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B VAN P, LKK Auto Consultants Pte Ltd

F Sl s 51 Ubl Ave 1 #01-25 Paya Libi Industrial Park_Singapore 408833
- TEL: 6256 3561 FAX: 6256 4315
Reg. No. 189507198R GST Reg. No. 19-9807198-R
Affiliated to Federation Internationale Des Experts En Automobile
EQ INSURANCE COMPANY LTD Ref CC4/EQI18016210/R 1ub3
o ToER i T
#17-00 TOWER BLOCK Date: 05-08-2018
MND COMPLEXSINGAPORE 089110
Code: EQI
o Policy Particulars :- THIRD PARTY CLAIM
" [insured Veh.  SLN 5813Y Veh. Inspected SJB 2073A
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 05/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Erakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date 03022018 Inspection Date 10/09/2018
Survey held at MK VEHICLE ENTERPRISE
48 TOH GUAN ROAD EAST
#04-124 SINGAPORE B0B586
5a. Remarks
A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Your ref: To Be Advised
Our ref: CCHEQIROI62 IO/ lub3 Date: 13.09.2018

The Motor Claims Department

Mis EQ INSURANCE COMPANY LTD

Dear SirfMadam,

PRELIMINARY ADVICE OF VEHICLE NO. SIB2973A
We refer to the above matter.

Please be informed thar we had conducted the inspection of the above mentioned vehicle on 10.09.2018

at the premises of M/s Mk Vehicle Engineering Pte Ltd und have the following to report:-
Workshop Estimate Amount : 8% 2.350.00

Revised Estimate Amount : 5% 1,540.00

"Check™ Items Amount 1 5% -

Moarket Value . 5% -

LTA Reimbursement Value : 8% -

Nett Value : 8%

Description of Damage: e

The vehicle sustuined damages at the - i‘? -
Rear Portion ; ——“..-.._J:'__'

Comments/Present Stalus:
Damages Consistent
Estmated normil peniod for repairs: + days

Yours faithfully,

MOHD. RASTIL
Licensed Appraiser
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MK Vehicle Engineering Pte Ltd
48 Toh Guan Road East, #04-124/125 Enterprise Hub, Singapore 608586
Tel: 6763 6363 | Fax: 6763 0919

A Email: repair@mkvehicle.com.sg
MK VEHICLE co. Reg No/ GST No.: 2016236636
To: EQ INSURANCE CO.LTD Our Ref :018090006

Date :10 Sep 2018
Dear Sir / Madam,

RE: Quotation for 5|B2973A HONDA STREAM

Remarks :THIRD PARTY CLAIM.

Y

Ne Description Oty UoM WP (S%) Amt (55)
1 REAR BUMPER ASSY 1.00 PC 520,00 (520,008~
w0V
2  REAR DOOR BOARD GARNISH CLIP 8.00 PCS 5.unWif 40,00M——
3 REAR EXHAUST SILENECER BOX 1.00 PC 620.00 7620.00MepeN"
4  LABOUR TO KNOCK UP AND STRAIGHTEN REAR END 1.00 TIME 450.00 : j;a.‘ﬁn Y0
PANEL, TAIL LAMP PANE, REAR DOOR, ;
DISMANTLE & REFIX BUMPER & DOOR BOARD CLIPS. o
460 do
5  DISMANTLE TO REMOVE AND REFIX REAR EXHAUST 1.00 TIME 120.00 [ W) Ga
SILENCER BOX \
6  RESPRAY PAINTING REAR DOOR, BUMPER, END PANEL  1.00 TIME 600.00 ] 59040 Soo

& TAIL LAMP PANEL

ESTIAMATED THREE WORKING DAYS TO REPAIR.O 150

Subtotal:

2.350.00
7.00% G5T: 164.50
% [ Total Amount: 2,514.50
(-Lr QovioobY
-_..Hh. Auto Consullznie
Lf W "Lr'rij:--:' |.“ [
O
[o[uﬂ'[& @19
Y |
Rﬂﬁ"‘") QT |
|
Confirmed acceptance of the above
MK
David TENG
f '3'3-"44-‘.& Advise
%aﬁ\pany Admin 78 7aYS Authorised Signatory & Company Stamp
avid Teng
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. Niv!tha (LKK Auto)

From: Justin Wong <justinwong@eqinsurance.com.sg>

Sent: Wednesday, 5 September 2018 9:51 AM

To: assignments

Ce: Admin A; SUR

Subject: FW: 5JB2973A accident & DETAILS OTHER VEHICLE PROPERTY SLNS5813Y
Attachments: SJB2973A_03092018 pdf

Dear LKK,

Kindly assist with PRS for this matter.

