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== Pl Company Registration No. 198607 1881

E

51 UHIAVE L, #02-25 PAYA URLINDUSTRLIAL PARK, SINGAPORE 408933 TEL : (165) 62363361 FAX : (065) 2564315

Your ref: 18/18/18/VCOD/020886 Date: 10.09.2018
Our ref: CC4/LPC18016352/Kpa3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. GBC TO8SL
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 07.09.2018
at the premises of M/s _Convince Auto Pre Lid - Sin Ming have the following to report:-

Waorkshop Estimate Amount : S§ 13,669.10
Revised Esimate Amount : 8% 9.,639.59
"Check"” Items Amount : S§ 649.49
Total (Including Check Items) : S$ 10.289.08
Market Value : S% - (est)
LTA Reimbursement Value : 8% - f{est)
Nett Value : S% - (es)

Description of Damage:
The vehicle sustained damages at the v
Rear N/S Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 8.0 days

Yours faithfully,

KENNETH KONG
Licensed Appraiser



CONVINCE
M/S: ¢ Insuranca BHD
I::I‘I:P'Bud'l Road /Uﬁ A,-’A ﬂ-"'.é/
#17-04/07 The Concourse //.37 £
Singapors 198555 ﬂ
Tol: 6250 7388 Fax: 6296 3767 ’Wh7 A 2 ar
Atin:  Motor Claim Department C?ﬂf‘zf
Maka & Model : ISUZU TFREG
S/No Description Qty
List ltem :
1 Rear Bumper m"’ ﬁ 1
2 Rear Bumper Bracket LH 1
3 Raar Bumper Bracke! RH 1
4 Roar Bumper Stap Garnish 1
-] Rear Bumper Towing Cover 1
& Rear Bumper Reflector LH 1
7 Rear Bumper Reflector RH 1
B Tall Gate 1
] Tall Gate Hinge 2
10 |Tail Gate Side Hinge LH 1
11 |Tail Gate Side Hinge RH 1
12 Tail Gate Side Hinge Bracket LH 1
13 Tall Gate Side Hinge Bracket RH 1
14 | Tail Gata Handle 1
15  Tall Gate Inner Lock 1
16 Tall Lamp LH 1
17 | Tail Lamp RH 1
18  Rear Fender LH 1
19 Rear Fender Inner Panel LH 1
20  Resr Fender Side Railing LH 1
21 Rear Number Plate Lamp 1
« List item Discount T5%
Special Nett item :
1 Rear Number Plats 1
2 Stickar “70kmih” 1
Clip 20
CONVINCE AUTO PTELTD

176 Sin Ming Drve #04-04 Sin Ming Autocare Singapore 575721

ESTIMATE
GS5T Regn MNo. - 200518575H
Co .Regn No. : 200516575H
Estimate No : E1809001
Date :
Accident Date :

Claim No : TP Claim

0B/08/2018
31/0a2018

Chassis No .: MPATFREGHAHS58320

Year : 2008

Vehicle No.: GBCT088L

Tel +65 6556 1131 Fax +65 6553 1131 Emall: convinceapl@convinceauto com.sg

Unit Price Amount

5 "I.ﬁT-i.m 1 1.674.00 &=
3 w550 5 /U 18550 K
$ 1550 s ‘€ 1ess0 x
5 38580 | § od 3B5.80 | e
3 103.00 | § ™7 10300 —
$ 137.00 § Tt 13700 —
3 1700| 8 A~ 13700 x
$ 120500 | § “Br 120500 —
$ 11500 8 7T w500 ¥
5 e8s50 | § 7 a0
$ 9S50 § A 9850 X
$ 7430 | § 77 7430 | —
5 74308 AT 7430 X
$ 18500 § [~ 18500 X
$ 19500 § /U 1es00 g
$ 28150 § Ar 28150 —
5 28150 § M 28150 X
s 237500 § ‘& 237500 —
'$ 214600 | § By 214600 ~—
| § 75000 | § A 7ts000 X
's sen | § Ju 3860 f

's 11,046.00

s 1,656.90

s 9,389.10
's 5000 § Jiy s000 X
000 § A 3000 Sr
H 150 | § “x 7000 —

5 150.00



Mis: Lonpac Insurance BHD
300 Baach Road
#17-04/07 The Concourse
Sihgapore 198655

Tel: 6250 7388 Fax: 6296 3767

Attn ;  Motor Claim Department

Make & Model ; ISUZU TFRBG

S/No

Labour :

b

CONVINCE

Description

1 To Repair Panel Beating & Putty Rear Chassis Frame. End Pane|, Rear Fender RH,
Deck Floor Panel And Repalce Above Parts On Damaged Area

2  Spray Painting Rear Fender LH & RH, Tall Gate, End Panel, Chassis Frame, Deck
Floor, Deck Parnel And Rear Fendar Inner Panel LH

