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342019 Merimean a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING - . - S

i Case |',;-_.'|': - E5T Sabriii d ! Ad) Assigned |&dj .'-:_-\-! .ir_._.._|i5_,|_.| ittad lns Auth ..-.‘.:‘::_...-_ S
[ [ [ | 04 Sep 2018 Last:IA  Panding for Survey
[ Main 'ﬂi dSE: 2018 | 00:00 14 Mar 2019 iﬂﬂlﬂ!l’l

:_“E.E.j Edit Adj Rpt || 10:18 Cancel Cese |

Reference Claim Details Documents

| CLAIM SUBFOLDER DETAILS

| |Insured: | CHOONG LEE CHOO, ID: S2617812F

| [j:reatéﬁ w.ad}uéﬁ.r]-_

Main .
Claimank: TAN JIAN YAN, 1D: 597225938D

Vehicle Reg. FBL4A719Y Date of Loss: | 02/09/2018 13:00 - :59

No.:
Claim Type: |TP / 1201800011061 Policy/CoVer | pyeyo018-00006939 (Comprehensive)

Vehicle Reg. . =
| No. SKT39926 ,
L !{!’nsur!ﬂ.}; (Claimant):

Excess:
| P P PR — ittt raare . e i i —
| Siong Hai Motor & Trading (HQ) NO 1 KAKI BUKIT AVE 6, #02-03 AUTOBAY @ KAKL BUKIT, 417883 Kaki Bukit - Tel:

| FWD Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Clara Li 2i Rong]

iﬂsumr: — S— — S— — — -
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 13/09/2018]

'ASSOCIATED MAIL RECEIVED View All | _Compose Case Mail | -
8 There are no mail for this case,

| ALL ASSOCIATED TASKS™ _ViewAll | Search Tosks | _Create New Task | _Complete |

Due Date Priarity Type Task Group Subjoect Handler Assigned Dy Completed On Created On Done?

|
| No results,

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=739911&VCASEID=T39911&extid=... 12
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LKK Auto Consultants Pte Ltd (coregne19ssorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

Tor FWD Singapore Ple. Lid. From: LKK Auto Consultants Pte Ltd

& Temasek Boulevard 51 Ubi Ave 1 #01-25

#18-01 Suntec Tower 4 Paya Ubi Industrial Park

Singapora 038986 Singapore 408933
Atin:  Clara Li Zi Rong Date: 14 Mar 2019

Preliminary Advice

Insured Vehicle No : SKT3892G
TP Vahicle No : FBLA719Y Accident Date : 02/09/2018
Make CYAMAHA YZF-R15 Assignment Date : 04/09/2018
Date of Inspection :4/9/2018 Est. Duration of Repair ;5
Inspection At :SIONG HAI MOTOR AND TRADING

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front portion and n/s body and parts claimed are consistant to the

accident.
Repairer's Estimate (Gross) 5% 11,649.40
Revised Amount (estimated) 55 4.500.00 (LUMP SUM)
Check ltems (Estimated) 5%
Total 1 4,500.00
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value 5%
Pre-Accident Value ]
COE ! PARF Rebate et
Salvage Value 5%
Margin for Repair S5
Remarks

The wvehicle is repairable at our adjusted amount. We have also confirmed excess and policy
caverage. Kindly let us have your authorisation,

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

(%)
Other comments : The above survey was conducted on a "Without Prejudice’ basis.

https:/isingapore. meriman.com/claimsfindex. cfm?fusebox=MTRadjuster&fuseaction=dsp_rpts&rptmode=28&caseld=7399118extid=281%428adjcur... 111
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View Sent Message

This mall is associated with :

*FBLIT19Y
[SKT3992G]
T
TAM JIAM YAN
Sep 2 2018 1:00PM

Siong Hai Motor & Trading

"Resend | View Recipients | Print Message | Delete Message | Forward |

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 05/09/2018 09:54 AM,
To FWD_SG; josey.loh@fwd.com
Subject TP SURVEY FBL 4719Y

Dear Josey,
Please be informed that we have inspected the vehicle FBL 4719Y on 4/9/2018 .
|We are pending estimate from repairer,

|Best Regards,
'Veron Chen

'DOCUMENTS SUMMARY =
i There are no documents,

hitps:#/singapore. merimen.com/claimsfindex.cfm?fusebox=8VCmail&fuseaction=dsp_viewsmode=0&imsgid=1610457 & SenderAliasid=12& 0om... /2



Catherine Chnng (LKK Auto)

From: motorclaims.sg@fwd.com

Sent: Monday, 3 September, 2018 3:57 PM

Te: assignments@lkkauto.com; sur@lkkauto.com; admin-a@Ikkauto.com; admin-
d@lkkauto.com

Cc: motorclaims.sg@fwd.com

Subject: FW: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR SBL4719Y [OUR REF,

TCLGCN.RO.50319.5HM] (FWD Ref: PNPV2018-00006935)

Importance: High

Hi LKK team,
Please refer to the email below and liaise with TP repairer for PRS.

Please create the case in Merimen,

Thank you. anaig o LUy ?
Ll WA

Kind Regards s 1 ii"-J'l".-" \i

Josey Loh

Executive, Claims

FWD Singapore Pte, Ltd.
b Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (B5) 6727 5872
E josey.loh@fwd.com

W fwd.com.sg

»

insurance

With FWD, you get 1o bedp your
5% HCD For Life, Mo matter what
@t Bk guande s 5

From: Ruby Ong [mailto:ruby@htapartners.com.sg]

Sent: Monday, 3 September, 2018 3:19 PM

To: Motor Claims SG - SG Common

Cc: Josey Loh Kah Wai - 5GUser

Subject: Re: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR SBL4719Y [OUR REF. TCL.GCN.RO.50319.SHM] (FWD
Ref: PNPV2018-00006939)

Importance: High

WITHOUT PREJUDICE URGENT



Dear Josey
We refer to your email of even date. Please note that our client's vehicle is a motorcycle.

