Tony Foong
Claims Advisor

Premium Automobiles Pte Lid (reg o 1smozariw

55 LUbi Road 1 Road Singapore 4086599

p. +65 6388 2323 d. +65 6768 5328 f. +65 6841 1183
e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 155338 p. +65 6836 2{23

http://www.audi.com.sg/sea/brand/sg/audi _promotions/promotions/car_promotions/new-audi-q2-

2017.html

Email Disclaimer

Thit email, includ ng amy attax hemient, {5 confidential and may also be privileged

1f you have received it in error, please notify us immediately by reply @amail and then delete this message from your systam
Pleasie do not copy it or use it for any purpose, or disclose s contents or any attachment 1o any other parson. Thank you

From: Boo seng yak [mailto:boojohnny@gmail.com

Sent: Tuesday, 16 October, 2018 6:08 PM

To: Adrian Ling <adrianling @Ikkauto.com>; Veron Chen <veronchen@lkkauto.com>; sur@lkkauto.com; Carrine
Leong <carrine.leong@premiumauto.com.sg>; iayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - EY 668H -OD AIG - SURVEYED 5 SEP 18

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $11,619.32 @ 11 days of repairs exclude 2 Sundays.

Your early closure is well appreciated.

Best regards - jb
IMPORTANT NOTICE:
The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
IMPORTANT NOTICE:
The information in this email {(and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
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LKK Auto Consultants Pte Ltd coreqno1sssorioer)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapaore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@ikkauto.com

To: AIG Asia Pacific Insurance Pte. Ltd.
AlG Building
T8 Shenton Way #07-16
Singapore 079120

Attn:  Dally Amri, Mimi Zarina

Preliminary Advice

Vehicle No : EY668H
Make : AUDI A5
Assignment Date  : 06/09/2018
Date of Inspection : 05/09/2018

55 UBI ROAD 1
SINGAPORE 408699

Point of Impact /| General Description of Damages

From: LKK Auto Consultants Pte Lid
51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park
Singapore 408933

Date: 07 Nov 2018

Accident Dale : 02/09/2018
Policy No, s 2100497023
Excess : S5300.00

Est. Duration of Repair : 8.00
Inspection At ‘- PREMIUM AUTOMORBILES PTE LTD (UBI)

The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

MNew for Old Value
Pre-Accident Value
COE | PARF Rebate
Salvage Value
Margin for Repair

Remarks

(X))

8%
2%
5%
55

5%

5%
5%
85
5%
5%

20,775.00 (incl.supplementary $716)

11,619.32 (incl.supplementary $716)
0.00

11,619.32

50,000.00
35,824.00

14,176.00

The wvehicle is repairable at our adjusted amount. We have also confirmed excess and policy

coverage. Kindly let us have your authorisation,

The vehicle is uneconomical ta be repaired, you are advised to invite tender for the wreck,

Other comments ;

https:/isingapore merimen.com/claims/index. cfm?fusebox=MTRadjuster8fuseaction=dsp_rpts&mpimode=24caseid=7385118extid=2821754%adjeur. ..
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Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 7 September 2018 2:12 PM

To: ‘Claims’

Cc: SUR

Subject: RE: RE : OD claim for EY 0668 H-DOA :2/9/2018 (AlIG OD)
Dear Tony,

As instructed by our client, please proceed to repair the insured vehicle EY 668H on part by part not
exceeding $13,000/- (Excess $800/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel:
6741 8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company
before completion of the repair.

*Our client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phene: 5256-3561 | email :sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Friday, 7 September 2018 11:43 AM

To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; claims@premiumauto.com.sg
Subject: RE: RE : OD claim for EY 0668 H

Dear all,

We confirm can repair within $13k

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (reg e 199s02271w)

55 Ubi Road 1 Road Singapore 4086399

p. +65 6388 2323 d. +65 6768 9828 f, +65 68411183

e, claims@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159838 p. +65 6836 2223
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The all-new Audi Q2

#untaggable

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-

2017.htm

Email Disclaimer

This amail, Inctuding any attachment, is confidential and may alsa be privileged.

If you have received it in error, please notify ws immedsately by reply email and then delete this message from your System.
Please do not copy it or use it for any purpose, or disclose its contents or any attachmant to any other persan. Thankyou

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]
Sent: Friday, 7 September, 2018 8:33 AM

To: Claims <claims@premiumauto.com.sg>

Cec: SUR <sur@lkkauto.com>

Subject: RE: RE : OD claim for EY 0668 H

Dear Tony,

Please come back to us as soon as possible.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

-~

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 6 September 2018 4:12 PM

To: Veron Chen (LKKAuto) <veronchen@l|kkauto.com=>

Cc: SUR <sur@lkkauto.com>; claims@premiumauto.com.sg
Subject: RE: RE : OD claim for EY 0668 H

Dear Veron,
wWe will do calculation and update to you again.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (ke no 199802271
55 Ubi Road 1 Road Singapore 408659
p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183
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The all-new Audi Q2
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Emall Disclaimer

This emall, including any attachment, is confidentia and may also be privileged.

