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LKK Auto Consultants Pte Ltd

51 Ui Awva 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4318

Reg. No: 199607198R GST Reg. No. 18-9607198-R

Affiliated to Federation Internationale Des Experts En Automaobile

78 SHENTOM WAY #08-16

AlG ASIA PACIFIC INSURANCE PTELTD

Ref . CCEBAIGIB016247/Ujb3

RO

CHARTIS BUILDING Date: 05-09-2018
SINGAPORE 079120
Code: AIG
L 1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLC 6360M Veh. Inspected SH 2183H
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 05/09/2018
2. Vehicle Particulars & Condition
Make & Model c.c i
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  04/09/2018 Inspection Date 06/09/2018
Survey held at TAN LIM MOTOR PTE LTD
51 DEFU LANE 10
SINGAPORE 539216
Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




AlGAsia Insured’s Veh No @ SLCE360M

Date of Accident : 04 Sepltember 21315

Nt

Mr Ang Teck Loong [ éy&LL’

Estimate To Repair SH2163H - Toyota PR! S HYBRID 1.8LA
Chassis No : LX5120026597

piL

v-"

TAI'«I LIM MUTUFI PTE LTD

51 Defu Lane 10 Singapore 538216
Tel | 68585151 ( 24 Hours )  Fax : 68580877

GST Regn. No. : M2-8922054-2

Date : 05 September 2018

”~ "’ "
CAH g 0% ¢

fa
~Mepe,,

Lt

SiMo | Quantity Description Amaient

LIST ITEMS
01 |1pc right rear lamp (M $ 433.70 7/
02 |3ps right rear lamp clip holders @ $85.00 « 7 $ 25500 | X
03 [1pc |right rear fender < Ao $ 775.70 | e—
04 (1pc right rear fender inner liner 7o A 5 14250 | _—
05 |4ps right rear fender inner liner clips @ $4.50 »da 5 18.00 —
06 (1pc right rear fender 1/4 glass weatherstrip L4 5 89.00 L
07 [1pc right rear fender air vent ;ﬂg 3 7100/~
08 |1pc right rear fender inner trim ¥ & L6400 5 40 '-""’"H
09 |4ps right rear fender inner tim clips @ $4.50 **1 $ 18.00 | o<
10 |1pc right rear fender inner extension panel z‘.!{{,lﬂ 5 308.10 | —
1 |1pe batterytray 4 7 $ 80.00
12 |1pc  |battery brackets 7% $ 35.00 §'
13 |1pe rear bumper 1) } g 55230 b—"
14 {1pc right rear bumper side retainer Cna 5 111.50 |«
15 [1pc | right rear bumper side hoider Gy $ 45,00 | —
16 |10ps | rear bumper clips @ $4.50 YT L3 45.00 |—
17 |1pe right rear bumper end splashield cover 7. ,_, $ 115.80 b
18 |1pc rear luggage floor panel o § 998.00 | X
19 |1pe right rear luggage floor panel side trim  « =7 $ 102.10 | X
20 [2ps rear bumper screw spacer @ $4.30 A 7 $ LIPS
21 |2pc rear bumperspacer screw @ $4.50 A4 L3 9,00 [
22 (1pc  |rearend panel ", $ 602.10 "
23 |1pec rear end panel inner trim ] g 121.10 §
24 |1pc rear exhaust box A ” 5 1,113.80
25 |1pc  |rear exhaust box heat shigld ' § 122,20 &
26 |2ps rear exhaust box mounts @ $41.10 AT 5 B2.20 D(
27 |1pe right rear shock absorber -1 = § 116.80 %
28 |1pc  |right rear wheel bearing with hub 7t € J $ 610.20
29 |1pe front bumper 72 6Lt § _1,56000 -";,.-
30 |1pec front burmper reinforcement g £91.00 _
31 [1pc  |front bumper tow cover 77,4 $ 45.00 ::'/
32 |1pc  |front bumper absorber foam 7,4 § 125.00
33 |1pc  |frontbumper lowerbeam A A 1 H 110.00 |
M |2ps front bumper lower beam brackels @ $75.00 7 1 150.00
a5 |1pc front bumper lower beam garnish ~ «1-7 g 85.00
36 |2ps front bumper side retainer @ $95.00 L z 190.00
ar |1pc right front bumper indicator lamp -1 ::t - % 511.80
38 |1pc right front bumper lower centre air grille $ 168.00
38 |1pc front bumper embiem badge a E'_"' g 78.00




