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CITY AUTO PTE LTD

wre LT AP el | elaal e

TEL: $453 1235, 457 OBS0  FAX 6453 Toaa
24kirg Towing Sevices  Tel 28279 Gpos
Co Reg No. 19050435C GST Reg No.: M280200754

BLK B SIN MING IND. ESTATE #01-60/62, SIN MING ROAD, SINGAPORE 575841

Estimate : QUOT201809-000024(00)
AIG ASIA PACIFIC INSURANCE BTE LTD Date : 03/0872018
NO, T8 Vishicie Mo, - SKVB0ESG
SHENTON WAY #07-16 MakeMode! . HONDA VEZEL 1.5X VT
SINGAPORE 079120
Mileage (km) : 0
Contact - B4B44855 Fax No. | 6B80 4838 Chassis No. © RUT1100781
Accldent Date © 0R/OA2018 O0:00:00
oy Aerhe 1S Chaim No. - MT/1008178
/z o & ﬁ Rafersnca - TP AIG
7 CVpsier  PolioyNo 5098636504
SINo Particular 5ee,, Quantity UnitPrice  Amount S§
LIST ITEMS :

1 Tad lamp assy - LH 1.0 42870 M 4og 70—

2 Taiigate 1.0 110080 @ 110080

3 Tailgate catch 10 24.70 T 2470

4 Tallgats glass robier ﬁ'f‘j a0 3500 e 140,00 ——

5 Taligate hinge LH 1.0 50.00 A 5066

6 Tallgate hinge RH 1.0 50.00 H _55.00- X

T Tallgats inner rutibet 1.0 96.80  —GhRAG- x

B Talgate lnck 1.0 96,590 T 5600 X

9 Tallgate emblsm 20 32.90 At -BER0 X

10 Tailgate reflector X 10 26480 S gad6n K
11 Rear bumper 1.0 S0850 /% spps) —
12 Rear bumper bracket RH 1.0 750 M gee o
13 Rear bumper bracket LH 10 nso 4758 K
14 Rear Bumper ciips &0 280 M 280 —
15 Raar bumper reflscior LH 1.0 15160 B 45080
16  Rear bumper reinforcement v 1.0 15180 77 45480-4
1T Rear bumper rtainer LH 10 50 I azsead
16 Rear bumpar sansor 1.0 Lhor w000 7 ersa 380.00
(.19, Rearend panel — 1.0 wsn B 36570 =
@0 Rear and panel top gamish 1.0 @ P g3
21 Spare tyrs pansl . 1.0 66220 T _ggaze X
(22) Spare tyre compartment sponge kit~ 1.0 2500 ¢ pg 22500 2
List Total : 4,931.00
20% Discount 5% 986.20
3,024 80
SPECIAL NET :

I Tailgnie glass seatant 1.0 10,00 U 4000 —
SPECIAL NET Total S 000
LABOUR -

- To remove and install rear talicats plass 10 120,00 120.00
- Ta ctisck and re-wting 10 4500 1500 Lol
- To spray under coating 1.0 150.00 150,00 L7
- To knock jackout damaged parts. panel baaling welding, ulign 10 80000  gépf 8ODOD
. ralx and 10 renaw accident pars
CONTINUE NEXT PAGE

Pagm 1 of2



CITY AUTO PTELTD

O STop Auloreolive Selatlon

BLK 8, SIN MING IND. ESTATE #01-600E2, SIN MING ROAD, SINGAPORE 575843

TEL: 5453 1235, 6452 0850 FAX 5453 7944
24hrs Towing Sendces Tel OB23 OROE
Co. Reg No.:189503435C GST Reg. No.:M2-8020878-4

Estimate : QUOT201809-000024(00)
AlG ASIA PACIFIC INSURANCE PTE.LTD Date : 03/098/2018
NO. 78 ! Vihicle No. : SKVB0G8G
SHENTON WAY #07-16 /Model ©: HONDA VEZEL 1.
SINGAPORE 079120 WRAREe g
Mileage (km) : O
Contsct : 84844885 Fax No. : 6880 4838 Chassis No. : RU11100781
Accident Date : 08/08/2018 00:00:00
Claim No. : MT/1008178
Referance : TP AIG
Policy No. : 5088638504
SiNo Particular Quantlity Unit Price Amount 53
- Spray painting on affected & replace parts 10 95000 4 2e/ 950.00
2,065.00
E.& O.E Total S§: 6,040.80
GST 7% 5§ 42349

(Y

for Ci

AUT

ELTD
Page 2of 2
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CITY AUTO PTE LTD

e Lofr dulireat e Ll
HBLK 8, SIN MING IND. ESTATE #01-80/62, SIN MING ROAD, SINGAPORE 575643
TEL 8453 1235, 6452 0850 FAX 6453 7044
24hrs Towing Services  Tal DAZT 080R
Co Reg. No.: 109503435C GST Reg. No.: MZ-BG20070-4

Supplementary Estimate
AlG ASIA FACIFIC INSURANCE FTE LTD Dals
NO. 78
SHENTON WAY #07-16
SINGAFORE 079120

: QUOT201 809-000024(00)
03/09:2015
Vehicls No, . SKVBOGAG
Make/Model : HONDA VEZEL 1.5X CVT
Mileage (km) : 0
Chassis No. . RU11100781
Accident Date : 0B/08/2018 00:00:00

Contac! ;| B4844866 Fax No. : GBE0 4838

Claim Mo, © MT/1008178
Reference : TPAIG
Policy No. - 5098636504
S/No Particular Quantity Unit Price Amount 5§
LIST ITEMS
1 LHrear bumper // 10 19500 £# 500 —
2 Rear whaal arch gamish - LH / 1.0 17210 ‘*fa.ﬂ» 17210 ~—
L=t Tatal S
20% Discount 8% 73.42
29368
fll:l‘a{"i_ L S T'. Z!f.?‘ya
pplemeniag . 347, |
- ! ":I i
L 1394 3¢
L d {40 F A
T a. . Lbosde
4. 1°% Beo
1 4 .
/N “#r= go 2‘?&
Loy +00 Q€
T iames 4 )
4 3daee G Iofo
E&80OE Total 55 29368
GST % S5: 20.58

Amount Due S%: 31424
i &
/—'!'i 74

i fjh' ?!:

for CLVIAUTFI ELTD

%3qm.%%
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CITY AUTO PTE LTD

e AT Al e
BLK 8 SIN MING IND. ESTATE #01-80/62, SIN MING ROAD. SINGAPORE 575843
TEL: 8453 1235, 6452 0850
24hrs Towing Services Tet BE23 9808

ilsad ¥y

FAX 6453 To44

Co. Reg No.: 199503435C  GST Reg No.: M2-8020670-4

Estimate : QUOT201809-000024(00)
AIG ASIA PACIFIC INSURANCE PTE. LTD Date : 03/09/2018
NO. 78 Vehicla No. © SKVB068G
SHENTON WAY #07-16 Make/Model : HONDA VEZEL 1.5X CVT
SINGAPORE 079120
Mileage (km} : D
Contact : 84844886 Fax No. : 6880 4838 Chassis No. : RU11100781
Accident Dale : 08/08/2018 00:00:00
Ve A ek Claim No. : MT/1008178
,ﬂ e £ ;' Reference : TPAIG
ey ZYpcier  Policy No. : 5098636504
SiNo Particular Seey, Quantity Unit Price Amount 5§
LISTITEMS :
1 Tall lamp assy - LH 1.0 4870 M 70—
2 Tailgate 1.0 1,100.90 1,10090
3 Tallgate catch 1.0 24.70 ST 2470 x
4 Tallgate glass rubber 4.0 1500 “le. 14000 —
5 Tallgate hinge LH 1.0 50.00 AL 5000 ¥
6 Tallgate hinge RH 10 50.00 #T 5000 A
7 Tallgate inner rubber 1.0 96.80 05.80 7
B Taligate lock 1.0 96.90 /T 9580 X
9 Tallgate emblem 20 32,90 A G580 X
10 Tallgate refiactor 10 264,60 26460 7
11 Rearbumper 1.0 50850 /& 50850 —
12 Rear bumper bracket RH 10 17.50 1750 7
13 Rear bumper bracket LH 10 17.50 1750 7
14 Rear Bumper clips 6.0 3.80 Ae. 280 —
15 Rear bumper reflector LH 1.0 151,80 15180 7
16 Rear bumper reinforcement 1.0 151.80 77 15180 X
17 Rear bumpar retainer LH 1.0 17.50 17.50 7
18 Rear bumper sensor 10 Pher agooo Zemsm 38000
18 Rear end panel 1.0 365.70 36570 7
20 Rear end panel lop gamish 1.0 g2.30 8230 7
21 Spare tyre panel LK Auto Consylfants hence notifyo 66220 T 6220 A
22 Spare tyre compartment sponge kil fha Repairer of the folowing: 225.00 22500 7
* 1o meunvey before‘afion sprry panting
List Total : * To hapky derajed AT ) Cung rsUrvEy 4.931.00
20% Discount S§ * Parts prices are suttject (0 confimanon 986.20
* Thid party survey i on 2 “Without Prejudics” hass
* Mo Beoy rrodifiestionds]| & allowes 3.944.80
* Supplernantary ilemis] must te meurerre gng
SPECIAL NET : o Wuityect 10 finml spproval Brom laurance Comgsany
1 Tailgate glass sealant R s o R 10 awo0 A a00—
SPECIAL NET Total 55: Sigratur: 40.00
Clute
LABOUR :
- To remove and install rear tailgate glass 1.0 120.00 120.00
- To check and re-wring 1.0 45.00 45,00 el
- Ta spray under coating 10 150,00 150.00 St
- To knock jackout damaged parts, panel beating, welding, align, 1.0 B00.00  feeof B00.00
refix and lo renew accident parts
CONTINUE NEXT PAGE
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CITY AUTO PTE LTD

TEL: 6453 1235, 6452 0850 FAX 6453 To44
24brs Towing Services Tel 9823 9838
Co. Reg. No.:198503435C GST Reg No.: M2-8820870-4

BLK B, SIN MING IHD ESTATE. #ﬂ1-ﬁﬂ-‘ﬁ2 SIN MING ROAD, SINGAPORE 575643

Estimate : QUOT201809-000024(00)
AlG ASIA PACIFIC INSURANCE PTE LTD Date : 03/09/2018
NO. 78 Vehicle No. : SKVBOGBG
SHENTON WAY #07-16 Make/Model : HONDA VEZEL 1.5X CVT
SINGAPORE 079120
Milgage (km) : O
Caontact : 84844886 Fax No. : 6880 4838 Chassis No. : RU11100781
Accident Dale : 08/08/2018 00.00:00
Claim No. : MT/1008178
Referance : TPAIG
Policy No. - 5098636504
S/No Particular Quantity Unit Price Amount 5%
- Spray painting on affected & replace paris 1.0 95000 § ﬂf[ 850.00
2,065.00
E&0E Total S8: 6.049.80
GST ™ S% 423.49
Amount Due S§:~  6.473.20

A ELTD
A Page 2 of 2




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 12 September 2018 4:02 PM

To: CITY AUTO

Cc Admin A; assignments

Subject: RE: TP AIG =SKVBO68BG & SLL1271Y on 08 August 2018 "= LKK REF:
CCB/AIGI1BO16174/pad

Without Prejudice

Hi Sirs,

We refer o the above matter,

Flease be informed that basing on the aoccident statements submitted by both parties. the liability is clear /
under BOLA [subject to BOLA guideline satflement) and shall proceed with direct settlerment for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount 1o an authorisation of
repair ta yvour client's vehicle.