Our client is agreeable to appoint LKK Auto Consultants Pte Ltd as the single joint expert to carry out the
pre-repair survey for FBL 4719Y.

Please make the necessary arrangements with the contact person. The details are as follows :

Venue g Siong Hai Motor & Trading
1 Kaki Bukit Avenue 6
#02-03 Autobay
Singapore 417883

Contact Person : Mr Ah Huat (H/P : 6555 7272)

In the event that the pre-repair survey was not conducted during the prescribed time or already
conducted at your end previously, we reserve our client’s right to claim for compensation for loss of use
for your current request for re-survey.

Best regards,
Ruby Ong

Secretary

M/s Hin Tat Augustine & Partners
20 Upper Circular Road
#02-10/12 The Riverwalk
Singapore 058416

Tel : 6533 0212 ext 278

Fax : 6338 3536/6533 0313

www hiaparin ers.com.sg

Privileged/Confidential information is contained in this message. If you are not the addressee indicated in this message (or
responsible for delivery of the message to such person), You may not copy or deliver this message to anyone. In such case, you
should destroy this message and kindly notify the sender by reply email.

From: motorclaims.sg@fwd.com <motorclaims. fwd.com>

Sent: Monday, September 3, 2018 2:26 PM
To: Ruby Ong

Cc: motorclaims.sg@fwd.com
Subject: RE: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR SBL4719Y [OUR REF. TCL.GCN.RO.50319.SHM] (FWD
Ref: PNPV2018-00006939)

WITHOUT PREJUDICE

Dear Ruby,



We refer to your letter dated 03 September 2018 of the PRI Notice of your client’'s vehicle SBLAT19Y,

Please find our panel surveyors as follows: -

LKK AUTO CONSULTANTS PTE LTD
INFINITI APPRAISAL SERVICE

AJAX INSPECTION SERVICES PTE LTD
Appraisals Associates Pte Ltd
VICOM Ltd

ol o B

If you are not agreeable to any of the above, we reserve our rights to request for pre-repair inspection of your
client's vehicle.

We look forward to receiving your reply.
Thank you.

*Please note that we do not accept fax. Hence, please send in any correspondences related to Motor Claims via e-

mail to motorclaims.sq@fwd.com. Thank you.

Kind Regards

losey Loh
Executive, Claims

FWD Singapore Pte. Ltd.
b Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T (65)6727 5872

E josey.loh@fwd.com
W fwd.com.sg

FWD

insurance

With PWD, woul get to keap your
S0% NCD For LITe. Mo mutlier what.

gt @ ek Quode Pare o

From: Ruby Ong [mailto:ruby@htapartners.com.sg]
Sent: Monday, 3 September, 2018 12:10 PM

To: Clara Li Zirong - SGUser
Subject: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR SBL4719Y [OUR REF. TCL.GCN.RO.503 19.5HM]

Your ref: SKT 3992G WITHOUT PREJUDICE
Qur ref ; TCL.GCN.ro.50319.18 shm
3 September 2018



FWD Singapore Pte Ltd By Email Only
Motor Claims Department

6 Temasek Boulevard

#18-01 Suntec Tower 4

Singapore 038986

VERY URGENT
Dear Sir,

CLAIMANT: TAN JIAN YAN
NOTICE OF ACCIDENT & PRE-REPAIR SURVEY - ACCIDENT INVOLVING FBL 4719Y & SKT 3992G ALONG
UPPER EAST COAST ROAD ON 02/09/2018 @ 1320HRS

We are instructed by Tan Jian Yan to notify you of a road traffic accident on 2 September 2018 at about
1320 hrs along Upper East Coast Road involving our client’s vehicle registration number FBL 4719Y and
vehicle registration number SKT 3992G driven by your insured’s driver at the material time.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair the
damaged vehicle, please let us know within 2 working days of your receipt of this notice whether you or
your insurers would like to conduct a pre-repair survey of the vehicle. If we do not receive any reply from
you within the stipulated timeline, our client shall proceed to repair the vehicle without reference to you.

Best regards,

Ruby Ong

Secretary

M/s Hin Tat Augustine & Partners
20 Upper Circular Road
#02-10/12 The Riverwalk
Singapore 058416

Tel : 6533 0212 ext 278

Fax : 6338 3536 / 6533 0313

www.htapartners.com.sg

Privileged/Confidential information is contained in this message. If you are not the addressee indicated in this message (or
responsible for delivery of the message to such person), you may not copy or deliver this message to anyone. In such case, you
should destroy this message and kindly notify the sender by reply email.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the
use of the individual or entity to whom they are addressed. If you have received this email in error, please
notify the sender immediately and delete this email and any attachments from your system. You should
not use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have
NOT been scanned for viruses by our mail domain, Please always scan for viruses before opening any
attachments.

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the

use of the individual or entity to whom they are addressed. If you have received this email in error, please

notify the sender immediately and delete this email and any attachments from your system. You should not
4



use, disclose, copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any
attachments.



