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M Kﬁ\ \ﬁlﬁ REF: ‘
' ASSIGNMENT
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F Ajete
-l !4.. lj Coansiiltanis
il I A= e Lo Company Regiatration No. 19900T108R

SEOHEAVE |oS2-25 PAYA LN NI STRIAL FARK. SINGAPORE S00933 TEL o3| AISAISKRT FAN - (IS hI5S610)E

Your ref: To Be Advised
Our ref: CCIEQIBOIGI3WK 1 pb3 Dare: 04.09.2018

The Motor Claims Department

M/s EQ INSURANCE COMPANY LTD

Dear Sir'Madam,

PRELIMINARY ADVICE OF VEHICLE NO, SHC1183M
We refer to the above matier

Please be informed that we had conducted the inspection of the above mentioned vehicle on 03.09.201%
at the premises of M/s _ComfortDelGro Engineering Pte Lid and have the following to report:-

Workshop Estimate Amount : 8§ 239370
Revised Estimate Amount - 8% 1,166.90
“Check” ltems Amount - 8§ 456,80
Marker Value : 55 -
LTA Reimbursement Value : 5% -
Nett Value : 8§ -
Description of Damage: -
The vehicle sustained damages at the — rﬂ'?‘r'%?l? _-—
Reur Portian e —
T

Comments/Present Status;
Damages Consistent
Estimated normal period for repairs: 2 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



;
COMFORTDELGRO ENGINEERING PTE LTD f H
REPAIR ESTIMATE®

VEHICLEND  : SHC11B3M DATE: 3, Sep. 2018
MAKE : HYUNDAI
MODEL . IONIQ poOA: 1. Sep. 2018 EQ

Parts Description/ Labour Unit Price

1|Rear Bumper Cover 5459.40
M.,...(
1|Rear Bumper Cemtre Molding (black) = $270.10
1|Rear Bumper Reinforcement ) 2o $294.80
s[Rear Bumper Stay — LH/RH ¥ $138.10|  $276.20
10[Rear Bumper Clips _[ 44 $2.20 $22.00
SUB TOTAL $1,322.50
LESS 20%[ 5264.50
DISCOUNTED TOTAL $1,058.00
]JREUEFSE Sensor »~ S U"J 5135.70 [Nett
$135.70
Labour Charge zZot
1|Panel Beating waﬁ;
1|Spray Painting Charge __._-—-f-?':" }5061]-5'
1|Remove/refix Reverse Sensor V1 nalify = $106-00
1|Wiring Charge 1—#; ' 5800 41
1|Tuff Kote | - < 5‘:59115 a9
H
/( |
a TOTAL LABOUR 1$1,200.00
{/f [t %S |
] ESTIMATE 52,393.?1:!
j“ i?’ 0 E,__________'_,__._._——-—-'—"'_'_'_-
&
r furt
This Is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
|be prepared after the vehicle is surveyed by a motor Surveyor appointed by the insurance comparny.




COMFORIDELGRO

ENGINEERING
Our Job Ref No . 305207385
Date :__ 4 Sep.2018 QelerOsitia | o
Fax 6545 A166
FINALIZATION FORM
To LKEK Fane
Atin ¢ KALVIN
Vaehicle Reg No. : SHC1183M Date of Accident: 1. Sep. 2018

The survey and estimates of the repairs of the sbove-mentionad vehicle are as follows.-

1. The repalr job shall bil o, EQ SJU5304L
2 The finailzed amount shall be:
(a)  Spare Parts after List discount S+
(b) Lsbour Charges $430.00
Total for Part-By-Part Repair Cost 4114970

{e)  Lumpsum Repair (f spplicable)
Total for Lumpsum repair cost after Less:

