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9/24/2018 |

= AUDIT TRAIL

Menmen a-Claims

Claim Audit

|Ma- on Audit Remarks By
29 Aug 2018 [1 Marimen |
T Cim Vah Modal Changed Administrator
Reg No: SFYES1T, Palicy No: 1700079762, Acct Date: 2018/08/28, Claim Typa: SC
2 23509391 cim created Insuurer: AIG Asia Pacific Insurance Pte. Ltd. (SG). Ins.Status => Natification, Creat 1] 1'ete0 |
- ed from SAS:MPA118111952
(1
03 Sep 2016 Cim Registration o — CATHERINE
3 1788 Modified St Types3->0. Cloien Type:SC-200. CHONG KAT
LING
cATHrénmE
03 Sep 2018 ;
4 7ss Adj Cim Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) CHONG KAl
LING
03 Sep 2018 l:.w'l'l!i'E']i'tINE
ep .
5 1755 Adj Co Assigned LKK Auto Consultants Pre Ltd (HQ): ChOIG AL
LING
W |
01 Sep 2018 ? : NE
§ e Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2018/05/12 CRONG kAT
LUNG |
03 Sep 2018 mﬂ!f;]nmﬁ '
R Ad| Mandate Set Approved: B000,00, Reinsp: Ad) decides. CHONG KAl |
LING
0 Registration an!ljéjm NE
03 Sep 2018 Cim i
B gt Rep:1137->200611. i as
LING
03 Sep 2018 cmﬁums |
e Cim Veh Model Changed (204214) AUDI QS 2.0 (A). et aAl
LING
03 Sep 2018 c.n'nligmls
10 Ad] Adjuster Assigned [None] -> ADRIAN LING SRONG (AT
UING
[A] DENISE
1 Taae ' adj Rpt Initiated TAY KWEE
CHENG
[A] DENISE
12 {3 55P 2918 ey D1t Modified 19) Reg. Date: -> 2017/11/29. TAY KWEE
: CHENG
[A] DENISE
13 Ta00 % cim Details Notified TAY KWEE
' CHENG
(A] DENISE
14 E::gﬁ" BOIR:  Ton; Advice Next Rpt:Final Rpt.Due Date:2018/05/12 TAY KWEE |
04 Sep 2018 [A] DENISE
L Jpden Adj Mandate Request  Cur.Rzg:30021,00:DAMAGE CONSISTENT REPAIR COST ECONOMICAL TAY ggt
N H
g 04 56p 2018 Clm Registration Init.Est.:+>7,000 - 8,000. Excess: -> 500.00. 2F Remarks: -> Not Applicable, GST: ) Mond
15:12 Modified -> 7,00, WYE,
Morsazani
04 Sep 2018 : [A] Merimen
Lt Label Added (20226): Coverage Confirmed, P it psicinpeid
05 Sep 2018 Next Rpt:Final Rpt.Due Date:2018/09/12. Mandate Remarks: Re-inspection tobed (1] Koh,
i 11:57 Adj Next Rt Changed one for damage check and supplementary items / labour, Victor-CK
05 5ep 2018 Approved: 1 3332.00:Re-inspection to be done for damage check and supplemantar [1] Kah,
19 11i57 Adj Mandate Sat v Items / labour. Reinsp: Yes. Victor-CK
21 Sep 2018  Adj Im, Advice . : A] SHIAU
4o 43 b O S o Next Rpt:Final Apt.Due Date:2018/09/12 [ }::H e
21 Sep 2018 Cur Req: 32082.00: DAMAGES CONSISTENT. REFAIR COST ECONOMICAL. KINDLY AP [A] SHIAU
2 4y Adj Mandate Request oo 'ON SUPPLEMENTARY. CHAN
24 Sep 2018 Cur Rpt:Final Rpt. Cur Due Date;2018/09/12. Mandate Remarks: Re-inspection to b [1] Koh,
2 1128 A} Neat Rpt Chamine & done for damage check and items / labour, Victor-CK
24 Sep 1018 Approved: 15026,00: Re-ingpection to be done for damage check and supplementar [T] Kah,
o 11:28 AR MEndns Set y ltems / labour. Victor-Ci
Date From 4175 | pateTo 4| TH »| Audit Type None v Ga|
ACTIVITY =—— =
Mo record