MVAITE1136TS [ WVAC - Kak
ENTRY DATE & TIME: [

8 12:46

SUBMITTED BY: SITI FAD -lL.-LIH BTE ABDUL KADER

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Plaase repor l’.'A'.'lITEcﬂH e details of 1he accident to speed up the claims process
2. This Form must be completed by the Policvbobder andior the Authorised Driver.

3 Information provided must De as truthful and accurate as possinle Bay willul misrenreseniatinn o wittiolding of material facis may ali

rapudiate policy ability

4. The issue and acceptance of this Form by insurance companias i nol an admisgion of palicy liabliy on the pard of the msurance companies

5. Any false reporting may be referred to the Police for investigation

W INgUrante companies o

E i e o P i . ~
6. This report will be forwarded by the Insurers of the GIA Records Management Centre estabished by the General Insurance Association of Singapore (GIA) for

archiving and that cogies of s report wil, for a fee, ba made available ugon applcation by interested parties

T By the lodgement of this report 1o the ingurers, you he reby consent o the archiving of this report at the centre and io copies of the repart being made available

aforesaid

Date Of Report

Date OF Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Namea Of Registersd Cwner
NRIC No

Email Address

Mobile Phone No

Alternative Phane No
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own Insurance palicy

far repair to your vehicla?

If No, Please state action to be taken

Wehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Flaet Paolicy

Policy Numbar

Cover Mote Numbar
Driver

Mame of Driver

MNRIC Mo

Date Of Birth
Ocoupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Mumber

Contact Number
EMail Address

ACCIDENT STATEMENT
03/09/2018 12:46
02/09/2018 13:20

UFPPER EAST COAST ROAD

SINGAPORE
DETAILS OF OWN VEHICLE
FBLAT18Y

TAMN JIAN YAN
S9722938D

MOEMAIL

(LOCAL) +65-96451470
OTHERS-96451470

YAMAHA
YZF-R15-150CC (M)

PRIVATE USE
NO

THIRD PARTY
PRIVATE CAR

MSIG INSURAMNCE (SINGAPORE) PTE. LTD.
THIRD PARTY FIRE AND/OR THEFT

NO
CN:72109190
CN:72109190

TAN JIAN YAN
587229380

10/07/1907

INDOOR

02072018

0 YEAR AND 2 MONTH
MALE

(LOCAL) +65-36451470

OTHERS-96451470
NOEMAIL

FPage 1 of 17



Address

Postcade

BLK 34 BEDOK SOUTH AVE D2 #15-371

460034

Was driver an employee of the Insured's Company NO

If Mo, Relation ship of the Driver with the Insursd

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Compeany of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invalved in this accidant?
Number of vahicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to haspital by
ambulance?

Was any ather material or property damaged?

I have been approached by unknown person(s)
saliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yas,Please state which Palice Station

Palice Station Name
Palice Station Address

Palice Station Contact

Was notice of intended Prosecution given?
If ¥es, against whom?

Circumstances of Accident

CWHNER

SIDE SWIPE
CLEAR
ORY

¥EE
YES

NO

YES

BEDOK NEIGHBOURHOOD POLICE POST

ROAD: BLK 15 BEDOK S0OUTH ROAD #01-117 . POSTCODE: 460015 ;

COUNTRY: SINGAPORE
TEL NO: 1800-2419399 - FAX NO: 64431687
NO

Type Of Accident: HEAD TO SIDE. AS PER POLICE REPORT No. T/20180902/2069

Attachment(s)

Are accident photos avallable for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Calaur
Details Of Properties
Vehicle Categary

MName of Driver
MNRIC/Passport Mumbar
Contact Number

Addrass

Postcode

Insurance Company Name
MNature Of Damage

SKT3992G
MERCEDES BENZ A180 (R17)

FPRIVATE CAR
CHOW SU RIN
58240439
83387521

Fage 2 of 17



Mo. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Name TAN JIAN YAN
Approximate Age 21

Injuries Sustain

Injured parsan in which vehicle? FBELLT19Y
Waeara seat belts worn? WO

'l.-'l..'.=|.R this |r-£\.r|=.-<: conveyed 1o hospital by NO
ambilance?

Address

BLK 34 BEDOK SOUTH AVE 02 #15-371
FPostcode 460034

Fage 3 of 17



Accident Sketch Plan Pg. 1
SKETCH PLAN

IMPORTANT NOTICE , '

1, Flease repor correctly the detalis of e 2CCIQENT 10 peed up the CAIMS process,

=]

L

. Thig Form must be o

pleted b Palevholder and Author:

- B == L
Informenion providec must be as truthtil and sccurate as possible Any wilful micrepresantation or withkolding of naterial

facts may allow nsurance companies to repudiate policy ability.

4, Theissue and 2cceptance of this Form by insurance companies it not an sdmissian of policy fability on the-part of the insurance
companies.

5. Anyfaise reporting may be referred to the Police for investigation.

6. The report will be forwarded by the Insurers of the Gi& Records Maragement Centre esiablished by the General insurance
Association of Sngapore (GIA] for archiving and that copies of =his report will for a fee be made avallzabie upon appilcation by
interested parnes,

By the lodgment of this regort to the insurers, you hereby rersent o the sreh ving of this "eport at tha centre angd to copies of

the report bemg made available sfsresaid
8. Consemt under the Personal Data Protection Act (PDPA)

understang, acknowledge, agree and consent that

{3

(bl

fel

&)

