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Feida Bus Consortium Pte Ltd

06 Sungei Kadut Way Singapore 728786
Tel: 6655 6665 Fax: 6655 6659

Date of Estimate: 14.09.18

Vehicle No: PABETIR

Owner: Goh Transport Services Co. Pte, Ltd.
Date of Accident: 04.09.2018

Make & Model: Toyota Regius Ace 3.0DX A

Chassis No :  KDH201-0037605

ESTIMATE FOR ACCIDENT VEHICLE NO PABG71R

LABOUR
1 Panel beating for replace and repair affected parts £00.00- You
2 Spray painting on accident areas BO0G8- Yoo
3 Wiring charges 100-88— X 4 -
5 Remove/refix LH rear side panel windscreen glass 250,00% 14
8 Apply undercoating to above affected areas 1586012
SUB TOTAL (LABOUR] 5§1uu.m
PARTS
1 1 Sliding door LHiregair) $1,907.60 % K
10 1 Sliding door weatherstrip LH 5388.92 % \v L
20 1 Rear side panel LH 52,82090X%
1 Rear mudflap LH £186.00% (2
1 Rear bumper $685,00X qad A
. nﬁ'
SUB TOTAL £5,988.42
LESS 25 % 51,497.11
DISCOUNTED SUB TOTAL 54,491.32
S. NETT ITEM
1 1 Rim cover rear LH $98.00 « 3 R
2 1 Windscreen glass sealant $150.00% 1 A
3 1 Tyre rear LH $280.00% 4, ¢
LXK Autp Consutants hence nobfy N IEI. T
the Repairer of the following: LESS 0 % 50.00
+ To remurvey baiona/afiee Bpriy paning DISCOUNTED SUB TOTAL $528.00
+ To dupiey germaged party) dunng resurvey
* Pars prices e subject o confrmation SUB TOTAL (5.NETT ITEM) $528.00
« Theed paty survey & o0 @ “Wilhoo! Prgudics” bess
* ho g moarcabon(e) & alioesd
B Aawix) sust be ond SUB TOTAL [PA RTS) 54,491.32
i sutyact 1o firval ApOrowEl rom insurance Company
SUB TOTAL (LABDUR) 52,100.00
Achrowaiget by Pragase
Sqretue ESTIMATED GRAND TOTAL 56,591.32
D
PLEASE NOTE THAT THE ABOVE IS5 ONLY AN ESTIMATE. THEREFORE, SHOULD THERE
OF REPAIRS, WE WOULD INFORM YOU ACCORDINGLY FOR NECESSARY ACTION.
PRICES OF PARTS QUOTED ARE SUBJECT TO CHANGE WITHOUT NOTICE.
APPROVING OFFICER SIGNATURE & COMPANY'S CHOP
N LE
\§/9/05 930
L) s

Page | of |

3 Dﬁu‘]..r
Wrte e THR



B P4 Vg LKK Auto Consultants Pte Ltd

- i 51 Libl Ave 1 #01-25 Paya Ulbi Indusirial Park. Singapore 408933
- TEL: 6256 3581 FAX 6255 4315
Reg Mo 109807198R GST Reg No 18-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
INDIA INTERNATIONAL INSURANCE PL Ref : CC41118016357INND3
905.02 {08 BUILDING SINGAPORE 04871 Date . 07-08-2018 w"ﬂ“”mul“"“
Code: 12
1. Policy Particulars :- THIRD PARTY CLAIM
insured Veh.  SHA2545G Veh. Inspected PA BE71R
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 07/09/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. l General Information
Accident Date  04/08/2018 |Inspection Date 1B/09/2018

Survey held at FEIDA BUS CONSORTIUM FTE LTD
6 SUNGEI KADUT WAY SINGAPORE 728786

5a. Remarks

AJTHE INSFECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
BlIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.




" Nivitha SLKI{ Autn!

From: Mator Claim - i <motorclaim@iii.com.sg>

Sent: Thursday, 6 September 2018 4:05 PM

To: claims@feida.com sg; ‘sur@Ikkauto.com”: Catherine Chong (LKK Auto)

Ce: Manivel Privadarshini

Subject: RE: ACCIDENT INVOLVING PAB671R & SHA2545G ALONG COMMONWEALTH AVE
WEST ON 04.09.2018

Attachments: NOA.PDF 4-2\pm@éla he

Perord Yoo
Dear Sir / Mdm, vehicle not In

Please conduct a survey on TP vehicle PAS571R and let us have your report urgently.
This claim will be handled by Ms Priya,
*Kindly upload this survey request emall to mernimen,

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecll Street | #05 [OB Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: claims@feida.com.sg [math:claims@feida.:um.sg}

Sent: 06 September, 2018 2:47 PM

To: Motor Claim - 1l <motorclaim@iil.com.sg>

Subject: RE: ACCIDENT INVOLVING PABB71R & SHA2545G ALONG COMMONWEALTH AVE WEST ON 04.09.2018

Dear Gabriel,
We are agreeable to select Lkk as SJE.
Thank you.

