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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. Mo, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

64 CECIL STREET
#05-02 |10B BUILDING SINGAPORE 048711

INDIA INTERNATIONAL INSURANCE PL

Ref :  CC4/1118016096/Njb3

Date :

Code: 112

04-08-2018

T

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SHC 33334 Veh. Inspected SLQ 7805C
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 04/09/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer : Steering
Brakes Meodification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5, General Infarmation
Accident Date  01/09/2018 Inspection Date 05/09/2018
Survey held at WORLD AUTO PTELTD
47 JALAN PEMIMPIN
#01-02/03 HALCYON 2 BLDG
SINGAPORE 577200
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, 5'pore 577200

Tel No. : 6451 3933 Fax Mo. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

Page1/3

INDIA INTERNATIONAL INSURANCE PTE LTD Estimate : ES000322
64 CECIL 5T #04-05 I0OB BUILDING
048711 Date : 03/03/2018
Vehicle Mum. : 5LQ T605C(LCR)
e ; Make/Model : TOYOTA PRIUS HYBRID

Attention : Motor Claim Department Chassis/Eng# :
Contact ; 6223 B122 Accident Date : 01/09/2018

Claim Mo, :

Referonce :

Policy Mo, :
S/IM Quantity Particular Unit Price Amount 5%

LIST ITEMS :
.1 REAR BOOT LID Orc 1,400.00 ’,’{‘H- bl
2. 9 REAR BOOTLID OUTER GARMISH s70.00 ~ L)
3 1 REAR BOOT HYERID EMBLEM (PRIUS) 89.00 ~ ALe
4 1 REAR BOOT PRIUS EMBLEM 9,00 “Atc
8 1 REAR WINDSCREEN GLASS MOULDING 250,00 o !
5 4 REAR WINDSCREEN LOWER MOULDING 180.00 -~ “C
o REAR BOOT INNER TRIM BOARD 350.00 ~~ </t
B. 1 REAR BOOT WEATHER STRIP 280.00 DI
9. 1 REAR BOOT LOCK ASSY 280.00 7
10 1 REAR BOOT LOCK SWITCH 180.00 ?
1. 1 REAR BOOT LOCK CATCH 110.00 * _,.x/ 2
12. 2LHRH  REAR TAIL LAMP 80000  1,800.00 e L1 -
13 1 REAR BOOT HAND GRIP COVER 120.00-" pr
14, 1 REAR BOOT ABSORBER 190.00 kg e
15 1 REAR BOOT STOPPER 11000, .
1€. 1 REAR BUMPER 900.00_~ -+ A
17. 2ILHRH  REAR BUMPER TAILLAMP 750.00 1,500.00_ v &} (44 ?
18, 1 REAR END PANEL 750:00 s
19, 1 REAR END PANEL TOP GARNISH 280.00 .~y |
20. 1 REAR BUMPER REINFORCEMENT 350.00 5 -
21, 1 REAR FLOOR BOARD ¢ 350.00 ¢, 5
22. 2LHRH  REAR TAILLAMP PANEL 450.00 90000 g% 2 H sue
23. 2LHRH REAR FENDER 950,00 80000 0y '
4. 2LHRH REAR FENDER INNER TRIM BOARD 145,00 890.00%<5; , -
5. 2LHRH  REAR FENDER UNDERDUST COVER 250.00 500.00LHx 5, ( €4 7
26. 2LHRH  REAR FEMDER AIR GRILLE 140,00 280.00x 1, ]
27. 1 REAR BUMPER WRING 180:007F "
26 1 REAR BUMPER TOW COVER 100.00 =71
29, ZLHAH  REAR BUMPER UNDERDUST COVER 240.00 _ 48000~
o PR O I 1

CONTINUE | ...



WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576
E-Mail : wordaut@singnet.com.sg
Wabsite : www.worldauto.com.sg

Tax Reg. No.: 200006765-H Buss. Reg.

Mo. : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD

B4 CECIL ST #04-05 108 BUILDING
049711

Attention : Motor Claim De partment

Page2/3

Estimate : ES000322

Date ; 03/09/2018
Vehicle Num. : 5LQ 760 5C(LCR)
Make/Model : TOYOTA PRIUS HYBRID