My Insurer, iy workihep and the Genersl Insursnce Asseclation of Singapore (“GIAT] may/sre parmiTIed to colleet, use
diselose and//or process my personal data/personal infarmation set out in thic {form] end any sther personal Infarmation
provided by me or potsessed by my insurer {collectively the "Personal Information”| and disclose and transtir weh
Personal Information 1o all insurerfs) who have insured vehiclels) irvalved in this accident lall insurer{s] whe hive smsured
vehicteis| imvolved in this accident shall be colbectively seferred 1o as the “Insurers’ |, the Insurers’ lawnters flzw firms, the
Meonetary Authasdty of Singapare and any ralevarnt Eevernment agency/authorlty (such as the police), for the purposeis)
of

{I] processing, handling andfor dealing with my claims Ingluding the settierment of the dalms and any necessary
nvestigations relating to the claims:

(1) investigating the accident and/or ry clalims;
(lif} carrying cart and/or dealing with my instructions or responding to a0y enquirles by me:

(iv] administering my claims (including the mafing of cometpondence, atema nEs, iFvploes, reports or netices 1o me,
which could invelve disclosure of certaln personal data sbeut me 1o bring sbout delivery of the same as well #1 oo the
external cover of emvelopes/mall packages); and/ or

(¥} complying with applicable law in administe g, processing, handling and/or dealing with my clzims Ieallectively the
"Purposes”!

all insureris) who have insured vehiclels) involved in 185 scoident and the insurery” izwyers/law firms, may/are permitted
te collect, use, disclose snd,/or pracess my Personal Infermation for one or more of the above Purposes; and

ny Persanalirtormation mzy/can be disclosed by any of the insusers sHd/or Gl&ta thelr third patty service providers or
2gents{including their lzwyersdaw firms), which may be shed outside of Sing2 pare, for ohe or more of the shove Purposes

my Personal information will alse be collected 2nd veed 1a complhe clalms nistory for the purposze of frauc detectinn
Investigaticn and menagement In prasent and &l fiture cizims

the infermatien so collected under (d) above may be shared / disgiosed:

)t i Inscrers andfor 2ny other third parties that assist in evaluating, rvestigating, eentralling or managicg fraud
regulators, law enforcement and government agencies as reatanahly required for the nurposes stated, o

[} for complying with reguirements under any regulationg, laws or eourt orders,

U3 SEP 2018

IDAC KAKI BUKIT(VAC

Palicyhal

Cate & Time: (I driver is-not the paficyheider) Narme:

5 Signature Driver's Signa - Repaning E! i re

Tel: 67416697
Fax: 67492305

Email: vackh@singnet.com.sg

Date & Time: NRIC/FIMN hp

i T PR T LT s

Fage 4 of 17



Accident Sketch Plan Pg. 1

SKETCH PLAN
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IfWe dectarg the foregoing particelars are true in every recpact

U3 SEP 2018
IDAC KAKI BUKIT(VAC)

Pofityhoidef's Signature Driver's S!gnaf

Date & Tima;

o 23 KAKI BUKIT AVE 4

A porting CentiRgRpone A ESERE -
{1 driver is not the palicyholder) Name: Tel: 67416697
Date & Time: NRIC/FIN Mo Fax: 67492305

Email: vackhizsin gnet.com.sg
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SINGAPORE
POLICE FORCE

Police Statlon Of Origin:
Bedok NFP

Accident Sketch Plan Pg. 1

15 Bedok South Road #01-117 SINGAPORE

4680015
Tel No: 1800-2419998

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made:

02/08/2018 16:24 | 66

TR0 MR
Tr20180802/2069

1afd

Repon No. TRZ018080272063

| Vide Report No..

Station Diary No.:

Name of informant:

Address:

TAN JIAN YAN APT BLK 34 BEDOK SOUTH AVENUE 2 #15-371
SINGAPORE 460034

1D Typa /1D No.; Contact No .-

NRIC NO / §9722938D Home/Office: Maobile; 86451470

Nationality: Email -

SINGAPORE CITIZEN

Sex: Age. Date of Bith: | Type of Informant. -

Male 21 10/07/18497 Rider

Race: Languags: Institution / School Name:

Chinese

Occupation: Driving Licence Information;

WAREHOUSE PACKER Class: 2B,3 Date of Expiry:

Type of Location:

Type of
Aﬁ&mt Straight Road
Location:
Along Road 1
UPPER EAST COAST ROAD
ion

Road Surface: Road Speed Limit:

Dry
Traffic Flow Traffic Conirol; Traffic Volume:
Two Way Mot Controlled Light
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Head Tao Side ambulance:

No

FBL4T19Y
Damaged
SKT3992G | Car Slightly |0
Damaged

FBL4T19Y
PTE. LTD,

MSIG INSURANCE (SINGAPORE)

72109180

21/07/2018 | 20/07/2018

Page 6 of 17



Accident Sketch Plan Pg. 1

o IS B AR AT

Police Station Of Origin: 2aofa
Bedok NPP Repon No. T/20180902/2069
15 Bedok South Road #01-117 SINGAPORE

4600135 CONTINUATION OF REPORT

Tel No: 1800-24158938

| Any Pedestrian Involved: No

No. of Pedestrians Injured: NIL Use of Pedestrian Crossing: NA
Name TAN JIAN YAN ID Ne, 587228380
Related Vehicle | FBL4718Y (Motorcycle) Contact No.| 96451470
HospitaliClinic | NIL Class of Class: 2B3
Driving Date of Expiry: NIL
Licence &
Expiry Date
| Date Treatment | MIL Date Discharge | NIL
MNo. of Days granted Medical Leave NIL ree of Injury | Slight
MName CHOW SU RIN 1D No. 59240439
Related Vehicle | SKT3882G (Car) Contact No.| 933587521
Hospital/Clinic | NIL Class of Class: NIL
Drriving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
Mo. of Days granted Medical Leave [ NIL Degres of Injury | NIL
Brief Details,

On 02/09/2018 at about 1320hrs, | was travelling along Upper East Coast Road on my vehicle
(Motarcyele, FBL4718Y) on the right lane of twa lane heading towards Bedok Road. As | was
approaching the Esso petrol station, one vehicle (Molorcar, SKT3892G) suddenly drove out of the petrol
station Inte Upper East Coast Road heading towards East Coast Road. | then applied the brake however,
| could not stop in time and collided onto the vehicle right front side portion of the vehicle.

