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of ‘Tum?‘m& SoReatng (L) o j TiRadio: Insured I Ste I NI [ NA
Insured Eng/Mo
Policy No CiNo: WO (74
Claims Na Zen Cond: Good! airfF'ang!un? ¢llig 7 6(‘6(
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repair at the tima of inspection.

8\

@]ﬂ I YOKO or

Bal or Marke! Value Eront Bear

IDAC Accident Roort: Consistent? ; Yes or No R/Bal, 0£ mm R/Bal aﬂ mm
GlA | PR Seen Consisteni? - Yes or No L/Bal i L/Bal f’ﬁ e
Est. Repairs: }L days Res: Yes or No D.0A ?’ 7 / f. Dol /%?//f
Lum Sum F.ﬂ']\ L 3val. Yes or No Survey heid at o

@ | REP. | 24HRS }_'1 Des. of Damageas . Frt | r ! QIS NS | WC | Rooftop or
4 f&i&%ﬂ N | ouT /« /{7/

wata Person Cantacted The UIC | Chassis frame | Body Structure affected due to collision
Date/ Time Action ( Instruction \_

Byac bod bt
£ rj Godn .

db/ﬁ'/r

(Red b
no (uag? ;':sw. .

ki

ﬁ(g é,?/j £ LF 600 it

eru.u{ LA8")

. &\D\\m\ &

41 (o,

RECEIVED 0 & OCT 2018
bt : Preli. Report Days Of Repair: (L
"lﬂl"rg %{ﬁ% D? Final Report Resurvey No. of Trip: )J Suryey Fes e EL s
DalT! Flle Return ¢ Tramepartation .-:? L3
Add Fee: Site Insp (9 | &ln 57
| I Intandeyw (% tiez
FReport Format : TR — 00 j Fadi i (5
Lump SGm [ LB.1: (§ - N riian s
ump S0m 5‘?;15_’ Ll . __ i




9/6/2018 Mermen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

. —— 1

itted | dins Auth'ed [Stotus

‘New Assignment

Umnirted A ASE digd | Ad] REL

06 Sep 2018 |06 gsp 2018 |
|l4 28 116:21 s |

Sendback Es_t i_ 5$1l} 559.00 | .ﬁssﬂ.n [ | - [ - | . |

Main Reference Claim Details Documents

" |CLAIM SUBFOLDER DETAILS -
Insured: | CHOONG LEE CHOO, 1D: 52617812F

|Vehicle Reg. 02/09/2018 13:00 - :59

fine: [PXTIR95€ B | |Pateof oss: {20 Days From LTA Reg Date (Mon )]

|| Claim Type: | OD / 1201800011061 ﬂ;ﬁ*{ﬁ“” | PNPY2018-00006939 (Comprehensive)
| B o ' Ex:as* _m 0o -

f iﬂepaire_[;___ ETHoz Protect Pte Ltd (Bukit Batok) 30 Bukit Eatnk Crescent, 658075 Bukit Batok - - Tel: 6654??59}51
- j‘l":s‘Ldr'ﬂ':'? |FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Josey Lo th]
|LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ...

EI::erJCustu | CHOW SU RIN {25 / Female), NRIC: 592404391, Tel: ++:-5933B?521

'ASSOCIATED MAIL RECEIVED

[There are no mail for this case.

|| ALL ASSOCIATED TASKS= - - AIII Search Tasks E “Create New Task | | Complete ||

Subject Handlar Azzigned By Completad On Created On Done? |
|

| Due Date Priority TYype Task Group

_. iNu results.

hitps://singapore. merimen.com/claims/index. cfm Musebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=T404785ex!lid=2821874CFID=3588. .. 12



af26/2018 Merimen e-Claims

Claim Audit

= AUDIT TRAIL

¢ 06 Sep 2018
16:21

Adj Co Assigned

LKK Auto Consultants Pte Ltd {HQ):; RR Reglon: FWD - Ext Auto Ad] Assignment. 5
uggested Adj. : Appraisals Associates Pte Ltd.

No On Audit Remarks . a - By
[R] Suhelmi
o) 2018 11 veh Model Changed (203891) MERCEDES-BENZ A180 R17 1.6 (A). Bin
: Suharman
06 Sep 2018 Reg No: SKT3992G. Policy No: PNPV2018-00006939. Acct Date: 2018/05/02, Clai  [R] Suhaimi |
2 lep Clm Created m Type: OO, Insurer: FWD Singapore Pte, Lid, (HQ). Workshop: ETHOZ Protect Pte Bin [
; Ltd {Bukit Batok). Created from SAS:MOR118113671 Suharman
06 Sep 2018 [R] Ng Boon
3 14:28 Clm Submitted 10559.00, Kai
4 Eg;ggp 2018 gl:;m%iﬂratlun Excess: -= 3100.00, [1] Josey Loh

[1] Josey Loh

s Joen 2018 o 4i Mext Rpt Changed  MNext Rpt:Final Rpt.Due Date:2018/09/17 [1] Josey Lon
7 ?ggip 2018 4 Mandate Set Approved:0,00. Reinsp:Adj decides. [1] Josey Loh |
g 06 Sep 2018 Assignment 1st [A] Mivitha
17:49 Accessed Govindasarmy
07 Sep 2018 . B [4] Nivitha
9 12:50 Adj Adjuster Assigned [None] -> MARCUS CHUA Govindasamy|
17 Sep 2018 e [A] SHIAU
10 16:36 Adj Rpt Initiated CHAN !
17 Sep 2018 Adj Im. Advice ; : [A] SHIAU
11 je.qr Submitted Mext Rpt:Final Apt.Due Date:2018,/09/17 CHAN
17 Sep 2018 Cur.Req:B326,00:DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. WE HAVE N [A] SHIAL
32 {537 Ad] Mandate Request  qr ) iTiioRISE REPAIR. CHAN
13 175€P 2018 pgj Noxt Rpt Changed  Next Rpt:Final Rot.Due Date:2018/09/17 m c,'{_’u':g“ Hi
17 Sep 2018 i [1] Clara LI ZI|
14 17:45 Adj Mandate Set Approved:8326.00. RoNg |
15 24 Sep 2018 Clm Supp Created [R] Mg Boon
17:11 (5:746264) Kai
74 Sep 2018 Cim Submitted [R] Ng Boon
16 17:13 (5:746264) AL Kai
24 Sep 2018 Adj Co Assigned 2 [R] Merimen |
17 17:13 (5:746264) LKK Auto Consultants Pte Ltd (HQ): Administrator|
18 25 Sep 2018 Supp Combined [A] SHIAL
09:28 (S:746264) CHAN |
25 Sep 2018 Adj Im. Advice 5 i [A] SHIAL |
19 09:33 Submittad Next Rpt:Final Rpt,Due Date:2018/09/17 CHAN
25 Sep 2018 CurReq:B666,00; DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. KINOLY APP  [A] SHIAU
20 4333 Adj Mandate Request oo oy SUPPLEMENTARY. CHAN
21 E;g;ﬂ 2018 a4j Mandate Set Approved:8666.00. [1] Josey Loh
Date From 4|75 ] pateTo 4|75 »| Audit Type None v| o
ACTIVITY - == =

[25/08/2016 09:34] SHIAU CHAN:
PLEASE BE INFORMED THAT THE VEHICLE STILL UNDER REPAIRING.
[07/09/2018 10:26] Nivitha Govindasamy:

Please be mf_ermed vehicle not in workshop, rel:_uairer will arrangea.

