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From: . Dale: [ VehNo sHB ol Yy YrRegn: 3 N v /291
Estimated Cost: Type .. (o 1 M.Cycle | Bus | Van [ Lorry f@ﬂme Mover /
ODITPIWSFTP RES /OD RES /EVA/INV | MV Truck [ Traller or . L
Make: To\oTA Ppvii i "H\f

To Inspect Vehicie No: :
at Workshop mis Colour Rra o ALC: Std / NI /1

of SpReading W/ (cant) st} ) TiRadg: Cosurid/Std NI

Insured: _ Su I-l!ﬁ&“ "" ~_ |EngiNe: - -
BMALD 0369~ O 050610 - by [emo 5 ThKe3Fulo353356L

Policy No.
Claims No, . ”\_T/_Dﬁq:}:o? = JD..Z- - Gen, Cond: Goed / uOorfﬂumt
Sum Insured: Excess: Sleerin( (v Jammed / Leaked / Burnt or

(Client's Record) Brake: Ew z)/:{lf ! Jammed / Leaked / Burnt or

Make of Veh; Modi: NI :@ TD ARRim or

Tyre Size:  F: SCler Qis

{Policy Condition) « |« R: 1\
Remark: The veh had commenced its X[ NS | OIS | | BSIDUN/EXNOVA/GYFS/LIZA | MIC | OHTSU / PIR | SUMI |
repair at the time of inspection. TOYO/ YOKO or ALk Exn

Bal, or Market Value: Fron{ Rear

IDAC Accidenl Rport: Consistent? : Yes or No RBal. C ; mm R/Bal, £ mr

GIA | PR Seen: Consistent? : Yes or No L/Bal, A = L/Bal, mn

Est. Repairs: Lf days Res.. Yes or No D.OA. 3 i/?/]B DO q/q /{ p

Lum Sum; % 3Vval: Yes or No Survey held at S MRT 2D AND

CA | REV | REP. | 24 H;; Des. of Damages : Fn/ ﬁ&«fo.fs !/ NIS | UIC | Rooftop or
vehicle: INjour | IN/S fex R

Date: _________ Person Conlacled: The UIC | Chassls frame / Body Structure aflected due o collision

_Date/Time | _Action/Instruction )

________________’ ¥ ¥ .- 1 291 , { -:] - Al W(_ (, /-f

oy e i
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| et e ac et LY i = -
DatefTime, ”B w‘z% D Preli. Report ‘Days Of Repair: .__..‘_Ja-_,._ _
: Final Report Resurvey No. of Trip: | ‘SurveyFee: | 1Ll
D'ne.-frunc eRctum Io? o Transportation:
7 Add Fee: :Sitelnsp (8 )_sens_s |
‘Interview (¥ ) Phoos p—
Repoﬂ Format : o 1 | :Tech. Invs (s T ). Olners |
Lump Sum/1.B.I: (§ _3.240.23 £)P) E:Weekend ($ ) J

TOTAL Y



National Assessment Centre Services
51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVELTD Ref: NS/INC18016177/Nsb

10501 TS TAGE D LT
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date: 05-09-2018
189556
Code: |NC4
1k Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLP 4398A Veh. Inspected SHB 5015U
Policy No. 5091600855-01 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 04/09/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages ;
b3 o General Information
Accident Date  31/08/2018 Inspection Date 04/09/2018

Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705

Sas i Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Page 1 of 1
" eBaoTech 5 GeneralClaim
Hella, NAC_PAYA_UBI_BOD601 ' Change Language * Change Password * Log Out
My Dasktop Policy Query g
Noti L -
otice of Loss Policy No. Date of Accident 31/08/2018 11:10 |
Vehicle No.(For Motor) SLP4398A Certificate Number
Certificate Paolicyholder  Palicyholder Vehicle Insured Commencs
Select  Policy Na. Number Name NRIC Product Cowver Type No. Object Date Expiry Date
5091600855- TWINCAR drivo
L] 01 RENTAL 53092815M GPC CLASSIC SLP4398A SLP4398A 0S/06/2018  04/06/2019

https://giclaim.income.com.sgfgcs/icmfeclaimfICMpolicySearch.do 5/9/2018
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b Shil:lez Hiew (LKK AutO) = e —

From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (T x&EX))
<YeoPohsuan@smrt.com.sg>
Sent: Sunday, 21 October 2018 8:30 AM
To: Naz (LKKAuto)
Cc: SUR
Subject: RE: SHB5015U
Hi,

Amount confirmed as per your recommendation, thanks.