Subsequently, the driver (a Chinese female) then came out the vehicle and attended to check if | was
alright, We then took photos of the accident scene and exchanged our particulars. | then called for towing
services as my vehicle's handle was unable to tum and we then left the scane shortly after.

| wish to state that | had landed onto the motor car's front bonnet when the accident occurred and | had
sustained some abrasion on the right forearm, tight and shoulder area of my body. | will heading to the
clinic for a medical checkup later this evening as | felt some sharp pain on the right side of my body.
There was a in-build camera in the female driver vehicle and she mentioned that the camera was on
when the accident happened,

Fage 7 af 17



Common Statement Pg. 1

i -
- ’ i
B SeAPORE A ORI
Palice Station Of Origin: il
Bedok NPP Repart No. T/20180802/2068
15 Bedok South Road #01-117 SINGAPORE
460015 CONTINUATION OF REPORT

Tel Mo: 1800-2419889

Page 8 of 17



Accident Sketch Plan Pg. 1

POLICE FORCE A

Police Station Of Origin: 4of4
Bedok NPP Report No. T/20180802/2068
15 Bedok Sauth Road #01-117 SINGAPORE

460015

CONTINUATION OF REPORT
Tel No: 1800-2418889

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report: Signature Of Infarmant
G/

Sgt 2 TAN EDMUND NEIL 4 /V
Signature Of Interpreter: N | [Date/Time; 7

Not applicable 02/09/2018 16:24
Officer In Charge Of Case: Classification Of Case:
TR/ AEIT |

55| KASMAWATI BTE SAMIAN

Contact No.: 65476179

Authentication Stamp
NP1ER

-

Page % af 17



> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Crwner 1D Type: Singapore NRIC
Owner 1D; 2938D
R I e e e e e L
Wehicle No.: FEL4T19Y
Vehicle to be Exported: Yes
Intended Deregistration Date; 04 5ep 2018
Wehicle Make: YAMAHA
Vehicle Model: YZF-R15
Primary Colour: Blue
Manufacturing Year: 2016
Engine Mo.: 2PB2002743
Chassis MNo.: ME1KGO&78H2001957
Maximum Power Output: -
Orpen Market Value: $3,091.00
Original Registration Date; 24 Ot 2016
First Registration Date: 24 Cct 2016
Transfer Count: 2
Actual ARF Paid: 546400
e B R B B B A R R S e e e s e e ]
PARF Eligibility: No
PARF Eligibility Expiry Date: .
PARF Rebate Amount: $0.00
lntended COE ReRa e S s e e R e s e e e e e
COE Expiry Date: 23 Oct 2026
COE Category: D - Motorcycle
COE Period(Years): 10
0P Paid: $6,354.00
COE Rebate Amount: $5,083.00
Total Rebate Amount: $£5,083.00

The information contained herein is correct as at 04 Sep 2018

OK



Bike model
Yamaha YZF-R15

Type
Ay v

Price From
Ay v

Price To
Ay v

Class
Any

MCRE SEARCH QPTIONS w

QL SEARCH i VIEW ALL [/LISTING/USEDBIKES/LISTINGS)

O SEARCH w

Yamaha YZF-R15 (/listing/usedbike/yamaha-yamaha-yzf-r15/3135/)

: e ————
(listing/usedbikefyamaha-yamaha-yzf-r15/9135/)
S60$6500

Reg : 29/04,2013

Type: Sport Bikes

150cc

49525km

Red/\White Yamaha YZF-R15 Version 2 / V2 For Sale. 1st Owner. Slight blemishes an exterior (not for fussy buyer). Meet @ Hougang For Viewing. Under
usage a5 driving to Car, Serviced/changed In ...
Posted on : 16/0B/2018

o PAID AD o DIRECT SELLEW

B COMPARE DETAILS » [/LISTING/USEDBIKE/YAMAHA-Y AMAHA-YZF-R15/91350)

Yamaha YZF-R15 (/listing/usedbikefyamaha-yamaha-yzf-r15/9280/)

[flistingfusedbikefyamaha-yamaha-yzf-r15/3280/)

S6Dg7000

Reg:14/11/2013
Type: Sport Bikes
150cc

35000km

Posted an : 27082018

o DIRECT SELLER

B COMPARE DETAILS ¥ (/LISTING/USEDBIKE Y AMAHA-YAMAHA-YZF-R15/9280/)



