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O~V B ! 13868
o & ASSIGNMENT o
From: Date Veh Ho SK_R 1 779(;‘2” vrRegn 205 1 Tagu
Estimalay Cost: Type: M.Carf M.Cycle | Bus | Van | Lorry | Taxi | Prime Mover |
[TP{ P Truck | Trailer o

Tolnspect Veniceo: SR 1% ‘VE‘L Make 'fb"{dn‘fﬁﬁ (eRoLLA ALTTS r'(,cr 1£9 F
at Waorkshep mls r:?\lLﬁMﬁ M - Colaur T;L-f'-'{-ﬂ AIC Insured ! Std / NI/ NA
ol [L»or v Mok PRVE R 00T | spReating Sol\% T/Ratio Insured [ St/ NI | NA
Insured TS v Eng/Mo
Policy Na CiNa Mios™ REH 1045 2¥4% o7
Clalms Mo Gen, Cond: Good I@J Poor | Bumt

Sum Insured Exrass: Sed Steenng: Indrder’! Jammed [ Leaked { Burnt o

(Chient's Recard) Brake:  Ipordér | Jammed | Leaked | Burnt or

Make of Veh Modi - Nil 1 ZRim | STD A/Rim or

e [Ty R '}.ﬂ‘;!ﬁz ("

{Palicy Condition) R ke

Remark The veh had commenced its NIS | OS5 | | BS/DUN/EXNOVAIGY | FS!LIZA @J OHTSU / PIR / SUMI/

repair at the time of inspection.

bbk.

Bal. or Market Vakue:
IDAC Accident Rpon: Consistent? : Yes or No
&iA [ PR Seen: Consistent? : Yes or No
Eat Repairs days Res: Yes or No
Luim Sum: L dval: Yes ar No
CA /{REV [ REP. | 24HRS
Vehicle: IN/OUT
Date: Perzon Contacied:

TOYO! YOKO ar

Front Rear

Ri/Bal L mm RiGal, ﬁ it
L/Bal ( mm L/Bal C mm
D0A 28 b}/{'& DoL 65 (u‘i(ﬂ’
Survey hekd at Ry

Des, of Damages Rear | /S | NIS | LIC | Rooftop or

The WIC | Chassis frame | Body Structure affacted dug to colision
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LKK Auto Consultants Pte Ltd

Sl B B 51 Ubi Ave 1 #01-25 Paya Ui Industrial Park, Singapore 408933
- TEL: 6256 3561 FAKX; 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
ECICS LTD Ref :  CS/ICS18016104/R1sd3
AT
SINGAPORE POST CENTRE #09-04A SINGAPORE Date: 04-09-2018
408600
Code: ICS
1. Policy Particulars :- OWN DAMAGE
Insured Vah. Veh. Inspected SKR 13452
Policy No. MPC18A00079400 Coverage ($) 0.00
Claim No. DMPC1B00346H/CT Excess () 500.00
Assign From EENF?MEN (CRYSTABELLE Assign Date 04/09/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg,
Chassis No. Colour
Odometer Steering
Brakes Meodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5, General Information
Accident Date  28/08/2018 Inspection Date 05/09/2018
Survey held at RICARDO AUTO CENTRE PTELTD
160 SIN MING DRIVE #02-02/03
SINMING AUTOCITY
SINGAPORE 575722
5a. Remarks
A)THE MARKET WVALUE 15 55— (EST. AVERAGE)

BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




9472018 Merimen e-Claims

#

...CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUBFOLDER TRACKING ' - I o

{ Case : ‘d;:-‘:-l'lc'r_' rI".-.-I Submitted T\J: Astigned | Adj Rot ___ ) _-;.u| Submitted :I::i ,-‘-.-.J'.'l'e.: | Status
| 03 Sep 2018 | 03 Sep 2018 |04 Sep 2018 | | |
Main | 15:04 17:54 09:10 | ! ; ",: w “:’E:’-"-m"t
Sendback Est | | 5$4,236.80 Assign | | : _Cancel Case |

Maim Reference Claim Details Documents s I
| |CLAIM SUBFOLDER DETAILS == e
|_I_r_|sured:

| I'u"ehlcla Rag,
8 [ No.:

| CHIA CHEE ONN PHILLIP, [D:S17893888, Tel: +6597304384, Email: smartking935@gmail.com

'SKR1345Z Date of Loss: | 28/08/2018 08:00 - :59

Mo.; | e o _[43 Months and 8 Days From LTA Reg Date (Man ¥r}]
| i | Policy/Cover  MPC18A00079400 {Comprehensive)
[EemTiear |00/ OMPCISODIAGH/CT _ |MoteNo: | Coverage: 20/01/2018 - 19/01/2019
11 Vehicle Reg. | SLM4323C | Palicy Mo, :
R = TPy 1

o I = Excess: | 5$500.00 o
_|Ricardo Auto Centre Pte Ltd (HQ) 160 Sin Ming Drive, #02-02, Sin Ming AutoCity, 575722 Sin Ming - Tel: 64752112
;*:s':l‘i’f';? ECICS Limited (HQ) - Tel: 63374775 /6303 0178 ... [Handled by Crystabelle Tan - 6303 0190]

(Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 13/09/2018]
| ASSOCIATED MAIL RECEIVED
! There are no mall for this case.