Chassis/Eng®:
Contact ; 6223 8122 Accident Date : 01/09/2018
Clalm MNo. @
Reference :
Paolicy No.
N CQuantity Particular Unit Price Amount 5§
10. 1 REAR BUMPER CENTER DUST COVER 23000 -~ BT
M. 1 REAR LOWER BUMPER sTo.60 0D »
32, 21LHRH  REAR BUMPER EXTENSION FILLER 230.00 480.00 -~ R U4 Ly .
3. 1 REAR ANTENNA SENSOR 188.00 * "
4 1 REAR BOOT SPARE TYRE PANEL keo.00
35, 2LHRH  REARBOOT TOOLKIT FOAM BOX 380,00 £0.00 )
36 ZILH.RH REAR BUMPER RETAINER 120.00 2 % Eﬂau,uu..e _.;__H swe | anu P
List Total5$ : 1g,288.00 O (1FE
25.00% Discount S5 : 4571.50 U
13.714.50
SPECIAL NETT ITEMS :
1.1 EAR BOOTLID OUTER GARNISH CLIPS 40.00 “ AL
2. REAR BOOT INNER TRIM BOARD CLIP 40,00 7 M4
E | REAR BUMPER CLIP 40,00 # <<
4 1 REAR END PANEL TOP GARNISH CLIPS 40,00 < Act
5. 2LHRH REARFENDER INNER TRIM BOARD CLIPS 40.00 BO.00 ~Ases
g, 2LHRH REARFENDER UNDERDUST COVER CLIPS 40,00 B0.00 < nst
7 ZLHRH REAR BUMPER UNDERDUST COVER CLIP 40.00 8000~ A~
g 1 REAR BUMPER CENTER DUST COVER CLIP 40.00 < Me
5. 1 REAR NUMBER PLATE WICASING 40.00 “CRA
10. 1 REVERSE SENSOR 280,00, L
1. PC REAR WINDSCREEN SEALANT 120.00 240,00 et
el .
Special Nett Total 5% 1.000.00
LABOQUR :
+8000 bo

TRANSFER REAR BOQTLID MECHANISM AND ACCESSORIES

CONTINUE | ...



WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No, : 6455 7576

E-Mail : worldaut@singnet.com.sg

Wabsite : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No.: 200006765H

INDIA INTERNATIONAL INSURANCE PTELTD
64 CECIL ST #04-05 I0B BUILDING
043711

Attention : Motor Claim Department

Page 3/3

Estimate ;: ES000322

Date : 03/09/2018
Vehicle Mum. : SLQ TEOSC{LCR)
Make/Model : TOYOTA PRIUS HYBRID

Chassis/Eng# :
Contact : 6223 8422 Accldent Date ; 01/08/2018
Claim Mo. :
Reforance :
Policy No. :
S/N  Quantity Particular Unit Price  Amount 55
REMOVE & REFIT REAR WINDSCREEN GLASS _3s000” 219
(2PC WINDSCREEN GLASS)
70 APPLY RUSTPROOFING/ TUFFCOATING TREATMENT TO 0008 0
REPLACED PARTS.
1O DISMANTLE REAR DAMAGE PARTS, CUT AND WELD REAR 360000 1, YE0
SUPPORT PANEL, KNOCK, STRAIGHTEN AND RESHAPE OIS REAR
CHASSIS FRAME AND REPLACE RECOMMENDED PARTS.
YO PUTTY & SPRAY PAINTING ON REAR AFFECTED AREAS 2600060 1,600
(PEARL WHITE)
TO REMOVE AND INSTALL HIGH VOLTAGE HYBRID BATTERY ase00 & e
AS A REQUIREMENTS FOR SAFETY PRECAUTIONS.
10 CONDUCT A STANDARD OF OPEARTING PROCEDURE POST imoer | *¥
REPAIRS DIAGNOSTIC SCAN TEST A REQUIREMENT FOR HYBRID
CARS UPON COMPLETION OF COLLISION REPAIRS.
:I'D CHECK REAR WIRES, COMMECTORS, REPLACE DAMAGED LAMPS mﬂﬁ SU
REVERSE SENSORS AND START/STOP UNIT CAPACITORS
Labour Total $§ : 7,280.00 :
E.& O.E. Total S§ : 21,994.50 ,
EENREw 4
hence notly
for WORLD AUTO PTE LTD DP‘L L he Raoairer of the fob *
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'WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, 5'pore 577200

Tel No, : 6451 3933 Fax No. : 6455 7576
E-Mail : worldaut@singnet.com.sg
Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD Supplementary Estimate : ES000341

64 CECIL ST #04-05 |0OB BUILDING
049711

Attention : Metor Claim Department
Contact: 6223 8122

Date : 12/09/2018
Vehicle Mum. : SLQ T605C(LCR)
Make/Model : TOYOTA PRIUS HYBRID
Chaszis/Eng# :
Accident Date : 01/09/2018

Claim No, :

Reference ;

Policy No. :
SiN - Quantity Particular Unit Price  Amount 5%

( LIST ITEMS :

1. I REAR BOOT SPARE TYRE LOCKING BOLT 110.00
2, 1 REAR BOOT TOYOTA LOGO 80,00
List Totalss : 200.00
25.00% Discount 5% : 50.00
160.00
E. & O.E. Total 5% : 150.00
EEETC oo s

for WORLD AUTO PTE LTD



PLURCHASE ORDER
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WORLD AUTO PTELTD
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WORLD AUTO PTELTD

47 Jalan Pemimpin #01-02/03

Haleyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576
E-Mail : worldaut@singnet.com.sg
Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD
64 CECIL ST #04-05 |0B BUILDING

043711

Attention : Motor Claim Department
Contact : 6223 8122

Page1/3

Estimate : ES000322

Date : 03/09/2018

Vehicle Num. : SLQ T605C(LCR)
Make/Model : TOYOTA PRIUS HYBRID

Chassis/Eng# :

