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WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576
E-Mail : worldaut@singnet.com.sg
Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTE LTD
143 Cecil Street #01-01 GB Building
0659542

Attention : Motor Claim Department
Contact ;: 338 7288 Fax No. : BB0 4838

S/IN Quantity  Particular

Estimate : ES000324

Date : 03/09/2018
Vehicle Num. : SLR 6162P (LCR)
Make/Model : TOYOTA PRIUS HYBRID

Chassis/Eng# :

Accident Date : 31/08/2018
Claim No. :
Reference :
Policy No. :

Unit Price  Amount S8

LIST ITEMS :
1. 1 FRONT BUMPER 550.00 ~ 5 1
2. 1 FRONT FENDER LH 950,00 -~ 100
3. 1 FRONT FENDER UNDER DUST COVER LH 250.00 < 01
4. 1 HEADLAMP ASSY LH 2,550.00 XAy,
6. 1 FOG LAMP ASSY - LH 950,00 Lu¢
6. 1 FRONT BUMPER RETAINER LH 120.00
7. 1 FRONT FENDER HYBRID EMBLEM LH 89.00 -~ /1AL <
List TotalS§ : 5.459.00
25.00% Discount 5§ ; 1,364.75
409425
SPECIAL NETT ITEMS : P,
1. 1 FRONT BUMPER CLIP 40.00 7
2. 1 FRONT FENDER UNDER DUST COVER CLIPS 40.00 <AL
3. 1FRTLH WHEEL CAP 188.00 5c
Special Nett Total 5§ - 268.00
LABOUR : o
LABOUR TO REMOVE ACCIDENT DAMAGED PARTS IN ORDER TO g00700 o
REPAIRS INCLUDING PANEL BEAT, CUT/WELD, STRAIGHTEN
PANEL WHERE NECESSARY & REPLACE ABOVE PARTS
PUTTY & SPRAY PAINT ALL AFFECTED AREAS (INNER/ OUTER) o000 (oL
TO CHECK ELECTRICAL WIRING AND FOCUS HEADLAMP 12000 40
Labour Total S5 : 1.720.00
E. & O.E. Total 5§ : 6,082.25
SEEEEESSED
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101172018 Claim Portal

LEKE AUTD | ONSULTAMTS PTE LTI TP = Menu

« <S8MO0U6K> Ol video footage uploaded

Type
@ Question

Message
Ol video footage uploaded

hitps:/'vp smancams. axa.com sg/clarm-portal tmilindes-vendor-service-rogquests. himi¥/sarvice-requasts/view-messagelTservice RaquesiNumber=6T mn



Claim Portal

10M1/2018
) LKK AUTC CONSULTANTS PTE LTD(TP) = M
« DS
Type
© Question
Message
hi please engage with insured and proceed with DS & o 1ol
Hs iy

hitps-ivp smartclaims axa com.sg/claim-ponalmmlindex-vendor-service-requesis. imi# service-requesis/view-message/ 7 sarviceRoquesiNumber=87 ... 111



Poh Kin (LKKAuto)

———————————— e ———————————— ———————————————

From: Pah Kin (LKKAuto)

Sent: Monday, 17 September 2018 4:44 PM

To: ‘ainee31@worldauto.com.sg'

Ce: Admin A; ‘worldautopl@yahoo.com.sg’; Hsiao Tong (LKKAuto)

Subject: RE: Request for Third Party Motor Claim Survey (SLR6162P) DOA: 31-08-2018 *** LKK

REF: CC4/ASM1B016130/Nfa3

Importance: High

WITHOUT PREJUDICE

Our Ref: CC4/A5SM18016130/Nfa3
Your Ref: SLR 6162P

Dear Ainee,
ROAD TRAFFIC INVOLVING VEHICLE SLW 6421R AND SLR 6162P ON 31/08/2018
We refer to the above matter.

