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/62018 Merimen e-Claims

View Received Message

This mall s associated with !
*SIQ920L (O7I06965105G)
oD
Aug 25 2018 10:35AM

[JASON LIM CHYE PENG]
Premium Automobiles Pte Ltd

[ m.ply] Reply AN | Mark as Unread I Print Message | Delete Message | Faorward |

From AlG Asia Pacific Insurance Pte. Ltd, (A1G_SG), sent on 06/09/2018 14:18 PM.
To  LKK HQ

Subject  Alert - Adj Mandate Approved (S$8381.00) - 51Q920L - Claim Handler: Loo, Tong Shing

w:nlﬂl.ﬂn:mmw advise why the Diagnostic check not at $192,007 Re-inspection to be done for damage check and supplementary items /
labour,

| DOCUMENTS SUMMARY -
There are no documents,

https;.r.n'mWn.nmtnnn.mﬂddmﬂﬂu,cﬁn?ﬂmbmﬂﬁﬂnuﬂﬂhmmﬂwdm_uh&mwmunbuu:l-!?-ﬂnmz&lﬂumuinld-'lmﬂhﬂ&:d... 1z




Denise Ta}r (LKKAuto)

From: Claims <claims@premiumauto.com.sg>
Sent: Thursday, 6 September 2018 3:15 FM
To: Denise Tay (LKKAuto); SUR

Cc claims@premiumauto.com.sg

Subject: RE: OD CLAIM FOR SLQ 920 L

Dear Denise,
For the diagnostic check fee we will amend to $192.00

Sorry for the misstake.

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd jsegve tesorrrw

55 Ubl Rond 1 Road Singapore 208699

p.+65 BIBE 2323 d. +65 6768 9828 1, +65 6841 1183

e. claims@ premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 28] Alexandra Road Singapore 159913 p. +65 BE36 2.123

11D

The all sy Audi Q2

#untaggable

http://www.audi.com.sg/sea/brand/sg/audi_promotions/promotions/car_promotions/new-audi-q2-
2017 .html

Emall Disclaimer

hie ermal, Including any attachment, (e confideniial and my aiso oe privileged

{ weud hawe reczived It im ermor, plesse motify us immediately by reply #mall and then dalets this menage from your systeenr

Please do not copy it or use it for any purpode, or dischose it conlonis or any astiachment Lo any othed pesson. Thank you

From: Denise Tay (LKKAuto) [mailto:denisetay@lkkauto.com]

Sent: Thursday, 6 September, 2018 2:27 PM

To: Claims <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: OD CLAIM FORSLOQ 520 L

Dear Sir,
AlG is would like to know why the Diagnostic check not at $152.007 Kindly advise.

As instructed by our client, please proceed to repair the insured vehicle SLQ 920L (Excess 50.00/-).



ors/2018 Adjuster Immaediale Advice
& Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoreenesssorisar)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto,com;assignments@|kkauto,com

Tod AIG Asia Pacific Insurance Pte. Lid, From: LKK Auto Consultants Pte Lid

AIG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #07-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Aun:  Dally Amn, Mimi Zarina Date: 05 Sep 2018

Preliminary Advice
Vehicle No : §JQ820L Accident Date 25/08/2018
Make :AUDIQS Policy No. 2100477353-01000
Assignment Date : 04/09/2018 Excess : 550.00
Date of Inspection - 04/08/2018 Est. Duration of Repair :B.00
Inspection At - PREMIUM AUTOMORBILES PTE LTD (UBI)
55 UBI ROAD 1

SINGAPORE 408698

Point of Impacet | General Description of Damages
The vehicle sustained impact / damages rear n/s portion and parts claimed are consistent lo the accident.

Repalrer's Estimate (Gross) :5% 36,539.00
Revised Amount 5% 7.541.00 {1 -
Check ltems (Estimated) 55 500.00
Total 53 8,041.00
Lump Sum Repair 55

Total Loss Consideration

New for Old Value 88

Pre-Accident Valus 155 145,000.00
COE /| PARF Rebale 55 78,134.00
Salvage Value 5%

Margin for Repair 33 66, 866.00

Remarks

{ x } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

() Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wrack,

( )} Other commenis :

hnpu;Hainwurn.mm'lrnnrr.-:auml'ddrml'lndu.mmw=mmmﬁm_wwmm&mu-arua?ﬂﬂs&pw“ﬂ&nw 1&CFI..
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QSN R PARFICNF Rehala Frninry
* > Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type Singapore NRIC

Owner 1D: 0&71F

Vehicle Detalls

Vihicle Mo SJQ920L

Vehicle to be Exported: Ma

Intended Dereglstration Date: 05 Sep 2018

Vehicle Make: AUDI

Vehicle Model: Q5207TF5I QU ({180 BHP)
Primary Colour: Brown

Manutacturing Year: 2014

Englne Na CNC157804

Chassis No. WALUZZZBR1GAI34T 14
Maximum Power Cutput: 132.0 kW (177 bhp)
Open Market Value: £36.701.00

Original Registration Date: 28 Jul 2018

First Registration Date: 28 Jul 2018

Transfer Count: o

Actual ARF Paid; £43.652.00

Intended PARF Rebate Details

PARF Eligibility: B Yes

PARF Eligibility Expiry Date: 27 Jul 2026

PARF Rebate Amount: $32.746.00

Intended COE Rebate Detalls

COE Expiry Date: 27 Jul 2026

COE Category B+ Car above 1600cc or 97kVV [130bhp)
COE Period{Years); 10

QP Paid: £57,508.00

COE Rebate Amount: $45,388.00

Tatal Rebate Amount: $78.134.00

The information contained herein is correct 25 at 05 Sep 2018

oK
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/52018 Adjuster Immediate Advice
i Note: This document has not been finalised.

LKK Auto Consultants Pte Litd iccregne1essorieer)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto.com:assignments@lkkauto.com

To: AIG Asia Pacific Insurance Pte. Lid. Fram: LKK Autc Consultants Pte Ltd
AIG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #07-16 Paya Lbl Industrial Park
Singapore 078120 Singapore 408933
Attn:  Dally Amri, Mimi Zarina Date: 05 Sep 2018
Preliminary Advice
Vehicle No : SJa820L Accident Date ; 25/08/2018
Make : AUDI Q5 Policy No. : 2100477353-01000
Assignment Date ; 04/05/2018 Excess 550.00
Date of Inspection  : 04/08/2018 Est. Duration of Repair 6.00
Inspection Al ' PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact | General Description of Damages
The vehicle sustained impact / damages rear n/s portion and parts claimed are consistent o the accidant.

Repairer's Estimate (Gross) 55 36,539.00
Revised Amount 53 8,381.00
Check Items (Estimatad) 53 500.00
Total 511 B.881.00
Lump Sum Repair 88

Total Loss Consideration

New for Old Value 58

Pre-Accidant Value 53 145,000.00
COE | PARF Rebate 55 78,134.00
Salvage Value 5%

Margin for Repair 55 66,866.00

Remarks

( x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

() The vehicle s uneconomical to be repaired, you are advised to invite tender for the wrack.

