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REF: F:(' {' ‘
ALk.AY ,T.\_ Wi TP | | e . i . =
ASSIGNMEN]
From: Date Vah Mo 9Jffm /% ’}GF YrRegh Eﬁf‘f ‘}'ﬂ P
Estimatad Cost Type: ark M.Cycle [ Bus | Van | Lorry | Taxi | Prime Mover |

Oy Tp (WS | TP RES | 0D RES | EVAJINV /MY

Truck | Trailer or

Ta Inspect Vehicle No Make Vh } ﬂ)ug“" W e f’f{‘iﬁ
at Workshop mis Colaur i’g ,(,b&— MG Insured [ Std | NI NA
of Sp.Reading e 7L TIRadio: Insured / Std [ NI/ NA
Insurad EngMa:
: F :

Policy No. GiNo wyws €42 /é Em Gt'?? Y e
Claims Mo. Gen. Cond: Fair / Poor [ Burnt
Sum Insurad Excess: Steering: In Jammed | Leaked | Burnt or

{Client's Record)} Brake: Inofeer | Jammed [ Leaked { Burnt or
Make of Vehi Madi:  Nil 1 S/[Rilp | STD AlRim or

Tyre Size: F: La3 /S \4'.":{{[, .

(Palicy Condition) R: o

Remark: The veh had commenced its NS | O/5 | | BS/DUN/EXNOVAGY/FS/LIZA @ | OHTSU | PIR [ SUMI |
repair at the time of inspectlon. TOYO | YOKO of
Bal. or Market \Value: Front Rear
IDAC Atcident Rport Consisient? ; Yes or No RiBal. G mm R/Bal, A mim
GlA |/ PR Seen Consistent? - Yes or No L/Bal. \& mm LiBal L? mm
Est, Repairs. days Res. Yes or No DOA 0.0l z‘/ ‘5% ¥ @/ 630
Lum Sum: Uy 3 Val: Yes or No Survey neld at I/ W %M
- . ;
CA | REV | REP. | 24HRS Y T) (}"\ Des. of Damages : Frt ﬂee) | OIS | NIS | UIC | Rooftop or
= Vehicle: INJQUT

Date: Persan Contacled: The UIC | Chassis frame | Body Structure affacted due to collision

Date | Tima Action { Instruction .
DatefTime, Fie Pass ko? I: Preli. Report Days Of Repair: 3

0 e?dﬂ.’? Mﬁﬁgﬂ |__|: Final Report

[st=Mme. File Retun o7

Add Fee:

7r
>F09.8

Report Format :
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 198607188R GST Reg. No. 19-3607158-R

Affiliated to Federation Internationale Des Experts En Automobile

36 ROBINSON ROAD
#16-01 CITY HOUSESINGAPORE 068877

FIRST CAPITAL INSURANCE LTD

Ref : CS/FCHB8016230/T1qd3

Date: 05-00-2018

T

Code: FCI2
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHB 4058C Veh. Inspected SKM 1776P
Policy No. Coverage ($) 0.00
Claim No. D18006536MFSH Excess ($) 0.00
Assign From  CWS (EILEEN LEE) Assign Date 05/09/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Odometer v Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  31/08/2018 Inspection Date 20/08/2018
Survey held at VOLKSWAGEN CENTRE SINGAFPORE
247 ALEXANDRAROAD
SINGAPQRE 159934
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

BIIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




MS‘ Fi rstca pital M5 First Capital Insurance Limited coSes o 1950000060 GST Rex b 42 00016789

B Raftles Quay #21-00 Singapore 048580
= Tel (B3] 6222 e311 Faot: (63) 6222 3547
£ Claims & Mertor Undenwriting Dept: 36 Fobinson Road B16-01 City House Singapore 068377

L Tel: (65) 6507 3848 Fax: (65) 6507 3849
Ly www msfirstcapital. com.sg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