To Remove & Relix Diesel Ol Tank
To Apply Anti-Rust
5 Check Wiring Function

F

Labour Item :

e

CONVINCE AUTO PTE LTD

178 Sin Ming Drive #04-04 Sin Ming Autocare Singapore 575721

ESTIMATE
GST Regn Mo, . 2005168575H
Co Regn No. | 200516575H
Estimata No : E 1809001
Date : D&/08/2018
Accident Date : 31/082018
Claim No : TP Claim
Chassis No .: MPATFRBGHBHE58320
Year : 2008

Vehicle No.: GBCT088L

Unit Price Amaount
fﬂﬂ-r
§ 1,800.00 § 1.800.00
e,
3 180000 S 1.800.00 '7'
5 -
$ 30000 de¢ 300.00
5 15000 § 7€£ 150.00
§ BOOD § z,f BO.0D
| § 4,130.00
ITOTAL : s 13.668.10
ics'rm '§ o556 84
| Total Amount : gi 14,625.94
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CONVINCE AUTO PTE LTD

Tel +65 6556 1131 Fax: <65 6553 1131 Email: convincespl@convinceauto com. sg



Nivitha (LKK Auto)

From: ONG LI Ll <llong@lonpac.com>

Sent: Friday, 7 September 2018 9:08 AM

To: ‘daphne@convinceauto.comsg’; MT_Claim_SG; assignments@Ikkauto.com; Nivitha
[LKK Auto)

Cc: 'melvinchua@convinceauto.comsg’

Subject: RE: TP Claim - GBCT08BL & YN3143G (DOA: 31/08/2018) Our Ref:
18/18/18/vc00/020886 _

Attachments: GIA Report - GBCT08BLPOF 10°62am©® 114 BT’

vehide In \
n
Without Prejudice fexton® ‘Dap

SURQ Pennidn

Dear Daphne

Fyi, our Insured has not reported the accident. You may liaise with LKK Auto Consultants Pte
Ltd for survey.

Dear Catherine/Nivitha
FYA

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: CHEW BENG KEE

Sent: Thursday, 6 September, 2018 5:22 PM

To: 'daphne@convinceauto.com,sg'; MT_Claim_5SG

Cc: 'melvinchua@convinceauto.com.sg'

Subject: FW: TP Claim - GBC7088L & YN3143G (DOA: 31/08/2018)

Hi Gerald

Pls check out this accident claim, It seems like a non-reporting by insured.

Best Regards

Chew Beng Kee

Head of Claims | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext. 246 | Fax: (65) 6296 2706

From: Daphne Lee [mailto:daphne@convinceauto.com.sq]
Sent: Thursday, September 06, 2018 3:50 PM

To: CHEW BENG KEE

Cec: melvinchua@convinceauto.com.sg

Subject: TP Claim - GBC7086L & YN3143G (DOA: 31/08/2018)

Dear Sir/ Madam,

Accident involving vehicle : GRCTOSSL & YN31432G on 31/0872018,



We are assisting GBCTOS8L to make 3rd party claim against YN3143G,

Kindly direct us to officer-in-charge.
Please be informed that the said vehicle can be inspected ut :-

Convince Auto Pte Lid
176 Sin Ming Drive
#04-04 Sin Ming Autocare
Singapore 575721

Tel : 6553 1131 (Daphne)

Thank you
Regards

Daphne Lee

<

CONVINCE
Convince Auto Pre Lid
176 Sin Ming Drive

#04-04 Sin Ming Autocare
Singapore 575721

Tel: 6556 1131 | Fax: 6553 0802



Mei Kwan (LKKAuto)

From: ONG U U <llong@lonpac.com>

Sent: Tuesday, 18 September, 2018 3.07 PM

To: Mei Kwan (LKKAuto)

Cc MT_Claim_SG; Admin A; Hsiao Tong (LKKAuto); Poh Kin (LKKAuto)

Subject: RE: TP Claim - GBCT088L & YN3143G (DOA: 31/08/2018) Our Ref.
18/18/18/vec00/020B8E

Attachments: YN3143G 310818 PDF

Categories: HME

Hi Mei Kwan/Hsiao Tong
Attached Is our Insured’s GIA report for your handling.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: ONG LI LI

Sent: Tuesday, 11 September, 2018 11:48 AM

To: 'Mai Kwan (LKKAuto)'

Cc: MT_Claim_SG; Admin A; Hsiao Tong (LKKAUto); Poh Kin (LKKAuto)

Subject: RE: TP Claim - GBC70B8L & YN3143G (DOA: 31/08/2018) Our Ref: 18/18/18/vc00/020886

Dear Mei Kwan
QOur Insured has not reported the accident.
We are following up.