Merimen Billing for this case - Transaction History _
T

| ETHOZ Protect |

i
: | !
[ |
1900064 06/09/2018 | ... | ETHOZProtect | o \ig(Bukit | SKT3992G o
11:10 | Pte Ltd
o - | = - Batok) - | )
| LKK Auto LKK Aute | [
1918439 Lok ot Motor | Consultants Pte Comsultants Pte |  SKT39926G 10.70
: o Ld Led {HQ) | . — —

https:ﬂsingapure.mes'lmen.mrrufcIaimsﬂndex.::’rrn?#usebonl'.ﬂRadjuster&fuseauuun=dsp_via1~hi,siu¢y8.casaid =7404738extid=28218TACFID=412... 12



9i25/2018 Adjuster Immediate Advica
Mote: This document has not been finalised.
LKK Auto Consultants Pte Ltd coreane:1sssoriosr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com
To: FWD Singapore Pte. Ltd. From: LKK Auto Consultants Pte Lid
& Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038986 Singapore 408933
Aftn:  Josey Loh Date: 25 Sep 2018
Vehicle No 1 5KT3992G Accident Date : 02/08/2018
Make : MERCEDES-BENZ A180 R17 Paolicy Mo. : PNPV2018-00008938
Assignment Date : 06/09/2018 Excess : 553,100.00
Date of Inspection  : 14/08/2018 Est. Duration of Repair 14,00

Inspaction At

30 BUKIT BATOK CRESCENT
SINGAPORE 658075

Point of Impact /| General Description of Damages

: ETHOZ PROTECT FTE LTD (BUKIT BATOK)

The vehicle sustained impact / damages ofs front portion and parts claimed are consistent to the accident,

Repairer's Estimate (Gross)

Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

S5

8%

5%
5%

55

53
55
5%
5%
:S%

(ESTIMATE $10,558.00 +
SUPFLEMENTARY $340.00)

(INCLUSIVE OF
SUPPLEMENTARY)

10,899.00

5,743.00

2,923.00
8,666.00

81,000.00
55,270.00

25,730.00

( X } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

{

{ X

let us have your authorisation.

} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

)} Other comments : KINDLY APPROVE ON SUPPLEMENTARY.

https:h’singapara.murlmen.mrn.'v;lairns.n'indax.c:'frn'?fl..lsebox=S".-"Cdnc&Fu5eactian=dsp_-.riawersmaﬂ&dncid=3?3??55ﬂ&pfaview=1&nﬂlﬂynutﬂ&CFl... 1M



Shiau Chan (LKKAuto)

;

From: Shiau Chan (LKKAuUto)

Sent: Tuesday, 18 September 2018 2:23 PM
To: boonkai.ng@ethozgroup.com

Cc; SUR

Subject: VEHICLE SKT 3992G (DOA: 02/09/2018)

Dear Boon Kai,
As spoken with Suhelmi.
As instructed by our client, please proceed to repair the insured vehicle SKT 3992G (Excess $3,100/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel; 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkanto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



9ME2018

E AUDIT TRAIL

Audit

Merimen e-Claims

Claim Audit

Mo (1)1 Remarks By
SRS [R] Suhelmi
1 o 'IEP i Cim Veh Model Changed (203891) MERCEDES-BEMZ ALBD R17 1.6 (A). Bin
11 Suharman
06 Sep 2018 Reg No: SKT3992G. Policy No: PNPY2018-00006939, Acct Date: 2018/0%/02, Claim [R] Suhelmi
2 11'1? Clm Created Type: OD. Insurer: FWD Singapore Pte, Ltd, {(HQ). Weorkshop: ETHOZ Protect Pte Lt Bin
' d (Bukit Batok). Created from SASMOR11B113671 Suharman |
06 Sep 2018 [R] Ng Baon |
3 14:78 Cim Submitted 10559.00. Kai
06 Sep 2018 Clm Registration R h
4 16:20 Modified Excess: -> 3100.00. [T] Josey Lo
| 06 Sep 2018 LKK Auta Consultants Pte Ltd (HQ):; RR Region: FWD - Ext Auto Adj Assignment. 5
| ® 1621 Adj Co Assigned uagested Adj. : Appraisals Associates Pte Ltd. (1] Josey Loh
i G ?gg’in 2018 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/09/17 [1] Josey Loh
|7 95550 2015 adj Mandate Set Approved:0.00.Reinsp:Adj decides, (1] Josey Loh
[ 8 05 Sep 2018 Assignment 1st [A] Nivitha
| 17:49 Accessed Govindasamy
| A] Nivith
g f;iﬁp 2018 pg4j Adjuster Assigned [None] -> MARCUS CHUA G[w]in d':sa:w
17 Sep 2018 . [A] SHIAU
10 1536 Adj Rpt Initiated CHAN
17 Sep 2018  Adj Im. Advice ; B [A] SHIAL
11 15:37 Submitted Mext Rpt:Final Rpt,Due Date:2018/09/17 AN
17 Sep 2018 Cur.Req:8326,00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE N [A] SHIAL
12 45:37 Adj Mandate Request % Ti0RISE REPAIR. CHAN |
13 :;fép 2018 4 Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/09/17 (1] c;i:“g“ Zi
17 Sep 2018 : [1] Clara Li Zij
14 17:45 Adj Mandate Sat Approved:B8326.00. Rong |
Date From 4|77 *| pateTo 4|7 k| Audit Type None Y Go
ACTIVITY o o . o
[07/09/2018 10:26] Nivitha Govindasamy:
Please be informed vehicle not in workshop, repairer will arrange.
"Merimen Billing for this case - Transaction History :
Bill Faf M Bili Dty | yoe Nami ol Ref 1 :
| J_ AEEARER) | I
[ | ETHOZ Protect [
1900064 | 06/0/2018 Motor ! ETHOZ Protect | ‘pia Ltd (Bukit SKT3992G T
| 11:10 | Pte Ltd | 8
. . atok) | |
' | LKKAuto | LKKAuto | .
1918439 ! 1?;:::,;15013 Motor | Consultants Pte | Consultants Pte | SKT39926 | 10,70
—— ! ; d | Ld(Hg) |

hitps./'singapore. marimen.comiclaims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseld=740478&extlid=282187&CFID=407 ...

