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. @ ICOMOL0 MOTORS FTE LTD.
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HYUNORI | o i ™
{ GST REGISTRATION NO: MR-BS0M364-4 )

Date : 04/922018

INSURANCE PTE LTD
Attn: Claim Depi.

: SKA4648U

: Hyundai Avante 1.6
:2/3/2011 : 30/8/2018

: KMHDU41BMAUD33020 Palicy r  VFX/P1305555
: GAFCAUBS57366 Claim Ty : 0D -Excess TBC

: Komoco Car Rental

1 LAMP ASSY-HEAD,RH 92102-2H091 s 4B0.00 % 7'
2 COVER-FR BUMPER 86511-2H000 s 461.40 Ky
3 LIP ASSY-FR BPR 86590-2H000 s 44.00 %+
4 ABSORBER-FR BUMPER ENERGY 86520-2H010 s 113.40% .
5 RAIL ASSY-FR BUMPER B86530-2H010 s 254,00 %~ =
& BRKT-FR BUMPER UPR SIDE MTG RH  86552-2H000 S 29807
7 BRACKET-FR BUMPER SIDE RH 86514-2H000 s 18707

8 PANEL-FENDER RH 66321-2H022 Repair

9 SUNDRIES 5 100,00 2% v

3 1,501.30

Less 20% Discount $ 300.26

Total § 1,201.04

64000 4f0 —

"1 TOCARRYOUTRODYREPAR 370 3
2 TO COMPLETE PUTTY AND SPRAY AFFECTED AREAS 747 5 75000 =po -
S 1,390.00

1 TO REFOCUS BOTH HEADLAMP FRT {S:NEFT) 5 40,00 w "V
] 40.00
s 2.631.04
Less Excess
Total § 2,631.04

Add GST 7% 184.17

G !h,., .pnuh 5"]"{'&\ Lﬂmmmh’
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KCOMOL0 MOTORS PTE LTD
T

H

HYUNOAI
{ GST REGISTRATION NO: MRE-S5003064-4 )

Date : 492018

T INSURANCE FTE LTD
Attn: Claim Dept.

: 2018033477
: Komoco Car Rental
1 30/8/2018

: VFX/P1305555

: TP -Excess nil

. SKASHB4BU

: Hyundai Avante 1.6
:2/32011

: KMHDU41BMAUD33020
: GAFCAUB57366

1 LAMP ASSY-HEAD,RH 92102-2H091 b 480.00 Refit
Fd COVER-FR BUMPER B86511-2H000 s 461.40 Refit
3 LIF ASSY-FR BPR B6590-2H0O00 s 44,00 Refit
4 ABSORBER-FR BUMPER EMERGY 8E6520-2HO10 5 113.40 Refit
5 RAIL ASSY-FR BUMPER B86530-2H010 5 254.00 Refit
6 BRET-FR BUMPER UPR SIDE MTG RH BE6552-2HO00 5 29.80 Refit
7 BRACKET-FR BUMPER SIDE RH BE514-2HOO0 5 18.70 Refit
B PANEL-FENDER AH 66321-2H022 Repalr Refit
9 SUNDRIES 5 100.00 Refit

5 1,501.30 % .

Less 20% Discount 5 30026 5

Total § 1,201.04 5 -
1 TO CARRY OUT BODY REPAIR 5 640.00 3 480.00
2 TO COMPLETE PUTTY AND SPRAY AFFECTED AREAS S 75000 3 500.00
s 1,38000 §  980.00

NLabour Rt AT S RIS aa s o - wolow iBrtimate.  Revired

1 TO REFOCUS BOTH HEADLAMP FRT [5.NETT]) 5 40.00 None

5 4000 S -
5 263104 S S80.00

Less Excess

Tatal S 263104 5§  980.00

Add GST 7% S

184.17 § 68.60



: Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Saturday, 15 September 2018 12:51 PM

To: 'muhammad.asyraf@hyundaimotors.comsg’

Ce: ‘shheng@hyundaimotors.com.sg: ‘eddieang@hyundaimotors.com.sg’.

'thris.ang@hyundaimotors.comsg’; ‘ismailb@hyundaimotors com.sg’;
‘yunos@komoco.com.sg’ Admin A
Subject: RE: SKA4648U-hyundai Avante *LKK REF: CC4/11118016297/T1pa3

Without Prejudice
Hi Sirs.
We refer o the above matter.

Please be informed that basing on the accident staterneants submitted by both parties. the liability is clear /
under BOLA [subject to BOLA guideline setilement] and shall proceed with direct setflemerit for the above
mentioned case.

Please note that this e-mail is on withou! prejudice basis which does not amount to an authorisafion of
repair o your client's vehicle.

Ihe final repair cost is subjected to the consistency of the damages according o the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyar,
Please note that all finalisation subject to insurer's approval.

“Kindly note that this negotiation between parties an this matter |s purely on a without prejudice basls with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings, No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subseguently produced by elther party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Pest Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultiants Pre Ltd

Phone: frqz-1197 | emall: chewhté@lkkauto.com | fox: 6741-4108

Bk 50, Paya Uhi Indosteinl Park, Ubl Avenue 1, =02-25 | S{go8q51)

From: Veron Chen [LKKAuto)

Sent: Friday, 7 September 2018 7:38 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; C5 A Team <cs-a@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Cec: SUR <sur@lkkauto.com>

Subject: FW: 5KA4648U-hyundal Avante



~ Deat Hsiao Tong,

CCHNNB016297/ T 1 pas

flest Regards,
Veron Chen | Case Handler
LKE Auto Consultants Pte Ltd

Phane 6256-3561 | emall sur@ikkauto.com | fax: 6256-3315

Bik 51, Paya Ubl Industrial Park, Ubl Avenue 1, 802-25 | S[408933)

From: Muhammad Asyraf Noor Azman <muhammad.asyraf@hyundaimotors.com.sg>
Sent: Friday, 7 September 2018 7:23 AM

To: Motor Claim - Il <motorclaim@iil.com.sg>; Sherini Pillai <sherini@iil.com.sg>

Cc: SUR <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Heng Swee Hee
<shheng@hyundaimotors.com.sg>; Eddie Ang Khea Chwee <gddieang@hyundaimotors.com.sg>; Chris Ang
<chris.ang@hyundaimotors.com.sg>; Ismail B. Taib <ismailb@hvundaimotors.com.sg>, Yunos Bin Abdul Samad

YU k 0. COM.SE>
Subject: RE: SKA464BU-hyundai Avante

Hi
Above attach the mark estimate by LKK auto. 1s the lability to our Favour? Can we proceed with the repair?

Thanks & Warmest Regard
Asyral

Komoco Moltors Pre Lid
Tel: 30700157

From: Motor Claim - 1Tl [mailto;motorclaim&iil.com.sg]

Sent: Thursday, 6 September, 2018 10:16 AM

To: Muhammad Asyraf Noor Azman; 'sur@lkkauto.com’; Catherine Chong (LKK Auto)
Cc: Sherini Pillai

Subject: RE: SKA4648U-hyundal Avante

Dear Sir / Mdm,

Please conduct a survey on TP vehicle -4 01 and let us have your report urgently
This claim will be handled by 15 = horing

“Kindly upload this survey request email 1o merimen

Thank You

Best Regards,

Gabriel Wee

Maotor Claims Dept.

