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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Uibl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 8256 4315
Reg No 198507198R GST Reg No. 18-86071988-R

Affillated to Fedaration Internationals Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTE LTD Ref - CS/CTI18016344/Nvd3
%ﬁ‘;ﬁgﬁéﬂ%ﬂﬁﬁgmsmone 078808 Dste: 07-00-0018 H ’"Ilmwmﬂwm
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Vah. SLF BB26H Veh. Inspected SJY 8278D
Policy No. DMPCSN3090451701 Coverage (5) 0.00
Claim No. SNM18D04307C02 Excess (§) 0.00
Assign From  MERIMEN (IRENE TAY) Assign Date 07/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LIH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5, General Information
Accident Date  03/09/2018 Inspection Date 07/09/2018
Survey held at ELITE AUTOMOTIVE
280 WOODLANDS INDUSTRIAL PARK E5 #01-17 HARVEST@WOODLANDS
SINGAPORE 757322
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
BIIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




E2018 Menmen e-Claims

o ...CLAIM SUBFOLDER...(New Assignment)

|CI.AIH SUBFOLDER Tﬂlﬂﬂﬂﬂ _ ) B

| [
ro——— — | Bk Sk e

| Maln 06 Sep 2018 16:22

Clalm Detalls

| CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: |BILLON BERTRAND, ID: G5816205R

lg:ll:mrt: | TAN SHAD WEN, JAMES (CHEN SHAOWEN), ID: SBS18015H

|
Em’ "9 siv9279D Date of Loss: 'Lua.vurimu 18:00 - ;59

Clalm Type: | TP / SNM1BD04307C02 :‘Eﬁ""” 'I:IMPEHJHG-!H?M (Camprehensive)

Venicle Reg. | — =R =
Ne, SLFBB26H Poficy Ne, | -
{Insured): | (Claimant): | DMPPHQ17-005309

| | _E-gs- | 550,00
Repairar: Elite Automotive Pte Ltd (HQ) 280 Woodlands Industrial Park E5, #01-17, Harvest®Woodlands, 757322 Woodlands - Tel: 9388
2885/8136 4741/63397378 |

Handll
!Imr:::q China Tlllﬂn-n Insurance tﬂnwml Pte. Ltd. (HQ) - Tel: 6389 6111 ., [Hmmd by lmmr Tay Hul mng 638986192]

E:ﬁ:" EQ Insurance Company Ltd (HQ) - Tel: 6223 3433

(Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 17/09/2018] i
anrfcm |

|{!nluml] |mm EP BILLON CAROLINE GEORGIA (42 / Female), NRIC: GSE35844X, Tel: +6581388454

|M}va:_ .|w55-nnssmumf£u5cﬂuussm.

ASSOCIATED MAIL RECEIVED View All |  Compose Case Mafl | |
Thers are no mall for this case, ’ L

ALL ASSOCIATED TASKS™ View All | _Search Tasks | _Create New Task | |_Complete |
Due Date Priavity Type Task Group Subject Ha e Asvigned By Completed On Creatad On DaneT
Ne results.

hitps-/isingapore.meriman com/claimsfindex.ofm Husebox=MTRadjusteratuseaction=dsp_cimheadarcaseid=7406638extid=2621688CFID=3999... 1/2



WIELAY BT 1SR / By
ENTRY DATE & TVME ODE001R 1538
SUBATTED BY Lim Was Kisng

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pleass report comectly the details of e acoiden] 1o Speed Up I8 CIRimMe ProcsEss
2. This Form must be compisted by the Policyhoides andfor the Authansed Dever
3 information provided must be as truthtul and sccurate as possible. Any wild misreoresestation or withoiding of malerial tacts may ahiow INBUrance COMPAandEs 1D
rapudinie polcy amility

The msus and scoeptance of tha Farm by iImuwrance companies & nol an adrmgson af palicy LEbility on the pan af the Insurance companies

Any false reporting may be referred lo the Police for investigation.

This repart will be lorwarded by the rsurers of the GIA Records Masagement Cetire estabiished by the Ganeral imsurince Aasacuton of Smgapare (G1A) for
rehiving and {had copies al This ragort will [or 8 f'ee be made avai@de wpon BORECALON Dy INMATEERING DArkEE
7. By the laogement of this repon o the Insurers. you hemtry consent 1o the archiving of this repart 3t the centre and 1o copies of the repon baing made availshie
ploiesaid

ACCIDENT STATEMENT

W e

Dale Of Repon
Date OF Accigant
Exact Location Of Accident

Country/State of Loss

04/09/2018 15:35
0308/2018 18:45
TURF CLUB RD
SINGAFCORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyhoider
Name Of Registered Owner
NRIC No

