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LKK Auto Consultants Pte Ltd coreano1gss07108r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

To: AIG Asia Pacific Insurance Ple. Lid. From: LKK Aulo Consultants Pte Lid
51 Ubi Ave 1 #01-25

AIG Building

78 Shenton Way #07-16 Paya Ubi Industrial Park

Singapore 078120 Singapore 408933
Attr: Date: 06 Sep 2018

Preliminary Advic

Vehicle No : EYG68H Accident Date : 02/09/2018
Make : AUDI AS Policy Mo, : 2100497023
Assignment Date : 06/08/2018 Excess : 850.00
Date of Inspection : 05/09/2018 Est. Duration of Repair  : 6.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)

55 UBI ROAD 1
SINGAPORE 408629

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front n/s portion and parts claimed are consistent fo the accident.

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

MNew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

(X))

83
5%
5%
55

5%

‘5%
:S$
5%
pet:
5%

18,920.00
11,148.00

1,898.00
13,046.00

50.000.00
35,824 .00

14,176.00

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy

coverage. Kindly let us have your authorisation.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments :

https:f.n’singﬂpore.meﬁman.mmFclaimafIrH.‘IuK.I::frn'?fusﬂbﬂFMTRadjustﬂr&fusaactiur1=dsp_rpts&rptmnd&=2&c&said=?3951 18extid=2821758adjcur...

1"



12/4/2018 Menmen e-Claims

View Received Message

This mail is associated with @

“EY668H (62046180025G)
oD
Sep 2 2018 5:00PM
[LEE SIANG KHENG BERT]
Premium Automobiles Pte Ltd

_Rg_pi-,l i-_ Reply All I [ Mark ﬁs U;lread | Print Hussagt“]_ Delete M:ess-.a;gej. Farward_I

From AIG Asia Pacific Insurance Pte, Ltd. (AIG_SG), sent on 04/12/2018 12:17 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5511619.32) - EYG6EH - Claim Handler: Dally Amri, Mimi Zarina

Approved:11619,32.

DOCUMENTS SUMMARY
There are no documents.

https;//singapare. merimen.com/claimafindex cim?fusebox=SVCmail&kfuseaction=dsp_view&mode=14&iinboxid=1397401&IDomainid=11&I0bjld=12... /2



Veron Chen (LKKAuto)

f

From: Veran Chen [LKKAuto)

Sent: Tuesday, 4 December 2018 1:18 PM

To: 'Boo seng yak'; Carrine Leong; jiayee.yap@premiumauto.com.sg; Chang Chee Sing;
SUR

Subject: RE: FINAL REVISION - EY 668H -OD AIG - SURVEYED 5 SEP 18

Dear Mr Boo,

Confirm repair cost of $11,619.32 before excess $800 and GST (@ 8 days of repairs

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408333)

From: Boo seng yak <boojohnny@gmail.com=

Sent: Tuesday, 16 October 2018 6:08 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@Ikkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - EY 668H -OD AIG - SURVEYED 5 SEP 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $11,619.32 @ 11 days of repairs exclude 2 Sundays.

Your early closure is well appreciated.

Best regards - jb



Veron Chen (LKKAuto)

—#

From: Koh, Victor-CK <Victor-CK.Koh@aig.com>

Sent: Tuesday, 4 December 2018 12:18 PM

To: Claims

Cc SUR; carrine.leong@premiumauto.com.sg

Subject: RE: FINAL REVISION - EY 668H -OD AIG - SURVEYED 5 5EP 18
Hi Tony,

Mandate has been approved.
Thanks & Regards

Victor Koh

AlIG

Claims Technical Controller

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shentan Way #08-18 Singapore 078120
Tel +65 6419 1785 | Fax +65 68357416
Victor-ck.koh@aig.com | www.aig.com

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Tuesday, December 04, 2018 9:19 AM

To: Koh, Victor-CK

Cc: 'SUR'; carrine.leong@premiumauto.com.sg; claims@premiumauto.com.sg
Subject: RE: FINAL REVISION - EY 668H -0OD AIG - SURVEYED 5 SEP 18

Dear All,
Any update on the finalisation?