Thank you,

Regards,

Justin Wong hb(ﬁ'i [NE}@ il_ﬁ LG

Executive | Claims

@ W N
3 Tess\L M
eqnsuronce

lL"'.f. e e (31;;'_' -E'{-T‘.a

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190

Www.Bginsurance.com.sg =
,... A Member of Citystate P—

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t}

From: Repair [mailto:repair@mkvehicle.com.sg]

Sent: Wednesday, September 5, 2018 9:31 AM

To: Justin Wong <justin.wong@eqinsurance.com.sg>

Subject: RE: SJB2973A accident & DETAILS OTHER VEHICLE PROPERTY SLN5813Y

Dear Justin Wong,

We agreed and Select LKK Auto Consultants Pte Ltd to survey our client vehicle,
We will call directly to us for arrange time & day

Thank you,
Best Regards,

Tessie
Assistant Service Advisor

K

MK VEHICLE



MK Vehicle Engineering Pte Ltd
48 Toh Guan Road East #04-124 Enterprise Hub Singapore 608586
T: 6763 6363 | F: 6763 0919 | W: www.mkvehicle.com.sg

From: Justin Wong [mailto:justin.wong@eaqinsurance .com.sg)
Sent: Tuesday, September 4, 2018 2:13 PM

To: Repair <repair@mkvehicle.com.sg>

Subject: RE: 5JB2973A accident & DETAILS OTHER VEHICLE PROPERTY SLN5813Y

Without Prejudice
Save Ax To Costs

Dear Tessie,
We refer to your email on PRI dated today.

We shall be appointing our surveyor to attend to the pre-repair survey of your client's vehicle.

Below is a list of motor surveyors in our panel. Please revert within 2 working days if you agree or have any
objections to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to have

agreed to the appointment of any of the motor surveyors listed by us. Alternatively, please specify one or more of
our proposed motor surveyors to the said assignment.

1) AJAX Inspection Services Pte Ltd 2) Automobile Inspection Services
Tel: 6255 0808 Pte Ltd
Fax: 6849 9155 Tel: 6286 0155

Fax: 6284 1539
Contact Person: Sophia

3) LBS Automotive Appraisal Pte Ltd 4) Priority Services
Tel: 62934822
L.B.5. Auto Consultants Pte Ltd Fax: 62963283
Contact Person: Sharon

Tel; 6281 6690 / 62832866
Fax: 6281 8748

Contact Person: Amy/ Grace

5)  RT Appraisal Pte Ltd 6) LKK Auto Consultants Pte Ltd
Tel: 6256-3561
Tel: 67486076 Fax: 6741-4108

Fax: 67480361

Contact Person: Elson/Elgene

7) Kelvin Automotive Appraising 8) Automotive Appraiser &
Services Surveying Services




Tel: B1825263 Tel: 96623655

Fax: 67461148 Fax: 67655662
Contact Person: Kelvin Contact Person: Mr Chee
9) JP Knights Pte Ltd 10) Appraisals Associates Pte Ltd
Tel: 63450068 Tel : 67472822
Fax: 63445328 Fax: 67470070

Contact Person: Jasmine

11) Infiniti Appraisal Service
Tel: 9009 9001 , 96684818
Fax: 6458 7432
Contact Person: Cedric / Edward

If you object to all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom
you consider as suitable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor before you

return your client's vehicle to him/her.

Regards,
Justin Wong
Executive | Claims

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190

Www eqinsurance com.sg

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please
notify the sender immediately and delete all copies of it.

--—0riginal Message-—

From: Repair [mailto:repair@mkvehicle.com.sg]

Sent: Tuesday, September 4, 2018 1:57 PM

To: EQl PRS <EQIPRS@eginsurance.com.sg>

Cc: 'Repair’ <repair@mkvehicle.com.sg>

Subject: FW: SIJB2973A accident & DETAILS OTHER VEHICLE PROPERTY SLN5813Y

3



- Dear, Sir /Madam
We enclosed the above GIA Report for your reference, as to assist us with the accident case

Should you require any information please let me know

Best Regards,
Tessie
Assistant Service Advisor

MEK Vehicle Engineering Pte Ltd
48 Toh Guan Road East #04-124 Enterprise Hub Singapore 608586

T: 6763 6363 | F: 6763 0919 | W: www.mkvehicle.com.sg



Shu Pei (LKKAuto)

-_ e ————————————

From: Justin Wong <justin wong@eqinsurance.com.sg>

Sent: Thursday, 13 September 2018 544 PM

To: Shu Pei (LEKAUtD)

Ce: Admin &; Thin Thin (LKEAuto)

Subjoct: RE: SJB2973A accident & DETAILS OTHER VEHICLE PROPERTY SLNSB13Y
Attachments: Ol GlA - SLNSB13Y.PDF

Dear Shu Pel,

Please find our insured GIA report

Thank you

Regards,
Justin Wong
Executive | Claims

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 5496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190

WAW eginsurance com.sg

[ |

Privileged/Confidential information may be contained in this message. If vou are not the intended recipient, please natify the senc

From: Shu Pel [LKKAuUto) |mailto:shupei@lkkauto.com]

Sent: Thursday, September 13, 2018 5:27 PM

To: lustin Wong <justin. wong@eginsurance.com sg=

Cc: Admin A <admin-a@lkkauto.com>; Thin Thin [LKKAuto) <thinthin@lkkauto.com>
Subject: RE: 5)B2973A acoident & DETAILS OTHER VEHICLE PROPERTY SLNSE13Y

WITHOUT PREJUDICE

Dear Justin,

We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle S]B 2973A at M/s MK Vehicle Engineering Pte Ltd.
Enclosed for your perusal is:

- Estimated cost of repair
- Preliminary advice



Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.