The final repair cos! is subjected to the consistency of the damages according to the nature of the
occiden|

And the days of LOU/ LOR will be basad on the number of days of repair as recommended by our surveyor.
Flease note that all finalisation subject to insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party s not bound, thereafter, by the negotiation terms/settlement.”

Best Répnrds,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Phane: f742-3107 | email; chewht@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industeial Park, Ubd Avenue 1, #o2-25 | S(4080:t7)

From: Mel Kwan (LKKAuto)

Sent: Wednesday, 5 September 2018 2:18 PM

To: CITY AUTO <cityauto@singnet.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; assignments <assignments@lkkauto.com>

Subject: RE: TP AlG =5KVBOG8G & SLL1271Y on 08 August 2018 *** LKK REF: CC6/AIG18016174/pa3

Dear Sir / Madam,



" * We refer to the above matter.

Please be informed that O1 has reported. Please refer to the below OI's sketch plan and statement
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On ER ; Ing my car (SLL12+7¥) along the NitdPRABSRER -
ks g Alrport. The traffic valume was neavy along the filter ane walting for the traffic o clear n?:::ain

The car in front brake and | did not
mang A=
the car | stogped my vehicle and mﬁ&mmu shoud Y C31 colided on the rear portion of

Surprgingly, the car dig not stoz ard contin

number # was 8 whie SUV car Ued drving ot | & not manage to capture ine icease piate

My in-car CCTV & faulty | teok phctos of the camage of the f'ontpommnimv car
' @ ledging s report to sefeguare myself from allege hi-and-nun

Meanwhile, please arrange appointment for survey.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thonk ven.

st Regords,

Med Kwan | Admin

LKK Auto Consultants Pre Lud

Phone: 6366 ous5 | email: MeilKwan@lkkauto.com | fax: 67414108

Bik 51, Paya Ubi Industrial Pack, Ul Avenue 1, #02-25 | S{408933)

From: CITY AUTO <cityauto@singnet.com.sg>
Sent: Tuesday, 4 September, 2018 1:17 PM
To: Admin A <admin-a@lkkauto.com>




Subject: TP AIG =SKVB068G & S5LL1271Y on 08 August 2018
Dear Motor claim department,
Kindly check attached GIA report & video link and let us know the liability

Thanks & Regards,

Yvorst

City Auto Pte Ltd

Blk 8 Sin Ming Industrial Estate
#01-58/60/62 Singapore 575643
Tel: +65-6453 1235 ( 6 Line)

Fax: +65-6453 7944

Email: cityauto@singnet.com.sg
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B 74 74N
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e Lig
SUUBLAVE 1, #0025 PAYA UBLINDUSTRIAL PARK, SINGAPORE J08933 TEL : (0651 AZSARSA1 FAX - 11165 BIGANIE
Your Ref : BCC.re.50904.0018.CLA.DC
Our Rel cCC2MIDALS02228T /2
11 SEPT 2018 WITHOUT PREJUDICE
M/s Benedict Cahn & Company By fax (6220 6087) only

Dear Sirs,

ACCIDENT INVOLVING MID 46199 / GBB 6415M/ SJZ 10590 ON 14/12/2015

We acknowledge receipt of your leter dated 07 SEPT 2018.
We are looking into the matter and will get back to you asap.

Please contact the undersigned should vou require further clarification with this matter.

Yours faithfully

Chew Hsino Tong

Claims Section

DID: 6742 3197

Fax: 6741 4108

E-mail: chewht/@lkkauto.com



Hsiao TnnE SLI{I{Autu!

From: CITY AUTO <cityauto@singnet.com.sg>

Sent: Monday, 1 October 2018 3:32 PM

To: Hsiao Tong (LKKAuUto)

Subject: FW: TP AIG =SKVB068G & SLL1271Y on 08 August 2018 *** LKK REF:
CCB/AIGTBOTET174/pal

Attachments: SKVB06BG_LTA Search.pdf. SKVB068G_Medical pdf; BOE8_Invoice.pdf

Dear Hsiao Tong,
Kindly check and revert ASAP,

Thanks & Regards,

Yot

City Auto Pte Ltd

Blk B Sin Ming Industrial Estate
#01-5B/60/62 Singapore 575643
Tel: +65-6453 1235 ( 6 Line)

Fax: +65-6453 7944

Email: cityauto@singnet.com.sg

From: CITY AUTO <cityauto@singnet.com.sg>

Sent: Tuesday, September 25, 2018 5:42 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Subject: RE: TP AlG =SKVB068G & SLL1271Y on 08 August 2018 *** LKK REF: CC6/AIG18016174/pa3

Dear Hsiao Tong,

We refer to the above accident .Kindly offer settlement as follows:

Cost of repair : 5 4,537.66 [Include G5T)

Loss of Use ; 5 1,050.00 (7 days X $150)
Date in : 17/09/2018
Date out : 24/09/2018

LTA Search 5 2.00
Medical Fee 5 74.95
Total : 5 566461

Thanks & Regards,

Yot

City Auto Pte Ltd

Blk 8 Sin Ming Industrial Estate
#01-58/60/62 Singapore 575643
Tel: +65-6453 1235 ( 6 Line)

Fax: +65-6453 7944

Email: cityauto@singnet.com.sg



| From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Sent: Wednesday, September 12, 2018 4:02 PM

To: CITY AUTO <cityauto@singnet.com.sg>

Cc: Admin A <admin-a@lkkauto com>; assignments <assignments@lkkauto.com>
Subject: RE: TP AIG =SKVB068G & 5LL1271Y on 08 August 2018 *** LKK REF: CC6/AIG18016174/pa3

Without Prejudice
Hi Sirs,
we refer to the above matter.

Please be informed that basing on the accident statements submitted by both parfies. the liabllity is clear /
under BOLA [subject fo BOLA guideline setflement) and shall proceed with direct sefflement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount 1o an authorisation of
repair to your client's vehicle,

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyar.
Please note that all finalisation subject to insurer's approval.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atlect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settiement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LLKK Auto Consullants Pte Lid

Phone: 6742-3197 | emall; chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #o2-25 | 5{408933)

From: Mei Kwan (LKKAuto)

Sent: Wednesday, 5 September 2018 2:18 PM

To: CITY AUTO <cityauto@singnet.com.sg>; Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; assignments <assignmenis@lkkauto.com>

Subject: RE: TP AIG =SKV8068G & SLL1271Y on 08 August 2018 *** LKK REF: CC6/AIG18016174/pa3

Dear Sir / Madam,
We refer to the above matter,

Please be informed that O] has reported. Please refer to the below O1's sketch plan and statement.
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manags to brake |
the car. 1mwmdwm1m-nuw1uimm;xﬂm' T Gar colided on the resr porton of

Surprisingly, the car did not
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lmbﬁgmmmhmmrummmwmhu-m

Meanwhile, please arrange appointment for survey.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 nogs | email: MeiKwan@kkauto. com | fax: frgi4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenuoe 1, #o2-25 | ${408933)

From: CITY AUTO <cityauto@singnet.com.sg>

Sent: Tuesday, 4 September, 2018 1:17 PM

To: Admin A <admin-a@lkkauto.com>

Cc: Admin-B <admin-b@lkkauto.com>

Subject: TP AIG =SKVB068G & SLL1271Y on 08 August 2018

Dear Motor claim department,



" Kindly check attached GIA report & video link and let us know the liability

Thanks & Regards,

Yyomne

City Auto Pte Ltd

Blk 8 Sin Ming Industrial Estate
#01-58/60/62 Singapore 575643
Tel: +65-6453 1235 ( 6 Line)

Fax: +65-6453 7944

Email: cityauto@singnet.com.sg



Hsiao Tona !LKKAIIN:IZ

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 4 October 2018 3:20 AM

To: 'CITY AUTO!

Subject: RE: TP AIG =SKVB068G & SLL1271Y on OB August 20718 *** LKK REF:
CCh/AIG1B016174/pa3

Without Prejudice

HI Sirs,

We refer to the above matter.

We noted that your passengers hod submitted o medical fee os follows: -

1.} Emil Fazira Binte Kamari - $ 14.40
2.) Dewi Jullonti - $60.35

Kindly confirm with your passengers that they are not seeking any medical freatment due to this accidant
and no further pain and suffering claims.

We will get back to you once we hear from you.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liakility/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Hegards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6r42-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{4080473)

From: CITY AUTO <cityauto@singnet.com.sg>

Sent: Monday, 1 October 2018 3:32 PM

To: Hsiao Tong (LEKAute) <chewht@lkkauto.com>

Subject: FW: TP AIG =5KVBO68G & SLL1271Y on 08 August 2018 *** LKK REF: CC6/AIG18016174/pa3
Dear Hsiao Tong,

Kindly check and revert ASAP.

Thanks & Regards,



Hsiao Tnnﬂ !LKKAutu)

From: CITY AUTO <cityauto@singnet.com.sg>

Sent: Thursday, 4 October 2018 11:36 AM

To: Hsiao Tong (LKKAutD)

Subject: RE: TP AIG =SKVB068G & S5LL1271Y on 08 August 2018 *** LKK REF:
CCB/AIGTB016174/pa3

Dear Hsiao Tong,

Confirm no further pain and suffering claims and any medical treatment due to this accident.

Thanks & Regards,

Voo

City Auto Pte Ltd

Blk B Sin Ming Industrial Estate
#01-58/60/62 Singapore 575643
Tel: +65-6453 1235 ( 6 Line)

Fax: +65-6453 7944

Email: cityauto@singnet.com.sg

From: Hsiao Tong [LKKAuto) <chewht@Ikkauto.com>

Sent: Thursday, October 04, 2018 9:20 AM

To: CITY AUTO <cityauto@singnet.com.sg>

Subject: RE: TP AIG =5KVBOG8G & SLL1271Y on 08 August 2018 *** LKK REF: CCh/AIG1B016174/pa3

Without Prejudice

HI Sirs,

We refer to the obove matter.

We noted that your passengers had submitted a medical fee as follows: -

1.) Emnil Fozira Binte Kamari - $ 14.40
2.) Dewi Julianti - $60.35

Kindly confirm with your passengers that they are not seeking any medical tfreatment due to this occident
and no further pain ond suffering claims.