Merimen Billing for this case - T

ransaction History )
VW r i |

i

Hittps ' singapore. mermen, com/clalma/indesx. ofm Musebox=MTRad|usterAfussaction=dsp_viewhistoryScaseld=T 378568exfid=2818084CFID=411...
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View Received Message

This mall is assotiated with ;

*SFYGS1T (B62781I05615G)
oo
Aug 28 2018 7:35PM
[GOH CHYE KIANG]
Premium Automobiles Pre Ltd

WMM_WMUI D“I“Mnﬂgr] Forward | -

Erom AlG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 10/08/2019 14:15 PM.
To LKK_HQ i
Subject  Alert - Adj Mandate Maintained - SFY&51T - Claim Handler: Mohd Zaways, Narsazan|

Maintained: RADIATOR LOUVRE, RADIATOR LOUVRE SERVOMOTOR,LOCK CARRIER damage photos? No damage photos not approve to take out 2nd
supplementary. 4 .E' L9

DOCUMENTS SUMMARY .
Thare are no documents.




a/21/2018 Adjuster immediate Advica
R Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregne1sesorissr)
51 Ubl Ave 1 #01.25, Paya Ubi Industrial Park
Singapore 408933
Tal: B256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@kkauto,com

To: AlG Asla Pacific Insurance Ple. Lid.

From: LKK Auto Consultants Pte Lid

AIG Building 51 Ubl Ave 1 #01-25

78 Shenton Way #07-16 Paya Ubl Industrial Park

Singapore 078120 Singapore 408933
Atin:  Mohd Zawaye, Norsazani Date: 21 Sep 2018

Preliminary Advice

Vehicle No :SFY651T Accident Date : 28/08/2018
Makea 1 AUDI Q5 Policy No. £ 1700079762
Assignment Date : 03/09/2018 Excess : §5500.00

Date of Inspection  : 03/09/2018

Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages

Est. Duralion of Repair :6.00

The vehicle sustained impact / damages front portion and parts claimed are consistent o the accident.

Repairer's Estimate (Gross)

Revised Amount

Check Items (Estimated)
Total

Lump Sum Reapair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

55
1

55

55
8§
8%
155
58

(ESTIMATE $34,062.00 +
37.423.00 SUPPLEMENTARY
$3,361.00)
00 (INCLUSIVE OF
SUPPLEMENTARY}
(INCLUSIVE OF
SUPPLEMENTARY)

15,0286,

17.0586.00
32,082.00

195,000.00
88,878.00

86,022.00

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

{ ) The vehicie is uneconomical lo be repaired, you are advised to invile tender for the wrack.

{ X ) Other comments : KINDLY APPROVE ON SUPPLEMENTARY.

hitps:/ismgapore,mermen.comiclams/index.cfm Husebox=5VCdochfuseaction=dsp_viewersman&docid=37321581 Apreview=1&ndlayout=1aCF]..

m



9/4/2018 Adjuster Immediale Advice

LKK Auto Consultants Pte Ltd (coregne:tsseoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 4085833
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@Ikkauto.com;assignments@ikkauto.com

To: AIG Asia Pacific Insurance Ple. Lid. From: LKK Auto Consultants Pte Lid
AIG Bullding 51 Ubi Ave 1 #01-25
78 Shenton Way #07-18 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Aftn: Dale: 04 Sep 2018
Preliminary Advice
Vehicle No : SFY851T Accident Date : 2H/0B2018
Make ; AUDI Q5 Policy No. 1700079762
Assignment Date  : 03/09/2018 Excess : 550.00
Date of Inspection  : 03/09/2018 Est. Duration of Repair : 6.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairar's Estimate (Gross) 5% 34,062.00
Revised Amount 8% 13,332.00
Check ltlems (Estimated) 5% 16,689.00
Total 5% 30,021.00
Lump Sum Repair 5%

Total Loss Consideralion

New for Old Value 5%
Pre-Accident Value 53 195,000.00
COE / PARF Rebale 8% 98.978.00
Salvage Value 5%
Margin for Repair 5% 96,022.00

Remarks

( x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and palicy coverage. Kindly
let us have your autharisation,

{ ) The vehicle is uneconomical to be repaired, you are advised to Invile tender for the wreck.