Regards
Poh Suan

From: Naz (LKKAuto) [mailto:Naz@Ikkauto.com]

Sent: Saturday, 20 October 2018 12:03 PM

To: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&EXx))
Cc: SUR

Subject: Re: SHB5015U

Dear Ms Yeo,

Finalized Part by Part Repair $3,240.23 / 4 Days.

Please take note of my remarks on the last page. Kindly change the circled item to LH
FRONT DOOR.

Thank you.

Best Regards,

Naz| Technical Investigator

LKK Auto Consultants



_ Phome: 6841-2157 | Email: Naz@lkkauto.com | Fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Ms Lee (Lee Sheng Auto) <ekchen lee@leeshengauto.com.sg>

Sent: Thursday, 18 October 2018 4:54 PM

To: 'Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&EXx))'; Naz (LKKAuto)
Cc: SUR; CS ATeam

Subject: RE: SHB5015U

Best regards

Ms Lee Ek Chen

Lee Sheng Auto Pte Ltd

1, Kaki Bukit Ave 6 #01-60 , Autobay@KB . 5(417883)
Tel : 67477397 Fax : 67457138

Email ; ekchen lee@leeshengauto.com.sg

----- Original Message-----

From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))
[mailto:YeoPohsuan@smrt.com.sg]

Sent: Thursday, 18 October, 2018 3:40 PM

To: Naz (LKKAuto)

Cc: SUR; CS A Team; 'Ms Lee (Lee Sheng Auto)'

Subject: SHB5015U

Hi Naz,

Attached herewith the repair estimate of SHB 5015U having Case No:
TAX/08/18/21189.

There is no change to the approved amount of $3,240.23 @ 4 working days
under part by part repair.

Cost of Repair invoice will be generated as approved.

Please finalize with me within 7 working day, thanks.

Aside Ms Lee,

Please provide the before / after paint photos as per surveyor's request.

Thanks & Regards
Poh Suan

-----Original Message-----

From: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))
Sent: Thursday, 18 October 2018 3:34 PM

To: Yeo Poh Suan (Auto Svcs/Ext Biz Sves/AR & SC/ARC (Tx&Ex)/ARC (Tx&Ex))
Subject: Scan Data from FX-D421D6



MSR118113580 / SMRT Automative Services Pie Lid - Woodiands

ENTRY DATE & TIME: 03/08/2018 08:22
SUBMITTED BY: B. Thalyal Nayag

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident to speed up the claims process,
2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accur

repudiate policy ability,

4. The issue and acceptance of this Form by insurance comparies Is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the GIA Records Mana

archiving and that copies of this repart will, for a fee, be mads available upon application by intarested parties.

7. By the lodgement of this repart to the insurers,

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair lo your vehicle?
If No, Please state action to be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number

EMail Address

ACCIDENT STATEMENT
03/09/2018 08:22
31/08/2018 19:20
TANGS PLAZA EXIT
SINGAPORE

DETAILS OF OWN VEHICLE

SHBS5015U

SMRT TAXIS PTE LTD
198905369K
NOEMAIL

OFFICE-80000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18090213MFSH

CHAN CHIOK HOONG
S1233676D

11/03/1957

INDOOR

05/12/1980

37 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL

ate as possible. Any wilful misrepresentation or witholding of material facts may allow Insurance companies to

gement Cenlre established by the General Insurance Association of Singapore (GIA) for

yau hereby consent to the archiving of this report at the centre and to copies of the report being made avallable

Page 1 of 10



Address 11

F'bstcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OTHER - RELIEF

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or property damaged? YES

I have been approached by unknown person(s) NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 3

Passenger 1 NAME: . UNKNOWN

GENDER: : MALE

Passenger 2 NAME: : UNKNOWN

GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Palice Station

Was notice of intended Prosecution given? NO
If Yes,.against whom?