We have reviewed the circumstances of the incident and we are of the opinion that your driver is more liable
by changing lane. This is evidenced video footage from our insured.

https://drive.google.com/open?id=1loAzZc3Va-yBZgz0JHEvStfvcgl- eHH

In view of this, we regret to inform you that we are unable to look into your claim.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on @ without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by elther party that will materially
affect/influence on the ssues of liablity/damages, either party is not bound, therealfter, by the negotiation
terms/settlement.”

Best Regards,

Poh Kin, Chong (Mr) | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email; pohkin@lkkauto com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

T IS -

a5 L [

S RSR = Save the Earth: Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distnbution by an
unintended reciplent is prohibited, and may be a violation of law. If you belleve that you recaived this e-mall in error, please do nol read

1



thig e-raail or any attached items. Please delete the g-mall and all attachments, including any copias thereof, and inform the sender that
yourhave deleted the e-mall, all attachments and any copies thersof. Thank you

From: ainee31@worldauto.com.sg |[mailto:ainee31@worldauto.com.sg|

Sent: Tuesday, 4 September 2018 4:49 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Ce: ‘Daniel Tan' <worldautopl@yahoo.com sg>; Poh Kin (LKKAuto) <pohkin@Ikkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Request for Third Party Motor Claim Survey (SLR6162P) DOA: 31-08-2018 *** LKK REF:
CC4/ASM18016130/Nfa3

HI MEI KWAN

Here is the video footage

Ainee

Thanks and Rgds,
World Auto Pte Ltd
Kranji: 63621776
Fax: 63631250

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Tuesday, September 4, 2018 4:06 PM

To: ainee31 @worldauto.com.sg

Cc: 'Daniel Tan' <worldautopl@yahoo.com.sg>; Poh Kin (LKKAuto) <pohkin@Ikkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: Request for Third Party Motor Claim Survey (SLR6162P) DOA: 31-08-2018 *** LKK REF:
CC4/ASM18016130/Nfa3

Dear Sir / Madam,

We refer to the above matter.

Please be informed that we are currently pending verification for direct settiement,
Fyi, Ol has reported. Please refer to the below O1's sketch plan and statement.

Sastch Plan |




-L-n-ll' .
groegded -.-m.*- n-'mwd ilﬂ-pu iyl ?I Q b+

Please provide us the following.

« Evidence Le. video/ scene photo.
Estimate cost of repair
* GlAreport

Please note that for liability, claim negotiation and settlement, please contact Poh Kin at 6841 2132
Our respective case handler will look into the matter and revert to you in due course.

To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pie Lid

Phone: 6366 0055 | email: MeiKwan@[kkagto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: ainee3d1@worldauto.com.sg <ainee31@worldauto.com.sg>
Sent: Monday, 3 September, 2018 3:13 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com. sg>
Cc: 'Daniel Tan' <worl |@yahoo.com.sg>
Subject: Request for Third Party Motor Claim Survey (SLR6162P) DOA: 31-08-2018

Good moming/afternoon,

We would like to request for a third party motor claim survey, detalls as follow;
Our Vehicle: SLR6162P

Your Insured: SLW6421R

DOA: 31-08-2018

Qur vehicle is currently in the workshop, address as follow;
World Auto Pte Ltd

No.1, Kranji Loop

Singapore 739535

Please response immediately upon receiving this request, send us your list of Loss Adjustor for our chaice within 48
haurs.

