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Veron Chen (LKKAuto)

From: KHAN Dino <dino.khan@axa.com.sg>

Sent: Thursday, 21 March 2019 3:08 PM

To: Admin-D (LKKAuto); assignments; SUR; david@1stopauto.com.sg; 

office.1stopauto@gmail.com

Subject: RE: Insured - Dickson Capital Pte Ltd. Fire Policy No PFC/P1516439 - damage to parked 

car, AXA ref: S8C00UF0

Hi David, 
 
Thanks for your call. I understand that the case was withdrawn and as such, we will close our file.  
 
Best Regards 

Dino Dino Dino Dino KHANKHANKHANKHAN    
Assistant Manager – Property & Casualty Claims 

AXA Insurance Pte LtdAXA Insurance Pte LtdAXA Insurance Pte LtdAXA Insurance Pte Ltd    

8 Shenton Way, #24-01 AXA Tower, Singapore 068811  

website: www.axa.com.sg 

dino.khan@axa.com.sg  DID: +65 6880 3366 

   

 
Please consider the environment before printing this message.  

This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited.  

If you are not the intended recipient of the message, please notify the sender immediately. 

 

From: KHAN Dino  

Sent: Thursday, 21 March, 2019 11:34 AM 

To: 'Admin-D (LKKAuto)' <admin-d@lkkauto.com>; 'assignments' <assignments@lkkauto.com>; 'SUR' 

<sur@lkkauto.com>; 'david@1stopauto.com.sg' <david@1stopauto.com.sg>; 'office.1stopauto@gmail.com' 

<office.1stopauto@gmail.com> 

Subject: RE: Insured - Dickson Capital Pte Ltd. Fire Policy No PFC/P1516439 - damage to parked car, AXA ref: S8C00UF0 

 

Dear David, 
 
We are following up in this matter and understand that one of the vehicles had been inspected but there was 
no repair estimate (quotation) presented. Please let us have the necessary so that we can investigate further. 
Thank you. 
 
Best Regards 

Dino Dino Dino Dino KHANKHANKHANKHAN    
Assistant Manager – Property & Casualty Claims 

AXA Insurance Pte LtdAXA Insurance Pte LtdAXA Insurance Pte LtdAXA Insurance Pte Ltd    

8 Shenton Way, #24-01 AXA Tower, Singapore 068811  

website: www.axa.com.sg 

dino.khan@axa.com.sg  DID: +65 6880 3366 
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Please consider the environment before printing this message.  

This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited.  

If you are not the intended recipient of the message, please notify the sender immediately. 

 

From: KHAN Dino  

Sent: Friday, 18 January, 2019 9:09 AM 

To: 'Admin-D (LKKAuto)' <admin-d@lkkauto.com>; 'assignments' <assignments@lkkauto.com>; 'SUR' 

<sur@lkkauto.com>; david@1stopauto.com.sg; 'office.1stopauto@gmail.com' <office.1stopauto@gmail.com> 

Cc: ONG Joseph Soon Lee <joseph.ongsl@axa.com.sg> 

Subject: RE: Insured - Dickson Capital Pte Ltd. Fire Policy No PFC/P1516439 - damage to parked car, AXA ref: S8C00UF0 

 

>> Dear David, 

 
We understand that both vehicles are already towed to a workshop already. Please advise which workshop. 
Thank you. 
 
>> Dear LKK, 

 
Please work with David to survey and review the repair quotation. Thank you. 
 
Best Regards 

Dino Dino Dino Dino KHANKHANKHANKHAN    
Assistant Manager – Property & Casualty Claims 

AXA Insurance Pte LtdAXA Insurance Pte LtdAXA Insurance Pte LtdAXA Insurance Pte Ltd    

8 Shenton Way, #24-01 AXA Tower, Singapore 068811  

website: www.axa.com.sg 

dino.khan@axa.com.sg  DID: +65 6880 3366 

   

 
Please consider the environment before printing this message.  

This message is confidential. Any unauthorized disclosure, use or dissemination, either whole or partial, is prohibited.  

If you are not the intended recipient of the message, please notify the sender immediately. 

 

From: David (1Stop) [mailto:david@1stopauto.com.sg]  

Sent: Monday, January 14, 2019 10:49 AM 

To: ONG Joseph Soon Lee <joseph.ongsl@axa.com.sg> 

Cc: office.1stopauto@gmail.com 

Subject: claim for toyota chr 2848 and 2671 

 

Hi Joseph, 

 

Nice speaking to you on the 11th Jan 2019, pertaining to the claim for our 2 Toyota CHR Hybrid 1.8S. Bearing chassis 

number: 

• ZYX10-2062671 

• ZYX10-2022848 
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If we were to proceed with the claim, do we need to tow the 2 unit to AXA appointed workshop or can we get it done at 

MG SOLUTION PTE LTD? As both vehicle already towed over. 

Kindly advise. 

Feel free to  contact me directly on my mobile phone should you require further clarifications. 

 

Best Regards, 

David Phang 
 

1 Stop Auto Trading LLP 

Tel: 6342 1608 

Fax: 6344 8355 

Hp: 8820 9595 

 

-----Disclaimer----- 

This message may contain confidential information intended solely for the use of the named addressee. If you are not 

the intended recipient, you should not read, use, disclose or reproduce the content of this message. If you have 

received this message by mistake, please notify the sender immediately. Any views or opinions presented in this 

message are solely those of the author and do not necessarily represent those of AXA Insurance Pte Ltd or any other 

entity of the AXA Group, unless otherwise stated by the sender and duly authorized by the said companies.  