Circumstances of Accident

I WAS EXITING TANG PLAZA TURNING LEFT TOWARDS SCOTTS ROAD WITH TWO PASSENGERS (EURASIAN COUPLE)
ON BOARD. WHILST | WAS TURNING LEFT, THERE WAS A VEHICLE SLP4398A ON MY LEFT WHICH WAS ALSO
TURNING LEFT. WHILST TURNING BOTH VEHICLES SIDE SWIPED EACH OTHER CAUSING DAMGES TO BOTH
VEHICLES.

Attachment(s)
Are accident photos avallable for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLP4398A

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver STEVEN TAN
NRIC/Passport Number

Contact Number
Address

Page 2 of 10



P_ostcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3 of 10



Sketch Plan Pg. 1

SKETCH PLAN
Tanﬂ Plaza
e B e
L S — =t 1 e
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

DECLARAT T4
i 'I'/ 1
I/\We decl{ﬂ? e fordgling particulars are true in every respect.

i &
g e Joa| 2 N

Policyholder's Signature Driver's Sign}‘t'urz Reparting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name;
Date & Time: NRIC/FIN No.:

Page 4 of 10



Sketch Plan Pg. 2

SKETCH PLAN

IMPORTANT NOTICE :

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The Issue and acceptance of this Form by Insurance companies is not an admission of policy liability on the part of the Insurance
companies.

5. Any false reporting may be referred to the Police for investigation,

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assoclation of Singapare (GiA) for archiving and that copies of this repart will for 2 fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and ta copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or process my personal tata/personal Information set out in this [form] and any other personal information
provided by me or possessed by my insurer (callectively the “Personal Infgmatian“] and disclose and transfer such
Personal Information to all insurer(s) wha have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
(iil) carrying out and/or dealing with my instructions or responding te any enquiries by me;

(iv} administering my claims {including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
"Purposes”)

{b) allinsurer(s) who have insured vehicle{s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Infarmation for one or more of the above Purposes; and

(c)  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d)  my Persanal Information will alsa be collected and used to complle claims history for the purpose of fraud detection,
investigation and management In present and all future claims.

(e} theinformation so coliected under (d) sbove may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies 3s reasonably required for the purposes stated, or

(il) for complying with requirements under any regulations, laws or court orders.

&
WB
@’;i 09/ \¥ N\\

Policyholder's Signature Driver's Signature Reporting Centre Personnel's Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 5of 10



DM MULOIMOUIVE DETVICES FIe L1a

‘Q '? r 60 Woodlands Industrial Park E4
Sm Singapore 757705

0 AUTOMOTIVE Tel: 65 6362 3422
Fax: 65 6368 7420

SMRT Accident Taxi Repair Estimates

Section A - To be completed by Claims Advisor/Duty Officer at Accident Reporting Centre

Reg. No. ; SH B 5015U Ref. No. TAX 8 L 18 |/ 2119
Make / Model ' TOYOTA PRIUS 4 Reg. Date : 03/11/2017
Name of Driver . CHAN CHIOK HOONG
Date/Time of Accident 31/08/2018 The damages on the Taxi are as
indicated in the following diagram
Surveyer is Required ? YES / NO
IfYes, VICOM / LKK / LHTeo / AIS (Please circle one) Front
Taxi is Towed Back ? YES / NO @
Replacement Taxi Issued ? YES / NO
Accident Repair Job Card No. - 24097787
Special Instruction to ARC, if any -
Rear
Signed Date
Section B - To be Completed by Service Advisor, Accident Repair ch:e - ~
Chassis No Mileage
Date Prepared 03/09/2018 16:18 Repair Completed date/time:
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labour Charges $ 845 $
Total Spray Painting Charges : $ 1296 S
Total Material Charges - $ 4,175.58 $
Other Charges : 3 756 $
TOTAL : $ $ ( )
No. of Repair Days : [ /6/ ] days [ ‘f’ ] days
Signature : Prepared by: MING Adjusted by
03/09/2018 16:18
Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair
QN No. Invoice No, Invoice Date