Regards,

Yoey

9050 2365

Feida Bus Consortium Pte Ltd

From: Motor Claim - 1li <motorclaim@iii.com.sg>
Sent: Thursday, 6 September 2018 2:15 PM

To:claim;@fgida,mm,sg; anala’?2 @gmail.com

Subject: RE: ACCIDENT INVOLVING PAB671R & SHA2545G ALONG COMMONWEALTH AVE WEST ON 04.09.2018

Dear Sir / Mdm,
We acknowledge receipt of your email.

We proprose using one of the following motor surveyors:



* LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Maotor Claims Dept,

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: c[aims@feidg,:nm,sg |mai}tg:l:Iaims@felda.;um.sg]

Sent: 06 September, 2018 12:30 PM

To:ta nala72 @gmail.com

Cc: Motor Claim - Il <motorelaim iii.com.sg>

Subject: ACCIDENT INVOLVING PAB6TIR & SHA2545G ALONG COMMONWEALTH AVE WEST ON 04.09.2018

Dear Sir,
Attached herewith the Notification of Accident for your reference.

Kindly let us have a list of your ten surveyors as your nominated SIE for our consideration within the stipulated
timeline under the NIMA Protocol.

The vehicle will be arrange at 06 Sungei Kadut Way Singapore 782768.

Regards,

Yoey

9050 2365

Feida Bus Consortium Pte Ltd

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
Processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information.

you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination
of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.
Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission
or any modification.
Print this email only if it is absolutely necessary and help in preservation of environment,

2



India International Insurance Pte Ltd.
* Registration No, 198703792-K

indly note that by submitting this claim to us, you are deemed to have agreed to us milﬂtﬂng_. using,

the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



103112018

Marimen e-Clairms
Print Received Message

This mail is associated with :

*PABET1R (MCT18090101)
[SHA2545G])

'T'P
GOH TRANSPORT SERVICES CO. PTE. LTD
Sep 4 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD)
Feida Bus Consortium Ple Lid

From
To
Subject

india International Insurance Pte Ltd (HQ) (III_SG), sent on 26/10/2018 12:24 PM.
LKK_HOQ
Alert - Adj Mandate Approved ($$0.00) - PABET1R - Claim Handler: Priya

|

|our driver

|Approved:0.00:Please deny liability to TPD claim based on video footage, there are no contribution on the part of

https-/isingnpore, mermen, comdclaima/index cfmMusebox=SVCmaillfussaction=dsp_Print&CFID=431448074CFTOKEN=7340152c53024adB-D. ..

m



Vic !LKKA.utn] ——

From: Vie (LKKAuto)

Sent: Wednesday, 31 October, 2018 5.09 PM

To: claims@feida.com.sg

Cc Admin A; Vic (LKKAuto), Naz (LKKAuto)

Subject: RE: Your Ref: PA 8671R_ACCIDENT INVOLVING VEHICLES SHA 2545G AND PA
B671R ON 04/09/2018 LKK REF CC4/M1B016357/Nhb3

Attachments: SHA 25456 040918 MP4

Without Prejudice

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES SHA 2545G AND PA 8671R ON 04/09/2018
We refer to the subject matter.

Please be informed that our principal had further reviewed the matter and based on the available evidence provided,
our principal is in the view that our Insured is not liable of this accident. Please refer to the attached video footage for
your reference.

Our Insured was travelling within its lane when your client filtered lane and collided to our Insured ‘s vehicle. As
such, we have our principal’s instruction to deny your client’s claim.

Thank you,

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: dealpeh@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | §{408933)

FEE =
SeS 2SR = Save the Earthe Print only when necessary

This &-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law If you believe thal you received this e-mail in error, please do not
read this e-mall or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thareal. Thank you

From: Vic [LKKAuto)

Sent: Thursday, 27 September, 2018 5:36 PM

To: claims@feida.com.sg

Ce: Admin A; Vic [LKKAuto)

Subject: Your Ref: PA 8671R_ACCIDENT INVOLVING VEHICLES SHA 2545G AND PA 8671R ON 04/09/2018 LKK REF
CCa/1118016357/Nhb3

Your Ref: PAB671R "WITHOUT PREJUDICE”
Our Ref: CC4/11118016357/Nhb3



Dear Sir/Madam,
ACCIDENT INVOLVING VEHICLES SHA 2545G AND PA B671R ON 04/09/2018
We refer to the above matter,

We are of the apinion that this is a case of conflicting versions. There is no conclusive evidence yet to substantiate
either party’s version, Enclosed herewith in this email is a copy of our insured’s accident report for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our O1 we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you
heard further from us.