Kindly take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841 2360,
Thank you,

Best Regards

Shu Ped | Admin

LMK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: stupe ik kseto.com | fac 6741-4108
Bk 51, Paya Ubl industrial Park, Ubl Avenue 1, #02-25 | S1408933)

From: Admin-D [LKKAuto)

Sent: Wednesday, 5 Septamber 2018 10:15 AM

To: "lustin Wong' <justin.wong@eginsurance.com sg>

Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@Ikkauto.coms>
Subject: RE: 5182973A accident & DETAILS OTHER VEHICLE PROPERTY SLNS813Y

Dear Justin,
Thank you for the assignment
Flease be informed that vehicle currently not in the workshop, repalrer arrange survey on 10,09 2018,

Best Regurds.

Catherine Chong | Adimin

LEK Auto Consultants Pre Lud

Phone: 6741-B4:34 | email: assignmunteiolkkputocom | frc 62sh-3315
Blk 51, Pava Ubi Indusiral Park, Ubi Avenue 1, #02-25 | S(408933)

From: Justin Wong [mailtajustin wongieqinsurance com sg]

Sent: Wednesday, 5 September, 2018 9:51 AM

To: assignments <assignments @ |kkauto.coms

Ce: Admin A <admin-a@ [kkaulo.com>; SUR <sur@lkkauto. coms=>

Subject: FW: SIB2973A accident & DETAILS OTHER VEHICLE PROPERTY SLNS813Y

Dear LKK,

Kindly assist with PRS for this matter
Thank you

Regards,

Justin Wong
Executive | Claims



EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 5496 9115 | tel 656223 9433 ext 115 | fax 656223 4190

WWW eqIinsurance.com.sg

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify the sent

From: Repair [mallto:repair@mbkvehicle com sg)

Sent: Wednesday, September 5, 2018 9:31 AM

To: Justin Wong <justm wong@E eqinsurance com.sg>

Subject: RE: 51829733 acoident & DETAILS OTHER VEHICLE PROPERTY SLN5813Y

Dear Justin Wong,

We agreed and Select LKK Auto Consultants Pte Ltd to survey our client vehicle
We will call directly to us for arrange time & day.

Thank you,

Best Regords,
Tessie
Assistant Service Advisar

MK

MK VEHICLE

MK Vehicle Engineering Pte Ltd
48 Toh Guan Road East #04-124 Enterprise Hub Singapore 60B586
T: 6763 6363 | F: 6763 0919 | W: www. mkvehicle com sg

From: Justin Wong [mailto:justin wong@eginsuran

Sent: Tuesday, September 4, 2018 2:13 PM

To: Repair <tepair@mivehicle. com sg>

Subject: RE: 5JB2973A accident & DETAILS OTHER VEHICLE PROPERTY SLN5813Y

Withowut Prejudice
Save As To Costs

Dear Tessie,
We refer to your emall on PRI dated today.
We shall be appointing our surveyor to attend to the pre-repair survey of your client’s vehicle.



Brlow Is a list of motar surveyors in our panel, Please revert within 2 working days if you agree or have any objections
to the appointment of any of the motor surveyors. If we do not hear from you, you are deemed to have agreed to the
appointment of any of the motor surveyors listed by us. Alternatively, please specify one or mare of our proposed
motor surveyors to the said assignment

1) AJAX Inspection Services Pte Lud 2) Automobile Inspection Services
Tel: 6255 OBOA8 Pre Lid
Fax: 6849 9155 Tel: 6286 0155
Fax: 6284 1539

Contact Person: Sophia

31 LBS Automotive Appraisal Pte Ltd 4) Priority Services
Tel: 62934822
L.B.S. Auto Consultants Pte Ltd Fax;: 62963263

Contact Person: Sharon
Tel: 5281 6690 / 62832866

Fax: 6281 8748

Contact Persan: Amy/ Grace

51 RT Appraisal Pre Lid i) LKK Auto Consultants Pre Lud
Tel: 6256-3561
Tel: 67486076 Fax: 6741-4108

Fax: 67480361

Contact Person: Elson/Elgene

71 Kelvin Automotive Appraising 8) Automotive Appraiser &
Services Surveying Services
Tel: 81825263 Tel: 96623655
Fax: 67461148 Fax: 67655662
Contact Person: Kelvin Contact Person: Mr Chee

9) JP Knights Pre Lud 10) Appraisals Associates Pte Lid
Tel: 63450068 Tel : 67472822
Fax: 63445328 Fax: 67470070

Contact Person: Jasmine

1) Infiniti Appraisal Service
Tel: 9009 9001 , 96684818
Fax: 6458 7432




| Contact Person: Cedric / Edward | l

If you object te all the motor surveyors as proposed by us, please provide a list of at least 10 motor surveyors whom you
consider as sultable to appoint for our consideration. We shall revert to you within 2 working days.

Meanwhile, we reserve our rights on Post-Repair Inspection, kindly contact us or our appointed surveyor befare you
return your client’s vehicle to him/her.