Regards,

Ong Li LI

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Mei Kwan (LKKAuto) ilto;

Sent: Tuesday, 11 September, 2018 11:33 AM

To: ONG LI LI

Cc: MT_Claim_SG; Admin A; Hsiao Tong (LKKAuto); Poh Kin (LKKAuto)

Subject: RE: TP Claim - GBC/0BBL & YN3143G (DOA: 31/08/2018) Our Ref: 18/18/18/vc00/020886

WITHOUT PREJUDICE

LPC ref: 18/18/18/VC00/020886
LKK REF: CC4/LPC18016352/Kpa3

Dear Sir / Madam,

We refer to the above matter,



FYA

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: CHEW BENG KEE

Sent: Thursday, 6 September, 2018 5:22 PM

To: "daphne@convinceauto.com.sg’; MT_Claim_SG

Cc: 'melvinchua@convinceauto.com.sg'

Subject: FW: TP Claim - GBC7088L & YN3143G (DOA: 31/08/2018)

Hi Gerald

Pls check out this accident claim. It seems like a non-reporting by insured.

Best Regards

Chew Beng Kee

Head of Claims | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext. 246 | Fax: (65) 6296 2706

From: Daphne Lee [mailto:
Sent: Thursday, September 06, 2018 3:50 PM
To: CHEW BENG KEE

Cc: melvinchua@convinceauto.com.sq

Subject: TP Claim - GBC7088L & YN3143G (DOA: 31/08/2018)

Dear Sir / Madam,

Accident involving vehlele : GRCTOSBL & YN3I1432G on 31/08/2018,
We are assisting GBCT088L to make 3rd party claim against YN3143G.

Kindly direct us to officer-in-charge,
Please be informed that the said vehicle can be inspected at :-

Convince Auto Pte Lid
176 Sin Ming Drive
#04-04 Sin Ming Autocare
Singapore 575721

Tel : 6553 1131 (Daphne)

Thank you
Regards

Dapdne Low



Hsiao Tang (LKKAuto)

From: Daphne Lee <daphne@convinceauto.com.sg>

Sent: Thursday, 19 December 2019 11:17 AM

To: Hsiao Tong (LKKAuto)

(o melvinchua@convinceauto.com.sg

Subject: RE: TP Claim - GBC708BL & YN3143G (DOA: 31/08/2018) Our Ref.

18/18/18/vc00/020886 *LKK REF: CC4/LPC18016352/Kpa3

Dear Hsiao Tong,

We acceptance vour offer (@ S10,000.00,
Please forward your DV,

Thank yon

Regards

Daghue Loe

1

—

COMVIMCE

Convince Aute Pre Lod
176 Sin Ming Drive
#04-04 Sin Mipg Autocare
Singapore 575721

Tel: 6556 1131 | Fax: 6553 0802

From: Hsiao Tong (LKKAuto) [mailto:chewht@kkauto.com|

Sent; Friday, 6 December, 2019 4:33 PM

To: Daphne Lee <daphne@convinceauto.com.sg>

Cc: melvinchua@convinceauto.com.sg

Subject: RE: TP Claim - GBC7088L & YN3143G (DOA: 31/08/2018) Our Ref: 18/18/18/vecD0/020886 *LKK REF:
CC4/LPC1BD16352/Kpa3

Without Prejudice

Dear Sirs/Mdm,

We refer to your below email.

Our offer of $10,000.00 including COR, LOU, search fee, towing fee & medical fee, Excluded claim for suffering.

Thank you.

“Kindly note that this negotiation between parties on this matter ls purely en a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed { inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Rest Regards,

Hsiao Tong. Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: ghewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, so2-25 | S(408933)

From: Daphne Lee <daphne@convinceauto.com.sg>
Sent: Thursday, 5 December 2019 1:43 PM
To: Hsiao Tong (LKKAuto) <chewht @lkkauto.com>

Cc: melvinchua@convinceauto.com.sg
Subject; RE: TP Claim - GBC7088L & YN3143G (DOA: 31/08/2018) Our Ref: 18/18/18/vc00/020886 *LKK REF:

CC4/LPC18016352/Kpa3

Dear Hsiao Tong,

Thank vou for your reply

May | know the offer is including claim for suffering?
Thank you

Regards

Daphne Lo

‘

1

CONVINCE

Convince Aufo Pte Lud
176 Sin Ming Drive
#04-04 Sin Ming Autocare
Singapore 575721

Tel: 6556 1131 | Fax: 6553 0802

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com)|
Sent: Thursday, 5 December, 2019 12:06 PM
To: Daphne Lee <da vinceauto.com.sg>

Cc: melvinchua@convinceauto.com.sg
Subject: RE: TP Claim - GBC7088L & YN3143G (DOA: 31/08/2018) Our Ref: 18/18/18/vc00/0208B6 *LKK REF:

CC4/LPC18016352/Kpa3

Without Prejudice
[save as to costs)

Dear Sirs/Mdm,
Apologised for late response.

