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LKK Auto Consultants Pte Ltd
51 Libi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL 6256 3561 FAX 6256 4315
Reg, Mo 199507198R GST Reg. No 18-8607188-R

Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTELTD Ref CC4/ASM1BO16116/Kpb3
e SIGAFOREco owe - cscezoe [
Code: ASM
1. Policy Particulars :- THIRD PARTY CLAIM
insured Vah. SFB 8380P Veh. Inspected SJM 95477
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date D4/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RI/H Front Tyre mm
LIH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
8. General Information
Accident Date 03/09/2018 Inspection Date D4/0%2018
Survey held at CHENG HOEMOTOR PL
BLK 1019 YISHUN IND. PARK &
#01-374/382
SINGAPORE 768761
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




TEL:
ATTN:

WS Ref

Cheng Hoe Motor Pte Ltd

Bik 1019, Yishun Industrial Park A 001 -374382, Singapore 768761

TEL: 67556142 (Y15) FAX: 6755TT19(Y15)

GET201000 158E ROCH NO-201001) S5E

AXA INSURANCE (S) PTELTD
8 SHENTON WAY
#2702 AXA TOWER
SINGAPORE 068811
63387288 FAX: 68804739
Motor Claim Department
s Adhans

Claim Type: Ei;}é‘:ﬂy &'Kf K4 & 72 -5'4/

Accident Date; 03/09/2018 %m /’ﬁ., ﬁfiﬁ

;:EEH =4 2% A e ) -

Estimate Repair Cost to Vehicle No :SIM9547T

Deseription aﬂd‘y
J

List Price

REAR BUMPER

REAR BUMPER SIDE RETAINER LH
REAR BUMPER CLIP

TAILLAMP LH

TAILLAMP PANEL LH

REAR LH FENDER

REAR LH FENDER INNER SHIELD
REAR CENTRE PANEL

REAR AXLE

REAR WHEEL BEARING LH
REAR LH KENUCKLE ARM

REAR LH SHOCK ABSORBER

Special Net
13 REVERSE SENSOR
14 REAR NUMBER PLATE

Labour

15 TOWING [4-WHEEL )

I TO PANEL BEATING

1T TOREMOVE AND REFIX REAR UNDERCARRIAGE

18 TOPUTTY AND RESPRAY ON ACCIDENT AFFECTED

19 TOCONDUCT COMPUTERIZED WHEEL ALIGNMENT

20 RUSTPROOFING

21 TOAPPLY REMOVAL OPC SEAL, REMOVE AND REFIX
REAR NOQ. PLATE AND SEND VEH FOR INSPECTION
(INCLUDE EDAY LIC AND INSPECTION FEE)

oty

* Third party survey s on o “Without Prajusice” besss

* N logal modification(s ] 1§ showed

= Sepplermertary Memiy) muat be "eTureyd
u:Mnfmmwmmc:n'p.m

Adnreesged by Sepgrgr

Blonaiure

Dt

V] “.E Ii" if‘-r
Email chmotorisingnel com sg !
4 A
7 / ,‘-I\l x ’J[
Estimate No:  ESIS91014 /WS
Date: (4 Sep 2018
Policy No:
Veh Reg No:  SIM9S47T
Make'Model: SUZUKI SUZUKI SWIFT
1.3XGM
Chassis No: ZC115402141
Engine No:
Reg. Date: 22/01/2009
U/Price  Quantity List Price Amount
s$ 8§
5496515 | PC < 54065 —
18,7000 1 PC 27 18T0 —
1.5000 6 PCS 2100 —
287.09000 | PC 287,90 ~—
742000 | pC U 7420
50,7500 | pC R 35078 —
92 6500 I PC €A 0265 -
2748500 1 PC ,K 27485 K
732 9500 I PC = 73295 £
80,6500 | PCS 80,65 7
1206500 | PC % 2065 T
177.4500 ipc M 1mas
278140
Less |5% 41721 2364.19
200,0000 | PC Ther 20000 =
35 0000 | pC e 3500 =
23500 23500
100.0000 | LA 100,00~
9000000 I LA 900,00 aofrf
2000000 11LA 000
00,0000 | LA 80000 Flef
60.0000 | PC 60,00 &
60,0000 | LA 60,00
$0.0000 I LA 80.00
2.200,00 2.200.00
Total 5£4.799.19
Add GST @ T 33594
Total Amount Payable §$5,135.13
For Cheng Hoe Motor Pie Lid
1
L —
r/ -
AUTHORISED SIGNATURE



Cheng Hoe Motor Pte Ltd CIM YT
Bik 1019, Yishan Industrial Pack A #01-374 382, Smgapore Tok76| ((f }

TEL: 67556142 (YIS) FAX: 67557719(Y18)  Emnil: chmotorfsmgnoL com.sg
COST200000 158F ROR NO:20000] 1585