India Intearnational Insurance Pta Ltd

64 Cecll Strest | #05 10B Building | Singapore 049711
Tel: 6347 6100, Ext - 248



From: Muhammad Asyraf Noor Azman [mallto:muhammad.asyraf@hyundaimotars.com.sg)
Sent: 06 September, 2018 9:48 AM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Subject: RE: SKA4648U-hyundai Avante

Hi,
We chonse LEK auto consultants. Please 12t us know when they are coming.

Phanks & Warmest Regard
Axyral

Kovmoco Mators Pre Ltd
el 20700157

From: Motor Claim - 111 [mailto:

Sent: Thursday, 6 September, 2018 9:34 AM
To: Muhammad Asyraf Noor Azman
Subject: RE: SKA4648U-hyundai Avante

Dear Sir / Mdm,
We acknowledige receipt of your email,
We proprose using one of the following motor surveyors:

e LKK Auto Consultants Pte Ltd
» Vicom Assessment Centre Pte Ltd

Pleasze notify us within 02 days of receipt of this lerter for surveyor agreed on or if you have any abjections o the
above list

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Lid

64 Cecyl Street | #05 108 Building | Singapore 049711
Ted: 6347 6100, Ext - 248

From: Muhammad Asyraf Noor Azman [mallto:mubhammad.asyraf@hyundaimotors.com.sg)

Sent: 05 September, 2018 3:40 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: Heng Swee Hee <shheng@hyundaimotors.com.sg>; Eddie Ang Khea Chwee <eddieang @hyundaimotors.com.sg>;
Chris Ang <chris.ang@hyundaimotors.com.sg>; Ismail B. Taib <ismailb@hyundaimotors.com.sg>; Yunos Bin Abdul
Samad <yunos@komoco.com.sg>

Subject: SKA4ABABU-hyundai Avarnte

Hi,

Above attach to arrange surveyor to survey the car at our workshop. TP claim. Your insured vehicle is SHC2042E.



Thanks & Warmest Regard
Asyraf

Komoco Motors Pte Ltd
Tel: 90700157

Kindly note that by submitting this claim to us, you are deemed to have agreed 10 us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
hoth inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing. handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER;

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message ar any delay in delivery which may arise as a result of Internet transmission

or any modification,

Print this email only if it is absolutely necessary and help in preservation of environment
india International Insurance Pte Ltd.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed 1o have agreed to us collecting, using.
disclosing and processing your personal data. sharing your personal data with our service providers (located
hoth inside and outside Singapore) and/or with other insurers in the general insurance industry. including
the General Insurance Association of Singapore. This enables us to ensure proper processing. handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree 1o the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

if you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Hsiao Tong (LKKAuto)

From: Chris Ang <chris.ang@hyundaimotors.com.sg>

Sent: Monday, 29 October 2018 3:16 PM

To: Hsiao Tong (LKKAuto); Taufikh (LKKAuto), Admin A

Cc Heng Swee Hee; Eddie Ang Khea Chwee; Ismail B. Taib: Muhammad Asyraf Noor
Azman; Ng Leng Kiat

Subject: RE: SKA4648U-hyundai Avante *LKK REF: CC4/11118016297/T1pa3

Attachments: SKA4648U CC4-111B016297-T1pa3.pdf

Hi Hsiao Tong
Above attach (s the vehicle tax invoice  dv rental receipt and autharisation to act ,please let me know if | have miss

aut any document
Thank you

REGARDS
CHRIS ANG

KOMOCO MOTORS PTE, LTD.
0:165] 68018840

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto,.com]

Sent: Tuesday, 9 October, 2018 11:15 AM

To: Muhammad Asyraf Noor Azman

Cc: Heng Swee Hee; Eddie Ang Khea Chwee; Chris Ang; Ismail B. Taib; Admin A; Taufikh (LKKAuto)
Subject: RE: SKA4648U-hyundai Avante *LKK REF: CC4/11118016297/T1pa3

Without Prejudice

Hi Asyraf,

Apaologise for late reply.

For COR. recommended amount at P/P $980.00(before GST) with 03repair days

** Kindly forward your LOD with all the relevant documentsiie: final repair bill, authorisation to act, rental
receipt] to us (LEKK) tor our necessary action.

Flease note that all the finalisafion subject to insurer approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/Influence on the issues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3107 | email: chewht®lkkauto.com | fax: 6741-4108
Ik 51, Pava Ubi Indostrinl Park. Ubl Avenue 1, #o2-25 | Sla08033]

From: Muhammad Asyraf Noor Azman <mubammad.asyraf undai 8 58>

Sent: Tuesday, 9 October 2018 8:09 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; SUR <sur@lkkauto.com>

Cc: Heng Swee Hee <shheng@hyundaimotors.com.sg>; Eddie Ang Khea Chwee <eddieang@hyundaimaotors.com.sg>;
Chris Ang <chris.ang@hyundaimotors.com.sg>; Ismail B. Talb <ismallb@hvundaimotors.com.sg>; Admin A <admin-

a@lkkauto.com>
Subject: RE: 5KA4648U-hyundai Avante *LKK REF: CC4/11118016297/T1pa3

Hi,
Any news on the finalise?

Thanks & Warmest Regard
Asyraf

Komoco Motors Pte Ltd
Tel: 90700157

From: Muhammad Asyraf Noor Azman

Sent: Monday, 8 October, 2018 8:30 AM

To: 'Hsiao Tong (LKKAuto)'; 'SUR'

Cc: Heng Swee Hee; Eddie Ang Khea Chwee; Chris Ang; Ismail B. Taib; 'Admin A'
Subject: RE: SKA4648U-hyundal Avante *LKK REF: CC4/11118016297/T1pa3

Hi Taufik,
Any news on the finalise?

Thanks & Warmest Regard
Asyraf

Komoco Motors Pte Lid
Tel: 90700157

From: Muhammad Asyraf Noor Azman

Sent: Thursday, 4 October, 2018 5:07 PM

To: 'Hsiao Tong (LKKAuta)'; "SUR’

Cc: Heng Swee Hee; Eddie Ang Khea Chwee; Chris Ang; Ismall B. Talb; Yunos Bin Abdul Samad; 'Admin A’
Subject: RE: SKA4648U-hyundai Avante *LKK REF: CC4/11118016297/T1pa3

Hi,



Any news an the finalise? | sent on 24/9/2018 until now no reply.

