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Auto
Consultants
Pte Ltd

Company Registration No. 199607198R

SEUBLAVE 1, #02-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL ; (065) 62563561 FAX : (065) 62564315

To : M/s EQ INSURANCE COMPANY LTD

THIRD PARTY DIRECT SETTLEMENT

Date: 09/07/2019

VakiciaNe. GBB 6141C (Insd Veh) |Your Ref. No. : DM18HO02309-JG

SHC 2221E (TP Veh) |Our Ref. No. : CC4/EQI18016144/Djb3s2
Date of Accident 30/8/2018
Liability 100%
Final Repair Cost '3 19,260.00 [(W/GST) N
Loss of Income % 500.00 | 10 days
Rental (If any) 9 1,965.00 | 20 days
Others: '8 2.00 | -
B ' 9 _

21,727.00

Final Settlement Sum |[: $ 21,200.00 | (GLOBAL SUM)

Remarks

Payment Instruction: Payee's Breakdown

1) |[CHUNNI MOTOR WORK PTE LTD

' 9 _ 21,200.00

NUR SHAQILAH

LKK Auto Consultants Pte Ltd




Your Ref : GBB 6141C
OurRef : SHC2221E

Lau Yong Teck c/o

CHUNNI MOTOR WORK PTE LTD

Blk 10 Ang Mo Kio Industrial Park 2A

#03-19 AMK AutoPoint Date: 2o [/I€
Singapore 568047

The Motor Claims Department :

£EQ Frvvance Cam;?{mfiﬁf WITHOUT PREJUDICE
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Dear Sir / Madam,

RE: ACCIDENT INVOLVING SHC 2221E / GBB 6141C / SLH 2972Y/ Other On 30.08.2018

ALONG Balestier Rd Twds CTE (City)

I am the owner/hirer of motor vehicle/taxi, SHC 2221E ,which was involved in the
above-mentioned accident.

The motor vehicle/taxi was surveyed by your appointed appraiser at the premises of M/S CHUNNI MOTOR
WORK PTE LTD. The accident was caused by your insured's negligent driving and or management of his
vehicle. Therefore, 1 am claiming damages and losses sustained by me against you in connection with the
accident based on the appraiser's recommendation.

Our claim is as follows:

1) Cost of Repair S5 (9% »fo. 0o

2) Loss of Rental S% 2,358 ¢o ($75-1rw 2y 0AX)
3) Loss of Income 5% See -00 (fro X (© pax)
4) GIA Report Fee s%

5) LTA Search Fee SE .00

6) Survey Report Fee g%

55 %1, (3p- 60

We enclose herewith the following relevant supporting documents :

a) Authorisation Letter
b) Final repair bill(s)

¢) LTA Search

d) GIA report(s)

¢) Insurance Certificate

Kindly look into the matter and revert as soon as possible. Thank you.

Yours faithfully




l V[, Auto

e =) Consuttants
S_dm Bam »m Pla Lid
51 UBLAVE L #01-25 PAYA UBIH INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 625635601 FAX : (065) 67414108

Our Ref: CC4/EQI18016144/Djb3

10 OCTOBER 2018

DEV NEWS AGENCY & SERVICES
Blk 75 Whampoa Drive
Singapore 320075

Dear Sir/Madam,
ACCIDENT INVOLVING GBB 6141C f SHC 2221E / OTHERS ON 30/08/2018

We refer to the above accident where we are acting for EQ INSURANCE COMPANY LIMITED to
resolve the claim against you and/or your authorized driver under the Auto Insurance policy

taken up with them.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst
other information given us your version of how the accident had occurred, we as the appointed
agent of your insurers shall proceed to negotiate for an amicable settlement with third party
claimant.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for the time
being. Pending for final allocation of liability in settlement by our principal EQ INSURANCE
COMPANY LIMITED.