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (neg na 15ss02z7iv)

55 Ubi Road 1 Road Singapore 408695

p. +65 6388 2323 d. +65 6768 9828 f. 465 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. 465 6836 2223



_,

The all-new Audi Q2

e

Huntaggable

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017.html

Email Disclaimer
This emall, incleding any attachment, is confidential and may also be privileged
if you have recerved It in error, please notify us immediately by reply email and then delete this message from your syslem

Please do not copy it er use it for any purpose, or disciose its contents or any attachment 10 any other person, Thank you

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Friday, 30 November, 2018 5:05 AM

To: 'Koh, Victor-CK' <Victor-CK.Koh@aig.com>

Cc: 'SUR' esur@lkkauto.com>; carrine.leong@premiumauto.com.sg; claims@premiumauto.com.sg
Subject: RE: FINAL REVISION - EY 668H -OD AIG - SURVEYED 5 SEP 18

Dear LKE,
Can update us on this case? We need surveyor report urgently.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd jmeq no 1sssozzniw

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183
e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road  Sing

;!

apore 159938 p. +65 6836 2223

The all-new Audi Q2 l
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http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017 .html

Ernail Disclalmer

Thiz srmail, including any attachment, s confidential and may also be privileged.

If wou have recerved it in error, please notify us immediately by reply email and then dzlete this message from your system.,
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any otier person. Thank you



From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Wednesday, 28 November, 2018 12:13 PM

To: 'Koh, Victor-CK' <Victor-CK.Koh@aig.com>

Cc: claims@premiumauto.com.sg: "'SUR' <sur@lkkauto.com>; carrine.leong@premiumauto.com.sg
Subject: RE: FINAL REVISION - EY 668H -0OD AIG - SURVEYED 5 SEP 18

Dear Victor,
LKK had upload the photo to Merimen system. Can look into this case urgently?

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd jreg xs 1mas02:70w)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 f. 65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Hmapor@ 'J_IEIE'I?.E p +65 6336 2123

The all-new Audi Q2

#untaggable

seowver offoars

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017 .html

Emall Disclaimer
This emmail imcl
I you have rer

uding amy attachment, Is confidential gnd may also be privilegad

eived it in error, pleasa natify ws immediately by reply email and then delete this message from your system.

Please donot copy it or use it for any purpose, or disclose its contents ar any attachment to any other parson. Thank

From: Koh, Victor-CK [mailto:Victor-CK.Koh@aig.com]

Sent: Tuesday, 27 November, 2018 12:29 PM

To: Claims <claims@premiumauto.com.sg>

Subject: RE: FINAL REVISION - EY 668H -OD AIG - SURVEYED 5 SEP 18

Hi Tony,

We are pending supplementary and check items damage photos from LKK for approval.
Thanks & Regards

Victor Koh

AlIG

Claims Technical Controller

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-18 Singapore 079120
Tel +65 6419 1785 | Fax +65 68357416



Victor-ck.koh@aig.com | www.aig.com

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Tuesday, November 27, 2018 11:03 AM

To: Dally Amri, Mimi Zarina; Koh, Victor-CK

Cc: "Veron Chen [LKKAutu)’ 'Boo seng yak'; "Adrian Ling (LKKAuto)'; 'SUR'; 'Carrine Leong’;

jiayee.yap@premiumauto.com.sg; claims@premiumauto.com.sg
Subject: RE: FINAL REVISION - EY 668H -OD AIG - SURVEYED 5 SEP 18

Dear Victor,
Any update on this case?
This is complain customer.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (regss 9oz

55 LIbi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 3828 f. +65 6841 1183

. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road 51ngapore 159958 p, +65 halﬁ 2123

The all-new Audi Q2

Huntaggable

wof OfTers

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017.html

Email Disclaimer

This email, including any attachment, is confidentlal and may also be priviteged

If wou have raceived 1t in error, please notify us immadiately by reply email and then delete this message from your system
Please do not capy it oF use it fior any PLETrR05E, OF disclose its contents ar any attachment te dany ather person. Thank you

From: Dally Amri, Mimi Zarina [mailto:MimiZarina.DallyAmri@aig.com]

Sent: Monday, 26 November, 2018 8:47 AM

To: Koh, Victor-CK <Victor-CK Koh@aig.com>

Cc: Claims <claims@premiumauto.com.sg>; 'Veron Chen (LKKAuto)' <veronchen@lkkauto.com>; 'Boo seng yak'
<boojohnny@gmail.com>; 'Adrian Ling (LKKAuto)' <adrianling@lkkauto.com>; 'SUR' <sur@Ikkauto.com=>; 'Carrine
Leong' <carrine. leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - EY 668H -OD AIG - SURVEYED 5 SEP 18

Hi Victor

Please assist on mandate approval.