Signed Date

Section D - Details of Repair Estimates

FR-AS-ARC-02 Rev 6




Ref. No. TAX 8 | 18 [/ 2119
Part 1 - Labour Works
Job Scope Quotation from ARC d d b eyor, if applicab
TO REPAIR LH PORTION 845~ boo
Total Labour $ 845 $
Part 2 - Spray Painting & Panel Beating Related Works
Job Scope Quotation from ARC
TO RESPRAY FRONT FENDER LH ,3?9/ 100
TO RESPRAY RIM 180 g0
TO RESPRAY FRONT DOOR LH 378 y
TO RESPRAY ROCKER PANEL MOULDING A80 |eo
TO RESPRAY FRONT PILLAR LH 180 X 29
Total Spray Painting & Panel Beating $ 1296 8
Part 3 - Other Costs - Accident and Accident Repair Related Expenses
Job Scope Quotation from ARC : ed b 0 plicab
TOWING CHARGE 56 X nn
TO CHECK WIRING AND SYSTEM FUNCTION 80" 20
TO APPLY RUST-PROOFING ON AFFECTED AREA 100" Yo
TO DO WHEEL ALIGNMENT / TYRE BALANCING 120 X nn
TO TRANSFER DOOR MECHANISM 120 <o
TO REMOVE AND REFIT TYRE RIM (SPRAYING 120
PURPOSE)
TO WASH AND VACUUM 60 X AN
TO REPLACE SUNDRY PARTS 100 X AA
Total Other Costs 3 756 $
Section D - Details of Repair Estimates
Ref. No. TAX 8 | 18 |/ 2119

Part 4 - Spare Parts / Material Usage

FR-AS-ARC-02 Rev 6



‘ .

Reservation No : _ Page( 3)
To be completed by Service Advisor, ARC eyor Ad
Not given (x)
Part Number Parts Description Qty List Price |Discount| Final Price |Repair (R) Repair (R)
(5) (%) ($) Replace (/) | Replace (/)
5380247100 FENDER SUB-ASSY, FR , LH 1 9331 | 25 | 699.82 / oD
7537447140 EMBLEM, SIDE PANEL ( HYBRID) 1 529 25 39.67 / /M ¢
5382847070 PROTECTOR, FR FENDER LH 1 90.4 25 /67.8 / //i?-\
5387647110 LINER, FR FENDER, LH 1 194.3 25 145.72 / / D‘f
TYRE 1 | 12674 | 0 | 12674 / X an
4261147450 WHEEL, DISC FRONT 1 1.555.10 25 1,166.32 / )wal X
6700247162 PANEL SUB-ASSY, FRONT DOOR LH 1 12496 25 937.2 / /,) D
STICKER DECAL SMRT (DOOR) 1 60 0 80 / /u &
6861047040 CHECK ASSY, FRONT DOOR 1 1535 | 25 [v115.12 / 7
6874012120 HINGE ASSY, FRONT DOOR , LOWER LH 1 92.1 25 |¥ 69.07 / ?
6872012151 HINGE ASSY, FRONT DOOR , UPPER LH 1 82.1 25 /6157 / ?
6101447010 PILLAR, FRONT BODY, LH 1 339.40 25 254.55 / X SV
7586047900 MOULDING ASSY, 8851‘( ROCKER PANEL , 1 576 25 432 f X ‘Q
TOTAL MATERIALS $4,175.58
A
the Repairer of the following:
» To resurvey before/after spray painting
Nhy Ll « To display damaged part(s) during resurvay
: « Parts prices are subject to confirmation
* Third party survey is on a "Without Prejudice” basis
‘1/4 //f 1699 « No lilegal modification(s) is allowed
» Supplementary item(s) must be resurveyed and
pl? is subject to final approval from Insurance Company
Acknowledged by w FR-AS-ARC-02IRev 6
U a3 Sqne
Date:

ogE [T FPorS
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SMRT Accident Vehicle Repair Estimates

