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ASS REC. BY:
Mo waens SSIGNMENT g

From: - Dale: Veh No: UPA/’ / /j7Y Regn Z / /;
Estimated Cost: Typa: M.Car/ M.Cyela / Bus / Van fLormy | Ta:rlfl'-‘r'lrnu Maover |
m@iﬂmﬂmﬂmﬁm Truck/ Traller o A, . -
To Inspect Vehicl Nn:_ | Make: 74{7 c/ f/{ ce 7?_,2
at Workshap s Vil Coku- 4, Aqq,Wn AC: Insured Std 1 NI/ NA
of o _ |oReatng /7 ';t'z, TRadio: Insured | Std I N1 1 NA
Insured: ER—————— _ | EngNo:

Policy No. CiNo: ZY)U:? 'Zﬂf{jzj
Claims No. - Gen, COM:&E_;";U Falr / Poor | Burnt

Sum Insured: Excess: Steering: Inordar) Jammed ! Leaked / Bumt or

(Chant's Reoa;d}—_“_ Braka; Inn@;fd:mmudfuak&ﬂ Bumt or o
Make of Veh: i Modi: NIl f SRRim | S@m or

TreSes  F: 22 5/5527P
{Policy Candition) ( R: =
Femark: The veh had commenced lts NS | O SIDUMr‘EXHm";GY.fFSILEA!;!ICIGHTSUIPIRISUFﬂiI )
repalr ot the time of Inspection. TOYO ! YOKO or
Bal. or Markel Valya: Eron| T Bear
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'Y 74 V4 LKK Auto Consultants Pte Ltd

;_‘r‘. : _.. : 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 19%607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

CHINA TAIPING INSURANCE (S) PTELTD Ref :  CS/CTI18016099/Ksd3
g?FTI?JOGTSEFHPDEEEgINGAPDHE 079909 Pl 04-09-2018 uJ|Hlmmlmmlmm
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SGB 8680R Veh. Inspected SKB 19137
Policy No. DMPCSN1672731701 Coverage ($) 0.00
Claim No. SNM18D04246C02 Excess ($) 0.00
Assign From MERIMEN {JOWYN TAY) Assign Date 04/09/2018
2, Vehicle Particulars & Condition
Make & Model C.C 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odomaeter = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
RJ/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5, General Information
Accident Date  14/08/2018 Inspection Date 04/09/2018

SUWEW held at 160 SIN MING DRIVE # 06-20
Repairer R CAUTO

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




9/4/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

'CLAIM SUBFOLDER TRACKING ) ] i

Case rotified _|EsE Submitted -_-'"11__":'_ 'l_‘:|_i Adi Rpt _i Ad} Subrmitted | lns ."-:l’.l1'-:'_|'__'_ Status )
R 03 Sep 2018
03 Sep 2018 14:00 | Mew l&s_lﬂﬂl‘l‘llﬂt
Ml e Cancel Case I
Assign I |

Reference Documents

CLAIM SUBFOLDER DETAILS ) _ o [Created by insurer]
Insured:

Main
Claimant:

wenicle Red: | 5KB1913T | Date of Loss: | 14/08/2018 00:00 - :59

YEO HUANG YONG

| Claim Type: | TP/ SNM18D04246C02 E:;;'Lﬁg‘jfﬂ | DMPCSN1672731701

Vehicle Reg.

Palicy Mo,
E}?{sured]: SCBBGEOR (Claimant):

— s Excess:  550.00
Epairer: ' Re Auto-160 Sin Ming (HQ) 160 SIN MING DRIVE, #06-20 SIN H]MG_A!JTGCITY, 575722 5in Ming - Tel:
;"n‘;”'_f:ﬂ:? ichlnn Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Jowyn Tay - 6389 6174]
Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 12/09/2018] -

|| Adj Asg. ND EST, ASSIGN KENNETH KONG AS SIE.
Remarks:

| | ASSOCIATED MAIL RECEIVED

| [There are no mail for this case.

| ALL ASSOCIATED TASKS= ' - View All | | Search Tasks | | Creste New Task | | Compiete ]

|
Due Date Priority Iype Taskh Group Subje Handler Assigned By Completed On Created On Done? |
|* | Mo results,

hitps://singapore. merimen.com/claims/index ofm *fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=730276&extid=2817344CFID=3088... 112



WMAHHE1OTISE [ Aax Mars Pra L - Bukil Merat

EMT TE & TIME; 18/082
SUBMITTED BY: Elzabeth Lee

IMPORTANT NOTICE

1 Pleass repor cormacily the details of the accident to speed up the claims process
2. This Form must be completed by the Policyholder andror iF