If you hinee received it in error, please motify us immediately by reply email and then delete this message from your system
Please do nal copy It or use it for any purpose, or disclose s contents oF any attachmuent to any other person. Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@Ilkkauto.com]
Sent: Thursday, 6 September, 2018 4:11 PM

To: claims@premiumauto.com.sg

Cc: SUR <sur@lkkauto.com>

Subject: RE: RE : OD claim for EY 0668 H

Dear Phua,

Kindly check vehicle able to repair at part by part not exceeding $13,000/-

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultant;.i& Ltd

Phone: 6256-3561 | email :sur@Ilkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 5 September 2018 7:57 AM
To: assignments <assignments@Ilkkauto.com>
Subject: FW: RE : OD claim for EY 0668 H

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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From: Claims <claims@premiumauto.com.sg>

Sent: Tuesday, 4 September 2018 7:22 PM

To: SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Cc: 'Claims' <claims@premiumauto.com.sg>

Subject: RE : OD claim for EY 0668 H

Good evening all,
Here are the estimate & GIA attached for your kind reference .
Thank you.

Best Regards,
Phua
Claims Advisor

Premium Automobiles Pte Ltd jreg xe was0zarie
55 Ubi Road 1 Road Singapore 4086599
p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.COM.58
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 1‘{23
/ b o 2 A

The all-new Audi Q2
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Email Disclaimer

This email, including amy attachment, C’H-‘.-'I'I al and may also be priviteged

I wou have received It in error, please notify us immedistely by reply email and then delete this message froim your system
Please de nat copy it or use it far any PUrPOSE, OT disclosa ite contents ar any attachment 1o amy other persan. Thank yvou



aTizo1e Merimen e-Claims

View Received Message

This mail is assoclated with ©
*EYBEEH (62046180025G)
oD
Sep 2 2018 6:00PM

[LEE SIAMG KHEMG BERT]
Premium Automobiles Pte Ltd

Reply I Rtnh;'ml Mark a_s U_nreau [“l;i'lnt He;a;;e_l_ Dtlttl_z Eessagej [ F::rwatrd I -

From AIG Asia Pacific Insurance Pte, Ltd. (AIG_SG), sent on 07,/09/2018 13:46 PM,
To LKK_HQ
Subject

Alert - Adj Mandate Approved (5$11148,00) - EYS68H - Claim Handler: Dally Amri, Mimi Zarina

Approved;11148,00:Repalr limit élt $13,000,00. Re-inspection ;.u be done for damage check and supplementary items [ labour, ]

[DOCUMENTS SUMMARY S B
| There are no documents,

https://singapore. merimen.com/claims/index.cfm?fu sabox=SVCmail&fuseaction=dsp_view&mode 1&iinboxid=1348700&IDomainld=11&i0bjid=12... 1/2




Premium Automobiles

55 Ubi Road 1, Singapore 408695
Tel: 63662323 Fax: 68411183
Email: Nora. khai@premiumauto.com.sg / claims{@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No +  BR411183

Reference ¢ PA/OD/1030/2018/PH
Date : 4-5ep-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name

Mr Lee Siang Kheng Bert

Address : 22 Lorong Puntong
#10-01
Singapore 576439
Telephone : HP+B65856371119
Type of Claim :  Dwn Damage Claims
Policy No. ;2100497023
Vehicle No EY 0668 H
Model Code : Audi A5 5B 1.8 TF5]
Model / Year : Neow-10
Engine No : CDH101824
Chassis No T WAUZZZBT2BAD0S373
Mileage :
Date In :
Liability B L
Excess Cost -
Estimated By :  Johnny Boo / Allan Wu

Accident Date
Place of Accident

2-Sep-18
10 Begonia Walk



Premium Automobiles
55 Ubi Road 1, Singapore 408695
Tel: 63662323 Fax: 6841 1183

Telefax

imated L

Estimated
S/N Nature of Jobs Charges

To remove and reinstall front wire harness front
1 wire harness for headlights,horns,outside S/N S 360.00 -
temperature sensor and headlight washer assy.