Thanks & Warmest Regard
Asyraf

Komoco Motors Pte Ltd
Tel: 30700157

From: Muhammad Asyraf Noor Azman

Sent: Monday, 24 September, 2018 12:34 PM

To: 'Hsiao Tong (LKKAuto)'; SUR

Cc: Heng Swee Hee; Eddie Ang Khea Chwee; Chris Ang; Ismail B. Taib; Yunos Bin Abdul Samad; Admin A
Subject: RE: SKA4648U-hyundal Avante *LKK REF: CC4/11118016297/T1pa3

Hi Taufik,
Above attach the before paint and after repair photo, Also attach the finalise estimate for COR,

Thanks & Warmest Regard
Asyraf

Komoco Motors Pte Litd
Tei: 90700157

From: Hsiao Tong (LKKAuto) [malito:chewhti@lkkauto.com]

Sent: Saturday, 15 September, 2018 12:51 PM

To: Muhammad Asyraf Noor Azman

Cc: Heng Swee Hee; Eddie Ang Khea Chwee; Chris Ang; Ismail B. Taib; Yunos Bin Abdul Samad; Admin A
Subject: RE: SKA4648U-hyundal Avante *LKK REF: CC4/I1118016297/T1pa3

Wilhout Prejudice
Hi Sirs,
We refer to the above matter.

Please be informed that basing on the accident sialements submitled by bolth parties, the liability & clear /
under BOLA [subject o BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case,

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair o your client’s vehicle.

The final repair cost Is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recormmended by our surveyor.
Please note that all finalisation subject to insurer's approval,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred

from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the ssues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

3



Best Regards,

Hsino Tong, Chew | Cuse Handlor

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fas: 6741-4108
Blk 51, Pava Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S5{408033)

From: Veron Chen [LKKAuto)

Sent: Friday, 7 September 2018 7:38 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; CS A Team <cs-a@Ikkauto.com>; Admin A <admin-
a@|kkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: FW: SKA4648U-hyundai Avante

Dear Hsiao Tong,

CC4/11118016297/T1pa3

Best Regards,

Veron Chen | Case Handler

LKK Aute Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Muhammad Asyraf Noor Azman <muhammad.asyraf@hyundaimotors.com.sg>
Sent: Friday, 7 September 2018 7:23 AM

To: Motor Claim - Il <motorclaim@iil.com.sg>; Sherini Pillai <sherini@iil.com.sg>

Cc: SUR <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Heng Swee Hee

<shheng @hyundaimotors.com.sg>; Eddie Ang Khea Chwee <eddieang@hyundaimotors.com.sg>; Chris Ang
<chris.ang@hyundaimotors.com.sg>; Ismail B. Taib <ismailb@hyundaimotors.com.sg>; Yunos Bin Abdul Samad

<yunos@komoco.com.sg>
Subject: RE: SKA4648U-hyundai Avante

Hi,

Above attach the mark estimate by LKK auto. Is the liability to our favour? Can we proceed with the repair?
Thanks & Warmest Regard

Asyraf

Komoco Motors Pte Ltd
Tel: 90700157

From: Motor Claim - I11 3
Sent: Thursday, 6 September, 2018 10:16 AM



To: Muhammad Asyraf Noor Azman; ‘sur@lkkauto.com'; Catherine Chong (LKK Auto)
* Cc: Sherini Pillai
Subject: RE: SKA4648U-hyundai Avante

Dear Sir { Mdm,

Please conduct a survey on TP vehicle SKA46450) and let us have your report urgently
This claim will be handled by IMs Sharini,

"Kindly upload lhis survey request email lo merimen

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pta Ltd

&4 Cecil Street | #05 [0B Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

Fram: Muhammad Asyraf Noor Azman [mailto:muhammad.asyraf@hyundalmotors.com.sg]
Sent: 06 September, 2018 9:48 AM

To: Motor Claim - Ill <motorclaim@iii.com.sg>

Subject: RE: SKA4648U-hyundal Avante

Hi,

We choose LKK auto consultants. Please let us know when they are coming.
Thanks & Warmest Regard

Asyraf

Komoco Motors Pie Ltd
Tel: 90700157

From: Motor Claim - 111 [mallto:motorclaim@iil.com.sg]
Sent: Thursday, 6 September, 2018 9:34 AM

To: Muhammad Asyraf Noor Azman

Subject: RE: SKA4648U-hyundal Avante

Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyors:

s LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections Lo the
abiowve list



Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

&4 Cecil Street | #05 108 Building | Singapore D49711
Tel: 6347 6100, Ext - 248

From: Muhammad Asyraf Noor Azman [mailto:muhammad.asyraf@hyundaimotors.com.sg]

Sent: 05 September, 2018 3:40 PM

To: Motor Claim - lll emotorclaim@iii.com.sg>

Cc: Heng Swee Hee <shheng@hyundaimotors.com.sg>; Eddie Ang Khea Chwee <eddieang @hyundaimotors.com.sg>;

Chris Ang <chris.ang@hyundaimotors.com.sg>; Ismail B, Taib <ismailb@hyundaimotors.com.sg>; Yunos Bin Abdul
Samad <yunos@komoco.com.sg>

Subject: SKA4648U-hyundal Avante

Hi,
Above attach to arrange surveyor to survey the car at our workshop. TP claim. Your insured vehicle is SHC2042E.

Thanks & Warmest Regard
Asyraf

Komoco Motors Pte Lid
Tel: 90700157

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing vour personal data, sharing yvour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person 1o whom it has been addressed.

It may contain confidential and/or legally privileged information,

I you are not the person for whom this e-mail was intended. or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using.
disclosing and processing vour personal data, sharing vour personal data with our service providers (located
hoth inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing. handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.



DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use. distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Intemet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Lid.

Registration No, 198703792-K
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Claim Audit

~ AUDIT TRAIL
- e R Merin b -
HoW
1 98320 2018 cim veh Model Changed (205100) HYUNDAI AVANTE 1.6 ABS AIRBAG 2WD 4DR (A). ME
: KWAN
Reg No- SKA4648U. Acct Date: 2018/08/30. Claim Type: TP, Insurer: India Internationa 151
2 ?-:5:4;1: 2008 oo Created | Insurance Pte Ltd (HQ). TF Insurer; AXA Insurance Pte Ltd (HQ), Workshop: Komocz 'L
- Motors Pte Ltd (HG) KWaN
[A]
3 2T 8 agj o Assigned LKK Auto Consultants Pte Ltd (HQ): i
: EWAN
[A]
4 ?g?;" 2015 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date: 2016/09/17 I-:,':‘-'i:-f
| EWAN
[A]
5 ?:f? 2018 445 Mandate Set Approved:0,00. Reinsp:Ad) decides, I:ﬂ_‘i:ﬂ'
EWAN
[A)
g leie Y717 Label Added (30653): Direct Settiement. el
' KWAN
[A]
7 (e3P %1% ndj Adjuster Assigned  (None] > MOHD TAUFIKH BIN HAMID et
KWAN
[A]
4 ::g:ﬂ T Ad] Mandate Request CurReq:0.00:PODS Liability: 100% Aemarks: Insured driver cut into third party's lane. ??;'ITD
TONG
g 12 Sep 2018 T . . 5 L
L Ady Rpt Changed  Next Apt:Final Rpt.Due Date: 2018/09/1 5:1':'
i
10 1350 2719 Agj Mandate Set Approved:0,00. Sherin)
‘ Hilial
mmus
i 5a0s "' adj Ret Initiated 3
: KHANG
MIN
m}ﬁ':-I]NE
12 1395 2% cim o Modified Insured Name: -> -, LEE
) KHANG
MIN
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o
13 'ﬁ ,E;‘ 2018 cim DU Modified Claimant's Name: => . Claimaint's [D: ~> -. LEE
' KHANG
MIN
[A]
JOANNE:
14 B8 O2008 o bt Modified JP) Rag, Date: -> 2011/03/02. ryoe
14:48
KHANG
MIN
mmus
15 1158 """ cim petails Notified LEE
" KHANG
MIN
[A]