Email Address

Maobile Phone No

Alermative Phone No
Vehicle Particulars
Manufacturer

Modal

Exact Purposa for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

if No, Please stale action 1o be laken
Vehicle Calegory

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleat Policy

Policy Number

Cover Note Number

Driver

Mame of Driver

NRIC No

Date Of Birth

Cccupation

Date Of Driving Pass

Praving Expenence

Gander

Maobile Number

Fax Number

Contacl Numbar

EMail Address

SJY92T2D

TAN SHAO WEN, JAMES (CHEN SHAOWEN)
SA518915H

PADIBS@GMAIL.COM

(LOCAL ) +65-82000807

OTHERS-82000807

VOLKSWAGEN
JETTA 1.4 TSI AT 1K23G5 MX

NO

THIRD PARTY
PRIVATE CAR

EQ INSURANCE COMPANY LTD
COMPREHENSIVE

NO

OMPPHO1T7-00530%

TAN SHAD WEN, JAMES (CHEN SHAOWEN)
S8518915H

04/06/ 1885

INDOOR

21072011

7 YEARS AND 1 MONTH

MALE

(LOCAL) +65-82000807

OTHERS-B2000807
PADIBS@GMAIL.COM



BLK 483 ADMIRALTY LINK
-‘Address ¥06.23

Fostoode 750483
Was driver an employee of the Insured’s Company NO
it o, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Drivar's Own -
Vehicle f

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - MAIORMINGR RD
Weather Condilions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invelved in this accident? NO
MNumber of vehicles invalved in the accident
Was any body injured in the Accident? ND

Was any injured conveyed o hospital by
ambulanca?

Was any other material or property damaged? YES

| have been approached by unknown person(s)

soliciting/offering accident clalms assistance ND
Mumber of Passengers (incluging Dnver) 2
Passenger 1 MAME HANG SU PING

GENDER FEMALE

Details of Police Action

Was the accident reported 1o the police? NO
If Yes Please state which Paolice Station

Was notice of intended Prosecution given? ND

If Yes agains! whom?

Circumstances of Accident

PLEASE REFER TO ATTACHED

Antachment(s)

Are accident photos available for attachment? YES

Was there any video capiured by Car Camera? NO

Was there any audio recorded? MO
Vehicle Registration Number SLFas2eH

Vehicle Make/Model/Colour
Datals Of Properties

Vehicle Calegory PRIVATE CAR

Name of Driver BIARD EP BILLON CAROLINE GEORGIA
NRIC/Passport Number G5B35844X

Contact Numbar B1388454

Address

Foslcode

Insurance Company Name
Nature Of Damage

MNo. Of Passenger {Including Drver)

Piqur.‘ 0



1 Mazse -wooet COTEClly 19 OULE F T BLDGOETT 1L RS JF TR DR ProcEiL

I TR e sl e gampieied by the Pelicyhotder sador the Authoried Deiver

| mlmemgtion prewded =u be o (AN S0 BITUTEI B) BOMIANE Aty w0l SRR EReSIETES 0 e TS ETTE 0 T a)
Sarty may @ e B8 COTDeT w0 0 (Rt paley MebaTy

& e utus and actettaccr of thin Forrm by msarence (ormmanet o et an pdrendeoe of By abiity 00 e et £ The el ende
T

b My baliy ipparting may be relerred be the Pulics fue mewitigation

b Tve g wet O lorwar g By ™0 mierpey £ Pw Guk Beporse Maragunme= (rmior siiabinkeg by 10 deve b e e
R b of Lo ¢ L) IS prrtwaermg B2 PRt [Tow Y Ty sppert eed e b L b e pubilphe Lt apEmOR R Ty
tereried patten

T By the oagTeen oF e regcrt te Y st m“w'pwﬂhﬂrh-mutﬁ.mﬂh“ﬂd
tha cepetl ey Tl bobdalse a0 ries

B Comnami wndee jbe Pyrssal Data Pratectiss bl (PFORA|
T R Ll m o SR o T

b Wy St Ty worsahog etd 198 Geeere Soerwr e hesaiad o0 O Yogapory |G ey P pRrmSeE lo rnlet o
B W A (e OE BN T el ARl BETA s @ A St Wl el @ (o (e anE e P D wltidl T e e
provaled Ty S O Foeerusdd By Sy (Tlatie Goie e iy 1RE CPrsBnl Inharmanils | o2 sl @5 e ke
Forpemi T gt g ab =t () | MNE Sl s e, S e = S el s a1 e e s e
wrCif| L] Fetsherd = thl slolle? Ll b joder e heeel 1o e TN Chakiesenn | Pe Riurett lbeir i Ses T the

Marartany AUTREr iy T Lo apery B G 87 TTEYET 0T T Sy TR LT T g ey e parpossiy
ol

wrrerg Tenliog ol e edlag i oy d e T F IV Spfierp= 7 The { = o A Ty
Bad s e L ]

4] mevigateryg (e aicute prgier Ty (g

o) ey Gl prel o Baptg et ® Sy PaiFuclas OF Cwiianding 18 sty wTrEeT e B T

[ all ddeewrmie g = Cibia [ =o'addg the =adeng o @ 0 TLDORDES L P LIPS St CrmDrt = sl 1 e
iR T e T R v e gl L st = 1E ey gecar mesrn of e LETe @ e o T
gl ot ) am et ey Sl b pges | aTE