M/S:  AXA INSURANCE (S) PTE LTD

8 SHENTON WAY Estimate No:  ESI891014/WS
#27-02 AXA TOWER Date: 07 Sep 2018
SINGAPORE 068811 Policy No:
TEL: 63387288 FAX: 68804739 Veh Reg No: SIMOS4TT
ATTN: Motor Claim Department MakeModel:  SUZUKI SUZUKI SWIFT
1.3XGM
WS Ref: TP AXA Chassis No: ZC115402141
Claim Type: Third Party Engine No:
Accident Date: 03/09/2018 Reg. Date: 22/01/2009
Estimate Repair Cost to Vehicle No :SIM9547T
Description U/Price Quantity List Price Amount
b3} 5%
Supplementary |
Special Net
| REAR LH SPORT RIM 3500000 e P o0 Zera »
2 REAR LH TYRE 1950000 Ipc &7 19500 fa;/q,..- &
£45.00 54500
Total 5§ 545,00
GST Amount 5% 3815
Total Amount Payable 55 58313
The above vehicle was surveyved by LKK on
For Cheng Hoe Motor Pre Lud
/ I

/ ¢

In'
]

{
.AUTHDI# SED SIGNATURE



' PARF/COE Rebate Enquiry

The information contained herein is correct as at 03 Sep 2018

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type: Singapore NRIC ,
Owner ID: B142A W
Vehicle Details
Vehicle No.: SIM9547T
Vehicle to be Exported: No
Intended Deregistration Date: 03 Sep 2018
Vehicle Make: SUZUKI
Vehicle Model: SWIFT 1.3XGM
Primary Colour: Silver
Manufacturing Year: 2008
Engine No.: M13A2020622
Chassis No.: ZC115402141
Maximum Power Output; &7.0 kW (89 bhp)
Open Market Value: $9.63400
Original Registration Date: 22 Jan 2009
First Registration Date: 22 Jan 2009
Transfer Count: 0
Actual ARF Paid: $0.00
OPC Cash Rebate Details
OPC Cash Rebate Eligibility: No
OPC Cash Rebate Eligibility Expiry Date:
OPC Cash Rebate Amount:
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 21 Jan 2019
PARF Rebate Amount: $0.00
Intended COE Rebate Details
COE Expiry Date: 21 Jan 2019
COE Category: E - Open Category
COE Period(Years): 10
QP Paid: 2000
COE Rebate Amount: $0.00
Total Rebate Amount: $0.00

httns://vrl_lta.eov.se/lta/vel/action/enauireRebate Bv PublicBeforeDeregInnum ?FLINC...

Page | of |

';"n 1 il-..s Li 2 Ifr

03/09/2018



L Enquire Conversion Fee Page 1 of |

> Back to OneMotoring
Enquire Conversion Fee
Owner Detalls
Owner ID Type Singapare NRIC
Cwmer 1D 81424
Vehicle Details
Current Mew
{Before Conversion] (After Conversion|
WVehicle No. SIMFSETT
Intended Comeersion Date: 04 Sep 2018
Vehicle Type: P10 - Passenger Motor Car
WVehicle Attachment 1: Mo Attachment
Vehicle Attachment 2:
Vehicle Attachment 3:
Vehicle Scheme: Revised Off-Peak Car Normal
Vehicle Make: SUZUKI
Vehicle Model: SWIFT 1L.3XG M
Actual ARF Paid: $0.00 $358.00
Actual QP Paid: £0.00 $263.00
PARF Eligibility: Yes Yes
Minimum PARF Benefit: $0.00 $184.00
PARF Rebate Amaunt $0.00 $184.00
[upon deregistration on 04 Sep 2018):
COE Rebate Amount £0.00 £0.00
{upon deregistration on 0d Sep 2018):
Licensing Detalls
Currernt Road Tax Expiry Date: 21 Jan 2019
Mew Road Tax Expiry Date; 21 Jan 2019 (from Od Sep 2018 to 21 Jan
2019}
Linused Old Road Tax Amount: $32.00
New Road Tax Amount: $22300
Crverpayment, If any, can be used to offset New Road Tax Amount.
Amount Payable
Amount Before GST
(5%)
GS5T Amount Amount After GST
[s3) (5%)
Net ARF Rebate Top Up Amount: 358.00
- 3468.00
QP Rebate Top Up Amount; 263.00
. 263.00
Sub-Tolal: 4631.00
- #3100
Conversion Fes 100,00
- 100,00
Mett Road Tax Payable: 191.00
. 19100
Total Amount Payable: 922,00
Message

The above computed total amount payable only serves as an estimation. The information contained herein is correct as at 04 Sep 2018

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireCnvFeelnputSchmAndType?FUNCTION 1... 4/9/2018



Used Suzuki Swift Car for Sale in Singapore, Cosmo Autom... Page | of 2
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hitp:/www.sgcarmart.com/used cars/info.php?ID=764705&... 03/09/2018



