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LKK Auto Consultants Pte Ltd (coregne19ssoriass)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: GB44-BB05 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: A|( Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-18 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933

Attn:  MdMoor, Norsiah Date: 06 Sep 2018

Preliminary Advice

Yehicle Mo : BLS565U Accident Date : 01/09/2018
Make T AUDI A3 Policy Mo, 11700047843
Assignment Date  : 06/08/2018 Excess : §%0.00
Date of Inspection  ; 05/09/2018 Est. Duration of Repair : 5 days
Inspection At : Premium Automobiles Pte Ltd (UBI)

55 Ubl Road 1

Singapore 408699

Point of Impact / General Description of Damages
The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 12,034.00
Revised Amount 5% £,608.00
Check Items (Estimated) 55 726,00
Total 3% 9,337.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 8%
Pre-Accident Value 5% 87,000.00
COE / PARF Rebate 5% 50,774.00
Salvage Value 5%
Margin for Repair 5% 46,226.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

[ ] The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ )  Other comments :



f Shlrle: Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Wednesday, 7 November 2018 5:37 PM

To: 'Boo seng yak'

Cc: Adrian Ling (LKKAuto); SUR; 'Carrine Leong'; jiayee yap@premiumauto.com.sg;
‘Chang Chee Sing’

Subject: RE: FINAL REVISION - SLS565U - OD AIG - SURVEYED 5 SEP 18

Dear Mr Boo,

Confirmed final fig $7.455.52 @ 3 days of repairs before excess $600/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
BIk 51, Paya Ui Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Boo seng yak [mailto:boojohnny @gmail.com]

Sent: Saturday, 27 October 2018 5:33 PM

To: Adrian Ling <adrianling@Ikkauto.com>; shirleyHiew @lkkauto.com; sur@lkkauto.com; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - 5L5565U - OD AIG - SURVEYED 5 SEP 18

Hi Adrian and all,

revised estimate is attached.

Please confirm repair cost of $7455.52 @ 5 days of repairs.

Your early closure is well appreciated.

Best regards - jb



Shir!ex Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew®@lkkauto.com>
Sent: Tuesday, 11 September 2018 3:03 PM

To: 'Claims Dept'

Cc: 'SUR'

Subject: RE: SLS 565U OD (AIG)

Dear George,

As instructed by our client, please proceed to repair the insured vehicle SLS 565U (Excess % 600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims Dept [mailto:claims@premiumauto.com.sg]

Sent: Tuesday, 11 September 2018 2:30 PM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew @lkkauto.com>

Cc: 'SUR' <sur@lkkauto.com=; 'Claims Dept' <claims@premiumauto.com.sg=>
Subject: RE: S5LS 565U OD (AIG)

Good afternoon Ms. Shirley ,
Is there any update from AIG ?

Thank you.

Best Regards,
George Wong
Claims Advisor

Premium Automobiles Pte Lid (reg vo 19022719

55 Ubi Road | Road Singapore 4086499

p. +65 6388 2323 d. +65 ATHR 9911 £ +65 6841 1183

e claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Hoad Singapore 159938 p. +63 6836 2223




The all-new Audi Q2
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From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com]
Sent: Tuesday, 11 September 2018 9:33 AM

To: 'Claims Dept’

Cc: 'SUR'

Subject: RE: 5LS 565U OD (AIG)

Hi George,

We are still pending approval from the insurance.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Tuesday, 11 September 2018 8:53 AM

To: 'Claims Dept' <claims@premiumauto.com.sg>; Shirley Hiew (LKK Auto) <ShirleyHiew @lkkauto.com>
Cc: SUR <sur@lkkauto.com>
Subject: RE: 5L 565U OD (AIG)

Good morning Ms. Shirley,
Any updates for the above mentioned case ?
Thank you.

Best Regards,
George Wong
Claims Advisor

Premium Automobiles Pte Lid (gegxa 1ssonzzmiw

35 Ui Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6TEE 9911 1.+63 6841 1183

e claimsifpremiumauto.comsg  w.owww audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 1539938 p. +63 6836 2223



The all-new Audi Q2
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From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Monday, 10 September 2018 4:44 PM

To: 'Claims Dept'; 'Shirley Hiew (LKK Auto)’

Cc: sur@lkkauto.com

Subject: RE: SLS 565U OD (AIG)

Dear Ms. Shirley,

Kindly let us have an approval for the repair.
Vehicle is in our premises,

Thank you.