Thank you,

Regards,

Mimi Zarina @ Mimi

AlG

Express Claims Adjuster

Claims Operations | AlG Shared Services

IMPORTANT NOTICE:

The infarmation in this email [and any attachments hereta) is confidential and may be protected by legal privileges and work product
immunities. If you are not the intended reciplent, you must not use or disserninate the information. Recelpt by anyone other than the
intended recipient is not a walver of any attorney-client or work product privilege, If you have received this emall In error, please immeadiately
notify me by "Reply” command and permanently delete the original and any copies or printouts thereof, Although this email and any
attachments are believed to be free of any virus or ather defect that might affect any computer systemn inta which it is received and opened, it
is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American International Group, Inc. or its
subsidiaries or affillates either jointly or severally, for any loss or damage arising In any way from its use,

MimiZarina.DallyAmri@aig.com | www AIG.com

From: []afms |mg HH.E aims@premiumauto.com. g]
Sent: Friday, November 23, 2018 4:52 PM

To: 'Veron Chen (LKKAuto)'; 'Boo seng yak'; 'Adrian Ling (LKKAuto)'; 'SUR'; 'Carrine Leong’;
jlayee.yap@premiumauto.com.sg; Dally Amri, Mimi Zarina

Cc: claims@premiumauto.com.sg

Subject: RE: FINAL REVISION - EY 668H -OD AIG - SURVEYED 5 SEP 18

Dear Mimi,
Any update?
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd jreg Ne 1995022719

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 f. +65 6B41 1183

e. claims@premlumauto.com.sg w. www.audi.com,sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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The all-new Audi Q2
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http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017.html

Email Disclaimer

This email, including any aftachment, is.C onfidential and may also be privileged.

If you have received It in error, please notify us immediately by reply email and then defete this message from your system

Please do rnat copy it ar use it for any purpose, or disclose its cantents or any attachment to any other person, Thank you

From: Claims [mailto:claims@premiumauto.com.sg]
Sent: Thursday, 22 November, 2018 9:37 AM

To: 'Veron Chen (LKKAuto)' <veronchen®@lkkauto.com>; 'Boo seng yak' <boojohnny@gmail.com:; 'Adrian Ling
(LKKAuto)' <adrianling@|kkauto.com>; 'SUR' <sur@lkkauto.com>; 'Carrine Leong’

<carrine.leon remiumauto.com.sg>; liayee.yap@premiumauto.com.sg; 'Dally Amri, Mimi Zarina'
<MimiZarina.DallyAmri@aig.com=

Cc: claims@premiumauto.com.sg
Subject: RE: FINAL REVISION - EY 668H -OD AIG - SURVEYED 5 SEP 18

Dear Mimi,
Kindly refer to this case and we understand LLK awaiting mandate approval on your end.
Can assist look into in?

We are assisting our client for uninsured losses and we need the surveyor report urgently.
MNaote: This is complain customer.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd ireg wo 19s0z271w)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. 465 6768 9828 f. +65 6241 1183

e. claims@premiumauto.com.sg W, www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 155938 p. +65 6836 2223



The all-new Audi Q2
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ver affors

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017.htmi

Email Disclaimer

This email, including any attachment, is confidential and may 2150 be privileged,

I wou Bineg received itin errar, please notify us immediately by reply emall and then delete this message from your system
Flease do nat copy It or use it tor any purpose, or disclose its contents or any attachment to any other person, Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Thursday, 22 November, 2018 8:31 AM

