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F A As LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya LUbi Industrial Park, Singapore 408933

- TEL: 6256 3581 FAX 6256 4315

Reg. No: 189607188R GST Reg Mo 19-9607198-R

Affiliated to Federation Intemnatlonale Des Experts En Automobile

AXA INSURANCE PTE LTD Ref CC4/ASM1B016309/Kwb3
S N, e owe-ceasaoe [N
Code: ASM
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKL 46518 Veh. Inspected EU 2827T
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date D6/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RIH Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. I General Information
Accident Date 259/08/2018 Inspection Date 07/09/2018

Survey held at AH LIM MOTOR COMPANY

176 SIN MING DRIVE #05-12
SIN MING AUTOCARE
SINGAPORE 575721

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
{BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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| SURVEYOR COPY |

Ah Lim Motor Company
10 Ang Mo Kio Industrial
Park 2A

#01-09 AMK Autopoint
Singapore 568047

Claim Reference:

Assessment Number: AH000914
Version: AHLIMOO01/1
Date Calculated: 04,/09/2018 04:40

Full Report - V1
Registration: EU2927T
Printed: 04/09/2018 12:57

Summary Information

Claim

Location: Singapare (SG) Currency: SGD
Printed by: Ahlim ahlim Date of Incident:

Authorisation Status: Interim Able to Authorise Repairs: TBA

Work Provider:

Claim Reference:

AXA Insurance S'pore Pte
Ltd

Repairs Authorised: TBA

Estimated Repair Time:

Policy Number: Quote Due Date:
Other Referance: Actual Repair Days:
Third Party: Parts Ordered Date:
Insured Amaunt: Hire Car Start:
Under Warranty: Hire Car End:

Warranty Expired:
Vehicle Details

Vehicle Collected:

Vehicle Model Specs

Manufacturer: HONDA REAR PARKING SYSTEM TWO COAT METALLIC
Model: I Vezel PREPARE OFF VEHICLE

Sub Model: BASE MODEL

Model Sheet Number:  HVE 01 il Ay, o
Reqgistration: EU2927T /gﬂ

Registration Month: November f% f
Registration Year: 2015 ;;hq, wy
VIN Number:

Manufacture Year: 2015

Odometer: Mot Known LEK Auto Congyltants henca notify .2.-’
Colour; the Repairer of e following 1;5'
Engine Number: * To resurvey bwlocwdaher spray paming

Fuel Level: % o Yo display darmaget cara g oognng e iFewy

Vehicle Condition

Pard prces g o bt rfrratan

Vehicle Status

Pre-Accident Condition:
Steering:

Brakes Pedal Travel;
Place of Inspectian:
Pre-Accident Damage:

Tyres Condition:

Tread Depth LHF:
Tread Depth LHR:

Damage Areas:

Serabe ui Insptgr:tiun:

B
Cady

Mo Megal modil 8l i aliowed
§ iof Irmpaehoirieyes ang
o “ma Emg rﬁﬁ macrance Company

04/9/2018

Tread Depth RHF:
Tread Depth RHR:
Direction of Impact:

Audatex System Using Manufacturer Times

PAGE 1 OF 4



Ah Lim Motor Company

Claim Reference: Full Report - V1
Assessment Number: AHO00914 Registration: EU2927T
Version: AHLIMOO1/1 Printed: 04/09/2018 12:57

Date Calculated: 04/09/2018 04:40

Addresses

Cost Summary
Total Labour £427.50
Taotal Paint/Material $73.12
Total Parts £1,034.43
Total of Additional Costs $80.00
Excess; TBA
Grand Total Exc GST: $1,615.05
7 % GS5T: $113.05
Grand Total Inc GST: %1,728.10

Repair Information
LABOUR Time Basis 10 WU = 1 HR. Price/CL 1 = $45.00/HR
Price/Dent = $45.00/HR

Repair /
Guide Number Repair Details wu Cost Price ($)
7141A5 R + R RIGHT OUTER TAILLAMP 1.0 4.50
8131B8 REMOVE AND REFIT R/R S-PANEL MOULDING 2.0 9.00
8131A9 R + R RIGHT REAR WHEELHOUSE SHELL 3.0 13.50°
Bl111C4B R + R RIGHT REAR BUMPER. CORNER 6.0 27.00
INCLUDES: REMOVE AND REFIT REAR BUMPER
AND REQUIRED ATTACHED PARTS
8571C9) R + R R/R SIDE PANEL TRIM 2.0 9.00 ¢
848140 R + R REAR END PANEL TRIM 2.0 9.00
4211F4) R + R R/R TYRE AND BALANCE 4.0 18.00
4211A6 R + R R/R WHEEL 2.0 9.00--
3482 REPAIR R/R SIDE PANEL e 100 X 45.00
LABOUR COST
Total Work Units 32.0
Corrosion Protection External Labour 0.0HRS 0.00
Corrosion Protection Internal Labour 0.0HRS 0.00
Sub Total 3.2HRS $144.00
Paint Labour 6.3HRS $283.50
Total Labour 9.5HRS $£427.50
PAINT WORK Time Basis 10 WU = 1 HR. Price = $45.00/HR
Guide Number Description wu Cost Price (%)
- TWO COAT METALLIC
- PREPARE OFF VEHICLE
2588 R/R BUMPER CORNER REPAIR PAINT PLASTIC 10.0
3482 R/R SIDE PANEL REPAIR PAINTING =50% 20.0