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 18/08/2018 20:18

SINGAPORE ACCIDENT STATEMENT

Authorised Driver

a_Information provided must be as truthful and accurale as noasible, Ay willul misrepresentation or witholding of material facts may aliiw INSUTANCE COMpANEs 10

repudiate policy ability

4 The issue and acceptanca of this Form by insurance companies is not an admission of policy liabiity on the par: af the insur

5. Any false reporting may be referred to the Police for investigation.

& This report will be forsarded by the insurers of the GlA Records Management Centre eslablished by the General Ingurance Association of Singapore {GIA) for
archiving and thal coples of this repart will, for a fee, be made available upon application by interested partes

7. By the lodgement of this rapart to the insurers, you hereby consent o the archiving of this repor at the centre and 10 COpESs of the raport being made avaikable

aforasaid

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
MRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Yehicle Category
Insurance Company
Mame of Insurance Company
Typa Of Coverage
Fleet Policy

Policy Mumber

Cover Mote Number
Driver

Mame of Driver

MNRIC Mo

Date Of Birth
Ocoupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number

EMail Address

ACCIDENT STATEMENT
18/08/2018 15:48
14/08/2018 15:55
ORANGE GROVE ROAD
SINGAPORE
DETAILS OF OWN VEHICLE
SKB1913T

YEO HUANG YONG
573319136
YHYDANNY@YAHOO.COM
(LOCAL) +65-96660806
OFFICE-96660806

TOYOTA
C-HR HYBRID

PRIVATE

NO

THIRD PARTY
PRIVATE CAR

AVIVA LTD
COMPREHENSIVE
NO

10798141

YEO HUANG YONG
873319136

30/08M1973

INDOOR

21/04/1994

24 YEARS AND 3 MONTHS
MALE

{LOCAL) +65-96660806

OFFICE-96660B06
YHYDANNY @YAHOOQ, COM

ance companies



Contact Number

Address

Postcode

Insurance Company Mame

Nature Of Damage

Mo. Of Passenger (Including Driver)

Page 3 of 18



Address

Postcode

VWas driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

\ehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Mumber of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to nospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station
POLICE STATION NAME [OTHER]

Was notice of intended Prosecution given?
If ¥es,against whom?

Circumstances of Accident

REFER TO POLICE REPORT - T/20180815/7002 LODGED AT TRAF
1350 | ARRIVED AT SHANGRI-LA HOTEL WITH MY TOYOTA CHR {
BRIEFING, | PARK MY VEHICLE AT THE GARDEN WIN
SHANGRI-LA AT 1735H, MINE IN-CAR CAMERA UNIT ALE
PARKING PERIOD, | IMMEDIATELY DID A VISUAL CHECK ON
ON MY LEFT FRONT BUMPER. | ALSC DID A VIDEOQ PLAY BAC
SOB8EBOR, HIT MY VEHICLE FRONT LEFT WHILE REVERSING
MANEUVERING TO PARK AT THE OPPOSITE PARKING LOTS (HIGH RESOLUTION VIDEO AVAILABLE).
ALSO CAPTURED THE DRIVER ALIGHTING AFTER HE PARKED THE VEHICLE AN
WITHOUT CHECKING ON THE ACCIDENT. I'VE ALSO INFORMED SHANGRI-LA HOTEL MANAGEMENT AND THEY

AGREED TO LOOKED INTO THE CCTV UPON SUBMITTING THE POLICE REPORT. | LEFT SHANGRI-LA HOTEL AT 1742H.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons.

Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Yehicle Registration Number
Vehicle Make/Maodel/Colour
Details Of Properties
Vehicle Calegory

Mame of Driver
NRIC/Passport Number

25 TERRASSE LANE #01-28
44778

NO

OWNER

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED

CLEAR
ORY

NO

NO
NO
YES

NO

YES

TRAFFIC POLICE DIVISION HQ

NO

YES
YES

PENDING VIDED FROM INSURED

NO

SGBAGEOR
VOLVO/XCBO/SLIVER

PRIVATE CAR
UNKNOWN DRIVER

FIC POLICE DIVISION HQ, ON 14 AUG 2018 AT ABOUT
RED), CAR PLATE NO. SKE1313T, FOR AN OFFICIAL
G BASEMENT PARKING LOT. WHILE | WAS ABOUT TO LEAVE
RTED ME THAT THERE WAS A SHOCK SUSTAIN DURING THE
MY CAR AND FOUND SCRATCHES AND A SMALL CRACK
K AND FOUND A VOLVO MPV (SILVER), CAR PLATE NO.
(PICTURE AVAILABLE). THE SILVER VOLVO MPV IS
IN-CAR CAMERA
D PROCEED ON TO THE HOTEL