To: Claims <claims@premiumauto.com.sg>; 'Boo seng yak' <boojohnny@gmail.com>; Adrian Ling (LKKAuto)
<adrianling@lkkauto.com>; SUR <sur@lkkauto.com=>; 'Carrine Leong' <carrine.leong@premiumauto.com.sg>;
iayee yap@premiumauto.com.sg

Subject: RE: FIMAL REVISION - EY 668H -OD AIG - SURVEYED 5 SEP 18

Dear Tony,

OIC Mimi.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email :sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Claims <claims@premiumauto.com.sg>

Sent: Thursday, 22 November 2018 8:05 AM

To: Veron Chen [LKKAuto) <veronchen@|kkauto.com>; 'Boo seng yak' <bcojohnny@gmail.com>; Adrian Ling
(LKKAuto) <adrianling@Ikkauto.com>; SUR <sur@lkkauto.com?>; ‘Carrine Leong'
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg

Cc: claims@premiumauto.com.s

Subject: RE: FINAL REVISION - EY 668H -OD AIG - SURVEYED 5 SEP 18

Dear Veron,

Wha is the officer in-charge on AIG? We liaise with the officer in-charge directly.
Thank you.

Best Regards,

Tony Foong
Claims Advisor



Premium Automobiles Pte Ltd jneg s 1as0zz71w)

55 Ubi Road 1 Road Singapore 408633

p. +65 6388 23723 d. +565 6768 9828 f, +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 83'5_22"2
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http://www.audi .cc.m‘sgjsea,r‘brand,r’sgfaucii__prcmntiunsfpromotic:ns,fcar_pmmotinnsfnew—audi-qz-

2017 .html

Email Disclaimer

This email, including ary attachment, is confidantial and may also be privileged.

If you have receved it in error, please notify us immediately by reply email and then deleve this message from your systerm,
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other parson, Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]

Sent: Thursday, 22 November, 2018 8:02 AM

To: Claims <claims@premiumauto.com.sg>; 'Boo seng yak' <boojohnny@gmail.com>; Adrian Ling (LKKAuto)
<adrianling@lkkauto.com>; SUR <sur@lkkauto.com>; 'Carrine Leong' <carrine.leong@premiumauto.com.sg>;
jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - EY 668H -OD AIG - SURVEYED 5 SEP 18

Dear Tony,

Pending mandate approval from insurance.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>

Sent: Wednesday, 21 Novernber 2018 8:13 PM

To: 'Boo seng yak' <boojohnny@gmail.com>; Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Yeron Chen
[LKKAuto) <veronchen@Ilkkauto.com=; SUR <sur@lkkauto.com>; 'Carrine Leong'
<carrine.leong@premiumauto.com.sg>; jiayee.ya remiumauto.com.s

Ce: claims@premiumauto.com.sg

Subject: RE: FINAL REVISION - EY 668H -0OD AIG - SURVEYED 5 SEP 18

Dear Veron,

Any update on your end?



Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd jneg we ssssozamivg

55 Ubi Road 1 Road Singapore 408655

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com,sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 1:2_23

1 -

The all-new Audi Q2 l A,
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http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-g2-
2017 .html

Ermnall Disclaimer

This email, including any attachment, Is confidential and may also be privileged

f yau have recetved it in errar, please notify us immediately by reply email and then delete this message fram your system
Plaase do not copy it of use it for any purpose, or disclose its contents or any attachment to any other person, Thank you

From: Claims [mailto:claims@premiumauto.com sg]

Sent: Monday, 5 November, 2018 6:17 PM

To: 'Boo seng yak' <boojohnny@gmail.com>; ‘Adrian Ling' <adrianling@lkkauto.com>; 'Veron Chen'
cveronchen@lkkauto.coms; sur@lkkauto.com; 'Carrine Leong' <carrine.leong@premiumauto.com.sg>;

Cc: claims@premiumauto.com.sg
Subject: RE: FINAL REVISION - EY 668H -0D AIG - SURVEYED 5 SEP 18

Dear all,
Can finalise this case ASAPT Owner is chasing for recovery claim.
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (reg e 1sss02zriw)

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +565 6836 2223



The all-new Audi Q2
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http://www.audi.com.sg/sea/brand/sg/audi _promotions/promotions/car_promotions/new-audi-q2-