LABOUR COST - PAINT

TIME({PAINT) }Pﬂ'fg

Audatex System Using Manufacturer Times
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Ah Lim Motor Company

Claim Reference:

Assessment Number: AHO00914
Veérsion: AHLIMOO1/1

Date Calculated: 04,/09/2018 04:40

Full Report - V1

Registration: EU2927T

Printed: 04/09/2018 12:57

Preparation Main Work Plastic 8.0
Preparation Main Work Metal 25.0
Preparation Work Multi Layer Paint 0.0
Total Work Units (10WU/HR) 63.
Total Paintwork Labour 6.3HRS $£283.50
MATERIAL COST - PAINT Cost Price
Repair Painting $23.31
Repair Painting Plastic $8.51
Material-Const Main Work Plastic $12.70
Total Excluding Pearlescent Uplift $73.12
Pearlescent Uplift @ 0.0% $0.00 L fn K
Total Paint Material Cost $7342
PARTS '
Price Valid: 01/06/2015
Guide No.Qty Description Part Number Bet. Price () e
2588 1 R/R BUMPER CORNER 71502T71H00ZZ 0% “  §0.00*
2620 1 R/R OUT BUMPER BRKT 71593774000 0% 12.00* T
2650 8 RR BUMPER CLAMP KIT 91505TMB003 0% A 37.50* X
3672 1 R/R S-PANEL MOULDING 74410T7MHO1 0% “n 40.00* —
9552 1 R/R WHEEL 42700T8CT91 0% /M 750.00* ¥
f: OEM Parts Sub Total £899.50
q: Original Mark Up From Cost (15 %) £134.83
h: Secondhand Total Parts $1,034.43
p: Parallel
x: Exchange
NB - COLOUR CODED ITEMS/TRIM - PART NUMBERS MAY DIFFER
Extras
Description Betterment Price
WHEEL ALIGNMENT SPECIALIST 0% ?3@"""
Total Extras 80.00
Final Calculation
Total Parts $1,034.43
Labour
Total Panel/Mechanical WM
Total Paintwark $2B83-507 g (
Total Labour 55;7:5'6 y
Additional Costs
Corr Prot Materials External £0.00
Corr Prot Materials Internal $0.00
Cost of Specialist £80.00
Total of Additional Costs $80.00
Total Paint/Material Costs $73.12
Grand Total Excludes GST $1,615.05
GST @ 7 % $113.05
Grand Total Includes GST $1,728.10

Assessment Notes

Audatex System Using Manufacturer Times
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Ah Lim Motor Company

Claim Reference: Full Report - V1
Assessment Number: AH0O00914 Registration: EU2927T
Version: AHLIMOO1/1 Printed: 04/09/2018 12:57

Date Calculated: 04/09/2018 04:40

Audatex System Using Manufacturer Times
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AH LIM Motor Company

#01-09, AMK Autopoint,10 Ang Mo Kio

Ind. Park 2A
568047

Insurer Reference:
Repairer Reference: MCS1102528
Date calculated: 03/09/2019 3:00 PM

Summary Information

Full Report
Registration: EU2927T
Printed: 03/09/2019 3:00 PM

Claim

Location;

Printed by:

Claim Reference:
Estimated Repair Time:
Actual Repair Days:

Vehicle Details

Singapore (SG)
Kee Mui Hong

Work Provider: AXA Insurance Pte Ltd
Currency SGD

Date of Incident: 09/08/18

Hire Car Start:

Hire Car End:

Vehicle

Manufacturer: HONDA
Model: VEZEL RU1/5
Sub Model: Lx

Model Sheet Number: 35VE OB
Registration: EU2927T
VIN number:
Odometer:

Model Specs

REAR PARKING SYSTEM TWO COAT METALLIC

Vehicle Condition

PREPARE OFF VEHICLE

Vehicle Status
Pre-Accident Damage:
Date of Inspection:

Damage Areas

All ] o=

Underbody ]

Labour

Time Base 10 WU/h

Audatex System Using Manufacturer Times

Price = 45.00 SGD/h

Page 1 of 3 PRINT DATE 03/09/2019



AH LIM Motor Company
#01-09, AMK Autopoint,10 Ang Mo Kio
Ind. Park 2A

568047
Insurer Reference: Full Report
Repairer Reference: MCS1102528 Registration: EU2927T
Date calculated: 03/09/2019 3:00 PM Printed: 03/09/2019 3:00 PM
Code Description WU Price SGD
7141A5 R + R RIGHT OUTER TAILLAMP 1.0 4.50
B8131B8 REMOVE AND REFIT R/R S-PANEL MOULDING 2.0 5.00
B131A9 R + R RIGHT REAR WHEELHOUSE SHELL 3.0 13.50
B8111C4B R + R RIGHT REAR BUMPER CORNER 6.0 27.00
INCLUDES: REMOVE AND REFIT REAR BUMPER
AND REQUIRED ATTACHED PARTS
Labour Cost Hrs wu
Panel / Mechanical Labour 1.20 12.0 54.00
Total of Labour 54.00
Paint
Paint Work SYSTEM AZT Time Basis 10 WU/h
Code Description - TWO COAT METALLIC WU Price SGD
R/R BUMPER CORNER NEW PART PAINT K1G/P 8.0