Efficient Towing Services

403 Sin Ming Avenue # 3-307. Sin Ming Garden, Singapore 570403
Al Di Maobile: BS8% 8877

Emal efficienttowing spa gmail com

24 Howrs I‘ng.i'rrl'n v Huviness Reg No: $3340144K NO 1 74 90
CASH SALE / JOB ORDER b 0309 [( 5

Messrs: ML D Jump Stan t'lmngmg ol batery

¥ 1% F 4 . = yre Heplacemen

"v’(-':tii.‘lc No __S-TM q‘r‘f? -T Muﬂéﬂ No: ;“?H ) se, .Ff D adec i I

Tioe e Wi is e hhfT,g, Ak

Time (day/night), Contact No: D Multi Basement
b fith L Clargo
L.n:aliun: MM(MJJ M”’ 5{2"1 i:::i’( woge o
to_BlE 1005 Y%y 700 fot #ol —194 T rmermectos

L8] |Iﬂ b Ml [] Low Body Kit
E;L}lji Others: D Door Opening Service
5 . Tow Truck " Ha -
Authorised By ﬂ ! Driver N‘dmi‘."'—ﬁz‘ Hég L] Crane tipwine ou
E] Collect Doc/Key
AR ELGHMEZ I, S0 WA Ak L] kepo
—~MUE:airng (L] Woodtands and Tuas Checkpoint

Note: Vehicle 15 towed at ou ner's risk. The campany accepls i responsibility
for dimages ar other misdemesnour 1 vour vehiche whilst bemng 1owed E &0 E



. Vehicle Hub Page 1 of |

Enquire Vehicle & Owner Information ( Vehicle No. SFBB390P As At 03 Sep 2018 / 08:25:00)

Law Firm Search Details

Search Reason: Insurance claim in relation to traffic sccident
Law Firm Case Na CHM-SIMP547
Current Owner Details

Cromer ID Type: Singapore NRIC

Owmer Lk S7919243)

Owner Name: TAM MAE JIEN, LORRAIME [CHEN MELJIAN. LORRAINE]

Registered Address Type:  Private Residential (Condo Apt or House) / Shopping / Office Complexes
Registered Block/House No.:62

Registered Street Name:  WOODLANDS DRIVE 16

Registered Unit No- #06-26

Registered Bullding Name:

Registered Postal Code; 737895
Current Vehicle Detalls

Vehicle No.: SFBBI%OP
Make Description/Model.  TOYOTA / COROLLA ALTIS 1.6 AUTO
Insurance Company Name: AXA INSURANCE PTELTD

hitps://vrl.lta.gov se/lta/vrl/action/TawFirmDetail ?FUNCTION  ID=FI1801071ET 03/09/2018
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https:/ivp.smariclaims axa com.sg/claim-poralhimilindax-vendor-service-requests htmiiservice-reguestis/view-messapeTserviceReguestNumbe

Claim Parial

EEK MANDATE> - (VIC;OUBA ACCIDEN
\ff%\%xi%] FB 83%90P(Ol) & SJM 9547T(TP) ON

—
821.:1

Type
@ Question

Message

Liability: 100%. Insured hit third party rear left portion; Informed Ol about TP claim. Agreed to settie and
aware NCD issue. We seek your mandate from $4.530.97 - $ 6,073.51{all-in). IA with mandate had been
uplpaded in Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 07 Sept 2018

[ o |

"



U225 PAVA DRI INDESTRIAL PARK. SINGAMIRE

LAy

S s LI

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

L

Date of loss 3-5ep-18
Date of appointment 4-5ep-18
Date of survey 4-Sep-18

Location of survey

CHENG HOE MOTOR PL

Vehicle Details:

Claim Type:

Third party

Vehicle number

SIM 9547T

Make and Model

SUZUKI SWIFT 1.3XG M

Date of registration 22/1/2009
Excess
Market Value 510,000
Parf Rebate 50
MNett Loss 510,000
Repair details:
|initial Estimate IB 4,799.19
Proposed/Revised repair cost:
Parts s 1,357.55
Check items (estimate) s 1,441.63
Labour 5 1,870.00
Total S 4,669.18
Lump Sum(if applicable) S -
|Numher of days for repair [ B]

HIERAS0D FAN g

Date: 07/09/2018



Curmiidtaints

& = e L Company Heglstrathn s VST 1081

Ml AVE ), M EPAYALHI ST STHIA PARK, SINIGAIMIEF JHWSEY TED ¢ ina® ) aI=hisy) FLUy I B Sl V)

Remarks:

Mandate:
Liability(TP) 100%

Without Check Items With Check Items

Propased repair cost (w/GST) 5 3,45348 | S 4,996.02
Loss of use
Loss of rental (10days x $100)(w] 5 1,070.00 | & 1,070.00
Loss of income NIL NIL
LTA search fees 5 7491 § 7.49
Others NIL NIL
Proposed Total 5 4,530.97 | § 6,073.51




S OZ018

hitps Jivp smartclalms aka com sg/claim-partal/fmlfindex vendor-service-reguests. himifiservice-rmguests/visw-messaga/ 7 servicoRoguesiNumbe ..

