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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01.25 Paya Ubl Indusinal Park, Singapore 408533
TEL 6255 3587 FAX: B256 4315
Reg Mo 199607198R GS5T Reg Mo 18-5807188-R

Affillated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16

Ref CCa/AIG18016226/A8D3

LA

CHARTIS BUILCING Date : 05-08-2018
SINGAPORE 079120

Code  AIG
1. Policy Particulars :- THIRD PARTY CLAIM

Insured Veh, SGZ 9306F Veh. Inspected GBC 27394
Policy No. Coverage (§) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 05/08/2018
2. Vehicle Particulars & Condition
Make & Modei c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  28/08/2018 llnnpm:tinn Date 03/09/2018
Survey held at SOC LEON MOTOR WORKS
1 KAKI BUKIT AVE S BLKD
#01-91 AUTORBAY (@ KAKI BUKIT
SINGAPORE 417883
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.
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REFAIRING OF
MOTDR VEHICLES
PANEL BEATING
WELDWNG, SPRAYING
INSURANCE AGENT,

®* R B %

SOC LEON MOTOR WORKS

AUTOBAY w0 KAKI BUKIT

‘

e R
Ew FREZ
eI ESST
LB 2 -8 et

CLAMS | Kaki Bukin Ave 6. BIK D, #01-91, Singapore 41 TEE3
DEALING [N 2ND Tel: 6747 785K, 6747 2343 Fax: 67420012
E-mml: slmo @ singnet.com sg
HANDVERICLE Reg No 206639/00K
-7 Al4
Acher
M'S MASTER FIX SERVICES DATE 03/092018
DOA | 28082018
MATE REPAIR F VEH ; ) AN NV2
Description Nelt Price
I pe Rear Ih ilgate Fede ¢ s 129120 ~
I pe Logo o~ $ 6640 =
| pe Weatherstrip T Ak sl o S 9640 4'
| pe Rear bumper ub—¢€ il S 62480 /
1 pc Bumper sponge W [ghlide 5 84.00
10 pes Bumper clips @S$3.50 »~~ s 35.00 v
S 219780
Less : 10% 5 (219.78)
) 1.978.02
Special Nett ltems
I pe 70 km/h sticker s $ 10.00 ~~
| set Reverse sensor @ 4 é D) $ 280700 Sa?
To remove & fix reverse sensor ) s soon— 50
To remove & fix rear window glass ) I;'.B;&U"H‘-’
Rear window gum S 5666 -
Labour charges for knocking & replacing parts 5 45000 deo
Spraypainting S 6o o
TOTAL : 5 3,598.02
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REFAIRING OF

MOTOR VEHICLES % b a B
PANEL BEATING li & }? } i "
SPRA : i %
weone srre - SOC LEON MOTOR WORKS X %
NSUBANCE AGENT

1 AUTOBAY @ KAKI BUKIT *
s | Kaki Bukit Ave 6, Blk D, #01.91, Singapore 417881 S
DEALING N 280 Tel- 6T4T ?H:‘Hu 6747 2343 Fax: 67420012 '*. 'ﬁﬁ

E-mail; slimoi 8 singnet.com.sg
HAND VEHICLE Reg N 20663000K

|8 September 201R

AlG Asia Pacific Insurance Pre Lid
(Motor Claims Department)

T8 Shenton Way #08-16

Singapore 079120

Dear Sir'Madam,
RE: ACCIDENT ON 28/08/2018 ALONG SLIP ROAD FROM KPE TO TAMPINES

INVOLVING YOUR INSURED'S VEHICLE SGZ 9306 AND OUR CLIENT'S VEHICLE
GBC 2739A

e L3R

We are assisting our client, M/s Master Fix Services, the owner of vehicle no. GBC 2739A in the
above matter.

Please note that the above accident was caused by the driver of velicle no. SGZ 9306 I which was
insured with vou o the time of acaident. As a result of the accident, our chent’s vehicle has sulfered
damages and was put to loss and expenses as follows:

1) Repair cost S$ 2.300.00
2} Loss of use (3 days
(@ $70.00 per day 210.00

TOTAL S$ 2.510.00

We enclosed herewith all relevant documents for vour perusal.

Hope to receive your reply soonest possible.