Paint Material Per Part

Code Description Price SGD
2588 R/R BUMPER CORNER NEW PART PAINT K1G/P 18.90
Labour Cost - Paint Hrs WU Price SGD
Factor 45.00 SGD/h
Time Paint 8.0
Preparation Comp. Work Plastic 2.50 25.00°' 11250
Total 10 WU/h 3.30 33.0¢' 148.50
Material Cost - Paint Price SGD
MNew Part Painting - Plastic K1G/PUR 18.90
Material-constant Plastic 28.60 o
Total 47.50.-

Spare Parts

prices as at 2015-06-01/01
Code Description Part Number Supplier Price SGD
2588 R/R BUMPER CORNER  71502T7JHDDZZ - 60,00
3672 R/R S-PANEL MOULDING 74410T7MHO1 40,00
f: OEM Parts
n: Non-0OEM Parts
u: Used parts

Audatex System Using Manufacturer Times Page 2 of 3 PRINT DATE 03/09/2019



AH LIM Motor Company
#01-09, AMK Autopoint,10 Ang Mo Kio

Ind. Park 2A
568047
Insurer Reference: . Full Report
Repairer Reference: MC51102528 Registration: EU2927T
Date calculated: 03/09/2019 3:00 PM Printed: 03/09/2019 3:00 PM
Savings 0.00
Subtotal 100.00
Addition(+15.00%) 15.00
Total 115.00
Extras —
Code Description Price SGD
1000 SPORTS RIM -REPAIR - \uta! tagar - ( (o A . ~120.00*
1001 WHEEL ALIGNMENT . ' 80.00*%
Total Extras 200.00

Final Calculation

sSGD SGD

Parts 100.00

Addition(+15.00%) 15.00
Total Parts | 115.00
Labour Time Base 10 WU/h

Total 12.0 WU X 45.00 SGD/h (h) s4.00
Total of Labour 54.00
Total Of Extras 200.00
Paint Work Time Base 10 WU/h ]

Labour Cost 33.0 WU X 45.00 SGD/h (ﬂ 148.50

Material Cost | 47.50
Total Paint Including Material 196.00
Repair Cost Excludes G5T 565.00

GST (+7.0%) 39.55
Repair Cost Included GST 604.55

Comments

* - USER SUPPLIED DATA

NN - NO MANUFACTURERS CODE EXISTS

] - WU PARTIAL INCL IN OTHER POSITIONS

Assessment Note

No assessment notes entered.

Audatex System Using Manufacturer Times Page 3 of 3 PRINT DATE 03/09/2019



AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-00 AMK Autopoint Singapore $65047
TEL- 6483 1344 { 4 lines ) FAX: 6453 6170 Email: ablimmcSsingnel com 1g
GST MIDDOSEIE RCB NO-D64T0100B

—

Va2
M/S: LOW KAH MUN Claim No: MCS1102528
APT BLEK 401 JURONG WEST ST 42 Ref No: MFS1900160
#12-529 Date: 03 Sep 2019
SINGAPORE 640401 Polioy No: 10704409
Veh Reg No: EU2927T
ATTN: Make/Model: HONDA VEZEL

Your Ref No: EU2027T
Claim Type: Third Party
Accident Date:  29/08/2018

Repair Cost to Vehicle No (For Finalization): EU2927T

Description o  Ulrice  Quantity Cost  Amoun
5% b3 ]
SPARE PARTS
| REAR BUMPER SIDE GARNISH I PC 0,00
2 REAR FENDER ARCH RH | FC 40.00
100.00
Addd 15% | 5.00 115.00
Special Nett
1 ALLOY RIM -REPAIR | FC 120.00
1 20.0d1
LABOUR
TO CHECK AND RE-ADJUST WHEEL ALIGNMENT. | PC HO.00
£ TODISMANTLE ALL DAMAGED PARTS. TO CUT & WELD . TO KNOCK & | BC 54,00
REPAIR INNER PANELS AND AFFECTED AREAS. TO REFIT LISTED
PARTS BACK SAME
6 TODSPRAY REAR BUUMPER SIDE GARNISH RH IPC_ 196,00
330.00
B S * Amount Before Excess S8 56500
Le=s Excrss — _ﬁi LELH]
Amount Hefore GST 55 56500
Add GST @ ™ 3955
Total Amount pavahle 53 604 55
TOTAL: SINGAPORE DOLLAR SIX HUNDRED AND FOUR AND CENTS FIFTY FIVE ONLY
The above vehicle was surveyed by KENNETH KONG -LKK on 07/09/2018
For AH LIM MOTOR COMPANY

A

, -Ip.'—-.:;.'_lt T0
M:THDRE
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> Back to OneMotoring

BARFICNF Rahats Frmiine

Enquire PARF/COE Rebate for Registered Vehicle

‘Vehicle Owner Particulars
Owner 1D Type:
COwner ID:
Vehicle Details
Vehicle No.:
Wehicle to be Exported:
Intended De-registration Date:
Vehicle Make:
Vehicle Model:
Primary Colour;
Manufacturing Year:
Engine No.
Chassis No.:
Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:
COE Category:
COE Period(Years)
QP Paid:
COE Rebate Amount:
Total Rebate Amount:

The information contained herein is correct as at 31 Aug 2018

Singapore NRIC
av7eG

EU2927T

Yes

05 Sep 2018
HONDA

VEZEL 15X CVT
White

2015
L15B4023937
RU11103934
96,0 kW (128 bhp)
£21.618.00

05 Nov 2015

05 Mov 2015

0

$12.266.00

Yes
04 Nov 2025
£9.192.00

04 Now 2025

A - Car up to 1600cc & 97kW [130bhp)
10

£57.301.00

§41,052.00

£50.251.00

OK

PRI /T iR QO SO BCuon-an guiNere o ey r Ul COETOrELBrBIMPUL rFune | IAN_ILFEP RS | |
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Service Request Details
Claim
SBMO0UGE

Reference
CC4/ASM1B01630%9/wb3 #*

Loss Date
29 August 2018

Request Date
5 September 2018

Due Date
5 September 2019

Vendor Mame
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Actions

Mext Step
Finish the work

Claim Panal

LKK AUTO CONSULTANTS PTE LTD (TP)] =

Menu

Complete Work "

More =

Vehicle Information

Incident Viehicle Registration #
EU2927T

Make
TPVD HONDA

m;w.memmwmww.mmmmrm

144



1192019 Claim Portal

LEK AUTO CONSULTANTS PTE LT (TP) = Menu

SErvICE AOOress

Primary Contact/Insured

ZHAO TONG
38 LORONG 32 GEYLANG, #05-09, 398298, Singapore

zhaotong0926@gmail.com

Claim Handler

CHAN Kian Chuan
6568804269
kianchuan.chan@axa.com.sg

Additional Instructions
INSD GIA NOT REPORTED

Messages Involces Histary Documents Assessment Metrics Notes

MNew Message

TYPE (7]

SENT B/1/19 12:35 PM

FROM CHAN Kian Chuan

SUBJECT REPORTED

BODY PLS PROCEED FOR D5 WITH QUANTUM TO BE AGREED
-

TYPE o

SENT 25/12/18 11:15 AM

FROM CHAN Kian Chuan

hittps:{ivp smariclaims axa.com. sg/claim-portalhimlindex-vendor-service-requests himif/service-requests/?senviceRequestNumber=67626



var2o1b

BULY

TYPE

SENT

FROM

SUBJECT

BoODY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

Claim Poral

LKK AUTO CONSULTANTS PTE LTD (TP) = Menu

NUMN KEFUKIT NG AS UF 20/ 14718, FLD KEVEK] W 1F

-

30/11/18 4:24 PM

CHAN Kian Chuan

Re:NON REPORTING

O1 NON REPORTING AS OF 30/11/18

-

18/9/18 1:39 PM

CHAN Kian Chuan

Re:NON REPORTING

Ol NON REPORTING A5 OF 18/9/18

-

11/9/18 9:50 AM

CHAN Kian Chuan

Re:NON REPORTING

Q| NON REPORTING A5 OF 11/9/18

L o)

https:/'vp smartclaims axa.com, sg/claim-portalhtmiindex-vendor-service-requests himi#service-requests/TserviceRegquestNumber=6T626



1122015

SENT

FROM

SUBJECT

BODY

SENT

FROM

SUBJECT

BODY

Claim Ponal

LKK AUTO CONSULTANTS PTE LTD [TP) =

6/9/18 11:03 AM

CHAN Kian Chuan

NON REPORTING

FOR YOUR FOLLOW ACTION PLS

-

5/9/18 1:50 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

VNI

Please be informed that vehicle currently not in L...

-

Menu

hiips:/ivp.smartcialms.axa.com.sg/claim-porialhimlindex-vendor-service-requests himi#service-raquests?servicaRequestNumber=67628



Hsiao Tr.lni !LKKAuta!

From: Hsiao Tong (LKKAuUto)

Sent: Tuesday, 27 August 2019 5:27 PM

To: ‘Mui Hong @ Ah Lim Motor'

Cc Kenneth Kong (LKKAuto)

Subject: Your Ref: EU2927T *Our Ref CC4/ASM18016309/Kpb3 [ACCIDENT INVOLVING SKL

4651B(AXA) & EU 2927T ON 29/08/2018]

Your Ref: EU2927T Without Prejudice
Our Ref; CC4/ASM18016309/Kpb3

Dear Sirs/Mdm,
ACCIDENT INVOLVING SKL 4651B(AXA) & EU 2927T ON 25)'03)'2!)13
We refer to the above matter.

Kindly advise if your client is still pursuing third party claim against our insured / M/s AXA Insurance Pte Ltd on this
matter. If so, kindly send in your audatex report for our necessary action.

Thank you.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the lssues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-3108
Blk 51, Pava Ubi Tndustrial Park. Ubi Avenue 1, #02-25 | S{408033)



Hsiao TnnE iLKKAutu]

From: Shu Pei [LEKKAUtG)
Sent: Friday, 2 August 2019 912 AM
To: Hsiao Tong (LKKAuto)
Subject: RE: New message for service request 67626, vehicle number EU2927T
[ A
[ |Question /8119 12:35 PM — PLS PROCEED FOR DS WITH QUANTUM TO BE AGREED lLsp oS Pk
Q12019
[0 collided anto TP's stationary vehicle while Ol passed by TP ICHT 228:33 PM
! 9120198
C1j100% _ CHT 22838 Pm
12018
|‘_'l|m11aarmmn=ns ICHT 45 PM|
912018
[ 1ISENTLETTERTO Ol ICHT \00:20 PN
(] 1**TD SEEK MANDATE AFTER AUDATEX REPORT IN o (22019
I2137PM
. : ‘Mﬂ
[](811119 10:47 AM TAN Jas——hi, please update. thanks. LSP 85837 AM
Best Regards,
Shu Pei| Admin