- | View All | |_Compose Case Mail | |

- | ALL ASSOCIATED TASKS~

.'lu"iaw. Nf | [ 'Eéar.t':h Tasks I .izl.-n.ﬂta .New Task ] C-.nmﬁlat.a-!:
Assigned By Completed On Craatad On Dona?

Due Date Priority Type Task Group Subject Handtior
| | No results.

e

https:.l'.l'sinvgapura.marimen.mrrf::laims{inn‘e#.cfm?‘h.lsabnx=I'u'ITRad]usler&fusnac.tfon=dsp_clmheadnr&casuId=?3929?&exﬁd-281&25&GFID=GQBH... 112



Shirlex Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew®@Ikkauto.com>
Sent: Friday, 8 February 2019 9:19 AM

To: ‘Grace’

Cc: SUR

Subject: RE: SKR 1345Z OD (ECICS)

Dear Grace,

Confirmed final fig of $ 3,246.90 (part by part) @ 5 days of repairs before excess 5500/- & GST.

Final invoice and all supporting documents sent over to ECICS LTD.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Grace [mailto:grace@ricardo.com.sg]

sent: Friday, 1 February 2019 12:59 PM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew@Ilkkauto.com>
Subject: FW: SKR 1345Z OD (ECICS)

Hi Shirley,
| manage to change the estimate to original amount, please check. Thanks.

Kind Regards,

Grace Tan
Ricardo Auto Centre Pte Lid

160 Sin Ming Drive #02-02/03
Sin Ming AutoCity
Singapore 575722

T: 6475 2112 (Main)
6460 9542 (DID)

F: B475 4666

W: www.ricardo.com.sq

NOTICE: This message is intended only for the use of the individual or entity to which it is addressed, and may contain information that is privileged, confidential or
exempt from disclosure under applicable law, If you are not the intended recipient of this message, or the employee or agent responsible for delivering this message to the
intended recipient, you are advised that any dissemination, distribution, copying or acting upon the information contalned herein, may be a violation of applicable law and
is strictly prohisited. Action may be taken upen any unlawful use as proscribed herein, If you have received this message in error, please notify the sender immediately by
reeplying to this message



From: Grace <grace@ricardo.com.sg>
Sent: Thursday, January 31, 2019 3:25 PM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew @Ikkauto.com>
Subject: FW: SKR 1345Z OD (ECICS)

Hi Shirley,

| asked ECICS to re-send from Marimen. What should | do now.

Kind Regards,

Grace Tan
Ricardo Auto Centre Pte Lid

160 Sin Ming Drive #02-02/03
Sin Ming AutoCity
Singapore 575722

T: 6475 2112 (Main)
6460 9542 (DID)
F: 6475 4666

W www.ricardo.com.sq

Save Pooer. Save the Earth. Think twice betere you print.

MOTICE: This message is intended anty for the use of the indlvidual or entity to which it is addressed, and may contain information that is privileged, confidential or
exempt from disclosure under appiicable law, If you are not the intended recipient of this message, or the employee or agent respansible for delivering this message to the
intended racipient, you are advised that any dissemination, distribution, copying or acting upen the information contained herein, may be a vialation of applicable law and
is strictly prohibited. Action may be taken upen any unlawful use as proscribed herein. If you have received this message in error, please notify the sender immediately by
replying to this message

From: Grace <grace@ricardo.com.sg>

Sent: Friday, lanuary 18, 2019 12:49 PM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew@lkkauto.com>
Subject: RE: SKR 1345Z OD (ECICS)

Hi Shirley,

| checked all items are okay, only the brace panel pricing change to 540 +10% = 544
Total amount is 53246.90.