05 Nov 2018 Cur.Req:1206.05:P0ODS Lnbllity: 100% Quantim: {(a)CORwW/GST: §1,048.60 + (bjLOU CHEW
16 Adj Mandate Request (3days x §50.00): £150.00 + (c)LTA/GIA search fea: $7.45 = Total: $1,206.05 Vehicle

i Model: Hyundai Avante {1551cc) 3recommendation repair days For vour approval pleas ﬁgﬁg
Date From 4|7 »| pateTo 4l TH »] Audit Type Hone v 6]
ACTIVITY
Mo record
Merimen Billing for this case - Transaction History
1959069 29/10/2018 | Motge | LKK Auto LKK Aute EHA454BU SHC2042E 10.70

14:4B Consultants Pte  Consultants Pue
hitps.(isingapore. merimen.com/claims/index cfm Museboe=MTRad|uster&fuseaction=dsp_viewhisioryAcaseid=T40628Lextid=2821638CFID=434 .. 12



12452018 Merimen e-Claims

Print Received Message

This mail is associated with :

*SKA4648U (MCT1B0B09ZT)
[SHC2042E]
P
KOMOCO CAR RENTAL PTE LTD
Aug 30 2018 4:00FPM
-}
Komoco Motors Pla Ltd

From India International Insurance Pte Ltd (HQ) (IIl_SG), sent on 08/11/2018 08:56 AM.
To LKK_HG
Subject  Alert - Ad] Mandate Approved (S$1206.05) - SKA4648U - Claim Handler: Sherini Pillai

Approved:1206.05.

hitps.//singapore. mermen, comiclaims/indes.cfmPMfusebox=5VCmail&fuseaction=dsp_Frint&CFID=448190458CFTOKEN=R8a3caclfee019325-E6. ..
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Hsiao Tuﬂ !LI(KAutoJ

From: Muhammad Asyraf Noor Azman <muhammad.asyraf@hyundaimotors.com.sg>

Sent: Thursday, 6 December 2018 2:47 PM

To: Hsiao Tong (LKKAuto); Chris Ang

Cc: Heng Swee Hee; Eddie Ang Khea Chwee; Ismail B. Taib; Ng Leng Kiat: Taufikh
(LKKAuto); Admin A

Subject: RE: SKA4648U-hyundal Avante *LKK REF: CC4/11118016297/T1pa3

Attachments: Scan_20181206_144530.pdf

Hi Hsiao Tong ,

Above attach the receipt for your reference.

Thanks & Warmest Regard

Muhammad Asyraf

KOMOCO MOTORS PTE LTD

253 Alexandra Road, Singapore 159936
M: (65) 9070 0157 T: (65) 6473 5588

From: Muhammad Asyraf Noor Azman

Sent: Thursday, 6 December, 2018 2:43 PM

To: 'Hsiao Tong (LKKAuto)'; Chris Ang

Cc: Heng Swee Hee; Eddie Ang Khea Chwee; 1smail B, Taib; Ng Leng Kiat; Taufikh (LKKAuto); Admin A
Subject: RE: SKA4648U-hyundai Avante *LKK REF: CC4/11118016297/T1pa3

Hi Hsiao Tong,
How about the LTA fee $7.45. The TP insurance | can't find through GIA so | go to LTA.

Thanks & Warmest Regard

Muhammad Asyraf

KOMOCO MOTORS PTE LTD

253 Alexandra Road, Singapore 159936
M: (65) 9070 0157 T: (65) 6473 5588

From: Hsiao Tong (LKKAuto) ilto:

Sent: Wednesday, 5 December, 2018 4:50 PM

To: Chris Ang

Cc: Heng Swee Hee; Eddie Ang Khea Chwee; Ismail B, Talb; Muhammad Asyraf Noor Azman; Ng Leng Kiat; Taufikh
(LKKAuto); Admin A

Subject: RE: SKA4648U-hyundai Avante *LKK REF: CC4/11118016297/T1pa3

Without Prejudice
Hi Chns,
we refer 1o the above matier.

We have our principal instruction to offer as follows: -



| Cost of Repair [w/GST) $ 1,048.60
2. Loss of Use (3days x $50.00) % 15000
TOTAL | $1.198.60

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negatiation terms/settlement.”

Best Rezards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: ghewht@lkkauto.com | fax: 6741-4108
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | $(408033)

From: Chris Ang <chris.ang@hyundaimotors.com.sg>
Sent: Monday, 29 October 2018 3:16 PM

To: Hsiao Tong (LKKAuto) <chewht@I|kkauto.com>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Cc: Heng Swee Hee <shheng@hyundaimotors.com.sg>; Eddie Ang Khea Chwee <eddiea hyundaimotors.com.sg>;
Ismail B, Taib <ismailb@hyundaimotars.com.sg>; Muhammad Asyraf Noor Azman
<muhammad.asyraf@hyundaimotors.com.sg>; Ng Leng Kiat <ng.| ndaimotors.com.sg>

Subject: RE: SKA4B48U-hyundai Avante *LKK REF: CC4/1111B016297/T1pa3

Hi Hsiao Tong

Above attach is the vehicle tax invoice ,dv rental receipt and authorisation to act please let me know if | have miss
out any document

Thank you

REGARDS

CHRIS ANG

KOMOCO MOTORS FTE. LTD,
D:(65] 6BO1BE4D

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Tuesday, 9 October, 2018 11:15 AM

To: Muhammad Asyraf Noor Azman
Cc: Heng Swee Hee; Eddie Ang Khea Chwee; Chris Ang; Ismail B. Taib; Admin A; Taufikh (LKKAuto)
Subject: RE: SKA4648U-hyundai Avante *LKK REF: CC4/11118016297/T1pa3

Without Prejudice

Hi Asyraf,



_ Apologise for late reply.
For COR, recommended amount at P/P $980.00(before GST) with 03repair days.

** Kindly forward your LOD with all the relevant documents(ie: finol repair bill, authorisation to act. rental
receipt) to us (LEK) for our necessary action.