LKK Auto Consultants Pte Ltd
Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

—0Original Message—

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Thursday, 1 August 2019 10:50 AM

To: Admin A <admin-a@Ikkauto.com>

Subject: FW: New message for service request 67626, vehicle number EU2927T

Best Regards,

Summer Lee | Admin

LKK Aute Consultants Pte Ltd

Phone: 6741-8434 | emall: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

——0Original Message-—

From; jas.tan@axa.com.sg [mailto:jas.tan@axa.com.sg]

Sent: Thursday, 1 August, 2019 10:48 AM

To: admin-d@Ilkkauto.com

Subject: New message for service request 67626, vehicle number EU2927T

AXA Insurance has sent you a message for claim number SEMO0OUGE.
Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

" 1



Hsiao Tnng gLI(I{AutuJ

From: Kee Mul Hong - Ah Lim Motor @ Sin Ming <muihong@almsm.com.sg>
Sent: Wednesday, 25 September 2019 237 AM

To: Kenneth Kong (LKKAuto); SUR: Hsiao Tong (LKKAuto)

Subject: Reminder : Draft Finalisation - EU2927T

Attachments: DRAFT FINALISATION - EU2927T pdf: ALM Audatex Finalised -EU2927T pdf

Dear Kenneth,

Pls assist to confirm on the draft
Best Regards,

Kee Mui Hong

Ah Lim Motor @ Sin Ming
Tel : 64563637 Fax : 64563686

From: mallto:mulhong@almsm.com.sg
Sent: 09 September, 2019 9:43 AM

To: Kenneth Kong - LKK ; SUR - LKK Auto
Subject: Draft Finalisation - EU2927T

Dear Kenneth,
Pls see attached the draft finalisation for EU2927T for your approval.

We have sent over the Audatex Report too

Pls advise

Best Regards,

Kee Mui Hong
Ah Lim Motor @ Sin Ming
Tel : 64563637 Fax : 64563686



Q3072019 Claim Portal

« TP - Mandate IA> - SBMOOUGS [ACCIDENT INVOLVING
SKE 285BBT K70 395 rTe) ON 29/08)2018

Type
@ Question

Message

Liability: 100%. Insured collided onto thid party vehicle while she passed by third party vehicle. Inform Ol
about third party claim. Agreed to settle at best and aware NCD issue. We seek your mandate at 5732.00(if
elaim LOU) -$826.000If claim LOR), TP-Mandate 1A had been uploaded in Smartclaims. Kindly let us have
vour approval/instruction, Hsiao Tong - 30-5ep-19

hitps./vp. smanclaims.axa com sg/claim-portalhimlindex-vendor-sarvice-requests himi#service-requestsiview-messaga/TsanviceReguestibumbe... 11



¥ BN
Sh 0B A b, RS AR I SIS AL PR SIS AR e P ) AN (LT el S LN R
Immediate Advice
To : AXA Insurance Pte Ltd Date; 30/09/2019
Survey Details:
Date of loss 29.08.2019
Date of appointment 06.09.2018
Date of survey 07.09.2018
Location of survey AH LIM MOTOR COMPANY
Vehicle Details:
Claim Type: Third party
WVehicle number EU2927T
Make and Model Honda Vezel (1496cc)
Date of reg_istratlnn 05.11.2015
Excess
Market Value/ Book Value 5 67,000.00 |{est)
Parf/COE Rebate S 50,251.00 |(est)
Nett Value/ ERV S 16,749.00 |{est)
Repair details:
|initial Estimate | s 1,615.05 |
Proposed/Revised repair cost:
Parts 5 315.00
Check items (estimate) MIL
Labour 5 250,00
Supplementary MIL
Total -1 565.00
Lump Sum(if applicable) -
[N‘urnl:lEr of days for repair | 2




574 74

1- ‘-:- e L Cormpany Regintiation We P60 GET
S AN b T A A D s s A P SIS AN D AnEREY [T PRI SRERR ] AN | RS (LA TR
Remarks:
OID collided onto third party vehicle while she passed by third
party's car.
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 60455 | § 6504.55
Loss of use (2days x 560.00) 5 120.00 MNIL
Loss of rental (2days x
5100)(w/GST) NIL| S 214.00
Loss of income NIL MIL
LTA/GIA search fees 5 7451|585 7.45
Others MNIL NIL
Proposed Total 5 73200 | 5 826.00




Hsiao Tuna {LI(I(Autu]

From: Shu Psei (LKKAUtO)

Sent: Monday, 18 November 2019 9:43 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: New message for service request 67626, vehicle number EUZ927T

T S S — e 185837 Al

.| I:Iaar Hslao Tong, We are still pursuing the daim. We will submit Audatex Finalised CHT 28/82019
soones! Bast Regards, Kes Mul Hang T 5027 AM

'H_m.m AXA Liability. Tﬂﬂ!& Insurad EMMMMM |

30/972019
|CHT 1042301

| AM

' 14102019
1 *TP LOD IN VIA EMALL cHT |au14nm

118111112 8:52 AM TAN Jas—hi, please offer $50 for LOU and may proceed with others.  |LSP |§§3¥3"..L’

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

—Lriginal Message-—

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Monday, 18 November 2019 8:54 AM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 67626, vehicle number EL2927T

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | 5(408933)

——0Original Message-—

From: jas.tan@axa.com.sg <jas.tan@axa.com.sg>

Sent: Monday, 18 November, 2019 8:53 AM

To: admin-d@lkkauto.com

Subject: New message for service request 67626, vehicle number EU29277

AXA Insurance has sent you a message for claim number SBMOOUGS,

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

1



naeMe

«

hitps!/ivp smariciaims.axa com sg/claim-portalhimiindex-vendor-service-reguests. himig service-mouesta/view-message’ TsendcaRequasihumbe. ..