We will gef back fo you once we hear from you.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discoverad or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Hsiao Tong !LKI{AutuJ

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 4 October 2018 12:32 PM

To: 'Foo, Chityan'

Subject: Your ref- 46298250435G *Qur Ref: CC6/AIG18016174/Kpa3 [ACCIDENT INVOLVING
SLL 1271Y(Ol) & SKV BO6BG(TP) ON 08/08/2018]

Attachments: SKVBO68G_Medical.pdf: Email from TP dd 041018 pdf

Your ref: 46298250435G
Qur Ref: CC4/AIG1B014174/Kpald

Hi Jimmy |

ACCIDENT INVOLVING SLL 1271Y(Ol) & SKV B0&8G(TP) ON 08/08/2018

We refer to the obove matier,

Please informed that Third Party passengers had submitted medical fee under PD claim. detail as follows: -

1.} Emil Fazira Binte Kamari - $14.40
2.) Dewi Julianti - $60.35

Third party repairer had confirmed that the passengers are only claiming for medical fee, no further injury
claim.

Kindly advise it we can setfie the abovementioned medical claim alongside with the PD claim.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultiants Pre Lid

Phone: 6742-3197 | email: chewhtiilkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5{(408933)



Hsiao TnnE {LKKAutu!

From: Foo, Chityan <Chityan.Foo@aig.com>

Sent: Wednesday, 24 October 2018 5:53 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your ref 46298250435G *Our Ref: CCH/AIG18016174/Kpa3 [ACCIDENT

INVOLVING SLL 1271Y(Ol) & SKV BOGBG(TP) ON 08/08/2018]

Hi Hsiao Tong,

Kindly furnish the following documents for our consideration:
1. Letter of authority to claim medical expenses via their workshop
2. Indication of injuries to both passengers in GIA repart

Kind Regards,

limmy Foo

AlG

Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120

Tel +(65) 6419 1945 | Fax +{65) 6835 7416

Chityan.foo@aig.com | www.aig.com. sg

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 4 October 2018 12:32 PM

To: 'Foo, Chityan' <Chityan.Foo@aig.com>

Subject: Your ref: 46298250435G *Our Ref: CC6/AIG18016174/Kpa3 [ACCIDENT INVOLVING SLL 1271Y(01) & SKV
8068G(TP) ON 08/08/2018]

Your ref: 46298250435G
Qur Ret: CC6/AIG18014174/Kpa3

Hi Jimmy ,

ACCIDENT INVOLVING SLL 1271Y(OI) & SKV BO4B8G(TP) ON 08/08/2018

We refer to the above matter,

Please informed that Third Party passengers had submitted medical fee under PD claim. detail as follows: -

|} Emil Fazira Binte Kamari - $14.60
2.} Dewi Jullanti - $80.35

Third party repairer had confirmed that the passengers are anly claiming for medical fee, no further injury
claim.

Kindly advise if we can setlle the abovementicned medical claim alongside with the PD claim.

Thank you.



Hsiao Tuna !LKK.Autn}

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 25 October 2018 11:23 AM

To: 'CITY AUTO'

Subject: RE: TP AIG =5SKVB06BG & SLL1271Y on 08 August 2018 =** LKK REF:
CCR/AIGTBO16174/pa3

Without Prejudice

Hi Yvonne,

we refer to the above matter.

For the medical claim, kindly furnish the following documents for AIG consideralion: -

I. Letter of guthorty fo cloim medical expenses via your workshop
2. Indication of injuries fo both passengers in GlA report

We will gat back to you once we hear from you.
Thank you,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards.

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkanto.cam | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avene 1, #02-25 | S{308933)

From: CITY AUTO <cityauto@singnet.com.sg>

Sent: Saturday, 6 October 2018 9:23 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: FW: TP AIG =SKVB06BG & SLL1271Y on 08 August 2018 *** LKK REF: CC6/AIG18016174/pal3
Dear Hsiao Tang,

Kindly check and revert ASAP.

Thanks & Regards,



10/25720448 Tranafer Fee Enquiry

'»Back to OneMaotoring

Late renewal feas) will be imposed if road tax / lay up has expired. Pleass use Enguire Road Tax Pavable for feels) pavable.

Enquire Transfer Fee
Vehicle Details
Vehicle No. SKVBOSEG
Vehicle Type Z11 - Private Hire (Chauffeur) Station Wagon/Jesp/Land Rover
Vehicle Attachment 1 ; Mo Artachment
Vihicle Scheme: MNormal
Vehicle Make : HONDA
Vehicle Model VEZEL 15X CVT
Chassis Na. . RU11100781
Prapeliant Petrol
Engine Na. : L15B4020784
Engine Capacity 1496 cx
Maximum Power Output - 960 kW (128 bhp )
Maximum Laden Weight 1445 kg
Untaden Weight - 1190 kg
Year OFf Manufacture : 2015
Original Registration Date : 10 5ep 2015
Litespan Explry Date . -
COE Category A - Car up to 1600cc & 97EW (1306hp)
Cuata Premium $57.08%.00
COE Expiry Date; 09 Sep 2025
Rozd Tax Expiry Date : 0% Mar 2019
PARF Eligibility Explry Date - 09 Sep 2025
Inspection Due Date 0% Sep 2020
Intended Transfer Diate - 250ct 2018
CO2 Emission : 117.00 (g/km]
CEVVES Rebate Uitilised £10.000.00
Amount :
CO Emission: -
HC Emisgion =
MOx Emission -
PM Emission =

Road taw including Over Payment [IF any), of a vehicle will follow the vehicle to the new registered owner when [ty ownarship is being transferred

Amount Payable

Transfer Fee
Total Amount Payable -

Amount Before G5T
(5%)
2500

You may print this page for reference.

OK

Print

VLS LS. gOY. SQIIANTVBCTIONIBNOLINE | FANSIEMT 8L @is Froy reumG Hiun_ilsTrusuiviaci

GST Amount
(s8)

Amount After GST
5%

2500

25.00

wi



Hsiao Tong {LKI{Autnz

From: CITY AUTO <cityauto@singnet.com.sg>

Sent: Thursday, 25 Octaber 2018 3:16 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: TP AIG =SKVBO68G & SLL1271Y on 08 August 2018 *** LKK REF:
CCB/AIG1B016174/pa3

Attachments: SKVBO68G MC (1).pdf; SKVBOBBG MC (2).pdf

Dear Hsiao Tong,

As spoken before, Because the abovementioned vehicle is under “PRIVATE HIRE” and the driver helped the
passengers pay for their medical fees already. Kindly check attached payment received.

Thanks & Regards,

Yiosmnt

'. City Auto Pte Ltd
Blk 8 Sin Ming Industrial Estate
#01-58/60/62 Singapore 575643
Tel: +65-6453 1235 ( 6 Line)
Fax: +65-6453 7944
Email: cityauto@singnet.com.sg

From: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com=>

Sent: Thursday, October 25, 2018 11:23 AM

To: CITY AUTO <cityauto@singnet.com.sg>

Subject: RE: TP AIG =SKVBOG68G & SLL1271Y on 08 August 2018 *** LKK REF; CC6/AIG1B016174/pa3

Without Prejudice
Hi Yvonne,
. we refer to the above matter.
For the medical claim. kindly furnish the following documents for AIG consideration: -

I. Letter ol aulthority 1o claim medical expenses via your workshop
2. Indicafion of Injuries 1o both passengers in GlA report

we will get back 1o you once we hear from you,

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially affect/influence on the issues
of liability/damages, either party is nat bound, thereafter, by the negotiation terms/settlement.”



Hsiao Tuﬂ (LI(I[Auth

From: Hsiao Tong (LKKAuta)

Sent: Friday, 26 October 2018 9:02 AM

To: ‘Foo, Chityan'

Subject: RE: Your ref: 46298250435G *Our Ref: CC6/AIG18016174/Kpa3 [ACCIDENT
INVOLVING SLL 1271Y(01) & SKV BOGBG(TP) ON 08/08,/2018]

Attachments: TP veh details. pdf SKVBOG8G MC (1).pdf: SKVBO68G MC (2).pdf

Hi Jimmy,

We have requested the following documents as per instruction. However third party repairer replied us that
client vehicle is a private hirer and their driver had paid for passengers medical fees. They are unable to get!
LOA from passenger. Kindly refer to the attached documents for your easy reference.

e SSEISAN B AL
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Dear Huao Tong.
As spaken belore. Because the aboverrentionmd vehacle 1 under “PRIVATE HIBE® and the diives heiped the passengers pay for thes medical fees plready. Kindly ¢

Thanks & Regarde.

F‘M

City Aute Pre Ltd

Bk 8 Sin Ming Industrial Estate
#01-58/60/6 Singapore 575643
Tel) +65-6453 1235 [ 6 Line)

Fax: »65-6453 7944

Email: gitvauto@singnetconesg

. In view of this. kindly let us have your further instruction in order for us to proceed further.

Best Regands,

Hsilno Tong, Chew | Case Hundler

LKK Auto Consultants Pte Lid

Phone: 6742-9197 | email: chewht@kkauto.com | fux: 6741-4108
Blk 51, Pava Ubl Industrinl Park, Ubl Avenue 1, #02-25 | S{408q131)

From: Foo, Chityan <Chityan.Foo®@aig.com>
Sent: Wednesday, 24 October 2018 5:53 PM
" To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: RE: Your ref: 46298250435G *Our Ref: CC6/AIG18016174/Kpa3 [ACCIDENT INVOLVING SLL 1271Y(01) & SKV
8068G(TP) ON 08/08/2018)



. Hsiao Tnng !LKKAuto]

From: Foo, Chityan <Chityan.Foo@aig.com>

Sent: Wednesday, 14 November 2078 11:37 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your ref: 46298250435G *Our Ref: CC6/AIG18016174/Kpa3 [ACCIDENT

INVOLVING SLL 1271Y(Ol) & SKV B068G(TP) ON 08/08/2018]

Hi Hsiao Tong,
We refer to your emall dated 26.10.18.
We will not accept claiming of medical bills till furnishing of letter of authority.

You may exclude medical bills and submit property damage claim to us.