03-09-2018 Our Ref No. D18006536MFSH
31-08-2018 Claim Type. Third Party
SHB4058C Third Party Vehicle. SKM1776P

247 ALEXANDRA ROAD

CHARMAINE KONG

63057176/ 63057299 Fax No. 64743643

DIRECT SETTLEMENT:

LKK AUTO CONSULTANTS PTE LTD

NA Fax No. 68416315
NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc: TP Solicitor

Officer Incharge

VOLKSWAGEN CENTRE

SINGAPORE Attention. NIL
NA TP Solicitor Fax No. NA
EILEEN LEE

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required




Shiau Chan (LKKAuto)

From: shiau Chan (LKKAuto)

Sent: Thursday, 27 September 2018 10:41 AM

To: Ong, Germaine (VWG Singapore); Taufikh (LKKAuto)

Cc: Cheong, Pearlyn (VWG Singapore); Kong, Charmaine (VWG Singapore); Wong, Meiy
(VWG Singapore); Goh, Edmund (VWG Singapore); Admin A; SUR

Subject: RE: FINALISATION SKM1776P *** LKK REF: CS/FCI18016230/T1qd3

Dear Germaine,
WITHOUT PREJUDISE

Confirm final fig $3,709.86 before GST and 3 repair days.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewse@lkkanto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 3{4080933)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 26 September 2018 7:02 PM

To: Ong, Germaine (VWG Singapore) <Germaine.ong@vw.com.sg>; Taufikh (LKKAuto) <Taufikh@lkkauto.com>;
Shiau Chan (LKKAuto) <siewsc@lkkauto.com=

Cc: Cheang, Pearlyn (VWG Singapore) <Pearlyn.cheong@vw.com.sg>; Kong, Charmaine (VWG Singapore)
<charmaine.kong@vw.com.sg>; Wong, Meiy (VWG Singapore) <meiy.wong@vw.com.sg=; Goh, Edmund (VWG
Singapore) <edmund.goh@vw.com.sg>; Admin A <admin-a@Ilkkauto.com>; SUR <sur@Ilkkauto.com>

Subject: RE: FINALISATION SKM1776P #*% | KK REF: CS/FCI18016230/T1qd3

#

SAVE AS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Please note that: -
LKK ref Officer in charge
C5/FCI18016230/T1qd3 Shiau Chan

Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pre Lid

Phone: 6366 0055 | email: Meikwani@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)
1



Shiau Chan (LKKAuto)

#

From: Shiau Chan (LKKAuto)

Sent: Tuesday, 25 September 2018 2:07 PM

To: ‘Claim Workflow System'; assignments

Cc: EILEENLEE@MSFIRSTCAPITALCOM.5G; SUR
Subject: RE: SURVEY ASSESSMENT - D18006536MFSH/1
Attachments: CSFCI18016230T1qd3.pdf

Dear Eileen,

Enclosed herewith preliminary advice of SKM 1776P.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-1561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 3(408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 5 September 2018 10:31 AM

To: 'Claim Workflow System' <cwsmotorclaims@msfirstcapital.com.sg>; assignments <assignments@lkkauto.com>
Cc: EILEENLEE@MSFIRSTCAPITAL.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D18006536M FSH/1

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer will arrange.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: gssignments@lkkauto.com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933]

From: Claim Workflow System [mailto:cwsmotorclaims@msfirstcapital.com.sg]

Sent: Wednesday, 5 September 2018 10:05 AM

To: ASSIGNMENTS@LKKAUTO.COM

Cc: CWSMOTORCLAIMS@MSFIRSTCAPITAL.COM.SG; EILEENLEE@MSFIRSTCAPITAL.COM.5G
Subject: PRI: SURVEY ASSESSMENT - D18006536MFSH/1

Dear Sir/Mdm,
We refer to the above reference.

Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.
Note: All the accident reports are uploaded into CWS for your perusal.