{ } Other commenis :

hi‘l:pn:!.fsh'hnmm.mh'mn.mﬂdﬂwﬂdu.:ﬁnﬁunmvcdm&mmn#m_vmmmn&mmlwmi'tywza.dodd-:!‘muﬂium.., 1



/52018 . Manman a-Claims

View Received Message

This mail |s associated with :

*SFYG51T (B627H205615G)
oD
Aug 18 2018 7:35PM
[GOH CHYE KIANG]
Premium Automobiles Pte Ltd

[‘Repty | mepty Al | Mark as Unread || Print Message | Delete Message | Forwars |

From AIG Asla Pacific Insurance Pte. Ltd. (AIG_SG), sent on 05/09/2018 11:57 AM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved [S$13332.00) - SFY&51T - Claim Handler: Mohd Zawaye, Norsazani

Approved:13332,00!Re-inspection to be done for damage check and supplementary items [ labour,

DOCUMENTS SUMMARY E—— I
There are no documents.

https:/isingapore.menmen.com/claimaindex cfm7fusabox=5VCmaildfuseaction=dsp_viewAmade=1Alnboxid=134820081Domainld=118i10b|Id=4... 1/2




Denise Ta: [LI(](Autu!

From: Denise Tay (LKKAuto)

Sent: Wednesday, 5 September 2018 1:01 PM
To: 'Claims'

Cc SUR

Subject: SFY651T /OD / AlG

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SFY651T (Excess $500/-).

If there are any check items or supplementary items please inform our office’'s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: denisetay@|kkauto.com | fax: 6256-2315
Bl 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)



/472018

» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner |D Type:

Crmer 1D:

Vehicle Detalls

Vehicle No-:

Vehicle to be Exported:
Intended Deroglstration Date:
Vehicle Make:

WVehicle Model:

Primary Colour;
Manufacturing Year:

Engine Mo

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid;

intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

CIOE Period(Years):

QP Paid:

COE Rebate Amount:

Tatal Rebate Amount:

The Infarmation contained herein Is correct as at 04 Sep 2018

PARF/COE Rebate Enguiry

Singapore NRIC
ZT18E

SFY&S51T

Mo

04 Sep 2018

ALDI

05 SPORT 20 TFSI QU S TROMIC (PSR}
Blue

2017

DAXD1%373
WALZZZFY5120518%7
185.0 kW (248 bhp)
£49.49100

29 Nov 2017

29 Nov 2017

0

$61,288,00

Yes
28 Nov 2027
$45.966.00

28 Nov 2027

8 - Car above 1600cc or #7kW [130bhp)
10

§57.414.00

§53.012.00

$98,978.00

OK

MRSV T8, GOV, S/ NE/VTVBCION ENQUIrEeDa IR DY - UDnCOSTONELPeTBgINPUT (T LML | LN _ILET UIUSUUE T |

LI



MPATTET1TRSS | Premium Auiomobses P Lm - W8I
ENTHY DATE & TME. 26080070 1158
SUEWATTED BY. Masiuirs She Duman Basah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please repon caftectly the detais of the sccident o speed up tha clsims procass
2. Tris Foem munt be compieted by the Policyholder andfor the Authonised Driver

1 |rdormaton provided mest be & truthful and accurate as possible Any willyl misrepresentabion of wihalding of mabedal ncls may aliow nsurence companies 1o
e

repudiate poiicy ability

4 Tha isswe and accaptance of thes Form by insurance companies s nol an somession of polcy lability on e pan ol ihe Insurance companses

% Any faisa mporting may be relerred to the Police for investigation.