Best Regards,
George Wong
Claims Advisor

Premium Automobiles Pte Lid qeg v 199022719

55 Ubi Road | Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 . +65 6841 1183

e. claims @ premivmanto.com.sg - w. www.audi.com.sg

Audi Showroom, Audi Centre 28] Alexandra Road Singapore 139938 p. +65 6836

QeI1D,

The all-new Audi Q2 g S

#untaggable

2223

Emall Disclaimer
This emal, meludimg any attachment, is contidentzal 2 may flsn be privileged
reply el and then

Mease i nod copy 18 o wse L Tor any purpose. o disclose 15 contents or any attachme

I7 v Weive teceived 1t error, plazse nohiv us nn et this message rom your §y518m

iy othier person Thank sou



From: Claims Dept [mailto:claims@premiumauto.com.sg]
Serit: Sunday, 9 September 2018 3:41 PM

To: 'Shirley Hiew (LKK Auto)'

Ce: sur@lkkauto.com; "Claims Dept’

Subject: RE: SLS 565U OD (AIG)

Dear Ms. Shirley,

Attached is the undertaking form and interview form for your kind reference.

Thank you.

Best Regards,
George Wong
Claims Advisor

Premium Automobiles Pre Lid rreg so isssariwg
55 U'bi Road | Road Singapore 4086549

p. +65 6388 2323 d. +65 6768 9911 £ 465 6B41 1183
e. claimsi@premiumauto.com.sg  w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road

11D

The all=-new Audi Q2

#tuntaggable - F

, +65 6856 2223

Singapore |1 59938
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Email Disclak

This cmal. including anv attachment 15 confidential and may also be privileged
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From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com]
Sent: Friday, 7 September 2018 11:59 AM

To: 'Claims Dept’

Cc: sur@lkkauto.com

Subject: RE: 5LS 565U OD (AIG)

Hi George,

Please send us the undertaking letter and interview form.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | 5{4089323)



From; Claims Dept [mailto:claims@premiuma uto.com.sg]

Sent; Thursday, 6 September 2018 5:13 PM

To: 'Claims Dept' <claims@premiumauto.com.sg>; 'Shirley Hiew (LKK Auto)' <ShirleyHiew@lkkauto.com>
Cc: sur@lkkauto.com

Subject: RE: 5LS 565U OD (AIG)

Dear Ms. Shirley,

Please ignore the previous email.

atrtached is the |C & DL for your kind reference.
Thank you.

Best Regards,
George Wong
Claims Advisor

Premiom Automobiles Pre Ltd (Reg o iweoamiwg

535 Ubi Rosd | Road Singapore 408699

p.+63 6388 2323 . +65 6768 9911 [ +65 6B 1183
e. claims@preminmaulo.com.sg W, Www.audi.com.ss
Audi Showroom, Audi Centre 281 Alexandra Road Singa

CBsD

The all-new Audi Q2
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From: Claims Dept [mailto:claims@premiumauto.com.sg]
Sent: Thursday, 6 September 2018 9:11 PM

To: 'Shirley Hiew (LKK Auto)’

Cc: sur@lkkauto.com; 'Claims Dept'

Subject: RE: 5LS 565U OD (AIG)

Dear Ms. Janice,

Attached is the IC & DL for your kind reference.
Thank you.

Best Regards,

George Wong

Claims Advisor

Premium Automobiles Ple Lid jreg ro pswsazariw
55 Ubi Road | Koad Singapore 4086599



p. +65 G388 2323 d. +65 GTERE 9911 L +65 6841 1183
e. claimsa premiumauto.com.sg W, www.audi com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singaporc !I“)Uaﬁ 1. —u* (;H y 2

The all-new Audi Q2
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From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@|kkauto.com]
Sent: Thursday, 6 September 2018 4:45 PM

To: 'PAL Claim'

Cc: sur@lkkauto.com

Subject: 5LS 565U OD (AIG)

Dear Sir/Madam,

Please send us driving & IC documents.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Uhl Industrial Park, Ubi Avenue 1, #02-25 | 5{408333)



a/11/2018 Merimen e-Claims

View Received Message

This mail Is associated with ©

*§LS565U (22030033355G)
ab
Sep 1 2018 B:00AM
[HAR SHOU YUAN, KENNETH]
Premium Automobiles Pte Ltd