[5] Crmmptyving w1 s B L @ a0 tlTe—d SEDIELiNG TRl I D ERES e = e T ERPT ey Y

Purpsass

I ol vt [ @ Faew i bed sebainl i | rembepd = 10 stoweel andl 1 =oieey Gnyenbe e My Ee o=l
T risbeT? e e Bl i pE e ey P b Yo me o e of e e Forpeee

P == Permrem inomatios =aq cae e e el By oy o P saoser atlior B8 R 1R R RS Rl 1P Srieatest o
SPEIM SLA TE aiet Ll PTLL WAT Pk O WED SuTia 7 W RDOT P o @ e o T alieve P Tubin

19 ey Bprine g otgemgtane mel i B OOt o gad b ) Dreeae oo e ey Rk (R g 0 M et
[ T e e N e e R ]

fa g ~leagios w | afested oolies (0 Shrer =y b thared | g

B e @l ety ol o oy DFSee DNND EASan (R it & evllaiting ro g ey o iy o =wanai Feot
PO e BTG NT BRSOV T BECCET BY MRSty e M e oo dEENeS o

1H] fer comphyeg meth spoo cete= s wrdes 80 eguletoey e o Lt prdeny

(w1 Lty Taui i g Tavmsg TRM7w | il »
e e R ] e
Datm & Tw WYY N

Page 3 of 10



W&uﬁlﬁ‘#’

Remiar A2 ’
, In et l

vekde 4. e1y 990

?al

B SLF &5uH
i hR. -ILHL -'l’h!.i Hasd
o
/
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
Anaglt
Oroving ot 3 fundey ouf Sae |

I
DE ToN
e =

B S i s e Uige = Peery D]
/ w“_f'l el [ F e R e ._l.‘ﬁn..q
e a ret e e ot itle Ratm
1 |18 Dute & Tovu AL o

Page 4 of 10



ELITE AUTOMOTIVE PTE L'TD
280 Woodlands Industrial Park E5. #01-17,
Harvest (@ Woodlands Singapore 757322
Tel: 6339 7378 Fax: 6339 7475

Vehicle Number : SJY 9279D
Vehicle Model : VOLKSWAGEN JETTA

Chassis Number : WVWZZZ1KZAM154749 Estimated Repair Cost

S/N Parts Description Oty List Price

| BONNET | 1125.00 X<

2 HEADLAMP LH | 750.00 -~ €&A

3 HEADLAMP LH LOWER BRACKET | 45,00 7

4  FRONT BUMPER I 1200.00

5 FRONT BUMPER RETAINER LH I 45.00 7

6  FRONT BUMPER LOWER GARNISH LH I 75.00 <~ SCL

7 FRONT BUMPER LOWER GARNISH MOULDING LH | 375.00 .~ scR

& FRONT BUMPER LOWER LID i 350,007 SR

9  FRONT BUMPER LH PROTECTOR | 100.00 F;

10 FRONT BUMPER CLIPS 10 50.00 < i

11 FRONT BUMPER REINFORCEMENT 700.00 +

300,00 X SV
700,00 X3¢
280.00 7
625.007 PO
100000 ALV (
500.00 < CLA
750.00% 5wy
50.00 74 A4 ¢
225.00 ?
137.50 7~ Ser
75.00 3w
120000 72

|
12 FRONT BUMPER LOWER GRILLE |
13 FRONT BUMPER LOWER GRILLE CHROME MOULDING !
14 FRONT BUMPER INNER SFONGE |
I5 FRONT LH FENDER I
16 FRONT GRILLE 1
17 FRONT GRILLE BASED I
I8 FRONT GRILLE CENTER CHROME MOULDING I
19 FRONT GRILLE CLIPS 10
20 FOG LAMP LH |
21 FOG LAMP COVER LH |
22  FRONT NUMBER PLATE GARNISH 1
23 SUPPORT PANEL |

s 10,657.50
Discount Less 10% 1065.75
List Prices Total 9591.75
SN Special Nett ltems: ~Qty
I FRONT NUMBER PLATE | S 60.00
Special Nett Total S 60.00
Spare Part's Total Price $ 9651.75

Page 10f 2



ELITE AUTOMOTIVE PTE LTD

280 Woodlands Industrial Park ES, #01-17.
Harvest (@ Woodlands Singapore 757322

Tel: 6339 7378 Fax: 6339 7475

Vehicle Number : SJY 9279D
Vehicle Model : VOLKSWAGEN JETTA
Chassis Number: WVWZZZIKZAMI154749

