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' B P4 V4 LKK Auto Consultants Pte Ltd
o

- 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. Mo. 13-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

ERGO INSURANCE PTELTD Ref : CS/EGIED16296/Gsd3
LA
#04-01 SUNTEC TOWER FIVE Date : 06-09-2018
SINGAPORE 038585
Code; EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBA 1242H Veh. Inspected SJGQ 17850
Policy No, Coverage ($) 0.00
Claim No. GBA1242H/SLIp Excess ($) 0.00
Assign From YEE PEI LI Assign Date 06/09/2018
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
5. General Information
Accident Date  01/09/2018 Inspection Date 06/0%/2018
Survey held at KAIMOTOR TRADING
BLK 3007 UBI ROAD 1
#01-434
SINGAPORE 408701
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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Ssm mm = Pta Lid Company Registration No. 193607138R

51 UBIAVE 1L 80225 PAYA UBDINDUSTRIAL PARK, SINGAPORE JO8%33 TEL : (165) 625363561 FAX : (I65) 62564313

Your Ref: GBA1242H/SL1/pl Date: 11 September 2018

Our Rel: CS/EGI18016296/Gsd3

The Motor Claims Department

Ergo Insurance Pte Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. _SJOQ 1785D .

Please be informed that we had conducted the inspection of the abovementioned vehicle

on 06/09/2018 at the premises of M/s Kai Motor Trading and have the following to
report:-

Workshop Estimate Amount 188 9.626.20
Revised Estimate Amount : 8% 7.246.72 ;
“Check” Items Amount : 8%

Market Value : 8%

LTA Reimbursement Value . 8%

Mett Value 1 5%

Description of Damage:

The vehicle sustained damages
at the rear portion.

Comments/ Present Status:
Damages Consistent.
Repair days: 7 Days

Yours faithfully,
Xing Guo Qiang
Automotive Assessor



Daze;

Dur Reference:

Your Reference:

To.

05.09.2018
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GBA 1242H/sL/pl

5Q 17850

KAI MOTOR TRADING

e-Repair Survey (PRS] Acknowledgement
Vehicle For Inspection: S1Q 17850
Insured’s Vehicle: GBA 1242H
Date Of Accident: 01.09.2018

We acknowledge receipt of your reguest for PRS o

ERGO

T 43 157

_04.09.2018
In compliance with "State Courts Practice Directions Amendment No.1 of 20167, do select an assessar from
the list below and indicate your selection in the box marked *.

* LK

AlS |Automatile Inspection Services Pre Ltd L8S [L8.5 Auta Consultants Pre L1d
FTa [FarmTeam Consultancy Pre Lid LKK | LKk Auto Consultants Pte Lté
145 Jintininl Appranal Service PS Pricrity Services

IPK |17 Knights pre Lee VAL Vicom Ltd

Dur Insured's driver has nat reported the accident to us todate

vV |vour request for inspaction does not have your client’s costof repair estimate, kindty forward & cogy
Your request for intpecticn does not have your client's GIA repont, kindly forward a copy

We acknowledge your interest for direct settbement, we will assess & revert soon upan recelpt of estimate.

V' |others:  OFFICER-IN-CHARGE - STEVE LIM
Prepared by: Q_g}_\-, Peill 68299154 claims
Ignature: ) FAX : 6829 9247
Ajsessor usg only; Workshop use only:
Assedsor attended workshop on;
Assgnment Date: Date:
Assignment Time: Time
Inspector;
Remarks: [ venicie not avallakhe at the appointed date and time.

Kindhy acknowledge our Assessor presence for the sbowe job .

Neate: Qur Inspection s on o without admission to Fobifity bosis.




Shirlex Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com=

Sent: Tuesday, 11 September 2018 5:03 PM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)'

Cc 'SUR": 'Nivitha (LKK Auto)'; ASSIGNMENTS@LKKAUTO.COM
Subject: RE: GBA1242H / TP : SJQ1785D/LKK / DOA : 01/09/2018
Attachments: §JQ 1785D - Preli Advise.pdf

Dear Pei Li,

Enclosed herewith preliminary advice of SJQ1785D.

Thank you.

Best Regards,

shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408333)

From: Nivitha (LKK Auto) [mailto:admin-d@Ilkkauto.com]

Sent: Thursday, 6 September 2018 9:31 AM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)’ <Survey.Report@ergo.com.sg>; ASSIGNM ENTS@LKKAUTO.COM
Ce: 'SUR' <sur@lkkauto.com=>

Subject: RE: GBA1242H / TP : 5)JQ1785D/LKK / DOA :01,/09/2018

Dear Sir/Mdm,

Thank you for the assignment.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survey.Report@ergo.com.sg]
Sent: Wednesday, 5 September 2018 5:18 PM

To: 'admin-d@lkkauto.com' <admin-d@lkkauto.com>

Cc: 'ASSIGNMENTS @LKKAUTO.COM' <ASSIGNMENTS@LKKAUTO.COM>

Subject: Ol : GBA1242H /TP : 5JQ1785D/LKK / DOA : 01/09/2018

Dear Catherine/Nivitha,
In compliance with “State Courts Practice Directions amendment No.1 of 2016” in regards to the Pre Reoair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be

the “Single Joint Expert”.