2017 .html

Ernail Disclaimer

This email, Incheding amy attachment, 15 confidential and may also ba privileged

If you have received it in error, please netily us immediatety by reply email and then delete this massage from your system.
Please do not copy it or usa it fer any purpose, or disclode its contents or any attachmant to any other person, Thank you

From: Boo seng yak [mailto:boojohnny @gmail.com]

Sent: Tuesday, 16 October, 2018 6:08 PM

To: Adrian Ling <adrianling@lkkauto.comz>; Veron Chen <yeronchen@lkkauto.com>; sur{@lkkauto.com; Carrine
Leong <carrine.leong@premiumauto.com.sg>; liayee. yap@premiumauto.com.sg: Chang Chee Sing
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - EY 668H -OD AIG - SURVEYED 5 SEP 18

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $11,619.32 @ 11 days of repairs exclude 2 Sundays.

Your early closure is well appreciated.

Best regards - jb

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.
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Veron Chen (LKKAuto)

# S B —

From: Dally Amri, Mimi Zarina <MimiZarina.DallyAmri@aig.com>

Sent: Tuesday, 27 November 2018 11:08 AM

To: Claims; Koh, Victor-CK

Cc; Veron Chen (LKKAuto): 'Boo seng yak'; Adrian Ling (LKKAuto); SUR; ‘Carrine Leong’;
jiayee yap@premiumauto.com.sg; Sukimin, Nurasikin

Subject: RE: FINAL REVISION - EY 668H -OD AIG - SURVEYED 5 SEP 18

Dear Victor

Current status is pending adjuster survey, as mandate approval has been approved yesterday evening.

Regards,

Mimi Zarina @ Mimi

AlG

Express Claims Adjuster

Claims Operations | AlG Shared Services

IMPORTANT NOTICE:

The infarmation in this email (and any attachments hereto) s confidential and may be protected by legal privileges and work product
immunities. If you are not the intended reciplent, you must not use or disseminate the information, Recalpt by anyone othar than the
intended reciplent s not a walver of any attorney-client or work product privilege, If yau have received this emall in error, please immediately
notify me by "Reply" command and permanantly delete the original and any copies or printouts thereof, Although this email and any
attachmments are believed to be free of any virus or othar defect that might affect any computer system Into which it is received and openad, it
is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American international Group, Inc, or its
subsidiaries or affiliates either jaintly ar severally, for any loss or damage arising in any way from its use,

MimiZarina.DallyAmri@aig.com | www.AIG.com

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Tuesday, November 27, 2018 11:03 AM

To: Dally Amri, Mimi Zarina; Koh, Victor-CK

Cc: 'Veron Chen (LKKAuto)'; 'Boo seng yak'; 'Adrian Ling (LKKAuto)'; 'SUR'; "Carrine Leong';
jlayee.yap@premiumauto.com.sg; claims@premiumauto.com.sg

Subject: RE: FINAL REVISION - EY 668H -OD AIG - SURVEYED 5 SEP 18

Dear Victor,
Any update on this case?
This is complain customer.

Thank you.

Best Regards,
Tony Foong
Claims Advisor



Premium Automobiles Pte Ltd (s ue tesscazriw)

55 Ubi Road 1 Road Singapore 4085659

p. +65 6388 2323 d. +65 6768 9828 f.+65 6841 1123
e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 15993 p. +65 6836 22‘23
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The all-new Audi Q2 e
#untaggable
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-

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017.html

Email Disclaimer
This ermail, including any attachment, is confidential and may also be privileged.
if you have received it in error, please notify us immediately by reply amail and then delete this message tram your systam

Blease do not cony 1t or use it for any purpose, ordischose its contents or any attachment to any other persan. Thank you

From: Dally Amri, Mimi Zarina [mailto:MimiZarina.DallyAmri@aig.com]

Sent: Monday, 26 November, 2018 B:47 AM

To: Koh, Victor-CK <Victor-CK.Koh@aig.com>

Cc: Claims <claims@premiumauto.com.sg>; 'Veron Chen (LKKAuto)' <veronchen@Ikkauto.com>; 'Boo seng yak'
<boojohnny@gmail.com>; 'Adrian Ling (LKKAuto)' <adrianling@lkkauto.com>; 'SUR' <sur@lkkauto.com>; 'Carrine
Leong' <carrine. leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - EY 668H -OD AIG - SURVEYED 5 SEP 18

Hi Victor
Please assist on mandate approval.