Best Regards,



SLUBIAYE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62363561 FAX : (065) 62564315

Your Ref: D18006536MFSH Date: 25 September 2018

Qur Ref: CS/FCI18016230/T1gd3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. __SKM 1776F .

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 20/09/2018 at the premises of M/s VOLKSWAGEN. and have the following to
report:-

Workshop Estimate Amount :S§ 8.009.21 .
Revised Estimate Amount ;8§ 3.709.86
“Check”™ Items Amount 8% 1.019.35
Market Value 8% -

LTA Reimbursement Value : 5% -

Nett Value : 53 -

Description of Damage:
The vehicle sustained damages
at the rear portion.

raar

Yours faithfully

Taufikh
Automotive Assessor
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Sketch Plan #3 Pg. 1
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rnwrl} Pie. Ltd.
?g&gﬂﬁf ¥ Centre 2, Singapare 0GB307
Tel +55 5027 7OB6, Fax +65 GHE7 7A00

Co. Beg, No 2004122126 GST Reg Mo 20-0413212G

‘-‘W DRI"JEEASY

Chua Choo Huat
431

Tampines Street 41
#10-527

Singapore 520431

e e e

SGDT74 .96 SGD54 .25

RENEWAL CERTIFICATE

8GDE29.21

RISK NUMBER 1 VW DRIVEEASY
OCCUPATION
Indoor Qccupation

SCOPE OF COVER cComprehensive
INTEREST INSURED

REGISTRATION NO. SEM1T77&P

MAKE/MODEL Volkswagen Jetta 1.4 TSI
ENGINE NUMBER CAXDBa42Z250

CHASSIS NUMBER  WVWZZZ16EEMO0D7440

YEAR OF MFG 2013

CAPACITY 1330 C.C.

SEATING CAPACITY 5 (INCL. DRIVER]

WINDSCREEN NLIMITED

ACCESSORIES Aircon, radio/cassette/compact

AUTHORISED DRIVERS

Chua Choo Huat
Lee Wai Foon

Insured's permission.

SUM INSURED

INCL. COE/PARF

OFF-PEAK CAR

MO CLAIM DISCOUNT

GOOD DRIVER'S
DISCOUNT

NCD PROTECTOR

EXCESS

ANNUAL PREMIUM

MARKET VALUE
YES

wO

50.00% lor F/D)

SGD4a0.79
COVERED
SGD500
5GD774.596

dis¢c player, in-vehicle unit,

rust-proofing and other accessories that are factory fitted.

Any other person provided he is driving on the Insured's order or with the

FOAMYC201 301050237

QM 71608

Page 5 of 19



Sketch Plan #4
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PDI TUAS

CHUA CHOO HUAT

431 TAMPINES STREET 41
#10-527

Singapore, 520431

Singapore c‘;,;.u / o
6 Customer No CVD24642
Quote No. SER/QUOMBO1461
QuoteDate 31/08M18
o Salespersan Delsie Ong
| \§ ) o ” Page 1
| 2
~L THIS IS NOT AN OFFICIAL TAX INVOICE
7
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA A6 1.4 TSI DSG 90KW TL 58,681 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SKM1776P WVWZZZ16ZEMODT440 28/101/14 Delsie Ong
Engine Code Labor Type Engine No. Model Code
M4 CAX DB4250 1622G5
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 3 UNIT §12520.00
P B&P ALEX PAINT SPRAY PAINT 3 UNIT L?*“_‘- 2.400.00
P B&P SENSOR SUPPLY & INSTALL REVERSE SE 1 Pieces mA R 400.00 -
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un — 480.00 2
COMPULSORY TO DO AFTER AC
F B&FP MECH CHECK WIRE HARMNESS, ECU, S 1 Time Un 28000 -
Mett
Sum Labor 6,080.00
P SC6B07305 BUMPER REINFORCEMENT 1 Pieces ?_?3-83.25 *
P 5CEB07393 BUMPER BRACKET LH 1 Pieces ﬂ?:? « 5532
Successor bOEBOTIIZB— 2 =
P SCB807393A BUMPER GUIDE LH 1 Pieces _" 701148
P 506807394 BUMPER BRACKET RHS 1 Pieces \_ 7 4056~
Sueeessor-bEARNT IR a
P 5CEB07394A BUMPER GUIDE RH 1 Pieces WAN - 70,11+
P 5CEB0T421 GRU REAR BUMPER COVER 1 Pieces AL — 83705
P 5CERO07433 SPOILER 1 Pieces md - 41175
P 5C6B07863 STRIP 1 Pieces Akt~ BS 16
Sum Item 1,929.21