Please assist to conduct this survey from KAl MOTOR TRADING,

ADDRESS . BLK 3007 UBI ROAD 1



Nivitha (LKK Auto)

From: Survey Report (ERGO Insurance Pte. Ltd)) <Survey.Report@ergo.com.sg>
Sent: Wednesday, 5 September 2018 5:18 PM

To: ‘admin-d@lkkauto.com’

Ce: 'ASSIGNMENTS@LKKAUTO.COM'

Subject: Ol : GBA1242H / TP : SIQ17850/LKK / DOA - 01/09/2018

Attachments: GBA1242H - SAS pdf; 5JQ1785D - SAS.pdf; $JQ1785D - PRS FORM . pdf

Dear Catherine/Nivitha,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and ERGO Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.

Please assist to conduct this survey from KAI MOTOR TRADING,

ADDRESS :  BLK 3007 UBI ROAD 1
#01-440
SINGAPORE 408701

PERSON TO CONTACT : MS KYM @ 6747 4006

ERGO OFFICER-IN-CHARGE : STEVELIM

Note: To survey on without prejudice basis. Please advise the consistency of damages to third party vehicle.
Obtain estimate from workshop and inform the repairer in writing, that you are require to conduct a re-survey
before vehicle is returned to claimant. They are to contact your office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached are insured's and third party’s SAS (note: reports not to be released to any Third Party). No estimates was
provided.

Kindly acknowledge receipt of this email.

Regards
Yee Peili
Claims Assistant (Motor)

ERGO Insurance Pte. Ltd

5 Temasek Boulevard, #04-01 Suntec Tower Five
Jingapore 032985

DID.. +55 6825 9194

el = +65 6B29 9199

Faw . +65 6829 9247

WWWL BTG, COM. S0 ERGO

ERGO is one of the major insurance groups in Genmany and Europe. Worldwide, ERGO is represented in more than 30 cauntnes and concentrates
on Europe and Asia. ERGO iz part of Munich Re {Graup}, one of the world's leading risk carriers



AR A PARFICNFE Rahata Famiing

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type:

Singapore NRIC

Owner ID: 0609D
A3 1A P BT 1 R4 AR i e A Bt S S S |
Vehicle No.: $JQ1785D
Vehicle to be Exported: Mo
Intended Deregistration Date: 06 Sep 2018
Vehicle Make: HYUNDA]|
Vehicle Model: HD AVANTE 1.6 A
Primary Colour; Red
Manufacturing Year: 2009
Engine No.: GA4FCPU646634
Chassis No.: KMHDU41BR9U749141
Maximum Power Output: 89.7 kW (120 bhp)
Open Market Value: $11,706.00
Original Registration Date: 28 Apr 2009
First Registration Date: 28 Apr 2009
Transfer Count: 2
Actual ARF Paid: $11,706.00
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 27 Apr 2019
PARF Rebate Amount: $5,853.00
COE Expiry Date: 27 Apr 2019
COE Category: A -Car (1600cc & below)
COE Period(Years): 10
QP Paid: $7.090.00
COE Rebate Amount: $454.00
Total Rebate Amount: $6,307.00

The information contained herein is correct as at 06 Sep 2018

NIpsdiviia.gov.sgitaivrilaction/enquireHebatedyFubhcdetorelanaginput kUM | TN _IL=FUSU4UUY | |

-

[i]
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KAI MOTOR TRADING

BLK 3007 UBI ROAD 1 #01-440, SINGAPORE 408701.
TEL: 6747 4006 FAX: 6743 7591 EMAIL: kaimotor@gmail.com
BUS. REG. NO: 44223100L  GST NO: M30371531Y

ERH ARSI RRBE BE A LB EREGRA TSP N

Specialist in: Accidents Insurance Claim, Towing Service, Motor Vehicle Repairing, Panel Beating, Spray Painting.