We have our principal instruction to improve our offer at a global sum of 510,000.00(all-in).

2



Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsiao Tong, Chew (Ms) | Case Hondlir

LEK Auto Consultants Pte Ltd

Phone: 6742-5107 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408033]

From: Daphne Lee <daphne@convinceauto com.sg>»

Sent: Monday, 16 September 2019 12:10 PM

To: Hsian Tong (LKKAuto) <chewht@lkkauto.com>

Cc: melvinchua@convinceauto.com.sg

Subject: RE: TP Claim - GBC7088L & YN3143G (DOA: 31/08/2018) Our Ref: 18/18/18/vc00/020886 *LKK REF:
CC4/LPC18016352/Kpa3

Dear Hsiao Tong,

Any update for the offer?
Thank you

Regards

Dagdue Loe

9

—

CONVIMNCE

Convince Auto Pte Lid
176 Sin Ming Drive
#04-04 Sin Ming Autocare
Singapore 575721

Tel: 6556 1131 | Fax: 6553 0802

From: Daphne Lee [mailto:daphne@convinceauto.com.sg|
Sent: Thursday, 20 June, 2019 5:29 PM

To: 'Hsiao Tong (LKKAuto)' <chewhi@lkkauto.com>

Cc: 'melvinchua@convinceauto.com.sg’ <melvinchuai@convinceauto.com.sg>
Subject: RE: TP Claim - GBC7088L & YN3143G (DOA: 31/08/2018) Our Ref: 18/18/18/vc00/020886 *LKK REF:
CC4/LPC1B016352/Kpa3

Dear Hsiao Tong,



Please revert your offer.
Thank you

Regards

Daphoue Lo

L

COMNVINCE

Convince Auto Pre Lid
176 Sin Ming Drive
#04-04 Sin Ming Autocare
Singapore 875721

Tel: 6556 1131 | Fax: 6553 0802

From: Daphne Lee [mailto:daphne@convinceauto.com.sg|

Sent: Friday, 17 May, 2015 4:04 PM

To: 'Hsiao Tong [LKKAuto)' <chewht@Ilkkauto.com>

Cc: 'melvinchua@convinceauto.com.sg’ <melvinchua@convinceauto.com.sg>

Subject: RE: TP Claim - GBC7088L & YN3143G (DOA: 31/08/2018) Our Ref: 18/18/18/vc00/020886 *LKK REF:
CC4/LPC18016352/Kpa3

Dear Hsino Tong,

Regret to inform you that we are not accept the offer,

We counter praposed & compromised to setthe this case at $12,000.00 (COR, LOU, search fee, towing fee & medical fee).
Thank vou

Regards

Daplue Lee

‘

—

COMVINCE
Convince Auto Pre Ltd
176 Sin Ming Drive
#14-04 Sin Ming Autocare
Singapore 575721

Tel: 6556 1131 | Fax: 6553 0802

From: Hsiao Tong [LKKAuto) [mallto:chewht@lkkauto com

Sent: Friday, 17 May, 2019 12:15 PM

To: Daphne Lee <daphne @convinceauto.com.sg>

Ce: melvinchua@convinceauto.com sg

Subject: RE: TP Claim - GBC7088L & YN3143G (DOA: 31/08/2018) Qur Ref: 18/18/18/vc00/D20BB6 *LKK REF:
CC4/LPC1R016352/Kpa3

Withou! Prejudice
(save as to costs)

Dear Daphne,



We refer to your below email.

We have our principal 1o revise our offer af a global sum of $8,.400.00(Included repair costs, LOU. search
fee, lowing fee & medical fee),

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely an a without prejudice basks with the sole intention of resolving
the matter amicably without parties resarting to legal proceedings. No admission of liabllity, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of linbility/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Hundler

LEK Auto Consultants Pte Lid

Phone: 6742-3107 | email: chewhtimlkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, so2-25 | S(408933)

From: Daphne Lee <d convinceauto.com.sg>
Sent: Saturday, 4 May 2019 3:57 PM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: melvinchua@convinceauto.com.sg
Subject: RE: TP Claim - GBC708BL & YN3143G (DOA: 31/08/2018) Our Ref: 18/18/18/vc00/020886 *LKK REF:

CC4/LPC1B016352/Kpa3

Dear Hsino Tong,

Any update for the offer?
Thank vou

Regards

Daphae Loe

)

CONVINCE

Caonvinee Auto Pre Lt
176 Sin Ming Drive
#04-04 Sin Ming Autocare
Singnpore 375721

Tel: 6556 1131 | Fax: 6553 0802

From: Daphne Lee [mallto:daphne@convinceauto.com.sg)
Sent: Saturday, 23 March, 2019 2:59 PM

To: 'Hsiao Tong [LKKAUto) <chew 1 .com
Cc: 'melvinchua@convinceauto.com.sg' <melvinchua@convinceauto.com.sg>
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Subject: RE: TP Claim - GBC7088L & YN3143G (DOA: 31/08/2018) Our Ref: 18/18/18/vc00/020886 *LKK REF:
CCA4/LPC1B016352/Kpa3

Dear Hsine Tong,
Regret to inform you that we unable to accept your offer.