M tants henca notily . -7 -
o ol caing
AlGAsia Insured's Vieh No : SLCE e oy oarr DWTA” ‘-' MGTDH PTE LTD
Date of Accident - 04 September201d -~ " ot *‘""!'s‘r Defu Lahe 10 Singapore 539216
"‘Eggam (P4 Hours) Fax 68580877
i ...  GST Regn. No. : M2-8922054-2
= N ~'F"r"|jhi“
. oi0 Iyt bnsarance Company
Mr Ang Teck Loong e Date : 05 September 2018
Estimate To Repair SH2163H - Toyota PRIUS HYBRID 1.8L A
Chassis No : LX5120026597
SiMo | Quantity Description Amount
LIST ITEM
40 |3ps | front bumper emblem badge clips @ $45.00 /1 71 $ 13500 y/
41 |1pe right front bumper air guide oA 5 125.60 | X
42 [1pe front bumper lower splashield cover A4 - 178.30 o,
43 |1pc front bumper upper centre air grille A 1 5 14&.60‘
44 |1pc front bumper upper weatherstrip 5 128.60
45 |Gps front bumper upper weatherstrip clips @ $4.50 A1 $ 27.00 y
46 |1 pc right headlamp A $ 3,380.30
1392/ 556230 ﬁfﬁ /
Less 25 % 5 3,910.58
3 1,731.73
SPECIAL NETT ITEMS P
47 |1pc right rear fender 1/4 giass sealant AL~ 5 10000 " @
48 [1pc  |battery a1 $ 250.00 | >
49 |1 set rear bumper parking sensor M 5 450.00| 220
50 [1pc |right rear wheelrim > $ 380.00 | 202
51 |1pc right rear wheel tyre o . 5 280.00 | K
- 1,460.00
LABOUR & MISC. CHARGES
01 To check electrical lighting concerned 5 6000 22
0z Ta reinstall of rear bumper parking sensor. 5 150.00 | &©
03 To remove and refit rear fender 1/4 window glass. g 100.00 | 4 2
04 To rust-proofing of the affected areas 5 180.00 182
0s To check steering geometry and computer wheel! alignment, 5 12000 | 5 ]
06 To drop rear exhaust box and renew the same. $§ A~ 15000 7
o7 To remove and refit interior fittings. trimmings, garnish and other, to |§ 180.00 tﬂ?
enable repair.
08 To drop rear axle and suspension assy, remove and renewal of § q-7 400.00 X
necessary parts. to conduct final checking and testing.
09 To place vehicle on jig bench to obtain cross and parallel $ ™ 55000 \Y4
measurement and cormect to manufacturer specification with
hydraulic pneumatic jack.
10 Panel beating, knocking and siraighten the necessary portion, s 195000| /30
remove and renewal of parts, adjust and realign the same.
1 Putty and spray painting of the affected portion. $ 120000 | [ J@)
] 5,040.00
/
10
Tatal 5 18,231.73




AlGAsia Insured's Veh No : SLC6360M TAN LIM MOTOR PTE LTD

Date of Accident : 04 September 2018 51 Defu Lane 10 Singapore 539216
Tel : 68585151 ( 24 Hours )  Fax : 68580877
I‘v GST Regn. No. : M2-8922054-2

Mr Ang Teck Loong L_, }-"’/l /’,.L M Date : 05 September 2018
g/ 9/ 3

e

Estimate To Repair SH2163H - Toyota PRIUS HYBRID 1.8L A TR 10 22 ¢
Chassis No : LXS120026597 '
SiMo | Quantity Description Amount

