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Consuliants
Pin Lid Company Registration No, 199607 198R
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51 UHLAVE 1. #02-25 PAYA LB INDUSTRIAL PARK. SINGAPORE 408933 TEL : (8651 62563361 FAX (065 62564315

Your ref: D1 8006655MESH
Our Ref: CS/FCII8016350/R1vd3 Date :13/9/2018

The Motor Claims Department
M/s FIRST CAPITAL INSURANCE LTD

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO.SHD 2779H

We thank vou for your instruction on 6/9/2018

Please be informed that we had conducted the inspection of the above mentioned

11/9/2018 at the premises of M/s PEIME AUTO CLAIMS SERVICE PTE L.TD
and have the following to report:-

Workshop Estimate Amount +852,036.13
Revised Estimate Amount : 551.583.64
"Check" Items Amount :85101.25
Market Value : 8§

LTA Reimbursement Value : 8§

Nett Value : 5§

Description of Damage:

The vehicle sustained damages at the
n/s body

Comments/Present Status:
Damages Consistent

Yours faithfully,

MOHAMMED RASUL
Automotive Assessor



MS ‘ Fil‘StCﬂ pltal M5 First Capital Insurance Limited topes no 1950001060 57 e Mo M2 0001655

6 Raffles Quay #2100 Singapore 048580
Tel: (B5) 6222 2311 Fax: (65]6222 3547

Lhalms B Metor Undenwriting Depe: 36 Robimson Road #16-01 City House Singapore 0BEB77
Tel (65] 6507 3848 Fax: [65) 6507 3849
www.msfirstcapital.com,sg

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number,

MOTOR SURVEY ASSIGNMENT
06-09-2018 Qur Ref No. D18006655MFSH
05-09-2018 Claim Type. Third Party
SHB47E1E Third Party Vehicle. SHD2779H
6 Benoi Place
CHRISSY TEQ
58610908/ 0 Fax No. 65152048
WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTE LTD

MA Fax No. 68416315
NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on
NIMA Benchmark rates) together with your survey report,

THIRD PARTY SURVEY REQUEST

Cc: Workshop

Cc : TP Solicitor

Officer Incharge

PRIME AUTO CLAIMS
SERVICE PTE. LTD.

MNA TP Solicitor Fax No. NA

Attention. NIL

SITHARA

IMPORTANT NOTE

Kingly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required,




Veron Chen (LKKAuto)
e e e N e R e e

From: Veron Chen (LKKAuto)

Sent: Thursday, 13 September 2018 8:39 AM

To: ‘Claim Workflow System’

Cc SITHARA@MSFIRSTCAPITAL COM.SG; SUR

Subject: RE: SURVEY ASSESSMENT - D18006655MFSH/1, SHD 2779H
Attachments: SHD 2779H PRELI ADVISED.pdf

Dear Sir/Madam,

Enclosed preliminary revised of vehicle SHD 2779H
Date of survey: 11/9/2018
Number of days : 4 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Friday, 7 September 2018 10:12 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg=>; assignments <assignments@|kkauto.com>
Cc: SITHARA@MSFIRSTCAPITAL.COM.5G; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18006655MFSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg)
Sent: Thursday, 6 September 2018 8:00 PM

To: ASSIGNMENTS@LKKAUTO.COM
Cc: CWSMOTORCLAIMS @MSFIRSTCAPITAL.COM.SG; SITHARA@MSFIRSTCAPITAL.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D18006655MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

1



Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,
Admin Team

Claim Workflow System
Motor Claims Department

MS First Capital Insurance Limited
Tel : 6507 3848
Fax : 6507 3849

PS: This is a system generated mail. Please do not reply to this mail.

. AVG. This email has been checked for viruses by AVG antivirus software.
3 WWW aVE. . COIm



Prime Auto Claims Service Pte Ltd

GST Reg. No : 201606560M
6 Benoi Place Singapore 629927 45l

Tel: 6861 0908 Fax: 6515 2948

PRIME GROUFP Uf %I‘-’U{!J/

|

Date: 07.09.2018

MS First Capital Insurance Ltd

36 Robinson Road #16-01 - “lﬂ’{i & S0
City House s
Singapore 068877

o Resry athr
Attn: Motor Claims Dept Dte: I"L—f‘\‘-.f—

RE: ESTIMATE COST OF REPAIR TO SHD2779H PRIUS HYBRID 1.5L A (2011)

To Supply
1) Ipe  left rear door $ 804858~
2) lIpc  top hinge $ 135.00 ' X
3) lpc  lower hinge $ 135.00 7
$ 1.074 85
Less: 253% discount $ (268.72)
5 806.13
To supply S.Nrtt parts
1) Ipc left front door advertisement sticker s 120.00 A~
2) lpc lefi rear door advertisement sticker 5 120.00) Ade —
Sub total S.nett parts $ 240.00
L/charges
I } To transfer left rear door trim cover. glass & mechanism parts S 4{].(}!{}/*
2} To knock left front door, remove & replace left rear door adjust & align ~ $ 4}% 200
doors
3 ) To putty, respray painting left front door. lefi rear door inlet & outer. To  $ W‘F@D
polish
Sub total L/charges % 990.00