12



MT2018 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd ico.regnoi1sseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

Ta: FWD Singapore Pte. Ltd., From: LKK Auto Consultants Pte Ltd
& Temasek Boulevard 51 Ubi Ave 1 #01-25
#1B-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038986 Singapore 408933
Aftn:  Josey Loh Date: 17 Sep 2018
Preliminary Advice
Wehicle Mo 1 SKT3992G Accident Date : 02/09/2018
Make : MERCEDES-BENZ A180 R17 Policy No. - PNPYZ018-00006939
Assignment Date : 06/03/2018 Excess : 5$3,100.00
Date of Inspection  : 14/09/2018 Est, Duration of Repair 14,00
Inspection At - ETHOZ PROTECT PTE LTD (BUKIT BATOK)
30 BUKIT BATOK CRESCENT
SINGAPORE 658075

Point of Impact | General Description of Damages
The vehicle sustained impact / damages ofs front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 10,559.00
Revised Amount 'S5 5,403.00
Check Items (Estimated) 5% 2.923.00
Total 8% 8,326.00
Lump Sum Repair 5%

Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value 55 81.,000.00
COE / PARF Rebate 5% 55,270.00
Salvage Valus 5%
Margin for Repair 55 25,730.00

Remarks

{ X )} The vehicleis repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ }  The vehicle is uneconomical to be repaired, you are advised to invite tender for the wrack,

{( ) Other comments .

https:h’slngapnre_rnerirnan.mm-'mairns.rindex.c,‘rm?rusebo:q=EVCduc.&ruseactiun=dsp__viawarsmart&dacid=3?23551 2&preview=14&nolayout=1&CFI...

1M



LMORTIAT13ET { ETHOZ Brotect Pie Lid « Bokit Batok
ENTRY DATE & TIWME: QN0%2018 06c58
SLRATTED BY: Subalmi Bin Subarman

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please repar m"e’;“! the details of the accident to speed up the claims process
2. This Form must be completed by the Policyhelder and/or the Autharisad Driver,

3. Information provided must be as truthful and accurale as possinde. Any wilful misrepresentation or witholding of material facls may allow Insurance companies 1o
e

repudiate policy abikty,

4. The issus and acoeptance of this Farm by insuranoe companias is not an admizeson of policy lability on the pard ol the insurance companias

5. Any false reporting may be referred o the Police for invastigation,

8. This report will ba forwarded by the msurers of the GIA Records Management Centre estabiished by the General insurance Aszociation of Singapore (GIA) for
archiving and thai copées of this report will, for & fes, be made avallable upon applic ation by nlerestod paries.

7. By the lodgement of this repert 1o the inaurers, you hereby consent o the archiving of this report at the cenbie and to coples of the repor being made avadabla

aloresald,

Date Of Reporl

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Wehicle Registration Number
Insured/Policyholder
Mame Of Registered Cwnar
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufaciurer

Model

ACCIDENT STATEMENT
03/09/2018 09:58
02/09/2018 13:20
ALONG UPPER EAST COAST RD OUTSIDE ESS0
SINGAPORE
DETAILS OF OWN VEHICLE
SKT3892G

CHOONG LEE CHOO
52617B12F
CHOWIVIS@HOTMAIL.COM
(LOCAL) +B5-B1837093
OFFICE-81837993

MERGEDES-BENZ
A180 (R17)

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy
for repair to your vehicla?

If Mo, Please state action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Typa Of Coverage

Fleat Polcy

Policy Mumber

Cover Note Number

Driver

Mame of Driver

MRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Expenence

Gender

Mobile Number

Fax Number

Contact Mumber

EMail Address

PRIVATE CAR

FWD SINGAPORE PTE. LTD,
COMPREHENSIVE

N

PMPYV2018-00006238
05/06/2018-04/06/2019

CHOW SU RIN
59240439

14/10/1092

INDOOR

261212011

£ YEARS AND B MONTHS
FEMALE

(LOCAL) +65-93387521

NOEMAIL

Page 1 of 40



46 EASTWOOD ROAD
02-03

Postcode 486356
Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured CHILOREN

Vehicle Registration Number of Driver's Own
Vehicle .

Address

Insurance Company of Drivar's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - MAJORMINGR RD
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle Involved in this accident? NO
Mumber of vehicles invalved in the accident

Was any body injured in the Accident? WO
Was any injured conveyed to hospital by

ambulance? NG
Was any ather material or properly damaged? YES
I h;:\.-_e_ been apprnnnhud by unknown person(s) N
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? YES

If Yes, Please state which Police Stalion
Police Station Name TANAH MERAH NEIGHBOURHOOD POLICE POST

ROAD: BLK 51 NEW UPPER CHANGI ROAD #01-1514 . POSTCODE:
451051 , COUNTRY: SINGAPORE

Police Station Contact TEL NO. 1800-4409909 - FAX NO: 62447251

Was notice of intended Prosecution given? N

Police Siation Address

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

Was there any video capiured by Car Camera? ¥YES

Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number FBL4719Y
Vehicle Make/Model/Colour YAMAHA YZF R15
Detalls Of Properties
Vehicle Category MOTORCYCLE
Mame of Driver TAN JIAN YAMN
NRIC/Passport Number 547229380
Contact Number 96451470
Address
Postcode

Insurance Company Name
MNature Of Damage
Page 2 of 40



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

7. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability,

4. Theissue and acceptance of this Farm by insurance companies is not an admission of policy liability on the part of the insurance
compa Mmies.

5. Any false reporting may be referred to the Police far investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this repart will for a fee be made available upon application by
interested parties.

7. By the lodgment of this repart to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made avallable aforesaid.

&. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore ["GIA") may/are permitted to collect, use,
disclose andfor process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer {collectively the “Personal Infarmation”) and disclose and transfer such
Persanal Information to all insurerls) whe have insured vehicle(s) involved in this accident (all Insurer{s) who have insured
vehicle(s) invalved in this accident shall be coliectively referred to as the "Insurers”), the Insurers’ lawyersflaw firms, the
Manetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

{il) investigating the accident andfor my claims;

{iii) carrying out and/or dealing with my in<tructions or respanding ta any eng uiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could Invalve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages), and/or

{v] complying with applicable law in administering, processing, handling and/ar dealing with my claims. {collectively the
“Purposes”)

{b] all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, diselase and/or process my Personal Information for one or more of the above Purposes; and

(c] my Personal information may/can be disclosed by any of the Insurers and/or GlA to their third party service providers or
agentsiincluding their lawyers/law firms), which may be sited outside of Singapore, for ane or more of the above Purposes.

{d] my Personal Infarmation will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

{e) the information so collected under [d) above may be shared [ disclosed:

(i} toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders.

F
] l:‘;IL__"'lr.-f
Policyholder’'s Signature Driver's Siﬂnature RephBrting Ceptre Personnel's Signature
Date & Time: {If driver is not the policyholder) Mame: QE’N.

Date & Time: MRIC/FIN Mo.:



SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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wheraby the claim must be made within tha stipulsted timeframe from
the day of occurance.