Final Lumpsum Repair cost
3 Estimated normal period for repairs: 2 working days.
4, Weshall treat the above amount as Correct and Confirmed if there s no reply from you
within 7 warking days
§.  Thank you for your assistanca, We confirm the estimates and
finalized amount
2= P
Signature Signature .
Name Larry NQ Name ) Y
Tel . 62148316 Date &[40
Fax : B54G6 8156
For Official Use Only
Document
item Amaunt Attached cm[&im?u‘]r Remarks
Yes or No
1. Rental Rats PiDay YES
2. Loss of Incoma Paid
13, Survey Foees
._LTA Search Fee
Medical Fees {on behalf
of driver, If spplicabla)
B Owverrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD

Date: 04.09.2018

Time: 09:31:54
REPAIR ESTIMATE Page: ]
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 103207395
CUSTOMER: 7010045 REGN NO SHC1183M
ADDRESS - COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL IONIQ(G2)
633508755 DATE OF REGN 05.07.2018
DATETIME IN 03.09.2018 10:00
ACCIDENT DATE 01.09.2018
JOB | PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
PART REQUISITION
0001 04-01-0104-2533-G  1ONIQV2 MOULDING ASSY-RR | 270.10 20.00 216.08
0002 04-01-0104-2282-G  IONIQVC COVER-RR BUMPER# 1 459.40 20.00 367.52
0003 04-01-0103-1150-A LIONCRRGFESTFORNIAT | So0——5600
0004 09-01-9999-0068-A HYUNDAI REVERSESENSORAS | 13570 135.70
SUB-TOTAL 769.30
JOB NATURE
Q000 L PANEL BEATING 200.00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 200,00
Do0zZ L REMOVEREFIX REVERSE SENSOR 30.00
SUB-TOTAL 430.00
TOTAL 1,199.30

MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
DATE : DATE:

AUTHORISED : YES / NO




“OMFORIDELGRO
ENGINEERING

s member of CoMrPORIDELCRD

<
Team:  ARC Repair TP(CLZ0)1

ComfortDelGro Engmuarmq Pte Lid
o et et sy
L|;—|.|- &= &y et T p « N} EEWDUTES

LG
L ety e Sl s L e e o8
2 *'-‘- B e :‘:: :_,..'L'"'u -
Datame&:‘rna- ﬁ?ﬂﬁﬂ 10: 29 Paga 1 1

JOB CﬁHD Sales Order: scrs. 305207395

= > 4 I s
“ cnurugglgmsmmmmn PTE LTD 1\, AL lm T— e
e Efigﬁégrﬂlgffn’éﬂgﬁg 575717 MOPEL T ToNIQ(G2) m‘"ﬁ’ﬁ%ﬁ 10:00
n 65508755 i Ao 07 018 e
SOUNT CARD NG @ <% Rficas1cvauroaarz “ 7T T

Accident Date: 01.09.2018
NATURE: 3P r.ﬂi.ﬂ‘!.ZCllE

S/NO LABOR CODE

B S i fea damoy

B s

JO8 DESCRIFTION

DESCRIPTION brcidd

G
I

O

,..d:é'_
—./@\_Iﬁmm SitE  /

HOHED & PASSED OUT BY:

SERVICE ADVISOR

hitp//edgek 2sry 82/Runtime/Runtime’ Form/CDG . VARS Form AccidentR

02/09.2018

CUSTOMER'S SIGMNATURE
T
wisdgeTort Siip Exit Pasa
. Vaficle No.
e SHC1183M LARRY SHC1183M
af Sarvice Advisse SignaturaDate Harms of Sarvics Advises Date
retirmed o Service Facention upon collection To beknpt by Securthy Gusard
et - / \



'COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE*
VEHICLEND @ SHC1183M DATE: 3. Sep. 2018
MAKE : HYUNDAI
MODEL : IONIQ pOA:  1.Sep. 2018 EQ
Parts Description/ Labour 2 Unit Price Amount
1|Rear Bumper Cover $459.40
1|Rear Bumper Cemtre Molding (black) = $270.10
i|[Rear Bumper Reinforcement 4 $294.80
s|Rear Bumper Stay —LH/RH 7 $138.10 $276.20
i0jRear Bumper Clips _— 52.20 5$22.00
SUB TOTAL, $1,322.50
LESS 20%| 5264.50
DISCOUNTED TOTAL $1,058.00
1|Reverse Sensor ~ 5135.70 |Nett
$135.70
Labour Charge 2ot
1|Panel Beating m
1{Spray Painting Charge 20/° mﬁ'
1|Remove/refix Reverse Sensor QP s "‘,/\ Feo $106-00
1|Wiring Charge r"‘"' ! & §5&:ﬂﬂ'&
1|Tuff Kote ".I ! < 5159‘015-
e |
t a TOTAL LABOUR! \ $1,200.00
4 / ¢ ¥ -
J ESTIMATE TOTAL $2,393.70
fs
.)"F 7 o _'_,__.-—'—""_"_'_F "
/
’ ]
This is an Initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle s surveyed by a motor Surveyor appointed by the insurance company.




\  COMFORIDELGRO

Our Ref T 0918/ SHC1183M /[JW(st) ENGINEE’RlNG
Your ref :
Date N 12-5!&1 B COGE Tl Claima Dept -__;...:-_rH_:.::.rll.:D-.:lilE;:.- E-I1::1|r =t irg l-'...- L
59 Loyang Drive 4th Fir

EQ Insurance Company Limited Singapors 08665 -
5 Maxwell Road, MND Complex o
#17-00 Tower Block
Singapnre (169110 Workshops
Attn : Motor Claims Department WITHOUT PREJUDICE A e
Dear Sir e - .
ACCIDENT INVOLVING OUR TAXISHC1183M YOUR INSURED SJU5304L e BnanaE
AND OTHER ON 01.09.18 IE.:.-III\'-II-'-'
We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No: SHC1183M which was involved in the captioned accident with your insured Fondan Hoed
vehicle. The vehicle owner and the tax| driver concerned have requested and authorized us to '
assist them in presenting their claims against the party responsible for all applicable matters g
arising from the damage to the vehicle
As the accident was caused by the negligent act of your insured driving SJU5304L 65 Lo
we are submitting these claims for your consideration on behalf of the claimants.
TAXI OWNER'S CLAIM o
1 Cost of Repair $ 122975 wwore 128791
2 2 dayslossofRental@ _§ 12519 perday $§ 25038 Ol
3 Survey Report Fees (Surveyed by Mis LKK) 5 - w T6aT s
4 LTA Search Fees $ 7.49
5 GIA/Police Report Fees s -
6 Towing / Medical / Transporation Fees -

SubTotal: § 148762
HIRER'S CLAIM
7 2 dayslossofincome@ _§ 8000 perday $§ 160.00

Total Claims: § 1,647.62

We enclose herewith the following documents to support the claims: -
a) Onginal repair bill and photocopies of photographs ¢ 6 pes.

b) LTA search slip/s of : SJUS304L
c¢) GIA /[ Police report/s of SHC1183M

d) Letter of authority from owner / hirer / operator
{ ) Witness statement/s ( ) Towing/Medical billireceipts ( ) Certificate of Insurance
{ X ) Pholograph/s of Accident Scene ( x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
sp0n as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully

Jim Wonyg

Deputy Manager

CDGE Claims Department

Tel 6214 B374 Fax: 6214 1843 Email . imwong@cdge.com.sg

This Is a computer generated letter. No signature is required.

A memoer of

¥
COMFORIDELGRO = k= O

{ » ) Rental Rate lsiter




COMFOR'IDELGRO ComfortDelGro Engineering Ple Lid
" ENGINEERING St + 20 '

f ComrorDELCGRD

GST REG. NO. M2-8921817-3 TAX |NVO|CE COMPANY REG. NO.: lﬂ’gggﬁiﬂg
8010325 > -
EQ INSURANCE COMPANY LIMITED SHEllESH 91393&33f15.09.2n1a
MAKE Ju%dlx
5 MAXWELL BLOCK #17-00 HYUNDAI 305207395

SINGAPORE 3G 06911

MODEL ODOMETER READING
CONTACT NO: 62239433 IONIQ(G2Z) R
DATE OF REG DATE IN
05.07.2018 03.09.2018 10:00
. CHASSIS CODE
Description : 3P 01.09,2018 KMHCB51CVIU103472
8/No Part No. Oty Unit Price &Disc Net