Please see our propose offer as below -

1y COR 2 S8, 239,00 {incld 7% GST)
) LOU ; $3,000.00 ($150 X 20 Days)
3) LTA Search  : 5 7.49

4) Towing Fee : 560,00

5) Medical Fee : $120.00

) Suffering : $3,000.00

Total :514.427.49

Thank you

Regards

Diapbus Los

L

COMNVINCE

Convince Auto Pre Lid
176 Sin Ming Drive
#4-14 Sin Ming Autocare
Singapore 575721

Tel: 6556 1131 | Fax: 6553 0802

From: Hsiao Tong (LKKAuto) [mallto:chewht®@|kkauto.com]
Sent: Tuesday, 12 March, 2019 9:54 PM
To: Daphne Lee <daphne @convinceauto.com.sg>

Ce: melvinchua@convinceauto.com.sg
Subject: Re: TP Claim - GBC708EL & ¥YN3143G (DOA: 31/08/2018) Our Ref: 18/18/18/vc00/020886 *LKK REF:

CCa/LPC18016352/Kpa3

Withoul Prejudice

(save as fo cosls)

Dear Sis/Mdm,

Our offer excluded suffering claim,

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51 Pava Ubi Industnal Park, Ubi Avenue 1, #02-25 | S(408933)
f



From: Daphne Lee <daph onvinceauto.com.sg>

Sent: Monday, 11 March 2019 3:21 PM

To: Hsiao Tong [LKKAuUta)

Ce: melvinchua@convinceauto.com.sg; Admin A

Subject: RE: TP Claim - GBC7088L & YN3143G (DOA: 31/08/2018) Our Ref: 18/18/18/vc00/020886 *LKK REF:
CC4/LPC1BD16352/Kpa3

Dear Hsino Tong,

The offer is included suffering claim?
Thank you

Regards

Diapls L2e

‘

=
CONVINCE
Convince Aufo Pre Lid
176 Sin Ming Drive
#04-04 Sin Ming Autocare
Singapore 575721

Tel: 6556 1131 | Fax: 6553 0802

From: Hslao Tong (LKKAuto) [mallto:chewht@lkkauto.com]

Sent: Sunday, 10 March, 2019 10:35 AM

To: Daphne Lee <daphne@convinceauto.com.sg>

Ce: melvinchua@convinceauto.com.sg: Admin A <admin-a@lkkauto.com>

Subject: RE: TP Claim - GBC7088L & YN3143G (DOA: 31/08/2018) Our Ref: 18/18/18/vc00/020886 *LKK REF:
CCa/LPC1R016352/Kpa3

Without Prejudice
(save as fo cosls)

Dear Sis/Mdm,

We refer fo your below email,

We have our principal instruction 1o offer at a global sum of $8.000.00(all-in).

Please confirm occeplance,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving

the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of labllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regurds,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Ple Lid

Phone: &742-3197 | email: chewhii@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o02-25 | S(4080:13)

From: Daphne Lee <daphne@convinceauto.com.sg>

Sent: Monday, 18 February 2019 10:54 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto. com>

Cc: melvinchua@convinceauto.com.sg; assignments <assignments@Ilkkauto.com>; Admin A <admin-

a(@Ikkauto.com>
Subject: RE: TP Claim - GBC7088L & YN3143G |DOA: 31/08/2018) Our Ref: 18/18/18/vc00/020886 *LKK REF:

CCA4/LPC18016352/Kpa3

Dear Hsino Tong,
Any update & olTer?
Thank vou

Reguards

Daphone Lee

N

COMNVINCE
Convince Auto Pre Lid
176 Sin Ming Drive

#04-04 Sin Ming Autocare
Singapore 575721

Tel: 6556 1131 | Fax: 6553 0802

From: Daphne Lee [mailto:daphne@convinceauto.com.sg]
Sent: Monday, 3 December, 2018 11:47 AM

To: 'Hsiao Tong (LKKAuto)' <chewht@|kkauto.com>
Ce: ‘'melvinchua@convinceauto.com.sg' <melvinchua@convinceauto.com.sg>; 'assignments’

cassignmentsi@|kkauto.com>; 'Admin A' <admin-a@lkkauto.com>
Subject: RE: TP Claim - GBC7088L & YN3143G (DOA: 31/08/2018) Our Ref: 18/18/18/vcD0/020886 *LKK REF:
CCA/LPC18016352/Kpa3

Dear Hsiao Tong,
Attached LOD and claim documents as above.