Thank you.

Regards,

Mimi Zarina @ Mimi

AlG

Express Claims Adjuster

Claims Operations | AIG Shared Services

MPORTANT NOTICE:

The infarmatian In this emall {and any attachments hereto) is confidential and may be protected by legal privileges and work product
immunities. If you are not the intended recipient, you must not use or disseminate the information, Receipt by anyone other
intended recipient is not a waivar of any attorney-client or work product privilege. If you have received this email in error, please immediately

notify me by "Reply" command and permanently delete the criginal and any copies or printouts thereof. Although this email and any
attachmants are believed to be free of any virus or other defect that might affect any computer system into which it is received and opened, it

is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American Interna

lonal Groug; Inc. or its

subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way from its use

MimiZarina, DallyAmri@aig.com | www.AIG.com




From; Claims [mailto:claims@premiumauto.com.sg]

Sent: Friday, November 23, 2018 4:52 PM

To: "Veron Chen (LKKAuto)'; 'Boo seng yak'; 'Adrian Ling (LKKAuto)'; 'SUR’; 'Carrine Leong’;
jiayee yap@premiumauto.com.sq; Dally Amri, Mimi Zarina

Cc: claims@premiumauto.com.sqg

Subject: RE: FINAL REVISION - EY 668H -OD AIG - SURVEYED 5 SEP 18

Dear Mimi,
Any update?
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd ey v 159s02271w)

55 Ubi Road 1 Road Singapore 408599

p. +65 6388 2323 d. +65 6768 9828 1. +65 6841 1183
e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road 5inga

The all-new Audi Q2

#untaggable

hecover offors

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-

2017.htmi

Email Disclaimer

This emall, Including any atlachment, s confidential and may 3lso ke privileged.

f you have received it in error, please notify us imrmediately by reply email and then delete this message from your System

Blease do not copy it or wse it Tor any purpose, or disclose its contents or any attachment 10 any other person. Thank you

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Thursday, 22 November, 2018 9:37 AM

To: 'Veron Chen (LKKAuto)' <veronchen@Ikkauto.com>; 'Boo seng yak' <boojohnn mail.com=; 'Adrian Ling
(LKKAuto)' <adrianling@I|kkauto.com>; 'SUR' <sur@lkkauto.com=; 'Carrine Leong’
<carrine.leong@premiumauto.com.sg>; liayee.ya remiumauto.com.sg; 'Dally Amri, Mimi Zarina'
<MimiZarina.DallyAmri@aig.com>

Cc: claims@premiumauto.com.sg
Subject: RE: FINAL REVISION - EY 668H -OD AIG - SURVEYED 5 SEP 18

Dear Mimi,
Kindly refer to this case and we understand LLK awaiting mandate approval on your end.
Can assist look into in?

We are assisting our client for uninsured losses and we need the surveyor report urgently.
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Mote: This is complain customer.

Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (regso 1sssozirow)

55 Ubi Road 1 Road Singapore 408639

p. +65 6388 2323 d. +65 6768 9828 f. +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 BE3E ?1;23
A i " . i i

% I . o

The all-new Audi Q2

#untaggable

http://www.audi.com .sgfseafbrandfsgfaud'l_promati0ns,u"prnmﬂtionﬁfcar_pmmotmngfnew-audi—qZ-

2017.html

Emall Disclaimer

This email, including any attachment, is confidential and may alsa b privileged.

fyau hiave recelved it in errar, please notify us immediately by reply email and then debete this message from your system
Please do not copy it or use it for any purpose, or disciose its contents or any attachment to any other person. Thank you

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Thursday, 22 November, 2018 8:31 AM

To: Claims <claims@premiumauto.com.sg>; 'Boo seng yak' <boojohnny@gmail.com>; Adrian Ling (LKKAuto)
cadrianling@lkkauto.com>; SUR <sur@Ikkauto.com>; 'Carrine Leong' <carrine.leong@premiumauto.com.sg>;

jiayee.yap@premiumauto.com.sg
Subject: RE: FINAL REVISION - EY 668H -0D AIG - SURVEYED 5 SEP 18