PDI TUAS

T c...ffﬁ‘m (ERESYY

far I

MY
. X Phane No
3@""1}[-3(:‘ LLT7= Fax No.
E-Mail

e "‘*:'\ 1’*’“5’“\ [ wK VAT Registration No, M20098505-2
. L

Tax No. 1591014942
3 P Mt 1w
Service Quote

Payments to - BBN: - Acc.-No..



POl TUAS

CHUA CHOO HUAT

431 TAMPINES STREET 41
#10-527

Singapore, 520431
Singapare

Make Model Description
Volkswagen Passeng JETTA A6 1.4 TSI DSG 90KW TL
License No. VIN

SKM1776P WAWVWZZZ16ZEMOOTA40
Engine Code Labor Type
M4

Explanations
P = Proportionately Charged

Payment Terms Mo Credit

LXK Auto Consultants hance notify
the Repairer of the following:
 To resurvey belora/afer spray painting
» To display damaged part(s) during resuny
» Parts prices are subject bo confirmation
# Third party sunvey is on a "Withou! Prejucice” D
» No Begal modificaton(s) & sowsd
» Supplementary fem{s) must ba resureeyed g
s subject to final approval from Insurance Company

Acknowledged by Repairer
Signaturs:

Datic
L = e &

Payments to - BBN: - Acc.-No. ;

Mileage
58,681

Initial Registration

280114
Engine No.
Cax DB4250

PDI TUAS

Phone Mo,
Fax No.
E-Mail

VAT Registration No. M20098505-2
Tax No. 1991014942

Service Quote

Customer Mo CV024642

Cluote No. SER/QUOME01461
QuoteDate 31/08/18
Salespersan Delsie Ong

Page 2

THIS IS NOT AN OFFICIAL TAX INVDICE

Service Advisor
Kong Charmaine
Sales Advisor
Delsie Ong
Model Code
162235

Sum Labor
Sum Item

Tatal SGD
7% GST
Total SGD Incl. GST

8.009.21

6,080.00
1,929.21

8,009.21
560.65
8.569.85



SERVIGE ORDER NO:
CUSTOMER NO.:
CUSTOMER HAME:

TELEPHOME KO.:

Service Order Confirmation

18IP2436

CNi2ag42

GHUA CHOO HUAT

ADDRESS: 431 TAMPINES STREET 41 £10-527
Singapore

VEH No.: SKM1776P
Order Date:  20V09/18
Reg Date: FILR R KM B4.B42
VIN NO.: WAWZZZ1GZEMOOTA40 ENGINE NO:
MODEL: JETTA AB 1.4 TSI DSG 80KW TL MODEL NO.: 1622565

Mo, DESCRIFTION

Labar
1 BAF DIAG PRCGRAMMING B CALIBRATION- NETT

2 B&P MECH

CHECK WIRE HARMESS, ECU, SENSOR.SOCKET

a B&EP ALEX LABOUR LABOUR
4 BAP ALEX PAINT SPRAY PAINT
5 EXTOI0AT Tow 5VC- Quality Racovary Sarvces