Please revert your offer a.s.o.p.

Thank vou



Regards

Daphue Loc

1

—

CONVINCE

Convince Auto Pte Lid
176 Sin Ming Drive
#04-04 Sin Ming Autocare
Singapore 575721

Tel: 6556 1131 | Fax: 6553 0802
From: Hsiao Tong (LKKAuUto) [mallto:chewht@Ikkauto.com)|

Sent: Thursday, 4 October, 2018 4:25 PM
To: 'Daphne Lee' <daphne@convinceauto.com.sg>

Cc: melvinchua@convinceauto.com.sg; assignments <assignments@|kkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: TP Claim - GBC7088L & YN3143G (DOA: 31/08/2018) Our Ref: 18/18/18/vc00/020886 *LKK REF:
CC4/LPC18016352/Kpa3

Without Prejudice
Hi Sirs,
wWe reter o the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline setflement] and shall proceed with direct setllement for the above
mentioned case.

Please nate that this e-mail Is on without prejudice basis which does not amount to an authorisation of
repair 1o your client’s vehicle.,

The final repair cost is subjected to the consistency of the damages according o the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Please note thal all finalisation subject insurer's approval.

"Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settloment.”



Best Regards.

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-1197 | email: chewht@ kkaulo.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S5{qu8033)

From: Hsiao Tong (LKKAuUto)

Sent: Thursday, 13 September 2018 7:47 AM

To: 'Daphne Lee' <daphne@convinceauto.com.sg>

Cc: melvinchua@convinceauto.com.sg; assignments <assignments@Ilkkauto.com=; Admin A <admin-
a@|kkauto.com>

Subject: RE: TP Claim - GBC7088L & YN3143G (DOA: 31/08/2018) Our Ref: 18/18/18/vc00/020886 *LKK REF:
CC4/LPC18016352/Kpa3

Withou! Prejudice
Hi Daphne,
We reler to the above matter.

Please be informed that our insured has yet lodge the accident report. Therefore, we are unable to
comment on labiity at this moment.

We will follow up and get bock o you asop.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone: G742-9197 | email: chewht@lkkauto com | fax: 6741-4108
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S${408933)

From: Admin-D (LKKAuto)
Sent: Wednesday, 12 September 2018 2:53 PM

To: 'Daphne Lee' <daphne@convinceauto.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Ce: melvinchua@convinceauto.com.sg; assignments <assignments@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: TP Claim - GBC7088L & YN3143G (DOA: 31/08/2018) Dur Ref: 18/18/18/vc00/020886

Dear Daphne,

Thank you for your emall.
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Dear Hsiao Tong,

FYNA. Our Ref: CC4/LPC18016352/Kpa3

Hest Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Ltd

Phone: 6741-8434 | email; assignmentsé [Kkauto.com | fax: f256-4:415
Bik 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408943)

From: Daphne Lee [mallto:daphne @convinceauto.com.sg]
Sent: Wednesday, 12 September, 2018 2:52 PM

To: assignments@lkkauto.com; 'Nivitha [LKK Auto)’ <admin-d @lkkauto.com>

Cc: melvinchua@convinceauto.com.sg
Subject: RE: TP Claim - GBC7088L & YN3143G (DOA: 31/08/2018) Our Ref: 18/18/18/vc00/020886

Dear Nivita,

Plense advise lHability a.sa.p,
Thank vou

Regards

Daplar Loe

)

CONVINCE
Convince Auto Pre Lrd
176 Sin Ming Drive

#4-04 Sin Ming Autocare
Singapore 575721

Tel: 6556 1131 | Fax: 6553 0802

From: Daphne Lee [mailto:daphne@convinceauto.com.s

Sent: Friday, 7 September, 2018 10:47 AM

To: 'ONG LI LI' <llong@lonpac.com>; 'MT_Claim_5G' <mt_claim@lonpac.com>; "assignments@lkkauto.com’
<assignments@lkkauto.com>; 'Nivitha (LKK Auto)' <admin-d@lkkauto.coms

Cc: 'melvinchua@convinceauto.com.sg' <melvinchua@convinceauto.com.sg>
Subject: RE: TP Claim - GBC70BS8L & YN3143G (DOA: 31/08/2018) Our Ref: 18/18/18/vc00/020886

Dear Catherine/ Nivitha,

Please arrange vour survyor to survey the vehicle a.s.a.p.