“eply | Reply All | Mark as Unread | _Print Message | _Delete Message | _Forward |

From ALG Asla Pacific Insurance Pte. Ltd. (AIG_SG), sent on 11/09/2018 12:01 PM,
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5%$8608.00) - SLS565U - Claim Handler: Dally Amri, Mimi Zarina

Approved:8608,00:Re-inspection to be done for damage check and supplementary items / labour,

|DOCUMENTS SUMMARY ' ) -
| There are no documents.

hnps:.frsingapure.marirn&n.wnﬂcIaim5.|’indax.cfm'?mseboFS"qummI&fus&acuon=d5p_viaw&mm=1 &linboxid=1351516&iDomainid=11&i0bjld=7... 1/2



a/6/2018

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner |D:

Vehicle Details

Vehicle Moz

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Primary Colour;
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date;

COE Category:

COE Period(Years):

QF Paid:

COE Rebate Amount:

Total Rebate Amount:

The infermation contained herein is correct as at 06 Sep 2018

PARFI/COE Rebale Enguiry

Singapore NRIC
1326H

5L5565U

Mo

065Sep 2018

AUDI

AISEDAN 1.0 TFSI S TRONIC (LED)
White

2017

CHZ522025
WALIZZZ8Y5)1009531
85.0 kW (113 bhp)
£24 47500

04 Sep 2017

04 Sep 2017

]

£16,265.00

Yes
03 Sep 2027
$12.198.00

03 Sep 2027

A - Car up to 1600cc & 97kW (130bhp)
10

$42,900.00

$38.576.00

$50,774.00

nitpSIvnIE gov.SGanvracuonendg yirerepae sy usicoeroreuUeraginpu /- UnL. | AN _ ISP USUSUUE ||
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Premium Automobiles

55 Libi Road 1, Singapore 408699
Tel: G366 2323 Fax: 6841 1183

Email: Nora.khai@premiumaute.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Waorkshop :  UbiRoad1

Contact No : 63662323

Fax No : 68411183
Reference +  PA/OD/1029/2018/PH
Date : d-5ep-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MrHar Shou Yuan Kenneth
Address : 26C Jalan Membina

- #17-174

Singapore 166026

Telephone :  [HP) +65 96270062
Type of Claim :  Dwn Damage Claim
Policy Nao. : 1700047843
Vehicle No : SLS565U
Model Code : Audi A43 1.0 TFSI
Model / Year : Sep-17
Engine No :  CHZ522025
Chassis No s WAUZZZBYS)1009531
Mileage -
Date In :
Liability -
Excess Cost 5o
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  1-Sep-18

Place of Accident 281 Alexandra Road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 06841 1183

Telefax

Esti d Labour Charges for Accident Vehicle 65 U,

Estimated Surveyor's
S/n Mature of Jobs Charges Recommendation
1 To remove and transfer rear parking aid.Check function. S5/N 5 280.00

5 To remove anr:'i transfer rear lu:ll 5 Funvemence lock SN 280.00
system and wire harness for tail lights.

To dismantle and renew rear bumper and rear lid.Re-
3 organise rear crash management components.Reinstall 5 1,800.00
all parts removed.

4 To respray rear bumper and rear lid. S 1,500:00

5 Tocarry out diagnostic check SIN 5 192.00

SUB TOTAL LABOUR CHARGES : 5  4,052.00




Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SLS 565 U.

Damaged Parts & Prices
S/N  Parts Description S/Nett Remark

1 REARBUMPER Wt* S 1,697.00 -

2 STICKY PAD  fht # a TBC

3 FIXING PARTS FOR REAR BUMPER /“* = s 166.00

4 ADAPTER WHEEL HOUSING LINER-LH/RH 2 64.00

S GUIDESECTION-LH/RH [ 2 S 28.00

6 LOCKING MECHANISM | 2 8 50.00

7 REAR BUMPER SPOILER Akt~ 5 206.00

8  REAR LIGHT REFLECTOR - LH/RH 2 % 70.00

9  SENSOR Nt e 25 421.00
10 REARLID  oA%s 5 2,310.00 °
11 ATTACHMENT PARTS FOR REAR LID £/ $ 253.00
12 GASKET FOR FLAP FOR REAR LID  FH VeL S 176.00 =
13 LOCK STRIKER ¢ S 44.00
14 LID LOCK i 3 170.00 *
1s  PUSH BUTTON FOR REAR LID LOCK ACTUATOR . § 159.00
16 COVER AA Ax 5 12.00
17 STOP BUFFER , ADJUSTABLE /~% ~*% 2 5 30.00
18 PACKING ADHESIVE 3 15.00
19 AUDILOGO ( $ 108.00 -
0 AVEMBLEM | $ 83.00

SUB TOTAL SPARE PARTS CHARGES S 6,062.00

All charges are not inctusive of G5T

Legend : Remarks (0K) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles
55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. 5LS 565 U.