Kind Regards,

Grace Tan
Ricardo Auto Centre Pte Lid

160 Sin Ming Drive #02-02/03
Sin Ming AutoCity
Singapore 575722

T: 6475 2112 (Main)
6460 9542 (DID)

F: 6475 4666

W www ricardo.com.sq

Sove Paper. Save fne Earth. Think twice before you prind,

MOTICE: This message is intended only for the use of the individual or entity to which it is addressed, and may contain informatian that is privileged, confidential or
exempt from disclosure under applicable taw. If you are not the Intended recipient of this message, or the employes or agent responsible for delivering this message to the

2



intanded recipient, you are advised that any dissemination, distribution, copying or acting upon the infarmation contained harain, may be a violation of applicable law and
i strictly prohibited. Action may be taken upon any unlawful use as proscribed herain. If you have received this message in error, please notify the sender immediately by
replying to this message

From: Shirley Hiew (LKK Auto) <ShirleyHiew @Ikkauto.com>
sent: Thursday, January 10, 2019 4.10 PM

To: 'Grace' <grace @ricardo.com.sg>

Cc: SUR <sur@lkkauto.com>

Subject: RE: SKR 1345Z QD (ECICS)

Dear Grace,

As spoken, please refer to the attachment.

Thank you,

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Grace [mailto:grace@ricardo.com.sg
Sent: Wednesday, 9 January 2019 5:22 PM

To: 'Shirley Hiew (LKK Auta)' <ShirleyHiew@Ilkkauto.com>
Subject: RE: SKR 1345Z OD (ECICS)

Hi Shirley,
Can finalise this car?
Kind Regards,

Grace Tan
Ricardo Auto Centre Pte Ltd

160 Sin Ming Drive #02-02/03
Sin Ming AutoCity
Singapore 575722

T: 6475 2112 (Main)
6460 9542 (DID)

F: 6475 4666

W www.ricardo.com.sq

Save Paper. Save the Eorth, Think twice tefore you print,

NOTICE: This message |5 intended only for the use of the individual or entity to which it is addressed, and may contain information that is privileged, confidential ar
exempt from disclosure under applicable law. If you are not the intended recipient of this message, or the employee or agent responsible for delivering this message to the
intendad recipiant, you are advised that any dissemination, distribution, copying o acting upon the information contained herein, may be a violation of applicable law and
is stricthy prohibited, Action may be taken upon any unlawful use as proscribed hersin. If you have received this message in error, please notify the sender immediately by
replying to this message



From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
sent: Thursday, November 29, 2018 1:57 PM

To: 'Grace' <grace @ricardo.com.sg>

Cc: SUR <sur@lkkauto.com>

Subject: RE: SKR 13452 OD (ECICS)

Dear Grace,

Please assist on the status, ECICS is asking

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@|kkauto.com | fax: B256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenua 1, #02-25 | S(408933)

From: Grace [mailto:grace@ricard0.com.sg

Sent: Thursday, 6 September 2018 5:28 PM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew@Ilkkauto.com>
Subject: RE: SKR 1345Z OD (ECICS)

Moted. Thanks.

Kind Regards,

Grace Tan
Ricardo Auto Centre Pte Ltd

160 Sin Ming Drive #02-02/03
Sin Ming AutoCity
Singapore 575722

T: 6475 2112 (Main)
6460 9542 (DID)

F: 6475 4666

W www.ricardo.com.sq

save Paper. Save the Earth. Think twice before you pint,

WOTICE: This message is intended anly for the use of the individual or entity to which it is addressed, and may contain infarmation that is privileged, confidential or
exempt from disclosure under applicable law. If you are not the intended reciplent of this message, or the employee or agent responsible for delivering this message to the
intended recigient, you are advised that any dissemination, distribution, copying or acting upen the information contained herein, may be a violation of applicable law and
is strictly prohibited. Action may be taken upon any unlawful use as proscribed herein. If you have received this message in efror, please notify the sender iImmediately by
replying to this message

From: Shirley Hiew (LKK Auto) <ShirleyHiew @lkkauto.com>
Sent: Thursday, September 06, 2018 5:19 PM

To: grace@ricardo.com.sg
Cc: sur@lkkauto.com

Subject: SKR 1345Z 0D (ECICS)

Dear Grace,

As instructed by our client, please proceed to repair the insured vehicle SKR 1345Z (Excess $ 500/-).

4



Shirlez Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew®@|kkauto.com>
Sent: Thursday, 6 September 2018 5:19 FM

To: grace@ricardo.com.sg

Cc: syrilkkauto.com

Subject: SKR 13457 OD (ECICS)

Dear Grace,

As instructed by our client, please proceed to repair the insured vehicle SKR 1345Z (Excess $ 500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Thank you,

Bost Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 8256-3561 | email: Sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



2/8/2018 Merimen e-Claims

View Received Message

This mail is associated with

SKR1345Z (DMPC1800346H/CT)
[SLM423C]
oD
Aug 28 2018 B:00AM
[CHIA CHEE OMNN PHILLIP]
Ricardo Aute Centre Pte Ltd

Reply | " Reply Al | mark as Llnreag Print Message_l Delete Message | Forward

From ECICS Limited (HQ) (ECICS), sent on 01/02/2019 17:44 PM.