{ ) Other comments :
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MPATIRTITITY ) Pramicem Aulormobies P L - LS Your HGD w“l bﬂ Hffﬂttﬂd l:h.lﬂ to late mning
ENTRY DATE & TIME SUGASN1E 1143

SUBTTED 87| Musiurs Sirte Cnman Banah Actual e-Filling Submission Date & Time: 28/08/2018 12:07

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

Y Please recort l:urrgl:_j.'! tha dedais o e Bccdant 1 apesd ) hs claims rooess

2 Thin Form mast be completad by the Palicyholder andior the Autharisad Driver

1 Information provioed masl be as fruthful and accurate as possbie. A&my wiltul marepresaralion or wilhaldeng of matanal acts My alow NECTANCE COmpames 0
repudisle policy ability

4 The msoe and accepiance of 1hes Form by INBETANCE COMBames & Mol i a0misssn of pohcy limbibty on Ina part af (Ne NIUMANCE COMPENsEs

5 Any falss reporting may be refermed fo the Police for inrvestigation.

. This report will be lorwarded by tha insurers of the GIA Raconds Managemant Canlre eslablishad by the General insurance Associidion of Singapore (GIA) for
arehibving and it coples of this repont will, for 3 lee. be made avasable upon applcation by Niaretsd parties

7. By tha lodgemant af this repart 1o the insures. you hemeby consant o the archiving of this report sl tha contre and to coples ol the repof! being made available
aforesEid

ACCIDENT STATEMENT

Date Of Report Z0/08r2018 11:43

Date Of Accident 25/08/2018 10:35

Exact Location Of Accidant KFE NEAR AIRFORT RD EXIT
Country/State of Loss SINGAPORE

Vehicle Registration Number SJag920L
Insured/Policyholder

Mame Cf Registered Owner JASON LIM CHYE PENG
NRIC Mo ST3I006T1F

Emall Address JASON LIM@ERICSS0ON.COM
Mobile Phone Mo (LOCAL) +65-812867785
Alternative Phone No OFFICE-88290813

Vehicle Particulars

Manufacturar AUDI

Model Q520 TFSIQU

Exact Purpose for which vehicle was being used at

nime of accident PRIVATE USE

Are you claiming under your own insurance policy

for repair o your vahicla? VS

If No, Please state action to be tsken

Yahicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD,
Type Of Coverage COMPREHENSIVE

Flaet Palicy NO

Palicy Number 2100477353-01000

Cover Note Number

Driver

MName of Driver JASON LIM CHYE PENG
NRIC Mo ST300671F

Date Of Birth 7011973

Qccupabion INDOOR

Date Of Driving Pass 15/03/1995

Driving Experience 23 YEARS AND 5 MONTHS
Gender MALE

Mobile Mumbaer (LOCAL) +65-B1267785
Fax Number

Contact Numbar OFFICE-98290813

EMail Address JASOMN.LIM@ERICSSON.COM

Paga 10/



10 RIVERVALE LINK
Address #16-19

Postcoda 545044
Was driver an employee of the Insured's Company NO
If Mo, Relationship of tha Drver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vahicle .

Insurance Company of Orivar's Own Vehicle -

General Information of the Accident

Type Of Accidant COLLIDED INTO MOTORCYCLIST
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

MNumber of vehiclas involved in the accident

Was any body injured In the Accident? YES

Was any Injured conveyed to hospital by YES

ambulanca?

Was any other material or property damaged? YES

| have been approached by unknown persan(s) NO

solicting/offering accident claims assistance.,

Mumbar of Passengers [Including Driver) 2

Fassanger 1 NAME CADEE LIM

GENDER FEMALE

Details of Police Action

Was the accident reported 1o the police? YES

If Yes Please stata which Police Stabon

Paolice Station Name SENGKANG NPC
Palice Station Address mgnsﬂiNGWG SOUARE #01-02 , POSTCODE: 545025 . COUNTRY:
Police Station Contact TEL NO - FAX NO
Was nobice of intended Prosecution given? NO

If Yes against whom?

Circumstances of Accident

REFER TO POLICE REPORT NO: Tr201808252061

Attachment(s)

Are accident photos available for altachment? YES

Was there any video capturad by Car Camera7? YES

Was there any audio recorded? NO

Vehicle Registration Number FBRLT825D
Vehicle Make/Mode!/Colour

Details Of Properties

Vehiclas Category MOTORCYCLE
Name of Dnver ARIF BIN ABDUL
NRIC/Passport Number S9242082E
Contact Number 87117658
Address

Page 2 of 21



Pastcode

Insurance Company Name

MNature Of Damage

MNo. Of Passenger (Including Driver)

Name

Approximate Age

Injuries Sustain

Injured persan in which vehicle? FBLTB25D
Ware seal balis wormn?

Was this injured conveyed 10 hospital by
ambulance?

Address

YES

Postcode

Fage 3 of 21
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Pelice Stabon Of Origin

Seng NP.C
2 Emk:t:-q Square #0102 SINGAPORE
545025

Tel No. 1800-343 B299

REPORT OF A TRAFFIC ACCIDENT

Police Report

it AR 200 1

|of3
Heoort N TRO1AMEIS00 1

Date/Tme Regor Made:
25082018 12 5%

Name of inforrmar

Vide Report No | Statian Diary No

Adoress

JASON LIM CHYE PENG 10 RWERVALE LIN® #168-10 SINGAPORE 545044 Sl
ID Type / ID No Contact No
NRIC NO | ST300671F Homa/OF ce Mobile 81267795
“Nationality Email
SINGAPORE CITZEN
Sex _Il.p " Date of Btk | Type of informare
Maie £5 07119873 Drver
Race ' ' Language insttitan | Scrool Nams
Choase Engiien -
Occupation Criving Licence Information:
SALES STAFF Cass 3 Date of Expiry
Tyze of Injury Dk Data'Time of Type of Location
Arrid Aftended by Polce Dewe Accdart
o = 250872018 1025

g Road 1

ANG PAYA LEBAR EXPRESSWAY

ENAdS 10w just Difore Arpon Roed ext
' 1 Road Surface Roac Spesa Limdt
Traffc Control Traffc Voume:
Mg Vehicles - Hesd To Rear ambutancs
. - Yes
[
Q520 TFSI | Green Slightty | 1
ou (180 Damaged

ASIA PACIFIC INSURANCE PTE | 210047735302  28107/2018 | 277072019

Page & of 31



Police Report

SINGAPORE
POLICE FORCE

Police Station Of Orgin

inld
Bengkang N FP.C Recon ho. TROTACHES 200

2 Senrgkang Sauare #01-02 SINGAPORE
545025 CONTINUATION OF REPORT
Tel No 1600-341 8666

| Any Pedestrian Invoived: No
| No of Padestrians MNIL Use af Pedeslnan

| Narme ARIF BiN ABDLIL ID Mo
"Relaled Vetice | FBL7B25D (Motorcyce) | Contact No | 87117866
HosptalCinic | NIL "Cissof | Ciass NI
Drving Date of Expiry: NIL
Lcance &
e Exgiry Dats

_NIL Date Dscharge | NI
No Mecical Legve | NIL of | NI

Nare JASON LIM CHYE PENG ID N | ST300671F

Relaled Vehide SJQ020L (Car) Contact No 61287785

MospitaliCanic | NIL Cassof  Class 3 -
Drawng Date of Expry NIL
Licence &

._%ﬂ_m—.ﬂﬂf NiL | Date Dscharge | Nil

No of granted Ileave  NIL | Degree of injury | NIL

Brief Details.