SMRT Autemative Servicas Pre Ltd

[1] Ihhndmﬁ_lnﬁ-lul Park Ed. Singapose 757705

FAX Mumber L

Estmalor Telephere Number  B35620T3

Arexient Reparting Mumber  ESEEZETZ

Dats Qenarated :  1R10/2010
Uear ID ¢ PehSuan

" Section A - Accident Dutails

-Reglstra‘l]m'll\iun.'lbw

SHB5015U

Case Reference Number ITAXRJB!‘I 812118
[Registration Date 0371172017
Company Type SMRT Taxdis Pte Ltd
Make TOYOTA

Model PRIUS4

Name of Driver CHAN CHIOK HOONG
Type of Accident Side Swipe
Accldent Dale and Time 31/08/18 7:20 PM
Accident Reporled Dateand  |01/09/18 11:10 AM
Time

|s Surveyor Required? Yes

Survey by

Vehicle is Towed Back? Yes

Towed Back Date and Time

[Replacement Vehicle issued7 |No

Job Card Number 24097787

'Special Instruction to ARC,If
any

Prepared Date and Time

14/10/18 11:58 AM

Chassis Number

Mileage

Work Shop

Repair Completion Date and
Time

Pageinld




SMRT Acclident Vehicle Repair Estimates

SeclinnB SummaryulRlpllrEsﬂmalns i

SWHT Automothe Services Pre Lid

€0 Woodianis Infus ol Park 4. Smgapare 767705

Summary e\' Rlpalr Entlmatu 4 : :
Quomlon from ARC . Afllfustéd by.é.t.n;ve'yor. ﬁ';ﬁﬁllut;le

Total Labour Cost $845.00 $600.00

Total Spray Cost $1,296.00 $580.00

Total Spare Part Cost $4,175.62 $1,850.23

Total Other Cost $756.00 $110.00

TOTAL COST 1$7,072,62 $3,240.23 (PIP)

Lump Sum Total $0.00 $0.00

Number of Repair Days 6.0 4.0

Prepared / Adjusted By Kim Ming Chin Naz (LKK) / NTUC

ARC I Surveyor Sign Off Date

Signature & =1

Remarks

T Ser.ﬁun C _Quotntlon lnd Acc!dem Involcl nmu. .

Quotation Number

QN 181M359 lnwlce Number
|Quotation Date 18.10.2018 Invoice Date
Involce Amount Prepared Date

" Section D - Detalls of Repalr Estimates

] Aﬂ.ll-mld hySuchr'll

TO REPAIR LH PORTION

~1$600.00

Total Labour

$600.00

o J_deuslnd by s:arvsyor. [i
B e R G ey T s e - |applicable ©
TO RESPRAY FRONT FENDER LH 8373 DO $200.00
TO RESPRAY RIM $180.00 $80.00
TO RESPRAY FRONT DOOR LH $378.00 $200.00
TO RESPRAY ROCKER PANEL MOULDING $180.00 $100.00
TO RESPRAY FRONT PILLAR LH $180.00 |$0.00
Total Spray Painting & Panel Beating $1,286.00 $580.00