L

Y ours faithfully

\ \/U‘/

SOC LEON MOTOR WORKS

Encl. Final repair bill/Letter of Authority
Accident Statement



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 16 October 2018 12:07 PM

To: ‘ANGPUAYLING@HOTMAIL COM'

Subject: ACCIDENT INVOLVING SGZ 9306P AND GBC 2739A ON 28/08/2018

Our Rel: CCO/AIG1I8016226/Aeh3

16 OCT 2018

ANG PUAY LING, GRACIE

Dear Sir/Madam,
ACCIDENT INVOLVING SGZ 9306P AND GBC 2739A ON 28/08/2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed 1o
negotiate for an amicable settlement with the Third Panty

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, il vour policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersng @ lkkauto.com

ce.  AIG Asia Pacific Insurance Pre Ltd
{Mator Claims Dept)



AUTHORIZATION TO ACT
(AlG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

o b e 7\ s ariky . < L
i. /;}r /S /;.r.,:l_. X J iy A~ ¥ DY A (‘the th“-d parr?t da'mant }
B A W ———— (address),
owner  of A 27274 (vehicle no.)  hereby  authorize

Sec. Leon Hletev Lovks

("the workshop”) to act for me with respect to my claim for repair costs and/or
rental and/or loss of use (“claim") for my vehicle no. :”A"‘ © 27279/ thatwas
damaged pursuant to the accident which omurred on_ ¢ ”z* (date) along
D/ / /ﬂ*‘ Jon7 KPP Ho Sanporss L o Awauls Aes ““/_ (location)
muoivlng vhicle nols_ (S5¢ f 7274 & S675306/ ('ﬁé accident"),

| further authorize the workshop to settle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive

payment furtherto settlement of my claim with payment cheque/s being made in
favour »f the workshop.

| further acknowledge that any settlement the workshop may reach on my

behalf is on a without prejudice and without admission of liability basis insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

o rd ;
Date this day of -_.f (month) 20_"~  (year)

J
Signed by “the third party claimant” Signed by “the workshop”



RELEASE VOUCHER
(s - E Third Party Claim

“Well, SOC LEON MOTOR WORKS (“the wurkshop™ ) hereby continm that we/l have reached an
agreement with the appomnted surveym of AIG Asia Pacific Insurance Pre 1ad LKK AUTO

CONSULTANTS PTE LTD iname of surveyor) with respect o the amouni clnimed for S$2.300.00
{Repair Cost), SS150,00 (Loss of Use/Renmtad), 8§ - (Disbursement) for vehicle no. GBC 2739A

thut was damaged pursuant (o the sccident which occurred on 28082018 (dute) along SLIP ROAD
FROM KPE TO TAMPINES RD TOWARDS HOUGANG (locanon) ivalving vehicle no/s SGE

23068,

Thix 1x pursuant to the mspection conducied on DVI92018 (dae) s “the workshop™

Wedl confirm that we/l are/am authonized by the owner MASTER FIX SERVICES i “the third party
claimant”™) of vehicle no. GRC 1739A make the clwm us set out i the above paragraph and wefl
have full authority to settle the matter on hisher behall in a manner that well deem fit. Well enclose
herein the letter of uuthority given by “the third ety claimant™

Wefl further confirm that we/l will indemnmify AIG Asta Pacific Insurance Pre 1ad Do all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”™
after the above said agreement lodges a further cluim agamnst the former for any loss and expenses
suffered pertaining Lo costs of repairs and/or rental and/or loss of use pursuant to the damage to GBC
ZTAVA (vehicle no.) as 2 resull of the aceiden)

We/l confirm that the agreement reached above is in full and final setilement of any claim of “the
third party elaimun”™ pursuant 1o the sccident and that further this settlement 15 reached on a withoul
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive junsdiction over any dispute ansing out of the same.

Dated this (ayiol _________ (month) 20___ {year)
A ._ r_
05DEC 2018  soc L=0
1 Kok .'H
mr gl ;1‘1'-.'11' i

Signed by appointed survevor Signed by “the workshop™ (with chop)



REFPAREATNG OF

MOTOR VEHICLES

PANEL BEATING 3:;*;.. %& )g ﬂ}
WELDING, SPRAYING S()C LEON MOTOR WOR KS

INSLIRANCE AGENT
AUTOBAY @ KAKI BUKIET

CLAIMS | Kaki Hukit Ave 6, HBlk D, #01-91, Singopore 4 | THES
GEALING IN 3D Tel 6747 7858, 6747 2343 Fax: 6742 0012
E-mail: slimod@ singnet com sg
HAND VEHICLE

Reg No, 20663000K

M/S MASTER FIX SERVICES DATE: 18092018

DOA: 2RMDB2018

INVOICE NO : 8040

REPAIR COST FOR VEHICLE NO. GBC 2739 A (NISSAN NV200)

LUMP SUM AT COST OF REPAIRS $  2.300.00

LE
i#

& Ceosh g A

B FRES

1
-
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Faitinne
'CLAIM SUBFOLDER TRACKING —
Casm | Naotified Est Submitted Adj Assigned iAdp Apt | &) Submitied Ins Auth'ed Status
" |05 Sep 2018 ES,{"? N 5%2,300.00 $%$2,300.00 m for Rurvey
= | _Edit Reg | I:IIIM]IH | _Edn Estimanes || viow e | case |
—— — 1 ] e S