On 250818 3¢ about 1037hrs, | was diiving my dark green Audl c@* baanng registration number:
SJQ8200 along KPE towards town [usl Sefore Airport Road axit. when | got invoived in 3 raffic accisent

with a motareycle beanng registration number; FBLTE2SD.

| was traveling on the firs! ane and the motorcycle was travelling behind A gray BMW car beaning
regstration numser. SFDE216V was raveling In frort of me when the drver aof the BMW car sudoenty
made an abrupl slop while changng to e second lene As such lw:‘mmmm
colding wih him However the motorcycie behird e suddesly ®it onta the eh saar of my vehice ang
grazed to the side of my vehicie. The driver of tve BMW war is Xwok Cni Blu. S80805777 ke 80600288
Ambuiance and traffic police wese at scere ana the molorcycle roer was conveyed to hospital | have n-
veice carmern of the acodent No ane else 1 mjurad That s all

Page T of 1



Police Report

SINGAPORE
searore T

Pelice Station Of Ongin w3
Senghang NP C Tpcwewt N T0 BUASADNE |
2 Sang<ang Square #07.02 SINGAPORE
545025

Te! No 1800-341 8998

CONTINUATION CF REPORT

Il.dtlll'ﬂ
Informant is not able to provice skeich plan

IMPORTANT Please allach a copy of your vehwcie's Insurance Ceartificate to this report. If you oont heve
the cerificate wih you now please fax 8 copy 1o 65474385 stating the report number as reference

wamwmmm ;_.'-‘ IWD!_\ el
~ ) \

7 £ NPOSE N
sﬂm' Of intepretar f’f b -_mmn*'ﬁ L
Not agplicabie " 250812018 1255
“Cffficer In Charge Of Case f "] | Ciasssincaton Of Cane
T™IGITI ’ |
&ms’mmum:
Mﬂ.. wm " ah ep
Authanticalion Stamp ' a =
o ANt —f
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Accident Photo




REPUB

IDENTITY cARD No. ST300671F

~
f

Rl asd

JASON LIM CHYE PENG

# % F

Bra
CHINEBE
Clutm o Diris LT JoOEYIF
o7-01-1973 L
CoumryPiane = Wrih
SINGAPORE

HIIMIHIHIIIHIII I

WwSTI006TIF

Hes :j_? Cmie o wwe
s B4-12-2017
10 RHIIE“Y!LE

#18-19 LiNK
SiNGaAPORE 45044

LIC OF SINGAPORE m

I

2311

REPUBLIC OF SINGAPORE DRIVING LICENCE

MW Tl

?HUIELWWHMMMEHHMHEWI

EFFECTIVE DATE
J000KG with w< 7 15 Mar 1888
bassengera e,
wehickes with mm:l::u":: m‘u bhm'

Cimssd Mot cors with uniscen woignt ==

J Lizence Mo:STI006T
NP 1204 H A



. VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT |CHARTER 18y
JR VEHICLES [THIRD-PARTY RISKS AND COMPENSATION) RULES. 1580
«D TRANSPORT ACT, 1907 (MALAYSIA)
JTOR VEHICLES [THIRD-PARTY RISKS) RULES, 1853 (MALAYSIA)

[l ot mp bt o iy 30 AT

- AUDI AUTO PROTECTOR Dwr; DAMAGE EXCESS S$1000.00 (1)
t SATE NO. 2100477353-01000 WINDSCREEN EXCESS $$100.00

SUM INSURED Market Value
INSURING WITH COE/PARF Yes

1 I“EHIGLE REGISTRATION NO. SJQ920L
* . OF INSURED Jason Lim Chye Peng

mTeuF THE COMMENCEMENT -
CE FOR THE PURPOSES OF THE ACT 28 32D
27 Jul 2018




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183
Emall: Nora khal@premiumauto.com.sg / daims@premiumaute,.cam.sg

Telefax

Estimate :  Accident Repairs
Woaorkshop :  UblRoad 1

Contact No :  B366 2323

Fax No : 6B41 1183

Reference :  PA/OD/OSE9/20168/PH
Date :  29%-Aug-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr]ASDN Lim Chye Peng
Address * 10 Rivervalve Link

+  #16-19

: 15) 545044
Telephone :  HP4+6591267795
Type of Claim :  Dwn Damage Claims
Policy No. :  2100477353-01000
Vehicle No S]1Q9%20L
Model Code :  Audi Q5 2.0 FSIQu
Model / Year : Jul-16
Engine No :  CNC 167804
Chassis No + WAUZZZBR1CAL34T716
Mileage I
Date In -
Liability :
Excess Cost P -
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  25-Aug-18
Place of Accident :  KPE near Airport Rd Exit



“ -

Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183
Telefax
Estimated Lal Ci for Accident Vehicle S1Q 920 |

Estimated Surveyor's
S/N MNature of Jobs Charges Recommendation

To remove and transfer rear parking aid rear lid
kick sensor.Check function. S/IN S 360.00

To renew rear windscreen and Lhs 1/4 glass to /N
facillitate fender renewal.

w

600.00 <.

To dislodge and reinstall rear wire harness for PR
3 lights,battery manager fuse and relay S/IN S 1,400°00 h§o
trays,electrical and audio equipment.

To remove and reinstall rear seat,back rest,hat
tray, ABCD oillar trims,luggage compartment
trims,seat belts.Dislodge roof liner and disengage
curtain airbag etc.

5/N S 1,400.00 X

w

SUB TOTAL LABOUR CHARGES 3,760.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
i r i 20 L
Estimated Surveyor's
S/N Nature of Jobs Charges Recommendation
To dismantle and renew rear bumper and rear :
g lid.Cut out and weld Lhs rear fender.Fle—grganme . 560000 |52
rear crash management components.Reinstall all P
parts removed.
v '/I
*To respray rear bumper,rear lower bumper , rear :
6 lid,lhs rear fender, lhs sill panel,drain p?nel,roof s S.ZDD-,ﬂﬁ 2200
channel,door entrances and end panelling.To carry -
out stone chip treatment and joint sealer works .
7 To carry out diagnostic check SIN S 384.00 ).

TOTAL LABOUR CHARGES : 5 14,944.00




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Li Vehicle R ; 20L.
Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS

1  REAR BUMPER 'Dt&a——A S 143000 “
2 FIXING PARTS FOR REAR BUMPER ~° ™" S 143.00 *
3 REAR BUMPER TAIL LIGHT - LH ".m[“‘i:{ s 263.00 "".’-
4 REAR BUMPER GUIDE SECTION - LH REAR /¥ TPy g 46.00 *
5  GROMMET g b 28 20.00 &
6  REARBUMPERSPOILER  Ir—= 2‘1«““/ s 749.00 ~V
7 REAR BUMPER CARRIER  #-( »~— s 571.00 #*
B  FIXING PARTS FOR REAR BUMPER = s 143.00 *.
9  HEXAGON HEAD BOLT ™ 4 29.00 +