Accident Date : 01/09/2018

Claim No. :
Reference :
Policy No. :
S/IN  Quantity Particular Unit Price  Amount 5%
LIST ITEMS : / .
1.1 REAR BOOT LID 1,400.00 A DI
2. 9 REAR BOOTLID OUTER GARNISH 670.00 < &4
3 1 REAR BOOT HYBRID EMELEM (FRIUS) B9.00 © A¥ <
4. 1 REAR BOOT PRIUS EMELEM 89.00 < A4«
5 1 REAR WINDSCREEN GLASS MOULDING 250.00 ~— "'
6. 1 REAR WINDSCREEN LOWER MOULDING 180.00 < =k
7. 1 REAR BOOT INNER TRIM BOARD 350.00 -~ <&/t
8 1 REAR BOOT WEATHER STRIP 28000 D13
9. 1 REAR BOOT LOCK ASSY 280.00 7
10. 1 REAR BOOT LOCK SWITCH 180.00 -
1. 1 REAR BOOT LOCK CATCH 110.00 * - _
12, 2/LHRH  REAR TAIL LAMP 500.00 1,800.00 —~ b L1
13. 1 REAR BOOT HAND GRIP COVER 120.00" b7
14, 1 REAR BOOT ABSORBER 190.00 x< o
15. 1 REAR BOOT STOPPER 110,005 Ly,
16. 1 REAR BUMPER 900.00 " .
17. 2/LH,RH REAR BUMPER TAILLAMP 750.00 150000 v gy ( gy ?
18. 1 REAR END PANEL 750.00 .~
19. 1 REAR END PAMEL TOP GARNISH 280.00 1, 1
20. 1 REAR BUMPER REINFORCEMENT 350.00 . B T""
21, 1 REAR FLOOR BOARD 35000, 4
22. 2/LH,RH REAR TAILLAMP PANEL 450.00 90000 gy S H ¢y
23, 2/LH,RH REAR FENDER 950.00 1,800.00 R
24. 2/LH,RH REAR FENDER INMER TRIM BOARD 345.00 asu,uo/}f D
25. 2/LH,RH REAR FENDER UNDERDUST COVER 250.00 500.00LH x 5 ( &1 7
26. 2/LH,RH REAR FENDER AIR GRILLE 140.00 280.00: 1, j
27. 1 REAR BUMPER WRING 180.00 7 -
28. 1 REAR BEUMPER TOW COVER 100.00 — &) §
29, 2ILH,RH REAR BEUMPER UNDERDUST COVER 240.00 480.00 _—y,

CONTINUE / ...



Page 2/3

WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

INDIA INTERNATIONAL INSURAMNCE PTE LTD Estimate : ES000322
64 CECIL ST #04-05 I0OB BUILDING
049711 Date : 03/09/2018

Vehicle Num, : SLQ 7605C(LCR)
Make/Meodel : TOYOTA PRIUS HYBRID

Attention : Motor Claim Department Chassis/Eng# :

Contact : 6223 8122 Accident Date : 01/09/2018
Claim No. :
Reference :
Policy No. :
S/N Quantity  Particular Unit Price  Amount 5§
0. 1 REAR BUMPER CENTER DUST COVER 230,00 — P
3.1 REAR LOWER BUMPER 5§70.00 -— D [> =
32. 2ILH,RH  REAR BUMPER EXTENSION FILLER 230.00 460.00 R [{ CrA LH
33, 1 REAR ANTENMA SENSOR 188.00 © _
4. 1 REAR BOOT SPARE TYRE PANEL £80.00 " T
35. 2/ILHRH REAR BOOT TOOLKIT FOAM BOX 380.00 760.00" 0 [
36. 2/ILHRH  REAR BUMPER RETAINER 120.00 240,00 X |4 sv¢ RE P
List TotalS$ : 18,286.00
25.00% Discount 5% : 4,571.50
13,714.50
SPECIAL NETT ITEMS : o
% REAR BOOTLID OUTER GARMISH CLIPS 40.00 "4~
2 1 REAR BOOT INNER TRIM BOARD CLIP 40,00 ~ 4«
3.1 REAR BUMPER CLIP 40.00 - “4c
4, 1 REAR END PANEL TOP GARMNISH CLIPS 40,00 < Aec
5. 2ILHRH REAR FENDER INNER TRIM BOARD CLIPS 40.00 80.00 —ic.
6. 2ILHRH REAR FENDER UNDERDUST COVER CLIPS 40.00 80.00 < s
7. 2/LHRH  REAR BUMPER UNDERDUST COVER CLIP 40.00 80.00 — At
8. 1 REAR BUMPER CENTER DUST COVER CLIP 40.00 - M
8, 1 REAR NUMBER PLATE WICASING 40.00 RN
10. 1 REVERSE SENSOR 280.00, ~c
1, 2PC REAR WINDSCREEN SEALANT 120.00 240,00 ot
Special Mett Total 5% : 1,000.00
LABOUR : ;

TRANSFER REAR BOOTLID MECHANISM AND ACCESSORIES 18000 (o

CONTINUE |/ ...