Estimated Total % 2.036.13




PRIME GROUP

Date: 07.09.2018

MS First Capital Insurance Lid
36 Robinson Road #16-01

City House

Singapore 068877

Attn: Motor Claims Dept

RE: ESTIMATE COST OF REPAIR TO SHD2779H PRIU

Lo Supply
1) lpe  left rear door
2) lIpc  top hinge
3) Ipec  lower hinge

To supply S.Nrtt parts
1} 1pe
2) lpe

Prime Auto Clai
GST Reg. No : 201606560M
6 Benoi Place Singapore 629977
Tel: 6861 0908 Fax: 6515 2948

AR

LKK Auto Consultants hence notify
the Repairer of the fallowing;
* To resurvey hcl‘c:e-‘a!:ersnmy Painting
* To display damaged par(s) guring resurvey
* Parts prices arg Subect to confirmiating
* Third party HYEY 15 00 3 "Withog Frojudics” basis
*Ha illegarmndiﬁrar.mn{r.:n 15 22m
. Sunnremnnm.jr item{s) must ba rslveyed aul
8 subject to fina! approval from fsurancs Company

Acknowledged by Repairer
Signature:
Data;

ms Service Pte Ltd

4L
Hp Yooty

§ dosp
LI S

[t’ﬂﬁ.l{‘? €15

S HYBRID LSL A (2011)

Less: 25% discount $

left front door advertisement sticker
left rear door advertisement sticker

$ 804 8581~

$ 135,00 B X5

$ IHﬂﬂ?KIVL

S 1,074.85 X0 &C
(268.72) -230[.3)

B 806.13 [o3 b1

$ 120.00 Mo~ ~

3 120000 Are —
240.00

Sub total S.nett parts §

I} To transfer lefi rear door trim cover, glass & mechanism parts

2) To knock left front door, remove & replace left

doors

3) To putty, respray painting left front door. lefi rear door inlet & outer. To  §

polish

rear door adjust & align

$

Sub total Licharges $

990.00 4Q.uO

Estimated Total %

2,036.13 (<E3, b2

]u nod “a/u

~ Wb 13

abb Ao



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: B256 3561 FAX: B256 4315

Reg. No: 199607T198R GST Reg. No. 19-9607 198-R

Affiliated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD

36 ROBINSON ROAD

#16-01 CITY HOUSESINGAPORE 068877

Ref CEFCNBO1B8350/R1vd3n2

Date ;

Code: FCI2

18-08-2018

-k

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SHE 4761E Veh. Inspected SHD 2779H
Policy No. Coverage ($) 0.00
Claim Neo. D18006655MFSH Excess ($) 0.00
Assign From SITHARA Assign Date 0B/0S/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS 15EXA c.C 1496
Engine No. HIDDEMN Year of Reg. 202
Chassis No. MNHW203582204 Colour BROWN
Odometer 745112 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |[185/E5R15 GOODRIDE 5mm
L/H Front Tyre |185/65R15 GOODRIDE 5 mm
R/H Rear Tyre |185/65R15 GOODRIDE 5 mm
L/H Rear Tyre 185/65 R15 GOODRIDE 5 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  05/0%/2018 |In$pactiun Date 11/09/2018
Survey held at FRIME AUTO CLAIMS SERVICE PTE LTD
& BENOCI| PLACE
SINGAFORE 825027
Sa. Remarks
A)DAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
CJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5h. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

4 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 19-3607198-R Fage Mo 1of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 2779H
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) (s)
REPLACEMENT OF PARTS
1|LEFT REAR DOOR BENT 804.85 804 .85
1|TOP HINGE SERVICEABLE 135.00 E
1|LOWER HINGE SERVICEABLE 135.00 %
LESS 25% DISCOUNT -26B.72 -201.22
B06.13 603,63
SPECIAL NETT ITEMS
1|LEFT FRONT DOOR ADVERTISEMENT STICKER (SN) NECESSARY 120.00 120.00
1|LEFT REAR DOOR ADVERTISEMENT STICKER (SN) NECESSARY 120.00 120.00
240.00 240.00
LABOUR
TO TRANSFER LEFT REAR DOOR TRIM COVER,GLASS & 40.00 40.00
MECHANISM PARTS.
TO KMOCK LEFT FRONT DOOR,REMOVE & REPLACE 450.00 300.00
LEFT REAR DOOR ADJUST & ALIGN DOORS
TO PUTTY RESPRAY PAINTING LEFT FRONT DOORLEFT 500.00 400.00
REAR DOOR INLET & QUTER.TO POLISH.
890 00 740.00
GRAND TOTAL 2,036.13 1,583.63
RECOMMENDED COST OF LUMP SUM REPAIRS 1,250.00

(TO ITS PRE-ACCIDENT CONDITION)

U

Report Ref No. CS/FCI18016350/R 1vd3n2

MOHAMMED RASUL BIN MOHD YUNUS

Automotive Assessor

ADRIAN LING WAI PING

B.Eng,AMSOE, AMIRTE, AMSAE-A M.MATA

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES: This Report i& made salaly for the use and banefit of the Chent named on the frant page of this Report.

or e, is accepted to any third party who may realy on the Report

B liakilety of responsibility whatsosver, in Contact
Raped, in whole or in part, does so ot his ar hr own ek,