Please note that all the finalisation subject to insurer approval,

“Kindly note that this negatiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Aulo Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto eom | fax: 6741-4108
Blk 51, Paya Ubi Industrial Parck, Ubi Avenue 1, #02-25 | 5(408933)

From: Muhammad Asyraf Noor Azman <muhammad.asyraf@hyundaimotors.com.sg>
Sent: Tuesday, 9 October 2018 8:09 AM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkau m>; SUR <sur@Ikkauto.com>
Cc: Heng Swee Hee <shheng@hyundaimotors.com.sg>; Eddie Ang Khea Chwee <eddieang@hyundaimotors.com.sg>;
Chris Ang <chris.ang@hyundaimotors.com.sg>; Ismail B. Taib <ismailb@hyundaimotors.com.sg>; Admin A <admin-

a@lkkauto.com>
Subject: RE: SKA4648U-hyundai Avante *LKK REF: CC4/11118016297/T1pa3

Hi,

Any news on the finalise?
Thanks & Warmest Regard
Asyraf

Komoco Motors Pte Ltd
Tel: 90700157

From: Muhammad Asyraf Noor Azman

Sent: Monday, B October, 2018 8:30 AM

To: 'Hsiao Tong (LKKAuto)'; "'SUR'

Cc: Heng Swee Hee; Eddie Ang Khea Chwee; Chris Ang; Ismall B. Taib; 'Admin A'
Subject: RE: SKA464BU-hyundal Avante *LKK REF: CC4/I1118016297/T1pa3

Hi Taufik,

Any news on the finalise?



Thanks & Warmest Regard
. Asyraf

Komoco Motors Pte Ltd
Tel: 90700157

From: Muhammad Asyraf Noor Azman

Sent: Thursday, 4 October, 2018 5:07 PM

To: 'Hsiao Tong (LKKAuto)'; 'SUR'’

Cc: Heng Swee Hee; Eddie Ang Khea Chwee; Chris Ang; Ismall B. Talb; Yunos Bin Abdul Samad; ‘Admin A’
Subject: RE: SKA4648U-hyundai Avante *LKK REF; CC4/I1118016297/T1pa3

Hi,
Any news on the finalise? | sent on 24/9/2018 until now no reply.

Thanks & Warmest Regard
Asyraf

Komoco Motors Pte Ltd
Tel: 90700157

From: Muhammad Asyraf Noor Azman

Sent: Monday, 24 September, 2018 12:34 PM

To: 'Hsiao Tong (LKKAuto)'; SUR

Cc: Heng Swee Hee; Eddie Ang Khea Chwee; Chris Ang; Ismall B. Taib; Yunos Bin Abdul Samad; Admin A
Subject: RE: SKA4648U-hyundai Avante *LKK REF: CC4/11118016297/T1pa3

Hi Taufik,
Above attach the before paint and after repair photo. Also attach the finalise estimate for COR,

Thanks & Warmest Regard
Asyraf

Komoco Motors Pte Lid
Tel: 90700157

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Saturday, 15 September, 2018 12:51 PM

To: Muhammad Asyraf Noor Azman

Cc: Heng Swee Hee; Eddie Ang Khea Chwee; Chris Ang; Ismall B. Talb; Yunos Bin Abdul Samad; Admin A
Subject: RE: SKA4648U-hyundai Avante *LKK REF: CC4/I1118016297/T1pa3

Without Prejudice

Hi Sirs,

we refer to the abaove matter.

Please be informed that basing on the accident statements submitted by both parties, the liabiiity is clear /

under BOLA [subject to BOLA guideline settlement] and shall proceed with direct settlement for the above
menfioned case.



Please note that this e-mail is on without prejudice basis which does not amount fo an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected o the consistency of the damages according to the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

Please note that all finalisation subject to insurer's approval,

“Kindly note that this negatiation between parties on this matter Is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Cuse Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-9108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)
Sent: Friday, 7 September 2018 7:38 AM
To: Hsiao Tong (LKKAuUta) <chewht@lkkauto.com>; CS A Team <cs-a@lkkauto.com>; Admin A <admin-

a@|kkauto.com:>
Cec: SUR <sur@lkkauto.com>

Subject: FW: SKA4648U-hyundai Avante

Dear Hsiao Tong,

CC4/1I118016297/T1pa3

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Muhammad Asyraf Noor Azman < mmad. f@hyundaimotors.com.sg>
Sent: Friday, 7 September 2018 7:23 AM
To: Motor Claim - Il <motorclaim@ili.com.sg>; Sherini Pillal <sherini@iii.com.sg>

Ce: SUR <sur@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Heng Swee Hee
<shheng@hyundaimaotors.com.sg>; Eddie Ang Khea Chwee <eddieang@hyundaimotors.com.sg>; Chris Ang
<chris.ang@hyundaimotors.com.sg>; Ismail B. Taib <ismailb@hyundaimotors.com.sg>; Yunos Bin Abdul Samad
<yunos@komoco.com.sg>

Subject: RE: SKA4648U-hyundai Avante



Hi,
Above attach the mark estimate by LKK auto. Is the liability to our favour? Can we proceed with the repair?

Thanks & Warmest Regard
Asyraf

Komoco Motors Pte Ltd
Tel: 90700157

From: Mator Claim - 111 :

Sent: Thursday, 6 September, 2018 10:16 AM

To: Muhammad Asyraf Noor Azman; 'sur@lkkauto.com'; Catherine Chong (LKK Auto)
Cc: Sherini Pillal

Subject: RE: SKA4648U-hyundai Avante

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SKA4648L and let us have your report urgently.
This claim will be handled by Ms Sherini.

“Kindly upload this survey request emalil to menmen.

Thank You.

Best Regards,

Gabriel Wee

Maotor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 2498

From: Muhammad Asyraf Noor Azman [mailto:muhammad.asyraf@hyundaimotors.com.sg]
Sent: 06 September, 2018 9:48 AM

To: Motor Claim - Il < laim@iil.com.s
Subject: RE: SKA4648U-hyundai Avante

Hi,
We choose LKK auto consultants. Please let us know when they are coming.

Thanks & Warmest Regard
Asyraf

Komoco Motors Pte Ltd
Tel: 90700157

From: Motor Claim - II1 :

Sent: Thursday, 6 September, 2018 9:34 AM
To: Muhammad Asyraf Noor Azman
Subject: RE: SKA4648U-hyundal Avante



Dear Sir / Mdm,
We acknowledge receipt of your email,
We proprose using one of the following motor surveyors:

« LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 [0B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Muhammad Asyraf Noor Azman [mailto:muhammad.asyraf@hyundaimotors.com.sg]

Sent: 05 September, 2018 3:40 PM

To: Motor Claim - Il <motorclaim @iii.com.sg>

Cc: Heng Swee Hee <shheng@hyundaimotors.com.sg>; Eddie Ang Khea Chwee <eddieang@hyundaimotors.com.sg>;
Chris Ang <chris.ang @hyundaimotors.com.sg>; Ismail B. Taib <ismailb@hyundaimotors.com.sg=>; Yunos Bin Abdul

Samad <yunos@komoco.com.sg>
Subject: SKA4648U-hyundal Avante

Hi,
Above attach to arrange surveyor to survey the car at our workshop. TP claim. Your insured vehicle is SHC2042E.