Main Ciaim Detalls

CLAIM SUBFOLDER DETAILS  [[Created by adjuster]
Insured: ANG PUAY LING, GRACIE, [D- S78185407

oo MASTER FIX SERVICES, Co. Reg. No.: S2000881E

Clasmant:
: | 28/08/2018 21:00 - :5%
GBCI739A Date of LOSS: | g3 manths and 10 Days From LTA Reg Date (Man Yr)]

Palicy/Cover | 1700013192 {Comprehensive )
TP /276710718556 Note No.. | Coverage: 09/05/2018 - DB/05/2019

Policy No. | :
SGZ9306P (Gaianty: ~[OMCPHQ18-004135

_ |Excess: |
Soc Leon Motor Works ( Kakl Bukit) 1 Kakl SBukit Ave 6,801-91, AuteBay@Kaki Bukit, 417883 Kaki Bukit - Tel: 6747 7858
Handiing

| trogtaraer AlG Asis Pacific Insurance Pte. Ltd. (Express] - Tel; 65-8419-3000 ... [Handied by Loh, Chee-Heng] Ches-Heng Loh@eig com

!F,.:L";:“ EQ Insurance Company Ltd (HQ) - Tel! 6273 5433

| Adjuster: !
‘m‘rlﬂ MAIL RECEIVED
Thiere are no makl for this case.

view Ml |  Compese Case Mail | |
1

 ALL ASSOCIATED TASKS™ view Al | Searcn Tasks | _Create New Tas | complete |

Dus Date  Priority  Type  Task Group Subject  Handler Assigned By Complated On Craated On Dane?
No resuits

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 18/12/2018



Merimen e-Claims

Claim Documents

*GBC2739A (27671071855G)
[SGZ9306P)
™
MASTER FIX SERVICES
Aug 2B 2018 9:00PM
[ANG PUAY LING, GRACIE]
Soc Leon Motor Works

Page | of 2

Letters/Correspondences i
‘o [Finaiced On | LKK Auto Consultants Pre Ltd (HQ) 1| Print
i-! | {Draft) Third Party Express Settlement = Payment Breakdown
\Photos/Images - . &
No | Relsbel/Recrder |LKK Auto Consultants Pie Ltd (HQ) | FYing
't |17/09/18 1745 | General View &
2 170918 1745 | General View &
3 17/09/18 1 7:45 l“‘Iﬂ'll View E
4 |17/09/1817:45 | Ganeral View e il
5 170918 17:45 | Gemeral View M
6 17/0%1817:45 | General View - o
7 170018 17:45 | General View - &
8 |17/09/18 17:45 | Ganaral View . | tosaws | A |
9 [17/09/1B17:45 | General View =
10 [17/09/18 17:45 | Ganeral View il
11 [17/08/18 17:45 | Relnspection Photo )
12 |17/08/1B 17:45 | Reinspection Photo =)
13 |17/09/18 17:45 Reinspection Photo =3
14 |17/09/18 17:45 | Reinspection Photo &
15 |12/09/18 17:45 | Reinspection Phote ]
16 [17/08/18 17:45 | Reinspection Phote ]
17 |17/09/18 17:45 " | nalnspection Phote o o ™
.I 18 |17/09/18 17:46 Reinspection Photo o LA
18 |17/08/18 1746 Relnspection Photo -]
20 |17/09/18 17:46 | Reinspection Photo M
21 |17/09/18 17:46 Reinspection Phots ||
22 |17/0%/18 17:46 | Reinspection Photo B
23 17/09/16 17:46 | Reinspection Photo 4]
24 |17/09/18 17:46 | Reinspection Phota =i
Documantation vl
io_|Relabel/Reorder | LXK Auto Consultants Pte Ltd (HQ) | Print
|1 05/09/18 17:23 TP GIA REPORT
2 [16/10/18 12:08 | LETTER TO OI
3 18/12/1800:41  WORKSHOP INVOICE |
4 ;:uwmm;u AUTHORISATION TO ACT FORM 1
5 1B/12/1809:41  Release Voucher ]
No | Finglized On AIG Asia Pacific Insurance Ple. Lid. (5G) Print
| 1 [0B/0G/18 11:08 | O1 GIA REPORT
12 |11/09/18 10:48  |TP GIA e

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 18/12/2018



Merimen e-Claims Page20f 2

Documents Checklist

There are no document checklists configured. l

Our Checkiist Remarks - LKK Auto Consultants Pte Ltd )]
~
W

Show Remarks To: [ Handling Insurer
Nite Bemaris see prowate usless yvou shows | in otber sarbes

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 18/12/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BEREAKDOWN)

| Vehicle No: SGZ3306P (Insd veh) Model: ISSAN NV200 1.5 (M)
GBC2739A (TP veh)
| Date of Accident: |28/08/2018