To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$3246.90) - SKR1345Z - Claim Handler: Crystabelle Tan

!Appruvedzi-ldﬁ.?ﬂ.

'DOCUMENTS SUMMARY
There are no documents,

MHps:f}singapore.rnerimen.r;nm.fcla.ims.ﬁ ndex cfm?fusebox=5YCmall&fuseaction=dsp_view&mode=1&linboxid=1428997 &iDomalnld=11&i0bjld=7... 12



Q62018 Merimen e-Claims

View Received Message

This mail is associated with !

SKR1245Z (DMPC1B800346H/CT)
[SLMa23C]
oD
Aug 2B 2018 B:D0AM
[CHIA CHEE ONM PHILLIP]
Ricarde Auto Centre Pte Ltd

Reply I Reply All I Mark as Unrcadj Print Message [ Celete Message ] Forward I

From ECICS Limited (HQ) (ECICS), sent on 06/09/2018 17:13 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$3207.19) - SKR1345Z - Claim Handler: Crystabelle Tan

Approved:3207,19,

'DOCUMENTS SUMMARY
There are no documents,
|

hiips:/isingapore. merimen. com/claims/findex.cfm Hfusebox=3VCmailsfuseaction=dsp_view&mode=1&iinboxid=1348176&IDomainld=11&i0bjld=7 ... 1/2



LKK Auto Consultants Pte Ltd icoreqno1aseor1aer)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6344-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

Ta: ECICS Limited From: LKK Auto Consultants Pte Lid

7 Temasek Boulevard 51 Ubi Ave 1 #01-25

#10-01 Suntec Tower One Paya Ubi Industrial Park

Singapore 038987 Singapore 408933
Attn:  Crystabelle Tan Date: 01 Feb 2019

Preliminary Advice

Wehicle Mo : SKR13452 Accident Date : 28/08/2018
Make : TOYOTA COROLLA ALTIS Policy No. : MPC18A00079400
Assignment Date  : 04/09/2018 Excess : §§500.00
Date of Inspection  : 05/09/2018 Est. Duration of Repair . 5 days
Inspection At : Ricardo Auto Centre Pte Ltd (HQ)

160 Sin Ming Drive, #02-02, Sin Ming AutoCity
Singapore 575722

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Kindly let us have your authorisation.

Repairer's Estimate {Gross) 2% 4 462.40
Revised Amount ] 3,246.90
Check ltems {Estimated) :5% 0.00
Total 5% 3,246.90
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value 5%
Pre-Accident Value 5% 66,000.00
COE | PARF Rebate 5% 52,644.00
Salvage Value 5%
Margin for Repair 5% 13,356.00
Remarks
{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

Other comments ;



LKK Auto Consultants Pte Ltd (Co.Reg.Me: 190607 108R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408533
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

Ta: ECICS Limited From: LKK Auto Consultants Pte Lid
7 Temasek Boulevard 51 Ubi Ave 1 #01-25
#10-01 Suntec Tower One Paya Ubi Industrial Park
Singapore 038987 Singapore 408933
Altn:  Crystabelle Tan Date;: 06 Sep 2018
Preliminary Advice
Vehicle No : SKR1345Z2 Accident Date : 28/08/2018
Make :TOYOTA COROLLA ALTIS Paolicy Mo, : MPC18A00079400
Assignment Date  ; 04/09/2018 Excess : 55500.00
Date of Inspection  : 05/09/2018 Est. Duration of Repair  : 5 days
Inspection At : Ricardo Auto Centre Pte Ltd (HQ)
160 Sin Ming Drive, #02-02, Sin Ming AutaCity
Singapore 575722

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate {Gross) 5% 4,462.40
Revised Amount =t 2,922.84
Check Items (Estimated) 55 284 .35
Total 5% 3,207.19
Lump Sum Repair 55

Total Loss Consideration

Mew for Old Value 155
Pre-Accident Value 5% 66,000.00
COE / PARF Rebate 5% 52,644.00
Salvage Value 8%
Margin for Repair b 13,356.00

Remarks

{ X } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

{ ) The vehicle is uneconomical to be repaired, you are advised o invite tender for the wrack.

[ ] Other comments .



MEA11B111481 ! Ricando Aute Cantre Ple Lid - HQ
EMTRY DATE & TIME: 2BA08/2018 15:47
SLBMITTED BY: Grace Tan Kian Ann

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1, Please repont comectly the detads of the accident to speed up the claims process

2 This Form must be complated by tha Policyholdar andlor tha Authorised Driver.

3. Information providad must be as truthful and accurale as possible, Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy abity.