& This repon will ba forwarded by e insurers of (he GIA Records Managament Canire establsned by the Gameral iImywranos Assocation of Singapone {GIA) tor
archivieg and thet copies of this report will. for 8 fes. be mads avalabls upon application by merested partiss
7. By tha lodgamant of this reporn io fhe insumen. you hereby consent to the srehiving of this mepo al Tha centre and i cogees of Ne FEEON Deng Mada ay adnhin

aforasan

Date Of Report

Date Of Accident

Exact Location Of Acodent
Country/Stale of Loss

Vehicle Ragistrabon Mumbear
Insured/Policyholder
Mame OFf Regisieresd Ownear
MRIC No

Emall Address

Maobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was being used at

time of accidem

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please stale action to be taken

Vehicle Catagory
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Paficy Numbar

Cover Nole Number
Driver

Name of Driver

NRIC Na

Date Of Birth
Oeccupation

Date Of Driving Pass
Driving Experiance
Gendar

Mobila Number

Fax Mumbear

Contact Numbar
EMail Address

ACCIDENT STATEMENT

29/08/2018 13:69
28/08/2018 19:35

ALONG CLEMENTI AVE &
SINGAPDORE

DETAILS OF OWN VEHICLE

SFY&S1T

GOH CHYE KIANG
STEIZTIGE
PSDCRDSCEGMAIL COM
(LOCAL) +65-80228661
OTHERS-90228661

ALIDI
Q5 SPORT 2.0 TFSI QU

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSLIRANCE PTE. LTD
COMFPREHENSIVE

NO

17000787E2

GOH CHYE KIANG
STBRI2T16E

14M10/1876

INDOOR

2210712005

13 YEARS AND 1 MONTH
MALE

(LOCAL ) +65-20228661

OTHERS-80228661
PSDCRDSCEGMAIL. COM

Page 1 of 20



28 JURONG WEST STREET 41
Address #0407

Posicode 645411
Was driver an employee of the Insured's Company NO
If No. Ralationship of the Driver with the Insurad OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foraign vehicle involved in this accident? NO
Number of vehicles invalved in the accident

Was any body imjured in the Accident? NO
Was any injured conveyed to hospital by

ambulanca?

Was any other material or property damaged? YES
| have beaen approached by unknown persan|s) NO
soliciling/offering accident claims assisiance

Number of Passengers (Including Driver) 1
Details of Police Action

Was the acoident reporied to the polica? NO
It Yes Please state which Police Station

Was notice of intended Prosacution given? NO

If Yas.against whom?
Circumstances of Accident

ON 28/08/2018, AROUND 735 PM, | WAS TRAVELLING ALONG CLEMENT| AVENUE 6 TURNING INTO MAIN ROAD
COMMONWEALTH AVENUE WEST. | TRAVELLED AT SLOW SPEED AND STOPPED BEHIND A WHITE TOYOTA HARRIER
(A), WAITING FOR TRAFFIC FROM MAIN ROAD TO CLEAR. THE FRONT HARRIER BRAKE LIGHT WENT OFF FOR A
DURATION AND | INCHED FORWARD, BUT BRAKED AGAIN TO CHECK FOR TRAFFIC ROM MAIN ROAD. THERE WAS A
BUS QUITE SOME DISTANCE AWAY AND | PROCEED TO MOVE. THE VEHICLE (A) BRAKED A SECOND TIME SUDDENLY
AMND | WAS UNABLE TO STOP AND AVOID HITTING INTO ITS REAR. (REFER TO VIDEO FOOTAGE. WE EXCHANGED
PARTICULARS THEREAFTER.

Attachment(s)

Ara accident photos available for attachment? YES

Was there any video captured by Car Camara? YES

Was there any audio recorded? NO

Vehicle Registrabon Numbear SKHA59L

Vehicle Make/Madel/Calour TOYOTA HARRIER

Detalls Of Proparties

Vehicle Category PRIVATE CAR

Name af Drivar LEE CHING HAUR

NRIC/Passport Mumbear STB85TIRE

Contact Numbar 81788803

Aot 326 BUKIT BATOK 8T 52
802-02

Postcode 659247

Insurance Company Name

Page 2 af 20



MNature Of Damage
No. Of Passenger (Inciuding Driver)

Poge 3 of 20



SKEVCH PLAN
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TN, acAncee e, SErew and (o that