FART REQUISITION

0001 04-01-0104-2533 IONIQV2 MOULDING ASSY-RR 1 270.10 20.00 216.08

0002 04-01-0104-2282 TONIQVC COVER-RR BUMPER# 1 459.40 20.00 167.52
0003 09-01-9999-0068 HYUNDAI REVERSE SENSOR AS 1 135.70  0.00 135.70
SUB-TOTAL  : 719.30
JOB NATURE
0001 L PANEL BEATING 200.00 200.00
0002 23-502 SPRAYPAINT ON AFFECTED AREA 200.00 200.00
® o003 L REMOVE/REFIX REVERSE SENSOR 30.00 30.00
SUB-TOTAL  : 430.00

ComfortDeliro Engineering Pte Liud
A marmitar of COMPORTDN L CRED

ACCOLUNT No INVOICE No AMOUNT BANK/CHQ No

Head Office
i3 Braddell Road
Singapore 579701

8010325

Kindly note thal no receipt shall be iEsued unless requesied
CUSTOMER'S COPY




COMFOR]DELGRO ComfortDelGro Engineering Pie Lid
ENGINEERING |

W b oy

ComroRDELGRD
GST REG. NO. M2-8921817-3 TAX INVOICE COMPANY REG. NO.: 199305&4&?
age:
8010325 - —
EQ INSURANCE COMPANY LIMITED SHC1183M 91391&33’10.&9.2ﬂ1&
5 MAXWELL ROAD TOWER BLOCK #17-00 HYUND
SINGAPORE 5G 069110 A i
MODEL ODOMETER READING
CONTACT NO: 62239433 IONIQ(G2) ) _
DATE OF REG MRSTIHB IN
05.07.2018 03.059.2018 10:00
. CHASSIS CODE
KMHC851CVIU103472
Items total 1,149.30
Add GST @ 7.000 % 80,45
Invoice amount 1,229.75
Issued by . CHEHEE%[FB#G 10.09.2018 14:16:17
Fepair t : /57757
Payment mﬂem: SCrad:?t 30 days
ComforiDelGro Engineering Pie Lid
A mormiser of COMPORIDN TR ACCOUNT No INVOICE No AMOUNT BANK/CHQ No
Head Oxffice

205 Broddell Road
Singapore 379701

8010325 91394833

| 1,229.75

Kindly nole thal no recaipt shall b issued unless requested " 1 A s———
CUSTOMER'S COPY




Our Ref: CT18080020

Lomlort

| g

Date: 10 September 2018

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 01/09/2018 @ 16:30 hrs

ALONG CTE ( SLIP RD ) TWDS CHANGI| OR S'GOON RD
INVOLVING SJUS304

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC1183M (the "Taxi"). The Taxi was hired to NG ENG ANN IC NO
S0548317D a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.19 per day
(inclusive of GST).

Please be advised thal the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish to confirm thal the aforesaid hirer-operator had obtained our permission lo
undertake repairs for damage on the Taxl arising from the said accident with a motor
waorkshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the sald
accident.

Yours faithfully
Christine Tay

Assistant Manager, Fleet Safety

This is a computer generated letter. No signature is required

383 Sin Ming Dnve Singapore 575717 Mainline +65 6555 1188 Facsimile +55 6453 3183
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CDG.VARS .V Lettof Authorisation Page 1 of |

LETTER OF AUTHORISATION
[NAF / FAF)
ACCIDENT INVOLVING  Hyundal Tonig SHC1183M |, SJUHIIIL_ ON 01-Sep-18 16:30
ALONG CTE ( SLIP RD ) TWDS CHANGI OR S'GOON RD
1/ we NG ENG ANN (Hirer) NRIC No.: S0548317D
and/or CHUA BOON ENG (R=lief) NRIC No.:  S7940215Z
Taxi Number SHC1183M

herety authornse ComfortDelGro Engineering Ple Lid[CDGE):

1. Ta submit my/our claims for damages, cogte and expense, including loss of Income, loss af rental,
medical fee and legal costs.