You had been advised Sy workshop that in the event that you wish te elaim |
against your own pelicy (OD claim), there is a Fourteen (148) days clause

y Reporiing Only

Clatm QD

[=

ClaimT#

Clairm QD f TP at other workshop

DECLARATION
I/We declare the foregoing particulars are true in ry respect,
Policyholder's Signature Driver's S";Eh‘at\te Centre Personnel’s Signature
Date & Time: {If driver is not the policyhaolder] Marde: “}
NRIC/FIN No.:

Date & Time:



Date: 2 September 2018 (Sunday)

Time: Approx. 120 pm

Location. Aleng 251 Upper East Coast Rd, outside the Esso Slation

Parties involved. Chow Su Rin (592404394) and Tan Jian Yan (597229380}

Vehicles involved: Red Mercedes A180 (SKT 3292G) dniven by Chow Su Rin and Yamaha blue and
silver motorcycle (FBL 4719Y) by Tan Jian Yan

Around 1 20p m | was driving out of the Esso station and lurning right onte Upper East Coast Road in
the direction of Siglap

Before inching my car onto Upper East Coast Rd, | looked very carefully to my left and right several
times (please see my front and rear view cameras, | took such a long time that 2 cars started queuing
up behind my car)

After | determined that there were no more vehicles approaching from both sides, including my nght
side and the filter lane (from Bedok South Ave 1 entering Upper East Coast Rd), | slowly moved my
car onta Upper East Coast Rd to prepare to turn right.

After | had crossed the two lanes bul just before | could make the right urn, a molorcycle suddenly hit
the front right side of my car

The motorcyclist is a young man (21 years old) and had recently obtained his motorcycle license (2
July 2018). He was still on a probationary licence. Judging from the extent of the damage caused 1o
both vehicles. he must have been speeding as | did not see any vehicle coming from the filter lana
{although | have checked very carefully as mentioned)

| got out of the car to enquire his stalus and he had indicated that he was fine with only minor
abrasions on his right arm (3 red spots as per photos). He showed my father his legs and body - no
injury 1s visible {per photos)

The motorcyclist was coming out from a filter lane (Bedok South Ave 1) to a main road (Upper East
Coast Rd) with four lanes. When one s entering a main road from a side road, one should slow down
and take the inner lane and not swinging wide onto the outer lane. My father spent 15 minutes
observing traffic coming out of the filter lane and he told me that all vehicles were moving slowly and
into the inner lane

The weather was clear and the road slightly wet.

| did not sustain any injury. The motorcyclist sustained only minor bruises (3 red small spots on his
right hand) and the damage to his motoreycle is only in the top front.

Thank you

VRin Q5P (714 Mdm Choong Lee Choo
. Ok A-M
_ Attached: 1. 54 photos of accident R R

2. 3 videos of accident
2 Sketch of accident
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To Whom I May Concern
Subject: Lelter of Authorisation

I, Madam Choong Lee Choo (NRIC S$2617812F) have authorised Ms Chow Su Rin, NRIC S9240439J (my daughter) to drive the
above vehicle which is registered under my name. In addition, | authorise Ms Chow St Rin to make a report and file a claim
against my own insurance on my behalf.

Thank You

Yours sincerely

. rd
[

tdm Choong Lee Choo



PARF/COE Rebate Enquiry

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type:
Owner 1D:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
7812F

SKT397206

Mo

14 Sep 2018
MERCEDES BENZ
A180(R17)

Red

2015
27091030665703
WDD1760422)376161
90.0 kW (120 bhp)
$22,209.00

05 Jun 2015

05 Jun 2015

0

$13,09300 [ ~y(

Yes

04 Jun 2025
$2,812.00

04 Jun 2025

A - Car upto 1600cc & 97kW (130bhp)
10

$67,601.00

$45,451.00

$55,270.00

The information contained herein is correct as at 14 Sep 2018

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDeregInput ?ZFUNCTION_ID=F030...

Page 1 of |

14-Sep-18



Used Mercedes-Benz al 80 Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 3

sGC ARMART.COMM Login  Sign up
Mew Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resources

Celebrate getting ahead of your peers

I(

. s Almost New 2015 Opel Astral Under Utilised!
Post an Advertisement

Sell it yourself! Advertise it at just

%58 until it's SOLD!

at GREAT FRICES

Browse by Category v| «Back(123) Sort by Date Posted v 20 results/page v |
50 vehicles Mercedes-Benz a180 fdvanced Search M) Submitd
Model Price Depreciation Heg Date Eng Cap Mileage Weh Type
Search Selection  Mercedes Bong
$92,800 13,000 fyr 06-Jan- 2015 1,595 cc 62,878 km Lunury Avatable
Excellent Condition Inside Out, Meticuloushy Taken Care Of, Options To Switch Between Sport, Econ And Manual Made For Solid Fuel Efficiency Or
I ’ i ; ;
Parformance! Trade In Walcome! Flexible Bank Or [n House ... [ Pemimun
Benefit Auto Enterprese Pre Lid
&l |
Mercede 4 $95,500 $12,0%0 fyr 20-Nov-2015 1,595 o 26,900 krm Hatchback Available
Elegant White, Seniced By Agent, Accdent Free, One Owner Onby, Low Mileage Done, Very Well Maintained, Drive Away With Minimum Down
Payment, Flexible In House Loan Packagss Avasdable.
Primee Motor & Lessing
Benz CLA-Class £95,800 £13,360 fyr 05-Feb-2015 1,595 cc 58,000 km Lumury Available
Limited Time Proma Interested Rate At 2.38%, 3 Months Engine/Gearbox Warranty From Our [n House Workshop, Bxcellent Condition, Accisent Free,
Bank Loan In House Loan Available, Trade In Weloome,
vercedes-Benz A-Class A180 584,500 512,370 fyr 02-lan-2015 1,545 oc = Hatchback Available

Elegant White, Serviced By Agent, Accident Free, One Cwmer Only, Low Mileage Done, Very Well Maintained, Drive Away With Minirmuem Down
I’a'r-ment. Flexibbla [n-House Loan Packages Available.

Prime Motor & Leasing

Mercedes-Benz CLA-Class £99, 800 $13,290 fyr 11-Jun-2015 1,585 o 43,BBE km Lumcury Available
CLA

Fully Serviced And Maintained By CAL, Excellent Condition Phs Complimentary 1 Year Pre-Owned Vehicle Warranty! Single Dwner Only, R18 Model.
Still Under CR.C Warranty, Loan Lip To 90% 5ee To Believe, O..

cedes-Benz CLA-Class $95.800 12,890 fyr O5-May-2015 1,595 ct 46, BED km Lugury Available
CLALEBO

Full C&C Service! Beautiful Black On Black! Up To 100% Loan Available! Call Me Now For More Info And Viewing Appointment!