Global Sum Settlement || [ ] Yes | [X] No
Repair Estimate '8 3,598.02
Final Repar Cost :$ 2,300.00
Loss of Use - 150.00 3.00 days at $50.00 per day
Rental (il any) 5 Q.00 days
LTA/ GlA Search Fee | 0.00
Others: % 0.00
‘5
Final Setllemant Sum '3 2.450.00

Is Third Party Workshop GIA Registered? [ 1 YES [X] NO {Kindly indicate
below)
A) For gun GIA Registered Workshop: Agreed Liabiiity 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (7): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply
Remarks

Payment Instruction: Payee's Breakdown

1) | Soc Leon Motor Works 5 2.450.00
2) 5
18 Dec
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Data

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Inveice: Release Voucher; Autharisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doc... 18/12/2018



Adjuster Report

LKK Auto Consultants Pte Ltd (coreq no 1sssor1sar

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533

Page 1 of 4

Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkeuto com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur Flle No: CCB/AIG1BD168226/AEB30Q2
Date: 1811272018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Paolicy No 1700013192
Clalmant Vehicle pca730a Insured Vehicle No :  SGZ9306P
Date of Loss: 28/08/2018 Mature of Claim: TP Claim No: 27871071855G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBC2739A
Make & Model NISSAN NV200, 1.5 (M) Engine No: KEKF276D123162
Req. Date: 18M10/2011 (Man, Year. 2011) Chassis No: VSKYBAM20UID0226T1
Colour: White Odometer: 136721 km
Engine Capacity: 1461 cc
Markel Value/New Car Price: NJ&
Sum Insured (55) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sleering (Serviceable): Yes Foolbrake (Serviceable), Yes
Handbrake (Serviceable) Yes Engine Modification; No Pre-accident Condition:
CONDITION OF TYRES
Fromt Tyre Size: 175/70 R14C Rear Tyre Size: 17570 R14C
Front Left Side Roadstone 6 mm Rear Left Side: Roadstone 6 mm
Front Right Side: Roadstone 6 mm Rear Right Side: Roadstone 6 mm
The wbove values represan (he rermaining e freads depth
COST OF CLAIMS Repairer's  Adjuster's Difference  DIiff %
Paris 2,268.02 2.101.26 166.76 7.35
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.330.00 770.00 560.00 4211
Paintwork Labour 0.00 0.00 0.00
Towing D.00 0.00 0.00
Calculated Gross Taotal [S§) 3,598.02 2,871.26 T26.76 20.20
Approved Total (Overridden) (5§) 2,300.00
Nett Amount (5§) 3,598.02 2,300.00 1,298.02 36.08
+ Loss of Use (3.0 x §550.00/day) (S§) 150.00
Nett Liability (58) 2,450.00
INSPE M
Date of Assignment: 03/08/2018
Date Inspecied 03/08/2018 Inspecled Al Soc Leon Molor Works (Kaki Bukil)

Estimaled Period of Repair 3.0 days

1 Kaki Bukil Ave 6,#01-91, AutoBay@Kaki

Bukit

Singapore 417883

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 18/12/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: Asher Sng Rong Yi

NOTE: This repart represents our findings al the ime and place of ingpection stated Mren. Such inspecton hos been camed out o e bewt of our
knowledpe and abiity buf any other Inbdity under sy other circumstonces 1§ hereby expressly axcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 18/12/2018
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REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR LH TAILGATE Dented 1,291.20FL *1,201.20FL
2 1 *LOGO Necessary 668 40 FL 688 40 FL
3 1 ‘WEATHERSTRIP Naot Necessary 86.40FL *-FL
4 1 *REAR BUMPER Deformed G624 80FL *624 BOFL
5 1 "BUMPER SPONGE Cracked B4.00FL “B4.00FL
B 10 *BUMPER CLIPS Necessary 35.00FL *35.00FL
7 1 *TOKM/H STICKER Necessary 10.00FS *10,00FS
8 1 *SET REVERSE SENSOR Damaged 2B0.00FS *200.00 F5S
F=Franchise parl S=Spchet LsListhemDisc
Sub Total (S§) 2.4B8T7.80 2,311.40
- List Item Discount on L ltems 10.00/10.00% (S$) 21978 210.14
Total Parts (S$) 2,268.02 2,101.26

Report was unsubmitted during this print-out |
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Recommended Miscellaneous ltems

There are no new miscollanecus ilems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE & FIX REVERSE SENSOR MNew BO.00 50.00

2  TO REMOVE & FIX REAR WINDOW GLASS New 150.00 #0.00

3 REAR WINDOW GUM New 50.00 40.00

4 LABOUR CHARGES FOR KNOCKING & REPLACING PARTS New 450.00 300.00

5  SPRAYPAINTING New 600.00 300.00
Gross Labour Cost (5§) 1.330.00 T70.00

Report was unsubmitied during this print-out

< END OF ESTIMATES >
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