LIST ITEMS -
01 [1pc right rear lamp g 433.70 ) -
02 |3ps right rear lamp clip holders @ $85.00 4 7 5 255.00 | X
03 |1pc right rear fender "';..,I _5_,:0 5 775.70 | &—
04 |1 pec right rear fender inner liner 2. A g 14250 ___—
05 |4ps right rear fender inner liner clips @ $4.50 »l4a 3 18.00 —
06 |1 pc right rear fender 1/4 glass weatherstrip /L4 5 89.00 4—
07 |1pc right rear fender air vent %,ﬂ;g $ 71.007
08 |1pc right rear fender inner trim &£ L6410 5 40 f
09 |4ps right rear fender inner trim clips @ $4.50 “*1 $ 18.00 | o€
10 [1pc right rear fender inner extension panel Ar{éfﬂ' % 30810 —
11 |[1pc battery tray A7 % 80.00
12 {1pc battery brackets e > 35.00 {7
13 |1 pc rear bumper .D G & 552.30 "
14 |1pc right rear bumper side retainer € A g 111.50 | «~
15 |1 pec right rear bumper side holder Cus - 45.00 | ——
16 [10ps |rear bumper clips @ $4.50 LT $ 45.00 "
17 |[1pc right rear bumper end splashield cover 7' e 5 115.80 b
18 |1 pc rear luggage floor panel $ 998.00 | X
19 |1 pc right rear luggage floor panel side trim ~ «* <7 $ 102.10 | <~
20 |2ps rear bumper screw spacer @ $4.30 A 7 $ 8.60 L%
21 |2pc rear bumperspacer screw @ $4.50 214 5 9.00 ¥
22 |1pc rear end panel 7. 48 $ 60210 —
23 |1pc rear end panel inner trim iy 5 121.10
24 [1pc rear exhaust box A 7 P & 1.113.80 i
25 |1pc rear exhaust box heat shield i i & 122.20 P&~
26 |2ps rear exhaust box mounts @ $41.10 A g 82.20 >
27 |1pc right rear shock absorber 1 < 5 116.80 <
28 |1pc right rear wheel bearing with hub s 610.20| 7
29 [1pc front bumper P2 e $ 1,569.00 +—
a0 (1pc front bumper reinforcement $ 691.00 7
31 |1pc front bumper tow cover 0.4 g 4500 "'; '
32 |1pc front bumper absorber foam % 125.00
33 [1pc  |front bumper lower beam y $ 110.00| 7
34 |2ps front bumper lower beam brackets @ 575.00 7 5 150.00 [
35 |1pc front bumper lower beam garmnish =~ =17 5 85.00 ff__,.
36 |2ps front bumper side retainer @ $95.00 A</ 5 180.00
¥ |1pc right front bumper indicator lamp A 7 $ 511.80 )(.
38 |1pc right front bumper lower centre air grille  ~ kS 168.00 [7¢
39 |1pc front bumper emblem badge 4 L < 3 78.004




AlGAsia Insured's Veh Mo : SLCE360M
Date of Accident - 04 September 2018
|

| -

Mr Ang Teck Loong

T ‘J!

e X i f
,TAN LIM MOTOR PTE LTD
51 Defu Lq:ze 10 Singapore 539216
Tel : 68585151 (24 Hours ) Fax : 68580877
GST RngT No. : M2-8922054-2
- |

Datj - 05 September 2018

Estimate To Repair SH2163H - Toyota PRIUS HYBRID 1. 8L A

Chassis No ; LX5120026597

S/Na | Quantity Description Amount
LIST ITEMS
40 |3ps |front bumper emblem badge clips @ $45.00 A 7 $ 135.00 s/
41 |1pc right front bumper air guide A4 3 125.60 ..7
42 |1pc front bumper lower splashield cover A4 3 178.30 Jod
43 |1pc front bumper upper centre air grille 477 3 148.60 p/
44 |1pc front bumper upper weatherstrip 5 128.60 ¥
45 |6 ps front bumper upper weatherstrip clips @ $4.50 A1 % 27.00 | o/
46 |1pc right headlamp 3 3,380.30 “7
& 1564230 °
Less 25 % B 3,910.58
5 11,731.73
SPECIAL NETT ITEMS ¢«
47 |1pc right rear fender 1/4 glass sealant ALA 5 100.00 £
48 [1pc  |battery a1 $ 250.00 | >
49 |1 set rear bumper parking sensor Sbv‘/{ $ 450.00| 2220
50 |1pc right rear wheel rim T 3 380.00 '20:»'
51 |1pc right rear wheel tyre o - $ 280.00 | >
5 1,460.00
LABOUR & MISC. CHARGES >
01 To check electrical lighting concerned. 3 60.00 e
02 Tao reinstall of rear bumper parking sensor. 5 150.00 | &
03 To remove and refit rear fender 1/4 window glass. g 100.00 6’ s,
04 To rust-proofing of the affected areas, 3 180.00 /2o
05 To check steering geometry and computer wheel alignment. 5 12000 | ¢ 2
06 To drop rear exhaust box and renew the same. 3 A A 150.00 | v/
o7 To remove and refit interior fittings, trimmings, garnish and other, to | § 180.00 Cﬁ)
enable repair,
08 To drop rear axle and suspension assy, remove and renewal of $ - 40000 ?",\
necessary parts. to conduct final checking and testing.
09 To place vehicle on jig bench to obtain cross and parallel b A 550.00 | &
measurement and correct to manufacturer specification with
hydraulic pneumatic jack.
10 Panel beating, knocking and straighten the necessary portion, % 1,950.00 f ta-f?a
remove and renewal of parts, adjust and realign the same.
11 Putty and spray painting of the affected portion. ] 1,200.00 { J{.‘Jﬂ
5 5.040.00
Total 3 18,231.73
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SULIEAYE L #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (63 62363561 FANX 1 10631 62504315