[a] Wiy e, g wOrahop ang the General Insecance Assocation of Sangapore | GiA "] miy/afe perrdied To e, cse,
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o oacitheed by e o powseuied by my aurer [collscivety the “Pervonal nformation” | snd daciose snd transfer wech
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(1] wreratigating the scesdont andfor rey ol
[} carrymg out andjor dealng with my T UCTON OF Pesponding 1 BNy eR0UE e Dy me;

[t} arminisiering vy claiens [mncluding the maileyg of corrmpondance, (tateemerly Eeniced reasrty o pobicey (o me,
wetit i cowinl inwaive dhcionuse of Certan periofs) 1als Sboul me 10 brng about delivery of the wame @ well &1 on Ihe
extwimal corver of enwtlopeu'mad packages | and/or

|l cormplvieg with spalcabie law m sdrisienng, proceseng handiing anc/or desing with my ciaimi jcolec vl the

()l msoeris] s have magren setece(s] imoboed in the scoent sod (e irurery Wseer e e, mug/are permittes
1 collect, wee, disciose ard/or proces my Peronal Informaton for ore or more af the sbove Purpossd. and

6] ooy Perunad indormaticn may/ces Se ditciossd by any of the insurei snslior GUA o ther thisd party Wervee provider or
sgentsinthuding their lawyer e Ferm), which muy be Laed oulside af lingapore, for one or mone of The sbowe Purpowss

(4] vy Peruonad informatimn will sho be collected and wsed t0 comjnle tlaem hastory fer the porpene of frasd Setecton,
wwrtlipatien knd rmaragemt in present and a8 future daem

Il v vtarmaton s colectad wnde () st oy be chared | disglosed

[} to 84 ematers and/or any othes thed partes that stoat i eviluatng, invetgatng controlbng or maenagng fraud.
Ty, v enfneCermeTt gnd goweTnEenT sEenoes 83 Temonably reguired for the purpoe aled or

[l ft ereeghying with reguressenty undes oo regllEtoe leeel of coot arter

Oale & “wne ¥ Grwes 5 St The poscySsbdnr]
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Sketch Plan #2
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Accident Photo
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHiC LE

Kame of Policyholder . GOH CHYE KIANG (WU CalQlanG) Vehicle No, : SFYBSIT
Period of Insurance : 29 Nov 2017 To 28 Nev 2018 Policy No. + 170007argn
Engine Ngo, : DAXD18373 Endorsemant No. -

Chassis No. ] wnuzzszstasmsr Issued Date : 01 Dec 2017

ABOUT THE COVER

Make P o AUDI o5 Sport 2.0 TFSI qu
Engine Cauar:rrw"fnnrwue 1,984 00 cC Sum Insurad Market Vailue First Year of Registration 2017
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Premium Automobiles

&% Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax; 6B41 1183
Email: Nora khaif@premiumauto.com.sgq / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Waorkshop {  UbiRoaagl

Contact No : 63662323

Fax No +  GR411183
Reference :  PASODSI005/201B/KS
Date :  30-Aug-18

Vehicle NOT IN workshop. Kindly arrange for survey.

ALIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Goh Chye Kiang
Address : 29 Jurong West Strest 41
g04-07
Singapore 649411
Telephone i HP+6590228B66]
Type of Claim :  Own Damage Claims
Policy No, i 1700079762
Vehicle No : SFYG651T
Model Code :  AudiQ5SPORT 2.0TFSIQU
Model / Year ! Nov-17
Engine No :  DAX019373
Chassis No 1 WAUZZZFYS5)2051897
Mileage HE
Date In .
Liability HE
Excess Cost HE
Estimated By :  Johnny Boo / Allan Wu
Accident Date : 2B-Aug-18
Place of Accident :  ALONG CLEMENTIAVE 6



Premium Automobiles .o &

55 Ubi Road 1, Singapore 408659
Tel . 6366 2323 Fax ;6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle, SFY 65171,

Estimated Surveyor's
S/N MNature of Jobs Charges Recommendaition

To remove and transfer front wire harness for
headlight, horns, fog lamps, outside temperature -
sensor and headlights washer assy and front O I ik

parking aid.