[ EXTanoa? Tow SVC- Cuality Recovery Sarvices
fem

T 506807421 GRU REAR BUMPER COVER

B BCEADTAIA SPOILER

L] SCBA0TEG STRIP

Remarks - CIRECT SETTLEMENT

COA: 31082018

TP VEHICLE NO: SHBA0SEC

SUAVEY OY: TAUFIKH LKK

On Behall Of "COMPANY"

Authorized Signature

NOTE: THIS IS NOT AN OFFICIAL RECEIPT

S&; Kong Charmang

uoM UNIT PRICE DIEC % AMOUNT
T 480 480
U 280 280
LT (L 18] 840
UNIT 80O 800
UMIT o a
UNIT 1] L]
FCS B32.95 832,85
PCS 411.75 411,75
PGS 6516 £5.16
TOTAL 3,705.86
GST AMOUNT 25650
TOTAL AMOUNT 8.969.55
Certitied Goods/Service recelved:
Customer



747
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LKK Auto Consultants Pte Ltd
&1 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. Mo. 19-9807198-R

Affillated to Federation Internationale Des Experts En Automobile

FIRST CAPITAL INSURANCE LTD Ref : CS/FCI18016230/T1qd3n2

LR

36 ROBINSON ROAD

#16.01 CITY HOUSESINGAPORE 068877 Dits ) 199102010

Code: FCI2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SHB 4058C Veh. Inspected SKM 1776P
Policy No. Coverage ($) 0.00
Claim No. D18006536MFSH Excess (%) 0.00
Assign From  EILEEN Assign Date 05/09/2018
2 Vehicle Particulars & Condition
Make & Model VOLKSWAGEN JETTA c.C 1380
Engine No. HIDDEN Year of Reg. 2014
Chassis No. WAWEZZZ16ZEMOOT440 Colour BLUE
Odometer 84506 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOoOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R16 MICHELIN & mm
L/H Front Tyre |205/55 R16 MICHELIN & mm
R/H Rear Tyre |205/55 R16 MICHELIN & mm
L/H Rear Tyre |205/55 R16 MICHELIN B mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  31/08/2018 Inspection Date 20/09/2018
Survey held at VOLKSWAGEN CENTRE SINGAPORE
247 ALEXANDRA ROAD
SINGAPORE 159934
5a. Remarks
AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
BJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
CJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

3 Working Days

]ESTIMATED NORMAL PERIOD FOR REPAIR:




LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Feg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKM 1776P
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) {s-i
REPLACEMENT QF PARTS
1|BUMPER REINFORCEMENT (SN} NOT NECESSARY 3B3.25
1|BUMPER BRACKET LH (SN) NOT NECESSARY 5532
1|BUMPER GUIDE LH (SN) NOT NECESSARY 70.11
1|BUMPER BRACKET RHS (SN} WOT NECESSARY 40.56 -
1|BUMPER GUIDE RH (SN) NOT NECESSARY 70.11 A
1|REAR BUMPER COVER (SN) DEFORMED 832,95 832.95
1|SPOILER (SN) cuTt 411.75 411.75
1|STRIP (SN) NECESSARY 65.16 65.16
1.929.21 1,309.B6
LABOUR
LABOUR 2,520.00 840,00
SPRAY PAINT. 2,400.00 80000
PROGRAMMING & CALIBRATION COMPULSORY TO DO 480.00 480.00
AFTER AC.
CHECK WIRE HARNESS ECU.S. 280.00 280.00
SUPPLY & INSTALL REVERSE SE NOT NECESSARY 400.00 -
6,080.00 2,400.00
GRAND TOTAL 8,009.21 3.709.86
[ RECOMMENDED COST OF REPAIRS 3,709.86)

Report Ref No. CS/FCI18016230T 1qd3n2

M.

MOHAMAD TAUFIKH
M.MATAI, AMSAE-A

Automotive Assessor

K2

ADRIAN LING WAI PING

B.Eng, AMSOE.AMIRTE AMSAE-A M.MATAI

Licensed Appraiser

BISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made sclely for the use and benefit of the Client namad an the front page of this Report.