Damaged Parts & Prices
S/N Parts Description S/Nett Remark
21 TFSI' EMBLEM 5 83.00
22 LED TAIL LIGHT - RH OUTER 3 730.00
23 TRIM FOR TAIL LIGHT - RH $ 26.00
24  LED TAIL LIGHT - RH 5 730.00
25  TRIM FOR TAIL LIGHT - RH INNER 5 26.00
26  CAR PLATE - REAR an oo S/IN S 25.00
27 SUNDRIES A€ e 3 300.00
TOTAL SPARE PARTS CHARGES $ 1,920.00
TOTAL LABOUR S 4,052.00
GRAND TOTAL S ~5,972.00 -

All charges are not inclusive of GST.
Legend : Remarks (0K) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax
Name : fHﬂ_amr SV
Surveyed Date 1 oS/0q[rg-

Authorised Date
Excess Cost

LK Auto Consultants hence nofify
the Repairer of he following
o To resurvey belore/atiar spray pamiting
o To display damaged pari(s) dunr 'esureay
» Parts prices are sybiett 3 confirmarion
 Third party survey 5 00 8 "Withou! Prejudics” basis
& Mo [Regal modificahons) B sllowsad
# Supplemaentary rotais) must b s veyed and
I8 subjact b firal approval from insurance Company

Liability _ )
Remarks . U, (FORVE o V =v~[ -
J

Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles

55 Lbi Road 1, Singapore 408659
Tel: 6366 2323 Fax: 6841 1183

Email: Nora khai@premiumauto.com.sg [ claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop :  Ubi Road 1

Contact No + G366 2323

Fax No : BB41 1183
Reference + PAODM029/2018/PH
Date : 4-5ep-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name *  Mr Har Shou Yuan Kenneth
Address +  26C Jalan Membina
#17-174
Singapore 166026
Telephone +  (HP) +B5 96270062
Type of Claim :  Own Damage Claim
Policy No. 1 1700047843
Vehicle No : SLS565U
Model Code + Audi A431.0TFSI
Model / Year : Sep-17
Engine No :  CHZ 522025
Chassis No + WAUZZZBV5)1008531
Mileage :
Date In :
Liability g
Excess Cost A
Estimated By +  Johnny Boo / Allan Wu
Accident Date :  1-Sep-18

Place of Accident : 281 Alexandra Road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ' 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLS 565 U.

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation
1 Toremove and transfer rear parking aid.Check function. SN & 280.00 5 280.00
2 To remove and transfer rear lid's convenience lock system o ¢ 280.00 s 280.00

and wire harness for tail lights.

To digmantle and renew rear bumper and rear lid. Re-

3 organise rear crash management components. Reinstall all 3 1,800.00 § 1,000.00
parts removed.

4 To respray rear bumper and rear id. 3 1,500.00 £ 1,100.00

§ To carry out diagnostic check SN % 182.00 L3 192.00

SUB TOTAL LABOUR CHARGES : 4,052.00 3 2,852.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 83662323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SLS 565 U.

Damaged Parts & Prices

S/IN  Parts Description S/Nett Remark
1 REAR BUMPER $ 1,697.00 1,357.60
2 STICKY PAD TBC
3 FIXING PARTS FOR REAR BUMPER $ 166.00
4 ADAPTER WHEEL HOUSING LINER - LH/RH $ 64.00
5 GUIDE SECTION - LH/RH 3 28.00
& LOCKING MECHANISM 3 50.00
7 REAR BUMPER SPOILER $ 206.00
8 REAR LIGHT REFLECTOR - LH/RH $ 70.00
g SENSOR $ 421.00
10  REARLID $ 2,310.00 1,848.00
11 ATTACHMENT PARTS FOR REAR LID 5 253.00
12 GASKET FOR FLAP FOR REAR LID 3 176.00
13 LOCK STRIKER $ 44.00
14 LID LOCK $ 170.00
15  PUSH BUTTON FOR REAR LID LOCK ACTUATOR 3 159.00
1% COVER 5 12.00
17 STOP BUFFER , ADJUSTABLE $ 30.00
18  PACKING ADHESIVE $ 15.00 11.60
19  AUDILOGO 5 108.00 86.00
20 A3 EMBLEM % 83.00 66.16
SUB TOTAL SPARE PARTS CHARGES $ 6,062.00 3,369.36