WOR'.D AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

INDIA INTERNATIONAL INSURANCE PTE LTD
B4 CECIL 5T #04-05 OB BUILDING
048711

Attention : Motor Claim Department
Contact ; 6223 8122

SIN Quantity  Particular

Estimate

Date
Vehicle Num,
Make/Model

Page3/3

: ES000322

: 03/09/2018
: 5LQ 7605C(LCR)
: TOYOTA PRIUS HYBRID

Chassis/Eng# :

Accident Date

: 01/09/2018

Claim No. :
Reference :

Policy No.,

Unit Price Amount 5%

REMOVE & REFIT REAR WINDSCREEN GLASS
(2PC WINDSCREEN GLASS)

:I"D APPLY RUSTPROOFING/ TUFFCOATING TREATMENT TO

REPLACED PARTS.

TO DISMANTLE REAR DAMAGE PARTS, CUT AND WELD REAR
SUPPORT PANEL, KNOCK, STRAIGHTEN AND RESHAPE OIS REAR
CHASSIS FRAME AND REPLACE RECOMMENDED PARTS.

TO PUTTY & SPRAY PAINTING ON REAR AFFECTED AREAS

(PEARL WHITE)

TO REMOVE AND INSTALL HIGH VOLTAGE HYBRID BATTERY

AS A REQUIREMENTS FOR SAFETY PRECAUTIONS.

TO CONDUCT A STANDARD OF OPEARTING PROCEDURE POST
REPAIRS DIAGNOSTIC SCAN TEST A REQUIREMENT FOR HYBRID

CARS UPON COMPLETION OF COLLISION REPAIRS.

36000 2 1
0800 < °
380000 1, YU

TO CHECK REAR WIRES, CONNECTORS, REPLACE DAMAGED LAMPS 18000 S0
REVERSE SENSORS AND STARTISTOP UNIT CAPACITORS
Labour Total 5% : 7,280.00

E. & O.E. Total 55 : 21,9984.50

LKK Auto Consultants hence nolify
for WORLD AUTO PTE LTD nR Ly the Repairer of the following:
£/ o - « To resurvey beforg/afler spray painting
u(f '::‘f fi%‘\ f Ll « To display damaged part{s) d FESLUYRY

f/f
[4 Davy S

P v ey

* Parts priced ane subjecl o oo Alon
# Third party survey & on a "W Prajudics” basts
* No Begal modificabonis) s allowed
» Supplemantary ilemds) must be resurveyed and

i8 subpect 1o finad approval from Insurance Company

Arkirrersigpn by Rt
Signarturey:
Data:




Cainerine ChnnE (LKK Auto)

From: Motor Claim - IIT <motorclaim@iii.com.sg>

Sent: Monday, 3 September, 2018 3:50 PM

To: ainee31@worldauto.com.sg; 'sur@Ikkauto.com': Catherine Chong (LKK Auto)
Cc: ‘Daniel Tan'; Sundari Nagarajan - I

Subject: RE: Request for Third Party Motor Claim Survey (SLQ7605C) DOA: 01-09-2018
Dear Sir / Mdm,

Please conduct a survey on TP vehicle SLQ7505C and let us have your report urgently.
This claim will be handled by Ms Sundari,
“Kindly upload this survey request email to merimen.

Thank You.

RE0 s C U9

Best Regards, W
Gabriel Wee R W @

Motor Claims Dept,

India International Insurance Pte Ltd

64 Cecil Street | #05 I10B Building | Singapore 049711 g]jrﬂ?’.}m%
Tel: 6347 6100, Ext - 248

From: ainee31@worldauto.com.sg [maiItu:ainee31@warldautu.cnm.sg]

Sent: 03 September, 2018 2:03 PM

To: Motor Claim - Il <motorclaim @iii.com.sg>

Cc: 'Daniel Tan' <worldautopl@yahoo.com.sg>

Subject: RE: Request for Third Party Motor Claim Survey (SLQ7605C) DOA: 01-09-2018

DEAR ALL

* LKK Auto Consultants Pte Ltd

Ainee

Thanks and Rgds,
World Auto Pte Ltd
Kranji: 63621776
Fax: 63631250

From: Motor Claim - Ill <motorclaim @iii.com.sg>

Sent: Monday, September 3, 2018 1:59 PM

To: aineed1 @worldauto.com.se

Cc: 'Daniel Tan' <worldautopl@yahoo.com sg>

Subject: RE: Request for Third Party Motor Claim Survey (SLQ7605C) DOA: 01-09-2018

Dear Sir / Mdm,

We acknowledge receipt of your email.



We proprose using one of the following motor SUNVeYors:

#  LKK Auto Consultants Pte Ltd
* \Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list,

Best Regards,

Gabriel Wee

Maotor Claims Dept.

India International Insurance Pte Ltd

54 Cecil Street | #05 10B Building | Singapore 049711
Tel: 6347 6100, Ext - 248

From: ainee31@worldauto.com.sg [mailto:ainee31@worldauto.com.sg]

Sent: 03 S5eptember, 2018 9:55 AM

To: Motor Claim - Il <motorclaim @iii.com.sg>

Cc: "Daniel Tan' <worldautopl@yahoo.com.sg>

Subject: Request for Third Party Motor Claim Survey (SLQ7605C) DOA: 01-09-2018

Good morning/afternoon,

We would like to request for a third party motor claim su rvey, details as follow:
Our Vehicle: 5LQ7605C

Your Insured: SHC3333)

DOA: 01-09-2018

Our vehicle is currently in the workshop, address as follow:
World Auto Pte Ltd

Mo.1, Kranji Loop

Singapore 735535

Please response immediately upon receiving this request, send us your list of Loss Adjustor for our choice within 48
hours.