To dismantle and renew front bumper,lhs front

, fender and both headlight.Repair bonnet.Re- $ 2,700.00 55—: Co

organise front crash management

ramnnonente Rainetall all narte ramaved

To respray front bumper,lhs front fender and

bonnet 2,100000 /p>c¢

i

To renew Lhs front rim and carry out wheel

4 - S/IN 5 280.00 -
alignment.

5 To carry out diagnostic check. S/IN 5 192.00
TOTAL LABOUR CHARGES 5 5,632.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Materi ist for Accident Vehi Regn No. EY 06
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
1  FRONTBUMPER 21508 o 3 1,584.00 =
2 EIXING PARTS FOR FRONT BUMPER A+t < 5 222.00 ¥
3 SIDE REINFORCEMENT /et A~ 3 770.00 *
4 SUPPORT-LH/RH 1T 28 48.00 > %
5  GUIDE PIECE Ao © $ 37.00 7 "OWED
6  SECURINGSTRIP-LH/RH M pe 2 % 60.00 « %
7 CLOSING ELEMENT - LOWER CENTRE bt 5 180.00
8  FOAM FILLER PIECE I s 109.00
9 AIR GUIDE GRILLE - LH WE prs 5 118.00~ ¥
10 TRIMFORFOG LAMP CHROME * M 5 61.007 %
11 PULLSTRAP COVER-LOWER 7>~ 3 44.00
12 FRONTFENDER-LH G fuh S 930.00 ~ "
13 ATTACHMENT PARTS FORFENDER /M 5 49.007 ¥
14  BRACKET FOR FENDER - LH FRONT et $ 50.007
15  BRACKET FOR FENDER- LHREAR /W ° 1% 5 50.00 %
16  BRACE ek 5 106.00 * WD
17  WHEEL HOUSING LINER o/ 5 163.00 -«
18 ATTACHMENT PARTS FOR WHEEL HOUSING LINER ™ Gt §, 38.00 * ¥
19  HEADLIGHT FOR GAS DISCHARGE LAMP - LH / RH ;_J..z S 4,190.00 ~
20  CONTROL UNIT FOR HEADLIGHT AUt Ae 2 5 2,036.00 %
TOTAL SPARE PARTS S 10,845.00

All charges are not inclusive of GST.
Legend : Remarks (0K} = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, 5ingapore 4086399
Tel: 6366 2323 Fax:6B8411183

Telefax

Material List for Accident Vehicle Regn No. EY 0668 H.

Damage Parts & Prices
S/N Parts Description S/NETT REMARKS
21 GAS DISCHARGE LAMP N 4 25 787.00
22 MOUNTING FOR HEADLIGHT - LH/RH 11 P 2 5 218.00 1 €T
23 SIGNALHORN-LHHIGHTONE T/ < 178.00 7 %
24 SPRING SHACKLE - LHHIGHTONE & ™% s 22.00 7 1%
25 LIFT CYLINDER FOR HEADLIGHT - LH % 3 241.00 * 'IHO
26  REFRIGERANTPIPE Rt - s 312,00 | *
57  REPAIR KIT FOR QUICK RELEASE COUPLING 7 ¢ 60.00 % %
28 HALOGEN FOGLAMP  (nel—d 5 224.00 </
29 FLATCONTACTHOUSING AV ~— 5 43.00 '
30 1SETSINGLE WIRES EACH WITH 2 CONTACTs /¥t /e s 33.00 L
31  CARPLATE-FRONT #“- S/IN 6 25.00 =
32 FROMT RIM - LH £ TBC
33 SIUNDRIES /¥ . $ 300.00 = 2575
TOTAL SPARE PARTS $ 13,288.00
TOTAL LABOUR CHARGES $ 5,632.00
GRAND TOTAL $ 18,920.00
e o0 oo pemats 0 totsppoves 201 15

Spare parts are Special Nett.

JQU0> ol



Premium Automobiles [0

the Repairer of the following:

55 Ubi Road 1, Singapore 408699 » To resurvay beforalaiter spray painting

Tel: 63662323 Fax:6841 1183 » To display damaged part(s) during resureey

« Parts prices are subjact 1o confirmation

* Third party survay is on a “Without Prasodice” basis
= No lkegal modification(s) s sllowad

Telefax R s .
Acknowiadged by Rapsire:
Signature:

Name . Flﬁi‘lg % i —

Surveyed Date - ﬁ,.:;/‘ 59 'J,%.-;'

Authorised Date s (

Excess Cost

Liability

Remarks : PP 4 *x-ﬁb "I?‘Jf-d ; 06 )-«}"'

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax 6841 1183
Email: Mora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop !  UbiRoad 1

Contact No + 6386 2323

Fax No +  £B41 1183
Reference i PA/ODM030/2018/PH
Date : 4-Sep-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MrLee Siang Kheng Bert
Address 22 Lorong Funtong
#10-01
Singapore 576430
Telephone :  HP +6596371118
Type of Claim :  Own Damage Claims
Policy No. 1 2100497023
Vehicle No : EY 0668 H
Model Code : Audi A5 SB 1.8 TFSI
Model / Year : Nov-10
Engine No :  COH101824
Chassis No : WAUZZZBT2BA009373
Mileage
Date In
Liability
Excess Cost e
Estimated By +  Johnny Boo / Allan Wu
Accident Date +  2-Sep-18

Place of Accident : 10 Begonia Walk



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ' 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle EY 0668 H .