Meanwhile, kindly forward to us with any evidence (if any) your client have to support your claim.

Thank you.

Best Regards,

Vie Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh @ kkauto com | fux: 6741-4108
Blk 51, Paya Ui Industmial Park, Ubi Avenue 1, #o2-25 | 5{408933)

FIIE, e
SERIR ST Save the Earth Print only when necessary

This @-mail comain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mall in emor, please do not
read this e-mail or any altached ilems  Please delele the e-mail and all attachments, including any coples thereol, and inform the
sender that you have delsted the a-mail, all attachmenis and any copies thereof. Thank you



Merimen e-Claims Page | of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
WP
'CLAIM SUBFOLDER TRACKING
Case hotified Ext Submitted Ad) Aszigned Ad) Rpx Add) Submitted Ins Auth'ed Status
ey |08 Sep 2018 iy $4750.00 $$750.00 """‘"“""I for Survey
Edit ey mmwl Edet Estimates Wi ot Cancel Case |

Main Reference

CLAIM SURFOLDER DETAILS
Insured: COMFORT TRANSPORTATION PTE LTD, Co. Reg. Ma.: -

;::I;un't; GOH TRANSPORT SERVICES COD. PTE. LTD., Co. Reg. No.: 1881050338

Vehicle Reg.
N,

|[Created by adjuster]

04/09/2018 00:00 - 159
[114 Months and 1 Days From LTA Reg Date (Man ¥r)]

MCoMO015
-

PABBT1R Date of Loss:

Policy/Cover
Note No.:

Palicy No.
(Claimant):

Excess! |
Feida Bus Consortium Pte Ltd (HQ) 6 SUNGE] KADUT WAY, 728786 Sungel Kadut - Tal:

India International Insurance Pie Ltd (HQ) - Tel: £3476100 ... [Handled by Priva]

Claim Type! |TP f MCT1B050101

SHAISASG | SO79492706-02

£

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

mm?um Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by Muhammad Nazril Bin Abdullah] ... [Final Rpt due
18/09/2018]

ASSOCIATED MAIL RECEIVED

's 1I_5G (26/10/2018); Alert - Adj Mandats Approved ($$0.00) - PABS71R - Claim Handler: Priya
« 111_SG(78/09/2018); Alert - Adj Mandate Maintained - PARE7 1R - Claim Handier: Priya

view Al | compose case mai |

ALL ASSOCIATED TASKS=

Due Date Priarity
No results

view All | Search Tases | Create Mew Task | comptete |
Subject Handler  Assigned By  Completsd On  Crested On  Done?

Type Task Group

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 8/11/2018



Merimen e-Claims Page | of 2

Claim Documents

*PABGT1R {Hﬂlmnlﬂl]
[SHA2545G]
™
GOH TRANSPORT SERVICES CO. PTE. LTD.
Sep 4 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
Felda Bus Consortium Pte Ltd

Uplnad Doturnents I_l:r._nnurmt_] :munmJ View [view in Browser| |
m |].pur w
Mo | Finalized On ' India International Insuranca Pte Ltd (HQ) Thumbnail | Print
1 |28/09/1809:30  |Video - Accident 0 | eamrs
|
Photos/Images 3 par page m

No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail
19/09/18 16:24 | General View
19/09/18 16:24 | General View
19/09/18 16:24 General View
19/09/18 16:24 | General View
19/09/18 16:24 | General View
19/09/18 16:24 Goneral View
19/09/18 16:24 | Ganeral View
19/09/18 16:24 | Genersl View

Wb | | owd (o | um | A | et | e

cocopooooepoeeee
£
&

2
&
0 oeeEeneEeEe e

19/09/18 16:24 General View Load PG
10 |[19/00/18 16:24 Genaral View Load 1PG
11 | 19/08/18 16:24 General View Load PG
12 |(19/09718 16:24 Ganaral View Loag JPG
13 [19/09/18 16:24 Genaral View Load IPG
14 |[19/09/18 16:24 General View Liad IPG
Decumentation 1 per page E-I
HNo | Relabel/Reorder | LEK Auto Consultants Pre Ltd (HQ) Thumbmall
1 |07/09/18 14:28 EMAIL FROM 111 DD 06092018 Load POF
2 O7/00/18 14:28 WKSP NOTICE Load PDF
3 |30/09/18 19:03 TP ESTIMATE- MARKED s Load PDF
4 | 20y08/18 19:03 TP GIA REPORT Losad PDF
5 |3110/18 1710 EMAIL TO TP REJECT i Losd POF
Mo |Finalized On India International Insurance Pte Ltd (HQ) Thumbmail | Print
1 l10/09/18 08:51 | Singapore Accident Statement O | osdror
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | erint |