Please call us if you have further queries,

Yours faithfully,

loy Irepe
“pID:-6841 2409
FAX: 6741 4108

Email: joyirene@|kkauto.com

C.C. EQ INSURANCE COMPANY LIMITED
{Motar Claims Dept}



LETTER OF AUTHORITY

To Whom [t May Concern :

ACCIDENT INVOLVING SHC 2221E / GBB 6141C / SLH 2972Y / Other

ALONG Balestier Rd Twds CTE (City) ON 30.08.2018

I; Lau Yong Teck , NRIC NO. S 1382027F of

Blk 111 Bishan Street 12 # 10-150 (8) 570111

Owner/hirer of motor vehicle Registration No SHC 2221E Jinsured by

India International Insurance Pte Ltd under Policy No. MCOM 0016

do hereby authorize M/s Chunni Motor Work Pte Ltd as my authorized representative to write,
negotiate and settle claim on my behalf in my claim against the owner and/or Motor Vehicle

Registration No. GBB 6141C in respect of the above mentioned accident. 1 also

hereby authorize that the agreed settlement sum ( cost of repair, loss of use, earnings and rental,

Survey report fee, LTA fee & GIA report fee ) be made in favour of my representative, M/s
Chunni Motor Work Pte Ltd and that the said payment be forwarded to them as full and final

discharge of my claim,

Dated : 30.08.2018

Signature :

( Company's chop if necessary )



EQ Insurance Company Limited
22 Gemmill Lane
Singapore 069257
Tel: (65) 6223 9433 Fax: (65) 6223 4190

DISCHARGE VOUCHER

Claim No: DMCHHQ18-000051 | pm\g Hoo3409

In consideration of the offer/payment of the sum of SINGAPORE DOLLARS: Twenty One
Thousand Two Hundred Only (S$ 21,200.00) by EQ Insurance Company Limited, l/we hereby
accept such sum in full and final settlement of all claims (preseml or future), losses of or
usefinjuries that l/'we have or may have against EQ Insurance Co. Ltd andior DEV NEWS
AGENCY & SERVICES (the insurer, owner and driver of vehicle No. GBB 6141C) in
connection with or in any way arising from the accident along/at CTE TOWARDS CITY on
30/08/2018 involving SHC 2221E (your client) and GBB 6141C (Insured with EQ Insurance Co
Ltd).

It is further agreed that this offer is not to be deemed as an admission of liability on the part of EQ
Insurance Co. Ltd. and/or DEV NEWS AGENCY & SERVICES (the insurer, owner and driver
of vehicle No. GEB 6141C).

Dated this__°/[ dayof _An 2019

CLAIMANT WITNESS A

Name : I"l_ B Name : £ "16 ;

Signature  :___ ﬁ‘J““"i""’ Signature : .

Address - 3 3‘3 Jin i "".j Address : o ) A o L1 ’
D rive L asta TR Fa o
_fhj*pm- $r5313 S

NRICNo. O o e taagas2iR  NRIC No.
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EQ-Discharge Vouchas-1



CHunNt MoTtor WoORK
Pte LTD

LAL YONG TECHK VEHICLE NO DATE
APT BLK 111 BISHAN STREET 12 SHC 2221 E 16.11.2018
#10-150 MAKE ‘INVGIGE NO
SINGAPORE 570111 HYUNDAI 8735
MODEL ACC DATE/TIME
| SONATA 30.08.2018 @ 20:10 HRS
Cost of Repair $ 18,000.00
Sub-total $ 18,000.00
Add:7 %-GST $ 1,260.00
Total £ 19,260.00

—

(SINGAPORE DOLLARS: NINETEEN THOUSAND TWO HUNDRED AND SIXTY
ONLY)

Blk 10, Ang Mo Kio Industial Park 24, AMEK AutoPoint #03-19, Singapore 565047
GET Registration Mo, . 2009231 10D Company Registration Mo, 2009231 100
Tel: (A5) A542 T162 / 6542 5119 Fax: (65) 6542 6034



Our Ref: CT18080946 ,\

Date: 11 September 2018

TO WHOM IT MAY CONCERN

Dear SirfMadam

ACCIDENT ON 30/08/2018 @ 2010 hrs

ALONG BALESTIER RD = CTE(CITY)
INVOLVING UNKNOWRN, UNKNOWN, SHCE644D

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC2221E (the "Taxi"). The Taxi was hired to LAU YONG TECK IC NO
51382927F a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $98.25 per day (inclusive
of GST).