Claim Portal

RE: Re:RE: <TP - Mandate IA> - SSMOOUGS8 [ACCIDENT
%\;gal./\élgll% KL 46513{0If\& EU 2927T(TP) ON

Type
© Question

Message

Hi, we would like to re-seek mandate at $748.55(all-in) as third party claimed for Audatex Fee $42.00. The
breakdown is as follows: - 1.)Cast of Repair lw/G5T):5 604.55 + 2.)Loss of Use (2days x $50.00): $100.00 +
1) LTA/GIA Search Fee: $ 2.00 + 4. JAudatex Fee: $42,00 = TOTAL: § 748.55. Kindly let us have your
mandate / instruction please. Hslao Tong - 30 Mov 2019

11



Hsiao Tong (LKKAuto)

From: Shu Paei (LKKAULD)
Sent: Tuesday, 3 December 2019 5:47 PM
To: Hsiao Tong (LKKAuto)
Subject: RE: New message for service request 67626, vehicle number EU2927T
v rwity ww wwy e — . =
ol |'n= LOD IN VIA EMAIL CHT ;ﬁ:?ﬁ
. | eg 181172019

!:l|13."11-'15 B:52 AM TAM Jas—nhi, please gffer §50 for LOU and may procead wilh others. iLEF 92821 Al |
Message axa Hi, we would llke 1o re-seek mandate at $748 55(all-in) as third party |

claimed for Audalex Fes $42 00 The breakdown is as follows: - 1.)Cost ol Repair 30112018
C1HwWiGST) S 604 .55 + 2 JLoss of Use (2days x 850.00) §100.00 + 3.) LTA/GIA Search Fea § CHT 11:51:08
200 + £ JAjcatex Fee: 542 00 =TOTAL: § 748 55. Kindly let Us have your mandats | | Al
linstruction please. Hsiao Tong - 30 Nov 2018 { |
. 122019
112112019 844 AM TAN Jas —— pls procesd ,LSP 52400 PM

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

—-Qriginal Message--—

From: Admin-D (LKKAuto) <admin-d@Ikkauto.com>

Sent: Monday, 2 December 2019 8:56 AM

To: Admin A <admin-a@lkkauto.com=

Subject: FW: New message for service request 67626, vehicle number EU2927T

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | S{408933)

——-Original Message—-

From: jas.tan@axa.com.sg <jas.tan@axa.com.sg>

Sent: Monday, 2 December, 2019 8:45 AM

To: admin-di@lkkauto.com

Subject: New message for service request 67626, vehicle number EU2927T

AXA Insurance has sent you a message for ¢laim number SBMO0UGS.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message Is confidential; its contents do not constitute a commitment by AXA except where provided for ina
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole ar
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

1



Hsiao Toﬂ (LKKAuto)

From: meili@almsm.com.sg

Sent: Monday, 9 December 2019 12:00 PM

Tao: Hsiao Tong (LKKAuto)

Ce: Mui Hong-SM

Subject: Accept Offer for our Client's vehicle EU2927T accident with AXA Insured - SKL46518

on 29/08/2019 “LKK REF: CC4/ASM18016309/Kpb3

Dear Hsiao Tong,
We refer to your principal insurer’s offer.
We confirmed & and accept the offer.

Please arrange to forward ‘AXA Third Party Direct Settlement” from for our signature,
Regards,

Meili Tan - (Sin Ming)

176 Sin Ming Drive

#05-12 Sin Ming Autocare
Singapore 575721

Tel : 6456 3637 Fax: 6456 3686
email : meili@almsm.com.sg

From

From: Hsiao Tong (LKKAuto)

Sent: 09 December, 2019 9:18 AM

To: mailto:muihong@almsm.com.sg

Cc: Admin A

Subject: RE: Claim Document for our Client's vehicle EU2927T accident with AXA Insured - SKL4651B on 29/08/2019
*LKK REF: CC4/ASM18016309/Kpb3

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We have our principal Instruction to offer as follows: -

1. Cost of Repair (w/GST) S 604.55
2. Loss of Use (2days x $50.00) 5 100.00
3. LTA Search Fee 5 2.00
4. Audatex Fee S 42.00

Total | §$ 748.55

Please confirm acceptance.



“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nar should it be binding In any other related
claims.”