Pageeld




SMRT Accident Vehicle Repair Estimates

SMRT Autemetve Servicas Pa Lt

50 Woodiaas Incuiral Fark £4 Srgagore 751708

Fan Nambor 63685552

Esnmater Tainphone Mumant 68552622

Aenidert Repotag Nember 68882672

1811013018
i PohSuan

Date Gensrstes

User ID

Part 3 - Other Costs - Accident and Accident Repair Related Expense

. [Job Scope

Quotation from ARC Adjusted by Surveyor, I
applicable o
[TOWING CHARGE $58.00 $0.00
TO CHECK WIRING AND SYSTEM FUNCTION $80.00 $20.00
7O APPLY RUST-PROOFING ON AFFECTED $100.00 §40.00
AREA
TO DO WHEEL ALIGNMENT / TYRE BALANCING '$120.00 $0.00 ]
| .
[TO TRANSFER DOOR MECHANISM $120.00 §50.00
| |TO REMOVE AND REFIT TYRE RIM (SPRAYING.  $120.00 150.00 B
PURPOSE) - |
TO WASH AND VACUUM $60.00 $0.00
|TO REPLACE SUNDRY PARTS $100.00 $0.00
Total Other Costs [§756.00 $110.00 |
Part 4 - Spare Parts | Malnrhl 'I.Iaige F _
Pa  |Porfion |Stock  [Part Name . Quantity |List Price ($) |Discount |Final Prlne Surveyor
Number | Number ' ' %) (8 pmﬂ.l App! el
53802471 FENDER SUB- 1.00 $933.10 25.00 $699.83 ‘Replaoe Replace .~
00 ASSY, FR, LH b
175374471 EMBLEM, SIDE 1.00 $52.90 2500 |539.67 |Replace Replace /
40 PANEL ( | A
UNDERCA 53828470 |PROTECTOR,  1.00 $90.40 2500  |s67.80 Repiace Replace 7
RRIAGE (70  |FRFENDERLH | : i
|53876471 |LINER, FR 1.00 318430 3500 |S14573  |Replace Replace /
| 10 FENDER, LH | R _ .
TYRE 0.00 $126.74 0.00 $0.00 [Replace [Not Given )(
42611-  \WHEEL, DISC  1.00 $1,55510 10000 |$0.00 Replace Repair |
[ 47450 FRONT | |
'BODY LH 67002471 |PANEL SUB-  1.00 §124960 2500 593720 |Replace Replace
62 ASSY, FRONT |,
STICKER 1.00 $60.00 0.00 $60.00 'Replace Replace / !
_ \DECAL SMRT _ o 7
' 88610470 |CHECK ASSY, 0.00 $153.50 2500 |S0.00 ‘Replace Not Given ?(
' |40 FRONT DOOR : |
BODY LH /68740121 |HINGE ASSY, 0.00 $92.10 125.00 $0.00 Replace Not Given *ﬁ
Ll FRONT DOOR, ' |
|BODY LH 68720121 |HINGE ASSY, 0.00 $82.10 2500  |$0.00 Replace Not Given X
| 51 FRONT DOOR , N e | _ ]
/BODY LH |61014470 |PILLAR, FRONT 0.00 $330 40 2500 [$0.00 Replace Not Given
10 BODY, LH A
75860479 |MOULDING 1.00 $576.00 100.00 |50.00 |Replace Repair (M/
00 ASSY, BODY N |_ '
Total ' $5,505.24 $1,950,23
Added Spare Parts / Mgtgrhl _l_.l'ggg After Surveyor Signed off
Part Porﬂon |Stock  |Part Name ; Qiiin‘ﬁtf; ListPrice § |Discount [l-‘lnal Price |ARC Check |Surveyor Check
Number : Number | ' L= (%) ($) -
Total [ |
] .
1Q§0-)H
P
6 00 ' 0 u’
/\_ C p‘ 61 \ f‘ -
-"\ e ? A
- "/_ } ¥ - -
Pagedell } i



Ssmir
SMRT Accident Vehicle Repair Estimates
[ Section A - Accident Detalls
‘Registralion Number SHBs018U
Casa Reterance Number TAX/DA/ 182119
Regisiration Date 031172017
Company Type [SMAT Taxs Ple Lid
Make TTovOTA
Modal 1PRIUSE
Namae of Driver GHAN CHIOK HOONG
Type of Accident T |Side Swipe o
(Accident Date and Time 3108116 7:20 FM
Fccgent Reporied Dateand  |01/08/16 11,10 AM
::;:Mm Requirea? Yes o
F""'" 5 = =
ahicie 1s Towsd Back? Ves
Towed Back Date and Time
| 'mmw Venicle issued?  |No
| [7o0 Cara Humber 24097787
L?uu Tnstruction to ARC,If
%Wmm T4110/16 11:58 AM
!'ﬁis MNumber :
Mieage 1
| |Werk Shop
epair Completion Date anc
Time