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +85 8555 1188 Facsimile +85 6453 3183
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03-09-18,15:33 ,Soon Hock Automotive LOYANG o - Vi

Invoice https:/fwww.gisrme.org.spfelnims/index.cimTfusebor=MTRsus&fusea..,

GENERAL GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

lNSURA“CE & Rafflas Quay #18-00, Singapore D4BSE0

ASSOCLATION Phone; +65 6224 0010 Fax: +65 6224 0030

Cperating Hours: Monday to Friday Sam ta Spm
RECORDS MANAGEMENT CENTRE g1 rogistration No: M400017735

Third Party Insurer Enquiry

Qur Rel No: GR-18-135705
Date of Request: 03092018 Your Refl No: Online Purchase

Soon Hock Motor Ple Ltd

| Blk 10 Ang Mo Kio Indusirial Park 24
H#01-05/068 AME Autopaint
Singapore 568047

Dear Sie/Madam,

Enquiry Data 03r0si2018

Enquiry By Chris Lim Gan Koon

TF Vehlcle Mo. GBasi41C

Accident Date an/erzote

Enquiry Result

TP Vehicla No. Insurar Fariod of Insurance Insurer Tel, Mo,
GBBB141C EQ Insurance Company Lid 12/02/2018-18/02/2018 6223 9433
Thank You,

The images provided lo you ara taken fram the arginal repors forwanded 1o the cenire by the members of the General Insurance Association of
Singapora and wa take no responsibility for thedr accuracy or contents and shall be under no lability whatsosver for any loss or damagae arising
out of or In eonnactlon with the reparis ar their images.

"

This | a computer generated document and requirgs no signatura,

lofl 3/9/2018, 332 FM



Invaice

03-09-18,15:33 Soon Hock Automotive

LOYANG

hutpsy/fwww.gisrme.org.sg/claims/index.efm? fusebox=MTReas& fuses..,

RECORDS MANAGEMENT CENTRE Operating Hours: Monday 1o Friday Sam 1o Spm

GST Reglistratlon No: M400017735

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

INSURANCE & Raflles Quay #18-00, Singapare 04A5R0

ASSOCLIATION Fhore:; +85 6224 0010 Fau: +65 6224 0030

TAX INVOICE
Cur Ral MNo: GR-18-135705
Date of Request: 03/08/2018 our Ref No: Online Purchase
Soon Hock Metor Pie Lid
Blk 10 Ang Mo Kio Industrial Park 24
#01-05/06 AMK Autopaint
Singapore 588047
Dear SirMadam,
Enquiry Date 0310872018
Enguiry By Chris Lim Gan Hoon
TP Vehicle No, GBBE141C
Accident Date 30/08/2018
DESCRIPTION AMOUNT (55)
TP Insurer Enquiry 1.87
GST Amaount 0.13
Tatal Amount Due (GST Inclusive) 2.00

Thank You,

This is a computer generaled document and requires no signature.

For GIARMC Official use:
Date:
[¥] GIRG [] Cash [] Cheque

3972018, 3:32 PM



.lu/z Irene (LKKAuto)

From: Joel Goh <joel.goh@eginsurance.com.sg>

Sent: Thursday, 28 February 2019 3:19 PM

To: Joy Irene (LKKAUtO)

Cc: Admin A

Subject: RE: URGENT: GBB6141C /DMCHHQ18-000051 / on 30.08.18 / CHUNNI SHC 2221E

(DM18HO02309-JG)

Dear loy
Please proceed to resolve this matter up to 5521,727.00.
Best Regards,

Joel Goh
Executive | Claims

[
1"’.‘:.-..-‘.'-c..- Wm
EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6500 6772 | tel 65 6223 9433 ext 772 | fax 656223 4190
Www.Eqinsurance.com.sg ~