Estimated
SIN Mature of Jobs Charges

To remove and reinstall front wire harness front wire
1 harness for headlights horns,outside temperature SIN § 360.00
sensor and headlight washer assy.

To dismantle and renew front bumper,lhs front fender
and both headlight.Repair bonnet.Re-organise front

360.00

1.500.00

1,650.00

280.00

192.00

‘ crash management components.Reinstall all parts ¥ Wivee
removed,

3 To respray front bumper,lhs front fender and bonnet. $ 2,100.00

4 To renew Ihs front rim and carry out wheel alignment. S/IN  § 280.00

5 To carry out diagnostic check. SIN % 192.00
TOTAL LABOUR CHARGES 0% 5,632.00

3,8982.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6368 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. EY 06

68 H.

Damage Parts & Prices

SIN  Parts Description S/NETT REMARKS
1 FRONT BUMPER ] 1,584.00 1,267.20
2 FIXING PARTS FOR FRONT BUMPER $ 222.00
3 SIDE REINFORCEMENT b ] 770.00
4 SUPPORT - LH/RH 3 48.00
5 GUIDE PIECE 3 37.00 29.60
6 SECURING STRIP - LH/ RH 5 60.00
7 CLOSING ELEMENT - LOWER CENTRE 3 180.00
B FOAM FILLER PIECE % 109.00
g AIR GUIDE GRILLE - LH 5 118.00

10 TRIM FOR FOG LAMP CHROME 3 61.00
1" PULL STRAP COVER - LOWER 5 44 .00
12 FRONT FENDER - LH 3 930.00 744.00
13 ATTACHMENTPARTS FOR FENDER 3 49.00
14 BRACKET FOR FENDER - LH FRONT b 50.00 40.00
15 BRACKET FOR FENDER- LH REAR 5 50.00
16  BRACE $ 106.00 84.40
17 WHEEL HOUSING LINER 3 163.00 130.00
18 ATTACHMENT PARTS FOR WHEEL HOUSING LINER $ 38.00
19 HEADLIGHT FOR GAS DISCHARGE LAMP - LH / RH 5 4.190.00 3,352.00
20 CONTROL UNIT FOR HEADLIGHT 5 2,036.00

TOTAL SPARE PARTS $ 10,845.00 5,647.20

All charges are not inclusive of GST.
Legend ; Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel: 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. EY 0668 H.

Damage Parts & Prices

SIN Parts Description SINETT REMARKS
c/f L7 5.647.20
21 GAS DISCHARGE LAMP 2% 787.00
22 MOUNTING FOR HEADLIGHT - LH/RH 2% 218.00 § 87.20
23 SIGNAL HORN - LH HIGH TONE 3 178.00
24 SPRING SHACKLE - LH HIGH TONE 3 22.00
25 LIFT CYLINDER FOR HEADLIGHT - LH 5 24100 ¥ 192.40
26 REFRIGERANT PIPE b 312.00
27 REPAIR KIT FOR QUICK RELEASE COUPLING B 60.00
28 HALOGEN FOG LAMP 3 22400 3§ 179.20
29 FLAT CONTACT HOUSING 3 43.00
30 1 SET SINGLE WIRES EACH WITH 2 CONTACTS - 33.00
3 CAR PLATE - FRONT SN % 2500 % 25.00
32 FRONT RIM - LH $ 1,139.00 3 911.20
33 SUPPLEMENTARY 5 716.00 $ 572.40
34 SIUNDRIES b 30000 § 22.72
TOTAL SPARE PARTS $ 15,143.00 3 7.637.32
TOTAL LABOUR CHARGES $ 5,632.00 $ 3,982.00
GRAND TOTAL $ 20,775.00 $ 11,619.32

All charges are not inclusive of GST.