SN Lahour Descriptions Charges
1 LABOUR CHARGES TO REMOVE & INSTALL LHS BODY S | 50600 oo
ATTACHMENTS AND FITTINGS TO ENABLE REPAIRS;
LHS FRONT FENDER:; TO REPLACE DAMAGED PARTS AS
LISTED ABOVE.
2  TO SPRAY PAINTING ON: BONNET., FRONT BUMPER, b} LSDB‘.TTﬁf ¥ 0
FRONT LH FENDER, SUPPORT PANEL.
3 TOCHECK ELECTRICAL WIRINGS & LIGHTS FUNCTION,  § om0 2o
INCLUSIVE FOCUS HEADLIGHTS.
4 TOCHECK & ADJUST WHEEL ALIGNMENT. 5 Loa-TT éo
5 TOCHECK. DIAGNOSIS & REMOVE FAULT CODES b 256400 | Ep
AFTER ACCIDENT REPAIRS
Labour Total & 353000
Parts & Labour Total  § 13181.75
Na2 LG hl-ﬂ'imdu lants hence notity
: Repairer of the foll
7”4!.} e l .lw +Tnmhh‘am?g::l:g-“
« To Gmplay damaged parity) during resunvey
L.,"f = Ports proes are sutsect | confirmation
* Thire! paty srvey 3 00 & “Withou! Prejudicn” basis
;- D%'}) * Mo Begal modfcaton(s) o alowsd
S hﬁﬂhﬂﬁ’mhﬂnm
AFEL RBIMR fpolp SO -

Page 2 0f 2



ELITE AUTOMOTIVE PTE LTD |
280 Woodlands Industrial Park ES. #01-17,
Harvest (@ Woodlands Singapore 757322

Tel: 6339 7378 Fax: 6339 7475

Vehicle Number : SIY 9279D
Vehicle Model : VOLKSWAGEN JETTA
Chassis Number : WVWZZZ1KZAM154749

Estimated Repair Cost

S'N Parts Description [8]5] List Price
| BONNET T 1125.00 X
2 HEADLAMP LH | § 90035000~ CRA
1 HEADLAMP LH LOWER BRACKET] I 4500 ~cap
1 FRONT BUMPER 18 1200,00 7 R #
5 FRONT BUMPER RETAINER LH s 4500 RS
6  FRONT BUMPER LOWER GARNISH LH I 75.00 ~~ SCL
7 FRONT BUMPER LOWER GARNISH MOULDING LH 1 S 375.00~" s¢R
&  FRONT BUMPER LOWER LID | S 330,007 R
9 FRONT BUMPER LH PROTECTOR TR 1 00,00
[0 FRONT BUMPER CLIPS s 50.00 ~ né
11 FRONT BUMPER REINFORCEMENT I8 700,00 X 0¥
12 FRONT BUMPER LOWER GRILLE | 5 100,00 X 3 VL
[T FRONT BUMPER LOWER GRILLE CHROME MOULDING | s 70000 X3
14 FRONT BUMPER INNER SPONGE i S IR0,00 " DE
15 FRONT LH FENDER IS 625.007 P D
16 FRONT GRILLE I S 100000 AL v ¢
7 FRONT GRILLE BASED s 500,00 /Ef_.q
18 FRONT GRILLE CENTER CHROMFE MOULDING 1S 750.00X 1 v
19 FRONT GRILLE CLIPS S 30.00 ~“a .4 ¢
20 FOG LAMPLH = | § 7Lee 2351,
31 FOG LAMP COVER LH < 1 s lre 1370 < S
22 FRONT NUMBER PLATE GARNISH s 75.00 X 3\«
23 SUPPORT PANEI = IS [ies 26000~ DEF -
S 10,657.50
Discount Less  10% 1065.75
List Prices Totaul 959175
SN Special Nett ltems: Oty
I FRONT NUMBER PLATE E et 32 *’{T’
Special Nett Total 5 U
Spare Part's Towl Price S 0651.75

Page 10of2
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ELITE AUTOMOTIVE PTE LTD
280 Woodlands Industrial Park ES, #01-17.
Harvest (@ Woodlands Singapore 757322
Tel: 6339 7378 Fax: 6339 7475

Vehicle Number : SJY 9279D
Vehicle Model : VOLKSWAGEN JETTA
Chassis Number: WVWZZZIKZAM]54749

Labour Descriptions Charges

I

b

v

LABOUR CHARGES TO REMOVE & INSTALL LHS BODY 3 13060 G
ATTACHMENTS AND FITTINGS TO ENABLE REPAIRS; :
LHS FRONT FENDER: TO REPLACE DAMAGED PARTS AS

LISTED ABOVE,

TO SPRAY PAINTING ON: BONNET. FRONT BUMPER.  ['c? § Lol
FRONT LH FENDER, SUPPORT PANEL

IO CHECK ELECTRICAL WIRINGS & LIGHTS FUNCTION, 8 j20mn 2o
INCLUSIVE FOCUS HEADLIGHTS.
TO CHECK & ADJUST WHEEL ALIGNMENT S Lo &0