Fage 1l




SMRT A lo Repalr Eatl
[T Section B - Summary of Repair Estimates il
Summary of Ropalr Estimalos
Quolation from ARG Adjusted by Surveyor, f applicable
| Total Labour Cost BEEE $800 00
Total Spray Cost §1.256.00 “|s520.00
Total Spare Pan Cos! $4,175.62 §1.950.23
Total Other Cost $756.00 511000
TOTAL COST §$7,072.62 $3,240.23 (PIP)
‘Lump Sum Total $0.00 $0.00
[Number of Repair Days [60 - lap
\Fmrudf Adjusted By Kim Ming Chin Naz (LKK) I NTUC =
ARC I Gurveyor Sign OFf Dale )
Signature lﬂ B
Remarks -
|
|
|
Section C - Quotation and A Cutalls
Quotation Number  |QN-1810-035% Invoice Number
Guotation Date [18.10.2018 Invoice Date
Invaice Amount I_Pmplnd Date N

VT A aihe Servde Mo U
80 Vi it Fak B4 Srgon 181105

e Pentain

Section D - Detalls of Repair Estimates

Latt 1 - Labour Works

GQuolation from AR

gjusted by Surveyor, if

‘Job Scope

| applicabie
TO REPAIR LH PORTION $845.00 '$600.00
Total Labour $845.00 $600.00

[PartZ - Spray Painting & Panel Beating Related Works

Job Scope Quotation from ARC Adjusted by Surveyor, if
: applicable
TO RESPRAY FRONT FENDER LH $200.00
'TO RESPRAY RIM [s80.00
|

7O REGPRAY FRONT DOOR LH i'szmoo
e S [—
TO RESPRAY ROCKER PANEL MOULDING 1$100.00
TO RESPRAY FRONT PILLAR L+ $0.00

$1,285.00 $580.00

Total Spray Painting & Panel Beating

Fage Tl




S smrr < =
SMRT Accident Vehicle Repair Estimates ]
o Tenproms lmews AMGED |

| >
TOWING CHARGE 356 00
TO CHECK WIRING AND SYSTEM FUNCTION

N [$80.00 §36.00

| 7O APPLY RUST-PROOFING ON AFFECTED '$40.00
| AREA | o
7O DO WHEEL ALIGNMENT / TYRE BALANCING isu 00
7O TRANSFER DOOR MECHANISM iisa.uu
‘70 REMOVE AND REFIT TYRE RIM (SPRAYING $120.00 Jso.0
PURPOSE) Silines
TO WASH AND VAGUUM $60.00 S0.00
T REPLACE SUNDRY PARTS IGEED) $0.00
Total Other Costs §786.00 ]u 10.00

“T53602471 FENDER-SIJB- ) 13500 1 — -
00 'nssvsn LH ,DE\’
NEC
'UNDERCA[$3826470 | PROTEGTOR. ; T Repiace “loer
RRIAGE 70 FR FENDER LH | ]
153676471 |LINER, FR T00 (38430 1BG 514573 Repiece  [Repiece / pff
10 FENDER, LH
TYRE 0,00 §126.74 CuL
= "2811.  WHEEL DISC 100 5155510
47450 ONT
: OY LH 67002471 PANEL S 700 |51.24360
Fﬁ' 4 52 ASSY, FRONT ) ,,DE'F
. I STICKER — 100 560,03 L
| DECAL SMRT | .
88610470 CHECK ASSY, 000  [515350 - ] VL
40 FRONT DOOR | _
soov..w 5a7a0121 HINGE ASSY, 000  |S8210 - Nt Given \
2 FRoNTDOOR. . R [V ML
BODY LH 88720121 HI SS 0.00 56210 125.00 30,00 im ot Gi \]( (VAW
51 FRONT DOOR .
BOOY LH |61014470 PILLAR, FRCNT 000  |5338.40 7500 |s0.00 [Replace Not Given L
10 BOOY. LH
T58E0A79 MOULDING 1,00 |$576.00  |10000 [S0.00 Reglace Repait ¢ == =
00 ASSY. BODY | !
Total J ]u.m $1,950.23 |
Auddﬁpluﬁm Material rSurveyor Signedett = S B
Bt -&g\ =T .?::ﬂ ‘b’.‘ o e Frgt! _ 2. B
qun,, =5 - iy [t Prce - - -
Number —_— o e L
Total
ONFAMES PﬂﬁTﬁyr’&H ek e |as0-23
000
b 3240 23 /4 Days A 60