Z. To have absolute discrefion to agres (o any settiement or compensation amount in respect of my/our claim
against trurg party (excepl personal Injuries and medical claims].

3. To sign Discharge Voucher on myfour behalf,
4, To accept any payment (claim proceeds) in respect of the claim agamst third party and payment by chegue

shall be forward directly to CDGE in accardance with COGE's instruction and mada in favour of
“ComfortDelGro Enginearing Ple Lid".

Date 02-Sep-2018
Mame of Hirer NG ENG ANN
Hirer NRIC S05483170D Signature :
Address 499 JURONG WEST STREET 41 #08-8...
640499
Contact MNo. g1882818
Mame of Relief CHUA BOON ENG
Reliel NRIC 579402152 Signature . % ,
Address 202 BOON LAY DRIVE 08-27
640202
Contact No 93849489

http:/fedgek 2srv: 82/Runtime/Runtime/ Runtime/ Runtime View/CDG VAR ... 02/09,2018



nsurance Particulars Enguiry By Agents Detml hitps:/fvrl It gov.sg/ltw/vel nction/insPartDetail By AATFUNCTION ..

Enquire Vehicle Insurer
Vehicle No,  Incident Date/Time Search Status  Insurance Company Code Insurance Company Name
SIUSI0IL 01 Sep 2018/ 16:30:00 Successiul EDA EQ INSURANCE COMPANY LTD

Previous DK

lorl 03092018, $:02 AM



Shu Pei (LKKAuto)

e ——————————— e ——

From: Joel Goh <jeel goh@eqinsurance com.sg>

Sent: Thursday, 14 March 2019 3:00 PM

To: Hsiao Tong (LKKAuUto)

Cc Admin A

Subject: RE: Direct Settlement - Accident Involving SIUS304L (OI : EQI - DM1BHO02231-JW)
AND SHC1183M (TP : LKK REF - CC3/EQI18016139/K1pb3) on 01.09.2018

Attachments: 13122018111927-0001 pal

Dear Hsiao Tong
Attached repudiation letter for your attention,
Best Regards,

loel Goh

ec'|rwsur0nce

L esis DgaE ¥ il

EQ Insurance Company Limited

did tel i fax

i -
“.il-lml-vl:-lflnuw a‘-_

Privileged/Confidential information may be contoined in this messoge. If you ore not the intended recipienl, please notify the sen

From: Hslao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Thursday, March 14, 2019 2:43 FM

To: Joel Goh

Cc: Admin A

Subject: RE: Direct Settlement - Accident Involving SJUS304L (OI : EQI - TBA) AND SHC1183M (TP : LKK REF -
CC3/EQI18016139/K1pb3) on 01.09.2018

Hi Josl,
Wea rafer to the above mattear

Kindly advise If insured hod reported or else kindly let us have vour instruction.



Best Regards,

Hslno Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd
Pluore 6742-9197 | emall:
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #u2-25 | S(408934)

chewhit (o kb,

com | fax: 6z l-4108

From: Justin Wong <justin.wong@eginsurance.com.sg>

Sent: Wednesday, 14 November 2018 11:22 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving SJU5304L (Ol : EQJ - TBA) AND SHC1183M (TP : LKK REF -
CC3/EQI18016139/K1pb3) on 01.09.2018

Dear Hsiao Tong,
Unfortunately our insured has still yet to report the accident despite several reminders,

The third-party video does not know our insured’s vehicle number, check whether did third-party exchange particulars
with our insured driver or Is there any scene photos showing our insured’s vehicle,

Thank you.

Regards,
Justin Wong
Exccutive | Claims

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110

did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4150
Ww.eginsuran

I ]

Privileged/Confidential information moy be contained in this message. If you are nat the intended recipient, please notify the sen

From: Hsiao Tong (LkKAuto) [mailto:chewht@lkkauto.com]
Sent: Tuesday, Novermber 13, 2018 11:04 AM
To: lustin Wong <justin.wong@eqinsurance.com sg=>



Cec: Admin A <admin-a@|kkauto.com>
Subject: RE: Direct Settlernent - Accident Invalving SJU5304L (01 : EQI - TBA) AND SHC1183M (TP © LKK REF -
CC3/EQI18016139/K1pb3) on 01.09.2018

Hi Justin,
Artached is a copy of video footage from third party.