Kindly note that should you fail to response to us within the above stipulated timeline, we may, at our discretion,
appoint our own Loss Adjustor to perform this PRI

Ainee

Thanks and Rgds,
World Auto Pte Ltd
Kranji: 63621776
Fax: 63631250

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.



DIiSCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses,

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No, 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delaved or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment,
India International Insurance Pte Ltd,

Registration No. 198703792-K



9M17/2019 Mearimen e-Claims

Print Received Message

This mail is associated with :

"SLQ7605C (MCT18090019)
[SHC32333J]
TP
LCRF PTELTD
Sep 12018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
World Auto Pte Lid

From India International Insurance Pte Ltd (HQ) (Ill_SG), sent on 02/07/2019 09:22 AM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$14042.20) - SLQ7605C - Claim Handler: Sundari Nagarajan

Approved:14042.20;

hitps:/'singapora, meri men.comiclaims/index. cfmusebox=5VCmaildfuseaction=dsp_Print&CFID=59231810&CFTOKE M=B86bdaTG884f390b-65... 1M



9/18/2019

Merimen e-C

laims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

(CLAIM SUBFOLDER TRACKING - — = B
_Cose  INotified |Est Submitted  [Ad) Assigned [AdiApt  [Ad) Submitted [ine Authie: Status . |
. |01 Sep 2018 gg,gg" 2018 | g¢12.338.50 |s$12,338.50 | ::;::‘ for Survey |
Edit Reg | | Edit Agj Rpt || —Ed Estimates | | view Rpt | E it | |

Reference Claim Details

Documents

| cLaim sus

FOLDER DETAILS

[Created by adjuster]

ED MAIL RECEIVED

| Insured: |COMFORT TRANSPORTATION PTE LTD, Co. Reg. No.: - - == e
1 Main ;
| | Clairnant: LCRF PTE LTD, Co. Rig, No.: 20162497K
. | o o N 2
| vehicle Reg. . |01/09/2018 00:00 - 159
N [Mo.: ___ELQ?EEEC = o — [Pteoot Lr.:ss. [13 Months and 11 Days From LTA Reg Date (Man r))
Claim Type: | TP / MCT18090019 Policy/Cover | MooMoo15
| . | L] 1
Vehicle Reg. I
No. SHC3333) F’g:ﬁﬂ:t} 999995174
| (Insured): | e
= ~ - i | Excess: - : B
\Repairer: | World Auto Pte Ltd - Halcyon 2 (HQ) 47 JALAN PEMIMPIN #01-02/03 HALCYON 2 BLDG, 577200 Bishan - Tel 6451 3933
| : ! 7200 Bi .
| ;";'Lﬂ:‘?  India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sundari Nagarajan - 6347 6071]
| ﬂ:g";‘“ AIG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: 65-6419-3000
Biiater: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ., [Handled by Muhammad Nazril Bin Abdullah] .. [Final Rpt due
1 " 113/09/2018] . |
| | ASSOCIAT B

View All f Compaose Case !;-!as_l |_

111_SG (03/07/2019): Alert - Adj Mandate Approved (S$14042.20) - SLQ7605C - Claim Handler: Sundari
HI_SG (14/059/2018): Alert - Adj Mandate Approved {5%0.00) - SLQ7605C - Claim Handler: Sundari Nagara...

Ma results.

| ALL ASSOCIATED TASKSE

Due Date

Priarity Type Task Group Subject Handler

View All | _Search Tesks | | Create New Task | complete |

Assigned By

Completed On

Created On Done?® |

hupa:F.fsirbgapnra.men'men.oumﬁ:lalms.n'lrujex.cfm?fusebc-x=I'u'FI'Ra-djusler&fusaaclbon=dsp_cImhaad&r&ﬂasﬁd=?39?ﬂ4&wtid=2ﬁ1 S02&CFID=5927... /2



9182019 Merimen e-Claims

hitps://singapore. merimen.comiclaims/index cfm*fusebox=MTRadjuster&fuseaction=dsp_cimheaderfcaseid=T39784&extid=2810028CFID=5027... 22



91872019

Merimen e-Claims

Claim Documents

*SLQ7605C (MCT18090019)
[SHC3333]]
TP
LCRF PTE LTD
Sep 1 2018 12:00AM
[COMFORT TRANSPORTATION PTE LTD]
World Auto Pte Ltd - Halcyon 2