Police Report

SINGAPORE
POLICE FORCE

Polica Staton O Cngin

Traffic Polica Dwvision HO

10 Ui Avenue 3 SINGAPORE 408805
Tel No: 85470000

REPORT OF A TRAFFIC ACCIDENT

TG

§ A

Rapd Mx

Suaion Drary NG

Date/Time Report Made Vioe Reporn No
T ——— — = i oh
Name of Informant Agdress _ 178
YEO HUANG YONG DANNY 25 TERRASSE LANE #01-28 SINGAPORE 544
D T.yﬁl_.-r_'lf)_l'\ln " Contact No BOBOA
NRIC NO / §T331913G | Home/Office Mobile 966
Nationality E mal
SINGAPORE CITIZEN . yhyoanny @ yahoo com
Sex Age Date of Birth Type of Informant
' ahicle Ownel . > "
'H.R;; R | syoen? 1 fmum e institution / School Name
Chiness | Englsh : -
e _ ; =
Civil Servant | Ciass - _ _ Date of Expiry.
x 7 3 ¢ Py TTE- T ¥ P ..H..li‘,__-':__i
Non-Injury = ﬁnl: | Date/Time of Typt of Location
Type of Hit and Run | Drive Accident Car Park
e  InNe 140820181555 L 0 ————
=
ORANGE GROVE ROAD
" Weather __TRM-EUM- y "~ T Road Speed Limit
G —a | Dry | 15 Km BT
Traffic Flow T Traffic Control | Traffic Volume |
| Two Way = | Not Controlled | No Traffic '
Type of Collision | A by |
| Moving Vehicle Against - Parked Vehicle . m: voyed .|
| No

Ay Podestrian lovoved: No ||

No._of Pedestrans Injured. NIL

Page 5of 18
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ase sasficahbor
e/ TRIB /

BOALE :'.l ':'u-?I\H' PALAN

Contact No.- 65478802

Otficer In Charge Of {

Police Report

SINGAPORE
POLICE FORCE

y Of Origin
#e Pohice Division HO

hoeanue 3 "L!-q\..:.:tF"--:-~[ 40BEES
we BS54 TO000

LTI

SO THLA TION OF REPORT

walch Plan

formant 18 Not able o provide skEich plad

Signature Of C i

ar Recording The

The identit
Not applcable
been authe

&l V¥
Signature Of Interpretes alk
Mot apphcable 1

cabon Stamp

L'

Pp———

{ tha Dars Ok this repon has
d e - . "
aied by singHats MO signalurng

i

L]
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Police Report

SINGAPORE ]l
M FWE 1201808157002

police Station Of Ongin ity

Traffic Police Division HQ Regon No. T/201808157002
10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 85470000 CONTINUATION OF REPORT

2 ) = ——

R

"Name [ YEO HUANG YONG DANNY

"Related Vehicle | NIL
[ [

S ._..”__ L —_—— - - T c-“ﬂ 'Eu“ NIL
Hospital/Clinic | NIL Driving Date of Expiry NIL
'. | Licence &
l_ | |E:§ﬂﬂ‘ Ce—— el ]
[ Date Treatment | NIL L
[No_of Days granted Medical Leave | NIL | Degreeofinjury [NIL . —

Bnef Detaits

On 14 Aug 2018 at about 1358H, | armved at Shangri-La hotel with my Toyota CHR (Red), Car Plate :\Iﬂ
SKB1913T. for an official brefing. | park my vehicle at the Garden Wing basement parking lot While
was aboul to leave Shangn-La at 17354, mine in-car camera unit aleried me that there was a shock

sustain during the parking penod.