* SIONG HAI MOTOR AND TRADING

BIk 1 Kaki Bukit 6, #02-03 Singapore 417883 Veron o
04/09/2018
TEL: 65557272 Fax: 67411019 H/P: 93365311 (Ah Huat)
Yehicle No;FBL4A719Y Model:YAMAHA YZF-R15-150CC (M)
ary List items _ \ Price $
1 Front fender % 93.00
1 Front cowing CA ) 135.00
1 Front cowing inner bracket —* % 55.00 ¥
1 Front inner tubes '-*‘ 199.00 &}'
1 Front outer tubes et~ 228.00
1 Front sport rim - 6 380.00 *
2 Front L/R fork (1) 770.00 «0 1540.00 A
2 Front L/R fork under bracket (1) 245.00 B¢ avo00—=" #45'
1 Frontrim shaft  / 65.00 *
1 Frontbrakedisc | /% 228.00 ¥
1 Front brake caliper 4 326.00 ¥
1 Handle bar 3¢ £ 93,00
2 Handle L/R bar end (1) 32.00 ~ A B4-00~ ° ¢
2 Handle L/R bar inner bracket (1) 58.00 ¥ > '/ 116.00
2 Front L/R side mirror (1) 85.00 »*' & 170.00 <
2 L/R brake lever (1)33.00 g+ 66:00-
1 Beuing cover © 110.00
1 Top cowling nuled | 90.00 7
2 Front L/R headlamp (1) 260.00 e 520.00
2 Front L/R headlamp bracket (1) 85.00 (. 170.00 -~
2 Front L/R signals (1) 85.00 | ! 170.00.. *+
1 Meterassy [ 3800
2 L/R side cowlings outer cover (1) 123.00 i < 24600 L 2
2 L/R side cowlings inner cover (1) 95.00 190.00-
Center inner panel <« 4 70.00+
1 Radiator Alré Nt 398.00 «
1 Front footrest bracket 48.00 -
1 Front O/S footrest rubber 18.00
1 Brake pedal o 45.00 -*
1 Front windscreen glass L 127.00
1 Fuel tank N il 480.00 &
1set Engine overhaul gasket “J%. 280.00 »~
1set Piston engine ) 550.00 J
1set Con-rod engine - 470.00 ¢
1set Con-rod bearing engine 65.00 *
1set Main bearing engine 70.00 *
1set Valve engine Fyp 190.00 +
1pc Engine claim shaft :fv 430.00 +
1set Engine injector ) 325.00 ¥
1set Engine timing chain ' 286.00
1set Engine timing gear  «_ 297.00 4

1set Engine timing cover v 109.00 /



1set Walve bush = 88.00 <
N b

1set Valve roller 113.00 ~
1set Engine oil pump 4 95] 385.00 *
& 4G ’i} Total $10,6a6.00 || 27
Less 10% 1064.60 -
so,s81.40 /2! 17 ¥E
Special Nett Items
i Number plate v s800-2 O
2 Fork oils i 40.00
M
2 Fork oil seals - : 60.00 «~
1 Steering cone (set) jidns 90.00 <
1 Front tyre{depreciation} pof ~ 100,00 =
1 Coolant P o 20.00 7 N
1 Engine oil (1 tin) pdo ; Be00 OU
5418.00
Labour
To engine re-programming 200.00
To provide towing service _70.66~ 40 .
To check,repair and straighten body fame to the orginal 35000 350
position 3 :
To overhaul engine s00.00 /&0
To machinery shop for engine reball 180.00 ~
To provide labour charges,workmanship to dismantle above 45060 300
damaged parts realign body structure and damages
consistent to the accident
Total $1,850.00
ESTIMATE PARTS AND LABOUR GRAND TOTAL $11,649.40 I, 23940
s Ak
s hence nolify o
ng: 0o Ve — oy
2 J (2 4El%T
5 :_\.I:JI;; h_.__.._ . .-"\. -! -a Company # gIL |
Acknowiedged by Reqaired 2 d
Signature:
Date:




382019 Mearimen a-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING S
AGE —[*;Lu-w:: [Est Submitted | Ad) Assigned | Ad) Rpt Ad) Submitted [.’rs Auth'ec Status
- 05 Sep 2018 Da.ooh 2018 | s54,500.00 $$4,500.00 pending for Survey
ain | ) ! : Report
Edit Reg | ot Ady Rpt || £ Estimates | || view rpt | Cancel Case |
Main Reference Claim Details Documents Show All I

| |CLAIM SUBFOLDER DETAILS o - [Created by adjuster]
\Insured: | CHOONG LEE CHOO, 1D: 52617812F

I} | Main .
Wahint:: | TANABANINAN, 1B; 8972257860

| Vehicle Reg. T02/09/2018 13:00 - :59
| No.: FRLATARY Date of Loss: | 123 Months and 8 Days From LTA Reg Date (Man Yr}]

| Claim Type: |TP/ 1201800011061 Policy/Cover | oypy2018-00006939 (Comprehensive)

Mote No.:

| vehicle Reg.
| No. SKT39926 ?E:';}'n:sﬂ
| {Insured): =

. ;_F;g!:[q_i_rer_:__ . __S_IEI_\_'_|_'|_!|__HE_!E_r__l___T_r!SI!E'_;iQi_ND 1 KAKI BUKIT AVE 6, #02-03 AUTOBAY @ KAKI BUKIT, 417883 Kaki Bukit - Te|:
| ;':E’L"rt:? FWD Singapore Pte, Ltd, (HQ) - Tel: 6727 5700 ... [Handled by Clara Li Zi Rong]
| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 13/09/2018]
|ASSOCIATED MAIL RECEIVED “view All | | compose Case mail |

Il There are no mall for this case.