Kindly advise whether insured hos reported. If so. kindly let us have o copy of insured’s accident report for our
neceassary action.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultnnts Pte Ltd

Phane: raz-31y7 | email: ghewhiiekkaulp.con | fax: 67414108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #a2-25 | S(408033)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 9 November 2018 8:11 AM

To: 'Justin Wong' <justin.wong@eqginsurance com sg>

Cec: Admin A <admin-a@|kkauto com>

Subject: RE: Direct Settlement - Accident Involving SIUS304L (01 : EQI - TBA) AND SHC1183M (TP : LKK REF -
CC3/EQI18016139/K1pb3) on 01.09.2018

Hi Justin,

Contents noted,

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-3197 | emall: ghewhilkdauto.com | fax: 6741-4108
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, soz-25 | S(qo84a33)



From: Justin Wong <[ustin.wong@eginsurance.com.sg>
Sent: Thursday, 8 November 2018 10:48 AM

To: Hslao Tong (LKKAuto) <chewht@|kkaulo.com>
Subject: RE- Direct Settlement - Accident Involving SJUS304L (01 - EQI - TBA) AND SHC1183M (TP | LKK REF -
CC3/EQI18016139/K1pb3) on 01.09.2018

Dear Hsiao Tong,

Please note that our insured has still yet to report the accident.

Kindly obtain third-party accident video to confirm our insured’s vehicle was involved in this aceident,
Thank you.

Regards,

Justin Wong
Executive | Claims

EQ Insurance Company Limited
5 Maxwell Road #17-00 Tower Block MND Complex Singapore 069110

did 65 65496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190

[ ]

Privileged/Confidential information may be contained in this message. |f you are not the intended recipient, please notify the sen

From: Shu Pel (LKKAuto) [mailte:chupei@lkkauto com]

Sent: Tuesday, September 4, 2018 6:42 PM

To: Justin Wong <justin wong@eginsurance com.sg>

Cc: Admin A <admin-a@|kkauto.com>; Hslao Tong (LKKAuto) <chewht@lkkaulo com>

Subject: Direct Settlement - Accident Involving SJU5304L (Ol : EQI - TBA) AND SHC1183M (TP : LKK REF -
CC3/EQI1B016139/K1pb3) on 01.09.2018

WITHOUT PREJUDICE
Dear Justin,
We refer to the above matter.

This is a TP direct settlement case. We had inspected TP vehicle SHC 1183M at M/s ComfortDelGro Engineering
Pte Ltd - Loyang.

Enclosed for your perusal Is:



- TP's GIA report
= Estimated cost of repair
- Preliminary advice

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Hsiao Tong and she can be contacted at DID: 6742 3197.

Thank you.

Best Regards,
Shu Pel| Admin

LEK Auto Consultants Pte Ltd
Phope: 6366-0055 | email shupeu@ikkauto com | fax 67414108
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25% | 5{408533)
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Your Ref :SIUS304L
Our ref : DM18HOO2331/1W
Date 13 December 2018

ROSET LIMOUSINE SERVICES PTELTD A.R REGISTERED & NORMAL POST

BLK 53 UBI AVE 1
HD3-47 PAYA UBI INDUSTRIAL PARK
SINGAPORE 408934

Dear Sirs/Mdm,

ACCIDENT ON 01/09/2018 5 ALONG SLIP RD] TOWARDS CHANGI/S
INVOLVING SJUS304L AND SHC1183M (CLAIMANT)

We are your insurers of SIUS304L.

Please be informed that both Third Party property and personal injury claim has been lodged against you
arising out of an accident involving SJUS304L that accurred on 01/09/2018.