Legend :

Remarks (OK) = Approved, Remarks (%) = Not approved
Spare paris are Special Nett




Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408699
Tel : (65) 6366 2323 Fax : (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Quantity f‘msc riﬁfinn

Parts
g
1 Radiator grille & v
2 Bumper top cover Ot ™
LABORS

Estimate No. PA/OD/1030/2018/PH

Date 11-Sep-18

Service Advisor b

Pages one

Regn No EYB88U

Model No

L= ~ | UnitPrice  Amount |
$ 60700 5 48520
3 109.00 $§ 8720
g 716.00 E 572.40

TUTAL$ 716.00 § 57240

For Premium Automobiles Pte Ltd

75 Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel: 6366 2323 Fax:6841 1183

Telefax

Name

Surveyed Date
Authorised Date

Excess Cost .
Liability .
Remarks :

Please Note +  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel'6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: EY 668 H

Nora khai@premiumauto.com.sg
Body & Paint Dept
PA/OD/ 1030/ 201 8/MAS
11 Dec 2018
Dear Sir,
RE: INSURANCE CLAIM FOR EY 668 H, Audi A5 SB 1.8 TFSI Mu
With reference to the above-mentioned vehicle, no. EY 668 H, claimant, Mr.

Lee Siang Kheng Bert, please find the related document per attached.

1. A copy of the Original invoice no. 85013241 - 5511,576.67

2. A copy of the Discharge Voucher duly signed by client,

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at

6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG - EY 668 H

fram
Telephone +65-
Telefax  +63-
EMail

Our department
Cur Ref

Your Ref

Date

total pages

Premium Automobilas Pte Lt
Showroom

8 Leng Kee Road

Singapore 158080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408698
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Caze Notifhed Est Submitted Adj Assigned | Adj Rpt . Adj Submitted | Ins Auth'ed | Status N
05 Sep 2018 0F Sep 2018 5%11,619.32 5%11,619.32 Pending for Survey
Main 15:49 Edit Estimates | view Rpt | Report
Edit Adj Rpt t . Cancel Case I

Reference Claim Datails

S T
| CLAIM SUBFOLDER DETAILS | [Created by insurer]
| Insured: LEE SIANG KHENG BERT,

02/09/2018 18:00 - 159
Vehicle Reg. No.: EYG68H Date of Loss: | [93 Months and 29 Days From LTA |

I R - Reg Date (Man ¥r)]

| Palicy/Caver Mote Ne.: IIP_D:?H?H_I:CDMDFEFIHHW%?

. | ~ ewcesst  |sseoomo
Repairer: | Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 308699 Ubi - Tel: G7GE2828/9827/9%11 —

AIG Asia Pacific Insurance Pte. Ltd. (56} - Tel: 65-641%-3000 .., [Handled by Dally Amri, Mimi Zarina]

MimZarina DallyAmridalg.com S R

or— LKK Aute Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt

. d ‘due 17/09/2018] = T ’

| Dr_wenrjl:ust&dmn: LEE ZHI WEI, ABEL{_I? [ Male), NRI:(:_:5904??54D_. Tel: +6596587750

Claim Type: oD / 620461800256

| Handling Insurer:

;' ASSOCIATED MAIL RECEIVED View Al | Compase Case Mail _||

AIG 5G (04/12/2018): Alert - Adj Mandate Approved ($$11619.32) - EY668H - Claim Handler: Dally Al o
AIG_SG (29/11/2018): Alert - Adj Mandate Maintained - EYG68H - Claim Handler: Dally Amri, Mimi Zarina
Al SG (26/11/2018): Alert - Adj Mandate Maintained - EY668H - Claim Handler: Dally Amri, Mimi Zarina
AIG_SG (07/09/2018); Alert - Adj Mandate Approved (5511148.00) - EY668H - Claim Handler: Dally Amri, ...
AlG_SG (07/00/7018): EYG6BH / OD / 02/09/2018 / Coverage & Excess update

| ALL ASSOCIATED TASKS wiew All | Search Tasks | Create New Task | _compiete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
Nao results,
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*EYG668H (62046180025G)
oD
Sep 2 2018 6:00PM

[LEE SIANG KHENG BERT]
Premium Automobiles Pte Ltd

| unloea protos | Compase New Letter | Upioad videe | Upload Augio |

Assessment Reports

No
1
Fi

Finalized On
0770918 12:10
07/11/18 17:38

Photos/Images

My

Bl | =

wn

10
11
12
13
14
8]
16
17
18
19
20
21
22
23
24
25
26
27
28
29

31
32
33
34
35
a6
37
18
39

https://singapore. merimen.com/claims/index.cfm?fi usebox=MTRdoc&fuseaction=dsp... 12/12/2018