There are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pie Lid (HQ)

https://singapore.merimen.conv/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 8/11/2018



Merimen e-Claims Page 2 of 2

Show Remarks To: | Handiing Insurer
Nnte AEmdrad e Drells uiee pou how 8 0 othe parbioe

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 8/11/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (coresne tessorissr
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: suri@lkkauio com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/118016357/NHB30Q2
Date: 08112018
REFERENCE
Handling Insurer: India International Insurance Ple Lid  Policy No: MCOMOD015
E‘:I:'"'“‘ Vehicle . g671R Insured Vehicle No : SHA2545G
Date of Loss: 04/08/2018 MNalure of Claim: TP Claim No: MCT18080101
DCESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: PABETIR
Make & Model TOYOTA REGIUS ACE, 3.0 D DX (A) Engine No: 1KD1888135
Reg, Date: 03/0372008 (Man. Year: 2008) Chassis No: KDHZ010037605
Caolour: Silver COdometer. 473517 km
Engine Capacity: 2082 co
Market Value/New Car Price:  N/A
Sum Insured (5%) Markel Value/New Car Price
[T F AT THE T F
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15C Rear Tyre Size: 195 R15C
Front Left Side Dunlop 4 mm Rear Left Side: Duniop 6 mm
Front Right Side: Dunlop 4 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining fyre reads depih
COSTOF CLAMS Repairer's Adjuster's Difference  DIff %
Parts 5.019.31 86.00 462131 ag.0s
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,100.00 850,00 1,250.00 58,52
Pantwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§5) 7,119.31 948.00 617131 86.68
Approved Total (Overridden) (S§) 750.00
(55) 7.118.3 750.00 6,369.31 B8.47
+ GST 7.00/7.00% (S§) 408.35 52.50 44585 80.47
Natt Amount (S§) T.617.66 802.50 6,815.16 80.47
INSPECTION
Date of Assignment: 18/09/2018
Date Inspecied: 18/09/2018 Inspected At: Feida Bus Consortium Pte Ltd (HQ)
B SUNGEI KADUT WAY
Singapore 728788
Estimated Pariod of Repair 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 8/11/2018



Adjuster Report Page 2 of 4

Adjuster: Muhammad Nazril Bin Abdullah Manager: VIC ALPEH

NOTE: This report pepressats our finginga af fhe lime and place of inspection stated herwin, Sueh inspection has been carmied out to the best of our
inowledge and ability but any ather kabilty under any other circismstancos is hemeby expressly arciuded

https://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 8/11/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 08 Nov 2018)

Parts: NIA TOYOTA REGIUS ACE 3.0 D DX (A) (Model not available in databass)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for PABET1R)

Validity: These estimales are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the lasl estimate page

Further Info: llems/values nol in reference catalogue are prefived with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *SLIDING DOOR LH Repair 1.907.680 FL *-FL
2 1 *SLIDING DOOR WEATHERSTRIP LH Semviceabls 38882 FL *-FL
3 1 ‘REAR SIDE PANEL LH Repair 2,820 80FL *FL
4 1 “REAR MUDFLAP LH Repair 186.00 FL *-FL
5 1 *REAR BUMPER Nol Necessary B685.00 FL *FL
6 1 *RIM COVER REAR LH Scratched 08.00FS *BA.00FS
7 1 *WINDSCREEN GLASS SEALANT Not Necessary 150.00FS *-FS
8 1 *‘TYRE REAR LH Serviceable 280.00FS *-FS

FaFranchiss part. S=5pchetl Le=ListhemDasc

Sub Total (53%) 6,516.42 88.00

- List ltem Discount on L ltems 25.00/25.00% (5%) 1,487 11 0.00

Total Paris (S§) 5,019.31 98.00

Report was unsubmitied during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellanecus itema selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairar's Amount
Labour items

1 PANEL BEATING FOR REPLACE AND REPAIR AFFECTED New BO0.00 400,00
PARTS

2  SPRAY PAINTING ON ACCIDENT AREAS MNew B0O0.00 400.00

3  WIRING CHARGES MNew 100.00 0.00

4 REMOVE/REFIX LH REAR SIDE PANEL WINDSCREEN GLASS  New 250.00 0.00

5  APPLY UNDERCOATING TO ABOVE AFFECTED AREAS New 150.00 50.00

Gross Labour Cost (58) 2,100.00 850.00

Repon was unsubmitted during this prinl-out
< END OF ESTIMATES >
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