Despite repeated reminder letters on 05/09/2018, 25/10/2018 (AR Registered & Normal Post) and
Traffic Police letter on 08/11/2018 requesting for you to report the above-captioned accident, you have
falled to notify our office

in light of the above, you have breached Condition 4 of the Policy and we are =ntitled to repudiate liability
against you under Pollcy No. DMCFHQ17-000185

Specifically, we rely on the following candition in the said Policy:-

CONDITIONS

4. Notification of Accidents

(a) In the event of ony accident involving the Motor Vehicle, irrespective of whether it would give

rise to u claim, the insured shall, together with the Mator Vehicle, coll ot the Company's Approved
Reporting Centre and report the accident within 24 hours of the occident or by the next working
day thereof.

This candition in its entirety is a condition precedent to fiability and the fallure to comply with any of the

above requirements in respect of an accident and/or occurrence with result in the Insured belng denied

indemnity under both Section 1 ond Section Il of the Policy in respect of that particular accident and/or

occurrence.”

TAKE NOTICE that we are repudiating policy liability against you for all claims 1rlsin|; out of the said
atcident on the grounds that you have so clearly breached I'.‘and tion 4 of T.hre Pu1|

c
N

EQ swronce Company Limited

~'~ A Merechssr of Cipydmie
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Notwithstanding, we are reserving our rights to Intervene as Insurer in Third party's Injuries claim(s} in
connection with our statutory lisbility to third party(les) under the Motor Vehicles (Third Party Rlsks &
Compensation) Act Cap .189. In the event that we are compelied by any law or statue to settle any claim(s)
that may arise, we hereby reserve the right to recover our losses from you

For the sake of good order and for the avoidance of doubt, all our rights against you are hereby expressly
rgse rved.

T e\ SEneEa \ G R

Claims Department
DID: 6496 9115/ Fax: 6223 4190/ Email: Justin wong@eginsurance com sg

cc. Newstate Stenhouse (S) Pte Lid (Roset Limo) (by email only to: joseph@newstate com s

EQ Insurancs Campany Limited e
(%] I TR0 Ve Dok ST '

." A Momber of Citystoie
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From: Hsiao Tong (LKKAUto)

Sent: Thursday, 14 March 2019 9:10 PM

To: Jim Wang See Pah

Cc: KKLau

Subject: Re: Yref: CC3/EQIB016139/K1pb3, Oref: TD918/5HCT183M/jw REMINDER

[Accident Involving SJU 5304L(EQ) AND SHC 1183M on 01.09.2018)

Without Prejudice
Dear Sirs/Mdm,
We refer to the above matier.

Please be informed that our principal M/s EQ Insurance Company Lid had repudiated the claims in view of
our insured has breoch of policy terms and conditions.

Kindly re-direct your client's claim to our insured for redress.

Thank you.

Best Reguards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

From: Jim Wong See Pah

Sent: Wednesday, 13 March 2019 3:47 PM

To: Chew Hsiao Tong

Cc: KKLau

Subject: Yref CC3/EQI18016139/K1pb3, Oref TO918/SHC1183M/jw REMINDER

Dear Ms Chew

We refer the attached mail of 13.11/2018.

Please advise the status of our property damage claim soon.
Thank you.

Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

This massage and any attachmants may contain confidential, privileged or propretary mfarmation. If you ane not the intended recipient, Kindly notfy
us and delate this message and its attachmants immediately, and plaass be advised that using, copying. distributing or disclosing any conlents
tharmin s not allowed Statements pertaining to any matter outside our busingss are not to ba taken as andorsed by ComfonDelGm Camparation



Limiled o s relslea companies: The comments/proposals provided are for discusson purposes anly and are subject (o spprovals Nothing hessin
snall constitute a binding sgreement between the parties. Neither party shall be bound In any way to any term or condition axcep! as agread in a
writien agresmsnt signad by the duly authorsed repressntalives of bath parses

ComfonDeiGro - a Grean Office cerified by the Singapore Envronment Coungsl - m committed (o preserving the envionment. We encourage you
to prmt thm anly if necessary.