Kind Regards,

Jimmy Foo

AlG

Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120
Tel +{65) 6419 1945| Fax +(65) 6835 7416

Chityan.foo@aig.com | www.alg.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Friday, October 26, 2018 09:02 AM

To: Foo, Chityan

Subject: RE: Your ref: 46298250435SG *Our Ref: CC6/AIG18016174/Kpa3 [ACCIDENT INVOLVING SLL 1271Y(0I) &
SKV BOGBG(TP) ON 08/08/2018]

Hi Jimmy.
we have requested the following documents as per instruction. However third party repairer replied us that

client vehicle is a private hirer and their driver had paid for passengers medical fees. They are unable to get
LOA from passenger. Kindly refer to the attached documents for your easy reference.
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A1 spoken before, Because the sbovementioned vehicle iv under *PRIVATE HIRE™ and (he difver heiped the passengers pay for their medical fees already, Kindby ¢
Thanks & Regards,

Yvorns
Ciry Auto Pte Ltd
Bik B Sin Ming Industrial Estate
#01-58/60/62 Singapore 575643
Tel: +65-6453 1235 [ & Line)
Fax: +65-6453 7944
Emall: citvauto@singnet.comasg

In view of this. kindly let us have your further instruction in order for us to proceed further.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pre Lud

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Foo, Chityan <Chityan Foo@aig.com>

Sent: Wednesday, 24 October 2018 5:53 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Your ref: 46298250435G *Our Ref: CC6/AIG18016174/Kpa3 [ACCIDENT INVOLVING SLL 1271Y(OI) & SKV
8068G(TP) ON 08/08/2018]

Hi Hsiao Tong,

Kindly furnish the following documents for our consideration:
1. Letter of authority to claim medical expenses via their workshop
2. Indication of injuries to both passengers in GIA report

Kind Regards,

Jimmy Foo

AlG
Complex Claims Examiner



78 Shenton Way #08-16 Singapore 079120

. Tel+(65) 6419 1945| Fax +(65) 6835 7416

Chityan.foo@aig.com | www.alg.com.sg

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 4 October 2018 12:32 PM

To: 'Foo, Chityan' <Chityan.Foo@alg com>

Subject: Your ref: 46298250435G *Our Ref: CC6/AIG18016174/Kpa3 [ACCIDENT INVOLVING SLL 1271Y(01) & SKV
BOGBG(TP) ON 08/08/2018]

Your ref: 46298250435G
Qur Ref: CC&/AIGI1B014174/Kpal

Hi Jimmy .

ACCIDENT INVOLVING SLL 1271Y(Ol) & SKV B048G(TP) ON 08/08/2018

We refer to the obove matter.

Please informed that Third Party passengers had submitted medical fee under PD claim, detail as follows: -

1.) Emil Fazira Binle Kamar - $14.60
2.) Dewl Julianti - $60.35

Third party repairer had confirmed that the passengers are only claiming for medical fee, no further injury
claim.

Kindly advise if we can settle the abovementioned medical claim alongside with the PD claim.

Thank you.

Best Regards,
Hsiao Tong. Chew | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(4080933)

IMPORTANT NOTICE:

The infarmation in this emall {and any attachments) is canfidential. If you are not the intended recipient, you must
not use or disseminate the information, If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by

3
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"Reéply" command and permanently delete the original and any copies or printouts thereof, Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tnna !LKKAuto]

From: Hsiao Tong [LKKAuto)

Sent: Saturday, B December 2018 12:48 PM

To: 'CITY AUTO'

Subject: RE: TP AIG =SKVBOGBG & SLL1271Y an 08 August 2018 *** LKK REF:
CCG/AIG1B016174/pa3

Without Prejudice
Hi Yvonne,
We refer to the above matter.

Our principal had reviewed the matter and we regret to inform you that AIG will not accept claiming of
medical bills till furnishing of letter of authority.

We propose settlement as follows: -

I. Cost of Repair (w/G5T) $ 4.537.66

2. Loss of Use [7days x $360.00) % 42000

3.LTA/ GIA Search Fee ' 200

4, Medical Fee Pis furnish letter of authority
TOTAL $4.959.66

Please confirm acceptance,

Best Regards,
Hsino Tong, Chew | Case Handler
LEK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: CITY AUTO <cityauto@singnet.com.sg>

Sent: Wednesday, 28 November 2018 9:38 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: TP AIG =SKVB068G & SLL1271Y on 08 August 2018 *** LKK REF: CC6/AIG18016174/pa3
Dear Hsiao Tong,

Any update ?

Thanks & Regards,

Yiosne
City Auto Pte Ltd



Hsiao Tuna !LKI{Autul

From: Fog, Chityan <Chityan Foo@aig.com>

Sent: Friday, 12 April 2019 2:21 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Your ref. 46298250435G *Our Ref: CC6/AIG18016174/Kpa3 [ACCIDENT

INVOLVING SLL 1271Y(Ol) & SKV 8068G(TP) ON 08/08/2018]

Hi Hsiao Tong,
We refer to your email dated 10,04.19

Please proceed with medical bill payment since we obtained letter of authority from Dewei Julianti and Emil Fazira
Binte Kamari.

There is no injury claim submission as of today.
Kind regards,

Jimmy Foo

AlG

Complex Claims Examiner

AIG Bullding, 78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1945 |Fax +{65) 6835 7416

Chityan.foo@aig.com | www.aig.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)

Sent: Wednesday, April 10, 2019 5:48 PM

To: Foo, Chityan <Chityan.Foo@aig.com>

Subject: [EXTERNAL] RE: Your ref: 46298250435G *Our Ref: CC6/AIG18016174/Kpa3 [ACCIDENT INVOLVING 5LL
1271Y(01) & SKV BO68G(TP) ON 08/08/2018]

Caution: External Email
Hi Jimmy,
We atfached here with a copy of outhorisation to act frorm both passengers: -

1.) Emil Fozira Binte Kamari
2.) Dewi Julianti

Kindly advise if we can settle the abovementioned medical claim alongside with the PD claim.

Thank you.



Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3107 | email: ghewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #*02-25 | 5(408931)

From: Foo, Chityan <Chityan.Foo@aig.com>

Sent: Wednesday, 14 November 2018 11:37 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: Your ref: 46298250435G *Our Ref: CC6/AIG18016174/Kpa3 [ACCIDENT INVOLVING SLL 1271Y(01) & SKv
BOGBG(TP) ON 08/08/2018]

Hi Hsiao Tong,
We refer to your email dated 26.10.18.
We will not accept claiming of medical bills till furnishing of letter of authority.

You may exclude medical bills and submit property damage claim to us.

Kind Regards,

limmy Foo

AlG

Complex Claims Examiner

78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1945 Fax +(65) 6835 7416

Chityan.foo@aig.com | www.aig.com.sg

From: Hsiao Tong (LKKAuto) [mailto:chewht@ikkauto.com]
Sent: Friday, October 26, 2018 09:02 AM

To: Foo, Chityan
Subject: RE: Your ref: 4629825043SG *Our Ref: CC6/AIG18016174/Kpa3 [ACCIDENT INVOLVING SLL 1271Y(0I) &
SKV BOGBG(TP) ON 0B/08/2018]

Hi Jimmy.
We have requested the following documents as per instruction. However third party repairer replied us that

client vehicle is a private hirer and their driver had paid for passengers medical fees. They are unable to get
LOA from passenger. Kindly refer to the attached documents for your easy reference.
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Diear Huiso Tong,
& spoken before. Becaute the sbovernentioned vehucle i under “PRIVATE HIRE® and the drrver hedped the passengers pay for their medical fees already. Kndfy ¢

Thanks & Regards,

Yiomns

City Auto Pte Lid

Blk 8 Sin Ming Industrial Estate
#01-58/60/62 Singapore 575643
Tel: +65 8453 1235 [ & Line)

Fax: «65-6453 7944

Email: gyt 0@ aingnetLonssg

In view of this, kindly let us have your further instruction in order for us to proceed further.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Foo, Chityan <Chityan.F al m>

Sent: Wednesday, 24 October 2018 5:53 PM

To: Hsiao Tong (LKKAuto) <chewht @lkkauto.com>

Subject: RE: Your ref: 46298250435G *Our Ref: CC6/AIG18016174/Kpa3 [ACCIDENT INVOLVING SLL 1271Y(01) & SKV
BOBEG(TP) ON 08/08/2018]

Hi Hsiao Tong,

Kindly furnish the following documents for our consideration:
1. Letter of authority to claim medical expenses via their workshop
2. Indication of injuries to both passengers in GIA report

Kind Regards,

Jimmy Foo

AlG
Complex Claims Examiner



78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1945| Fax +(65) 6835 7416

Chityan.foo@aig.com | www.alg.com.sg

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 4 October 2018 12:32 PM

To: 'Foo, Chityan' <Chityan.Foo@alg.com>

Subject: Your ref: 46298250435G *Our Ref: CC6/AIG18016174/Kpa3 [ACCIDENT INVOLVING SLL 1271Y(OI) & SKV
BOGBG(TP) ON 08/08/2018]

Your ref: 46298250435G
Our Rel: CC&/AIG1B014174/Kpa3

Hi Jimmy .

ACCIDENT INVOLVING SLL 1271Y(Ol) & SKV BO4BG(TP) ON 08/08/2018

We refer fo the above matter.

Please informed that Third Party passengers had submitted medical fee under PD claim, detail as follows: -

1.} Emil Fazira Binte Kamari - $14.40
2.) Dewi Julianti - $60.35

Third party repairer had confirmed that the passengers are only claiming for medical fee, no further injury
claim.

Kindly advise if we can settle the abovementioned medical claim alongside with the PD claim.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payn Ubi Industral Park, Ubi Avenue 1, #02-25 | S(q08933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by

&



"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this emall in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tnnﬂ !LKKAutn!

From: Hsiao Tong (LKKAuto)

Sent: Friday, 26 April 2019 8:46 AM

To: 'City Auto’

Subject: RE: TP AIG =SKVBOGBG & SLL1271Y on 08 August 2018 *** LKK REF:
CCe/AIG18016174/Kpa3

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose setflement as follows: -

1. Cost of Repair (w/GST) $ 4,537,466
2. Loss of Use (7days x $60.00) $ 42000
3.LTA/ GlA Search Fee 3 200
4. Medical Fee (Emil Fazira Binte Kamar) $ 14.40
5, Medical Fee |Dewi Julianti) $ 4035

TOTAL $55.034.61

Please confirm acceptance,

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affectfinfluence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lud

Phone: 6742-3197 | email: ghewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Uhi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

From: City Auto <cityauto@singnet.com.sg>

Sent: Thursday, 11 April 2019 9:40 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: TP AIG =SKVB0GEG & 5LL1271Y on 08 August 2018 *** LKK REF: CC6/AIG18016174/pa3
Dear Hsiao Tong,

Please find attached Authorization to act of above-mentioned claim.

Thank you.



Hsiao Tnna !I.I(I{Autu]

From: city auto <cityauto@singnet.com.sg>

Sent: Friday, 26 April 2019 11:30 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: TP AlG =SKVBOABG & SLL1271Y on 08 August 2018 *** LKK REF;
CCE/AIGT1BO161T4/Kpal

Hi Hsiao Tong,

OK. Kindly send us DV
Best Regards,

Mrs. Quak

City Auto Pte Ltd

Blk 8 Sin Ming Industrial Estate
#01-58/60/62 Singapore 575643
Tel: +65-6453 1235 ( 6 Line)

Fax: +65-6453 7944

Email: cityauto@singnet.com.sg

From: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Sent: Friday, April 26, 2019 B:46 AM

To: City Auto <cityauto @singnet.com.sg>

Subject: RE: TP AIG =5KVB068G & SLL1271Y on 08 August 2018 *** LKK REF: CC6/AIG18016174/Kpa3

Withou! Prejudice
Dear Sirs/Mdm,
We refer to the above matter.