Regards,
Justin Wong
Executive | Claims

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 065110

did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 656223 4190

Wit ERINSUTANCE COM.S8

Privileged/Confidential infarmation may be contained in this message. If you are not the intended recipient, please
natify the sender immediately and delete all coples of it.

—=0riginal Message—

From: Repair [mailio:repair@mkvenicle.com.s

Sent: Tuesday, September 4, 2018 1:57 PM

To: EQl PRS <EQIPRS@eqinsurancs com sg>

Cc 'Repair' <repair@mbkvehicls com.cg>

Subject: FW: SJB2973A accident & DETAILS OTHER VEHICLE PROPERTY SLN5813Y

Dear Sir /Madam
We enclosed the above GIA Report for your reference, as to assist us with the accident case

Should you require any infarmation please let me know
Best Regards,
Tessie

Assistant Service Advisor

MK Vehicle Engineering Pte Ltd



48 Toh Guan Road East #04-124 Enterprise Hub Singapore 608586
T: 6763 6363 | F: 6763 0919 | W: www mkvehicle com sg




Hsiao Tunﬂ (LKKAuto) —

From: Hsiao Tong (LKKAuUto)

Sent: Wednesday, 26 December 2018 9:30 AM

To: 'Repair'

Subject: RE: accident claim SJB2973A & SLNSB13Y *LKK REF: CC4/EQI18016210/R1pb3
Without Prejudice

Deaor Sirs/Mdm,

We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/GST) $ 1,230.50
2. Loss of Rental (4days x $120.00) (w/GST) $ 513.40
TOTAL $1.744.10

Please confimn acceptance.

“Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s) in
respect of the accident. Our offer made in respect of this present matter is made solely to resolve this matter anly. No reference shall be
made to this offer or any settlement arising from this offer In any other related matters.

Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”

Best Regards,
Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhtf@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Repair <repair@mkvehicle.com.sg>

Sent: Friday, 21 December 2018 11:53 AM

To: Thin Thin (LKKAuto) <thinthin@Ikkauto.com>
Subject: accident claim 5JB2973A & SLN5813Y
Dear Thin thin,

Please refer the attachment enclosed

kindly forward this document to Miss Siaw Thong

beacause | don't have her email address




Hsiao Tnnﬂ (LKKAuto)

From: Repair <repair@mkvehicle.com.sg>

Sent: Wednesday, 26 December 2018 2:17 PM

To: Hslao Tang (LKKAuto)

Subject: RE: accident claim SJB2973A & SLNS813Y *LKK REF: CC4/EQI18016210/R1pb3
Dear Hslao Tong,

According to your emall today regarding claim SJB2973A & SLN5813Y
We confirm and agreed the amount settlement

Please kindly proceed
Thank you,

Best Regards,
Tessie
Assistant Service Advisor

MK

MK VEHICLE

MK Vehicle Engineering Pte Ltd
48 Toh Guan Road East #04-124 Enterprise Hub Singapore 608586
T:6763 6363 | F: 6763 0919 | W: www.mkvehicle.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, December 26, 2018 9:30 AM

To: Repair <repair@mkvehicle.com.sg>

Subject: RE: accident claim SJB2973A & SLN5813Y *LKK REF: CC4/EQI18016210/R1pb3

without Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We propose settlement as follows: -

. Cost of Repair (w/GST) $1,230.50
2. Loss of Rental [4days x $120.00)(w/GST]  § 513.60
TOTAL 351.744.10

Please confirm acceptance,

“please note that our above settlement Is made on a without prejudice basis, and should not be construed as an admission of liability on
our part or on the part of our insured/driver. Terms of such settlement should also not be disclosed in any other related matter(s] in
respect of the accident. Our offer made in respect of this present matter is made solely to resolve this matter only. No reference shall be

made to this offer or any settlement arising from this offer in any other related matters.




Settlement and payment are subject to production of original documents on demand at any time and execution of Discharge Voucher (for
settlement sum above $20,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us after we have made
payment on the settlement sum.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@ lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Repair <repair@mkvehicle.com.sg>
Sent: Friday, 21 December 2018 11:53 AM

To: Thin Thin (LKKAuto) <thinthin@I|kkauto.com>
Subject: accident claim SIB2973A & SLN5813Y
Dear Thin thin,

Please refer the attachment enclosed

kindly forward this document to Miss Siaw Thong

beacause | don't have her email address

Thank you,

Best Regords,
Tessie
Assistant Service Advisor

K

MK YEHICLE

MK Vehicle Engineering Pte Ltd
48 Toh Guan Road East #04-124 Enterprise Hub Singapore 608586
T: 6763 6363 | F: 6763 0919 | W: www.mkvehicle.com.sg

From: repair@mkvehicle com.sg [mailto:canon.mkvehicle@gmail.com]
Sent: Friday, December 21, 2018 10:48 AM

To: MK VEHICLE <repair@mkvehicle.com.sg>
Subject: Attached Image
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& MK Vehicle Engineering Ple Lid
48 Toh Guan Road East
#04-124/125 Enterprise Hub
Singapore 608586

LETTER OF SATISFACTION

acciomt wvovme _ SU & 27734 eiowr veRics) &
on 58785 [other party’s] ON 03 /09 /2018 |date] ALONG

KTE TOWARDS  Fuas

llocation]

Jo# oY e WE/S

'We.