Our Ref: CC3/AIG18016425/Nub3 & CC6/AIGIB016247/Ujb3
13 September, 2018

MARY CHIA BEAUTY & SLIMMING SPECIALIST PTE LTD
26 Tai Seng Street

#07-02

Singapore 534057

Dear Sirs,

ACCIDENT INVOLVYING SLC 6360M AND SHD 6219G AND SH 2163H ON 04/09/2018
ALONG /AT CTE TOWARDS SLE (NEAR WHAMPOA)

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your insurer, AIG
Asia Pacific Insurance Pre Lid (AIG) to settle a THIRD PARTY claim against you for an accident
which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (03) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Centificate of Insurance for the list of the reporting centres.

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & ctc
would be affected.

Yours faithfully,

Thin Thin

Claims

Tel : 6841 2360

Fax: 6741 4108

Email : thinthin @ lkkaulo.com

c.c.  Claims Manager
AlG Asia Pacific Insurance Pte Ltd
{Mator Claims Dept)
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TAN LIM MOTOR PTE LTD
Address: 51 Defu Lane 10 Singapore 539216 Tel: 6858 5151 Fax: 6858 0877

Our Ref - .TFC":":? 9%7-::[% bate : DV Q‘j 2ei %
YourRef : CCL fﬂlﬂﬂgﬂ' [ £ | Ut“:g

. WITHOUT PREJUDICE
Claims Department - Motor Claims Lk

/o ML ALY PARIL (RSWRANCE

Dear Sir/Madam,

ACCIDENT INVOLVING Su>itarl & CLCEitom on 0ok

Refer to the above accident and please acknowledge receipt of this letter within 14 days.

It appears that the accident was coused by your insured. Enclosed documents to substantiate our client's

property damaged claim as our client had authorized us to quantify, to act and to reach settlement within &
weeks on their behalf: -

O Original survey report/ copies of photographs

@ Original Tax-invoice number '_IF“F'I % fl‘:}r‘_} O Original rental invoice number
O 5A5/ AS &T1S/ police report O police result
O Certificate Of Insurance 0 Vehicle search result
-VO’ Autherisation To Act 0

*Survey under insurance instruction - Lk.k..

a) Cost of repair (inclusive 55T) $ { [ %}y
b) Survey fees / Photographs as per request $
c) Vehicle Search fees / GIA fees / Police Report fees / Reporting fees $ 3 - "f‘-f

d) Loss of hire / use / rental / earnings / renfal fees [ RI1T0 X I_Uc{m’q}$ 1§60
$

e) Scene photographs

f) Administrative charges to negotiate settlement $
{ Waive if 100% offer made within acknowledge timeframe)

g) $

Total s R04v44

* Driver's injury and other losses exclude in this claim.

If you are agreeable to the above, please forward discharge voucher for our client's signature and payment
issued directly To "Tan Lim Metor Pre L1d" within 28 days,

Yours farthfully,
Johnson Chua

Email: johnson chua®timetor com sg




TAX-INVOICE
NUMBER: TP0918/013

(Please quate our reference number SMO07092018 for payment)

Ang Teck Loong

Vehicle No:  SH 2163H

L

R EBARRL G

TAN LIM MOTOR PTE LTD

Date: 14/09/2018

Model: TOYOTA PRIUS HYBIRD
Description Amount
To lump sum repair as recommended by surveyor. $6,250.00
Reimbursement of LTA search fees. $7.00
Sub Total $6,257.00
Add 7% GST $437.99
Total $6,694.99

Tan Lim'}h‘mfur Pte Ltd

Mo. 51 Defu Lane 10 Singapore 539216

Tel ; 6858 5151 (24 hours) Fax : 6858 0877

email@timotor.com.sg www timotor.com.sg

Co. Reg. No.: 199503965M GST Reg. No. : M2-8322054-2



[AIG]
AUTHORIZATION TO ACT

(AlG Asia Pacific = EXPRESS THIRD PARTY CLAIM)

l, oy G  LdUry (“the third party claimant”)

of Blok Hob  Ln miam Pinge B91-10F Smpnne 5 R0Y0b (address),

owner  of vl el A AL Al (vehicle no.) hereby authorize
an 'A"’f.' . i’ [

[ete Ll < lat { &

(“the workshop”) to act for me with respect to my claim for repair costs and/or

il =

rental and/or loss of use (“claim”) for my vehicle no. _ 5~ 2 /0 that was

damaged pursuant to the accident which occurred on 04" ¥ _(date) along

T y | A ANa LA i | 1 1 A

Tonchon b Bug Mo 40 A wmd Ay Mo Wy Sbre § O (location)

involving vehicle nol/s sLL 260! (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in

favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar

as the driver/owner/insurers of the other vehicle/s is concerned.

