11/13/2018

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim Vehicle Information
S8MOOTYX Actions
Incident Vehicle Registration #
Reference Next Step SHA7685C

CC4/ASM18016107/K1ub3 &*

Loss Date
31 August 2018

Request Date
3 September 2018

Due Date
3 September 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement

Additional Instructions

Finish the work
Make
” TPVD HYUNDAI

Model
140

Service Address

Primary Contact/Insured

AAK LOGISTICS SERVICES PTE. LTD.
BLK 153 BUKIT BATOK STREET 11, #03-
292, 650153, Singapore

63380083

Claim Handler

OH Vale
6568804897
vale.oh@axa.com.sg

VIRTUAL CASE PLS OBTAIN VIDEO AS INSRD CLAIMING NOT AT FAULT

Messages Invoices History Documents Assessment Metrics Notes
[ ]
TYPE (2]
SENT 13/11/18 1:33 PM
FROM OH Vale
SUBJECT Re:RE: Re:RE: VIRTUAL CASE
BODY Hi Thin Thin Pls proceed to reject TP's claim. V...
(e
TYPE (7]
SENT 13/11/18 12:04 PM
FROM LKK AUTO CONSULTANTS PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=67146
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https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=67146

Claim Portal

RE: Re:RE: VIRTUAL CASE

Dear Vale, We have uploaded IA and survey photos. ...

L

12/11/18 8:24 AM

OH Vale

Re:RE: VIRTUAL CASE

Hi Pls upload your IA with damage photos of TP, ...

-

7/11/18 5:58 PM

LKK AUTO CONSULTANTS PTE LTD (TP)

RE: VIRTUAL CASE

Dear Vale, we have uploaded the CCTV Footage from ...

L

3/9/18 3:17 PM

OH Vale

VIRTUAL CASE

Hi Pls note Insured is claiming not at fault and ...

L

2/2