[NRIC/Co. Regn No 88 2570 74 ). owner of Motor Vehicle Registration No .
_ 7L J? 78 f’ hereby declare that |/We have collected this vehicle
on / 5‘1’ ﬂq(‘;"m? (Hj' ) [date & time] from the repairer, MK Vehicle
Engineering Ple Lid (Co. Reg No. 201623663G), I/We had checked the repairs done
on the vehicle, and was 1o salisfaction. |/We shall not turther pursue any other
property damage claims from the repairer or the otner party's insurance company

with concern to this accident.

-
Confirm & gccepled by
[Owner’s Signoture & stamp)|




m MK Vehicle Engineering Pe Lid
48 Tah Guon Rood Eost #04-125 Enterprise Hub, Singopore ADASAL
i Tek 6763 £343 ] &740 TBTT (occty) Fox: 4TAI 01V

Webs ww micahicle com g I

MK VEHICLE Co. feguhoton no. 201421443G

Date: 15/11/2018
Our Ref: A075-030918-2973

ECI INSURANCE CO. LTD
5 Maxwell Road

& 17-00 Tower

Tower Block MND
Singapore 069110

Attn; Motor Claims Department

Dear Sir / Madam,

We are instructed by TOH CHEE WEI to claim damages against your insured in connection with an accident
involving our client’s motar vehicle registration number SIB2973A and motor vehicle registration number
SLN5813Y driven by your insured at the material time ALONG KJE TOWARDS TUAS

The accident was clearly caused by your insured's negligence. | am, therefore seeking compensation from you
on behalf for my client’s financial loss as itemized below:

Repair Cost $1658.50
Pre-repair & Rental of vehicle 4dday @150 S B42.00
Total Amount $2300.50

| have enclosed copies of relevant documents to support my claim.
Your prompt settlement of the claim would be much appreciated.

Please acknowledge receipt and keep me posted from time to time. Any query you may contact office no @
6763 6363 or email repair@mkvehicle.com.sg




Thin Thin (LKKAuto)

From: Thin Thin (LKKAuto)

Sent: Tuesday, 23 October 2018 11:24 AM

To: '‘burnscars_n_memoriesi@hotmall.com’

Subject: ACCIDENT INVOLVING SLN 5813Y / SJB 2973A & OTHERS ON D3/09/2018

Our Ref: CC4/EQI18016210/R1ub3
23 OCTOBER 2018

AHMAD MUSTAMAM BIN ISMAIL
BLK 658 WOODLANDS RING ROAD

#07-120
SINGAPORE 730658

Dear Sir/Madam,
ACCIDENT INVOLVING SLN 5813Y / SJB 2973A & OTHERS ON 03/09/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to resolve the claim against
you and/or your autharized driver under the Auto Insurance policy taken up with them.

Pursuant to the above sald accident wherein you and/or your authorized driver had amongst other information given us
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate
for an amicable settiement with third party claimant

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for the time being. Pending for final
allocation of liability in settlerent by our principal EQ INSURANCE COMPANY LIMITED.

Please call us if you have further gueries.
Yours faithfully,

THIN THIN HLAING

Case Handler

DID: 6841 2360

FAX: 6741 4108

Email: thinthin@lkkauto.com

C.C. EQ INSURANCE COMPANY LIMITED
(Motor Claims Dept)




ASS EN
To: MK Vehicle Engineering Ple Lid, of registration no. 201462346635, and registered adcdress
ot 48 Toh jan Rood Easl #04-124 erprise Hub Sinaopore 60B586. hereinater

referred 1o as "the Repairer”.

CLAIM FOR DAMAGES ARISING FROM ACCIDENT INVOLVING £J & 39734 [ 0,
vehicle] & _ 4N F4/3Y  iher porty's) oN 03 /89/20¢8 (401e) AloNG
KJTE  70wWaRYs TuAs _ _ [location),

1. In consideration for the Repaoirer having agreed to:

[J Ettect repairs to Vehicle No. [hereinatter referred to as “the Vehicle”) for
which I/we cre liable to pay to the Repairer.

[ incur on my/our behalf the expense of secuing a vehicle appraisal report regarding the
damages/iosses to the Vehicle lor which |/we are lioble to pay lo the Repairer;

O incur on my/our behall the expense ol a substitule vehicle for my/four use/purposes whilst
the Vehicle s being repaired lor which |fwe are lioble 1o poy Ihe Repairer;

And the Repairer having consented to allow such domages as moy be recovered frorm any third
parfies lioble or my/our losses arising In any way from the damages/lowses of the Vehicle to be
applied lowards diminution/extinction of payment theteby owing o the Repairer, |/we hereby
undertake and agree: -

(] To assign absolutely to the Repairer the:

[0 rights 1o claim (including the legal choice in action and all rights consequential or
incidental thereto);

[0 rights to the proceeds of claim for damages. loss of use, inferest, costs and expenses
(including legal costs / disbursements payabie on a party 1o party basis which are to be
paid to the porties entitled including solicitars, vehicle approisers and olher experis /
consullants).