Benefit Auto Enterprse Pte Ltd

Compare

http://'www.sgcarmart.com/used cars/listing.php?MOD=Mercedes-Benz+al 80& PRC=0&DEP=0&RGD... 14-5¢p-18
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. YOU ARE LIE'ENSED m BHWE*H'EHICLES IN THE FUI.LDMNE E!..ﬁrSSIES’f ;

'|r-

- EFFECTIEDATE |

Class 3 Molor Cars== 3000kg wilh =<7 passengers, exclusive 29 Dec 2011
of the difess ; and ol ol vehicles =< 2500kg

I%Uﬂlllm Mo: 5924043 ﬁlﬂu
o R

RERUBLIC OF SINGAPORE
IDENHTITY CARD MO, ngqnqagd

CHOW SU RIN

AR
CHINEBE
Bimte of irth Sex .-:-.-lf-ﬂ A0
14-10-1982 F
Cruantry of Hirth
SINGAPORE
£11ao0Td

AR

wrtse. 5240439

Dot of ipun
 18-10-2007
achirgss
48 EASTWOOD ROAD
#02-03

SINGAPORE 4BEB3SE




CERTIFICATE OF INSURANCE

All aceidents must be reported within 24 hours of the incident regardless of whether it will lead to a claim.

Please call -5~ 20 0 for FWD Emergency Assistance
if Your Car breaks down or is invoelved in an accldent.

'OLICY NUMBER: PNPV2018-0000693% {Comprehensive - Prestige Pian]
ar plate number: SKT35926G

our name {As the policyholder ) CHOONG LEE CHOOD
overage start date: 05/06/2018

overage end date: 04/06/2019

avered geographical area: Singapore, West Malaysia and Southern Thailand

dho is insured to drive:
3} _).1: and

3 Anyone with a valid driving heense who You give parmission te diive Your Car,

nportant things to know:

our Policy comprises this Certificate of Insurance, the Contract, the Car Insurance Summary and any
ndorsements attached by Us. These documents should be read together as one, You must make sure that
ny person You give permission to drive Your Car understands Your duties under this Policy and complies with

5 canditions.

aur Palicy is anly valid if Your Car is being used for non commercial activities in accordance with Your contract:

e confirm that this Policy complies with the Motor Vehicles {Third Party Risks and Compensation) Act {Chapter 189),

5!'*? an: 18/05/2018

( g N Q“Illl E‘ u‘ 3
R Arng™
- o
g
shishek Bhatia Please immediately inform us at - 5 S320-5488
vief Executive Officer or emall us at contarnt.sga hod com if any details
ND Singapore Pte Lid in this Certificate of Insurance need 1o be changed.
coa

) Sngapore Ple. Ltd. 6 Ternaseh Boulevard, ¥ 1501 Suntes Tower 4, Singapore 035966, 1. (65] 6820 8588, Lompany Reglstration Mo, 20050173 | weew fwd comusg

Copyright € 2015 PWD Singapore Ple Ltd Afl Rights Resened



Repairer Estimates

llluﬂ

ETHOZ

Page 1 of 3

INSURER! FWD Singapore Pte. Ltd. (HQ)
PARTICULARS OF CLAIM - ]
Claim Type: oD {OWN DAMAGE} Ref No:
Policy No: PNPV2018-00006939 Date of Loss: 02/09/2018
Vehicle Reg. No.: SKT3992G Driveable?
Driver AgelInfo: 25/ FEMALE Party At Fault. UNKNOWN
TP Injury Involved? NO Third Party YES
Involved?
Insured/Claimant: CHOONG LEE CHOO
Driver: CHOW SU RIN _ )
Make/Model: MERCEDES-BENZ A180 R17, 1.6 Vehicle Reg. Date: 05/06/2015
(A)
Vehicle Colour: RED
Engine No: 27091030665703 Chassis No: WDD1760422J376161
Odometer: 1KM
,/'I/ o/
Paint Type:
Total Loss? NO [ 0O
Est. Duration of Repair 7

(day)
Description of
Accident/Loss
Present Location:

COST OF CLAIMS
Parts

Miscellaneous ltems
Labour

Paintwork Labour
Towing

REFER TO SKETCH PLAN

ETHOZ PROTECT PTE LTD (BUKIT BATOK)

-

Signature:

This -:Ialm is mmmqw' sumihm BIN S

nsCt 10 confinmation

---5;: 15 allowed

aoroval irom insurance Company

is subject in final app

Acknowhadged by Repaired

nce notify

- -'--.\:."::;:

Jll| ||I'h

& "Without Prejudice” basis

must b resureeyed M

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRclaim&fuseaction=gen_d...

i/(o“%/
— 3l

4

Amount
B8,314.00
35.00
2.210.00
0.00
0.00

Gross Total (S$)
+ GST 7.00% (5%)

10,555.00
739.13

Nett Amount (S$)

11,298.13

HARMAN(VEHICLE NOT IN)

Generated using Merimen e-Claims Internef Estimation & Adjusting System

G .Tﬁ

06-Sep-18



Repairer Estimates

Page 2 of 3

REPAIR DETAILS _ e Y
Reference '

Part Source: MRM-SG wersion: 1.0 (Last Synchronizsed: 06 Sep 2018)

Parts: 143 MERCEDES-BENZ A180 R17 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: ETHOZ Protect Pte Ltd/SKT3992G/06/09/2018 14:28

validity:  These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimale page

Further Info: ltemsfvalues not in reference catalogue are prefixed with an asterisk *

Estimates on Parts

No. Qty PartNo. Particulars 9%Disc %Depr  Amount
{1 *BONNET A 000 000 *1,100.00F ¢
z *FRONT FENDER RH N/4 A 000 000~ *50000F —
3 1 *FROTN FENDER INNER SHIELD RH (0.~ 0.00 00Q- *18500F ~
4 10 *FROTN FENDER INNER SHIELD CLIPS L&~ 0.00 000~  *S50.00F ~~
5 1 *FRONT HEADLAMP RH & 0.00 0.00~ *700.00F «~
6 “FRONTBUMPER 7§ 000 000~ *930.00F~
7 10 *FRONT BUMPER CLIPS /A 0.00 000~ *50.00F D/'
8 1 *FRONT BUMPER LOGO  /LLA 0.00 000 . *58.00F §
o 1 “FROTN BUMPER LOWER GRILLE 7' 7 000 000 *110.00F X
10 1 *FOG LAMP COVER RH 1wy 0.00 000~ *4800F7
11 1 “FROTN BUMPER REINFORCEMENT 4 2 0.00 000  *275.00F
12 1 *FROTN BUMPER SENSOR RH 000 000  *165.00F
13 1 *FRONT SPORTRIMRH %7 1% 000 0007 *145000F—"
14 1 *FRONT PANEL UPPER RH in 000 000 ~*270.00F ¥ -
15 1 \FRONT SUPPORT PANEL Lo~/ [ +/( 000 000~ *56000F”T
16 1 ‘FRONT ABSORBER RH AA 000 000 *48500F%
17 1 ‘ERONT KNUCKLE ARM ASSY WITH BEARING RH A 7 0.00 000  *980.00F ¥
18 1 *FRONT LOWER ARMRH 7 4 000 000  *398.00F ¢
F=Franchise par
Total Parts (S$) 8,314.00
ETHOZ Protect Pte Ltd/SKT3992G/06/09/2018 14:28. Not valid without Reference section. j
Generated using Merimen e-Claims |IEAS
idl

hups:h’singaporc.mﬂrimen.cﬂmfc1aimsa’index.ul'm?1‘usebux=MTRc]aim&l’uscacliargen_ d... 06-Sep-18