All charges are noft inclusive of GST
Legand Remarks (OK) = Approved, Remarks (%) = Not approved
Spare parts are Special Neft




Premium Automobiles

55 Ubi Road 1, Singapore 4086939
Tel - 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SLS 565 U.

Damaged Parts & Prices
/N  Parts Description SiNett Remark

§ 3,369.36

c/f

21  TFSI' EMBLEM B3.00 i 66.16

52 LED TAIL LIGHT - RH OUTER 730.00 5 584.00
23 TRIM FOR TAIL LIGHT - RH 26.00

24 LED TAIL LIGHT - RH 730.00 s 584.00

25  TRIM FOR TAIL LIGHT - RH INNER 26.00

27 SUNDRIES 300.00

TOTAL SPARE PARTS CHARGES 1,920.00 5 4,603.52

TOTAL LABOUR 4,052.00 5 2,852.00

5
3
3
5
$
26 CAR PLATE - REAR SN 3 25.00
3
$
$
$

GRAND TOTAL 5,972.00 5 7,455.52

All charges are not Inclusive of GST.
Legend - Remarks (0K} = Approved, Remarks (%] = Mot approved
Spare parts are Spacial Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note . This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel'6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khai(@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLS 565 U PA/OD/1029/2018/MAS
23 Nov 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLS 565 U, Audi A3 Sedan 1.0 TFSI

With reference to the above-mentioned vehicle, no. SLS 565 U, claimant. M.
Har Shou Yuan, Kenneth, please find the related document per attached.

1. A copy of the Original invoice no. 85013151 — 88733541

2. A copy of the Discharge Voucher duly signed by client.

Rased on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG - SLS 565U

from

Telephone +65-
Telefax +65-
EMail

Qur department
Our Ref

Your Ref

Date

total pages

Premium Automobiles Pte L
Showroom

9 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (B5) 684 11183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Motified | Est Submitted Ad) Assagred _F\_E_ij-ﬂi!ll -_ _ ﬁ-d; 5uhmn'rt9_:_q T “T;_._.il.uth'ed :[jta!us .;
06 Sep 20M8 06 Sep 2018 557,455.52 | 5%7,455.52 Pending for Survey |
Main 16:03 Edit Estmates | View Rpt | | Repart

Eant Adj Ret || | cancel case |

CLATM SUBFOLDER DETAILS [Created by insurer] |

1| Insured: 'HAR SHOU YUAN, KENNETH, 1D- - S8B11326H, Tel: +B596270062, Email: KENNETHERES@GHML COM |

| 1)1 .I'D’B.fll:l 18 0B:00 -

i Vehicle Reg. No.: SLS565U | Date of Logs: [11 Months and 28 Dm,-s From LTA

| | = ____|Reg Date (Man Yr)] |
| Claim Type: oD / 220300333556 | Policy/Cover Nete No.: 1700047643 {Caomprehensive) |
A ' |Excess: ~ |sseonon |
I | Repairar: Premium Automobiles Pte Ltd {I.IBI}_._’}_S__LIbl l}g_a_u:l l 41]3:699 uhi - Tel: E?E@_@ZEJ?EI?,’?GII

l Hiandiing Insurer: ALG Asia pacific Insurance Pte. Ltd. (SG) - Tel: 65-5415-3000 . .. [Handled by Bally Amri, Mimi I:rlnl‘,l

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256- -3561 ... (Handied by ADRIAN LING] .. [Final Rpt

e e S —————— s o LS B,
| Driver/Custodian: AR SHOU YUAN, KENNETH (30 / Male), NRIC: S8811326H, _Tel: +6596270062 1
ASSOCIATED MAIL RECEIVED ' o viewAn | Compose Case Mail _ | |

s AIG SG(11/09/2018) Alnert Adj Mandate Appmued {ssma 00} - SLS565U - Claim Handler: Dally Amri, ...
s AIG_SG {11/09/2018): SLS565U / 0D / 01,/08/2018 / Coverage & Excess update