We propose settlement as follows: -

|, Cos! of Repair [w/G5T) % 4.537.66
2. Loss of Use [7days x $60.00) $ 420,00
3. LTA/ GIA Search Fee b 2.00
4. Medicol Fee (Emil Fazira Binte Kamari) $ 1440
5. Medical Fee [Dewi Julianti) ¥ 6035

TOTAL 5503461

Please confirm acceptance.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be deemed [ inferred
fram this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the Issues
of llability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-1197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, 202-25 | S(408933)

From: City Auto <cityauto@singnet.com.sg>
Sent: Thursday, 11 April 2019 9:40 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: TP AIG =SKVB068G & SLL1271Y on 08 August 2018 *** LKK REF: CC6/AIG18016174/pa3

Dear Hsiao Tong,

Please find attached Authorization to act of above-mentioned claim.
Thank you.

Best Regards,

Vronica Law

City Auto Pte Ltd

Blk 8 Sin Ming Industrial Estate,
#01-60/62 Sin Ming Road,
Singapore 575643

Tel : 6453 1235

Fax : 6453 7944

From: Hsiao Tong (LKKAuto) [mailto:chewht@|kkauto.com]

Sent: Thursday, 4 April, 2019 12:49 PM

To: CITY AUTO

Subject: RE: TP AIG =SKVB068G & SLL1271Y on 08 August 2018 *** LKK REF: CC6/A1G18016174/pa3
Wwithout Prejudice

Dear Mrs Quek,

As requested.



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408033)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 21 March 2019 4:06 PM

To: "CITY AUTO' <cityauto@singnet. com.sg>

Subject: RE: TP AIG =SKVB068G & SLL1271Y on 08 August 2018 *** LKK REF: CC6/AIG18016174/pa3

Without Prejudice
Dear Sirs/Mdm,
We refer to our below emall.

Kindly confirm accepiance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlament.

In the event of new evidence being discovered or subseguently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handler
LEK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 17 January 2019 10:27 AM

To: 'CITY AUTO' <cityau ingnet.com.

Subject: RE: TP AIG =SKVB068G & SLL1271Y on 08 August 2018 *** LKK REF: CC6/AIG18016174/pa3

without Prejudice
Dear Sirs/Mdm,
We refer to our below email,

Kindly confirm acceptance.



*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llabllity, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pre Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 8 December 2018 12:48 PM

To: "CITY AUTO' <citvauto@singnet.com.sg>

Subject: RE: TP AIG =SKVB068G & SLL1271Y on 08 August 2018 *** LKK REF: CC6/AIG18016174/pa3

Without Prejudice
Hi Yvonne,
We refer to the above matter.

Our principal had reviewed the matter and we regret to inform you that AIG will not accept claiming of
medical bills fill fumnishing of letter of authority.

We propose settlement as follows: -

1. Cost of Repair (w/GST) 3 4.537.45

2. Loss of Use (7days x $60.00) $ 420.00

3. LTA/ GIA Search Fee $ 200

4. Medical Fee Pls furnish letter of authority
TOTAL 54.959.66

Please confirm acceptance.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@Ikkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrinl Park, Ubl Avenue 1, #02-25 | S{408933)



From: CITY AUTO <cityauto@singnet.com.sg>

Sent: Wednesday, 28 November 2018 9:38 AM

To: Hsiao Tong [LKKAuto) <chewht@|kkauto.com=>

Subject: FW: TP AIG =SKVB0G6BG & SLL1271Y on 08 August 2018 *** LKK REF: CCB/AIG18016174/pa3

Dear Hsiao Tong,

Any update ?

Thanks & Regards,

Yvorne

City Auto Pte Ltd

Blk 8 Sin Ming Industrial Estate
#01-58/60/62 Singapore 575643
Tel: +65-6453 1235 ( 6 Line)

Fax: +65-6453 7944

Email: citvauto@singnet.com.sg

From: CITY AUTO <cityauto@singnet.com.sg>
Sent: Tuesday, November 20, 2018 5:43 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>
Subject: FW: TP AIG =SKVB068G & SLL1271Y on 08 August 2018 *** LKK REF: CC6/AIG18016174/pa3

Dear Hsiao Tong,

Any update ?

Thanks & Regards,

Yvonne

City Auto Pte Ltd

Blk 8 Sin Ming Industrial Estate
#01-58/60/62 Singapore 575643
Tel: +65-6453 1235 ( 6 Line)

Fax: +65-6453 7944

Email: citvauto@singnet.com.sg

From: CITY AUTO <cityauto@singnet.com.sg>

Sent: Thursday, October 25, 2018 3:16 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@Ikkauto.com>

Subject: RE: TP AIG =SKVB068G & SLL1271Y on 08 August 2018 *** LKK REF: CC6/AIG18016174/pa3

Dear Hsiao Tong,

As spoken before, Because the abovementioned vehicle Is under "PRIVATE HIRE” and the driver helped the
passengers pay for their medical fees already. Kindly check attached payment received.

Thanks & Regards,



Yvonmnt
City Auto Pte Ltd
Blk 8 Sin Ming Industrial Estate
#01-58/60/62 Singapore 575643
Tel: +65-6453 1235 ( 6 Line)
Fax: +65-6453 7944

Email: cityauto@singnet.com.sg

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Thursday, October 25, 2018 11:23 AM

To: CITY AUTO <cityauto@singnet.com.sg>

Subject: RE: TP AlIG =SKVBO68G & 5LL1271Y on 08 August 2018 *** LKK REF: CCb/AIG18016174/pa3

Without Prejudice

Hi Yvonne.

We refer to the above matter.

For the medical claim, kindly furnish the following documents for AIG consideration: -

1. Letter of authority to cloim medical expenses via your workshop
2. Indicafion of injuries to both passengers in GIA report

We will get back to you once we hear from you.

Thank you,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of llability, whatsoever, should be deemed [ Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: CITY AUTO <cityauto@singnet.com.sg>
Sent: Saturday, 6 October 2018 9:23 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: FW: TP AIG =SKVB068G & SLL1271Y on 08 August 2018 *** LKK REF: CC6/AIG18016174/pa3

Dear Hsiao Tong,

Kindly check and revert ASAP.



Thanks & Regards,

Yvornt

City Auto Pte Ltd

Blk 8 Sin Ming Industrial Estate
#01-58/60/62 Singapore 575643
Tel: +65-6453 1235 ( 6 Line)

Fax: +65-6453 7944

Email: cityauto@singnet.com.sg

From: CITY AUTO <cityauto@singnet.com.sg>

Sent: Thursday, October 04, 2018 11:36 AM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Subject: RE: TP AIG =SKVB068G & SLL1271Y on 08 August 2018 *** LKK REF: CC6/AIG18016174/pa3

Dear Hsiao Tong,

Confirm no further pain and suffering claims and any medical treatment due to this accident.

Thanks & Regards,

Yivonnt

City Auto Pte Ltd

Blk 8 Sin Ming Industrial Estate
#01-58/60/62 Singapore 575643
Tel: +65-6453 1235 ( 6 Line)

Fax: +65-6453 7944

Email: cityauto@singnet.comn.sg

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Thursday, October 04, 2018 9:20 AM

To: CITY AUTO <cityauto@singnet.com.sg>

Subject: RE: TP AlG =SKVBD6BG & 5LL1271Y on 08 August 2018 *** LKK REF: CCb/AIG18016174/pa3

Without Prejudice

HI Sirs,

We refer to the above matter.

We noted that your passengers had submitted a medical fee as lollows: -

1) Emil Fazira Binte Kamari - § 14.40
2.) Dewi Julianti - $40.35

Kindly confirm with your passengers that they are nol seeking any medical freatment due to this accident
and no further pain and suffering claims.

We will get back to you once we hear from you.

Thank you.



“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | §{408933)

From: CITY AUTO <cityauto@singnet.com.sg>

Sent: Monday, 1 October 2018 3:32 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: FW: TP AIG =SKVB068G & SLL1271Y on 08 August 2018 *** LKK REF: CC6/AIG18016174/pa3

Dear Hslao Tong,
Kindly check and revert ASAP.

Thanks & Regards,

Yvosnt

City Auto Pte Ltd

Blk 8 Sin Ming Industrial Estate
#01-58/60/62 Singapore 575643
Tel: +65-6453 1235 ( 6 Line)

Fax: +65-6453 7944

Email: cityauto@singnet.com.sg

From: CITY AUTO <c ingnet com.sg>

Sent: Tuesday, September 25, 2018 5:42 PM

To: 'Hsiao Tong (LKKAuto)' <chewht@lkkauto.com>

Subject: RE: TP AIG =SKVBO68G & SLL1271Y on 08 August 2018 *** LKK REF: CC6/AIG18016174/pa3

Dear Hsiao Tong,

We refer to the above accident .Kindly offer settlement as follows:

Cost of repair : S 4,537.66 (Include GST)

Loss of Use : S 1,050.00 (7 days X 5150)
Date in: 17/09/2018
Date out : 24/09/2018

LTA Search 5 2.00
Medical Fee s 7495
Total S 5,664.61




Thanks & Regards,

Yionmne
City Auto Pte Ltd
Blk 8 Sin Ming Industrial Estate
#01-58/60/62 Singapore 575643
Tel: +65-6453 1235 ( 6 Line)
Fax: +65-6453 7944

Email: cityauto@singnet.com.sg

From: Hsiao Tong (LKKAuto) <chewht@lkkauto com>
Sent: Wednesday, September 12, 2018 4:02 PM

To: CITY AUTO <cityauto@singnet.com.sg>
Cc: Admin A <admin-a@Ilkkauto.com>; assignments iEnmen lkkauto.com>
Subject: RE: TP AIG =5KVB068G & 5LL1271Y an 08 August 2018 *** LKK REF: CC6/AIG18016174/pa3

Without Prejudice
Hi Sirs,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liabiiity is clear /
under BOLA [subject to BOLA guideline settlement] and shall proceed with direct settlement for the above
menfioned case.

Please note that this e-maill Is on without prejudice basis which does not amount te an outhorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the daomages occording to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that all finalisation subject to insurer's opproval,

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / Inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, elther party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-43197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408943)



From: Mel Kwan (LKKAuto)

Sent: Wednesday, 5 September 2018 2:18 PM

To: CITY AUTO <cityauto @singnet.com.sg>; Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Admin A <admin-a@Ikkauto.com>; assignments <assignments@lkkauto.com>

Subject: RE: TP AIG =SKVB8068G & 5LL1271Y on 08 August 2018 *** LKK REF: CC6/AIG18016174/pa3

Dear Sir / Madam,

We refer to the above matter.