Thanks & Warmest Regard
Asyraf

Komoco Motors Pte Ltd
Tel: 50700157

Kindly note that by submitting this claim to us, you are deemed 1o have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore, This enables us 10 ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:
This email is intended solely for the person to whom it has been addressed.
It may contain confidential and/or legally privileged information.
If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination
of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.
Therefore, we do not accept liability for any errors or omissions in the content of this
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message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No., 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



pate: AN/a/1R .

M/fs.
RSORS | RAERTSKUIGRAL  (Mseneey Pl

Singaporc

Attn: Motor Claims Department.

Dear Sir/ Madam,

Aceident involving vehicle SEANLNELD L emcdonlE | 3SR/

1 am the owner of vehicle é}u Seit "“%%hmh was invelved in an accident with your insured
vehigle no _SMCISR2C

The accident was caused salely by your insureds negligence. | am thersiore, seeking
compunsation [rom yeu for my financial less as itemised helow:

4 | Repair Cost/ Bxeess 8§ 'OAR . Go
Iy} | Loss of Use/ Rental of vehicles for 2 dnys) @88 _S=_perday |88 VSO
o) | LTA/ GiiBessleiacs sg A4S
dl | Adminiatrative Chargea 88 —
a] | Others 8 —
' ToTaL | 8% | 2U6.0S

| enclose herewith copy of the following: (please tick the approprinte boxes|

L —_—

7 Repair lnvoice _~TUTA/ GIA Search Receipt
o Policy [xcess [nvoice ~ | NRIC/ Driving License
o Rental invoice _j GiA Repoit
é Certificate af Insurance ] Survey Reporl

All payment should be made in my favour and the said payment as full and final settlement of my
clmim

Please acknowledge receipl and let me have your favourable reply soon.

Sincerely
Nome of Insured:
NRIC:




21 Aimmpmeirs FRonc w0 T -0 Seegearsore 1 s
TE VFRERE TR 00 Telillls P T Ml T TR i n i il AR L L Fuyre =y

@ | PO STOLO MODOTORS PTE. LTD.

Hvun D H I FIesim ™ ) RSN
AUTHORIZATION TO ACT
I, ; S, GV 2ErSAn. (“the claimant™) of

o -
253 ALES A k €9 iz o\ -0 (address),

Owner of Se-At LRl (vehicle no.) hereby authorize Komoco Motors Pte Ltd,

253 Alexandra Road #01-01 Singapore 159936 to act for me with respect to my claim

for repair costs and / or rental and / or loss of use (claim) for my vehicle no,

Se sl '
that was damaged pursuant to the accident which occurred on

EESYATAR (date) along / at SarTEC cara~l EraTLOWD  mdn

(location)

et JeslE

Involving vehicle no. (the other party).

1 further authorize the workshop to settle my above mentioned claim in a manner that
they deem fit and the workshop is further authorized to receive payment further to
settlement of my claim with payment cheque being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a

without prejudice and without admission of liability basis in so far as the driver / owner /
insurers of the other vehicle is concerned,
D‘péacl this i day of =1

Signed by * the claimant * Signed by Komoco Motors P/L
Name: FOMito s Lt ¢(L Name:, | RE7EAE

NRIC No: 'ﬁq'm &1\(




liervia INDIA INTERNATIONAL INSURANCT IFTT LTD !

ai e WRHTHA™ILN | G5T Heg Yan ML e T AT \‘
|H|Flhl'|'|ﬂh.ﬁ] Fai g W 1 hjH= £ W Ml

ol | ] et | R | WAL | @I DU Meslidang | Smed o B9TET
[hﬂfl.ll.NLl e i) 0 HETR IR i L Y
’ .. P ) I TANITE LLER R L L R

g —

EXPRESS SETTLEMENT

DISCHARGE VOUCHER
|li- Direct Settlement (PODS)

India Ref:MCT1808002T

Clalmant Rel SKA 48480

W Komoco Motors Ple Lid "Ine workshop') hersty conbim thal wel Hawe resched an agesosl
will fe apponted Sureeyor of India intemahonal rmumncs Pre Ltd LKK Auto Consultants Pie Lid (nairme
of Surveyor) with respect 1o the mmount cimmed for 55 _1.048.60 prepmr cost) 5% 150,00 floss o
usairmmnt), 58 745 (maarch fea), wehicle ho SKA 648U hat wes damaped pursusnt 1o e BCCHIEN wWiteh oecued
an  JUORI2018  (date) at Suniec ConventionHall — jlocstion) invalving vahicle na SHC 2042E (|nsunea

verncia) This & pursuani 1o e mepection conduciad on _OS/DR2018. (ame; al “The womnshop

Wan confirm that well arsam sulhored by the owney  KOMOCO CAR RENTAL PTE LTD (ther thirt pariy
clnimant™ af vehicle no.SKA 4648U o make Ihe clsim as st oul inlha sbowe paragraph and wer have ful aumonty o seile
tha malier on hiaher behall in & mannes that weil desm fil Well anciose hessin the latier of sutharty given by “the thim
ity claimant™

Wadl furttisr confim hal wedl will incemnily india intermational lsurance Ple Lid o0 8l dameges. loss andion sagesnus hal
they will or newe airoady incurred In the avent ot “ive fhiro party clmmant” aflor the abowe sad agresment odges @
further ciaim sgainst the jonmet for any loss and expenses suffered peraining 1o cosl of repairs andios reolal it oes
of uss pursuant to the demage to SKA 648U (vehicle no ) @ 8 resull of he socidern)

Wil confirm that he sgreement reached above (8 bh full and final settlement of all clsirs o TThe hitd pany claoaenl”
pursLant ko ihe accideni and thal finher this seilement (s mached oo 2 wilhoul prsjudios and withoul sdmizson of ey

D

This agreement 1§ sublect 1o the application of Singapore faw and the Smgaporn Courts have exclusine [armstichon over sy
dispuld ansing oul ol this sams

W/l authorize youto paythe lotalamount of S§ 120605 1 Komoco Motors Pte Lid

va
Caied s day of e B
3
CLAIMANT: } WITNESS:
Signuiure e Sagnture — W
Sigrie] twy appomibed Suryspos
e I B "> WY B0 it LEK Aulo Consultsnts Ple Lid
NRIC GELEaRAD ol 100607 198R
Address ST MEadEr 2O Address 51 Ubi Avenue 1
= N #01-25 Paya Ubi Ind. Park S{408533)
rr AL AR Ar—
Hntionality Mationality