Relabel/Reorder

06/09/16 16:04
060918 16:04
DB/09/18 16:04
DE/09/18 16:04

06,/09/18 16:04

06/09/18 16:04
06/049/18 16:04
0B/O9/1E 16:04
DB/09/18 16:04
0E/0%/18 16:04
06/0%,/18 16:04
06/05/18 16:04

D&/09/18 16:04
.IZI'E-,"DE‘,"iﬂ 16:04
.DE.I'I}’B."iB 1604
.DEIDQHB 16:04

06/09/18 16:04
0603718 16:04

06,/09/18 16:04

06/09/18 16:04

DE/09/13 16:04
.Uﬁ."U’B."IE 16:04
.DE.I'DE.I'IB 16:04
.IGIE.-'CIEIHE 16:04
.CIE.I":IB.I"I-E 16:04

Q60918 16:09

06,/0%/18 16:04

D&/f09/18 16:04

06/06/18 16:04
06/09/18 16:04

06/09/18 16:04
Z7/11/18 15:086
27711/18 15:06
27/11/18 15:06
27/11/18 15:06
27/11/18 15:06

'2?311313 15:06
27/11/18 15:06
27/11/1815:06

LKK Auto Consultants Pte Ltd (HQ)
Adjuster Immediate Advice
Adjuster Immediate Advice

| LKK Auto Consultants Pte Ltd (HQ)
General View

General View
General View
.Gemrnk View
General View
.Gem:rnl Wiew
.Ganeral View
.Genaral View
.General View
.Ganqral View
General View
General View
General View
General View
.Eunuml View
.Eeneral View
General ";I'imnr
-Generi! View
.General Wiew
Genearal View
| General View
.Eanirll View
.General View
.Euntral View -
.ﬂanaril View
-EHMT'F View
.G-enernl View
.Eenernl Wiew
.Eeneral View
General View
Ganeral View
.Rninqucﬂnn Photo
Reingpection Photo
Reinspection Photo
.Relnipnctinn Fhoto
.Il.eintpchnn Photo
.Itu.] nspection Photo
.Rnbnmd:lun Phn.tu.
.Ralinspuctian Photo

— e}

Page 1 of 2

Wiew Lise Viewes e
_iperpage v | @
| |Thumbnall} Print|
@ | LoadHTM |
| @ | LoadHTM |
3 per page . ﬁ]
.  Thumbnail | Print
| cadirc | [
ﬂ [ Load w6 | B
|ﬂ Load IPG | il
| (1] | Loaa irG &
| n Load JPG [ i .
| @ | wsaws | @
'O edwc | [@
ﬂ_ Load IPG ' [¥F]
6 e = ;
'ﬂ' Load 1PG ﬁ
(@ | waavs | @ |
ﬂ Load IPG ! & |
0 | et | @
ﬂ. Load PG . & .
'@ waiwc [
| © | Load PG . 3
| @ | Lars | B
| €9 | Load PG | & |
] E Load JPG | ¥ .
! O wurs &
(@ | toaae | M|
| @ | Load e ¥ |
1] | Load PG . [
1] | Load 76 | ¥ |
0 wwors | ]
) Load ies | "
€  toadirc | [F
ﬁ | Loas %G | [l .
O aurc | @
[ ﬂ_ Load PG .. E2
[ E Load PG | _[E
| ﬂ | Load G | B
:ﬂ' Load 0G| [
| u Load JPG | @ |
D | Load 776 I? .
| _ﬂ | Load PG 'm
'l © ladrs |
L_ 1] | Load 1we |
(@ mor @



Merimen e-Claims

40 27711718 15:06
41 29/11/18 13:52

Documentation

=

06/059/18 16:49
OR/0918 16:50
06/0%/18 16:50
06/09/18 16:53
07/11/1817:38
071118 1?_:3_‘3
12/12/18 16:54
12712718 16:54

N T R P

Assessment Reports

M | Fimalized On
1 D3/0071E 19:44

Fhotos/Images
Ho - Finalized On

1 03/09/18 18:28
2 .D3.-'EI-9.-'13 19:26
3 .DJ.-'D‘?.-'Iﬁ 19:26
4 E}.}."D'BIIB 19:26
5 03/00/16 19:26
& .03.!0‘}.1'15 19:26
7 D3/09%/1B 19:26
B 0309718 19:26
9 03/09/18 19:36
10 D3/09/18 19:26
11 |03/09/18 19:26
12 .I}3."D'9."13 19:26
13 | 03/09/18 19:26
14 .D3.-'D'3."IB 19:26
15 .D.'!.-'DEI.-'IE 19:26
16 | D3/09/18 19:26