4. The issue and acceptance of this Form by insurance companies is not an admission of palicy liabiky on the part of the insurance companies,

5. Any false reporting may be referred to the Police for imvestigation.

&, This report will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, ba made available upon application by Interested parties.

7. By the lodgement of this report to the insurers, you hereby consent 1o the archiving of this report at the centre and fo copies of the report being made avallable
aforesaid.

ACCIDENT STATEMENT

Date Of Report 28/08/2018 15:47

Date Of Accident 28/08/2018 08:30

Exact Location Of Accident LENTOR AVE TOWARDS Y10 CHU KANG ROAD SLIP ROAD
Country/State of Loss SINGAPORE

Vehicle Registration Number SKR1345Z
Insured/Policyholder

Mame Of Registerad Owner CHIA CHEE ONN PHILLIP
NRIC Mo 517893888

Email Address NOEMAIL

Mobile Phone No (LOCAL) +65-97304394
Alternative Phone No OFFICE-97304394
Vehicle Particulars

Manufacturer TOYOTA

Madel COROLLA ALTIS-1.6 L CVT (A)
Er:?:: F:;Eiseenznr which vehicle was being used at PRIVATE USE

Are }'Du_ﬂlaiming unl:l_er your own insurance policy YES

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company ECICS LIMITED

Type Of Coverage COMPREHENSIVE

Fleet Policy MO

FPolicy Number MPC 18400078400

Cover Note Number
Driver

Name of Driver
NRIC Mo

Date Of Birth
Oceocupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Mumber

Fax Number
Contact Number
EMail Address

CHIA CHEE ONN PHILLIP
517893888

08/02M1967

INDOOR

18M10/2007

10 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-97304394

OFFICE-27304354
MNOEMAIL

P"ﬂg{: 1of13



Andress BLK 935 YISHUN CENTRAL 1 #03-49
Postcode 760935

Was driver an employee of the Insured’s Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles involved in the accident

Was any body injured in the Accidant? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES
I hz_lqg been approached by u1_-|hnuwn _parsun(s] NO
soliciting/offering accldent claims assistance.

MNumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO
If Yes, Please siate which Police Station

Was notice of intended Prosecution given? NO
If ¥es,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video caplured by Car Camera? MO

Was there any audio recorded? NO

Vehicle Registration Number SLMm423C

Vehicle Make/Model/Colour TOYOTA

Details Of Properties

Vehicle Category PRIVATE HIRE

Name of Driver FRANCIS LOW KIM HUAT
NRIC/Passport Mumber ST245266F

Contact Number 81007245

Address

Postcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

Page 2 of 13



Sketch Plan Pg. 1

SKETCH PLAN
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QiRIZNARA

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Owner |D:

Vehicle Details

Vehicle No.:

‘Vehicle to be Exported:
Intended Deregistration Date:
Wehicle Male:

wWiehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 06 Sep 2018

PARFICOF Rehata Frming

Singapore MNRIC
9368B

SKR13457

Mo

06 Sep 2018

TOYOTA

TOYOTA COROLLA ALTIS 1.6L CWT
Black

2014

1ZRY140148
MROS3IREH104524407
90.0 kW (120 bhp)
$19.143.00

20 Jan 2015

20 Jan 2015

0

$14,143.00

Yes
19 Jan 2025
£10,607.00

1% Jan 2025

A - Car up to 1600cc & 97kW (130bhp)

10

$46,010.00
$42,037.00
$52,644.00

MRS VLA, GOV, 5/ ATV action/enguire Repae oy uniceeiorauaragIiNnpui /F UL | RIN_ILF=F s

1



RICARDO AUTO CENTRE PTE LTD

GST:M2-0053787-4 RCB NO: 198102182\
160 SIN MING DRIVE =02-02/03 SIN MING AUTOCITY SINGAPORE 575722
TEL: 6475 2112 FAX: 6475 4666

WEBSITE: http:' 'www ricardo com sg

M/S :

TEE:

QUOTATION

ECICS LTD

10 EUNOS ROAD 8

SINGAPORE POST CENTRE #09-04A
SINGAPORE 408600

63030185

ATTN: MOTOR CLAIM DEPT

Deseription

NO:
DATE:

A/C CODE:

YOUIR REF;:

RICARDO

WQT0800867
30 Aug 2018

C010247

SKR13457

VEH REG NO: SKR13457
MAKEMODEL: TOYOTA TOYOTA

COROLLA ALTIS 1.6L
CVT

SALESMAN:

|  Quantity |

WE SUBMIT HEREWITH OUR ESTIMATED COST OF REPAIR TO ABOVE MENTIONED VEHICLE.