Please be informed that Ol has reported. Please refer to the below O1's sketch plan and statement.

SKENCH PLANM

il = - 5 ' Pie (Taeas)
i —7

—a B P c{.hmar‘? P‘I'l"!')ui)

DESCRIBE CIRCLIMSTANCES OF THE ACCIDENT
M per Pun it (T [2c1¥ 0fog (2w 8a)

Brie! Block 46 T, y
Details. 0156 Singapore 5104¢3

5 .
Cl:l 08/02/2018 at avout 1130hrs, I was arving my car [SLL12;5'?] along Iﬂhmm towaros

mn:ngii#pm Thnm::whmwnhnvyﬂwihﬁ!nwﬂﬂhrhhﬂlch:ﬁﬂrﬂhﬂﬂln

The car in front brake and | did not
e car | stopped my vehicle and move o the road sheuiger " " °° 9% o1 the rear portion of

Surprisingly, the car did not sto i -
’ P and continued driving of
number. It was a white SUV car 0 ‘ﬂd'ﬂmﬂﬂmmmmumﬁm

My in-car CCTV is faulty. 1 teck pholos of the camage of the front partion of my ear
I am ledging this report 1 ssfeguard mysaell from alege hit-and-nn

Meanwhile, please arrange appointment for survey.

Kindly note that for liability, claim negotiation and settlement, please contact Hsiao Tong at 6742 3197.
Our respective case handler will look into the matter and revert to you in due course.
To check availability of the case handler, you may contact the undersigned,

Thank you.
Best Regards,
Mei Kwan | Admin
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LKK Auto Consultants Pte Ltd

Phone: 6366 voss | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408044)

From: CITY AUTO <cityauto@singnet.com.sg>
Sent: Tuesday, 4 September, 2018 1:17 PM
To: Admin A <admin-a@lkkauto.com>

Cc: Admin-B <admin-b@lkkauto.com>
Subject: TP AIG =SKV8068G & SLL1271Y on 08 August 2018

Dear Motor claim department,
Kindly check attached GIA report & video link and let us know the liability

Thanks & Regards,

Yvorne

City Auto Pte Ltd

Blk 8 Sin Ming Industrial Estate
#01-58/60/62 Singapore 575643
Tel: +65-6453 1235 ( 6 Line)

Fax: +65-6453 7944

Email: cityauto@singnet.com.sg

11
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Our Ref: CC6/AIGI8016174/Kpad
14 SEPT 2018

LOKHMAN HARIS BIN ABDUL KAREM
BLK 459 TAMPINES ST 42

#09-154

SINGAPORE 520459

Dear Sir/Madam,

ACCIDENT INVOLVING SLL 1271Y & SKV 8068G ALONG/AT FILTER LANE
AT ECP TOWARDS CHANGI AIRPORT ON 08/0872018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by vour motor insurer, AIG Asia Pacific Insurance Pre Lid 10 deal with the third
party claim against your policy.

We have received a claim from SKV 8068 against vour motor insurance policy.

Based on the accident report and accident scenario, liability is not in your favour, We will
therefore proceed 1o negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim,
However, if vour policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if vou have further queries.

Yours faithfully.

cvn\

CHEW HSIAO TONG

Case Handler

DID: 6742 3197

FAX: 6741 4108

Email: chewht@lkkauto.com

c.c. AlG Asia Pacific fnsurance Pte Lid
(Mator Claims Dept)



CITY AUTO PTE LTD

BLK 8, 21N MEG IND, ESTATE, #01-£062, SN MING ROAD, SINGAPORE 575642,
TEL: 6453 1235, 8482 OBSO FAD: S450 To44

24y Towing Services Tes BR23 0508
Ce. Peg. No.: 1685034350 GST fAeg. No: M2-B920975-4

RE: LETTER OF AUTHORIZATION

Name of owner; __*MAlpie  0TWmay NRIC:  S/5@4én 1

Address: HA .

Name of Driver AuHAMMAD  =HMieye  mu MHdimie NRIC: FLILE R

Addracs: b fHun (HY  kAwg  BReV( & pi- 1) CAAPOY &

dlive

Acoidenton  “B/*¥)i0ig Iovalving _ SW Y Ao skvibigs

Atalong  PIt - TwhAkos = cWwé1  Ext |

In considecation of City Auto Pte Ltd, repair my/our Motor Vehicls _ HoWPA  VIZEL

at my/our request 'We the above owrer of Motor VehicleNo: <k vIveis do suthorize
them to demand claims, setfle and received whatever amount payable by the Insursnce Co or Third Party
or 1o commence legal procesding if necessery in my/our nams for the cost or repair znd the loss of
use/rentel, etc end to any of there appointed salicitors to act for me/us in respect of the said
sccident/claim end all amounts claimed or setiled shall be belong o them ebsolutely, I/'We further

" muthorize them to give an sbsolute dischargs on my/our behalf

1/We hereby suthorize City Auto Ple Ltd, my/our repsirer to give further instruction on my/our

behalf conceming the said claim and such, all future commespendence should be sddressed to the
said firm/co.

My/Our repairer suthorize to receive on my/our behalf monies claims, correspondence and give 2

valid dischargs voucher or any other documents in connection with this on myfour bebalf and for
mefis,

UWa further agres to folly co-operate and sttend all court hesring that ere necessary and subject .
to prosecution and claim maintained by City Auto Ple Lid.

/'We further agree to undertake to indemnify them against my/our claim for the cost which arises
therewith.

In the event thet my/our unsuccessful claim, /We undectake to pay the repairer for the cost of
repairs to my motor vehicle.

) CITY AUTO PTE
Ovwner Signatire: g Wﬁmwwﬂ

J =14 #01-58/402 Sin Ming Ind Eat
MWame: kHH‘Ier ﬂTHmﬁN Mame: = Sifg 575643
i st{ed] 2018 ( Section}

Date: Ueq[>e18




AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

. . 1Cn0 $T037972 &)
1, g”“—’{ 7 ¥ il ﬁ"z—’ érg "’f‘l’t{' { (the third party claimant™) of

Vefueh a0 ‘WE’”"%J‘P@ ﬁ:reby authorize G.-él /ﬁ'ﬂ‘é‘ s 4’3( (“the workshop™) 10 act

for me with respect to my claim for madmnl expenses for /¥ co that was damaged

pursuant fo the sccident which oceurred on & r/ & / /§ (date) along___
PP’ & Towsecott a:{yc &=l (1ocation) {;wulviug vehicle noss 5 <A77 Ythe

accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized 1o receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this 0 4 (day) of o [mmh}!ﬂﬁ{ym]

bt )

Signed hyll"'lhe third party claimam™ Signed b:l.‘f. “the workshop”
(with chop if applicable) (with chop)




AUTHORIZATION TO ACT

(AIG Asia Pacific - Express Third Party Claim)
_ serdd Pestl
L Dewrs TJudlignlt L 00930697 3) (the third party claimant™) of
Vefugk no JhA o f:f"ﬁi) hereby authorize Qgﬁ Vid "‘-4{‘ /e e_’{é‘(’ (“the workshop™) to act
for me with respect 1o my claim for medical expenses for F 60 3L that was damaged
pursuant to the accident which occurred on &/:'? / ff (date) along =
P’ & Towencls G{?" &l [Iamt;un}éwolving vehicle nofs < € /477 Y "he

accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop 1s further authorized to receive payment further to settlement of my claim with

payment cheque’s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle's is concemed.

Datedthis 2 4 day)of 0 % (month) 20/ 7 (year)

CITY AUTQ PTE LTD

Bk B 9n Foad
by #ﬂl-&&'ﬁfﬁ:- 18 i Esl
S = TV Singdgpre 575042
e . Vol GAE3 Y235 Fax: 6453 7944
" (Cjaims Seciion)
Signed by “the third pany claimant™ Signed by “the workshop™

(with chop il applicable) (with chap)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CITY AUTO PTE LTD (“the workshop™ hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount clumed for
$84.537.66 (Repair Cost), $5420.00 (Loss of Use/Rental), $876.95 (Dishursement) for velicle no,
SKV 8068G that was damaged pursuant to the accident which occurred on 08/08/2018 (date) along
PIE TOWARDS CHANGI! EXIT 1 (locaton) mvolving vehicle no/s SLL 1271Y. This 1s
pursuant to the inspection conducted on 04/09/2018 (date) at “the workshop™

We/l confirm that we/l are/am authorized by the owner KHAIDIR OTHMAN (the third party
clmmant”) of vehicle no. SKV 8068G make the claim as set out in the above paragraph and we/l

have full authority to settle the matter on hus’her behalf in 8 manner that we/l deem fit We/l enclose
herein the letter of authonty given by “the third party claimant™

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above smid agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SKV 8068G (vehicle no.) as a result of the accident

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party clmmant” pursuant to the accident and that further this settlement 15 reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive junsdiction aver any dispute ansing out of the same

Dated this 0% (day)of Maf (month) 209 _ (year)
CITY AUTO PTE LTD
Bik 8 Sin Ming Road
@ #01-58/80182 Sin Ming ng Est
k.[(. _ Tel: Mﬁm 7o44

Signed by appointed surveyor Signed by “thr:rwc'nrkshnp“ (wath chop)



AlG ASIA PACIFIC INSURANCE PTE. LTD Tax Invoice :
Eﬁsﬁan WAY #07-18 o
= Vehicla No.
SINGAPORE 079120 Make / Mode!
Anention: Motor Claim Depantmant Mileage (km)
Contact | 6338 7288 Fax No. : GBB0 4838 Chassis Na.
Accident Data

Claim Mo.
Refaranca
Paolicy No.