Tl WHkES ¢ MErTY Chrtsimeds, and HARYY New Yoar 20007

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1. #02-25 | S{408933)

From: Ke2 Mul Hong - Ah Lim Motor @ Sin Ming <muihong@almsm.com.sg>

Sent: Thursday, 10 October 2019 9:26 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Claim Document for our Client's vehicle EU2927T accident with AXA Insured - SKL46518 on 29/08/2019
*LKK REF: CC4/A5M18016309/Kwb3

Dear Hsiao Tong,

Pls see attached the Claim Document for our Client's vehicle EU2927T accident with AXA Insured -
SKL4A651B on 29/08/2019 *LKK REF: CC4/ASM18016309/kwb3

Pls assist to offer on the claim,

Thanks

Best Regards,

Kee Mui Hong
Ah Lim Motor @ Sin Ming
Tel : 64563637 Fax : 64563686

From: Hsiao Tong (LKKAuto)

Sent: 09 January, 2019 2:39 PM

To: mailto;muihong@almsm.com.sg

Cc: Admin A

Subject: RE: 2nd Reminder : Check Liability on our Client's vehicle EL2927T - Honda Vezel *LKK REF:
CC4/ASM18016309/Kwb3

Without Prejudice
Dear Sirs/pMdm,
We refer to the above matier.

Please be informed that basing on the accident statements submitted by both parties. the liability is clear
and shall proceed with direct settlement for the above menfioned case.

Please note that this e-mall is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.



Ihe final repair cost is subjected to the consistency of the damages according to the nature of the
accidenl.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Please note thot all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resarting to legal proceedings. No admission of liability, whatsoever, should be deemed /[ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation termsfsettlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@@|kkauto com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #o2-25 | S{408033)

From: Kee Mul Hong - Ah Lim Motor @ Sin Ming <mulhong@®almsm.com.sg>
Sent: Thursday, 1 Novermber 2018 10:28 AM
To: Vivian Lau (LKKAuto) <vivianl |kkauto.com>

Subject: 2nd Reminder : Check Liability on our Client's vehicle EU2927T - Honda Vezel
Dear Vivian,
WE refer to our email 3 weeks ago and noted that we have yet to hear from your office on the matter.

Pls do update us and let us know if your insured has reported the accident and if so whether liability is
clear ?

Even if AXA has yet to report, we will appreciate a response and update.
Thanks
Best Regards,

Kee Mui Hong
Ah Lim Motor @ Sin Ming
Tel : 64563637 Fax : 64563686

From: :

Sent: 08 October, 2018 10:48 AM

To: Vivian Lau - LKK

Subject: Reminder : Check Liability on our Client's vehicle EU2927T - Honda Vezel

Dear Vivian,



It has been 1 month since our last email.

Pls advise if AXA Insured has reported and whether liability is clear ?
Pls do let us know .

Thanks!

Best Regards,

Kee Mui Hong

Ah Lim Motor @ Sin Ming

Tel : 64563637 Fax : 64563686

From: meili@almsm.com.sg

Sent: 07 September, 2018 1:16 PM

To: Vivian Lau - LKK

Subject: Request to check Liability on our Client's vehicle EU2927T - Honda Vezel

Dear Miss Vivian,

We refer to the attached marked Estimate.

Kindly assist to advise back on the liability in writing so that we can update the status to our client.
Vehicle surveyed by Mr Kenneth Kong today.

Regards,

Meili Tan - (Sin Ming)

176 Sin Ming Drive

#05-12 Sin Ming Autocare

Singapore 575721

Tel : 6456 3637 Fax: 6456 3686
email : meili@almsm.com.sg




AH LIM MOTOR COMPANY

176 Sim Ming Deve #0512 Sin Ming Autocare Simgapare ST9721
TEL: 8456 34637 FAX: 6456 3686 Email: admindalmam. fom, g
GST MO-0000A0.F LR NO0A4TOIHR

Our Ref MCS1102528
Your Ref . SKL4651B
Date 10102018

AXA INSURANCE PTE LTD
B SHENTON WAY

#27-01 AXA TOWER
SINGAPORE D68811
Dear Sir/Madam,

Request for Direct Settlement for Accident involving our client’s vehicle EU2927T and your
Insured SKL46518 ON 29/08/2018 08:30 ALONG TAMPINES RD TWDS KPE B4 JUNCTION
HOUGANG

We refer to the above matter

Please assess through your Insured's (SKL4651B) report and our Client (EU2927T) — LOW KAH
MUN's report as attached and advise whether there are possibilities of direct settiement.

Please find attached the following :

1)  Final Bill

2]  GIA Mator Accident Report form

3) Certificate of Insurance, IC and Driving Licence
4)  LTA Search

The above vehicle was surveyed by Mr Kenneth from LKK as appointed by AXA on 07/08/2018.
We would quantify our claim as below:-

Coslt of Repair : $804.55

Loss Of Use  $120.00(2 X $80) Surveyor recommend 2 days
Audatex Fee . $42.00

LTA Search : $2.00

Total . $768 565

Kindly acknowledge and revert on the possibility of direct settiement within 14 days.