Which |/we may have against any third parties in respect of costs and disbursements arising
from the loss or domage fo the Venhicle coused by lhe said accident or coliision. intofar as
the same are invoiced and/or incured by the Repairer.

[b) That paymenl to the Repaiter only or 1o any person authotised by the Repairer fo receive
paymeni on the Repalrer's Behall, shall constitule good and effectual discharge of the
liabllity of any party towards the soid cause ol aclion / choice in action and the proceseds
therelo.

e} That the Repairer s aulhodsed fo give nolice of this assignment 1o all relevan! parties and to
receive paymen! ol any proceeds of claim, assigned to the Repairer hereunder,

|d) By this assignment, |fwe shall not be enlitied in low 1o receive any payment In any mode. In
the evert payment in any mode s made 1o mefus. I/we shall immedialely relum il 1o the

payer.

) iwe will make good 1o the Repairer on demand, any shorifall belween the amounts
involced by/to ond/or incumed by the Repairer towords all costs arising from the losses /
damoges o the Vehicle coused by the iaid occiden! or calliision, and the omounts
recovered in relation 1o these Hlems




M Insofar as necessary to give ellect to the purpose of this cgreemen! andfor the pursuant to
any claims brough! ogaoinst 1hird parlies: to render lull cooperation in pursuing the ciaims and
any resulfing legal proceedings.

2. It s hereby ogreed that in view of the single cause il action arising from the soid accident, the
Repairer will include certain other heads of loss (including injury| that I/we may have as set out
below, within the claim(s] brought by the Repairer against any third parties. In such evenl, |/we
imevocably oppoin! the Repairer as my/our ogents or any person auvthorised by the Repairer lo be
my/our lawful Attomey and in my/our nome and behall 1o do any acts and things necessary for
proseculion of claims lor such heods of loss ond fo recover all costsfexpense: consequent of
incidental thereto lor such third parties as may be llable, |/we turther undertake lo indemnity the
Repairer agains! all expenses thereby incurred in s¢ far as the same are nol recovered frem thirg
porfies. The other heods of loss that |fwe may have and thal have nol been assigned hereunder
as aloresaid, comprise the lollowing:

[ Loss of use / Expenses of rental incuned by the Owner/Hirer of vehicle
[0 Medical expenses / Loss of Income incurred by the Owner/Hirer/Olher passenger

oatedthe _29/09/18 doyot ___ LCPAmbet 5 1§
Nome ol party under clause 1 Name of party under clause 2 (il any):
|
TN hee W
MNRIC/Regn no.: MRIC/Regn no.:
SEF 25104}
Address: g e 4434 P‘J"’ lﬁ\é Address: I
#0710y |

Signature. / : Signature: |

Company stamp (I applicable):

Company stomp (if applicable):

Capacity ol parly under clause 1;
G Owner
I:l Owner's oufhorised represenialive

[ Hirer

Capacily of party under clause 2 [if any):
D Cwnet
EI Passenger

D Hirer

witness Name. Signature & Date:

Witness Name, Signalure & Date:




MK Vehicle Engineering Pte Lid
48 Toh Guan Road East #04-125 Enterprise Hub, Singapore 608586
Y Tel: 6763 6363 / 6760 7877 (accts) Fax: 6763 0919

MK VEHICLE Web: www.mkvehicle.com.sg
Co. Registration no. 201623663G

Tax Invoice

Name EQ INSURANCE CO. LTD Invoice No INV18090105
Address 48 Toh Guan Road East Invoice Date 20 Sep 2018
#04-124/125 Enterprise Hub Vehicle No SIB2973A
Singapore GOB586
Model HONDA STREAM
ary ITEM AMT (SS)
1pc Rear bumper assy 520.00
8pcs Rear door board garnish clip 40.00
560,00
Less : 20% 112.00
448,00
S/NO. Labour Charge
1 Panel beating 400,00
2 Spray painting 500.00
3 Dismantle to remove and refix rear exhaust silencer box 80.00
980.00
Less : Lumpsum Discount (-] 278.00
SUB - TOTAL 1,150.00
GST 7% 80.50
TOTAL 1,230.50

Dollar; One Thousand Two Hundred Thirty & cents Fifity Only

MK Vehicle Engineering
UEN no. 201423463G
48 Toh Guan Road East.

e Enterprise HUb Si
MK VEHICLE 1 47534360 £ 4763

et

Page1ol 1



MK Vehicle Rental Pte Ltd

J91A WOODLANDS ROAD, BLK e YEW TEE INDUSTRIAL ESTATE, SINGAPORE 677984
MWMMIEL;%TWTEMMEMM 677950

TEL : +65 5362 0238 FAX : +65 6266 4708

GST Na, 200819177M  lag Ne.: 200818177M

Veh Reg No.: STT GA46EY

#ARTAS

“Tha vaiss uf Sngapars § Vehids Rental ausivy”