Date : 04/09/2018

Attn: Motor Claim Dep
¥Your Insured veh no ;- GBA 1242 H

L KK

ERGO Insurance Pte Itd Tel : 68299199

5 Temasek Boulevard Fax : 6829 9247

#04-01 Suntec Tower Five Email: steve.lim@ergo.com.sg
Singapore 038585 Website: www.ergo.com.sg
Dear Sir / Madam

Mran 16873735

Estimate Cost repair Bill To Hyundai HD Avante 1.6A NO $JQ 1785 D & GBA 1242 H 01/09/2018

To Supply :-

1pc Rear bootcover 7 ¥ %

1pc Rear boot cover "Avante" plate ¢
1pc Rear boot cover logo e f?"é
1pc Rear boot cover "S" plate

1pc Rear boot cover garnish

2pcs Rear boot cover hinge , 67  $132.80
1pe Rear boot cover insuintor - #£

10pcs Rear boot cover insuintor ;;.L'f; S S5.00 - M-C
1pc Rear boot cover lampRH  »~

1pc Rear boot cover rubber -~

1pc Rear boot cover lock - §7T

1pc Rear fender RH -~

1pc Rear lamp RH 7

ipc Rear panel 7 Pt

1pc Rear panel inner garinsh /~ L

1pc Rear fender inner garnish .~ &L

1pc Rear spary tyre panel ‘,f_l-fw .

1lpc Rear bumper -

2pcs Rear bumper bracket X MA/ S 79.00
2pcs Rear bumper side retainer /F-@ 31.00
1pc Rear bumper reinforcement - ¢ f4)

1pc Rear bumper sponge Cpﬂ- _

less

lopes Fear 6"”?"3’"# ‘?I"PS s/ Mec

20%

985.00 \
63.00 -
41.00
29.00
141.00
265.60
169.00
50.00
155.00
89.00
109.00
1,806.70
282.60
580.20
101.00
168.00
898.00
497.00
158.00
62.00
270.00
139.30
$7,059.40 hok 3¢
$1,411.88 v ey T
$5,647.52 Lafe; WOTe 1™

mmmmmmmmmmmmmmmmmmmmmm
WA NENA \\u{\'»:\\x\\\ Ll .Y

# fo.00 _~



Specialist in: Accidents Insurance Claim

Date : 04/09/2018

g E % R B
KAI MOTOR TRADING

BLK 3007 UBI ROAD 1 #01-440, SINGAPORE 408701.
TEL: 6747 4006 FAX: 6743 7591 EMAIL: kaimotor&gmail.com
BUS, REG. NO: 442231001 GST NO: MB0371531Y

& ERA A b BB e A R ARSI AT T R

e

Attn: Motor Claim Dep

Your Insured veh no :- GBA 1242 H

ERGO Insurance Pte Itd Tel : 6829 9199

5 Temasek Boulevard Fax : 6829 9247 iR
#04-01 Suntec Tower Five Email: steve.lim@ergo.c s
Singapore 038985 Website: WWW.ergo.comSsg o

. Towing Service, Motor Vehicle Repairing, Panel Beating, Spray Painting.

Dear Sir / Madam

Page.2

Estimate Cost repair Bill To Hyundai HD Avante 1.6A NO SJQ 1785 D & GBA 1242 H on 01/09/201¢

To Supply :-

1set Reverse sensor 7 UMy

1pc Rear number plate w housing ~ S
1ipc Rear windscreen seal -~ 46T

1pc Rearcamara ¥ AN

1pc Rear windscreen sealet - #C

To dismanlte & replace damage parts,panel beat where necessary.

To putty,apply primer & spray paint on the affecte portion.

To check wiring functions.

labour charge to remove & refix windscreen.

To remove reverse sensor.

To remove & refit rear camara.

ﬁfh h s
2] T 1D

wargvvu ﬂfﬁrr

$5,647.20
$  350.00
$  75.00
$  49.00
$ 540.00
$ 55.00
$1,250.00
$1,300.00
$  80.00

S 120.00

5 80.00

S B80.00

$9,626.20

S/nett 22€
§/nett e
S5/nett ~—
s/nett X
&/nett -

Gre
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1#01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Raeg. No: 199607198R GST Reg. No. 19-9607198-R

I 7

asn nm B

Affiliated to Federation Internationale Des Experts En Automobile

ERGQ INSURANCE PTELTD Ref : CS/EGI18016296/Gsd3n2
LTI
#04-01 SUNTEC TOWER FIVE Date: 21-09-2018
SINGAPORE 038985
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, GBA 1242H Veh. Inspected 5.0 17850
Policy No. Coverage (%) 0.00
Claim No. GBA1242H/SLUp! Excess ($) 0.00
Assign From YEE PEI LI Assign Date 05/08/2018
2, Vehicle Particulars & Condition
Make & Model HYUNDAI AVANTE c.c 1591
Engine No. HIDDEN Year of Reg. 2009
Chassis No. KMHDU41BREUT48141 Colour MARCON
Odometer - Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre 195/60 R15 BRIDGESTONE 5 mm
L/H Front Tyre |185/60 R15 BRIDGESTONE 5 mm
R/H Rear Tyre |185/60R15 BRIDGESTONE 5 mm
L/H Rear Tyre |185/60R15 BRIDGESTONE 5 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS
5. General Information
Accident Date  01/08/2018 Inspection Date 06/09/2018
Survey held at KAl MOTOR TRADING
BLK 3007 UBI ROAD 1
#01-434
SINGAPORE 408701
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B}IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERICD FOR REPAIR: 7T Working Days
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LKK Auto Consultants Pte Ltd
51 Ui Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg Mo 199807198R GST Reg. Mo 19-8607198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. 8JQ 1785D