Datethis & 7 dayof >/ (month)20_¥ (year)

WOTg
.
™ -

-
,

o I/- ?’ I " e

& - e
kl : ..}::_-d_- i
[:(_ B e

-

)
I—I
I m

f —

Signed by “the third party claimant” Signed by "the workshop”



52048 Wehicte Hul

Enquire Vehicle & Owner Information ( Vehicle No. SLC6360M As At 04 Sep 2018 / 23:20:00)
Law Firm Search Details

Search Reason: Insurance clzim in relation to traffic accident
Lawe Firm Case Mo SRSTPSH2163HTLM
Current Owner Detajls

Owner |D Type: Company
Cwener D 1994033562
Owner Mame: MARY CHIA BEAUTY & SLIMMIMNG SPECIALIST FTE LTD

Registered Address Type:  Private Residential (Condo Apt or House) / Shopping / Office Complexes
Registerad Block/House Mo 26

Registered Strest Mame: TAISEMNG STREET

Regictered Unit Mo #01 =034

Fegistered Bullding Mame:  FFORTE

Regislered Postal Cocle: . 534057

Current Vehicle Detalls

Wehlele Mo SLCA3S0M
Make Description/Madel:  HONDA /VEZEL 15X A
Insurance Company Mame:  AlG ASLA PACIFIC INSURAMNCE FTE. LTD,




Juz Irene (LKKAuto)

From: Syed-Yusoff, Saliha <Saliha. Syed-Yusoff@aig.com>

Sent: Thursday, 4 October 2018 3:54 PM

To: Joy Irene (LKKAUta)

Cc: CS A Team; Admin A

Subject RE: Case Assignment TP - SH2163H - 04/09/2018 - “LKK REF.
CCR/AIGTB0T6247/Ujb3

Dear loy,

For an update, we have repudiated liability for this matter due to breach of policy condition. Please inform repairer
accordingly.

thank you,

Saliha Syed Yusoff

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1917 | Fax +(65) 68357418

saliha.syed-yusoli@aig.com | www.aig.com.sq

IMPORTANT NOTICE:!

The information in this email {and any attachments) is confidential, if you are nof the intended recipient, you must not use or disseminate the
information. If you have received this email in errar, please immediately netity me by “Reply” command and permanently delate the original and
any

copies or printouts therep!. Aithough this email and any attachmeants are balievad to be free of any virus of other defect that might alfect any

computer

system inlo which il is received and opened, it is the responsibility of the recipient o ensure that it is virus free and no respansibilty is accepted by
AlG

for any loss or damage ansing in any way from iIs use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Friday, September 07, 2018 11:41 AM

To: Syed-Yusoff, Saliha; Joy Irene (LKKAuto)

Cc: CS A Team; Admin A

Subject: RE: Case Assignment TP - SH2163H - 04/09/2018 - *LKK REF: CCe/AIG1B016247/Ujb3
Importance: High

Hi Saliha,

Contents noted.



Jnx Irene (LKKAuto)

From: Joy Irene (LEKAuto)

Sent: Thursday, 4 October 2018 4:04 PM

To: Johnson Chua

Ce: Admin A: Hsiao Tong (LKKAuto); "Wei Shong'

Subject: RE: TLM Ref: TPOO7092018; LKK Ref: CCH/AIG18016247/Ujb3; Accident involving

SH2163H (TLM) & SLC6360M (AIG) on 04.09.2018

WITHOUT PREJUDICE

Dear Johnson,
We refer to the subject.

We would like to inform you that our principal M/s AIG have repudiated liability for this matter due to breach of
policy condition,

We will be proceeding to close file.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.|f you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Johnson Chua [mailto:johnson.chua@tlmotor.com.sg]

sent: Monday, 24 September 2018 4:42 PM

To: Joy Irene (LKKAuto) <Joylrene@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>; "Wei Shong'
<wei.shong@tlmotor.com.sg>

Subject: TLM Ref: TP007092018; LKK Ref: CC6/AIG18016247/Ujb3; Accident involving SH2163H (TLM) & 5LC6360M
(AIG) on 04.09.2018

Importance: High

Dear Joy,
We enclose our client's Letter of Demand together with the supporting documents for your attention.