10 HEX .NUT WITH WASHER ' 4 7.00 #

11  HEXAGON HEAD BOLT ™" 45 38.00 #

12 SENSOR - OUTER PRIMED ~+< =~ 5 196.00

13 REARLID P4-11—'-!' $  3,844.00 ¥

14  ATTACHMENT PARTS FOR REAR LID pédt v S 106.00 &

15  GASKET FOR FLAP N p~ § 176.00 & -

16  REARLID STOP BUFFER 28 48.00 4

17 REARLID STOP BUFFER f . 28 35.00

18 DECORATIVE TRIM FOR LID  rsee 3 377.00 ~

19 FIXING PARTS FOR SPOILER M i~ 5 147. 00 %

20  LOCKING CLIP FOR REAR BOOT STRUT pt e 2 8 41.00 *

SUB TOTAL SPARE PARTS S 8,409.00
Legend : Remarks (0K) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6B84]1 1183

Telefax
r Accide i 920 L.
rices
S/N _ Parts Description S/NETT REMARKS

21 PACKING ADHESIVE a 3 15.00.~
22  AUDILOGO 5 108.00 "
23 Q5 EMBLEM fibe S 83.00 “
24  TFSIEMBLEM 3 83.00"
25  QUATTRO EMBLEM - s 83.00~
26  REAR WINDSCREEN Kkt - 3 1,020.00
27  PRIMER ot~ 2s 38.00 *
28  REAR 1/4 GLASS - LH J, s 446.00 ¥
29  CHROME TRIM STRIPS FOR 1/4 GLASS T i e 5 282.00%
30  MOLDING - ROOF CHROME s 543.00
31  SECTIONAL PART - SIDE PANEL - LH Eﬁu’ s 3,913.00
32 LEDTAILLIGHT-LH  (aecld 5 1,265.00 «
33 COVER-LED TAIL LIGHT k¢ 3 42.00 *
34  ARCYLIC SEALANT ) SIN S 180.00
35  CAVITY WAX : SIN S 140.00 *
36  STONE CHIP TREATMENT —[ S/N 5 180.00 4
37 METAL FILLER POWDER NA SIN S 280.00 #
38  REAR WINDSCREEN SEALANT S/N S 100.00 *

39  1/4 GLASS SEALANT S/N § 100.00
40 CARPLATE-REAR it »— S/IN § 25.00*

SUB TOTAL SPARE PARTS $ 8,926.00

Legend Remarks (0K} = Approved, Remarks (X} = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

aterial Li r Accident Vehicle R

Damage Parts & Prices
S/N  Parts Description S/NETT REMARKS
41  SUNDRIES MAfee . 5 500.00 .
TOTAL SPARE PARTS : $ 17,835.00
TOTAL LABOUR CHARGES : $ 18,704.00
GRAND TOTAL : $ 36,539.00

Legend ! Remarks (0K) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel: 6366 2323 Fax:6841 1183 W

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

Hdﬂiﬂ 'L"' ¥ el pEroe from Indursnoe Compmny
Acknpwiedged by Fecars
0'5{*[,} 09 / 1§ A
Dade:

ot fatlgnsed o6 '::c.u}ﬁ

This estimate is based on visual inspection of the affected vehicle,
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Nerah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles Pte Ltd
55 Ubi Road 1, Singapore 408695

Tel : (65) 6366 2323 Fax: (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd |Estimate No. PA/OD/D9B9/2018/PH
78 Shenton Way Date 14-Sep-18
#07-16 AIG Building ‘Service Advisor |Jeffery Tan |
Singapore 079120 Pages 1 |
Attn: Mr. Adrian Ling - Motor Claims Dept |thn No sig 920l
Tel: 6841 0055 - Fax: 6256 4315 Model No Audi Q5 2.0 FSI Qu |
| Quantity description Unit Price | Amount |
Parts
1 Venttrim-LHS (! tcluad - s 63.00 |~
L%
For Premium Automobiles Pte Ltd
'y -
AAOan
Py |
AL+
< N2 Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel - 6356 2323 Fax 6841 1183
Email; Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad1

Contact No : 63662323

Fax No : 6841 1183
Reference +  PA/OD/OBES/2018/PH
Date :  20-Aug-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  MrJASON Lim Chye Peng
Address : 10 Rivervalve Link
#16-19
(5) 545044
Telephone HF +85 91267785
Type of Claim Own Damage Claims
Policy No. 2100477353-01000
Vehicle No sJaszoL
Model Code Audi Q5 2.0 FSI Qu
Model | Year Jul-16
Engine No CNC 167804
Chassis No WAUZZZER1GA134716
Mileage -
Date In
Liability -
Excess Cost -
Estimated By Johnny Boa / Allan Wu
Accident Date 25-Aug-18
Place of Accident KPE near Airport Rd Exit



Premium Automobiles

&5 Ubi Road 1, Singapora 408888
Tel : 6366 2323 Fax; BB41 1183

Telefax
i La Charges for ident Vehicle SJQ 920 L.
Estimated Surveyor's
SIN Mature of Jobs Charges Recommendation
To remove and transfer rear parking aid rear lid kick 5008
! sensor.Check function, o SHaEH ’ '
To renew rear windscreen and Ihs 1/4 glass to
: facillitate fender renewal SN 200
To dislodge and reinstall rear wire hamess for
3 lights battery manager fuse and relay trays electrical  S/N 1,400.00 5 480.00
and audio equipment.
To remove and reinstall rear seal back rest.hat
4 tray ABCD oillar trims Juggage comparimeant 1.400.00
trims, seat belts. Dislodge roof liner and disengage '
curtain airbag elc.
SUB TOTAL LABOUR CHARGES 3,760.00 s 840.00




Premium Automobiles
55 Ubl Road 1, Singapote 408680
Tel : 6366 2323 Fax : 6841 1183

Telefax
Estima bour Cha or Accident Vehicle SJQ 920
Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation
cf £ 840.00

To dismantle and renew rear bumper and rear id.Cut
5 out and weld |hs rear fender Re-organise rear crash $ 5,600.00 5 1,500.00
management components Reinstall all parts removed.

To respray rear bumper rear jower bumper , rear
lid |hs rear fender.lhs sill panel.drain panel roaf

2 channel door entrances and end paneliing. To carry . 5,:200.00 ’ 2,200.00
out stone chip treatment and joint sealer works
7 Tocamy out diagnostic check SIN § 384.00 (1 182.00

TOTAL LABOUR CHARGES : § 14,944.00 ] 4,732.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax . 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJQ 920 L.

age P Pric
SIN Parts Description SINETT REMARKS

1 REAR BUMPER 3 143000 § 1,144.00
2 FIXING PARTS FOR REAR BUMPER s 143.00

3 REAR BUMPER TAIL LIGHT - LH s 26300 § 210.00

4 REAR BUMPER GUIDE SECTION - LH REAR $ 4600 § 36.72
5 GROMMET 5 20.00
B REAR BUMPER SPOILER ] 749.00
T REAR BUMPER CARRIER $ 571.00
B FIXING PARTS FOR REAR BUMPER $ 143.00
9 HEXAGON HEAD BOLT 3 28.00
10 HEX NUT WITH WASHER ] 7.00
11 HEXAGON HEAD BOLT 4 5 38.00
12 SENSOR - OUTER PRIMED 5 186.00
13 REAR LID - 384400
14  ATTACHMENT PARTS FOR REAR LID $ 106.00
15  GASKET FOR FLAP $ 176.00
16  REAR LID STOP BUFFER 5 48.00
17 REAR LID STOP BUFFER ] 35.00

18 DECORATIVE TRIM FOR LID s 37700 § 301.60
19 FIXING PARTS FOR SPOILER 5 147.00
20 LOCKING CLIP FOR REAR BOOT STRUT 5 41.00