DOA: 28/08/2018 @0830 HRS
INSURED: CHIA CHEE ONN PHILLIP
POLICY NO: MPC18A00079400
CLAIM TYPE: OD CLAIM

FRONT BUMPER

FRONT BUMPER REINFORCEMENT
FRONT BUMPER SPONGE

FRONT BUMPER CLIPS

FRONT BUMPER SIDE RETAINER LH & RH
FRONT SUPPORT PANEL

BRACE PANEL

_ AIR CON CONDENSER

BONNET
HEADLAMP RH

FRONT ENGINE UNDER COVER
FRONT GRILLE
~, FRONT GRILLE COVER CLIPS

WIPER TANK

FRONT NUMBER PLATE WITH HOLDER (S/NETT)

TO FOCUS HEADLAMP,

TO SERVICE AIR-CON SYSTEM, REMOVE & REPLACE

DAMAGE PARTS. TOP UP AIR-CON GAS.

TO CUT, WELD & STRAIGHTEN DAMAGE PARTS,

ADJUST & REPLACE DAMAGE PARTS.
TO SPRAY PAINT ON REPAIRED AREA.

1 PC
| PC
1 PC
8 PCS
2 PCS
1 PC
1P

1 PC
1 PC
1 PC
1 PC
1 PC
4 PCS
1 SVC
1 PC
1 SVC
1 SVC

e

1 8VC

1 SVC

PAGE:1

Unit Price | % | Amount
S8 S$
187.0000 2¢ ~ 187.00

1320000 2787 13200
49.5000 7 D67 49.50
2.2000f~ < 17.60
27.5000 e 7 55.00
264.0000r<pe” 264,00
T 49.5000 4 ;f'{ 49.50 /4
165.0000 X Fe{b ms 00
330.0000 7~ 330.00
682.0000 (&4~ 682.00
77.0000% -6 77.00
154.0000 <& 7 15400
220004~ <~ 8.80
66.0000 X5 6600
450000 ™ — 3< 4500 L
30.0000 — 30.00

1swt1 50 150.00
l,gatm'ﬂm bov 1,000.00

1,999:(]’1::0{1 bov 1.000.00



RICARDO AUTO CENTRE PTE LTD

GST. M2-0053787-4 RCB NO: 198102182M

160 SIN MING DRIVE 202-02/03 SIN MING AUTOCITY SINGAPORE 375722
TEL: 6475 2112 FAX: 6475 4666

WEBSITE: hrtp: 'www ricardo com sg

RICARDO
QUOTATION
M/S: ECICSLTD NO: WOQTO800867
DATE: 30 Aug 2018
Total 8§ 4,462 .40
Add GST @ 7% 312.37
Grand Toral 554.774.77

TOTAL: SINGAPORE DOLLAR FOUR THOUSAND SEVEN HUNDRED SEVENTY FOUR AND CENTS
SEVENTY SEVEN ONLY

ECICS LTD For RICARDO AUTO CENTRE PTE LTD

CONFIEMED & ACCEPTED BY AUTHORISED SIGNATURE

Parts quoted = Coct ples '”7"

A
Y

cs{a"{z!% @ oyt




21802019 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

| obiied Bimi 1] Assigned | Ad) Rt Ady Submitted Ins Auth'ed Status
'Dg 'gip 2018 31 Jan 2019 g; 53[: 2013 5,{.3;2“.“. $%3,246.90 Pending for Survey
Main 15: 18:38 1 ; 2 Report
Sendback Est | $$4,462.40 | _Edit Adj Rpt | Edit Estimates | view Rpt | [ Cancel Case |

Reference Claim Details Documents

[ Moin

Shiowi All E

| CLAIM SUBFOLDERDETALLS e
I Insured: | CHIA CHEE ONN PHILLIP ID: 517893888, Tel: +65%97304394, Email: smartking935&gmail.com |
iy 3
| Mehicle REH_:I | . | 2Bf08/2018 0B:00 - :59 |
| f P
! | No.: (IRRIIASE - Date o LosS: | [43 months and 8 Days From LTA Reg Date (Man¥r)] |
Palicy/Cover | MPC158A00072400 (Comprehensive) |
i_c’a'm Type: {OD/ DMFCIBUM_""G':”ET_ | Note No.: lCnverage: 20/01/2018 - 19/01/2019 =
Vehicle Reg. | Policy Mo, |
i.”” TPy: _5!..“423!: ) ey — |
; |  |Excess: 5$500.00 =
Repalrer: _chlrdn Auto Centre Pte Ltd l.'HQ] 160 Sin Ming Drive, #02-02, 5in Ming Autntlr',.r, 575722 Sin Mlng Tel; 64752112 I
;":S'L‘::;:g ECICS Limited (HQ) - Tel: 63374779 /6303 0178 ... [Handled by Crystabelle Tan - 5303 0190] [
e e —— e 00— |
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by MOHD RASUL] ... [Final Rpt due 13/09/2018] |
:i ASSOCIATED MAIL RECEIVED view All | Compose Case Mail | |
ECICS [DIIUEHUI‘}) Alert - Adj Mandate Apprmruﬂ (5;3145 90) - SKR1345Z - Claim Handler: Crystabelle...
ECICS (06/09/2018): Alert - Adj Mandate Approved ($$3207.19) - SKR1345Z - Claim Handler: Crystabelle,.,
ALL ASSOCIATED TASKS"! view All | Search Tasks | Create New Task | Complete |
Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
Mo results,
'i