RENTAL AGREEMENT
NO.MK 2247

vate.__2M2[ 18

PARTICULARS HIRER DANER PARTICULARS TMT ¢ |
NAME B Chos, Wej Th Cha Wej ssanind L
sooness DR UBA Bar7ed  [Skise pgrRed || 4 oM @00 | 60 o
N WEEKS @ §
o180 (ET1443) Fol- 1oy S(CTILY3)
MONTH & §
TEL. NO.
OVER DATE CHARGE /
NATIONALITY /| . FER DAY @5
co.res. Mo | SMAdparCAn Sgaporegm OVER MILAGE
PASSPORT / s ' CHARGE @$
NRIC NO. S'EE}E"Q‘:'#\ SE?’;;'I&WP\
DATE coLl
OF BIRTH |E"| l 983 (61 1988 eyl
DRIVING 1
ucence o, | S BRDE108A FETOL)NEEH.
PASSING REPAIR
DATE ﬂfﬁl {wa
CLASS OF GET %
LICENSED 3 b2 |m
PURPOSE a REMARK O ML |0
OF USE Accolent Clame C rental) BOFNM e
VEHICLE .
AGREED ke
PERIOD 4 days
DATE & TIME ;
our afAlg  ezuem
DATE & TIME
W 341 exoom
S + BALANCE
HK'HIHIELEI.EITM.F?Lﬂﬂﬁﬂhmﬂhlwmmwhuhmmm PAYABLE / REFUNDABLE
S e el e tetpwu o I S SAORIOO N P R B LR ST sk aprans e || S L essived
w T "
Mlm.mmhﬂ:rm. - e "
« Please check water & englne oll dai
« Al gl lime the vehicls found withoul sulficien! oll snd mdisior waler. the daposll will be forfeled and hirer had o
pay the full amounl for cosl of repair snd loas of vsed
» ohicle shall be oparabed by e hirer and authorsed driver named above,
& Himme i his sulhosised driver joinfly snd sevamlly declars fhat the wehicle will nol be ussd foe sny unlawdul purposs Dmle Recipient's Signaturs
= {smuggling ) el will rmaull in s lorfeiluie by the relevand sulhorilies, YWhen this happens the hiver
quaranior and hie aulharised driver will pay 1 MK VEHICLE RENTAL PTE LTD the hull valus of the vehicls || Atiended by
al Iha lims of he lois ncluding sil hite charges and sxponses payable 1o MK VEHICLE RENTAL PTE LTD, |
« Il in essential il the vehicls ba relumed io un nol luter than Ihe dale and lime staled sbove. On ihe explrslion |
of thal pericd all (hird party of Iha insurence cover ceases 1o be effeciive, The renled vehicle shall be considered |
et o wiahmn of Il is mot ssturned wilhin fwenty-four (24) hours sfer the expiry dain snd Gme. [
EEnoy 1 T
-mmm&nlu 2 yoarn. msmece Excesn 55_2000- 00 < Signatum
a ¥our) A naspnence Crivsr age (13 iy ol Bl sl bz than 2 pesrs Diing Experence.
Trrance £romes Acdilionad
l'ﬂrlﬁlﬂﬂﬁlm L & with mase than 1 year Driving Espsrmnce . insasance Evcass
Agdaiinng 5§ =
(R p——— imwarance Excens Aational 88 — 2000 (0
Excess Amounl had to make in full on the sccidend reporfing date Hirer, Guaranior and Driver sholl ke L msponsbis
low mivy et damagn, (hird party claim and loss of ysed for sy invalld driving experence o sge.
» The msance s ral coversd if ihe hirsridriver did rat repar amy sccidant within 24 Hours F INBUMENCE AECEER & Nal
mace ko MK Vahicle Mertal Phe Lid within 7 doya.
Guarantor's Signature
M et
M ¥ NRIC :
Name™ -Phrp’:/
NRIC NRIC : Confact

WWe declare thal the above nbemalion are ue. We heve resd fha lerms snd condilions hereln and hose sflached © the reverse page of this agresmend and agree to them. Wa ane nod backnopicy.




= ™= ™™= = T
" MK Vehicle Rental Pte Ltd #WARTAS

M: 48 Toh Guan Road East #04-124 Enterprise Hub Singapore 608586 i Ykt S’ Vobuly Ml et
B: 11 Mandal Estate #05-08 ELDIX Singapore 729808
Tel +65 6362 0238 Fax +65 6763 0919 Fiog M. 20081917704
Website: www.mkvehicle.com sg Email rental@mkvehicle.com.sg
we 1o Chea Wi (83325/09A) TAX INVOICE
NO:R 50865
s/No.|RENTALAGREEMENT|  yenicLE NO. RENTAL PERIOD RATE AMOUNT ()
| mk PHF e m-’&—@%.[ iﬂﬂ‘ﬂﬁ{l‘t f Coo D
SIJesyey 4~
[§
1
MK Vehicle Rental Pte Ltd E&O0E TotAL | $Lo0 |00
ﬁ:n 200819177M Fhk GST % ¢ |
A ﬂm%mw #04-124 —
ﬂmiww'ﬂmt SALES
cHASY FAARAHME . LB ahhANS DEPOSIT
S povrreenl B roce by Cheous® omd the some o dishonoumd woe Cmssnied ion poyeren e
i ! el oot ol T deened 1o De WL 8 V0D
©EOTRM I &SRB S KM, GRANDTOTAL | (47 |00
Ay iple Doprmmrd wifl be choege o 9 monihly Blerel of | 3T