& AIG_SG (07/09/2018): Request undertaking letter, interview form and driver driving license

& AlG._SG (07/09/2018): < No subject >

B o |
ALL ASSOCIATED TASKS Wiew AN Search Tasks ] Create New Task Complets Ii
Priority Type Task Group  Subject Handler Assigned By completed On Created On  Done? |

Due Date
Mo resulls.

https://singapore. merimen.com/ claims/index.cfim?fusebox=MTRadjuster&fuseaction=d... 3/l 212018



Merimen e-Claims

Uplpad Documents

|

Claim Documents
=L S565U [220300333556]
oD

Sep 1 2018 B:00AM
[HAR SHOU YUAN, KENNETH]
Premium Automobiles Pte Ltd

Uptoad Photos | Compose New Letter | Upload video | Upload Audia |

Assessment Reports
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Photos/Images
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1 DE-."EI":",'.‘.I.S 16:58

2 | 06/09/16 16:38
3 .CISJEIBHB 16:58
06/09/18 16:58

0B/09/18 16:58

4

06/059/18 16:58
06/09/18 16:58

~j |Oh &N

& 06/09/18 16:58
9 | 06/09/18 16:58
10 .Dﬁ.l'ﬁ'ﬂ.-'lﬁ 16:58
06/09/18 16:58
06/09/18 16:58

OR/U9/18 16:58

11
12
13

Documentation

MNe :ll_:lahe_l_,f_l_twrder
DE/OG/1B 16:57

a7/09/18 12.00
10/09/18 10:56
[12/11/18 17:29
03/12/18 08:21
03712718 08:21

(- NP B SR TR

Assessment Reports

.N-.': __Hnalmcd On
1 |01/09/18 15:25

Photoas /Images

Nee | Finalized Cn

1 |[01/09/18 15:24
2 |01/09/1B 15:24
3 ui;wﬂs 15:24
4 'mmwm 15:24
5 |01/06/1815:24
& .Dl.n'DEI.flE 15:24

Documentation
No I-:na;l.-lzvl:l cn
1 D1/0%/18 15:33

2 [01/0%/18 15:23

https://singapore. merimen.com/claims/index.cfm

Accident Photo

|Premium Automobiles Pte Ltd {(UBI)

[LkK Auto Consultants Pte Ltd (HQ) . i |

Adjuster Immediate Advice

LKK Auto Consultants Pte Ltd (HQ)

Linked Accident Report Documents

Pramium Automaobilas Pte Ltd (UBI)

Accident Statement

Premium Automobiles Pte Ltd (UBI])

Accident Photo
Accident Photo
Accident Photo

Accident Photo

Accident Photo

Shetch Plan

Sketch Plan &2 :
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Documents Checklist

DOCUMENTS CHECKLIST ) ] | Reset | Save | Print ['

Thers ara no document ehecklists configured,

i Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ) — B

| -
Show Remarks To: [ | Handiing Insurer
Mote: Bermnasics are privabe unless you show it 2 other JArTIRE. |

ht!.ps:Hsingapore.rm:rimen.-:c:-mfc]aimsfindex.cfm'?fuscbux=MTRduc&I"useactinn=d5p"_... 3/12/2018



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd coregnosssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Ltd. Our File No: CC3/AIG18016307/ASD3N2
AIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: 03/12/2018
REFERENCE
Insured/Claimant: HAR SHOU YUAN, KENNETH Policy Mo: 1700047843
Date of Loss: 01/09/2018 MNature of Claim: OD Claim No: 2203003335506
DESCRIPTION & IDENTIFIC N O HIC
Reg No: SLS565U
Make & Model: AUDI A3, 99%9cc TFSI (A) Engine No: CHZ522025
Reg. Date: 04/08/2017 (Man. Year: 2017) Chassis No: WALZZZBY5J1008531
Colour: White Odometer: 15536 km
Engine Capacity: 999 cc
Msfrk?t Value/Mew Car $$97 000.00
Price:
Sum Insured |S%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yesz Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40R18 Rear Tyre Size: 225/40R18
Front Left Side: Pirelli’ & mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 7.982.00 4 603.52 3378.48 42.33
Miscellaneous tems 0.00 0.00 0.00
Labour 4,052.00 2.852.00 1,200.00 29.62
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 12,034.00 7,455.52 4,578.48 38.05
- Excess (S%) 600.00 600.00 0.00 0.00
(5%) 11,434.00 5,855.52 457848 40.04
+ GST 7.00/7.00% (S%) B0O.38 479.89 32049 40.04
Nett Amount [S$) 12,234.38 7,335.41 4,898.97 40.04
INSPECTION
Date of Assignment: 06/09/2018
Date Inspected: 05/09/2018 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 5.0 days
Adjuster: ADRIAN LING Manager: Hiew May Fung

NOTE: This report represents our findings at the fime gnd place of inspection stated harein Such inspaction has been carned oul fo the best of aur
krowledge and abilily but any other fabiity wnder any other circumstances is hereby exprassly axciuded.