Ciaim Portal

25

U ORTINGS
3/09/2018]

EK MANDATE> - SBMOOUSA [ACCIDENT
G SFB 8390P(0Ol) & SJM 9547T(TP) ON

O—

Type
© Question

Message
hi. please proceed with our mandate for COR. kindly offer B days far loss of rental,

#

1M



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 7 September 2018 3:31 PM

To: Cheng Hoe Motor Pte Ltd (Yishun-June) (chmotor@singnet.com.sg)

Subject: Your Ref: SIM 9547T *Our Ref: CC4/ASM18016116/Kpb3 [ACCIDENT INVOLVING

SFB B390P(AXA) & SIM 9547T ON 03/09/2018]

Your Ref: SIM 75477 Without Prejudice
Our Ref: CC4/ASMIBO16116/Kpb3

Deair Sirs/Madam,
ACCIDENT INVOLVING SFB B390P{AXA) & SJM 9547T ON 03/09/2018
We refer to the above matter,

Please be informed that basing on the accident statements submitted by both parties. the liability is clear/
under BOLA [subject to BOLA guideline settlement) and shall procesd with direct settlemen for the above
mentioned case.

Please note that this e-mall is on without prejudice basis which does not amount to an authorisation of
repair 1o your client’s vehicle.

The final repair cost is subjected fo the consistency of the damages according to the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that all finalisation subject insurer's approval.

"Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of resolving
the matter amicably without partles resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsino Tong, Chew | Case Handler
LKK Auto Consultants Pre Lud

Phune: 6742-4197 | email: chewhti kksmto.com | fax: 6791-9108

Bk 51, Pava Ubi Industeinl Park, Ubi Avenue 1, #oz-25 | S(40893%)
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https:/ivp.smariclsims.axa.com.sg/claim-portalhtml/index-vendor-sarvice-requasia himif/service-requesiaiview-massage/?serviceRequestNumbs..,

Claim Poral

LKK AUTOD CONSULTANTS PTE LTD (TP) = Merni

- SBMOUUB%QCCIDEI’&;I/\IZN{)?IB. ING

Type
@ Question

Message

Liability: 100%. Insured hit third party rear left portion. Informed Ol about TP claim. Agreed to settle and
aware NCD issue, We seek your mandate at $3,755.50(all-in). Mandate A dd 080219 had been uploaded in
Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 08 Feb 2019

mn



!‘ ! U Auto

—I—— Conaillants
FruT Prw Lid Comparny Registration No. 19360T158R

] U AVE 1, #0225 PAYA UBI INDUSTHRIAL PARK. SINGAPORE 308933 TEL : (065) 62565581 FAX @ (065 6256015

Immediate Advice
To : AXA Insurance Pte Ltd Date: 08/02/2019
Survey Details:
Date of loss 3-Sep-18
Date of appointment 4-Sep-18
Date of survey 4-Sep-18
Location of survey CHENG HOE MOTOR PL
Vehicle Details:
Claim Type: Third party
Vehicle number SIM 9547T|
Make and Model SUZUKI SWIFT 13 XGM
Date of registration 22/1/2009
Excess
Market Value 510,000
Parf Rebate 50
Nett Loss 510,000
Repair details:
[initial Estimate B 4,799.19 |
Proposed/Revised repair cost:
Parts 5 1,679.49
Check items |estimate) NIL
Labour S 2,020.00
Supplementary 5 377.50
Total S 4,076.99
Lump Sum(if applicable) s 3,250.00

[Number of days for repair | 8|




Ada mam Pre L Company Registration Mo, 19980T188R

S URIAVE 1, M3-25 PAYA UBLINDUSTRIAL PAHK, SINGAPORE 208933 TEL 1 (065) a2563561 FAN : (065) 62564315

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost {w/GST) 5 3,477.50
Loss of use S 270.00 |(9days x $30.00)
Loss of rental NIL |no. of days
Loss of income NIL [no. of days
LTA search fees S 8.00
Others NIL
Proposed Total s 3,755.50




Hsiao Tnnﬂ !LI{KAutu}

From: Shu Pei (LKKAuto)

Sent: Tuesday, 12 February 2019 9:38 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: New message for service request 67428, vehicle number SIMI547T

———
TvPE SENT FROM SURIECT BoOY
(7] 2/8/19 1:59 PM TAM Jas Re-«MAMDATE [A> - hi you -

SHEMODUBA, [ACCIDENT may
INVOLVING SFB prosess a1
BIFOPON) & SIM L4 gowiten
FSATTITFION Thimi s
0L09/2018]

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

——-Qriginal Message—-

From: Admin-D (LKKAuto)

Sent: Friday, 8 February 2019 2:02 PM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 67428, vehicle number SIM9547T

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@Ilkkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | S{408933)

-—-0Original Message--—-

From: jas.tan@axa.com.sg [mailto:jas.tan@axa.com.sg]

Sent: Friday, 8 February 2019 1:59 PM

To: admin-d@lkkauto.com

Subject: New message for service request 67428, vehicle number SJM3547T

AXA Insurance has sent you a message for claim number S8MO0OU8A.
1



Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal,

This message Is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.