Upload Documents | Upload Photos | Compose New Letter |

View vView in Browser ¥

!Fhutusf-fl;sagus |3 per page vI| # |
|Mo | Relabel/Reorder LKK Auto Consultants Pt_l:__L_FE_g_Hﬂ_- ___ o _! Inumﬂﬁ-ﬂ_ﬂti
1 DB/09/1B22:58 | General View | €Y | waawe | @ |
_2_.:.0-5,-'%,-'18 22:58 Eem:rar View ) - R —6 Load 1PG i?_l
3 06/09/1822:59 |GeneralView B - N © | waows | @ |
|4 06/09/18 22:58 | General View ) - (1] Load 176 | @ |
5 |06/09/18 22:55  General View | @ oaawe | @ |
Is___F_ef_ngns 22:58 General View | @ [ oadws | @
7 |06/03/1822:58 | General View B © | Ladwc | @ |
‘s |06/09/1822:58 | General View © | Ladirs | @
9 06/09/1822:58 | General View _ _ . | @ | Load G
|10 |DB(09/1822:58 | General View | @ | Load srs L
11 06/09/18 22:58 | General View '@ | Loadire | @
12 | 06/09/18 22:58 General View ©  wedirc | &
13 |06/09/18 22:58 General View @ | Ladwc | @
14 |06/09/1822:58 | General View ' _ @ | wadirG | W
15 |06/09/18 22:58 | General View N 1] Load G | @)
16 |06/09/18 22:58 | General View _ © | e | @ |
17 | 06/09/1822:58 | General View @ | Ladws | @
18 |06/09/1822:58  |General View ) - O | Laawe | @
|19 fwc;s;fx'é 22:58 General View a a Load PG | &
120 |06/09/1822:58 | General View . _ '@ | LoadkG | @ |
21 [06/09/1822:58 | General View i © e | W
22 [06/09/1822:58  General View O | e @ |
23 |06/09/18 22:58 | Genaral View : © | Lacwc | @
24 |D6/05/18 22:58 | General View _ - N © | oadwe | @ |
25 06/09/18 22:58 | General View _ © | Loawc | @
126 |06/09/18 22:58 | General View 1] | Load e | @
; rﬂﬁ.-;'ﬁ';;lﬂ 22:58 GE!;eral View - B R ﬂ !.J:I_an—:! IPG .l
Z-E; 06/09/18 22:58 ; General View - 'ﬂ Load IPG '\il.
29 |06/03/18 22:58 | General View R @ | Ladre | @ |
30 |13/09/1809:12 | Reinspection Photo . © | Ladirc | @
31 [13/09/1809:12 | Relnspection Photo - © | Loadwc | @
32 '13'{65}'13 09:12 Iktimpu:...!.i.un Photo _ i | @ [ osaws | @ |
33 13/09/1809:12 | Relnspection Photo - © | Ladws | @ |
34 |13/09/1809:12 | Reinspection Photo _ © | Laaws | @
35 |13/09/1809:12 | Reinspection Photo '@ | LoadirG ¥
136 13/09/18 09:12 nelns;:tiﬁn;rhm . B | LoadJpG | @
37 |13/09/1809:12  |Reinspection Photo 'O | Loadic | @
38 [13/09/1809:12 | Reinspection Photo - O | batwc | @
39 |13/09/1809:12 | Reinspection Photo - © | Lawc | @ |
4_::':1'__ 13/09/18 09:12 | Reinspection Photo _ _ - B © | s | @ J

hitps.//singapore. merimen.com/claims/index. ofmfusebox=MTRdoc&fuseaction=dsp_docview&domainid=1 &objid=739784 &extid=2819028&cor0le. ..

1/2



982019 Merimen e-Claims

Phubﬂclflmuges - 3 per page ' v o

{No [Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail | Print

;bncumaﬂhﬁﬁn - |iperpage  v|| ¥

No_|Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) P Thumbnail | Print

L0718 108 IRMAIL FROM ITE DD 03002015 © | Load POF

2 |10/09/18 17:36 TP ESTIMATE- MARKED €Y | Load FOF

3 |10/0%/1817:36 TP GIA REPORT - € | LozdPOF

4 0207191438 |LoD | @ | oadroF

5 |18/09/19 14:34  AUTHORISATION TO ACT - €» | Load FOF

6 18/09/1214:3¢  DISCHARGE VOUCHER € | Load PDF |
18/08/19 14:34  WORKSHOP INVOICE | €9 | Load PDF |

No |F Finalized an Incl_u:Ihtxr-u;al'u'unnl Insurance Pte Ltd -._1_-1_1_ ) _ — e Thumbnail | Print |

1 |05/05/18 08:56  Singapore Accident Statement - | © | wadroF |

Documents Checklist
lnncunmrs CHECKLIST Reset | Save | Print |

| There are no document checklists cenfigured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: — Handling Insurer
Mote: Remarks are private unlass you shaw it o ather parties,

hitps://singapara. merfmen.com/claimsindex.cfmPusebox=MTRdoc&luseaction=dsp_docview&domainid=1&objid=739784 &extid=281902&cornla.., 212