ALL ASSOCIATED TASKS= | Wiew All |: Search Tasks I; Create New Task | Eﬂhﬂiete | !
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |
Mo results,

hitps-/isingapare. merimen.com/claims/index cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=730911&extid=2819424CFID=49930019... 1/2



Je2019 Merimen e-Claims

hilps:/isingapore. merimen.comiclaimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=739911&extid=2812428CFID=49939019... 2/2



anarnn1a

Upload Documents I Upload Photos I Compose New Le‘l:ter]

Merimen e-Claims

Claim Documents

*FBL4719Y (1201800011061)
[SKT3992G]
>
TAN JIAN YAN
Sep 2 2018 1:00PM
[CHOONG LEE CHOO]
Siong Hai Motor & Trading

.Asnssmant ﬁnpurl:s

No_[Finaiized on
1 14/03/19 10:18

View | View in Browser ¥ |

|LKK Auto Consultants Pte Ltd (HQ)
Adjuster Immediate Advice

1 per page v i
Thumbnail | Print |
© | Losanmm

Photos/Images

| Mo "Rela'l:-;e'lﬁ"t;urder

3perpage v | @

[LKK &uto Consultants Pte Ltd (HQ)

Thumbnall | Print |

|1 13/03/19 14:14 | General View € | LoadirG @ d,
2 13/03/1914:14  General View © | oadwvc | @ |
3 13/03/1914:14  General View - - _ © | Ladirc | @ 1'
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'Assessment R-e_l:lnds . _}P_!"I;ﬂﬂﬂ ¥
[No |Finalized On [LKK Auto Consultants Pte Ltd (HQ) i ] [ Thumbnail | Print
Documentation lperpage Y | W@
|r;dr-_ Finalized On “[rwp Singapore Pte. Ltd. {-HTQ_}_ Thumbnail | Print.
‘1 |05/09/18 13:45  Insured GIA Report : © | LoavpoF |

Documents Checklist

DOCUMENTS CHECKLIST

Reset I Save I Print r
There are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer
Mote: Remarks are private unbkess you show it 0o other paroes.

nttps:.fisingapnre.merlman.cunvclaimsﬁndax.v:rm?[u&ab-c:nMTRdnc&hseactim:dsp_dnmaw&mmainid:1&ubjid=?39911&axllu=251942&wmla=4&c... A4



382019 Adjuster Repart
LKK Auto Consultants Pte Ltd coregno1sssor1ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@kkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CS/FWD1B016074/AVBE2
Date: 18/03/2019
REFERENCE
Handling Insurer.  FWD Singapore Ple. Lid. Policy No: PNPVZ018-00006939
E::','“’"* Vehicle g 4710y Insured Vehicle No:  SKT3992G
Date of Loss: 02/09/2018 Mature of Claim: TP Claim No: 1201800011061
DESCRIPTION & IDENTIFICATION OF VEH
Reg Mo: FBL4T19Y
Make & Model: YAMAHA YZF-R15, 150cc (M) Engine No: 2PB2002743
Reg. Date: 25/10/2016 (Man. Year: 2016) Chassis No: ME1KGO688H2001957
Colour: Blue Odometer: 0 km
Engine Capacity: 150 cc
Market Value/New Car Price:  N/A
Sum Insured (S§): Market Valua/Mew Car Price
CONDITION OF WVEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceahle): Yes
Handbrake (Serviceabla): Yes Engine Modification; Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 9/BORAT Rear Tyre Size: 130/70R17
Front Left Side: Cunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: 0 mm Rear Right Side: 0 mm
The above values represani the remaining fyre treads depth
(COST OF CLAIMS B - Repairer's Adjuster’s Difference  Diff %
Parts 10,611.40 4,781.90 5,829.50 54 94
Miscellaneous ltems 0.00 0.00 0.00
Labour 1.850.00 840.00 1,010.00 54.59
Paintwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 12,461.40 5,621.90 6,839.50 54,89
Approved Total (Overridden) (S$) 4,500.00
Nett Amount (S%) 12,461.40 4,500.00 7,961.40 63.89
INSPECTION
Date of Assignment: 03/09/2018

Date Inspected: 04/09/2018 Inspected Al:

Estimated Period of Repair; 5.0 days

Siong Hai Motor & Trading (HQ)

NO 1 KAKI BUKIT AVE 6, #02-03 AUTOBAY @ KAKI
BUKIT

Singapore 417883

Adjuster:  ADRIAN LING

Manager:

VERON CHEN

NOTE: This raport represents our findings atf the time and place of inspection staled herein. Such inspection has been carned out to the best of our knowledge and ability but

any other liability under any other circumstances is hereby expressly exciuded.

hitps://singa pﬂr&.marirner:.r.'m'n.fdai-msﬁnd&x.c!m?fusebnr:=MTRadjuster&fuseaut'iun=genjrimmt&caseid=?39911 Lexlid=2819424CFID=49939019&C... 1/4



3182018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: ({Last Synchronised: 18 Mar 2019)