To dismantle, remove and reinstall door panel trim -
2

and wind mirror assy for both front doors N 3 GO0

To dismantle and renew front bumper and both -
3 headlight.Re-organise front crash management $ 2,450:00 /7SoU

components. Reinstall all parts removed. -

v v"'} - '},".?‘j-ﬂ ‘i'F-';fﬁ - 21bv

To respray front bumper, front lower spoiler, : L
4 bonnet, both front wheel arch covers and both 5 ﬂ.ﬂ/OﬂflG 5?"“”"" ~

front doors. v ' Aech lover : 3oort? ¥U?

v S
o 2980

5 Tocarry out diagnostic check. S5/N 5 192.00

TOTAL LABOUR CHARGES H 5 7.722.00




Premium Automobiles

55 Ubl Road 1, Singapore 408659
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFY 651 T.

Damage Parts & Prices
S/N__ Parts Description S/NETT REMARKS
1 FRONT BUMPER ?f.'efﬁ—* d $  2,56400 ~
2 FRONT BUMPER FIXING PARTS M-+ 5 231.00 %
3 FRONT PARKING AID SENSOR SUPPORT ot = 208 174.00 +
4  FRONT BUMPER SECURING STRIP LM / RH ?M N 5 64.00
S FRONT BUMPER CLOSING ELEMENT LH / RH 5 190.00 -*
6  FRONT BUMPER LOWER CENTER GRILLE ot »— g 149.00 >
7 FRONTBUMPERSPOILER  Zagcir L A 5 689,00 -"'/
8  FRONT BUMPER SPOILER CLOSING ELEMENT AH A~ & 232.00%
9  RADIATOR GRILLE & «.C-‘Ej §  3,101.00 ~
10 "QUATTRO"EMBLEM  as 3 83.00 *
11  STRIKERPLATE = Pt 5 213.00
12 AIRGUIDEGRILLELH/RH Nt Mec s 122200
13 FRONT BUMPER TOWING CAP LH / RH  ast ~ 25 158.00 %
14  FRONT PARKING AID SENSOR ?’H & 3 421.00 4
15 FRONT PARKING AID SENSOR SEAL 5 14.00 ©
16 FOAMFILLER PIECE TEET*-J 5 24400 "0
17 FRONT BUMPER CARRIER Bt - s 786.00 7
18 GUIDESECTIONLH/RH /ot w 5 64.00 4
19  FRONT BUMPER TOP COVER M€ M- 5 109.00 &
20 “CAUTION®SICNSTICKER =~ A0 % 5 12.00 *
21 AIRCONDSTICKER  #&€ ~ 5 17.00 +
22 HEADLIGHT MOUNTING LH/RH pdrt—meme Co=8s o - open0 e,
23 LEDHEADLIGHTLH/RH  Fvl M $ 14,22400
24  FRONT WHEEL ARCH COVER LH /RH  pite. 2$ 114800 < Wi
25  FRONT DOOR CHROME TRIM-LH/RH B b sy TBC QA / R
26 FRONTNOPLATE Qe SIN 5 2500
TOTAL SPARE PARTS . § 26,340.00
TOTAL LABOUR CHARGES . 8§ 7,722.00
GRAND TOTAL . § 34,062.00

All charges are not inclusive of G5T.
Legend Remarks (0K} = Approved, Remarks (X = Not approved A A
Spare parts are Special Nett o



Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel : 6366 2323 Fax: 6841 1183 LKK Aulo Consyllants hance nolify
the Repairet of the lollowing:
* o 1esurvey before afin: wiry ot g
« To dapiay sgRg pan|s) e | 1Sy
TElEfax :'_*[: :I'.- - : . cH b
* MO (el mosten AT
Name : !H(‘d-_"lﬁ. .LJ"-l Achroedetged by Fes e
Surveyed Date I o' 3,! 59 / e St
WA
Authorised Date -
Excess Cost
Liability :
Remarks . M {']'N’H\&i’l }E,d ; ﬂfoﬂ.7n
Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408658
Tel : (65) 6366 2323 Fax: (65) BB41 1183

Supplementary Estimate 1
GST Reg No. 18-8902271-W
AIG Asia Pacific Insurance Pte Ltd [Estimate No.
78 Shenton Way Date
#07-16 AIG Building
Singapore 079120 Pages
Regn No
Attn: Mr. Adrian Ling - Motor Claims Dept Model No