O CHECK, DIAGNOSIS & REMOVE FAULT CODES S 230 | £y
AFTER ACCIDENT REPAIRS

Labour Total S 353000

Parts & Labour Total & 13181.75

NEY LIC 13, 31435
7 /},};’f ' 19250 LEM Ao Cansultants hence natily
he Repaiter of e Inllowing
L—-,; o T smauirvey beloty i 4000w paihng
» To displary demag ¢ pdit 4] alnng resurney
) « Pl prces B Sulhec] ¥ conhimation
; D(}E)_:) = Thirg pary survey i on 8 “Wihou! Prgudice” basl
(], L] modhCEBONTS ] W iwes]
* Supoismentary ATl Mus1 b reSurvered i
AFEL REMR Ppcip w5l 1 s o s Corer
Acknowieoged by Repares
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ELITE AUTOMOTIVE PTE LTD
280 Woodlands Industrial Park ES, #01-17,
Harvest (@ Woodlands Singapore 757322

Tel: 6339 7378 Fax: 6339 7475

Vehicle Number : SJY 9279D

Vehicle Model : VOLKSWAGEN JETTA
Chassis Number : WVWZZZI1KZAM154749

Estimated Repair Cost

(Supplementary)
SN Parts Description Oty List Price
1 FRONT FENDER BRACE LH 1 5 147.33
S 147.33
Discount Less 10% & 14.73
List Prnices Total 5 132.60

LEK Auln ':I,'_-_!‘Iﬁ__!:‘_riu':'\-l hance notify
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- Veron Chen (LKI{Autuz

From; Veron Chen (LKKAuto)

Sent: Monday, 15 October 2018 10:21 AM
To: 'Elite Automaotive’

Cc: SUR

Subject: RE: SJY 9279D-DOA: 3/9/2018

Dear Christy,

Noted with thanks.

Kindly send Final invoice and all supporting documents to CHINA TAIPING.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: B256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Elite Automotive <elite.automotivel3@gmail.com>
Sent: Sunday, 14 October 2018 7:08 PM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Subject: Re: SJY 9279D-DOA: 3/9/2018

Hi Veron,

We accept the offer 55700. Thanks!

Regards,
Christy

On Fri, 12 Oct 2018 at 17:39, Veron Chen (LKKAuto) <veronchen@|kkauto.com> wrote:

Dear Chnsty,

WITHOUT PREJUDICE



Offer Lump Sum $5700/- @ 5 working days.

Kindly check and confirm.

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd
g

Phone: 6256-3561 | emall :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubj Avenue 1, #02-25 | 5[408933)

From: Veron Chen (LKKAuto)
Sent: Thursday, 13 September 2018 3:05 PM
To: elite automotivel3@gmail.com

Ce: SUR <sur@lkkauto.com>
Subject: SJY 9279D-DOA: 3/9/2018

Dear Christy,
WITHOUT PREJUDICE
Offer Lump Sum $5300/- @ 5 working days

Kindly check and confirm.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

Regards,
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...CLAIM SUBFOLDER...(Pending for 5u.nu'f Report)

CLAIM SUBFOLDER TRACKING
Case | Notified Est Submitted | Ad} Assagnes Ad) Rpt Ad) Submitted | [ns Auth'es Status
D6 Sep 2018 Pand Survey
o |06 500 2018 leay % |sss0000  |ssso000 ol
| | et gy rot | fan estimates | | view ne | | Cancel Case |

CLAIM SUBFOLDER DETAILS _!_[Elllhd by Insurer]

Insure: BILLON BERTRAND, 10: G5836105R
::" £ TAN SHAD WEN, JAMES (CHEN SHADWEN), [D: SHS18S15H

Vericls Reg. . | 63/09/2018 18:00 - :59
No.: SJ¥9279D Dt of LoSS- |; 5 Manths and 20 Days From LTA Reg Date (Man Yr))
Policy /Cover

Claim Type: | TP / SNM18D04307C02 hitral-sogh DMPCSNI090451701 (Comprehensive)

Policy No. ¥
SLFBBI6H (Claimant): | PMPPHQ17-005309

Excets: 540.00
Elite Automotive Pte Ltd (HQ) 280 Woodlands Industrial Park ES, #01-17, Harvest@Woodlands, 757322 Woodiands - Tel: 9388
IBAS/H136 4741/63397378 —

China Taiping Insurance (Singapore) Pte. Ltd, (HQ) - Tel! 5389 6111 .. [Handied by Trens Tay Hul Ping - 6389861%2]

;IMF:
| Clakmant's
Insurer:

EQ Insurance Company Ltd (HQ) - Tei: 6223 3433

Por— %ﬁﬁwrﬁmtm-m:ﬂn-:nj o [Handied by Muhammad Nazrll Bin Abdullah] .. [Final Rpt due
Driver/Custa
dian
(Insred):

Ad) Asg
Rk O EST, ASSIGN MARCLS CHUA AS SJE,

BIARD EF BILLON CAROLINE GEORGIA (42 / Female), NRIC: GSE35844X, Tel: +6551388454

ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mait |
|Thﬂlﬁwmﬁli‘wmu:m.