,..,. A Member of Citystate o

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Joy Irene (LKKAuto) [mailto:JoyIrene@lkkauto.com]
Sent: Friday, February 15, 2019 11:39 AM

To: EQI PRS

Cc: Janet Tan; Admin A

Subject: URGENT: GBB6141C /DMCHHQ18-000051 / on 30.08.18 / CHUNNI SHC 2221E
Importance: High

Dear Sirs,
We refer to our email below dated 29/01/19.
Kindly let us have your mandate/instruction.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com|Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



All rontents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Joy Irene (LKKAuto)

Sent: Friday, 8 February 2019 3:37 PM

To: 'EQIPRS@eqginsurance.com.sg' <EQIPRS@eqinsurance.com.sg>

Cc: Janet Tan <janet.tan@eginsurance.com.sg>; Admin A <admin-a@Ikkauto.com=>
Subject: FW: GBB6141C /DMCHHQ18-000051 / on 30.08.18 / CHUNNI SHC 2221E

Dear Sirs,
We refer to our email below dated 29/01/19.
Kindly let us have your mandate/instruction.

Thank you.

Best Regards,
Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.lt may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Joy Irene (LKKAuto)

Sent: Tuesday, 29 January 2019 5:46 AM

To: 'EQIPRS@eqinsurance.com.sg' <EQIPRS@eginsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; CS A Team <cs-a@lkkauto.com>
Subject: GBB6141C /DMCHHQ18-000051 / on 30.08.18 J CHUNNI SHC 2221E
Dear Sirs,

This is a chain collision accident involving 4 vehicles. BOLA 28.
Our insured vehicle was the 3rd vehicle in line.

Summary to offer to repairer “CHUNNI MOTOR WORK PTE LTD" is as follows:

Total [ $35,027.92 | $21,727.00




For your approval.

Thank you.

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@Ikkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
infarmation.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Shu Pei (LKKAuto)

Sent: Friday, 21 September 2018 5:24 PM

To: Justin Wong <justin.wong@eginsurance.com.sg>

Cc: loy Irene (LKKAuto) <Joylrene @lkkauto.com>

Subject: RE: accident involving veh no: SHC2221E & GBBE141C on 30.08.18

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SHC 2221E at M/s Chunni Motor Work Pte Ltd.

Enclosed for your perusal is:
- Estimated cost of repair
Preliminary advice

Kindly take note that the case handler in-charge is Joy and she can be contacted at DID: 6749 5792.

Thank you.

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Denise Tay (LKKAuto)

Sent: Tuesday, 4 September 2018 11:50 AM

To: Admin A <admin-a@Ilkkauto.com>; assignments <assignments@lkkauto.com>
Cc: SUR <sur@lkkauto.com>; Justin Wong <justin.wong@edqinsurance.com.sg>
Subject: RE: accident involving veh no: SHC2221E & GBB6141C on 30.08.18

Dear Assignment team,



Please see below email

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: denisetay@lkkaute. com | fax: 6256-4315
Bik 51, Paya Ubl industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Justin Wong <justin.wong@eqinsurance.com.sg>

Sent: Tuesday, 4 September 2018 11:32 AM

To: Admin A <admin-a@Ilkkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: FW: accident involving veh no: SHC2221E & GBB6141C on 30.08.18

Dear LKK,

Kindly assist with PRS and D5.

Regards,
Justin Wong
Executive | Claims

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110
did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190

WWW.eqinsurance.com.sg

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Chunni Mator [mailto:chunnimotor@gmail.com]
Sent: Tuesday, September 4, 2018 11:26 AM

To: Justin Wong <justin.wong@eqinsurance.com.sg>
Subject: Re: accident involving veh no: SHC2221E & GBB6141C on 30.08.18

Dear Sir,
We agree to appoint LKK Auto Consultants P/L.
Thank you

Regards,