ComfortDalGre Enginesnng Ple Lid [Regstration No. 198508048W)




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6266 3561 FAX: G256 4315
Reg. No: 199607198R GST Reg. No. 19-8807188-R

Affiliated to Federation Internationale Des Experts En Automabile

EQ INSURANCE COMPANY LTD Ref CCIEQI1B016138/K 1pb3q2
0 o o IMUIETANI
#17-00 TOWER BLOCK Date: 02-05-2018
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJU 5304L Veh. Inspected SHC 1183Mm
Policy No. Coverage () 0.00
Claim No. DM18HOD2331-JW Excess (§) 0.00
Assign From Assign Date 03/09/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAIIONIQ c.C 1580
Engine No. HIDDEN Year of Reg. 2018
Chassis No. KMHCB51CVJU103472 Colour BLUE
Odometer 22458 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre [185/65R15 NEXEN 7 mm
L/H Front Tyre |195/85 R15 NEXEN 7 mm
R/H Rear Tyre |185/65 R15 NEXEN 7 mm
L/H Rear Tyre |195/85R15 NEXEN 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 01092018 Inspection Date 03/09/2018
Survey held at COMFORTDELGRO ENGINEERING PTELTD
59 LOYANG DRIVE
SINGAPORE 508869
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 2 Working Days




LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX! 5256 4315

Reg No 189607188R GST Reg No. 16-5607198-R Page No. 1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 1183M
ST o Al Estimate By | Our Adjusted
Qty Description of Parts _&diﬂnn. Workshop _({:.} i[ill
REPLACEMENT OF PARTS
1|REAR BUMPER COVER DEFORMED 450 40 450 40
1|REAR BUMPER CENTRE MOULDING (BLACK) DEFORMED 270.10 27010
1|REAR BUMPER REINFORCEMENT SERVICEABLE 284 80
2|REAR BUMPER STAY -LH/RH @5138.10 SERVICEABLE 276.20
10|REAR BUMPER CLIPS @$2.20 NOT NECESSARY 22.00 -
LESS 20% DISCOUNT -264.50 -145.90
1,058.00 583.860
SPECIAL NETT ITEMS
1|REVERSE SENSOR (SN) SHORTED 135,70 13570
135.70 135.70
LABOUR
PANEL BEATING 500.00 200,00
SPRAY PAINTING CHARGE . 500.00 200.00
REMOVE/REFIX REVERSE SENSOR 100.00 30.00
WIRING CHARGE NOT NECESSARY 50.00
TUFF KOTE. NOT NECESSARY 50.00
1,200.00 430.00
GRAND TOTAL I,E}Tﬂ 1,14!.3!!
i ra
|  RECOMMENDED COST OF REPAIRS | S [ | 1,149.30]

Report Ref No.

KALVIN ANG WEI KUN

Automotive Assessor [ Investigator

CC3/EQI18016139/K1pb3g2

HO LEONG CHUAN

Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES: - This Meport s made sabely for i uss and beahi of the Clisni named on the frond page of ihis Report.

o




Joanne Lee !LI{K Autn!

From: Joanne Lee [LKK Auto) <report@Ilkkauto.com>

Sent: Monday, 6 May 2019 2:54 PM

To: ‘eqiprs@eqinsurance.com.sg’

Cc ‘chewht@lkkauto.com'

Subject: TP Direct Settlement - Accident Invelving SJU 5304L (Ol) and SHC 1183M (TP) on
01/09/2018

Attachments: EMAIL pdf; LKK REPORT & PHOTO.pdf

Dear Sir'Madam,
We refer to our email dated 14.03.2019, which is self-explanatory.

As instructed, we have repudiated TP claim due to insured breached of the terms and conditions of policy. (see
attached)

We enclose herewith our without prejudice report and relevant documents for your necessary action please.

Thank you.

Best Regards,

JOANNE | Reports

LKK Auto Consultants Pte.Ltd.

Phone: 6256-3561 Ext.111 Fax: 6741-4108 email: report@(kkauto.com
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 Singapore 408933