Immdmlwmmwtmwwmhmdmm:mdlmuuackun my left front
bumper | also did a video play back and found a Violvo MPV (Silver), Car Plate No. SDBBBBOR. hit my
venicle front left while reversing (Picture available). The Silver Volvo MPYV is maneuvenng 1o park at the
opposae parking lots (High Resolution video available). In-car camera aiso capiured the driver alighting
after he parkad the vehicle and proceed on 1o the hotel without checking on the accident

I've also informed Shangri-La Hote! management and they agreed 1o looked into the CCTV upon
submitting the police report_ | ieft Shangn-La Hotel at 1742H

Page 6 of 18
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e, Arhe,,,,
/4, 4 6’ %
ESTIMATE e

RC AUTO £ fgi»i?_:f_f

160 Sin Ming Drive #06-20 Sin Ming Autocity Singapore 575722

Tel: 97619383 Email: rcauto5555@gmail.com
Reg. No. 531959168K

SKB 1913 T Date :
Quantity Description/Particular Unit Amount
Price
1PC__ |Front Bumper ) crg | NeTTS s580] 50| “
(a2
Labour charges to renew 150 ool 7 & ¢
Spray Painting 200 ool —
LKK Auto Consullants hence nolify _#
& Repairer of the following:
e
» To display u:larn.’:;nn-:l nart{s ) 1 [E i
» Pars pnces are subsect to conlirmation
'_'f"ﬂm'rl!h'rs I'p'l:fl AE BRI olEE0
oNoi ek behenifog 930 50
= Supplementary § 5) must be resunveyad gnd

Received the above goods in good order and c@nditfo ™ o fnal approval rom Insurance Corfgmy | RC AUTO

Acknowledgad by Repainer
Signature:
Date:

Received by E.&.O.E. Authorised Signature



Adjuster Report

Page 1 of 3

LKK Auto Consultants Pte Ltd (coregNo199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel B256-3561 Fax: 6344-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18016089/KSD3N2

Date: 12/10/2018
REFERENCE
Handling China Taiping Insurance . "
foairais (Singapore) Pte. Ltd. Policy No: DMPCSN1672731701
Claimant Insured Vehicle
3 KB T oOR
Vehicle No : SKB1R1S No: AGBaRD
, Nature of Claim
Date of Loss:  14/08/2018 Claim: TF No: SNM18D04246C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKB1913T
Make & Model: TOYOTA C-HR HYBRID, 1.8 E G CVT (A) Engine No: 2ZRB245048
Reg. Date: 18/12/2017 (Man. Year: 2017) Chassis No: Z¥¥102086525
Colour: Metallic Maroon Odometer: 12721 km
Engine Capacity: 1797 cc
Ma_-rket Value/New Car NIA
Price:
Sum Insured (S5): Market Value/Mew Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50R18 Rear Tyre Size: 225/50R18
Front Left Side: Eridgestone @ mm Rear Left Side: Bridgestone 9 mm
Front Right Side: Bridgestone 9 mm Rear Right Side: Bridgestone 9 mm
Tha above values represent the remairing fyre treads depth
COST OF CLAIMS Repairer's Adjuster’s Difference Diff %
Parts 580.50 522.45 58.05 10.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 350.00 320.00 30.00 8.57
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S85) 930.50 842.45 88.05 0.46
+ GST 7.00/7.00% (5%) 65.14 58.97 B8.17 947
Mett Amount (S5) 995.64 901.42 94.22 9.46
INSPECTION
Date of Assignment: 03/09/2018
Date Inspected: 04/08/2018 Inspected At: Re Auto-160 Sin Ming (HQ)
160 SIN MING DRIVE, #08-20 SIN
MING AUTOCITY
Singapore 575722
Estimated Period of Repair: 2.0 days
Adjuster: KENNETH KONG Manager: Hiew May Fung

NOTE This report represants our findings &f the time and place of inspection slated herein. Such inspaction has been carriad oul o the best of our
knowladge and abilfy but any ather iability under any other circumstances is heraby expressiy excluded

https://sin gapure.merimc:n.uomfclaims;'inde:-t.ci‘rn‘?ﬁl sebox=

MTRadjuster&fuseaction=... 12/10/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

'Reference

Part Source: MRM-50 Version: 1.0 (Last Synchronised: 12 Oct 2018)

|Parts: M1-3UV TOYOTA C-HR HYBRID 1.8 E G CVT (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SKB191 amn

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are_preﬂ}fgc@ with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Cracked 580.50F *580.50FN
F=Franchise part. N=NattitermDisc. ;
Sub Total (S%) 580.50 580.50
. Nett Item Discount on N ltems 0.00/10.00% (S%) 0.00 58.05
Total Parts (5%) 580.50 522.45
[ Report was unsubmitted during this print-out. E

https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster& fuseaction=... 12/1 (/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour
Mo  Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR CHARGES TO RENEW Hew 150.00 120.00
2 SPRAY PAINTING New 200.00 200.00

Gross Labour Cost (S§) 350.00 320.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES =

https://singapore.merimen.c om/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 12/10/2018