Thank You

Yours faithfully,

L | -

i 1--..|| : q v .I-_’i
Kes Mdrfiong



AH LIM MOTOR COMPANY

M/S: LOWKAH MUN
APT BLK 401 JURONG WEST ST 42

176 Sin Ming Dirive #03-12 Sm Ming Auiocere S ingapore $75721
TEL: 6456 3637 FAN: G455 3686 Emmil scminialimesm com &g

GET MI-0000630.-F RO MNO0S4T03000

Claim No:
NO:

Date:

Policy No:
Veh Reg No:
Make/Model:

MCS1102528
ALSI900478

10 Oet 2019
10704404
EU2927T
HONDA VEZEL

Tax Invoice-Final Repair Cost to Vehicle No :EU2927T

#12-529
SINGAPORE 640401
ATTN:
Your Ref No: EL2927T
Clim Type: Third Party
Accident Date; 29/082018
_ Description_

SPARE PARTS

| REAR BUMPER SIDE GARNISH

2 REAR FENDER ARCH RH

Specinl Nett

3 ALLOY RIM -HEPAIR

LABOUR

4 TO CHECK AND RE-ADJUST WHEEL ALIGNMENT

§ T DISMANTLE ALL DAMAGED PARTS. TO CUT & WELD  TO KNOCK &

REPAIR INNER PANELS AND AFFECTED AREAS. TO REFTT LISTEDR
PARTS BACK SAME
6 TOSPRAY REAR BUMPER SIDE GARNISH RH

E&0.E

Ulfrice  Quantty  Cost
s
1PC .04
1PC 40,00
100.00
Add 15% 15.00
PC 120,00
1 PC LR
I PC 54,000
s 196,00

Amount Before Excess

|.2a8 Fxoess

Amounl Befiore OST
Add GST @ ™%

Towml Amount paynble
TOTAL: SINGAPORE DOLLAR SIX HUNDRED AND FOLIR AND CENTS FIFTY FIVE ONLY
The above vehicle was surveyed by KENNETH KONG -LKK on 07/09/2018

FO?IAH LIM MOTOR COMPANY

L,]IP'..I f"'-"‘.

115.04

120000

330,00

5% 565.00
S50.00
8% 56500




Fy L7 LKK Auto Consultants Pte Ltd

o gl 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
‘r‘#—. TEL 6256 3561 FAX: 6256 4315

Reg. No: 188807188R GST Reg No. 18-D807198-R

AXA INSURANCE PTE LTD Ref : CGIMSM‘IEDTEBD‘B.‘KFIJM

S TOnERSGA o s oon: 2278 ||||I||I1IIII|II|I
ATTN.JAS I:ada . ASM .

Insured Veh. SI’CL 46518 \fnh. Inspur.tud EU 20277

Policy No. GA152539 Coverage ($) 0.00

Claim No. S8MO0UGS Excess ($) 0.00

Assign From Assign Date 06/09/2018

Make & Model HONDA VEZEL (A) c.c 1496

Engine No. HIDDEN ' Year of Reg. 2015

Chassis No. RU11103834 Colour METALLIC PEARL WHITE

Odometer 140070 ) Steering IN ORDER

Brakes IN ORDER Modification SPORTS RIM

General GOOD

Size Make Balance

R/H Front Tyre |[225/45Z R18 DUNLOP 7 mm

L/H Front Tyre |225/45Z R18 DUNLOP 7 mm

R/H Rear Tyre |225/45Z R18 ' DUNLOP 7 mm

L/H Rear Tyre 2251’452 R18 DUNLOP T mm

THE I'l.l"Ei-I.'F’EtLE SUSTAINED BAMAG ES AT THE OIS REAR PORTION,

DAMAGES SEE DETAILS.

Accident Date 29/08/2018 - Inspection Date 07/08/2018
Survey held at AH LIM MOTOR COMPANY

176 SIN MING DRIVE #05-12
SIN MING AUTOCARE
SINGAPORE 575721

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




Reg No: 199607198R GST Reg MNo. 19-9507198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE ND. EU 2927T

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL' B2&5E 3581 FAX' A256 4315

Page No. 1ol 1

R TR, S I || A e By | Our Adjusted
ay|  oescriptonotpats | condton | lR ™)
REPLACEMENT OF PARTS
1|R/R BUMPER CORNER (WCF) (CONSISTENT) BUCKLED 60.00 60.00
1|R/R OUT BUMPER BRKT (WCP) (CONSISTENT) NOT NECESSARY 12.00
B|RR BUMPER CLAMP KIT (WCP) (CONSISTENT) NOT NECESSARY 37.50
1|R/R S-PANEL MOULDING (WCP) (CONSISTENT) cur 40.00 40.00
1|R/R WHEEL (WCP) (CONSISTENT) TO REPAIR SEE 750.00
LABOUR
COST PLUS 15% 134,83 15.00
1.034.43 115.00
SPECIAL NETT ITEMS
1|SPORTS RIM (SN) (CONSISTENT) (LOCAL REPAIR) SCRATCHED 120.00 120.00
(ADDITIONAL)
120.00 120.00
LABOUR
WHEEL ALIGNMENT. 80.00 80.00
PANEL /IMECHANICAL . NOT NECESSARY 144.00
PAINTWORK. NOT NECESSARY 2B3.50
12.0 WU X 45.00 SGI/H. (ADDITIONAL) 54.00 54.00
LABOUR COST 33.0 WU X45.00 SGD/H.INCLUSIVE OF 148,50 148.50
THE REPAIR OF R/R WHEEL . (ADDITIONAL)
MATERIAL COST, (ADDITIONAL) 47.50 47.50
757.50 330.00
GRAND TOTAL 1,911.93 565.00

Report Ref No. CC4/ASM18016309/Kpb3g2

Y dra

KOMNG SENG CHEONG
Licensod Appraiser

DISCLAMER OF LIARILITY TO THIRD PARTIES:- This Report is made solely for the use snd banafit of the Client named oo the front pages of this Report.

"~ RECOMMENDED COST OF REPAIRS W00 565,00
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