JERVTLE MEECTed—



fCOMOL0 MOTORS PTE i T GST Rel No  MR:-B500364-4

KOMOTD SERVICE CEMTRE REMUARTAN SERVICE BRANCH Page Ho 1
0! Sinaccs Y00 “:ﬁ;:.““' jaas Dete 2011012018
HY“ n nnl Lﬂ;ﬁﬂ.ﬂﬁrﬂfjm 7 {65) GAAD 13T -; {A5) S440) 0185
-~ % i ]
To- INDIAINTERNATIONAL INS PTE LTD [ Tax Invoice J
84 CECIL STREET
#05-00 108 BUILDING Imvoice Mo CGI-ASC-201B016702
SINGAPORE 049711
SINGAPORE Involce Dale @ 24102018
Ermail: Our Rel WSR-ALX-2018033477
Mileage - 177123
Tarm 1] Days
Mode . Cash
At Service Advisat ©  MUHAMMAD ASYRAF
Your Refl . SKA4B48U
LN i L I
item  Dascriplion Quantity UOM  Discount (%) Unil Price gy Amount
sSGD SGD
1 TO CARRY OUT ACCIDENT BODY REPAIRS 0.00 : STD 480,00
2 T0) SPRAY PAINT ON DAMAGED PORTIONS Q.00 sTD 500.00
Tatal ©80.00
Goods and Services Tax 68.60
7% GST(Tax on SGO 980,00 1.000000 = 860 68.80)
Rounding Ad|ustment Doo
Total Amount With GST 1,048 60
Remark AXA OD CLAIM EXCESS; NIL DV: SIGN
INCIDENT DATE: 30/08/2018 g %
POLICY NOS: VFX/P13056558 ¢ ‘ § . A :
Amount :SGD ONE THOUSAMND, FORTY-EIGHT DOLLARS AND SIXTY CENTS ONLY
E.&0.E
Crested By | AADDS 241072018 5:35:25 PM Printed By : AWOO1  2010/2018 2:01:46 PM

RIGHT HERE. IGHT CARE



Lt Tramsport AUThOTIM
Land Trarsport Authority

10 Sin Ming Drve

Singapors ST5T01

35T Registration Mo, : Me-D0065258-2

Receipt No. | ITNET-00000-180808-001 148
Previous Recaipt No.

SN tam Description/
Business Transaction Referenca
N,
Result of insurance Enguiry - SHC2042E
A at 30 Aug 2018/18:00:00
Insurancs Coc INDIA INT'L INS FTELTD
1 Insurance Enquiry - SHC2042E
Enquiry Fes
20180205123025336381

Print CateTima - 05 Sep 20187 1240:55
Raceipt Data/Time 05 Sep 2018/ 124055
Tex InvolcalRecsipt

. GST  Amount
: . o (88)
7.00 648 TAS
Sub-Total 7.00 049 T4S
Total Befors Rounding 700 fag Ta8
Rounding Diffsrence 0.04
Total Amount Payable T45

Paid By
1197 CrodhCant: Viea 745
Tetal TaS
Cash Change 0.00
Tendered Amoun| T45
Excess Relundabie Amount ooe

THANH YOU AND HAVE A NICE DAY)




Muhammad f Noor Azman

From:
Sent:
To:

Subject:

LTA <LTA-VTL®Ita.gov.sg>
Wednesday, 5 September, 2018 12:41 PM

Muhammad Asyraf Noor Azman

Notification of Successful Vehicle Insurance Search for Receipt No.
ITNET-00000-180905-001146

Land Transp ort%ﬂmthor ity

Biification of Successful Vehicle Insurance Search!
for Receipt No.: ITNET-00000-180905-001146

Dear Sir/Madam

We wish to inform you that your transaction on “Enquire Vehicle Insurance Particulars”
performed on 05 Sep 2018 was successful and the Receipt No. is [TNET-00000-180905-
0011486.

2. The detalls of the search results are as follow:
Vehicle No. Search Date Search Time Search Result

SHC2042E 30 Aug 2018 16:00:00 INDIA INT'L INS PTE LTD

3. Please contacl our customer service officers at tel : 1B00-CALL LTA (1800-2255 582)
should you reguire further assistance,

4. Please do not reply to this auto-generated e-mail. If you have any feedback, please go to

www lia gov.sa/feedback. You can also visit www gnematoring.com.sg for more
information.

5. Thank you.

W yourare not the intended reciplent of this communicalion, please delste it

As It may confain confidential or officlal infarmation, do mot retain it or disclosa the cantents to any person as it
may be an offence under the Official Secrats At



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

CLAIM SUBFOLDER TRACKING _

| Case Notified Eat Suomitteq ;.Erj ;s_lnun;i ";E] :R_.pr = i;ﬂ|"_.iu_um;1:u Ins Auth'ed Status

| v 29 Oct 2018 E,ﬁ" ol S$880,00 £$980.00 m for vy
n ¥

| [tmem] | | eevayne | | e ]| verts ] Cance Cae |

Aeference Clairmn Details

|CLATM SUBFOLDER DETAILS [[Created by adjuster]

Nrsured: COMFORT TRANSPORTATION PTE LTD, Co Reg, No. 1953038218

Main .
Claimant: KOMOCD CAR RENTAL PTE LTD, Co. Reg. No.! 1599500035K

\Vehicle Reg,
'Np.:

|Clairn Type: | TP/ MCT18080927 | mm s

= = Date of Logs: | J0/08/2018 16:00 - .59

[8% Months and 28 Days From LTA Reg Date (Man Yr)] |

Palicy Ne.
SHC2042E | (Caimant) VFX/P1305555

Excess:

Komoco Motors Pie Ltd (HQ) 753 ALEXANDAA ROAD, #01-01, 155936 Alexandra - Tei: 84735588

India International Insurance Pte Ltd (HQ) - Tel: 63476100 . [Handied by Sherinl Pillal]

Claimant's
nsurer: | Sespmmipe i te v M I
| Adjuster LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 .. [Handied by HWOHD TAUFIKH BIN HAMID] ... [Final Rpt due
L T 117/09/2018]

AXA Insurance Ple Ltd (HQ) - Tel: 5338 7288

ASSOCIATED MAIL RECEIVED view Al | Compose Case Mall |

'+ 111_5G (08/11/2018): Alert - Ad] Mandate Approved (5$1106.05) - SKA4648U - Claim Handler: Sherini Pil...
« 115G (12/09/2018): Alert - Adj Mandate Approved [$$0.00) - SKA4648U - Claim Handler: Sherini Pillal

I

| ALL ASSOCIATED TASKS™ View All I Search Tasks I Create New Task l Compiete I

Due Date  Priority Type  Toask Group Subject  Handler Assigned By Completed On Created On Done?
No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 8/3/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SKA4648U (MCT18080927)
[SHC2042E]
TP

KOMOCO CAR RENTAL PTE LTD
Aug 30 2018 4:00PM
[COMFORT TRANSPORTATION PTE LTD]