Documentation

»  Relabel fReorder

Mo
1

2

DOCUM ENTS CHECKLIST

Flnal-zed. Il:r-.
03/09/18 18:27

03/09/18 18:27

Page 2 of 2

Reinspection Photo l O | Loadwes | [
RADIATOR GRILLE DAMAGE PHOTO o | € | eadPoF |
1 per page - E
LEK Auto Consultants Pte Ltd {HQ}- Thumhnall Prll‘lt
Singapore Accident Statement | €  loadPOF |
Certificate of Insurance | n Load PDF |
Driver's Driving License | @ | toad BOF |
'MARK ESTIMATE | €@ | Lona POF |
1ST MARK ESTIMATE o ' @) loadPDF |
SUPPLEMENTARY @ LoacroF |
WORKSHOP INVOICE | €9 | vLoac POF |
DISCHARGE VOUCHER ) @ | LossFOF
Linked Accident Report Documents
viﬂ.‘vf L'!E' WViewear -
1 per page * | @
Premium Automobiles Pte Ltd (UBI) | Thumhnall Print
Accident Statement O eoHm |
3 per page | B
Premium Automobiles Pte Lid (UBI) = !_ '!'_hjl-_ll'nbnill-: Print |
DESCRIPTION OF ACCIDENT | 0 loadws | F
Accident Photo | €  loadirc | [
Accident Photo (1] Load #G | [
Accident Photo [i] Load 176 ﬁﬁ
Accident Photo i ] Load 1PG | B
Aecident Photo € | Load G E"
Aecident Photo € | Load G N
Accldent Photo 0 | Loadirs | [F
Accident Photo O  lars | T
Accident Photo O  teaaws | [F
Accident Photo n Load PG | [
Accident Photo ﬂ Load P56 | [ |
| Accident Photo | o Load PG | m
Accident Photo © edrs | @
Accident Photo O iedwc @ |
Accident Photo ) | Load PG W |
_ . |
1 per page - | |
| Premium Automoblles Pte Lid (UB1) | lembnmi [ Prh'lt
Sketch Plan lt O  Loedws | [T
sketch Plan #2 0 edrs [

Documents Checklist

r—
Reset I Save ] Print I

Th-_-n.- are nr.'r 5n:ument checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: |

Mote: Ramarks are private urless wou show

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp...

Handling Insurer
% to ctheer parbes.

12/12/2018



Adjuster Report

LKK Auto Consultants Pte Ltd coreano19sso71ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Page 1 of 3

Tel 6256-3561 Fax: 6844-8805 Email; sur@lkkauto com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid.
AIG Building, 78 Shenton Way #08-16

Qur File No; CC3/AIG18016304/AVD3N2

Singapore 079120 Date: 12/12/2018
REFERENCE
Insured/Claimant: LEE SIANG KHENG BERT Policy No: 2100497023
Date of Loss: Q210872018 MNature of Claim: CD Claim No: 52048180025G
DESCRIPTION NTIFICATION OF E
Reg No: EY668H
Make & Model: ALDI A5, 1.8 SPORTSBACK TFSI MU (A) Engine No: CDH101824
Reg. Date: 04/11/2010 (Man. Year: 2010} Chassis No: WALUZZZET2BA009373
Colour: Black Odometer: 82245 km
Engine Capacity: 1798 cc
Market Value/New Car
Price: 5%50,000.00
Sum Insured (5%): Market Value/New Car Price
c VEHICLEATT VEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake |Serviceable): Yes Engine Modification: No Pre-accident Condition:
COMNDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Front Left Side: Goodyear 6 mm Rear Left Side: Goodyear 6 mm
Front Right Side: Goodyear 6 mm Rear Right Side: Goodyear & mm
The ghove values represent the remaining fyre treads deplh
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 14,771.60 763732 7.134.28 48.30
Miscellaneous ltems 0.00 0.00 0.00
Labour 5632.00 3,882.00 1,650.00 29.30
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 20,403.60 11,619.32 8,784.28 43.05
- Excess (S5) 800.00 800.00 0.00 0.00
(S%5) 19,603.60 10,819.32 B,784.28 44 81
+ GST 7.00/7.00% (S$) 1,372.25 T57.35 514.90 44 81
Nett Amount (S5) 20,975.85 11,676.67 9,399.18 44 .81
INSPECTION
Date of Assignment: 0B/09/2018
Date Inspected: 05/0%2018 Inspected At Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408689
Estimated Period of Repair: 8.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN

NOTE This repart represents our findings at the lime and place of inspection stated herein. Such inspection has been camied out to the bes! of cur
knowledge and abilty but any other liability under any ofther circumstances s hereby expressiy excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadju ster&fuseaction=... 12/12/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2 of 3