This email has been checked for viruses by AVG.
https://www.avg.com



CHENG HOE MOTOR PTE LTD

y 3] JU]_ Blk 1019, Yishun Industrial Park A, #01-374/382, Singapore 768761
Tel - 67556142 Fax - 67557719

Email: chmotor@singnet.comsg

Date: » .nq'.

AXA Insurance (S) Ple Ltd
C/O LKK Auto Consultants

Attn : THE MOTOR CLAIMS DEPT
Dear Sir / Madam

ACCIDENT INVOLVING VEHICLE NO. SJM9547T & SFB8390P ON 03/09/2018
Woodlands Ave 12 towards SLE/BKE.

We are authorized by SIMO547T for their above matter.

Record reveals that you are the insurer of SFBB390P. We therefore wish to seek
compensation from you as below:-

1. Cost of Repairs S§ 3477.50
2. Loss of Use (S§30/- x 9 days) - OPC car S§ 270.00
3. Hire of Vehicle 5% 0.00
4. LTA Search Fee/GIA Reports S$ 8.00

TOTAL S§ 3755.50

Please let us have your reply soonest possible.
Thank you
Yours faithfully




Hsiao Tnnﬂ !LKI(Autu}

From: Hsiao Tong (LKKAuto)

Sent: Maonday, 10 September 2018 8:29 AM

Te: 'MAEJIEN@GMAILCOM

Subject: ACCIDENT INVOLVING SFB B390P AND SJM 9547T ALONG/AT WOODLANDS AVE

12 LEADING TO SLE (BKE] ON 03/09/2018

10 Sept 2018
TAN MAE JIEN, LORRAINE
Dear Sir/ Mdm

OUR REF : CC4/ASM1801&1146/Kpb3

YOUR REF : GA3B6607 (SFB B390P)

ACCIDENT INVOLVING 5FB 8370P AND SJM 9547T ALONG/AT WOODLANDS AVE 12 LEADING TO SLE (BKE) ON
03/0%/2018

we reler 1o the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer. AXA Insurance Pte Litd to deal with the third party claim against your policy.

We have received a claim from CHENG HOE MOTOR PL acting on behall of the owner of 5JM 95471 against
vour molor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour,
We will therefore proceed to negofiate for an amicable settiement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We shall proceed 1o deal with the claim(s) subject to the merits of the case and according o the righls
afferded under the policy. Should you not be seeking the protection of your policy and seek to lake
conduct of third party claim(s) arising from this incident, at your own cost and defence, please reply 10 us
within 10 days from the date of this letter. Your intent must be formally expressed fo us and ocknowledged
by us

Your full co-operation in the handiing of the claim is required and kindly submit the following to
chewhtidlkkauto.com within 10 days from the date of this letter if not provided at our reporting centre. The
list below is not all inclusive and further documen! may be required:

Police reporl, Palice Investigation resull, appeal against the Troffic Police olfence and status |if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of acciden! scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage ot accident {if any)

Statemen! and/or police report from independent wilness|es) [if any|

If you or your passenger(s) are filing a claim against any of the involved Third Party(s|. you are 1o
keep us informed of your legal representative(s) and the status of the claim

" & & & & & ®»

o protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) ond/or their legal representatives. or make any compromise or setllerment without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.



In the event of receiving and handling of any third party injury claim(s). AXA shall keep you informed of the
final indemnity upon conclusion of the matiet(s).

It you need any clarification. please do not hesitate to contact us at 6742 3197 or emall us af
chewht@lkkauto.com.

Please quole the claim referance when you contact us that we can assist you more elfeclively.

Best Regards,

Hsino Tonmg, Cheew | Coase Handler

KK Auto Consultants Pre Lud

Mhote: Gr4z--1107 | email: chewhi@kkauto.com | fax: b74i-4108
Bk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #nz-25 | S(qn8931)



074 7
Bdn BE B Pl
L UBLANE LSU=22 TAYA UBLISTHSTRIAT PAHK. SINGATOHRE 0693 VEL 1 00068 82503500 #4057 ooegy sl 23
[0 SEPT 2018
TAN MAE JIEN, LORRAINE
BLK 62 WOODLANDS DRIVE 16
#06-26
SINGAPORE 737895
Dear Sir/ Mdm

OURREF  : CCH/ASMIS016116/Kpb3

YOUR REF  : GA386607 (SFB 8390P)

ACCIDENT INVOLVING SFB 8390P AND SIM 9547T ALONG/AT WOODLANDS AVE 12
LEADING TO SLE (BKE) ON 03/092018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed
by your motor insurer, AXA Insurance Pre Ltd to deal with the third party ¢laim against vour policy.

We have received a claim from CHENG HOE MOTOR PL acting on behalf of the owner of SIM
Q547T agamnst vour motor msurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Plense be informed that vour Mo Claim Discount (NCD) may be affected as a result of the claim
niainst your policy.