SUB TOTAL SPARE PARTS S 8,409.00 3 1,692.32

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1. Singapore 408659
Tel 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJQ 920 L.

age Pric
S/IN  Parts Description SINETT REMARKS

5 1,692.32

21 PACKING ADHESIVE -] 1500 § 11.60

22  AUDILOGO 5 108.00 § 86.00

23 Q5EMBLEM $ 8300 § 66.16

24  TFSI EMBLEM 5 8300 § 66.16

25 QUATTRO EMBLEM s B300 $ 66.16
26 REAR WINDSCREEN 5 1.020.00
27 PRIMER 23 38.00
28 REAR 1/4 GLASS - LH 5 448.00
26 CHROME TRIM STRIPS FOR 1/4 GLASS $ 282.00
30 MOLDING - ROOF CHROME 5 543.00
31  SECTIONAL PART - SIDE PANEL - LH 5 3,913.00

32 LED TAIL LIGHT - LH -] 1.265.00 § 1,012.00
33 COVER-LED TAIL LIGHT $ 42.00
34  ARCYLIC SEALANT SIN § 180.00
35 CAVITY WAX SIN § 140.00
36 STONE CHIP TREATMENT SIN § 180.00
37 METAL FILLER POWDER S/IN $ 280.00
38 REAR WINDSCREEN SEALANT SN § 100.00
39 1/4 GLASS SEALANT S/IN § 100.00
40 CARPLATE - REAR S/N § 25.00

SUB TOTAL SPARE PARTS $ 8,926.00 $ 3,000.40

Legend ; Remarks (OK) = Approved, Remarks (X) = Not approved

Spare paris are Special Nett



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408689
Tel (65)63662323 Fax: (65) 68411183

Supplementary Estimate 1

GST Reg No. 16-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/ODID989/2018/PH
78 Shenton Way Date 14-Sep-18

#07-16 AIG Building Service Advisor Jeffery Tan
Singapore 079120 Pages 1

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No sJosz2ol

Tel: 6841 0055 - Fax: 6256 4315 Model No Audl Q5 2.0 FSIQu

Quantity Jescription | UnitPrice | Amount

Parts

1 Venttrim - LHS Befga~—d. $ 63.00 S 50.32

63.00 50.32

For Premium Automobiles Pte Lid

.f‘iﬁét J"Mj

A

Authorised Signalure



Premium Automobiles

85 Ubi Road 1. Singapore 408659
Tel : B3B6 2323 Fax:6B41 1183

Telefax

Material List for Accident Vehicle Regn No. SJQ920L.

Da e P & Prices
SIN Parts Description SINETT REMARKS

c/f 5 3,000.40
a1 Added pans - see aftached 5 63.00 $S 50.32
42 SUNDRIES 5 50000 $ 4.80
TOTAL SPARE PARTS $ 17,835.00 § 3,055.52
TOTAL LABOUR CHARGES $ 18,704.00 $§ 4,732.00
GRAND TOTAL $ 36,539.00 $§ 7,787.52

Legend Remarks (OK) = Approved, Remarks (%) = Nof approved

Spare parts are Special Netl.



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel - 6366 2323 Fax 6841 1183

Telefax

Name -
Surveyed Date 3
Authorised Date

Excess Cost

Liability

Remarks

Please Note +  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel 6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenon Way 6768 991 |
#07-16 AlG Building 6841 1183
Singapore 179120 Nora.khai(@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SJQ 920 L PA/OD/09842018/MAS

28 Jan 2019
Dear Sir,
RE: INSURANCE CLAIM FOR SJ0 920 L Audi A3 Q5 2.0 TFSI Qu
With reference to the above-mentioned vehicle, no. SJQ 920 L, claimant, Mr.
Jason Lim Chye Peng, please find the related document per attached.
1. A copy of the Original invoice no, 85013337 - §58,332.65

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document. we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me af
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - S 920 L

fram
Telephone +65-
Telafax  +65-
EMail

Our depariment
Cur Raf

Your Ref

Daie

total pages

Premium Automobites Pte Lic
Showroom

B Leng Kes Road

Singapare 158090
Talephons (65) 6566 1111
Telefax  [65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singaporas 4086509
Telephone (65) 6336 2323
Telelax  (65) 684 11183



' Premium Automobiles Pte Ltd

Customes

. Buli Cantme Eingapess by nunedie berwice Conme Ll Rervicw Comirn Cushme fervus
I B e g Namd S Aty Ml L UL Ty PSS e b dggeeie SEE JEIE
s TSN Higanems THINS INS FRX==FNYDO 1 CE- tives v SEIN 1T
T e AT D oy NN s
Page 1 137 657 Reg. 199927
. C Inveicer BS13E Rccowt: MOB6 (T 0 e
AIE ASIA PACIFIC INSURRNCE PTE LTD AIG AS1R PRCIFIC INSURRME PTE LTD
NOTOR CLATR DEPT Date : BEAL/ENT MITOR CLAIW DEPT
AlE BUILDIME AIE BUILDING
(T8 SHENTOM WRY Grder : SJORSCAL TH SHENTOM WAy
®r-1e WI-1E
SINGRPORE 879100 7918 Term = 3B SINGAPOSE 879120
Regn No.p SIORSRR. (V38510 fiegn Dates 28/07/2016 Mileage: ECBS4 NIF Ne.: 22676
_ﬂldlh 05 2.0 TFSI guattre (188 bhpl Chassis: MAITIIARIGALIATIG Engine: DNC 167004 Depts U
VSB Ne.:
NYou have been assisted by = UB-Jiayes {33 )
| [ - =
| Destails Oty Lintt Price Amcamt
& | soovom | n %0 Lo %08
TD FMEMOVE AND TRANSFER RERR PARKINE AID AND
LID KICK GENSOR. CHEDN FUNCTION
§ | BODYMORK | W e | LN BN
TO DISLODGE AND REINSTALL RERA WIRE WARNESE
LIBHTS, BATTERY MANABER, FUSE AND RELAY | |
ELECTRICAL AND AUDID EDUIPMENT '
g | BODYWORK N: 15000 L. 5. M
DISHANTLE AND FEMEM FERR BUMPER OND RERR
CUT OUT AMD WELD LMS RERR FENDER. REDRGANISE
| CRRGH WRAREEMENT COMPOMENTS. REINSTRALL
| PORTE REMDVED
5 | BODYMORM L 2NN .o 2,00.N
FESPRAY RERR BUWPER, FEAR LOMER BMPER,
LID AMD LHE REAR FENDER. TO CARRY OUT
CHIP TREATHENT ANMD JOTNT SEALER MORKS
§ | BIDYRORK L H 1%, ] 1%.8
CARRY OUT DIAGNOSTIC CHEDM I
= |
Sut:-Tolal
T3 GST
Grand Total