| ALL ASSOCIATED TASKS= view All_| Search Tasks | Create New Task | Complete |

| DueDate Priority Type Task Group Subject Assigned By Complated On Created On Dana?
| N results.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 25/10/2018
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Claim Documents

*SIY9279D (SNM1BDO4307C02)
[SLFBB26H]
Ll

TAN SHAD WEN, JAMES (CHEN SHAOWEN)
Sep 3 2018 6:00PM
[BILLON BERTRAND]
Elite Automotive Pte Ltd

Ne | Firalized On Elite Automotive Pa Lid (HQ) Thumbrall | Print
1 04/09/18 1548 | Accident Statemaent 0 [ oad
Photos/Images 3 pae pege E ]
No | Finalized On Elite Automotive Pte Ltd {HQ) Thumbnail | Print
1 [ow0a/m 15:as | e Decumens] 0O | lodws | B
1 |04/09/18 15:46 mﬁ":# S— 0 | ledirc | A
3 |0a/09/1m 1596 | eCeM EROR o : © | adis | 4
« |owonns s [AtaTES . O | wirs @ |
fo_ Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Frint
L |OFOWIB 17:47 | General View 0D | weaws | @
1‘." D7/09/1B 17:47 | General View i Load 3G | [
3 07/09/18 17:47 | General View 0 | oac | B2
4 D7/09/1B 1747 | Genersl View D | Lodwrc | A
5 |D7/09/18 17:47 General View ﬁ Load G |
6 |07/09/18 17:47 | General View 0| laws | A
7 |02/09/18 17:47 | General View 0 | Laws | &4
& |DI/D9/18 17:47 | General View | toaaws | A
% |D7/09/18 17147 | General View I_i Load g | 4
10 |D7/05/18 17:47 | General View € | teawrs | B
(11 |o7/09/18 17:47 General View 0 | oasirs | A
112 07/09/18 17:47 | General View ﬁ Load PG | [
[13 [07/09/18 17:47 | Ganeral View Q| lcesws | A
114 (070918 17:47 | General View O  imaws | A
15 (07/09/18 17:47 | General View ©® | wows | B
|16 |07/09/18 17:47 | General View 0 | teadirc | A
17 |07/09/18 17:47 | General View 0 | Ladires
18 |07/09/18 17:47 | General View 0O | tadres | A
19 |07/09/18 17:47 General View ﬁ Load PG | B
20 |D709/18 17:47 | Genersl View D | tadiec | A
21 |07/00/18 1747 | General View O | asws | B
23 |07/09/18 17147 | Genaral View O | acws | BB
23 |13/09/18 17:27 | Reinspection Photo D | tsacwc | A
(24 |13/09/18 17:27 Reinspection Bhoto i Load e |
25 13/09/18 1727 Reinspection Photo ©O | waws | A
(26 13/09/18 17:27 | Reinspection Photo D | wwows | F
|27 |13/09/18 17:27 | Reinspection Photo D | tedwc | BA
|28 [13/09/18 17:27 | Reinspection Photo Loed PG

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 25/10/2018
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1 per page o

Assessment Reports A

Ne | Finalizzd On Elite Automotive Pre Ltd (HQ) Thumbnall  Print
s = RS — — ]
29 |1309/1817:27 | Reinspection Photo 0| earws | A
30 [13/09/18 17:27 | Reinspection Photo 0| ondes | A
31 [13/08/18 17:27 | Reinspection Photo 0| leadirc | A
12 |1309/18 17:27 Reinspection Photo 0 | cadws | A
11 |13/00/1817:27 | Reinspection Photo 0 | Loadirs | 4
34 | 13/09/18 17:27 | Reinspection Photo 0 | 1oears | A
1% [13/00/18 17.27 | Reinspection Photo D | oadiec | A
36 |13/09/18 17:27 | Relnapection Photo ) | loadiec | (A
37 |13/09/18 17:27 | Reinspection Photo 0 | oadrs | A
38 |13/09/18 17:27 | Reinspection Photo D | Load ec
39 [12/09/18 17:27 | Reinspection Photo 0| lcaaws | A
40 |13/06/18 17:27 | Reinspection Photo D | eairs | 4
41 |13/D9/18 17:27 | Reinspection Photo ) | toadrc | 4
42 |13/09/18 17:27 | meinspection Photo 0| lcedwc | A
431 |19/06/18 16:15 | Reinspection Photo 0| lcedwrs | A
44 |19/09/18 16:15 | Reinspection Photo 0D | coaws | @
45 |19/09/1B 16:15 | Reinspection Photo ) | LosdpG
48 |19/09/18 16:15 | Relnspection Phote 0 | wedirs | A
|47 |19/09/18 16:15 | Relnspection Photo 0 s A
(48 | 19/09/18 16:15 | Reinspection Photo D | lcedirc | A
1;#_9 | 19/09/18 16:15 | Reinspection Photo D | loaaws |
]