Thank von
Regards

Daplons Loe

1



,‘

—

CONVIMCE

Convinee Auto Pre Ld
176 Sin Ming Drive
All4-04 Sin Ming Autocare
Singapore 575721

Tel: 6556 1131 | Fax: 6353 0802

From: Daphne Lee [mallto:daphne@convinceauto.com.sg|

Sent: Friday, 7 September, 2018 9:24 AM
To: 'ONG LI LI' <llong@lonpac.com>; 'MT_Claim_5G' <mt_claim@lonpac.com>; ‘assignmentsi@|kkauto.com’

<assignments@Ikkauto.coms>; 'Nivitha (LKK Auto)' <admin-d@lkkauto.com>

Ce: 'melvinchua@convinceauto.com.sg' <melvinch n 0.com.sg>
Subject: RE: TP Claim - GBC7088L & YN3143G (DOA: 31/08/2018) Our Ref: 18/18/18/vc00/020886

Dear Li Li,
Soted
Thank voun

Regards
Daplce Lee

‘

—

COMNVINCE

Convince Auto Pre Lud
176 Sin Ming Drive
#04-04 Sin Ming Autocare
Singapore 575721

Tel: 6556 1131 | Fax: 6553 0802

From: ONG LI Ll [mailto:llong@Ilonpac.com]

Sent: Friday, 7 September, 2018 9:08 AM
To: 'daphne@convinceauto.com.sg’ <daphne®convinceauto.com.sg>; MT_Claim_SG <mt_claim@lonpac.com>;

assignments@|kkauto.com; Nivitha (LXK Auto) <admin-d@|kkauto.com>

Cc: ‘'melvinchua@convinceauto.com.sg' <melvinchua@convinceauto. SE>
Subject: RE: TP Claim - GBC7088L & YN3143G (DOA: 31/08/2018) Our Ref: 18/18/18/vc00/020886

Without Prejudice

Dear Daphne

Fyi, our Insured has not reported the accident. You may liaise with LKK Auto Consultants Pte
Ltd for survey.

Dear Catherine/Nivitha

FYA

Regards,
Ong Li Li
12



Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: CHEW BENG KEE

Sent: Thursday, 6 September, 2018 5:22 PM

To: 'daphne@convinceauto.com.sg'; MT_Claim_SG

Cc: 'melvinchua@convinceauto.com.sg'

Subject: FW: TP Claim - GBC7088L & YN3143G (DOA: 31/08/2018)

Hi Gerald

Pls check out this accident claim. It seems like a non-reporting by insured.

Best Regards

Chew Beng Kee

Head of Claims | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext. 246 | Fax: (65) 6296 2706

From: Daphne Lee [mailto:daphne@convinceauto.com.sg]
Sent: Thursday, September 06, 2018 3:50 PM

To: CHEW BENG KEE

Cc: melvinchua@convinceauto.com.sg

Subject: TP Claim - GBC70B8L & YN3143G (DOA: 31/08/2018)

Dear Sir / Madam,
Accident involving vehlcle : GRCTUBEL & YNII432G on 31082018,
We are assisting GBCTORRL to make 3rd party claim against YN3 143G,

Kindly direct us to officer-in-charge,
Please be informed that the said vehicle can be inspected at ;-

Convince Auto Pte Ltd
176 Sin Ming Drive
#04-04 Sin Ming Autocare
Singapaore 575721

Tel : 6553 1131 (Daphne)

Thank vou
Regards

Daple Lee

4

—

COMVYIMNCE

Convince Auto Pre Lid
176 Sin Ming Drive
i#4-04 Sin Ming Autocare
Singapore 575721

i3



Tel: 6556 1131 | Fax: 6553 0802

This emall has been checked for viruses by Avast antivirus software.
www.avast.com
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' 74 74 LKK Auto Consultants Pte Ltd

Al S 51 Ubi Ave 1 #01-25 Paya Ubl iIndusinal Park, Singapore 408833
- TEL: 6258 3561 FAX: 62586 4315

Reg No: 199607186R GST Reg. Mo 18-B607196-R

LONPAC INSURANCE BHD Rel : CCA/LPC1B016352/Kpain2
41704103 THE CONCOURSESINGAPORE 198855 De: 15012020 | “l”"“"“ll'l
Code : LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YN 3143G Veh. Inspected GBC 7085L
Policy No. ZMBNT00/102113 Coverage (§) .00
Claim No. 18/18/18//C00/020886 Excess ($) 0.00
Assign From ONG LILI Assign Date 07/09/2018
2. Vehicle Particulars & Condition
Make & Model |SUZU DOUBLE CAB (M) c.c 2499
Engine No. HIDDEN Year of Reg. 2008
Chassis No. MPATFRBEHBH558320 Colour METALLIC BLUE
Odomaeter 349154 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. : Conditions of Tyres
Size Make Balance
R/H Front Tyre [21570R15 HANKOOK 7 mm
L/H Front Tyre |21570R15 HANKOOK 7 mm
R/H Rear Tyre |21570R15 HANKOOK 8 mm
L/H Rear Tyre |21570R15 HANKOOK 8 mm
47T, ) Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS
Accident Date  31/08/2018 |inspection Date 07/09/2018
Survey held at CONVINCE AUTO PTE LTD
176 SIN MING DRIVE #04-04
SIN MING AUTOCARE
SINGAPORE 575721
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS

5b. Estimate Days of Repair

lESTil-MTED NORMAL PERIOD FOR REPAIR 10 Werking Days




LKK Auto Consultants Pte Ltd
51 Ui Ave 1 #07-25 Paya Ubl Industrial Park, Singapore 408933
TEL 6258 3581 FAX: B258 43115
Reg Mo 196607T18BR GST Reg Mo 19-0607188-R

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBEC T088L

Report Ref No. CC4/LPC18016352/Kpa3n2

1|REAR BUMPER BUCKLED / 1,674,00 1/674,00
CRACKED

1|REAR BUMPER BRACKET LH TO REPAIR SEE 185,50 -
LABOUR

1|REAR BUMPER BRACKET RH TO REPAIR SEE 185,50 -
LABOUR

1|REAR BUMPER STEP GARNISH DENTED 385.80 385.80

1|REAR BUMPER TOWING COVER MISSING 103.00 103.00

1|REAR BUMPER REFLECTOR LH SCRATCHED 137.00 137.00

1|REAR BUMPER REFLECTOR RH SERVICEABLE 137.00 -

1| TAIL GATE BENT 1,295.00 1,285.00

3| TAIL GATE HINGE @$115.00 TO REPAIR SEE 345.00 -
LABOUR

1| TAIL GATE SIDE HINGE LH DISTORTED 98.50 88.50

1| TAIL GATE SIDE HINGE RH TO REPAIR SEE 98.50 -
LABOUR

1| TAIL GATE SIDE HINGE BRACKET LH DISTORTED 7430 74.30

1| TAIL GATE SIDE HINGE BRACKET RH TO REPAIR SEE 74.30 -
LABOUR

1| TAIL GATE HANDLE SERVICEABLE 185.00 -

1| TAIL GATE INNER LOCK TO REPAIR SEE 195.00 .
LABOUR

1| TAIL LAMP LH BROKEN 28150 281.50

1| TAIL LAMP RH SERVICEABLE 281.50 -

1|REAR FENDER LH BENT 2,375.00 2,375.00

1|REAR FENDER INNER PANEL LH BENT 2,148.00 2,146.00

1|REAR FENDER SIDE RAILING LH TO REPAIR SEE 750.00 -
LABOUR

1|REAR NUMBER PLATE LAMP SERVICEABLE 38.60 .

LESS 15% DISCOUNT +1,656.90 -1,285.52

9.389.10 7.284.58

SPECIAL NETT ITEMS
1|REAR NUMBER PLATE (SN) SERVICEABLE 50.00 .




Jy 7L LKK Auto Consultants Pte Ltd

ﬂy‘ 51 Ubi Ave 1 201-25 Paya Ub&lwm.mlm
TEL 8258 1581 FAX: G256 4115

Reg No: 199607188R GST Reg No. 19-0607188-R

20(CLIP @83.50 (SN) NECESSARY 70.00 70.00
150.00 85.00

LABOUR
TO REPAIR PANEL BEATING & PUTTY REAR CHASSIS 1,800.00 1,000.00

FRAME END PANEL REAR FENDER RH DECK FLOOR
PANEL AND REPLACE ABOVE PARTS ON DAMAGED
AREA.INCLUSIVE OF THE REPAIR OF REAR BUMPER
BRACKET LH REAR BUMPER BRACKET RH,TAIL BATE
HINGE, TAIL GATE SIDE HINGE RH,TAIL GATE SIDE
HINGE BRACKET RH,TAIL GATE INNER LOCK AND REAR
FENDER SIDE RAILING LH,

SPRAY PAINTING REAR FENDER LH & RH ,TAIL 1,800.00 1,100.00
GATE ,END PANEL CHASSIS FRAME ,DECK FLOD DECK
PANEL AND REAR FENDER INMER PANEL LH.

TO REMOVE & REFIX DIESEL OIL TANK. 300.00 60.00
TO APPLY ANTI-RUST 150.00 80.00
CHECK WIRING FUNCTION 80.00 20.00

4,130.00 2,270.00
GRAND TOTAL 13,669.10 8,639.58

[ " SMMEND!
_ (Oae F

Report T No. C1Eﬂ15352fﬁpa3n2

KONG SENG CHEONG
Licansed Appraiser

CISCLAMEN OF LIABILITY T0 THIRD PARTIES:- This Repart s mads saisly for the uss snd beneiit of the il mavranid o (e Irmmi page ol thin Axport.