CITY AUTO PTE LTD

e AL A alrremndibe Solaid Lo,

TEL: G453 1235, 6452 0850 FAX: G453 To44
24hrs Towing Services  Tel BE23 G658
Co. Reg. No.: 199503435C GST Rog. No.: M2-8920875-4

BLK B, SIN MING IND. ESTATE #01-60/2. SIN MING ROAD, SINGAPORE 575843

- l~ { l,-h'l‘ g] f_c.! -

12018-006744
25/08/2018
SKVB0GEG
HONDA VEZEL 1.5X% CVT
0

RUTT0UTET

08/08/2018

MT/ 1008178
JO201808-0048

D0 m @ AWK

-

LISTITEMS ;

Tail lamp assy - LH 1.0
Tailgate 1.0
Tailgate glass rubber 4.0
Rear bumper 1.0
Rear Bumpaer clips 8.0
Rear end panal 1.0
Rear end panel top garnish 1.0
Spare tyre compartmant sponge kit 1.0
LH rear bumper 1.0
Rear wheel arch gamish - LH 1.0
List Total

20% Discount S$

SPECIAL NET :

Rear bumper sensor 1.0
Tailgate glass sealant 1.0
SPECIAL NET Total 5%

LABOUR :

- To remove and Install rear tallgate glass
- To check and re-wring
- To spray under coaling

- To knock jackout damaged parts, panel beating, welding, align, refix
and to renew accidant parts
- Spray painling on affected & raplace parts

LABOUR Tatal S5

428.70 428.70
1,100.80 1,100.80
35.00 140.00
508.50 508.50
3.80 22.80
3685.70 3685.70
92.30 82.30
225.00 22500
185.00 185.00
172.10 17210
3,251.00

650.20

2,60080

200.00 200.00
40.00 40,00
240.00

120.00 120.00
20.00 20.00
60.00 €0.00
600.00 600,00
600.00 600.00
1.400.00

CONTINUE NEXT PAGE



CITY AUTO PTELTD

Ceve SLenp Auilimmael i Seblsid dove
HBLK 8, 5IN MING IND. ESTATE #01-60/62, SIN MING ROAD, SINGAPORE 575643
TEL: 6453 1235, 6452 0860 FAX G453 To44
24hrs Towing Services  Tel 5823 G608
Co. Reg. No.:188503435C GS5T Reg No: M2-B20878-4

TAX INVOICE
AIG ASIA PACIFIC INSURANCE PTE. LTD Tax Invoice : 12018-006744
gﬁéﬁaum*rm 16 Odlp+ 3 i
E Vehicle Mo,  SKVBO6SG
SINGARORE IRt Msake / Modal - HONDA VEZEL 1.5% CVT
Anention: Motor Claim Department Mileaga (km): O
Contact : 5338 72688 Fax Mo : 8880 4838 Chassis No. ' RU11100781

Accident Date ' 08/08/2018
Claim Nao. - MT/1008178
Reference JO201809-0046
Policy No. 5098536504

Total 55: 4 240.80

GST @ 7% S§: 206,86
Grand Total 55: 4. 537 68
—_———

CASH | NETS | CREDIT CARD PAYMENT DNLY

Customer's Signature/Co. Stamp for CITY AUTO PTE LTD

Please note all works performed by City Auto Pte Lid as performed in this involce |s subjected to the following Warmanty
conditions.

1) Any replacement of electncal components will carry 1 month warranty pariod from date of this invoice

2) Any replacement of mechanical components will carry 3 months warranty period

Plaasa note that all warranty does not cover wear and tear conditions regardiess of any componeants

City Auto Pte Ltd resarves the right to determine any warranty conditions.

Thank You For Your Business |



Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Manday lo Friday Sam to Spm

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
ERAL RECORDS MANAGEMENT CENTRE
INS.UMN 6 Raffles Quay #18-00, Singapore 048580
ASSOCIATION

GST Registration No: M40001 7735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Our Rel No. GR-18-134312

Date of Request: 30/08/2018 Your Ref No: Online Purchase

City Auto Pte Ltd

160 Sin Ming Driva #05-01,

Sin Ming AutoCity,

Singapore 575722

Daar Sir/Madam,

Enguiry Dats J0/08/2018

Enquiry By Jason Quak Lang Hul

TF Vahicle Mo, sLLiany

Accident Data OB/Oar2018

DESCRIPTION AMOUNT (5%)

TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Dus (GST Inclusiva) 2.00
Thank You.

This Is a computer generated document and requires no signalure.

For GIARMC Official use:
Date;
[¥] GIRO [ ] Cash | | Cheque



GENERAL

INSURANC

ASSOCIATION
RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
G Raffles Quay #18-00, Singapare 048580
Phona: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 8am to 5pm
GST Registration No: M&00017735

Qur Ref No: GR-18-134312

Date of Request 3n/oai2018 Your Ref No: Online Purchass

City Auto Pte Lid

160 Sin Ming Driva #05-01,

Sin Ming AutoCity,

Singapore 575722

Daar SirMadam,

Enquiry Dale 30/08/2018

Enquiry By Jason Quak Lang Hul

TP Vehicla No. SLLI2TTY

Accident Dats 0a/0arzo18

Enguiry Result

TP Vahicla No. Insurer Period of Insurance Insurer Tal. No.
sLLizry AIG Asia Pacific Insurance Ple, Lid. 15/02/2018-14/02/2019 65-6419-3000
Thank You.

The imeges provided to you are taken from the original reports forwarded o ihe cantra by the members of the Ganeral Insurance Assoclation of
Singapore and we take no respansibliity for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising oul of
of In connection with the reports or their images

This |s a computer ganerated documenl and requires no signature.




National University

Polyclinics S
A member of the NUHS
UEN; S335BEBIL
GST Reg No: 2009105352 TAX INVOICE
MRN: S9037992E
f::] wzﬁéiﬂmm' CLINIC CHOA CHU HANG POLYCLINIC
NGAPOR VISIT DATE 1 184
- BT BILL DATE 10J0R/Z01A8 1730
BILL KO DC1E2E6123
TERMS IMMEDIATE
SERVICES RENDERED UMIT GROSS($) SUBSIDY(S) AMT PAYABLE(S)
CONSULTATION
Consultalion 1 48 10 34 90 1320
PRESCRIPTION
STAMDARD LIST 1
Orphenadrine 35Mp/Paracel 450Mg Tab a0 3.00 160 1.40
Total Charges 5110
Government Subsidy 35.50
Amount Payabie Bafore Tax 14,80
T% GST 1.02
Amount Payable Afer Tax 1562
G5T absorbad by Government 1.02
TOTAL AMOUNT PAYABLE 14.60
PAYMENT BY
CREDIT CARD [VISA-XXXX. APPROVAL CODE® 267112) 10mAazN1e 14 60
0.00

TOTAL DUE AFTER PAYMENT

Pleass nobe that ihe Dertal Appaintment Depsal will be (aredsd If pau DO SOT
Tiarn up for your appoiniment
RAeschedule of canoel your sopaitimeant 1 wacking days i advanoe

Barpurt paid for packages are nol rehunoabe nor ranslerrabie
Medicines. goods and services sid arg non-refundatie and ron-eschangeable

= Egibie kor CHAS Subsidy  « Eligitie jor MAFIMAF Plus Subsigy
* indicaley this Medical Service Iy medizave cimable

* 30 party claimabie

I Ebgitie tor PO Subidy

T A ORI T

S3037R92E

SEFRVED DY N FAREMALLA
1CUOR201N

00 OO0 IR IR0l

OC1B288120

PLEASE SEE OVERLEAF FOR PAYMENT AND/OR OTHER INFORMATION / INSTRUCTIONS.

KINDLY KEEP THIS DOCUMENT AS PROOF OF PAYMENT.



National University

Polyclinics
A member of the NUHS

UEN: 533536820

GST Reg No: 2009105552 TAX INVOICE

DEWI JULIANTI MRN: GB612928P

CLIMIC
WOODLA TO
::J: 148 B & VISIT NO NOC 1808101 D4A5E
' VISIT DATE 10/0872018 15:33
s BiLL DATE 10/02018 1732
BiLL NO oc1E2aB123
TERMS IMMEDIATE

CHDA CHU KANG POLYCLINIC

SERVICES RENDERED UNIT GROSS($) SUBSIDY(S) AMT PAYABLE(S)

CONSULTATION
Consultabion 1 48 10 0.60

PRESCRIPTION

STANDARD LIST 1
Kaloprofan 2 5% Gal J0G (Fastumi) 1 .70 0.00

Orphanadrne 35Mg/Parace! 450Mg Tab 10 2 B0 .00
Paracetamal 500Mg Tab 1] 280 0.00

4810

2,70
280
280

Tetal Charges S6.40
Government Subsidy 000

Amount Payable Bafore Tax
THGST
Amount Payable Atter Tax

5640
155
6035

TOTAL AMOUNT PAYAELE

PAYMENT BY

DEFPOSIT 1VOs2018
CREDIT CARD (VISA-XOO AFPROVAL CODE 351125) 1OER0E

60.35

B35

TOTAL DUE AFTER PAYMENT

Pleass nobe thal the Dental Apposiment Deposd will be lodeited o vou DO NOT
Turn up for your Rpposniment
Rescheduls or cancel your SEEaINIMEnt 3 worung days @ adwance

Amount paid lor pachages ane not refundable noe transkerable
Medicines, goods amd services sl are mon-refundatie ang ron-sschangaabie

= Engitie for CHAS Suomay = Ehgiole ior MAFMAF Py Sutady SERVEDHY S FAHEMALLA
* Indentes this Medical Servce in medisave clamabie 1DEFaNe

* 3eq party clamable

B Engitie for PO S.uteny

U R RO ORRE 9RO OO

GBA12929P DC18268122

0.00

PLEASE SEE OVERLEAF FOR PAYMENT AND/OR OTHER INFORMATION / INSTRUCTIONS.
KINDLY KEEP THIS DOCUMENT AS PROOF OF PAYMENT.



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastians

|CLAIM SUBFOLDER TRACKING N _{
Case | Nowfied Est Submitted  |A0j Asmigned | Ad) Rpt Ad) Submitted | Ins Auth'ed Status
|y 132018 DhoePdUIE  sea,240.80 | 584,240.80 e By
£ Rey | son ady ot | ' gt Estimates | | view mpt | Caest Coee |

Claim Detalls

| [Created by adjuster]

IC: SB22B4101

| Date of Loss: |08/08/2018 11:00 - :59

m&m [Comprehensive )

| Policy Mo
[Claimant):

| o | Excess:
| City Auto Pte Ltd (MQ) 160 Sin Ming Dnwe #05-01,, 5in Ming AutoCity,, 575722 Sin Ming - Tel; 5453 1235
AIG Asls Pacific Insurance Pte, Ltd, (Express) - Tel: 65-541%-3000 ... [Handled by Foo, Chit Yan) Chitvan. Foo@alg.com

SN98636504

Sbirart NTUC Income Insurance Co-operative Ltd (HQ) - Tel

Adjuster
ASSOCIATED MAIL RECEIVED Wiew All 1 Compose Case Mall I
Thare are no mail for this case.

| ALL ASSOCIATED TASKS™ View All | Search Tosks |  Create New Task | Complete |

|
| Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
No resuits.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 15/5/2019



Merimen e-Claims Page | of 2

Claim Documents

*SKVB068G (46298250435G)
[SLL1271Y]
T
KHAIDIR OTHMAN
Aug 8 2018 11:00AM
[LOKHMAN HARIS BIN ABDUL KAREM]
City Auto Pte Ltd