9182019

Adjuster Report

LKK Auto Consultants Pte Ltd icoregne:1sseor19er)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-3805 Email; sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/MIM18016096/NGB3S2
Date: 18/09/2019
BEFEREMCE
Handling Insurer:  India International Insurance Pte Lid Policy Mo MCOMOO015
32‘“,""““‘ Vehicle ¢\ a760sc Insured Vehicle No :  SHC3333J
Date of Loss: 01/09/2018 MNature of Claim. TP Claim No: MCT1809001%9
DESCRIFP NTIFICATION OF VEHICLE
Reg No: sLQ7605C
Make & Model: TOYOTA PRIUS, 1.8 HYBRID CVT (A) Engine No: HIDDEN
Reg. Date: 210712017 (Man. Year: 2017) Chassis No: JTDKB3IFUS03562229
Colour: White Odometer: 24790 km
Engine Capacity: 1798 cc
Market Value/Mew Car Price:  N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable}): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/65R15 Rear Tyre Size: 195/65R15
Front Left Side: Pirelli 5 mm Rear Left Side: Pirelli 5 mm
Front Right Side: Pirelli 5 mm Rear Right Side: Pirelli 5 mm
The above values reprezent the remaining fyre freads depth
\COST OF CLAIMS _ Repairer's Adjuster's Difference  Diff %)
FParts 14,114.50 8,558.50 5,556.00 39.36
Miscellaneous ltems 0.00 0.00 0.00
Labour 7.280.00 3,780.00 3,500.00 48.08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (58) 21,394.50 12,338.50 9,056.00 42.33
+ GST 7.00/7.00% (58%) 1,497 .62 863.70 633.92 42.33
Nett Amount {S5) 22,892.12 13,202.20 9,689.92 42.33
+ Loss of Use (14.0 x 5560.00/day) (S$) 840.00
Nett Liability (S$) 14,042.20
Global Sum Settlement (53%) 14,000.00
INSPECTION
Date of Assignment: 03/09/2018
) f NO.1 KRANJI LOOP
Date Inspected: 05/09/2018 Inspected At: Repairer: World Auto Pte Lid
Estimated Period of Repair: 14.0 days

Adjuster: Muhammad Nazril Bin Abdullah

Manager:

Chong Pui Lin

NOTE; This repart represents our findings at the time and place of inspeciion stated herein, Such ingpection has been carmed oul fo the best of cur knowledge and
ability but any cther labitly under any other circumstances is hereby expressly excluded.

https:/isingapore. merimen.comiclaims/index. cim*usebox=MTRadjuster&luseaction=gen_printrpi&caseid=7357848extid=2810024CFID=502778... 114



Adjuster Repori

182019
REPAIR DETAILS

Reference

|

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 18 Sep 2019)

Parts: 144 TOYOTA PRIUS 1.8 HYBRID CVT (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLQ7E05C)
These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

Validity:

the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty :an” Particulars Condition