Kindly note that should you fall to response to us within the above stipulated timeline, we may, at our discretion, appoint
our own Loss Adjustor to perform this PRI,

Ainee
Thanks and Rgds,



QNT2018 Claim Portal

« Re:<S8MOQU6K> Ol video footage uploaded

Type
© Question

Message
hi, please reject TP claim and close your file.

phitps:/ivp. smarnclaims.axa.com sg/claim-portaliMmlindax-vendor-sarvice-requests himi#lservice-requestis/view-message7servceRequastiNumber=67 .. 11



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL 6256 3561 FAX B256 4316

Reg No 16060T188R GST Reg. Mo 19-8807108-R

Affiliated to Federation Internationale Des Experts En Automabile

AXA INSURANCE PTELTD

Ref = CC4/ASM18016130/Nfadqg2

A TONERSINGAPORE o owe vz [HHTHNRN
ATTN.JAS TAN ASM
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLWB421R Veh. Inspected SLR B162P
Policy No. VPAIP20TB239 Coverage ($) 0.00
Claim No. SBMODUGK Excess ($) 0.00
Assign From Assign Date 05/08/2018
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS HYBRID c.c 1768
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FU003564650 Colour WHITE
Odometer 44731 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65 R15 PIRELLI 5 mm
L/H Front Tyre |195/85 R15 PIRELL| 5mm
R/H Rear Tyre |195/85 R15 YOKOHAMA 5 mm
L/H Rear Tyre |195/85 R15 YOKOHAMA § mm
4 Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date  31/0872018 [Inspection Date 0510912018
Survey held at WORLD AUTO PTELTD
47 JALAN PEMIMPIN
#01-02/03 HALCYON 2 BLDG
SINGAPORE 577200
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS

5b. Estimate Days of Repair

|ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industnal Park, Singapore 408833
TEL B256 A5A1 FAX B25A 4315

Reg No: 169507198R GST Reg No. 19-9607198-R Page No:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLR 6162P
aty Description of Parts Condition "E’, “"""I iy %’ 'ﬂ’-"ﬁgg!"‘“'
REPLACEMENT OF PARTS
1|FRONT BUMPER [CONSISTENT) BENT 550.00 550.00
1|FRONT FENDER LH (CONSISTENT) DENTED 850.00 850.00
1|FRONT FENDER UPPER DUST COVER LH DISTORTED 250,00 250.00
(CONSISTENT)
1|HEADLAMPF ASSY LH (CONSISTENT) SERVICEABLE 2.550.00
1|FOG LAMP ASSY-LH [CONSISTENT) SERVICEABLE 850 .00
1|FRONT BUMPER RETAINER LH (CONMSISTENT) SERVICEABLE 120.00
1|FRONT FENDER HYBRID EMBLEM LH (CONSISTENT) NECESSARY BS.00 89.00
LESS 25% DISCOUNT -1,384 75 459 TH
4,084 25 1.379.25
SPECIAL NETT ITEMS
1|FRONT BUMPER CLIP [(SN) (CONSISTENT) NECESSARY 40,00 40.00
1|FRONT FENDER UNDER DUST COVER CLIPS (SN} NECESSARY 40,00 40,00
([CONSISTENT)
1|FRT LH WHEEL CAP [SN) (CONSISTENT) SCRATCHED 188 00 188.00
288.00 2688.00
LABOUR
LABOUR TO REMOVE ACCIDENT DAMAGED PARTS IN 800.00 400.00
ORDER TO REPAIRS INCLUDING PANEL
BEAT .CUTWELD STRAIGHTEN PANEL WHERE
NECESSARY & REPLACE ABOVE PARTS
PUTTY & SPRAY PAINT ALL AFFECTED AREAS 700.00 500.00
(INNER/OUTER)
TO CHECK ELECTRICAL WIRING AND FOCUS 120.00 30.00
HEADLAMP
1,720.00 &30.00
GRAND TOTAL 6,082.25 2,57TT.25
|  RECOMMENDED COST OF REPAIRS | | 2577258

Report Ref No, CC4A/ASM18016130/Nfa3q2

MUHAMMAD NAZRIL BIN ABDULLAH
Automotive Assessor

HO LEONG CHUAN

Automolive Assessor

CNSCLAIMER OF LIAELITY TO THIRD PARTIES - This Report s made sobely for the use and bessfil of the Client ramed @0 (0 ot page of this Report.

_sccapted e any third party who may reply on the Aepert stally ae in sert Any third sety acling e replying on this