Print

|No | Finalized On | China Talping Insurance (Singapore) Pte. Lid. (HG) Thumbnail
! |DB/O9/1B 16:20 | EMAIL FM ELITE @) | Losd FoF
2 |DA/OS/IB 16:20 | PRS Load POF
3 |O6/09/1B 16:21 TP GIA Load POF
4 D6/09/18 16:21 01 GIA Load PDF
Ho | Finalired On Elite Automative Pte Ltd (HQ) Thumbinall | Print
S Accident Sketch Plan
II. 0406/ 18 15:48 \ i D | ccocaws | B
Plan
2 [04/09/18 15,48 I‘m“mlm ! O | oows |
] CERTIFICATE OF INSURANCE
iJ 04/05/18 15:48 [Lunimet Aecichant Bwpart Docurmaet | n Losd TI¥
: OWNER'S NRIC & DRIVING LICENSE
4 |oam9/18 158 | - 0 | Losamr
[Mo | Relabel/Reorder | LKX Auto Consultants Pte Ltd (HQ) Thumbmail| Print
1 25/10/18 0B:30 | SUPPLEMENTARY PART © | LoadpoF
Linked Accident Report Documents
View [View in Browse: | v
Assessment Reports 1 per M |l
N | Finalized On Elite Automative Pte Ltd (HQ) Thumbnail | Print
1 04/09/18 15:48 | Accident Statement ﬁ Load HTM
Photos/ Images _M E4
Ne |Finalised On Efite Automotive Pte Ltd (HQ) Thumbnall| Print
I |D4/D9/18 15046 | Accident Photo 0| i | A
12 |04/09/18 15:46 | Accident Photo D | wsaws | A
3 |04/09/18 15:46 | Accident Photo O | wediwc | A
4 04/09/18 15:46 | Accident Photo D | wwws | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 25/10/2018
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Assessmaent Reports [1perpage [v] BA
No_ | Finalized On | Elite Automotive Fre Ltd (HG | Thumbinail | Print
‘Documentation [1perpage  [v]| (A
|No_ | Finalized Cin Elite Automotive Pte Litd (HGQ) Thumbnail | Print
1 D4/09/18 1548 | Accldent Sketch Plan D | loadivc | A
7 [04/09/18 15:48 | Accident Sketch Plan 0 | oedis | A
'3 04/09/18 1548 | CERTIFICATE OF INSURANCE g Load TiF

|4 04/09/18 15:48 | OWNER'S NRIC & DRIVING LICENSE Load TIF

Documents Checklist

neset | Save | Pt

There are no document checklists configured

Our Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)

i |

Show Remarks To: L] Handiing Insurer
L1 ] m—m_pmmruuh-m

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 25/10/2018



Adjuster Repont

Page 1 of 4

LKK Auto Consultants Pte Ltd ico regne 18esc71ssr;

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833

Tel 6256-3561 Fao: 6844-8805 Emall: sur@lkkauto.com;assignments@ikkauto,com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTIB016344/NVD302

Date: 25M10/2018
REFEREN
China Taiping Insurance ,
Handling Insurer: (Singapore) Ple. Ltd. Policy No: DMPCSN3080451701
Clit'mmt Vehicle SJY9278D Inm:lr-d Vehicle SLFBA26H
No : No:
Dale of Loss:  03/09/2018 Nature of Claim: TP RN SNM18D04307C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJY9279D
Make & Model: VOLKSWAGEN JETTA, 1.4 TSI (A) Engine No. CAX547358
Reg. Date: 14M10/2010 (Man, Year; 2010) Chassis No: WAVWEZZ 1KZAM154740
Colour: Silver Cdometer: 178970 km
Engine Capacity: 1390 cc
Market Value/New Car NIA
Price:
Sum Insured (S$): Market Value/New Car Price
I T F
General Condition Steering (Serviceable): Yes Footbrake (Serviceabla): Yes
Handbrake (Serviceabla): ¥es Engine Modification: No  Pre-acodent Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205155 R16
Front Left Side: Yokohama 5 mm Rear Left Side: Yokohama 5 mm
Front Right Side: Yokohama 5 mm Rear Right Side: Yokohama 5 mm
The sbove values represent th remarung lyre reads ool
'COST OF CLAIMS B Repairer's Adjuster's Difference  Diff %|
Parts 8,784.35 5386.10 4 388 .25 44 BS
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,530.00 1,790.00 1,740.00 49249
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 13,314.35 7,186.10 6,128.25 46.03
Approved Total (Overridden) (S§) 5,700.00
(S$) 1331435 5,700.00 761435 57.19
+ GST 7.00/7.00% (S$) 832.00 399.00 533.00 57.19
Nett Amount (S§) 14,245.35 §,099.00 B,147.35 57.19
INSPECTION
Date of Assignment; 06/08/2018
Date Inspecied: 07/08/2018 Inspecied Al Elite Automotive Pte Lid (HQ)
280 Woodlands Industrial Park ES, #01-17,
Harvest@Woodlands
Singapore 757322

https:/singapore.merimen,.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 25/10/2018