We shall proceed 1o deal with the claim(s) subject to the merits of the case and sccording to the
rights afforded under the policy. Should you not be seeking the protection of your policy and seek
1o take conduct of third party claim(s) arising from this incident, at your own cost and defence, please
reply 10 us within 10 davs from the date of this letter. Your intent must be formally expressed 1w us
and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to

chewhta lkkauto,com within 10 days from the date of this letter_if not provided at our reporting

centre. The list below 15 not all inclusive and further document may be required:

* Police report, Police Investigation result, appenl against the Traffic Police offence and status
(ifany)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles imvolved (If any)

Video footage of accident (if any)

Statement andfor police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you
are 1o keep us informed of your legal representative(s) and the status of the claim



To protect vour interest(s) in the handling of this claim, please do not discuss liability with any of
the Third Party(s) and/or their legal representatives, or make any compromise or settlement without
AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because
afany breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party mjury claim(s), AXA shall keep you
mformed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quate the claim reference when you contact us that we can assist vou more effectively.

Yours sincerely

c\n
Chew Hsino Tong
Case Handler
D1D: 6742 3197
FAX: 6741 4108
EMAIL: chewht@lkkauto.com

(e AXA Insurance Pre Lid
(Motar Claims Dept)



AUTHORIZATION TO ACT

I, Muhammad Noralfian Bin MD Sehat ("the third party claimant™)

of Blk 658 Woodlands Rigg Road #06-116 S 730658 (address),
owner of _ SJMIS4TT (vehicle no.) hereby authorize

CHENG HOE MOTOR PTE LTD

("The workshop”) to act for me with respect to my claim for

repair costs and/or rental and/or loss of use (“claim™) for my

Vehicle No. SIMI547T that was damaged pursuant to the
accident which occurred on 3/9/2018 (4ate) along Woodlands Ave 12
towards SLE/BKE (location)

involving Vehicle No/s SFB8390P

["The accident*).

I further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
liability basis insofar as the driver/owner/insurers of the other
vehicle/s is concerned.

Dated this _3  day of September Amongn) 20 18 (yeqy)

_

o v Yo

Signed by "the third party claimant” Signed by "the workshop




This Dischas
% - oy S e gty
. redefining / insurance S oncenaite ¥ A dacharg o s
presant or fy (~ng

CLAIMREF  :[ S8MOOUBA ]
INSURED :[TAN MAE JIEN, LORRAINE 1

DISCHARGE VOUCHER
we/l | Muhammad Noralfian Bin Md. Sehat = l. NRIC NO.58328142A )

hereby agree to accept the m of dallars [
Three Thousand Seven Hrrdredd Fifty Five & Ois Fifty THs 3,755.50 ) paid to
us/me by AXA INSURANCE PTE LTD as full and final settlement of all claims of whatever kind
including damages for personal injuries and damages to property that we/l| may have against the

said AXA INSURANCE PTE LTD or their Insured or the driver of m vehicle no. [SFR8390P |
as a result of an accident along Wﬂtjﬂ@ [03/09/2018 | of

which “5{:4 were/was the driver/ owner/ hirer/ passenger/rider/pillion/ insurer of motor vehicle no.

We/l hereby declare that the said Insurer or owner and/or driver of Insured vehicle shall not be
liable for any further claim(s) whatsoever and whosoever present °§ F[EHEE[}B:: wefl may have
against the sald Insurer, owner and/or driver of vehicle no. | Lin
connection directly or indirectly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settiement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein Is made without admission of liability whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. [ SFBE390F
* Payment To Be Made Payable To CHENG HOE MOTOR PTE LID *

Dated this day of 1 2 Mﬁﬂ 2019
Claimant’s Signature s % tﬁu\ﬂﬁ"
NRIC no./ Company Stamp : x N.A. \E
Occupation/ Business : Indoor

C/0 Blk 1019 #01-374 Yishun

Address :Ind'l Pk A (S)768761
Telephone No. . 67556142
Witness's Name : _Sharon Ggong
Witness's Signature § / s
Witness's NRIC No. : Sﬁﬂfl 1604Z

LA rmwraror P Lid (Compony Reg. 4o, 199903512W,

E Shervon Wiy, £7401 ANA T, Segapom (8AR1 |

Clatommtd Coniem #0101

T BN GRED ABRN R «BS G008 2570 ebilr swwaa o



Cheng Hoe Motor Pte Ltd

Bk 1019, Yshun Indusingl Fark A #01-3747381 Singapore THETE|
TEL: 67556142 (Y18) FAX: &7557719 (¥15) Email: chmotor@singret con sg
CGST20100[158E RCEH NO:201001 1 58E