11D

' Premium Automobiles Pte Ltd

. me Al w8 bavwics Carmbsw LN Lerwsin Cosiiin Cailipeissr Taruiaw
I Riwnarti o B o G P R A B8 ui B | Iy gy (1T RTI
- ey " Vagipes 1FEE INS FT@R==3NUVO ] CE~ #mit- i &I 1T
L T ™ T | lmmbmen L0000 2ITH - [17 “Wed [ + e LTy
[T R TSR LI T Toghge  pary oggy  =OWEEAY 1N
Page 2 11437 BST Reg. No. 199982271M
| Iovoice: BSIITT Recount: A6 (T @)
AIG ASIA PACIFIC INSURANCE PTE LTD AlG ASIA PACIFIC INSURANCE PTE LTD
TOR CLAIN DERT Date : W2ML/2D19 WOTOR CLAIM DEDT
ALE BUILDING AIE BUILDING
T8 SHENTOM WAy Order : S0002N TB SHENTON WAy
W7-16 WT-1E
SINGRPORE GT9120 879129 Tera : 32 SINGOPOHE W73120
Pegn No.: SIDRS2RL. (V385100 flegn Date: 28/97/3016 Milsage: 62884 NIP No.: 22676
Models @5 2.9 TFSI qguattro (188 bhpl  Chassis: MAUZITERIGA134TIE Engine: DI 167604 Dept:z U
VSE Ma. 1
You have been assisted by 1 UB-Jiayes {23 )
B . | |
Dextalls Oty | Linit Prica | Amount
| .
I | ASRISESTS TAILLIGHT Less 820t N He.9 | 210.00
1 | FERBSASRAIT FEVERSING Less & .8 1285.8 18208
X | ASRRGITIA3 GRU.  BUWER Less 25 .0 wan ‘ 1,144, 0
1 | rémessIisl 2l INSCRIFTION &5 Less @i i.N BT &b, 16
i | pAGRESITIT 211 | INSCRIPTION “OURTTRO Less e | 1.8 BT | B, 1
{ | RMOESITITD 11|  INSCRIFTION 'TFSIY Less B2 CLe (%] 86. 16
I | RAHRBSITAZH 21T AUDI SIEN Less 29t 1.8 107,39 | B
1 | BEDRESIAIF | PADKING Lees B20E 1.0 14,50 11,62
I | PERRAATASIE BEUIDE Less 2 1.0 5% B
1| REMRE!ITIGIC TRIN Less 28 .. | 29 22
I | AN |eSseaml T Less e N N 4,08
I | REReEIIT LD Less &2z . .0 .68
|
| |
l |
|
| |
Parts 3,055 Sub-Tota RS
Labair LM
Sublet 4,70 7% GS7T 545,13
Menus LN —— —

: e f-";.w
Received by For & on batalf of
Prewius Rutosobiles Pte Lkd




Premium Automobiles

Telefax

Norah Kha
AIG Asia Pacific Insurance Pte Lid 6768 9828
78 Shenton Way 6841 1183
#07-16 AlG Building
Singapore 079120 Bodv Repair
Motor Claims Dept PA/OD/ AL+ 2018/TF
Yr Ref: SJQ 920 L. § Oud 2018

RE :  CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model - Audi Q3 2.0 TFSIQU

Vehicle Chassis No,

e

WAUZZZZR1GAL134716

Vehicle Regn No. : SJQ 920 L

Vehicle Mileage : C1 3% km

Vehicle Owner : Mr. Jason Lim Chye Peng
Certificate No : 2100477353-01000

Policy Excess : 40

Accident Date : 25 August 2018

Place - KPE — Near Airport Rd Exit
Repair Cost : s :' $32: 05

WIP No. : 1267

Repairer's Name ¥ Premium Automobiles Pte Lid

I'We centify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

| ol —
p A U
Owner / Insured Signature  : Y N :“,L
Time
Dl.t!‘ ':”.."IL.

MSCHARGE VOUCHER- AIG - SH) 920 L

fram
Telephone +65-
Telalax  +85-
Mabile +E5-
Qur depanmean)
Your Claim Ref
Our Ral

Date

total pages

Premium Automobiles Pie Lid
Showroom

9 Leng Kes Road

Singapore 158090
Telephone (65) 6566 1111
Telefax  (G65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Teiephone (65) 6366 2323
Teiefax (65) 6B41 1183
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REPUBLIC OF SINGAPORE DRIVING LICENCE

8423y YOU ARE LICENSED To DRIVE VEHICLES 1y THE FOLLOWING CLASS(ES)
. ﬂFi'.‘TI'L'[DATE
T RS e 7 s o

L Inhnnmrrux-r.'!mu

Wit



. VEHICLES [THIRD-PARTY RISKS AND COMPENSATICN] ACT Lo ARIER ibd
JRVEHICLES |[THIRD-PARTY RISKS AKD COMPENSATION] RULES, 1580

D TRANSPORT ACT, 1887 (MALAYSIA}
JTOR VEHICLES (THIRD-PARTY RISKE] AULES, 1858 IMALLYSIA) - -
PROTEC 8 et 4l 11 T, o
" g b ﬂv'-:m DAMAGE EXCESS $§1000.00 (1)

CERTIFICATE NO. 2100477353-01000 VINDSCREEN EXCESS $5100.00

SUMM INSURED IMarket Vaiue
INSURING WITH COE/PARF Yes

1 ) VEHICLE REGISTRATION NO. $JQg20L
2 ) NAME OF INSURED Jason Lim Chye Peng
3 ) EFFECTIVE DATE OF THE COMMENCEMENT 28 Jul 2017
OF INSURANCE FOR THE PURPOSES OF THE ACT
27 Jul 2018

4 ) DATE OF EXPIRY OF INSURANCE

!H'EMN OR CLASSES OF PERSONS ENTITLED TO DRIVE*
| ‘Mmgm.nmu-m

ot .."hmﬂqﬂﬂm#hhm-m
o the h-umtmm

e s lall ey



Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Case | Notibied Est Submitied | Adt) Assigned I Ad] Rot Ad] Submitted T Auth'ed | Status
| ~ |pasep2ni8 | Pending for Survey
ay |02 56D 2018 17128 s$7,787.52  [ss7,787.52 s
! ranagnp | | —omEmmals ]| hew Aot Cancei Case_|

Claim Details

|CLAIM SUBFOLDER DETAILS

Insured:

[Created by Insurer]

[ JASON LTM CHYE PENG, 10: STI00671F, Tel: +56591267795, Emaill JASON.LIMBERICSSON.COM

Vehicie Reg.
| Mo,

|Cllh'n Type

25708/2018 10:00 - :59
[24 Manths and 28 Days From LTA Reg Date (Man ¥r}]

Nots Mo 2100477353-01000 {Comprehensive)
Excess: 550.00

Date of Loss:

'53Q920L
10D / 072069651056

Palicy/Caver

'lgpilrlr:

Premium Automobiles Pte Ltd (UBT) 55 Ubi Aoad 1, 408699 Ub: - Tel: 67689820/9827/9911

Handiing
| Irvgurer:

AIG Asia Pacific Insurance Pte. Ltd. (S$G) - Tel; 65-6416-3000 ... [Handied by Loo, Tong Shing] TongShing.Loa@ag.com

A juster:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 __ [Handied by ADRIAN LING] . [Final Rpt due 13/09/2018]

Driver/Custo
| etian

JASDIN LIM CHYE PENG (45 [ Mals), NRIC: STI00671F, Tell 8591267795

ASSOCIATED MAIL RECEIVED

view Al | Compase Cose Mail |

« AIG_SG (DG/DS/2018) Alert - Ad) Mandale Approved (538381.00) - S1Q920L - Clalm Handler: Loo, Tang Sh...
" AIG_SG (05/06/7018): SIQE20L / OD / 25/08,/2018 / Coverage & Excess update

Due Date
Mo results.

| ALL ASSOCIATED TASKS—

view All | Search Tasks | Creote New Task | Complete |
Assigned By Completed On Created On Dane?