Repairer Estimates Page 3 of 3

Estimates on Miscellaneous ltems

No Qty Particulars B o _ ~ Amount

Miscellaneous ltems -

1 1  COOLANT AL 35008 §
Sub Total (S§) 35.00

Estimates on Labour

Mo Particulars Lab.Type Amount
Labour Items
1 LABOUR TO FACILIATE REPAIR New 00(? Y | 900.00
2 LABOUR TO SPRAY PAINT AFFECTED AREAS New 5" oo 900.00
3 TO CHECK AND RECONNECT ALL NECCESSARY WIRINGS Meaw - 30.00
4 TO REMOVE & REFIT A/C CONDENSOR INCLUIDNG AJIC GAS New ‘j .ﬂ O 120.00
5 TO CONDUCT ALL WHEEL COMPUTERISED WHEEL ALIGMENT New . o 80.00
5] TO REMOVE & REFIT FROTH RH SUSPENSION MNew _,ffﬁ( 180.00
7 TO CONDUCT FRONT RH WHEEL BALANCING New .t:;.x'_ ) 30.00
Gross Labour Cost (S5) 2,210.00

ETHOZ Protect Pte Ltd/SKT3992G/06/08/2018 14:28. Not valid without Refarence section
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

ETHOZ PROTECT PTE LTD 30 Bukit Batok Crescent, SINGAPORE 658075 . Website ikl e riac. COM. 53

Company Registration No, 19%005791M

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRclaim& fuseaction=gen_d... 06-Sep-18



Repairer Estimates Suppl. #1 Page 3 of 4

REPAIR DETAILS

'Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 24 Sep 2018)

Parts: 143 MERCEDES-BENZ A180 R17 1.6 (A) (Catalogus:Merimen Singapore 1.0)

Labour; Repairer's (Price-denominated Standard List)

Print Code: ETHOZ Protect Pte Ltd/SKT3992G/24/05/2018 17:13

IVaIidEt:.r: These estimates are valid only if they contain the print code {above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

iFurther Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty PartMNo. Particulars N %Disc  %Depr Amount

1 1 *FRONT BUMPER UPPER TRIM 1 1J¢) 000 000 =  *180.00F
ADO > 5

2 4 *HORN { A 0.00 0.00 -~  *160.00F ~

F=Franchise pan.
Total Parts (S§) 340.00

ETHOZ Protect Pte Ltd/SKT3892Gr24/09/2018 17:13. Not valid without Reference section,
Generated using Merimen e-Claims IEAS

https:ﬂsingapone.merimen,cc-mfclaimsfindcx.cf'm?fusebox=MTRc]aim&;fuseaction=gen_d... 24-Sep-18
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Date 2710972018

o FWD SINGAPORE PTE. L'TD.

Attn Motor Claim Department FAX :

Owner CHOONG LEE CHOON

Insured By FWD SINGAPCRE PTE. LTD.

Certificate No PNPV2018-00006939 Accident Date 02/09/2018

Vehicle No SKT-3992-G Make & Model MERCEDES BENZ A180 (R17) 1800
FINAL ESTIMATED REPAIR COST DETAILSExcess : 0.00 Add Excess

ary DESCEIFTION

List

Item

1

e T T Al e R el el

REPAIRER AMT ($BURVEYOR AMT (%)

FRONT BUMPER UPPER TRIM 180.00 180.00
HORN RH 160.00 160.00
BONNET 1100.00 0.00
FRONT FENDER RH 500.00 500.00
FRONT FENDER INNER SHIELD RH 185.00 185.00
FROTN FENDER INNER SHIELD CLIPS 50.00 50.00
FRONT HEADLAMP RH 700.00 T00.00
FRONT BUMPER 930.00 930.00
FRONT BUMPER CLIPS 50.00 50.00
FRONT BUMPER LOGO 58.00 58.00
FRONT BUMPER LOWER GRILLE 110.00 0.00
FOG LAMP COVER RH 48.00 48.00
FRONT BUMPER REINFORCEMENT _ 275.00 0.00
FRONT BUMPER SENSOR RH ﬁ?’?f ' gfﬂ'; i C’(f 165.00 0.00

p;]q_imlw
G 9]0

E’-e‘f‘ff'{'-f ¥ _ﬁ'{fW/i

Jo RS

("

PAGE - |

ETHOZ PROTECT PTE LTD 30 Bukit Batok Crescent, Singapore 658075 | Tel: 6319 8000 | Fax: 6319 8080 | wvix elhogroup.com

Campany Ffrlresens [o. 1991001500
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Date ' 27/09/2018

Ta : FWD SINGAPORE PTE, LTD.

Attn - Motor Claim Department FAX :

Owner : CHOONG LEE CHOON

Insured By : FWD SINGAPORE PTE. LTD.

Cerlificate No . PNPV2018-00008839 Accident Date : p2/p9/2018

Vehicle No . sKT-3902-G Make & Model : MERCEDES BENZ A180 (R17) 1800
FINAL ESTIMATED REPAIR COST DETAILSExcess ;. 0.00 Add Excess : 3,100.00

(@iv brscrurTion

REPAIRER AMT (SSURVEYOR AMT (S)

it ot _ e e ot et

1 FRONT SPORT RIM RH 850.00 850,00
1 FRONT PAMEL UPPER RH 270.00 0.00
1 FRONT SUPPCRT PANEL 560.00 260.00

1 FRONT ABSORBER RH 485.00 0.00

1 FRONT KNUCKLE ARM ASSY WITH 980.00 0.00
BEARING

1 FRONT WHEEL HUB & WHEEL BEARING 0.00 0.00
(RH)

1 FRONT LOWER ARM RH 398.00 0.00
Sub Total B054.00 427100
Add 0%  On Parts 0.00 0.00 0,00

Special Nett Item
1 COOLANT 35.00 25.00
PAGE: 2

e el - B it ey
g bt s a4 2 B R e T Bl i i e
i e LT . y e ¥ " . N ] By " P 1w R . "