TAX INVOI
M/S: AXA INSURANCE (S) PTELTD
8 SHENTON WAY NO: CLE181374
#27-02 AXA TOWER Daie: 21 Dec 2018
SINGAPORE 068811 Policy No: 5059538630-05
TEL;  633872RE FAX: 68804739 Vich Reg No: SIMOS4TT .
ATTN: Motor Claim Department Make/Model: SUZUKI SUZUKI SWIFT
1.3XG M
WS Ref: TP AXA Job No: JC1 598866
Claim Type: Third Party
Accident Date: 03092018
TP Veh Reg No:  SFBE390P
PAGE:]
Deseription | Quantity | List Price Amount
S$ 85
To Supply all replaced parts, all necessary and agreed labour & 1 PC 5% 3,250.00 S8 3.250.00
miscellaneous charges.
(As recommended by your appomted surveyor)
Total 88 3,250.00
Add GST @ ™6 22750
Total Amount payable 583477.50

Fq_r_ﬁng Hoe Motor Pre Ltd

E. && O E



A.C. SYED & PARTNERS

ADVOCATES & SOLICITORS

COMMISSIONER FOR OATHS
101A UPPER CROSS STREET, #13-23 PEOPLE'S PARK CENTRE, SINGASORE 058358
TEL : 6578 7411 & FAX : 6534 1011

TO : CHENG HOE MOTOR PTE LTD

[BILL NO: BOG7/ 2018

YOUR REF:

OUR REF : ACS.CH.LTA.2018 (SEPT 2018)

DATE : 1110418

TO mnmmmth for you in Ihe above mtier Inciuting where necessary parussls,
mmmmmmqmmw. pafLaale, teiagrone
ummdnhﬂﬂmﬂmmmwhmmmmmmm
antrusied 1o us Indushe of all agvice,

? . DOA
1 1/9/2018 SFGSO78R  SKJ6349Y  31/872018
2 3972018 SFBS390P  SIM9547T 1/9/2018
3 39R018 YPOL03Y  SKWws225] 2972018
4 3/9/2018 GBF3839Y SCNSS00R /972018
5 3/972018 SKF3018T SKC2888X  31/82018
6 4/9/2018 GBAL406C S!NB2975 4/9/2018
7 6972018 SLG616JA SLBISO6T 4/%2018
5 8972018 XE208B SGJ3486B 7192018
9 14/9/2018 GBC9612K  SIM283™9G 13/9/2018
1G 15/9/2018 SLAGIOS ~J99ROB 15972018
11 1792018 SLH4163C  S'.03079R 167972018
12 18/9/2018 SKH4674G SCR7268T 17/9/2018
13 19/5/2018 SFRI308R  SIL9723G 1592018
14 19/9/2018 SLQS762U  SKG9325 19/9/2018
15 19/92018 SIUSISIK  XDseny 16/9/2018
& 19/92018 SKP6097S SMASS60E  19/972018
17 20/9/2018 SJE66919G  <ITilés 19/9/2018
18 24/9/2018 SGM9692S  S)G4aaT™ 21/9/2018
19 25/972018 GBG7025Y  S1.71308C 24/972018
20 26/9/72018 SCUS333R GBES787A 16/9/2018
21 26/9/2018 XDITI4L  “"P64SST 4/9/2018
22 28/9/2018 SKV89308 3JR24498 27/9/2018
22 searches @S$8.00 per search
[sw?/vé}i}u ONE HUMDKED & S5.VENTY-SIX ONLY.
Mft nl'. PARTNERS
TES & SOLICITORS
SNGAPORE
We reserved the right to forward a subscguent oill for nazy
disbursements omitted herein
E&OE

5 176.00

b

Pais l



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
[v-hlm No: FFB B390P. {Insd veh)| Model: ISUZUKI SWIFT (M)
FJH 9547T (TP veh)

[Dah of Accident: P:unmmn

Global Sum Settlement | : | [ ] Yes [X] No

Repair Estimate 7 5,718.28

Final Repair Cost 3 347750

Loss of Use $ 270.00 Sdays at $30.00 per day

Rental (if any) s 0.00 days

LTA | GIA Search Fes 5 8.00

Others: |: i[ 0.00

i %

Final Settlement Sum 5 3,755.50

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: ~Agreed Liability (%)

BOLA Applicable: ¥es/ No BOLA Scenano No:
B) For GIA Registered Waorkshop: L
BOLA Liability: 100 (%) Assessad Liability (*): (%)

* Assessed Liability to be fiiled only for chain coflisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) JCHENG HOE MOTOR PTE LTD - J 3.755.
JOANMNE LEE KHANG MIN 18/03/2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documeants to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Blll (if any)