Priority Type Task Group  Subject  Handier

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 31/1/2019



Merimen e-Claims Page 1 of 3

Claim Documents

=51Q920L (07206965105G)
oD

Aug 25 2018 10:35AM
[JASON LIM CHYE PENG]

Premium Automobiles Pte Ltd
Upisad Documents |  Upland Phatos |  Compess New Letter |  Upisad vides |  Unlosd Audia | Wiew [View in Browses| ~ ]
video tperpoge [ v]| B
o |Finalized On Premium Automobiles Pre Ltd (UBT) Thumbnail | Print
1 |2@/08/18 12:01 mmn ; 0 | Losgmea
2 [amoass i [NIGNS - ACHGERY e O | Load M
Assessment Reparts LLEE’-"E;—@ ~
Na_|Finalized On LKK Auto Cansultants Pte Ltd (HQ) Thumbnall | Print
1 (05/06/1815:01 | Adjuster Immediste Advice Load HTM
Photos/Images - Jperpoge | v]| B
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |0S/09/18 15:08 | General View D | e | B
2 |05/09/18 15:06 | General View D | et | A
3 |05/09/18 15:06 | Ganarsl View 0| s | B
|4 |D5/09/1815:06 | Genaral View D | cdwe | M
|5 |B5/09/18 15:06 General View D | ceswc | M
6 05/03/1815:06 | General View O | Lacws | @
|7 |05/09/16 15:06 | Genaral View 0 | Lo G M
B |0S/09/18 15:06 | General View © | weawc | B2
9 |D5/09/18 15:06 | Geners] View 0| Ledic | A
D 05/0%/16 15:06 | General View O | weews | &
11 05/09/16 15:06 | General View © | oo | B2
12 (0S/09/18 15:06 | General View i Looe PG | A
13 |DS/09/18 15:06 General View ! Load PG | BA
14 DS/0%/18 15:06 | General View 0| teswewc | @
[15 |os/09/18 15:06 | General view 0| v | @
(16 0S/09/18 15:06 | General View 0 | losdic | 4
17 |05/09/1B 15:06 | General View 0 | eserc | A
18 0S5/09/18 15:06 | General View © | Loows | 2
|19 |05/09/18 15:06 | General View 0 | wocws | 4
20 |05/08/18 15:06 General Yiew D | oadws | 4
21 |05/09/18 15:06 | Ganaral View 0 | sairc | A
77 | D5/0W1E 1506 | General View D | cearws | &
23 08/03/18 15:06 | General View © | oG | B
34 19/12/1809:43 | Reinspection Photo @ | Losd s &
25 19/12/18 09143 | Reinspection Photo 0D | owws | &
26 [19/12/18 09:43 Reinspection Photo 0| adws | A
27 |19/12/18 09:43 Reinspection Photo D | oadies | 4
28 |19/1/16 0543 Reinspection Photo D | Ladiec | A
7% 19/12/18 09143 Reinspection Photo D | osdec | A
|30 |19/12/18 09143 inmm D | s | A

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/1/2019



Merimen e-Claims

Videa - 1perpage [~] B4
Mo | Finslzsad On Pramium Automobiles Pte Litd (UBT) MH’H‘II
£ LT L — (JECEIN
37 19/13/16 0543 | Relnspection Photo O | tosaec | B4
33 19/12/16 09:43 | Reinspection Photo 0| o | A
34 |19/12/18 09:42 Relnspection Photo lﬁ Losd PG | [
16 19/12/1809:41 | Relnspection Photo O cedvs |
36 19/11/18 09:47 | Aeinspection Photo 0| ewar: | &
:31 19/13/18 09:43 | Reinspection Photo O | ovd e | M
;sn |19/12/18 05:43 Reinspection Photo D | losdirc | A
 Documentation iperpage  |~]
o | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
(1 |05/09/18 15100 Cartificate of Insurance Load POF |
2 05/09/18 15:01 Driver's Driving License and NIRC Load POF |
'3 |05/09/18 1501 | estimate Load POF
4 05/0%/18 1501 Singapore Accident Statement Laad POF
& 0WI0/1815:19 SUPPLEMANTARY - Losd POF |
& 31/01/1509:47  Workshop Invoice Losd POF
7 |31/01/19 06147 | Discharge Voucher Load POF
Linked Accident Report Documents

View |view in Arowser | v |
Video Lperpoge 1v]| A
No |Finalized On Premium Automobiles Pte Lid (UBL) Thumbnail | Print
i 2A/08f18 12:01 Video - Accldent Load MP4
2 "|’ﬁ?nma 12:01 | Video - Accident s Load MP4
Assessment Reparts [iperpoge 1~} B
No_|Finaized On Premium Automobiles Pte Ltd (UBI) | [ Thumbnail| Print
I 20/08/18 12:07 | Accident Statement [ R
Photos/Images iperpage  1v] B
[No_[Finalized On Premium Automabiles Pte Ltd (UBI) Thumbnall| Print
'L 28/08/18 11:53 | Police Report D | loadws | A
2 |aW08/1811:53 | Police Report O | sorc | B
3 2008/1811:53 | Police Report © | waaws | B4
4 28/08/1811:58 | Accident Photo © | leawc | BB
5 |2BJ0A/18 11:58 Accident Photo g Load G | B
6 IB/08/16 1158 | Accident Photo © | sers | &
7 _:szu..ru;H-.sa Accident Phota O | s | &
ls 2870818 11:58 Accidant Phato 0| ceawc | A
% B08/1B115E | Accident Photo O | coswc M
10 2B/08/16 11:58 Accident Photo o 0D edwrc |
11 2B/08/18 1158 | Accident Photo 0 | eoaws | &
12 2BMA/E 1156 | Accident Phote Q| Losawc | A
13 |28/08/18 11:58 | Accident Photo 0| sars | 4
14 |2B/08/18 1158 | Accident Photo D | wocws | B
15 |[2W/0R/18 1158 | Accident Photo D | s | &4
15 |28/0818 1158 | Accident Photo D | wecwrc | B
Documentation 1 per page v|| &
Mo | Finatized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |28/0B/IE 11:53 | Sketch Plan D | adiec | A
|27 [28/0m/18 11:53 | Sketch Plan #2 © | oadrG

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/1/2019
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|¥'l.ﬁu Lperpage | v
[No_|[Fnaiizes On ]| Premium Automobiles Ple Ltd {UBI) Thumbnail

L

@i

Documents Checklist

'DOCUMENTS CHECKLIST

There ate no document checklists configured.