Komoco Motors Pte Ltd

Uplosd Documents | Upload Photos | Compose Mew Lette: | View [View m Browser [ ]
‘Photos/Images Jperpage vl 4 |
Mo |Relabel/Rearder | LKK Auta Consultants Pie Ltd (HQ) Thumbnail| Print
1 1209/18 08:44 | Odometer Reading 0 | tcsarc | A
1 109/18 08:44 | General View o O | wesws | A |
'3 12/09/18 08:44 | General View B | wacws | A
|4 |12/08/18 08:44 | Genersl View 0 | lcadwc | A
1§ 12/09/18 08:44 | Genaral View 0 | earc | B
{6 | 12/09/18 08:44 Genaral View 0  icecws E_
7 12/0%/18 08144 | General View | Load 176 | B4
1B 12/09/18 08:44 | General View '@ | weaws | A |
% 13/D9/1808:44 | Geners! View | @ | toaaws | M4 |
{10 [12/09/18 08:44 | General View - | @) | Loadie E_|‘
(11 12/09/18 0B:42 | General View D | Ladws | A
{12 |12/09/18 08:44 Ganaral View 0 | toesws M
{13 12/09/18 0B:44 | General View | @ | rmaws | B
(14 12/09/18 08:44 | General View D | wedws | A
15 '12/09/18 08144 | General View © | Lmdws | A
16 |12/09/16 06:44 | Genersl View il B O | aws | A
(17 |12/09/18 0B:44 Chassis Mumbaer 0 | Ladws |
18 |09/10/18 11:12 | Relnspection Phola D | weirs | B
19 |09/10/18 11112 | Reinspection Photo 0 wws | &F
Documentation — 1 per e m
No | Relabel/Reorder  LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |0&/09/18 15:17 | TP GIA REPORT Load POE

2 |06/08/18 15:17 | ACKNOWLEDGEMENT EMAIL TO I11 DD 06.09.2014 Load POF

3 10/09/18 19:46 TP ESTIMATE - MARKED o B | Losd POF | |
{4 |06/11/18 10:46 Workshop Tax Invoice Load PDF
(s |oa/12/18 10:38 LTA SEARCH S o 1 ®© | wearor |
& 0B/M3/19 1050 | AUTHORISATION TO ACT FORM Load POF
7 DE/03/19 10:50 | DISCHARGE VOUCHER Load POF
8 |08/03/19 10:50 | LOD Load POF
:Pgru_ ;Flﬂdlﬂ'ﬂ On  |india International Insurance Pte Ltd (HQ) Thumbnail | Print
1 |07/09/18 08:56 Singapore Acclident Statement n Load PDF

Documents Checklist

' DOCUMENTS CHECKLIST a Reset | save | pri |

!
| There are no document checklists configured.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 8/3/2019
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Our Checkilst Remarks - LKK Aulo Consultants Pte Lid (HD)

< 2

Show Remarks To! D Handling Insurar
Wl Rararis o Brssls unbess you shaw i 52 other parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 8/3/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd ico regne 1sss071s8m

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email sur@ikkauto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/111B0168287/T1PA302

Date: 08/03/2018
REFERENCE
Handling Insurer. India International Insurance Ple Lid  Policy No MCOMDD15
Cimmant Vehicle sy aqgasu Insured Vehicle No: SHC2042E
Date of Loss: 3(V0B/2018 Nature of Claim, TP Claim No: MCT1B0B0S27
[B] NTIFICATION OF VEHI
Reg No: SKA4B48U
Make & Modsl ::-L‘;IJNDM AVANTE, 1.6 ABS AIRBAG 2WD 4DR Engine No: G4FCAUB5TIE6
Req. Date: 02/03/2011 (Man. Year: 2010) Chassis No: KEMHDU41BMALID33020
Colour: Maroon Odometer: 176048 km
Engine Capacity: 1581 cc
Marke! Valus/New Car Price: N/A
Sum Insured (S8} Market Value/New Car Price
| T] b
General Condition: Stearing (Serviceabla); Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition
CONMDITION OF TYRES
Front Tyre Size: 185/85 R15 Rear Tyre Size: 185/85 R15
Fronl Left Side: Kumho & mm Rear Left Side Kumho & mm
Front Right Side: Kumho 6 mm Rear Right Side: Kumho 6 mm
The above values reprasant (he remaining fyre treads depth
COSTOFCLAMS Repairer's  Adjuster's Difference  Diff %
Parts 1.201.04 0.00 1.201.04 100.00
Miscellanaous Items 0.00 0.00 0.00
Labour 1.430.00 SB80.00 450,00 31.47
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 2,631.04 980.00 1,651.04 62.75
+ GST 7.00/7.00% (S%) 18417 68.60 115.57 62.75
Nett Amount (S§) 2,815.21 1,048.60 1,766.61 62.75
+ Loss of Use (3.0 x 5850.00/day) (S%) 150.00
+ Doc/Search Fee (S3) 7.45
Nett Liability (S§) 1,206.05
INSPECTION
Date of Assignment: D5/08/2018
Date Inspacied. D8/09/2018  Inspected Al Komoco Molors Pte Lid (HQ)
253 ALEXANDRA ROAD, #01-M
Singapore 158936
Estimated Penod of Repair; 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/3/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: CHEW HEIAOQ TONG

NOTE: Thia repert represents our findings af the time and place of ingpection stated herein. Such inapection has been carmed out 1o the best of our
knowhedge and abiity but any otfer labilily under any ofher circumetances (3 hemby expressly axciuded

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/3/2019
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REPAIR DETAILS

Reference

'Part Source: MRM-SG Version: 1.0 (Last Synchronised 28 Oct 2018)

|Parts: 143 HYUNDAI AVANTE 1.6 ABS AIRBAG 2WD 40R (A) (Catalogue:Menmen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)
|Prlnl Code: (Unsubmitted, no print-code for SKA4G48L)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: ltlems/values nol in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *LAMP ASSY-HEAD, RH Serviceable 480.00FL *-FL
2 1 *COVER-FR BUMPER Repair 461 40FL “-FL
3 1 *LIP ASSY -FR BPR Not Necessary 44 DOFL *FL
4 1 "ABSORBER -FR BUMPER ENERGY Not Necessary 113.40FL *-FL
5 1 *RAIL ASSY -FR BUMPER Nol Necessary 254 DOFL ~FL
8 1 "BRKT-FR BUMPER UPR SIDE MTG RH Not Necessary 28.B0FL *FL
T 1 "BRACKET -FR BUMPER SIDE RH Not Necessary 18.70FL ~FL
8 1 *PANEL -FENDER RH (NPA) Repair 0.00 FL “FL
g 1 "SUNDRIES Mot Necessary 100.00 FL *-FL
F=Franchuse pan L=ListhemDsc
Sub Total (S3) 1,501.30 0.00
- List item Discount on L Items 20.00/20.00% (S$) 300.26 0.00
Total Parts (S5) 1,201.04 0.00
Report was unsubmitted during this print-out. |

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8&/3/2019
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Recommended Miscellaneous ltems

There are no new miscellaneous tems selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO CARRY OUT BODY REPAIR New 540,00 48000

2 TO COMPLETE PUTTY AND SPRAY AFFECTED AREAS Mew 750.00 500.00

3 TO REFOCUS BOTH HEADLAMP FRT New 40.00 0.00
Gross Labour Cost (S§) 1,430.00 980.00

Report was unsubmitied during this print-out

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/3/2019