ETHOZ PROTECT PTE LTD 30 Bukit Batok Crescent, Singapore 638075 | Tel: 6319 8000 | Fax: 6310 8080 | www ethozgroup.cam
Compary Frgivinaton fs. P20 100M

o oy e T T S

T T ey

T T T T T T T R

A T L il b g e

e T e




ETHGZ

Date ; 27/09/2018
To : FWD SINGAPORE PTE, LTD.
Attn : Motor Claim Department FAX :
Owner : CHOONG LEE CHOON
Insured By : FWD SINGAPORE PTE. LTD.
Cerlificate No PNPWV2018-00006939 Accident Date  :  poogiz018
Vehicle No SKT-3092-G Make & Model : MERCEDES BENZ A180 (R17) 1800
FINAL ESTIMATED REPAIR COST DETAILSExcess . 0.00 Add Excess @ 3,100.00
QTY ~ DESCRIPTION i  REPAIRER AMT (SSURVEYOR AMT (5)
Sub Total 35.00 25.00
Labour & Misc
LABOUR TO FACILIATE REPAIR 900.00 800.00
LABOUR TO SPRAY PAINT AFFECTED 900.00 600.00
AREAS
TO CHECK AND RECONNECT ALL 30.00 20.00
MECCESSARY WIRINGS
TO REMOVE & REFIT A/C CONDENSOR 120.00 100.00
INCLUDING AJC GAS
TO CONDUCT ALL WHEEL 80.00 60.00
COMPUTERISED WHEEL ALIGNMENT
TO REMOVE & REFIT FRONT RH 150.00 0.00
SUSPENSION
TO CONDUCT WHEEL BALANCING 30,00 0.00

PAGE : 3

ETHOZ PROTECT PTE LTD 30 Bukit Batok Crescent, Singapare 858075 | Tel: 6319 8000 | Fax: 6319 6080 | www elhozaroup.com

Campany Hegiieenon . 19100105
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ETHOZ

Date ' 27/08/2018

To : FWD SINGAPORE PTE. LTD.

Attn : Motor Claim Department FAX :

Owner : CHOONG LEE CHOON

Insured By : FWD SINGAPORE PTE. LTD.

Certificate No . PNPV2018-00006938 Accident Date . p2/09/2018

Vehicle No SKT-3992-G Make & Model : MERCEDES BENZ A180 (R17) 1800
FINAL ESTIMATED REPAIR COST DETAILSExcess : 0.00 Add Excess : 3,100.00

QTY  DESCRIPTION  REPAIRER AMT (SSURVEYOR AMT (5) J

Sub Total 2210.00 1580.00
Sub Total " 10,299.00  5876.00
GST 7.0 % 720.93 411.32
Total 11,019, 6,287.32

Surveyor Name : MARCUS - LKK
Date & Time  : 14/09/2018 2:00:00 PM

Ng Boon Kai PAGE: 4
CLAIM DEPARTMENT

DID : 6654 7617

FAX:

ETHOZ PROTECT PTE LTD 30 Bukil Batck Crescant, Singapore £58075 | Tek: 6310 8000 | Fax: 6319 8080 | www eihozaroup com

Coommpany Mogishintan Fe, 1RGN
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TAX INVOICE
To COMPANY: ETHOZ PROTECT PTE LTD INVNO: PF201809-10208
ATTENTION TO SALES PERSON: KAl DATE; 24-Sep-18
P/O 164707
VEHICLE NO; SKT3992G MERS A180 30 DAYS
SEND TO ; 30 BUKIT BATOK CRES
S/NO.| PART NO. PARTS DESCRIPTION Qry UNIT PRICE AMOUNT
1 FRT FENDER RH 1 |S 500.00 | § 500.00
2 FRT FENDER INNER SHIELD RH 1|8 185.00 | 5 185.00 |
3 FRT FENDER INNER SHIELD CLIP 10 |$ 500§ 50.00
4 HEADLAMP RH 1 |5 700.00 | § 700.00
5 FRT BUMPER 1[5 930.00 | 5 930.00
6 FRT BUMPER CLIPS 10 | s 5.00| s 50.00
7 FRT BUMPER LOGO 1 ]s 58.00 | s 58.00
8 FOGLAMP COVER RH W 48.00 | § 48.00 |
g SUPPORT PAMNEL ASSY i ]85 560.00 | 5 560.00
10 SPORT RIM 15 850.00 | § 850.00
11 s -
12 S -
13 )
14 > z |
15 5
16 $
17 S -
18 S -
19 S -
20 $
21 S -
22 S
23 S =
24 g E
[ 25 3 .
SUB-TOTAL s 3,931.00
GST @ 7% s 275,17
| GRANDTOTAL | 8 4,206.17 |
NOTE: GOODS SOLD ARE NON RETURNABLE
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TAX INVOICE

Ta COMPANY: ETHOZ PROTECT PTE LTD

ATTENTION TO SALES PERSON: KAl

P/O 164707

VEHICLE NO: SKT3992G MERS A180
SENDTO : 30 BUKIT BATOK CRES

INV NQ: PF201809-10212

DATE:

24-5ep-18

30 DAYS

PART NO. PARTS DESCRIPTION

aTy

UNIT PRICE

' AMOUNT
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1048/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

1 atified | f e Aasianed -._l Rpt | Ad) Submitted : ns Akl ed | >LACLS
|I|]ﬁ Sep 2018 6 Sep 2018 |06 Sep 2018 |$$5,876.00 $$5,876.00 | Pending for Survey
Main 11:11 |14:28 |16:21 i - a Report
| Sendback Est | 5$10,559.00 Edit Adj Rpt || ——on.Eimates | | vew ree | Cancel Case |
24 Sep 2018 |24 Sep 2018 :2-_4 -Ei.e“;ﬂlﬁ - Combined with Main
Supp #1 [17:11 17:13 st (Combined) .
. 5$340.00 17:13 B I : i Uncombine Suppl. I__ |

Main Reference Claim Details

| CLAIM SUBFOLDER DETAILS

Insured: | CHOONG LEE CHOO, ID:S2617812F S

vehicle Reg. | . | 02/09/2018 13:00 - ;59

Mo, : | SKTI0046 Cinte of I'E;s' [38 Months and 28 Days From LTA Reg Date (Man Yr)]
|| Claim Type: | OD/ 1201800011061 iﬁ‘:&‘:’ﬁ“ﬁ'ﬂr PNPV2018-00006939 (Comprehensive)

: ] R—— = |Excess: |$53,100.00 =

\Repairer:  ETHOZ Protect Pte Ltd (Bukit Batok) 30 Bukit Batok Crescent, 658075 Bukit Batok - Tel: 66547750/51

[Handimng FWD Singapore Pte. Ltd, (HQ) - Tel: 6727 5700 ... [Handled by Josey Loh]

Iﬂsurﬂr‘ - _— . - ————— —— e
| Adjuster:  LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 17/09/2018]

af,’.;:;?“‘“c“““ CHOW SU RIN (25 / Female), NRIC: 59240439], Tel: +6593387521

| | ASSOCIATED MAIL RECEIVED

'+ FWD_SG (25/09/2018) Alert - Adj Mandate Approved (S$8666.00) - SKT3992G - Claim Handler: Josey Loh
.« FWD_SG (17/0%/2018): Alert - Adj Mandate Approved (5$8326.00) - SKT3992G - Claim Handler: Josey Loh

T Wiew All i Compose Case Mail |

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | cComplete | |

Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?