Qur Chacklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

>

Show Remarks To: [ Handling Insurer

hioam: AErnsres are prvall uniess yau show it & other paries.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/1/2019



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd icores no 1esearier;
51 Ubi Ave 1 #01-25, Paya Ubi Indusinal Park
Singapore 408933
Tel 6256-3561 Fax 6844-8B05 Emall: sun@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Lid Our File No: CCUAIG18016159/ATBE2
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 31/01/2018
REFERENCE
Insured/Claimant:  JASON LIM CHYE PENG Policy No: 2100477353-01000
Date of Loss: 25/08/2018 Nature of Claim: 0D Claim No: 072068651056
TIFICAT F
Reg No SJQ920L
Make & Mode!, AUDI G5, 2.0 TFSI Quattro (A) Engine No: CNC167804
Reg. Date: 28/07/2016 (Man. Year 2016) Chassis No: WAUZZZBR1GA134T16
Caolour Green Odometer 50705 km
Engine Capacity: 1984 cc
Market Value/New Car Price; S5145,000.00
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engmne Modification: No Pre-accident Condition:
Cc FTYR
Fromt Tyre Size: 235/60 R18 Rear Tyre Size: 235mB0 R18
Front Left Side: Eridgestone 6 mm Rear Left Side: Bridgestone 6 mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone 6 mm
The above values represant (e remavung lyre iesds dapth
\COST OF CLAIMS B Repairer's Adjuster's Difference Diff %
Pars 17.885.32 308552 14,629 80 B2.92
Miscellaneous llems 0.00 0.00 0.00
Labour 14 944 00 4 73200 10,212.00 68.34
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 32,829.32 7,787.52 25,041.80 76.28
+ GST 7.00/7.00% (S%) 220805 545.13 1.752.92 76.26
Nett Amount (55) s B,332.65 26,794.72 76.28
INSPECTION
Date of Assignment. 04/09/2018
Date Inspected: 04/08/2018 Inspected At Premium Automabiles Pte Lid (UBI)
55 Ubl Road 1
Singapore 4086888
Estimated Period of Repair. 7.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG
NOTE Thia report regresents our Woings af ife ime and place of inspechion stited herew. Soch inspection has been camed ouf o the Best af our
inowiadge and abilly but any other kabilty under any otfer circumesionces is hereby expressly excluded.
htps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 31/1/2019
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 143000FS *1.144.00FS
2 1 *FIXING PARTS FOR REAR BUMPER Mol Necessary 143.00FS *-FS
3 1 ‘REAR BUMPER TAIL LIGHT - LH Cracked 26300FS  "210.00FS
4 % *REAR BUMPER GUIDE SECTION - LH REAR Damaged 48.00FS *38.72FS
5 2 *GROMMET Not Necessary 20.00FS *-FSs
6 1 *REAR BUMPER SPOILER Repair 740 00FS *-FS
T 1 *REAR BUMPER CARRIER Nol Necessary 571.00FS *~FS
] 1 “FIXING PARTS FOR REAR BUMPER Not Necessary 143.00FS *F5
8 4 *HEXAGON HEAD BOLT Not Necessary 29.00F5 *-F5
0 4 *HEX NUT WITH WASHER Not Necessary 7.00FS ~F5
11 4 *HEXAGON HEAD BOLT Not Necessary 38.00FS *FS5
12 1 *SENSOR - OUTER PRIMED Not Necessary 186.00FS *-FS
13 1 *REAR LID Repair 3 B44 0OFS *F5
14 1 *ATTACHMENT PARTS FOR REAR LID Not Necessary 106.00FS *FS
15 1 *GASKET FOR FLAP Not Necessary 176.00FS *-FS
16 2 *REAR LID STOP BUFFER Not Necessary 48.00FS *-FS
17 2 “REAR LID STOP BUFFER Not Necessary 35.00FS *FS
1B 1 *DECORATIVE TRIM FOR LID Necessary 377.00FS “301.60FS
1 1 *FIXING PARTS FOR SPOILER Not Necessary 14700FS *-F5
20 2 *LOCKING CLIP FOR REAR BOOT STRUT Not Necessary 41.00FS *FS
21 1 *PACKING ADHESIVE Neacessary 15.00FS *11.80FS
2 1 *AUDI LOGO MNecessary 108.00FS *BB.00FS
23 1 *Q5 EMBLEM Necessary 83.00FS *66.16FS
24 1 *“TFS| EMBLEM Necessary 83.00FS *68.16FS
25 1 *QUATTRO EMBLEM Necessary 83.00FS *66.18FS
28 1 *REAR WINDSCREEN Not Necessary 1,02000FS *FS
2T 2 *PRIMER Mot Necessary 38.00FS *-F5
28 1 *REAR 1/4 GLASS - LH Not Necessary 446 00FS *-F5
28 1 *CHROME TRIM STRIPS FOR 1/4 GLASS Mol Necassary 282.00FS *-FS
ao 1 *SECTIONAL PART - SIDE PANEL - LH Reapair 3913.00FS *-FS
N 1 *LED TAIL LIGHT - LH Cracked 1,265.00FS *1.012.00FS
32 1 *COVER - LED TAIL LIGHT Not Necessary 42 00FS *-FS
a3 1 *ACRYLIC SEALANT Not Necessary 180.00FS *Fs
34 1 *CAVITY WAX Mot Necessary 140.00FS *-FS
35 1 “*STONE CHIP TREATMENT Not Necessary 180.00 FS *-FS
B 1 “METAL FILLER POWDER Mot Necessary 280.00FS *-FS
a1 *REAR WINDSCREEN SEALANT Not Necessary 100.00FS *-F5
| 1 “1/4 GLASS SEALANT Not Necessary 100.00 FS *-Fs
¥ 1 *CAR PLATE - REAR Nal Necessary 25.00FS *-F5
40 1 *SUNDRIES Necessary 500.00FS *4 BOFS
41 1 *VENT TRIM - LHS Deformed 50.32Fs *50.32F5
42 1 *MOLDING - ROOF CHROME Mol Necessary 543.00FS *-FS
F=Fmnchize parl S=Spcatt

Total Paris (S%) 17,B85.32 3,055.52
| Report was unsubmitied during this print-out.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/1/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems
There are no now miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour items

1 TO REMOVE AND TRANSFER REAR PARKING AID REAR LID New 360.00 360.00
KICK SENSOR. CHECK FUNCTION

2 TO RENEW REAR WINDSCREEN AND LHS 1/4 GLASS TO New 600.00 0.00
FACILITATE FENDER RENEWAL

i TODISLODGE AND REINSTALL REAR WIRE HARNESS FOR New 1,400.00 480.00

LIGHTS, BATTERY MANAGER, FUSE AND RELAY TRAYS,
ELECTRICAL AND AUDIO EQUIPMENT

4 TO REMOVE AND REINSTALL REAR SEAT, BACK REST, HAT  New 1,400.00 0.00
TRAY, ABCD PILLAR TRIMS, LUGGAGE COMPARTMENT
TRIMS, SEAT BELTS. DISLODGE ROOF LINER AND
DISENGAGE CURTAIN AIRBAG ETC

5  TO DISMANTLE AND RENEW REAR BUMPER AND REAR LID.  New 5,600.00 1.600.00
CUT OUT AND WELD LHS REAR FENDER. RE-ORGANISE
REAR CRASH MANAGEMENT COMPONENTS. REINSTALL
ALL PARTS REMOVED

8 TO RESPRAY REAR BUMPER, REAR LOWER BEUMPER, REAR  New 5,200.00 2,200.00
LID, LHS REAR FENDER, LHS SILL PANEL, DRAIN PANEL,
ROOF CHANNEL, DOOR ENTRANCES AND END PANELLING.
TO CARRY OUT STONE CHIP TREATMENT AND JOINT
SEALER WORKS

7 TO CARRY OUT DIAGNOSTIC CHECK New 384.00 182.00

Gross Labour Cost (S§) 14,944.00 4.732.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >
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