hitps:/isingapore. merimen.comfclaimsiindex.cim?lusebox=MTRadjusterAfuseaction=dsp_clmheaderfcaseid=739297 &exlid=281825&CF|D=4808666... 1/2



21820189 Merimen e-Claims

https:/singapore. merimaen_comdclaims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=739297 &extid=2818258CFID=4808666... 2/2



2182019

Merimen e-Claims

Claim Documents

SKR1345Z (DMPC1800346H/CT)
[SLM423C]
oD
Aug 28 2018 8:00AM
[CHIA CHEE ONN PHILLIP]
Ricardo Auto Centre Pte Ltd

Uplpad Documents ! Upload Photos | Enmpmc Mew Letter |

Assﬂssmunt Reports

Mo -n_a_ll?_r:_ei i_'}r_- i
1 31701719 18:38

Mo l-'IIﬂlIZECI ':I‘-

i . __CI_Eil'ﬂ’Q‘..le 13_:42

2 |01/02/19 13:41

Fhutusﬂmlgus

F!n:ﬁ.ul-:l Auto Ce ntre I*tr_ Ltd (H{):I

|LKK Auto Consultants Pte Ltd {(HQ)

View  View in Browser ¥ |

 Repairer Estimates

| Adjuster Immediate Advice

[ Adjuater Tmmudinte Advice

1 per page d | ! !

oy = 4] Thumhnail Print.
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General View
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Assessment Ftepnru

Marimen e-Claims

1 per page v &
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21812019 Merimen a-Claims

Assessment Reports | 1 per page LR
No | Finalized On [Ricardo Auto Centre Pte Ltd (HQ) e | [Thumbnail | Print |
Documentation 1 per page ¥l &
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) a 1 TThumbnail | Print
I |06/09/1813:33 | ESTIMATE B ' ) © | Load POF |
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Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | Print |

There are no document checklists cnnﬁgur:ed-. =
|

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Repairer || Handling Insurer
Mote: Bpmarks are private unless you show it 1o other parties,

https./fsingapore.merimen.comiclaims/indes cimfusebox=MTRdoc&fuseaction=dsp_docviewidomainid=18objid=739297 &extid=2818258corole=48 ... %3



2182019 Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1sssoriser

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933

Tel: 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

ECICS Limited Our File No:  CS/ICS18016104/R15D352
T Temasek Boulevard, #10-01 Suntec Tower One

Singapore 038987 Date: 08/02/2019

REFEREMNCE

Insured/Claimant: CHIA CHEE OMNM PHILLIP Policy Mo: MPC18A00079400

Date of Loss: 28/08/2018 Mature of Claim: oD Claim No: DMPC1800346H/CT

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKR1345Z
Make & Model; TOYOTA COROLLA ALTIS, 1.6 L CVT (A) Engine No: 1ZRY 140148
Reg. Date: 20001/2015 (Man. Year: 2014) Chassis No: MROS3REH 104524407
Colour; Black Odometer; 80648 km
Engine Capacity: 1598 cc
Markel Value/New Car Price:  S$§66.000.00
Sum Insured (S3): Market Value/New Car Price
NDITION OF VEH T THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yas
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition: Good

CONDITION OF TYRES

Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side; Michelin & mm Rear Right Side: Michelin & mm
The ahove values represent the remaining fyre freads depth
COST OF CLAIMS - _ Repairer's  Adjuster's Difference _ Diff %
Parts 2,237.40 1,901.90 335.50 15.00
Miscellaneous ltems 45.00 35.00 10.00 2222
Labaur 2,180.00 1,310.00 870.00 39.91
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S%) 4,462.40 3,246.90 1,215.50 27.24
- Excess (5§) 500.00 500.00 0.00 0.00
(5%) 3,962.40 2,746.90 1,215.50 3a0.88
+ GST 7.00/7.00% (S5) 27737 192 28 85.09 30.68
Nett Amount (S%) 4,239.77 2,939.18 1,300.59 30.68
INSPECTION
Date of Assignment; 04/09/2018
Ricardo Auto Centre Pte Ltd (HQ)
Date Inspected: 05/09/2018 Inspected At: 160 Sin Ming Drive, #02-02, Sin Ming AutoCity
Singapore 575722
Estimated Period of Repair; 5.0 days
Adjuster:  MOHD RASUL Manager:  Hiew May Fung

NOTE: Thizs report répresents our Bndings al the ime and place of inspection sfated herain. Such inspection has been carmied out fo the best of our knowledge and ahility but

any other liabiitly under any other circumatances is hereby expressaly excluded.

https:/isingapore.merimen.com/claims/index.cimHusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=739297 &extid=2818258CFID=480B66624C ...