Parts: MNIA YAMAHA YZF-R15 180cc (M) (Model not available in database)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for FEL4T19Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: Itemsivalues not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT FENDER Deformed 93.00 FL *93.00 FL
2 1 *FRONT COWLING Cracked 135.00 FL *135.00 FL
3 1 “FRONT COWLING INNER BRACKET Damaged 55.00 FL *65.00 FL
4 1 *FRONT INNER TUBES Bent 199.00 FL *199.00 FL
5 1 *FRONT OUTER TUBES Bent 228.00FL *228.00FL
] 1 ‘FRONT SPORT RIM Mot Necessary 380.00 FL *-FL
F *FRONT L/R FORK Bent 1,540.00 FL *1,540.00 FL
g8 2 *FRONT L/R FORK UNDER BRACKET Bent 490.00 FL *245.00 FL
8 1 *FRONT RIM SHAFT Mot Necessary 65.00 FL *-FL
101 *FRONT ERAKE DISC Mot Necessary 228.00FL *-FL
ok i *FRONT BRAKE CALIPER Mot Necessary 326,00 FL *FL
12 1 ‘HANDLE BAR Mot Necessary 93.00 FL *-FL
13 1 “HANDLE L/R BAR END N/s Bent 64 00 FL *32.00FL
14 2 *HANDLE L/R BAR INMER ERACKET Distorted 116.00 FL *116.00 FL
T8 2 *FRONT L/R SIDE MIRROR Mot Necessary 170.00 FL *-FL
16 1 “UR BRAKE LEVER Ofs Cut 66.00FL “33.00FL
w1 *BEUING COVER Mot Necessary 110.00 FL “-FL
18 1 *TOP COWLING Cracked 90.00 FL *80.00 FL
19 2 *FRONT L/R HEADLAMP Cracked 520.00 FL *520.00FL
20 2 *FRONT L/R HEADLAMP BRACKET Cracked 170.00 FL *170.00 FL
21 1 “FRONT L/R SIGNALS W/s Cut 170.00 FL *45.00 FL
22 1 *METER ASSY Cut T38.00FL *T38.00FL
23 1 *L/R SIDE COWLING OUTER COVER Qs Cracked 248,00 FL *123.00FL
24 1 *UR SIDE COWLINGS INNER COVER O/fs Cracked 190.00 FL *85.00 FL
25 1 *CENTER INMER PANEL Mot Necessary 70.00 FL *-FL
26 1 *RADIATOR Mot Necessary 398,00 FL *-FL
27 1 *FRONT FOOTREST BRACKET Mot Mecessary 48.00 FL *-FL
28 1 “FRONT O/S FOOTREST RUBBER Cut 18.00FL *18.00 FL
23 1 *BRAKE PEDAL Mot Necessary 45.00 FL *-FL
o 1 *FRONT WINDSCREEN GLASS Cut 127.00 FL *127.00FL
31 *FUEL TANK Mot Necessary 480.00 FL *-FL
32 1 *SET ENGINE OVERHAUL GASKET Mecessary 280,00 FL *280.00 FL
33 01 *SET PISTON ENGINE Mot Necessary 550.00 FL *-FL
4 1 *SET CON-ROD ENGINE Mot Necessary 470.00 FL “-FL
35 1 *SET CON-ROD BEARING ENGINE Mot Necessary 65,00 FL *-FL
3w’ 1 *SET MAIN BEARING ENGINE Mot Mecessary T0.00FL *=FL
37 1 *SET VALVE ENGINE Mot Necessary 190.00 FL “FL
8 1 *ENGIMNE CLAIM SHAFT Mot Mecessary 430.00 FL "-FL
39 1 *SET ENGINE INJECTOR Mot Necessary 325.00FL “-FL
40 1 *SET ENGINE TIMING CHAIN Mot Necessary 286.00 FL *-FL
41 1 *SET ENGINE TIMING GEAR Mot Mecessary 297.00FL “-FL
42 1 *SET ENGINE TIMING COVER Cut 108.00 FL *109.00 FL

Report was unsubmitted during this print-out. [
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3MB/2019 Adjusier Report
No. Qty PartNo.  Particulars Condition Repairer's Amount
43 1 *SET VALVE BUSH Mot Necessary 88.00 FL *~FL
44 1 *SET VALVE ROLLER Mot Necessary 113.00FL *-FL
45 1 *SET ENGINE OIL PUMP Mot Mecessary 385.00 FL *-FL
46 1 *NUMBER PLATE MNecessary 28.00FS *2000F3
47 2 “‘FORK OILS MNecessary 40,00FS *40.00F3
48 2 *FORK OIL SEALS Mecessary G60.00FS “60.00 FS
49 1 *SET STEERING CONE Mecessary 90.00FS “80.00FS
50 1 *FRONT TYRE Mot Mecessary 100.00 FS *F5
8 1 *COOLANT MNecessary 2000FS *20.00FS
52 1 *TIN ENGINE OIL Mecessary BO.ODFS “B60.00FS
F=Franchise par, 3=SpcNett. L=ListlemDisc.
Sub Total (S%) 11,744.00 5,281.00
- List Item Discount on L Items 10.00/10.00% (S%) 1,132.60 499.10
Total Parts (S3) 10,611.40 4,781.90

Report was unsubmitted during this print-out.
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3M8/2019 Adjusier Report

Recommended Miscellaneous ltems

There are no new miscellaneous tems selectad.

Recommended Labour

Noe Particulars

Labour ltems
TO ENGIME RE-PROGRAMMING.

Z  TOPROVIDE TOWING SERVICE.

POSITION.
4 TO OVERHAUL ENGINE.
5 TO MACHINERY SHOP FOR ENGINE REBALL.

CONSISTENT TO THE ACCIDENT.

Lab.Type Repairer's Amount

New 200,00 0.00

MNew 70.00 40.00

3 TO CHECK, REPAIR AND STRAIGHTEN BODY FRAME TO THE ORIGINAL  Mew 350.00 250.00

Mew 600.00 250.00

MNew 180.00 0.00

6 TO PROVIDE LABOUR CHARGES, WORKMANSHIP TO DISMANTLE Mew 450.00 300.00
ABOVE DAMAGED PARTS REALIGN BODY STRUCTURE AND DAMAGES

Gross Labour Cost (5§) 1,850.00 840.00

Report was unsubmitted during this print-out.

= END OF ESTIMATES >
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