Me results.

hitps:/isingapore. merimen_comiclaimsfindex. cim?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=740478&exlid=282187&CFID=4187674... 172
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10/8/2018

Upload Documents | Upload Photos | Compose New Latter |

Merimen e-Claims

Claim Documents

SKT3992G (1201800011061)

oD
Sep 2 2018 1:00PM
[CHOONG LEE CHOO]
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Mo | Finalized On | ETHOZ Protect Pte Ltd {Bukit Batok)
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10/8/2018 Adjuster Repart

LKK Auto Consultants Pte Ltd (coregne 1sssor1asr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pte. Lid, Our File No: CS/IFWD1R016342/UQD352
& Temasek Boulevard, #18-01 Suntec Tower 4

Singapore 038986 Date: 08/M10/2018




10/8/2018 Adjuster Report

LKK Auto Consultants Pte Ltd (coresno 1sssoriase)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3061 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pte. Ltd. Our File No:  CS/FWD18016342/UQD3S2
6 Temasek Boulevard, #18-01 Suntec Tower 4

Singapore 038986 Date: 08/10/2018

REFERENCE

Insured/Claimant: CHOONG LEE CHOO Paolicy No: PNPYV2018-00006939

Date of Loss: 02/09/2018 Mature of Claim: oD Claim No: 1201800011061

DESCRIPTION & IDENTIFICATION OF VEHICLE

Feqg No: SKT3992G

Make & Model; MERCEDES-BENZ A180 R17, 1.6 (A) Engine Mo: 27091030865703
Req. Date: 05/06/2015 (Man. Year, 2015) Chassis No: WDD1760422J376161
Caolour; Red Odometer: 41883 km

Engine Capacity: 1595 co

Market Valua/Mew Car Price; S5381,000.00

Sum Insured (S3): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES

Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17

Front Left Side: Bridgestone 8 mm Rear Lefl Side: Bridgestone 8 mm

Front Right Side: Bridgestone 8 mm Rear Right Side: Bridgestone 8 mm

The above values represent the remaining fyre treads depih

COST OF CLAIMS | B Repairer's Adjuster's  Difference Diff %
Parts 8,654.00 4.271.00 4,383.00 50.65
Miscellaneous ltems 35.00 25.00 10.00 28.57
Labour 2,210.00 1,580.00 630.00 28.51
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 10,899.00 5,B876.00 5,023.00 46.09
- Excess (S%) 0.00 3,100.00 -3,100.00
(5%) 10,899.00 2,776.00 8.123.00 74.53
+ GST 7.00/7.00% (S%) 762,93 184 32 B68.61 74 .53
Nett Amount (S5) 11,661.93 2,970.32 8,691.61 T74.53
INSPECTION
Date of Assignment; 0B/09/2018 Present Location; ETHOZ Protect Pte Ltd (Bukit Batok)
ETHOZ Protect Pte Lid (Bukit Batok)
Date Inspecled: 14/09/2018 Inspected At: 30 Bukit Batok Crescent
Singapore 658075
Estimated Period of Repair: 4.0 days
Adjuster: MARCUS CHUA Manager: SHIAU CHAN

NOTE: This repor! reprasents our findings af the lime and place of inspeclion stated harain. Such inspection has been carmied out fo the besf of our knowledge and abiity but
any oftber lability under any ofher eircumslances 15 horeby axpressly excluded

hitps:isingapore. menmen.com/claims/index.cim?lusebox=MTRadjuster&fuseaction=gen_prinirpt&caseid=7404 78 &extid=28218T&CFID=418767448C... 1/4



10/8/2018 Adjuster Repon
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10vB/2018 Adjuster Report
REPAIR DETAILS
Reference
|Part Source: MRM-3G Wersion: 1.0 {Last Synchronised: 08 Oct 2018)
|Parts: 143 MERCEDES-BENZ A180 R17 1.6 (A} (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)
|Print Code: (Unsubmitted, no print-code for SKT3992G)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk .

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *BOMNNET Repair 1,100.00 F b2
2 1 *FRONT FENDER RH Dented / Bent 500.00F *500.00F
3 1 *FROTN FENDER INNER SHIELD RH Torn 185.00F *185.00F
4 10 *FROTN FENDER INMNER SHIELD CLIPS Necessary 50.00F *50,00F
5 1 *FRONT HEADLAMP RH Cracked T00.00F *T00.00F
B 1 *FRONT BUMPER Distorted 930.00F  *930.00F
7 10 *FRONT BUMPER CLIPS MNecessary 50.00F *50.00F
8 1 ‘FRONT BUMPER LOGO Necessary 58.00F *58.00F
9 1 *FROTN BUMPER LOWER GRILLE Mot Mecessary 110.00F “-F
10 1 *FOG LAMP COVER RH Twisted 48.00F *48.00F
M 1 ‘FROTN BUMPER REINFORCEMENT Not Mecessary 275.00F i
12 A *FROTN BUMPER SENSOR RH Mot Necessary 165.00F *-F
13 1 *FRONT SPORT RIM RH Dented / Bent 1,450.00F "850.00F
14 1 *FRONT PANEL UPPER RH Mot Necessary 270.00F *-F
1% 1 ‘FRONT SUPPORT PANEL Bent / Twisted 560.00F *560.00F
16 1 *FRONT ABSORBER RH Not Mecessary 4B85.00F *-F
17 A *FRONT KNUCKLE ARM ASSY WITH BEARING RH Not Necessary 980.00F *F
18 1 *FRONT LOWER ARM RH Mot Mecessary 398.00F “-F
Supplementary #1
19 1 ‘FRONT BUMPER UPPER TRIM Distorted 180.00F  *180.00F
20 1 *HORN Torn 160.00F  *160.00F
F=Franchisa part.

Total Parts (S%) B8,654.00 4,271.00

Report was unsubmitted during this print-out,

hitps:/isingapore. meriman.comd/claimsfindex.cim? fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=7404 TB&extid=28218TECFID=418767T448C... 3/4



10/8/2018
Recommended Miscellaneous Items

Adjuster Report

No Qty Particulars Repairer's Amount
Miscellaneous |tems
1 1 COOLANT 35.00 25.00
NECESSARY)
Sub Total (58) 35.00 25.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR TO FACILIATE REPAIR Mew 900.00 800.00
2 LABOUR TO SPRAY PAINT AFFECTED AREAS Mew 900.00 600.00
3  TO CHECK AND RECONNECT ALL NECCESSARY WIRINGS New 30.00 20,00
4 TO REMOVE & REFIT A/C CONDENSOR INCLUIDNG AJC GAS MNew 120.00 100.00
5 TO CONDUCT ALL WHEEL COMPUTERISED WHEEL ALIGMENT Mew B0.00 60.00
&  TO REMOVE & REFIT FROTN RH SUSPENSION Mew 150.00 0.00
7 TO CONDUCT FRONT RH WHEEL BALANCING Mew 30.00 0.00
Gross Labour Cost (53) 2,210.00 1,580.00
I Report was unsubmitted during this print-out.
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