114



2/8/2019 Adjuster Report

hltps./isingapore. merimen.comdclaimsfindax. cim?lusebox=MTRadjusler&fuseaction=gen_printrpt&caseld=7 39297 Lexlid=281825& CFID=480866624C... 2/4



21812019

REPAIR DETAILS

Reference
Part Source: MRM-5G

Parts:
Labour:
Print Code:
Validity:

143
Repairer's

Adjuster Report

‘arsion: 1.0 (Last Synchronised: 08 Feb 2018)

TOYOTA COROLLA ALTIS 1.6 L CVT (A) (Catalogue:Merimen Singapore 1.0}

{Price-denominated Standard List)

{(Unsubmitted, no print-code for SKR13457)

These estimates are valid cnly if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: Ilems/values nol in reference catalogue are prefixed with an asterisk *,

Recommended Parts

No.

1 1
2 1
3 1
4 8
5 1
& 1
7 1
8 1
8 1
10 1
1 1
12
30
14 4
15 1

F=Franchise part,

Qty Part No.

Particulars Condition
“*FRONT BUMPER Deformed
{WCP)

*FRONT BUMPER REINFORCEMENT Bent
(WCP)

*FRONT BUMPER SPONGE Deformed
(WCP)

*FRONT BUMPER CLIPS Mecessary
(WCP)

*FRONT BEUMPER SIDE RETAINER LH Mecessary
{WCP}

*FRONT BUMPER SIDE RETAINER RH Mecessary
[WCP)

*FRONT SUPPORT PANEL Repair
(WCF)

*BRACE PANEL Bent
{WCP)

*AIR-CON CONDENSER Bent
TWCP)

*BONNET Bent
{WCP)

*HEADLAMP RH Cracked
{(WCP)

*FRONT ENGINE UNDER COVER Deformed
(WCP)

*FRONT GRILLE Cracked
(WCP)

*FRONT GRILL COVER CLIPS Necessary
(WCP)

"WIPER TANK Serviceahle
{WCP}

Sub Total (S$)
+ Margin on L,N Items 10.00/10.00% (58%)

Total Parts (S$)

Repairer's Amount
- 1;]!]EF “ITEI_.UDF-
120.00F *120.00F
45.00F *45.00F
16.00F *16.00F
25.00F *25.00F
25.00F *25.00F
240.00F *-F
453.00F *40.00F
150.00F “150.00F
300.00F “300.00F
620.00F “620.00F
70.00F *70.00F
140.00F *140.00F
B.OOF *8.00F
60.00F *F
2,034.00 1,729.00
203.40 172.90
2,237.40 1,901.90

Report was unsubmitted during this print-out.

hitps:singapora, meriman.com/claimsindex.cim?lusebox=MTRadjuster&fuseaction=gen_printrpl&caseid=T30297 &extlid=281825&CFID=480866628C. .,
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21812018 Adjuster Report

Recommended Miscellaneous ltems
Mo Qty Particulars Repairer's Amount

Miscellaneous ltem

1 1 SUPPLY & REPLACE FRONT NUMBER PLATE WITH HOLDER 45.00 35.00
[BENT)

Sub Total (S5) 45.00 35.00

Recommended Labour
No Particulars Lab.Type Repairer's Amount

Labour ltems

TO FOCUS HEADLAMP New 30.00 30.00
2 TO SERVICE AIR-CON SYSTEM, REMOVE & REPLACE DAMAGE PARTS. Mew 150.00 80.00
TOP UP AIR-CON GAS.
3 TO CUT, WELD & STRAIGHTEN FRONT PORTION OF CAR CAUSED BY MNew 1,000.00 600.00
ACCIDENT, ADJUST & REPLACE DAMAGE PARTS.
4 TO SPRAY PAINT ON REPAIRED AREA. Mew 1,000.00 600.00
Gross Labour Cost (58) 2,180.00 1,310.00
|— Report was unsubmitted during this print-out,

= END OF ESTIMATES >

https-isingapore.merimen.com/claims/index cimMusebox=MTRad|uster&luseaclion=gen_printrpthcaseid=7 39297 &exlid=2B1825&8CFID=4808666280C. . 4/4