y L7 LKK Auto Consultants Pte Ltd

adm B = 51 Ubi Ave 1 #01-25 Paya Ubl Industrisl Park. Singapore 408933
- TEL 6256 3561 FAX: 6258 4315
Reg. No: 169607188R GST Reg Mo 18-0607188-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTELTD Raf CC4/ASM18016116/Kpb3g2
AXA TOWERSINGAPORE 06861 e 11111
ATTN.JAS TAN _ Code: ASM
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SFB 8390P Veh. Inspected SJM 85477
Policy No. VA1/GA388807 Coverage (§) 000
Claim No. SamoouBA Excess (§) 000
Assign From Assign Date 04/08/2018
2. Vehicle Particulars & Condition
Make & Model SUZUKI SWIFT (M) c.c 1328
Engine No. HIDDEN Year of Reg. 2008
Chassis No. ZC115402141 Colour METALLIC SILVER
Odometer 287076 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOQD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/55 R15 DAYTON 3 mm
L/H Front Tyre |195/55 R15 DAYTON 3 mm
R/H Rear Tyre |185/55R15 DAYTON 4 mm
L/H Rear Tyre |[195/55R15 DAYTON 4 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION & UNDERCARRIAGE.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  03/09/2018 linspection Date D4/09/2018
Survey held at CHENG HOE MOTOR PL
BLK 1019 YISHUN IND. PARK A
#01-374/382
SINGAPORE TB8TE1
Sa. Remarks
A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

|EST‘IM&TED NORMAL PERIOD FOR REPAIR 8 Working Days




y L7
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SJM 9547T

LKK Auto Consultants Pte Ltd

§1 Utv Ave 1 #01-25 Paya Ubi indusinial Park, Singapore 408033
TEL: 8258 3561 FAX: 8258 4315
Reg. Noo 189807188R GST Reg. No. 18-8607188-R

Page Mol of 2

aty © Description of Parts Condition g akioena
BREPLACEMENT OF PARTS
1|REAR BUMPER (CONSISTENT) BENT 549 85 549 B5
1|REAR BUMPER SIDE RETAINER LH (CONSISTENT) DISTORTED 18.70 1870
6|REAR BUMPER CLIPS @5350 (CONSISTENT) NECESSARY 21.00 21.00
1|TAILLAMP LH (CONSISTENT) BROKEN 287.80 287.00
1| TAILLAMP PANEL LH (CONSISTENT) TO REPAIR SEE 7420
LABOUR
1|REAR LH FENDER (COMNSISTENT) BUCKLED 35075 35075
1|REAR LH FENDER INNER SHIELD (CONSISTENT) CRACKED B82.65 8265
1|REAR CENTRE PANEL (COMNSISTENT) TO REPAIR SEE 27485
LABOUR
1|REAR AXLE [CONSISTENT) SERVICEABLE 73295
1|REAR WHEEL BEARING LH (CONSISTENT) NECESSARY BO.G5 BOD.65
1|REAR LH KNUCKLE ARM (CONSISTENT) BENT 120.65 12065
1|REAR LH SHOCK ABSORBER (CONSISTENT) BENT 177 45 177.45
LESS 15% DISCOUNT 417.21 -254 81
2,364 19 1,444 49
SPECIAL NETT ITEMS
1|REVERSE SENSOR (SN) [CONSISTENT) SHORTED 200.00 200.00
1|REAR NUMBER PLATE (SM) (CONSISTENT) NECESSARY 35.00 35.00
1|REAR LH SPORT RIM (SN) (CONSISTENT) (ADDITIONAL) |DENTED 350.00 280.00
1|REAR LH TYRE (50%) (SN} (CONSISTENT) (ADDITIONAL) |CUT 185.00 a7.50
TBO.DO 61250
LABOUR
TOWING (4-WHEEL) 100.00 100.00
TO PANEL BEATING INCLUSIVE OF THE REPAIR OF 900,00 850,00
TAILLAMP PANEL LH AND REAR CENTRE PANEL
TO REMOVE AND REFIX REAR UNDERCARRIAGE 200.00 150.00
TO PUTTY AND RESPRAY ON ACCIDENT AFFECTED 800.00 720.00
TO CONDUCT COMPUTERIZED WHEEL ALIGNMENT 60.00 60.00
RUSTPROOFING 60.00 60.00

Report Ref No, CC4/ASM18016116/Kpb3q2




' 74 74 LKK Auto Consultants Pte Ltd

Bl B = 51 Ubi Ave 1 801-25 Paya Ubi Industrial Park, Singapore 408933
- TEL 6256 3581 FAX: 6258 4315
Reg. No: 196607198R GST Reg. No. 16-9607168-R Page No. 2 of 2
] ] IN— Estimate By | Our Adjusted
aty Description of Parts Condition | T o
TO APPLY REMOVAL OPC SEAL REMOVE AND REFIX BO.0OO B0.00

REAR NO PLATE AND SEND VEH FOR INSPECTION
(INCLUDE EDAY LIC AND INSPECTION FEE]

2.200.00
GRAND TOTAL E.w.‘li
(TO ITS PRE-ACCIDENT CONDITION) | i

Reporl Ref No. CC4/ASM18016116/Kpb3g2

Y éva

KOMNG SENG CHEONG
Licensed Appraisar

DISCLAIMES OF LLABILITY 70 THIRD PARTES - This Mepor s mads soisly lor the uss snd bensi of the Clisnl nassed on te ront page of i Repor.

on the Repor whedly e b sart. Any third garty scting or readying an tls
Bepari. in wiois or in ged. does o @t bis or ber een risk.
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