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=g... 3/1 2/2018



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Gty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1.697.00FS “1.357.60FS
2 4 *STICKY PAD (NPA) Mot Necessary D.00FS *-FS
3 1 *EIXING PARTS FOR REAR BUMPER Not Necessary 166.00F5 *-FS
4 2 ADAPTER WHEEL HOUSING LINER-LH/RH Mot Mecessary 64 00FS *-FS
5 2 *GUIDE SECTION-LH/RH Mot Necessary 28.00FS “-F§
2] 2 “LOCKING MECHANISM Mot Necessary 50.00FS *-F3
7 1 *REAR BUMPER SPOILER Mot Necessary 206.00FS *F5
B 2 “REAR LIGHT REFLECTOR-LH/RH Mot Necessary 70.00FS “FS
g 2 *SENSOR Mot Necessary 421.00FS *FS
10 1 *REAR LID Dented 2 310.00F5 *1,B4B.00F3
11 1 *ATTACHMENT PARTS FOR REAR LID Not Necessary 253.00FS *Fs
12 1 *GASKET FOR FLAP FOR REAR LID Mot Necessary 176.00FS *-FS3
13 1 “‘LOCK STRIKER Not Necessary 44 00FS *FS
14 1 *LID LOCK Mot Mecessary 1T0.00FS *F8
15 1 *PUSH BUTTON FOR REAR LID LOCK ACTUATOR Mot Necessary 159.00FS *“F5
16 1 *COVER Mot Mecessary 12.00F5 *-FS
17 2 *STOP BUFFER,ADJUSTABLE Not Necessary 30.00FS *FS
18 1 *PACKING ADHESIVE Mecessary 15.00F5 *11.60FS
19 1 *AUDI LOGO MNecessary 108.00FS  *B6.00FS
20 1 *A3 EMBLEM MNecessary 8300FS *BB.16FS
21 1 “TFSI EMBLEM Mecessary 83.00FS "BB.16FS
22 1 *LED TAIL LIGHT-RH OQUTER Cracked 730.00FS *5B4.00F5
23 1 *TRIM FOR TAIL LIGHT-RH Mot Necessary 26.00FS *F5
24 1 *LED TAIL LIGHT-RH Cracked 730.00FS *584 00FS
25 1 *TRIM FOR TAIL LIGHT-RH INNER Mot Mecessary 26.00F5 *-F5
26 1 *CAR PLATE-REAR Mot Mecessary 25.00FS - F3
27 1 “SUNDRIES Mot Necessary 300.00FS *FS
F=Franchisa pan S=5SpcNett. -

Total Parts (S§) 7,982.00 4 603.52
|_ Report was unsubmitted during this print-out. _1
https://singapore merimen.com/claims/index.cfm? fusebox=MTRadjuster& fuseaction=g... 3/12/2018



Adjuster Report

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

Mo Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE AND TRANSFER REAR PARKING New 280.00 280.00
AID.CHECK FUNCTION

2 TO REMOVE AND TRANSFER REAR LIDS CONVENIENCE  New 280.00 280.00
LOCK SYSTEM AND WIRE HARNESS FOR TAIL LIGHTS

3 TO DISMANTLE AND RENEW REAR BUMPER AND REAR New 1.800.00 1,000.00
LID.RE-ORGANISE REAR CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

4 TO RESPRAY REAR BUMPER AND REAR LID MNew 1,500.00 1,100.00

5 TO CARRY OUT DIAGNOSTIC CHECK Mew 192.00 182.00

Gross Labour Cost (S§) 4,052.00 2,852.00
r Report was unsubmitted during this print-out. J
< END OF ESTIMATES >
hitps://singapore.merimen.com/claim s/index.cfm?fusebox=MTRadjuster&fuseaction=g... 3/12/2018