MNo. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT EUMPER Distorted 1,684 00FS*1,267 20FS
2 1 *FIXING PARTS FOR FRONT EUMPER Not Necessary  222.00FS *FS
3 1 *SIDE REINFORCEMENT Mol Necessary TT0.00FS *F3
4 2 *SUPPORT-LH/RH Mot Necessary 48.00FS *-FS
5 1 *GUIDE PIECE Damaged 37.00FS *2960FS
5] 2 *SECURING STRIP-LH/RH Mol Mecessary 60.00FS *-FS
T 1 *CLOSING ELEMENT-LOWER CENTRE Mot Necessary 180.00F5 *F5
8 1 *FOAM FILLER PIECE Mot Mecessary 109.00F3 *-FS
g 1 *AlR GUIDE GRILLE-LH Mot Necessary 118.00FS *-F3
10 1 *TRIM FOR FOG LAMP CHROME Not Necessary B1.00FS ~FS
11 1 *PULL STRAP COVER-LOWER Mot Necessary 44 0OFS *-F3
12 1 *FRONT FENDER-LH Distorted 930.00FS *744.00F5
13 1 *ATTACHMENT PARTS FOR FENDER Mot Necessary 49.00Fs5 -FS
14 1 *BRACKET FOR FENDER-LH FRONT Bent 80.00FS *40.00F5
15 1 *BRACKET FOR FENDER-LH REAR Mot Necessary 50.00FS *“FS
16 1 *BRACE Bent 106.00FS *84.40FS
17 1 “WHEEL HOUSING LINER Tarn 163.00FS ™130.00F5
18 1 *ATTACHMENT PARTS FOR WHEEL HOUSING LINER Mot Mecessary 38.00FS *-FS
19 2 *HEADLIGHT FOR GAS DISCHARGE LAMP-LH/RH Cut 4,190.00 F5*3 352.00F5
20 2 *CONTROL UNIT FOR HEADLIGHT Mot Necessary 2,036.00F5 *.FS
21 2 *GAS DISCHARGE LAMP Mot Necessary TBT.00FS *-FS
22 1 *"MOUNTING FOR HEADLIGHT-LH/IRH N/s Damaged 218.00FS "B7.20FS
23 A1 *SIGNAL HORN-LH HIGH TONE Mot Necessary 178.00FS *FS
24 1 *“SPRING SHACKLE-LH HIGH TONE Not Mecessary 22.00FS *-FS
25 1 “LIFT CYLINDER FOR HEADLIGHT-LH Damaged 241.00FS *192.40FS
28 1 *REFRIGERANT PIPE Mot Necessary 312.00FS *~F3
27 1 *REPAIR KIT FOR QUICK RELEASE COUPLING Mot Necessary 60.00FS “FS
28 1 *HALOGEN FOG LAMP Cracked 224 00FS *179.20F5
29 1 *FLAT CONTACT HOUSING Not Necessary 43 00FS *“F5
30 1 *SET SINGLE WIRES EACH WITH 2 CONTACTS Not Necessary 33.00FS *-FS
1 *CAR PLATE-FRONT MNecessary 2500FS *25.00FS
a2z 1 *FRONT RIM-LH Cut 911.20FS *911.20FS
33 A *SUNDRIES Necessary 300.00F5 *22.72FS
34 1 *RADIATOR GRILLE Cracked 485.20F5 *48520F5
35 A *BUMPER TOP COVER Cracked

B7.20F5 *B7.20FS
F=Franchise parl, S=5pcMett. e s

Total Parts (S$) 14,771.60 7,637.32
Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadj uster& fuseaction=_.. 12/12/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour
WNe  Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND REINSTALL FRONT WIRE HARNESS MNew 360.00 360.00
FRONT WIRE HARNESS FOR
HEADLIGHTS, HORNS,OUTSIDE TEMPERATURE SENSOR
AND HEADLIGHT WASHER ASSY

2 TO DISMANTLE AND RENEW FRONT BUMPER,LHS MNew 2,700.00 1,500.00
FRONT FENDER AND BOTH HEADLIGHT.REPAIR
BONNET.RE-ORGANISE FRONT CRASH MANAGEMENT
COMPOMNENTS.REINSTALL ALL PARTS REMOVED

3 TO RESPRAY FRONT BUMPER,LHS FRONT FENDER New 2,100.00 1,650.00
AND BONNET
4 TO RENEW LHS FRONT RIM AND CARRY OUT WHEEL New 280.00 2B80.00
ALIGNMENT
5 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00
Gross Labour Cost (55) 5,632.00 3,982.00
Report was unsubmitted during this print-out. J

< END OF ESTIMATES >
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