Page Mo:1of 2

Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ()

REPLACEMENT OF PARTS
1|REAR BOOT COVER BENT 885.00 9B5.00
1|REAR BOOT COVER "AVANTE" PLATE NECESSARY 63.00 63.00
1|REAR BOOT COVER LOGOC NECESSARY 41.00 41.00
1|REAR BOOT COVER "S" PLATE MECESSARY 25.00 28.00
1|REAR BOOT COVER GARNISH DEFORMED 141.00 141.00
2| REAR BOOT COVER HINGE @$132 80 BENT 265.60 265.60
1|REAR BDOT COVER INSUINTOR DEFORMED 169.00 160.00
10|REAR BOOT COVER INSUINTOR CLIPS @35.00 NECESSARY 50.00 50.00
1|REAR BOOT COVER LAMP RH CRACKED 155.00 155.00
1|REAR BOOT COVER RUBBER TWISTED 89.00 89.00
1|REAR BOOT COVER LOCK BENT 109.00 109.00
1|REAR FENDER RH BUCKLED 1,806.70 1,806.70
1|REAR LAMP RH CRACKED 28260 282.60
1|REAR PANEL BUCKLED 580.20 580.20
1|REAR PANEL INNER GARNISH DEFORMED 101.00 101.00
1|REAR FENDER INNER GARNISH DEFORMED 168.00 168.00
1|REAR SPARE TYRE PANEL TO REPAIR SEE 898.00 -

LABOUR
1|REAR BUMPER DEFORMED 487,00 497.00
2|REAR EUMPER BRACKET @$79.00 NOT NECESSARY 158.00 -
Z|REAR BUMPER SIDE RETAINER @$31.00 DEFORMED £2.00 62.00
1|REAR BUMPER REINFORCEMENT CRACKED 270.00 270.00
1|REAR BUMPER SPONGE CRACKED 138.30 138,30
10{REAR BUMPER CLIPS NECESSARY 50.00 50.00
LESS 20% DISCOUNT -1,421.88 -1,210.68
5687.52 484272
SPECIAL NETT ITEMS

1|SET REVERSE SENSOR (SN) DAMAGED 350.00 200.00
1|REAR NUMBER PLATE W HOUSING (SN} SCRATCHED 75.00 40.00
1|REAR WINDSCREEN SEAL (SN) NECESSARY 49.00 48.00
1|REAR CAMERA {SN) NOT NECESSARY 540.00 =

Report Ref No. CS/EGI18016296/Gsd3n2




' Vd 74 LKK Auto Consultants Pte Ltd

i 0 51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
/—Q TEL: 6256 3561 FAX: 6256 4315
Reg No 199607198R GST Reg. No. 19-9607198-R Page No.2 of 2
: te By | Our Adjusted
Description of Parts Condition Estima
« P Workshop ($)| _(5)
1|REAR WINDSCREEN SEALANT (SM) NECESSARY 55.00 55.00
1,069.00 344 00
LABQUR
TO DISMANTLE & REPLACE DAMAGE PARTS PANEL 1,250.00 B00.00
BEAT WHERE NECESSARY.INCLUSIVE OF THE REPAIR
OF REAR SPARE TYRE PANEL
TO PUTTY.APPLY PRIMER & SPRAY PAINT ON THE 1,300.00 1,000.00
AFFECTED PORTION
TO CHECK WIRING FUNCTIONS, B0.00 3000
LABOUR CHARGE TO REMOVE & REFIX WINDSCREEN 120.00 100.00
TO REMOVE REVERSE SENSOR. 8000 40.00
TO REMOVE & REFIT REAR CAMERA, BO.0D 40.00
TOWING CHARGE 120.00 50.00
3,030.00 2.060.00
GRAND TOTAL 9,786.52 7.246.72
RECOMMENDED COST OF LUMP SUM REPAIRS 4,800.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CS/EGI18016296/Gsd3n2
XING GUO QIANG ADRIAN LING WAI PING
M.MATAI, AMSAE-A B.Eng,AMSOE, AMIRTE, AMSAE-A M.MATAI

Automotive Assessor Licensed Appraiser