1 1 *REAR BOOT LID Dented

2 1 *REAR BOOTLID OUTER GARNISH Cracked

3 1 *REAR BOOT HYBRID EMBLEM (PRIUS) Mecessany

4 1 *REAR BOOT PRIUS EMBLEM MNecessary

5 1 *REAR WINDSCREEN GLASS MOULDING Necessary

6 1 *REAR WINDSCREEN LOWER MOULDING MNecessary

7 1 *REAR BOOT INNER TRIM BOARD Cracked

8 1 ‘REAR BOOT WEATHERSTRIP Distorted

9 1 *REAR BOOT LOCK ASSY Serviceable

0 1 *REAR BOOT LOCK SWITCH Serviceable

iy | ‘REAR BOOT LOCK CATCH Serviceabls

12 1 *LH,RH REAR TAIL LAMP Vs Cracked / N/s Serviceable

13 *REAR BOOT HAND GRIP COVER Dented

14 1 *REAR BOOT ABSORBER Serviceabla

15 =1 “REAR BOOT STOPPER Serviceable

16 1 *REAR BUMPER Cracked

17 1 “LH,RH REAR BUMPER TAILLAMP Ofs Cracked / N/s Serviceabla

18 1 *REAR END PANEL Dented

18 1 *REAR END PANEL TOP GARNISH Distorted

20 1 *REAR BUMPER REINFORCEMENT Bent

21 A *REAR FLOOR BOARD Cracked

22 1 *LH,RH REAR TAILLAMP PANEL Qs Deformed / Nis
Serviceable

i *LH,RH REAR FENDER Serviceable

24 2 *LH,RH REAR FENDER INNER TRIM BOARD Distorted

25 2 *LH,RH REAR FENDER UNDERDUST COVER Serviceable

26 2 *LH,RH REAR FENDER AIR GRILLE Serviceable

27 1 *REAR BUMPER WIRING Tarn

28 1 ‘REAR BUMPER TOW COVER Missing

29 2 *LH,RH REAR BUMPER UNDERDUST COVER Dented

an 1 *REAR BUMPER CENTER DUST COVER Bent

9 *REAR LOWER BUMPER Dented

32 1 “LH,RH REAR BUMPER EXTENSION FILLER Qs Cracked / N/s Serviceable

33 1 *REAR ANTENNA SENSOR Cracked

34 1 *REAR BOOT SPARE TYRE PANEL Dented

3Bk 2 *LH,RH REAR BOOT TOOLKIT FOAM BOX Bent

3k 2 *LH,RH REAR BUMPER RETAINER Serviceable

a7 1 *REAR BOOTLID OUTER GARMISH CLIPS Mecessary

s 1 *REAR BOOT INNER TRIM BOARD CLIP Mecessary

a9 1 *REAR BEUMPER CLIP MNecessary

40 1 *REAR END PANEL TOP GARNISH CLIPS MNecessary

41 2 *LH,RH REAR FENDER INNER TRIM BOARD MNecessary

CLIPS
42 2 “LH,RH REAR FENDER UNDERDUST COVER Mecessary

CLIPS

Repairer's

Amount

1,400.00 FL *1,000.00 FL

570.00FL
89.00 FL
89.00 FL
250.00FL
180.00 FL
350.00FL
280.00 FL
280.00FL
180.00 FL
110.00 FL
1,800.00 FL
120.00 FL
190.00 FL
110.00 FL
900.00 FL
1,500.00 FL
750.00 FL
280.00FL
350.00 FL
350.00 FL
900.00 FL

800.00 FL
690.00 FL
S00.00FL
280.00FL
180.00 FL
100.00 FL
480.00 FL
230.00 FL
ST0.00FL
460,00 FL
188.00 FL
680.00 FL
760.00 FL
240.00 FL

40.00FS

40.00FS

40.00 FS

40.00FS

B0.00FS

80.00F5

*400.00 FL
*89.00 FL
*89.00 FL

*250.00 FL

*180.00 FL

*350.00 FL

*280.00 FL

*FL
*FL
FL
*500.00 FL
*120.00 FL
FL
FL

*600.00 FL

*600.00 FL

*600.00 FL

*280.00 FL

*350.00 FL

*350.00 FL

*300.00 FL

FL
*600.00 FL
“-FL

“FL
*150.00 FL
*100.00 FL
*480.00 FL
*230.00 FL
*400.00 FL
*230.00 FL
*150.00 FL
*680.00 FL
*600.00 FL
*-FL
*40.00FS
*40.00FS
*40.00FS
*40.00 FS
*80.00 FS

*80.00FS

Report was unsubmitted during this print-out.

hittps:/singapore. merimen, co miclaims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=739784&extid=281902&8CFID=5927758...
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aM18/2019 Adjuster Report
No. Qty ::rl Particulars Condition Repairer's Amount
43 2 *LH,RH REAR BUMPER UNDERDUST COVER Mecessary B0.00FS  "BO.OOFS
CLIP
44 1 *REAR BEUMPER CENTER DUST COVER CLIP MNecessary 40.00FS  *40.00FS
45 1 *REAR NUMBER PLATE WICASING Cracked 40.00FS  *40.00FS
46 1 *REVERSE SENSOR Mecessary 280.00FS -280.00FS
47 2 *REAR WINDSCREEN SEALANT Mecessary 240,00FS *240.00FS
48 1 *REAR BOOT SPARE TYRE LOCKING BOLT Bent 110.00FL  *70.00FL
49 1 *REAR BOOT TOYOTA LOGO Scralched a0.00FL  *50.00FL
F=Franchise part, S=Spchetl. L=ListilemDisc, —
Sub Total (S8) 18,486.00 11,078.00
- List tem Discount on L Items 25.00/25.00% (58%) 4,371.50 2,519.50
Total Parts (5%) 14,114.50 8,558.50

Report was unsubmitted during this print-out.
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9M1B/2019

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Ne Particulars

Labour ltems

1
2

TRANSFER REAR BOOTLID MECHANISM AND ACCESSORIES.

REMOVE & REFIT REAR WINDSCREEN GLASS (2PC WINDSCREEN
GLASS)

TO APPLY RUSTPROOFING /| TUFFCOATING TREATMENT TO
REPLACED PARTS.

TO DISMANTLE REAR DAMAGE PARTS, CUT AND WELD REAR

SUPPORT PANEL, KNOCK STRAIGHTEN AND RESHAPE O/S REAR
CHASSIS FRAME AND REPLACE RECOMMENDED PARTS.

TO PUTTY & SPRAY PAINTING ON REAR AFFECTED AREAS (FPEARL
WHITE)

TO REMOVE AND INSTALL HIGH VOLTAGE HYBRID EATTERY AS A
REQUIREMENT FOR SAFETY PRECAUTIONS.

TO CONDUCT A STANDARD OF OPERATING PROCEDURE POST
REPAIRS DIAGNOSTIC SCAN TEST REQUIREMENT FOR HYBRID
CARS UPON COMPLETION OF COLLISION REPAIRS.

TO CHECK REAR WIRES, CONNECTORS, REPLACE DAMAGED

LAMPS REVERSE SENSORS AND START / STOP UNIT CAPACITORS.

Gross Labour Cost (S%)

Adjuster Report

Lab.Type

Mew

MNew

Mew

Mew

Mew

Mew

Mew

Mew

Repairer's Amount
180.00 60.00
360.00 210.00
200.00 100.00

3,000.00 1,500.00
2,600.00 1.500.00
2380.00 240.00
380.00 120.00
180.00 50.00
7,280.00 3,780.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =
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