Dear Tony,

OIC Mimi.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Claims <claims@premiumauto.com.sg>
Sent: Thursday, 22 November 2018 8:09 AM
To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>; 'Boo seng yak' <boojohnny@gmail.com>; Adrian Ling
(LKKAuto) <adrianling@lkkauto.com=>; SUR <sur@lkkauto.com>; 'Carrine Leong'
4




<carrine. leong@premiumauto.com.sg>; jiayee. yap@premiumauto.com.sg
Cc: claims@premiumauto.com.sg
Subject; RE: FINAL REVISION - EY 668H -0OD AIG - SURVEYED 5 SEP 18

Dear Veron,
Who is the officer in-charge on AIG? We liaise with the officer in-charge directly.
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd iree s 1sosozsrw)

55 Uibi Road 1 Road Singapore 408690

p. +65 6388 2323 d, +65 6768 0828 f. +65 6841 1183
e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938

.Thm all-new Audi Q2

#untaggable

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/ca r_promotions/new-audi-q2-

2017.html

Email Disclaimer

This emall, including any attachmant, is confidential and may aleo be privileged

I yeu have recelved it in error, please no vediately by rephy email and than delete this message from your system

Please do not copy it or wse i for any purpose, or disclose its contents ar any attachment to any ather person. Thank you
¥

From: Veron Chen (LKKAuto) [mailto:veronchen@lkkauto.com]

Sent: Thursday, 22 November, 2018 8:02 AM

To: Claims <claims@premiumauto.com.sg>; 'Boo seng yak' <boojohnny@gmail.com>; Adrian Ling (LKKAuto)
<adrianling@lkkauto.com>; SUR <sur@lkkauto.com>; 'Carrine Leong' <carrine.leong@premiumauto.CcOMm.sg>;
jiayee.yap@premiumauto.com.sg

Subject: RE: FINAL REVISION - EY 668H -0D AIG - SURVEYED 5 SEP 18

Dear Tony,

Pending mandate approval from insurance.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pie Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{(408933)
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Erom: Claims <claims@premiumauto.com.sg=

Sent: Wednesday, 21 November 2018 8:13 PM

To: 'Boo seng yak' <boojohnny@gmail.com>; Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Veron Chen
(LKKAuto) <veronchen@|kkauto.com>; SUR <sur@Ilkkauto.coms; 'Carrine Leong’
<carrine.leong@premiumauto.com.sg>; jiayee vap@premiumauto.com.sg

Ce: claims@premiumauto.com.sg

Subject: RE: FINAL REVISION - EY 668H -OD AIG - SURVEYED 5 SEP 18

Dear Veron,
Any update on your end?
Thank you.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd me vo 19s0a171w)
55 Lbi Road 1 Road Singapore 408699
p. +65 G388 2323 d. 465 6768 0228 f. +65 6841 1183
e. claims@premiumauto.com.sg w. www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 22‘23
ol 4 l i .- [ W Y

The all-new Audi Q2 ey
#Huntaggable
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http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car _promotions/new-audi-q2-

2017.html

Email Disclaimer

This email, including any attachment, |s confidential and may also be privileged

If you have received it in errer, please natify us immediately by reply emall and than delete this message from your system
Please do not copy it or use it for any purpose, oF disclose its contents or any attachment Lo any other person, Thark you

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Monday, 5 November, 2018 6:17 PM

To: 'Boo seng yak' <boojohnny@gmail.com>; 'Adrian Ling' <adrianling@Ikkauto.com>; "Veron Chen'
<veronchen@Ilkkauto.com=; sur@lkkauto.com; 'Carrine Leong' <carrine.lean remiumauto.com.sg>;
jiayee.vap@premiumauto.com.sg

Cc: claims@premiumauto.com.s

Subject: RE: FINAL REVISION - EY 668H -OD AIG - SURVEYED 5 SEP 18

Dear all,
Can finalise this case ASAP? Owner is chasing for recovery claim.

Thank you.

Best Regards,