Video Loerpoge (V]| A |
Mo |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print|
1 |04/09/18 20:12 | Video - Accident 0 | osamps |
Letters/Carrespondences (iperpage [v] W&
No_|Fnalzed On LKK Auto Consultants Pte Ltd (HQ) | [ Thumbnail| Print|
1 |(Deaft) Third Party Express Settlement - Payment Breakdown 0 = =
:Fﬁnumrlmw 3perpoge V]| &
Mo |Relabel/Reorder | LKK Aute Consultants Pte Lid (HGQ) Thumbnall| Print
1 12/09/18 16:00 | General View D | cadic | B
2 |12/09/18 16:00 | Genersl View QO wews | &
3 |12/09/18 16:00 | General View 0 | weaws |
|4 |12/09/18 16:00 | General View 0 | weawrs | A
5 [12/08/18 16:00  General View 0O wedws | B
5 |12/D8/18 1600 | General View D | s | BB
7 12/09/18 16:00  General View O | osawc | A
8 |12/09/18 16:00 | Genarsl View O | e | @
le  |12/00/18 16:00 | General View O | Lwaws | A
10 |12/06/18 1600 | General View D | oaaws | 4
11 [12/09/28 16:00 | General View 0 | Loeawrs | A
12 |12/09/18 16:00 | General View D | ews | 4
13 |12/09/18 16100 | Ganeral View O | sews | A
14 |[12/06/18 16:00 | Odometer Reading D | e | &
15 |12/09/18 16:00 | Chassis Number D | Lsdirs | B
18 | 04/10/18 09:14 Reinspection Photo 0  lceawc B
17 |04/10/18 09:14 | Relnspection Photo 0| cedws | A |
18 |04/10/18 09:14 | Reinspection Phota 0 | wceawrs |
19 |04/10/18 09:14 | Reinspection Phota 0| tdws | 4
20 |04/10/18 09:14 | Reinspection Phota 0 | weaws | B
21 |04/10/18 09:14 Ruinspection Photo D | csdwc | A
122 |04/10/1B09:15 | Reinspection Photo O eaws | A
123 (04/10/1809:15 | Reinspection Photo D | loadwc | B
124 |04/10/1809:15 Rminspection Photo D | sdwc | A
75 [04/10/1809:15 | Reinspection Photo O wers | B2
26 | 04/10/18 09:15 | Reinspection Photo D | odirc | A
37 DafI0 1B 09:1% Reinspection Photo 0| wacwrc | A
8 |w:wmuﬂ:u Reinspection Photo D | adwe | A
‘Documentation [tperpoge  [V]| W
Mo | Relabel/Reorder  LKK Auto Consultants Pte Ltd (HQ) [ | Thumbnall| Print

https://singapore.merimen.com/claims/mdex.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 15/5/2019



Merimen e-Claims

Page 2 of 2

Video [Toerpoge V]| &2
{No_|Finalized On LKK Auto Consultants Pte Ltd (HQ] | Thumbrnall | Print
1 [04/09/18 20:12  [TP ESTIMATE Load POF
2 |ba/09/1820:12 | TP GIA REPORT Load POF
3 |05/06/18 17:26 | TP ESTIMATE - HARKED Load PDF
4 |26/10/18 0%:03 | TP veh details Lowd POF
5 26/10/18 0903 | Medical Fee payment (1) Load POF
|6 [36/10/18 09:03 | Medical Fee paymant (2) Load PDF
{7 |26/D4/19 03:41 | ATA_Dewl Julianti Load FDF |
8 (16/04/1908:41 | ATA_Emil Fazira Binte Kamar Load POF |
5 15051911171 | WORKSHOP INVOICE Load FOF
|10 |15/05/18 11:31 AUTHORISATION TO ACT FORM Load POF
{11 |15/05/19 11171 | Release Voucher Load PDF
12 |15/05/19 11:21 | GIA SEARCH Lowd POF
(13 [15/05/19 11121 |LETTER TO O1 Load FDF
Ne | Finaliesd On AIG Asia Pacific Insurance Pte. Lid. (SG) Thumbnall | Print
|1 |D5/09/18 09:01 01 GIA REPORT Load POF
Documents Checklist
DOCUMENTS CHECKLIST - Resot | Save | Prmt
There sre no document checklisis configured.
Dur Checklist Remarks - LKK Aute Consultants Pte Lid (HQ)
iy
L
Show Remarks To: [ Handling Inaurer
Nare Bamarks @e Drivaie wiless sou show it i other perhes
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 15/5/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I\"lhil:ll No: SLL1271Y (Insd veh) Model: HONDA VEZEL 1.5 (A)
SKVBOGEG (TP veh)

| Date of Accident: |08/08/2018

Global Sum Settiement | | [ | Yes | [X] No

Repair Estimate - 6,787.52

Final Repair Cost '8 4,537 66

Loss of Use '8 420.00 7.00 days at $60.00 per day

Rental (if any) i 0.00 days

LTA ! GlA Search Fee - 1 2.00

Others:Medical fee -] 7495

' $

Final Settlement Sum 'S 5,034.81

Is Third Party Workshop GIA Registered? [ 1 YES [X ] NO (Kindlyindicale
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

[ ‘Yes/ N o Na:
B) For GIA Registared W hop: BOLA Applicable; Yes/ No BOLA Scenario No

BOLA Liability: (%) Assessed Liability (*). (%)
* Assessad Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payea's Breakdown

1) | City Auto Pte Ltd s 5,034 61
2) 5
3) 1
4) ' 3
JOANNE LEE KHANG MIN ‘gu':'r';"’
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documants to tha form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 15/5/2019



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (co resno 19se071ser

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our Flle No:  CCB/AIG1B0161TA/KPA3N2

Date: 15/05/2018
REFERENCE
Handling Insurer  AIG Asia Pacific Insurance Pte. Lid Policy No:
Ciaimant Vehicle skvsossc Insured Vehicle No :  SLL1271Y
Date of Loss: 0B/08/2018 Nature of Claim: TP Claim No: 462982504356
| I TIFICATION OF
Reg No SKVA068G
Make & Model: HONDA VEZEL, 1.5 (A) Engine No: HIDDEN
Reg. Date: (Man. Year: 1900} Chassis No. RU11100781
Colour: Metallic Pearl White Odometer: 130803 km
Engine Capacity 1486 cc
Market Value/New Car Price:  N/A
Sum Insured (S8). Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Foolbrake (Serviceable): Yas
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 21580 R18 Rear Tyre Size 215/60 R16
Front Left Side Pirelll 5 mm Rear Laft Side: Pirelli 8 mm
Front Right Side Pirelli 5 mm Rear Right Side: Pirelli 8 mm
The above valuss represent the femesning e reads depth
(COST OF CLAIMS - B ~ Repalrer's Adjuster’'s  Difference  DIff %)
Parts 4278.48 284080 143768 33.60
Miscellaneous Items 0.00 0.00 0.00
Labour 2,065.00 1,400.00 665.00 32.20
Painwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 6,343.48 4,240.80 2,102.68 33.15
+ GST 7.00/7.00% (S$) 444 04 296.86 147.18 33.15
Nett Amount (S§) 6,787.52 4,537.66 2,249 86 33.15
+ Loss of Use (7.0 x 5560.00/day) (5$5) 420.00
+ Medical Costs (S$) 74,95
+ Doc/Search Fee (58) 2.00
Matt Liability (5%) 5,034.61
INSPECTION
Date of Assignment: D4/08/2018
Date Inspecled. 04/08/2018 Inspected AL City Auto Pte Lid (HQ)
160 Sin Ming Drive #05-01,, Sin Ming
AutoCity,
Singapore 575722
Estimaied Period of Repair: 5.0 days
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Adjuster: KENNETH KONG Manager: CHEW HSIAD TONG

NOTE. Thig report represents our fndings &f fhe fime and place of nspoechion stahsd Heren Such inspection has besn carmed oul o the best of our
knawisdgs and ahility bul any other kabilty under any other eircumstancas (s heveby exoressly excluded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Gty Part No. Particulars Condition Repairer's Amount
1 1 "TAIL LAMP ASSY -LH Cracked 428 TOFL  "42B.70FL
Fd 1 "TAILGATE Bent 1,100.80FL *1,100.80FL
3 1 ‘TAILGATE CATCH Repair 24.7OFL *-FL
4 4 *"TAILGATE GLASS MLDG Necessary 140.00FL  "140.00FL
5 1 “TAILGATE HINGE LH Repair 50.00FL ~FL
] 1 *TAILGATE HINGE RH Repair 50.00 FL *-FL
7 1 *TAILGATE INNER RUBBER Serviceable B6.80FL *FL
8 1 ‘TAILGATE LOCK Repair B6.90FL *-FL
g8 2 ‘TAILGATE EMBLEM Mot Necessary B5.80FL *-FL
1V | *TAILGATE REFLECTOR Serviceable 264 BOFL *-FL
11 1 *REAR BUMPER Bent 50850FL  *50850FL
12 1 *REAR BUMPER BRACKET RH Repair 17.80FL *FL
13 1 *REAR BUMPER BRACKET LH Rapair 17.50FL “FL
14 6 *REAR BUMPER CLIPS Necessary 22B0FL  *2280FL
15 1 *REAR BUMPER REFLECTOR LH Serviceable 151.80FL “FL
16 1 *REAR BUMPER REINFORCEMENT Mo such pan 151.B0FL “-FL
17 1 *‘REAR BUMPER RETAINER LH Serviceable 17.50FL “FL
1B 1 *REAR BUMPER SENSOR Shorted 304.00FS  *200.00FS
19 1 *REAR END PANEL Benl 365.70FL  *365.70FL
20 1 *REAR END PANEL TOP GARNISH Dented 92.30FL *92 30FL
21 1 *SPARE TYRE PANEL Repair 662.20FL *-FL
2 1 *SPARE TYRE COMPARTMENT SPONGE KIT Cracked 225.00FL  *225.00FL
23 1 *TAILGATE GLASS SEALANT Necessary 40.00FS *40.00FS
24 1 *LH REAR BUMPER Cracked 19500FL  *195.00FL
25 1 *REAR WHEEL ARCH GARNISH LH Mig Cracked 17210FL  *172.10FL
F=Franchizse parl S=SpcNett L=ListitemDisc
Sub Total (S§)  5,262.10 3,491.00
= List ltem Discount on L Items 20.00/20.00% (S$) 883.52 650.20
Total Parts (S§) 4,278.48 2,840.80
| Report was unsubmitted during this print-out. |
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Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellaneocus items selected,
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND INSTALL REAR TAILGATE GLASS MNew 120.00 120.00
2 TO CHECK AND RE-WIRING Mew 4500 20.00
3 TO SPRAY UNDER COATING MNew 150.00 60,00
4 TO KNOCK JACKOUT DAMAGED PARTS, PANEL Mesw 800.00 600.00

BEATING WELDING LALIGN REFIX AND TO RENEW

ACCIDENT PARTS
5 SPRAY PAINTING ON AFFECTED & REPLACE PARTS Niw 950.00 800.00

Gross Labour Cost (S5) 2,065.00 1,400.00
Report was unsubmitted during this print-oul.
< END OF ESTIMATES >
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