Fagedwll -~ 3
to LY geonT Dook ~
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National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NS/INC18016177/Nsbe2

AN

73 BRAS BASAH ROAD
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  08-11-2018

189556
Code: INC4
s Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLP 4398A Veh. Inspected SHB 5015U
Policy No. 5091600855-01 Coverage ($) 0.00
Claim No. MT/1009707-002 Excess ($) 0.00
Assign From Assign Date 04/09/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS cic 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FU103573566 Colour MAROON
Odometer = Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 FALKEN 6 mm
L/H Front Tyre |[195/65 R15 FALKEN 6 mm
R/H Rear Tyre 195/65 R15 FALKEN 6 mm
L/H Rear Tyre 195/65 R15 FALKEN 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT POF.:TION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  31/08/2018 Inspection Date 04/09/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H

Page No.:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 5015U
] i : Estimate ‘Our Adjusted
Qty Description of Parts Condition Worksh opB(;) (Sj)'
REPLACEMENT OF PARTS
1|FENDER SUB-ASSY, FR, LH (DISC 25%) DEFORMED 933.10 699.83
1|EMBLEM, SIDE PANEL (DISC 25%) NECESSARY 52.90 39.67
1|PROTECTOR, FR FENDER LH (DISC 25%) DEFORMED 90.40 67.80
1|LINER, FR FENDER, LH (DISC 25%) DEFORMED 194.30 14573
1|LH FRONT DOOR (DISC 25%) DEFORMED 1,249.60 937.20
1|STICKER DECAL SMRT (SN) NECESSARY 60.00 60.00
1|TYRE SERVICEABLE 126.74 -
1|CHECK ASSY, FRONT DOOR SERVICEABLE 153.50 -
1|HINGE ASSY, FRONT DOOR SERVICEABLE 92.10 -
1|HINGE ASSY, FRONT DOOR SERVICEABLE 82.10 -
1|PILLAR, FRONT BODY, LH SERVICEABLE 339.40 -
1|WHEEL, DISC FRONT TO REPAIR SEE 1,655.10 -
LABOUR
1|MOULDING ASSY, BODY TO REPAIR SEE 576.00
LABOUR
5,505.24 1,950.23
LABOUR
PANEL BEATING & BODY WORK. INCLUSIVE OF THE 845.00 600.00
REPAIR OF WHEEL, DISC FRONT AND MOULDING ASSY,
BODY.
SPRAY PAINT 1,296.00 580.00
TOWING CHARGE. 56.00 E
TO CHECK WIRING AND SYSTEM FUNCTION. 80.00 20.00
TO APPLY RUST-PROOFING ON AFFECTED AREA. 100.00 40.00
TO DO WHEEL ALIGNMENT / TYRE BALANCING. NOT NECESSARY 120.00 -
TO TRANSFER DOOR MECHANISM. 120.00 50.00
TO REMOVE AND REFIT TYRE RIM (SPRAYING NOT NECESSARY 120.00
PURPOSE)
TO WASH AND VACUUM. NOT NECESSARY 60.00 -
TO REPLACE SUNDRY PARTS. NOT NECESSARY 100.00 E
2,897.00 1,280.00

Report Ref No. NS/INC18016177/Nsbe2




Page No.:2 of 2
| GRAND TOTAL 8,402.24 3,240.23]

I RECOMMENDED COST OF REPAIRS (CONFIRMED) | | | 3,240.23]
Report Ref No. NS/INC18016177/Nsbe2

MUHAMMAD NAZRIL BIN ABDULLAH K.K.LAU CPT(RET)
Automotive Assessor BEng(Hons),B.Bus,MBA,PEng,PE,
MinstAEA,MASME,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