Pre Lid Company Registration No. 189607 198R

SN AVE |, ROZ-28 PAYA U INDLUSTHIAL PARK, SINGAINRE 400900 TEL : (045) 62563561 FAX @ (068) 62561115

To : M/s EQ INSURANCE COMPANY LTD Date: 10/01/2019
THIRD PAR I LEMENT
Vehicie N SLN 5813Y (Insd Veh) |Your Ref. No. : DMPPHQ18-002574
B o
SJB 2973A (TP Veh) |Our Ref. No. : CC4/EQI18016210/R1pb3a2
Date of Accident 3r8/2018
Liability 100%,
Final Repair Eas! - 1,230.50
Loss of Use - days
Rental (If any) 1 513.60 4 days
Others: 1
' %
1,744 10
Final Settlement Sum |: § 1,744.10
Remarks
a nt In ion: e's Break
1) [MK VEHICLE ENGINEERING PTE LTD - 1,744 10
< -3
JOANNE LEE

LKK Auto Consultants Pte Lid




1 74 74

s s na &

LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Induatrial Park, Singapore 408933

TEL: 6256 3661 FAX: 6256 4315

Reg. No: 199607158R GST Reg. No. 19-9807188-R

Affiliated to Federation Internationale Des Experts En Automobile

EQ INSURANCE COMPANY LTD

Ref CC4/EQI18016210/R 1pb3g2

) e NV
#17-00 TOWER BLOCK Date 10-01-20109
MND COMPLEXSINGAPORE 069110
Coda: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
insured Veh. SLN 5813Y Veh. Inspected SJB 20973A
Policy No. DMPPHQ168-002574 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From JUSTIN Assign Date 05/08/2018
2. Vehicle Particulars & Condition
Make & Model HONDA STREAM 18A. c.c 1782
Engine No. HIDDEN Year of Reg. 2008
Chassis No. RNB1050551 Colour WHITE
Odometer 200374 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/5Z R17 MICHELIN & mm
L/H Front Tyre |225/45ZR17 MICHELIN & mm
R/H Rear Tyre |225/45Z R17 MICHELIN & mm
L/H Rear Tyre |225/45Z R17 MICHELIN & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS
K General Information
Accident Date  03/08/2018 [inspection Date 10092018
Survey held at MKVEHICLE ENGINEERING PTELTD
48 TOH GUAN ROAD EAST
#04-124 SINGAPORE 608588
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. Estimata Days of Repair

|ESTIMATED NORMAL PERIOD FOR REPAIR 4 Working Days




ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJB 2973A

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park_ Singapore 408833
TEL 6256 3561 FAX" 6256 4315
Reg No 19960716BR GST Reg. No. 19-9807198-R

Pape No 1 ol 1

aty oscription of Parts Condition
REPLACEMENT OF PARTS
1|REAR BUMPER DEFORMED 520.00 520.00
8|REAR DOOR BOARD GARNISH CLIP @35.00 NECESSARY 40,00 4000
1|REAR EXHAUST SILENCER BOX TO REPAIR SEE 62000 -
LABOUR
LESS 20% DISCOUNT -112.00
1,180.00 448 00
LABOUR
LABOUR TO KNOCK UP AND STRAIGHTEN REAR END 450.00 400.00
PANEL TAIL LAMP PANE REAR DOOR ,DISMANTLE &
REFIX BUMPER & DOOR BOARD CLIPS INCLUSIVE OF
THE REPAIR OF REAR EXHAUST SILENCER BOX .
DISMANTLE TO REMOVE AND REFIX REAR EXHAUST 120.00 B0.0OO
SILENCER BOX
RESPRAY PAINTING REAR DOOR ,BUMPER END PANEL 600.00 500.00
& TAIL LAMP PANEL
1,170.00 980.00
GRAND TOTAL 2,350.00 1,428.00
e e [T e

Report Ref No. CC4/EQI18016210/R1pb3q2

i

MOHAMMED RASUL BIN MOMD YUNUS
Automalive Assessor

e

HO LEONG CHUAN

Automofive Assossor

MBS LAIMER OF LIABILITY TO THIRD PARTIES . This Beport ks made woiely bor the uss st banalit of the Clisnt nemed on tha frani pags of ths Rapors.




Joanne Lee !LKI{ Auto)

From: Joanne Lee (LKK Auto) <report@lkkauto.com>

Sent: Monday, 14 January 2019 415 PM

To: ‘egiprs@eqinsurance.com.sg’

Subject: TP Direct Settlement - Accident Involving SLN 5813Y (O} and 5JB 2973A (TP) on
03/09/2018

Attachments: LKK REPORT & PHOTO pdf; TP DS SUPPORTING DOCUMENT.pdf

Dear Sir'Madam,

Please be informed that the above-mentioned case had been settled.
Enclose herewith final report & relevant documents for your necessary action please.

Thank you

Best Regards,

JOANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 6741-4108 emall: report@|kkayto.com
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #01-25 Singapore 408933