Adjuster Report Page 2 of 4

Estimated Period of Repair. 5.0 days

Adjuster: Muhammad Naznl Bin Abdullah Manager: VERON CHEN

NOTE. This repot repressnis our findings af fhe fme snd place of ingpochion shafed herem. Such ingpoction hes beon camed ouf fo ihe basr of our
knowledge snd abiity but any ather labiiity under any other cireurmstances is hemmby expressly axciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 25/10/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS

Reference

|Part Source: MRM-5G Version 1.0 (Last Synchronised: 25 Oct 2018)

Parts: 143 VOLKSWAGEN JETTA 1.4 TSI (A} (Catalogue:Merimen Singapore 1.0)

Labour: Repairers (Price-denominaled Standard List)

|Print Code: (Unsubmitted, no print-code for SJY9278D)

i\"nli:ﬂty: These estimates are valid only if they contain the prinl code (above) on all estimate pages, running page

'Further Info: ltlemsivalues not in reference catalogue are prefived with an asterisk *

numbers with the END OF ESTIMATES marker on the last estimate page

Recommended Parts
No. Gty Part No. Particulars

Condition Repairer's Amount

1

BB =~ o &R

]

10
1"
12
13
14
15
16
17
18
19
20
21
22
23
24
25 1

ol il il ol el ek el ol ol ol ol ol o el ek ol e ol el ol ol il

*BONNET

*HEADLAMP LH

*HEADLAMP LH LOWER BRACKET

“FRONT BUMPER

*FRONT BUMPER RETAINER LH

*FRONT BUMPER LOWER GARNISH LH
*FRONT BUMPER LOWER GARNISH MOULDING LH
*FRONT BUMPER LOWER LID

*FRONT BUMPER LH PROTECTOR

*FRONT BUMPER CLIPS

*FRONT BUMPER REINFORCEMENT

“FRONT BUMPER LOWER GRILLE

“FRONT BUMPER LOWER GRILLE CHROME MOULDING
“FRONT BUMPER INNER SPONGE

"FRONT LH FENDER

*FRONT GRILLE

"FRONT GRILLE BASED

*FRONT GRILLE CENTER CHROME MOULDING
*FRONT GRILLE CLIPS

*FOG LAMP LH

*FOG LAMP COVER LH

*FRONT NUMBER PLATE GARNISH

*SUPPORT PANEL

*FRONT NUMBER PLATE

*FRONT FENDER BRACE LH

F=Franchise pant. S=5pcNeft L=LafitemDac

Repair
Cracked
Cracked
Cracked
Cracked
Scratched
Scratched
Scraiched
Cracked
MNecessary
Serviceable
Serviceable
Serviceable
Deformed
Dented
Serviceable
Cracked
Serviceable
Mecessary
Cracked
Seralched
Serviceable
Deformed
Bent

Bent

= List item Discount on L Items 10.00/10.00% (S§)

Total Parts (S55)

Sub Total (S§) 10,864.83

1.125.00FL *FL
T50.00FL *TO0.00FL
4500FL  “45.00FL
1.200.00FL *1.200.00FL
4500FL =4500FL
7500FL  *75.00FL
375.00FL *375.00FL
350 00FL *350.00FL
100.00FL *100.00FL
S000FL  *S50.00FL
700.00 FL “FL
300.00FL *-FL
700.00FL *FL
280.00FL *“280.00FL
B625.00FL *625.00FL
1,000.00 FL “FL
S500.00FL *500.00FL
750.00FL *FL
5000FL  *50.00FL
22500FL *200.00FL
137.50FL *120.00FL
75.00FL *FL
1.200.00FL "1,100.00FL
B000FS  *30.00FS
147.33FL *147.33FL

5.992.23

1.080.48 586.23

9,784.35 5,396.10

Reporl was unsubmitted during this print-out.

https./singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 25/10/2018



Adjuster Report

Recommended Miscellaneous Items
Thore are no new miscellaneocus items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab. Type Repairer's Amount
Labour ltems
1 LABOUR CHARGES TO REMOVE & INSTALL LHS BODY New 1,500.00 800.00
ATTACHMENTS AND FITTINGS TO ENABLE REPAIRS,LHS
FRONT FENDER ,TO REPLACE DAMAGED PARTS AS LISTED
ABOVE
2  TOSPRAY PAINTING ON : BONNET ,FRONT BUMPER FRONT  New 1.500.00 BOD.0O
LH FENDER ,SUPPORT PANEL
3  TOCHECK ELECTRICAL WIRING & LIGHTS New 120.00 30.00
FUNCTION,INCLUSIVE FOCUS HEADLIGHTS
4 TO CHECK & ADJUST WHEEL ALIGNMENT New 1680.00 80.00
5 TOCHECK ,DIAGNOSIS & REMOVE FAULT CODES AFTER New 250.00 100,00
ACCIDENT REPAIRS
Gross Labour Cost (S5) 3,530.00 1,790.00

Repon was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 25/10/2018