Please acknowledge our email and make your offer to us within the next fourteen (14) days upon receipt.

Regards,
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...CLAIM SUBFDLDER."{Pandmg for Survey Report)

o seltiement

CLAIM SUBFOLDER TRACKING |

- |

NoLified | Esl Sunmitted | Ad] Assigned | Ad) Rpt Ia’-.u Submitte l1ns Auth'ed [ atatus )
| 05Sep 2018 065ep 2018 | g6 5000 5$6,250.00 | Pending for Survey
el t |00:00 Edit Estimates | | View Rpt | rapar
Mil Edit Adj Rpt I = o | Cancel Case I

Main Reference Claim Details Documents Show All i

| |CLAIM SUBFOLDER DETAILS o '[c'reated by adjuster]
Insured:

L Main
| Clairnant

! Vehicle Reg. | A _o4/09/2018 23:00 - :59
INu 5H2163H _| st af agss [46 Months and 8 Days From LTA Reg Date (Man Yr)]

| Claim Hiper |TP / 50271519325G Pokcy/cover |2100509471-01 (Comprehensive)
l [vehicle Reg. | e |

el SLCBIUM Policy No. |y 170088881MSH
(Insured): (Claimant):

|Excess: |
|| Repairer: | Tan Lim Motor Pte Ltd (Defu) 51 Defu Lane 10, 539216 Defu L,ane Tel: 6858 5151

| | Handling AIG Asia Pacific Insurance Pte, Ltd. {Expré:s] Tel: 65-6419- EGDE .. [Handled by Syed-Yusoff, Saliha] Saliha.Syed-
Insurer _ Yusoff@aig.com

Clalmant 5
i (Insurers | i R i — ) S
| | Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MARCUS CHUA] ... [Final Rpt due 14/09/2018]

| | ASSOCIATED MAIL RECEIVED -

ANG TECK LOONG, [D: 507650291

| MS First Capital Insurance Ltd (HQ) - Tel: 62222311

« AIG_SG (06/09/2018): Request To Upload TP GIA Report 5
+ AIC SG (06/09/2018): No OI GIA Report {SLC6360M VS SH2163H) |

T e R
view All |  Compose Case Mail | |

_ALL ASSOCIATED TASKS™

Wiew All | Search Tasks | Create New Task [ Complete ] I
Due Date Priority Type Task Group Subjact Handler Assigned By Completed On Created On Done?
!Nu results.

https:.rrsingapnre.merim&n.mm.rcla|ms.f|nduex.clm?fuEebnx=Iu'lTRaﬂ]ustar&lusaactinn=dsp_|::lmheaderB.l;asaid=?40342&e:tid=2820‘9ﬂ&¢FID=42&3538. B I
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Claim Documents

*SH2163H (50271519325G)
[SLCG360M]
TP
ANG TECK LOONG
Sep 4 2018 11:20PM
[MARY CHIA BEAUTY & SLIMMING SPECIALIST PTE LTD]
Tan Lim Motor Pte Ltd
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100222018 Adjuster Reporl
LKK Auto Consultants Pte Ltd (coreqno1sssor198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCB/AIG18016247/UJB3S2
Date: 22/10/2018

REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Lid. Policy Mo: 2100509471-01
ﬁ:;‘{’"”“' Vehicle  shz163H Insured Vehicle No:  SLCB360M
Date of Loss: 04/09/2018 Mature of Claim: TP Claim Mo: 502715193256
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SH2163H
Make & Model: TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engine No: 2ZRE124592
Reg. Date: 27/10/2014 (Man. Year: 2014} Chassis No: ZVW301844098
Colour: Yellow/Black Odometer: 704936 km
Engine Capacity. 1797 cc
Market Value/New Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-accident Condition:
C ITION OF TY
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15

Front Left Side: Continental 6 mm

Front Right Side: Continental 6 mm
The above values represent the remaining fyre ireads depth

Rear Left Side:

Rear Right Side:

Continental & mm
Continental & mm

\COST OF CLAIMS - Repairer's  Adjuster's  Difference  Diff %
Parts 13,191.72 5,284.18 7,907.54 59.94
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,040.00 2.570.00 2,470.00 49.01
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 18,231.72 7.854.18 10,377.54 56.92
Approved Total (Overridden) (S§) 6,250.00
(S5%) 18,231.72 6,250.00 11,981.72 65.72
+ GST 7.00/7.00% (S%) 1,276.22 437.50 838,72 65.72
Nett Amount (S5) 19,507.94 6,687.50 12,820.44 65.72
NSPECTION
Date of Assignment; 06/09/2018
Tan Lim Motor Pte Lid (Defu)
Date Inspecled: 06/08/2018 Inspecied At 51 Defu Lane 10
Singapore 539216
Estimated Period of Repair: 6.0 days
Adjuster:  MARCUS CHUA Manager:  Joy Irene Bascao

NOTE: This rmpart represents our findings af ihe time and place of inspection staled herein. Such inspection has been carmed out fo the best of our knowledge and abifity bl

hitps /isingapore. merimen.com/claimsfindex cim?fusebox=MTRadjuster&fuseaction=gen _printrpt&caseid=7403428exlid=2820904CFID=426353834C...  1/5
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any ather iabilily under any other circumslancas s hereby expressly excluded,

hnp@uffsirvg,apnm.rn&nmen.mm{::lairnsflndax.cfm'?"l‘usamx:hﬂﬁadjuslerafumaﬂiunngﬂn _printrptécaseld=T403428exlid=282090&CFID=426353834C .. 215
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REPAIR DETAILS

Adjusiar Report

Recommended Parts

No.

D~ th Bt = |

(0 T - - e - N - - N RN W% M % L P T TP T T T T T T R R e L e e e e e s el
G B D E O B WO NNMELN=S OO0 0 ~-NO0 AR =2000~30ME0N=O0

Qty Part No.

PR S O R G N A B SO By AR A LR AL

o

A T N S R A L B i S A T R T o I T

Particulars Condition Repairer's Amount

*RIGHT REAR LAMP Cracked 433.TOFL *433.70FL
“‘RIGHT REAR LAMP CLIP HOLDERS Mot Mecessary 255.00FL *-FL
*RIGHT REAR FENDER Badly Dented 775.70FL *775.70FL
“RIGHT REAR FENDER INNER LINER Torn 14250 FL *142.50FL
*RIGHT REAR FENDER INNER LINER CLIPS MNecessary 18.00 FL *18.00 FL
*RIGHT REAR FENDER 1/4 GLASS WEATHERSTRIP MNecessary 89.00FL *89.00 FL
*RIGHT REAR FENDER AIR VENT Broken 71.00FL “71.00 FL
‘RIGHT REAR FENDER INNER TRIM Deformed 814.40FL *566.10FL
*RIGHT REAR FENDER INNER TRIM CLIPS Not Necessary 18.00 FL *-FL
*RIGHT REAR FENDER INNER EXTENSION PANEL Badly Dented 308.10FL  “308.10FL
*BATTERY TRAY Mot Mecessary B0.00 FL *-FL
*BATTERY BRACKETS Mot Necessary 35.00FL *FL
*REAR BUMPER Distorted 552 30FL *552.30FL
*RIGHT REAR BUMPER SIDE RETAINER Cracked M1.50FL *111.50FL
*RIGHT REAR BUMPER SIDE HOLDER Bent 45 00 FL *45.00 FL
*REAR BUMPER CLIPS MNecessary 45.00 FL “45.00 FL
*RIGHT REAR BUMPER END SPLASHIELD COVER Torn 11580FL “15.80FL
*REAR LUGGAGE FLOOR PANEL Repair 998.00 FL *-FL
*RIGHT REAR LUGGAGE FLOOR PANEL SIDE TRIM Naot Necessary 10210 FL *-FL
*REAR BUMPER SCREW SPACER Mot Mecessary 8.60FL *-FL
*REAR BUMPERSPACER SCREW Mot Necessary 9.00FL *-FL
*REAR END PANEL Badly Dented 602 10FL *602.10FL
‘REAR END PAMEL INNER TRIM Mot Mecessary 121.10FL *-FL
*REAR EXHAUST BOX Mot Mecessary 1,113.80FL “-FL
*REAR EXHAUST BOX HEAT SHIELD Mot Necessary 122.20FL *.FL
*REAR EXHAUST BOX MOUNTS Mot Mecessary B82.20FL *-FL
*RIGHT REAR SHOCK ABSOREER Mot Necessary 116.80 FL *-FL
“‘RIGHT REAR WHEEL BEARING WITH HUEB Mot Necessary 610.20 FL “-FL
*FRONT BUMPER Torn 1.569.00FL *655.10FL
*FRONT BUMPER REINFORCEMENT Bent 691.00FL "691.00FL
*FRONT BUMPER TOW COVER Torn 45.00 FL *45.00 FL
*FRONT BUMPER ABSOREER FOAM Torn 125.00FL  "125.00FL
*FRONT BUMPER LOWER BEAM Mot Necessary 110,00 FL *-FL
“FRONT BUMPER LOWER BEAM BRACKETS Mot Necessary 150,00 FL *-FL
*FRONT BUMPER LOWER BEAM GARNISH Mot Necessary 85.00FL *-FL
*FRONT EUMPER SIDE RETAINER Bent 190.00FL *190.00 FL
*RIGHT FRONT BUMPER INDICATOR LAMP Mot Necessary 511.80FL *-FL
*RIGHT FRONT BUMPER LOWER CENTRE AIR GRILLE Mot Mecessary 168.00 FL *-FL
*FRONT BUMPER EMBELEM BADGE MNecessary 78.00 FL *“78.00 FL
*FRONT EUMFER EMELEM BADGE CLIPS Mot Necessary 135.00 FL *-FL
*RIGHT FRONT BUMPER AIR GUIDE Mot Mecessary 125.60FL *FL
*FRONT BUMPER LOWER SPLASHIELD COVER Not Necessary 178.30 FL *-FL
*FRONT BUMPER UPPER CENTRE AIR GRILLE Not Necessary 148.60 FL *-FL
*FRONT BUMPER UPPER WEATHERSTRIP Mot Mecessary 128.60 FL *-FL
*FRONT BUMPER UPPER WEATHERSTRIP CLIPS Mot Necessary 27.00FL *FL
*RIGHT HEADLAMPS Cracked 3,380.30FL *799.01 FL
*RIGHT REAR FENDER 1/4 GLASS SEALANT MNecessary 100.00F5 "40.00FS
‘BATTERY Mot Mecessary 250.00F5 *-FS3
*SET REAR BUMPER PARKING SENSOR Shorted 450.00F5 *200.00FS
*RIGHT REAR WHEEL RIM Dented 380.00Fs *200.00FS
*RIGHT REAR WHEEL TYRE Serviceable 280.00FS *-F5

Report was unsubmitied during this print-out.
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10/22/2018
No. Qty PartNo. Particulars

F=Franchise parl S=Spchetl. L=ListitemDisc.

Adjuster Report
Condition Repairer's

Amount

Sub Total (%) 17,102.30
- List Item Discount on L ltems 25.00/25.00% (5%) 3,910.58

6,898.91
1,614.73

Total Parts (S%) 13,191.72

5,284.18

Report was unsubmitied during this print-out.
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10022/2018 Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Mo Particulars Lab.Type Repairer's Amount
Labour ltems
! TO CHECK ELECTRICAL LIGHTING CONCERNED. Mew 60.00 20.00
2 TO REINSTALL OF REAR BUMPER PARKING SENSOR. Mew 150.00 50.00
3 TO REMOVE AND REFIT REAR FENDER 1/4 WINDOW GLASS. Mew 100.00 60.00
4 TO RUST-PROCFING OF THE AFFECTED AREAS. New 180.00 100.00
] TO CHECK STEERING GEOMETRY AND COMPUTER WHEEL Mew 120.00 60.00
ALIGNMENT.
6 TO DROP REAR EXHAUST BOX AND RENEW THE SAME. Mew 150.00 0.00
7 TO REMOVE AND REFIT INTERIOR FITTINGS, TRIMMINGS, GARNISH New 180.00 80.00
AND OTHER, TO ENABLE REPAIR.
8 TO DROP REAR AXLE AND SUSPENSION ASSY, REMOVE AND MNew 400.00 0.00
RENEWAL OF NECESSARY PARTS, TO CONDUCT FINAL CHECKING
AND TESTING.
g TO PLACE VEHICLE ON JIG BENCH TO OBTAIN CROSS AND PARALLEL Mew 550.00 0.00

MEASUREMENT AND CORRECT TO MANUFACTURER SPECIFICATION
WITH HYDRAULIC PNEUMATIC JACK.

10  PAMNEL BEATING, KNOCKING AND STRAIGHTEN THE NECESSARY New 1,950.00 1,200.00
PORTION, REMOVE AND RENEWAL OF PARTS, ADJUST AND REALIGN
THE SAME.

11 PUTTY AND SPRAY PAINTING OF THE AFFECTED PORTION. Mew 1,200.00 1,000.00

Gross Labour Cost (S%) 5,040.00 2,570.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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