Tel: 6841 0055 - Fax: 6256 4315

PAQDNO0SZ018KS
19-Sep-18

Service Advisor |Jeffery Tan

|SFY 651 T
Audl 05 SPORT 2.0 TFS1 QU

r

| Quantity Description Unit Price | Amount |
Parts |
. |
1 |Lock carrier air guide - Centre ™ "“f' | - s 35.00 ;/
2 Lock carrier air guide - LHS/RHS W — - 5 8400 *
3 Front bumper wiring set |l 5 387.00 /
4 S-Line amblam  ple 2 3 215.00 ~
s 711.00
LABORS
i Ta repair both front fender. 5 1.1:99.0( I5C
2 To respray both front fenders. s 1@&3‘.&6 noC
TOTAL s 3,361.00

For Premium Automoblles Pte Lid

Authonsed Signature



Premium Automobiles Pte Ltd

&5 bl Ronad 1, Singapore 405699
Tel - (65) 63668 2323 Fax: (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 16-8802271-W
AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/ODIMDOS/2018/KS
78 Shenton Way Date g-Jan-19
#07-16 AIG Building Service Advisor | Tony Foong
Singapore 079120 Pages 1
Regn No SFYB51 T
Attn: Mr. Adrian Ling - Motor Claims Dept Model No lAud| QS SPORT 2.0 TFSI QU
Tel: 6841 0055 - Fax: 6256 4315 o ) i _ B
Quantity | Description | UnitPrice |  Amount _‘
Paris
1 RADIATORLOUVRE (=55 “A g 48300 | § 370.40
2 RADIATOR LOUVRE SERVOMOTOR #==ag'. “= | § 16300 @ § 130.40
3 |LOCK CARRIER s 1.124.00 5 899.20 -
4  |COOLANT pMec 2 5 B200 _$ 65.60
s 1!332.00 i !!455.&9
LABOR.
1 To remove and transfer aircon condenser, radiator. 5 1.100.00 s 1,100.00 —
charged aircooler, eletrical fans and control unil
To camy out vacuum/ regas and to pressurise
cooling system, (S/N)
2 Renew front lock carrier and align to position. s 280000 s (175000 '**7
Re-organise front crash managemant companents,
Reinstall all parts removed
Labour $ 390000 § 2,850.00
Materials $ 183200 S 146560
TOTAL $ 573200 § 4,315.60

For Pramium Automobiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubl Road 1, Singapore 408589
Tel . 6386 2323 Fax: 6841 1183
Emall: Nora khai@premiumauto.com,sg / claims@ premiumauto. com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop ¢ UblRoad 1

Contact No : 6386 2323

Fax No :+  BB41 1183
Reference :  PAOD/MODSR2018/KS
Date : 30-Aug-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Bullding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name t Goh Chye Kiang
Address ¢ 28 Jurong Wast Street 41
#04-07
Singapore 5458411
Telephone :  HP +85 802286881
Type of Claim :  Own Damage Claims
Policy No. + 1700079762
Vehicle No : SFYG51T
Model Code : Audi Q5 SPORT20TFSIiQu
Model [ Year t Nowi7
Engine No +  DAX0183T3
Chassis No i WAUZZZFYSJ2051897
Mileage : -
Date In :
Liability : =
Excess Cost : -
Estimated By :  Johnny Boo / Allan Wu
Accident Date :  2B-Aug-18

Place of Accident :  ALONG CLEMENTIAVE B



Premium Automobiles

&5 Ubi Road 1, Singapora 4086889
Tel : 6366 2323 Fax ; BB41 1183

Telefax
Es bour Charges for Accident Vehicle. S
Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation
To remove and transfer front wire hamess for
headlight, homs, fog lamps, outside temperature
1 ] .
sensor and headlights washer assy and front parking SN 3 450.00 : o
aid
To dismanile , remove and reinstall door panel trim
4 and wind mirror assy for both front doors SN § 600.00 ¥ 600.00
To dismantle and renew front bumper and both
3 headlight. Re-organise front crash management $ 245000 5 1,500.00
components. Reinstall all parts removed.
To respray front bumper, front lower spailer, bonnet
4 and bath front wheel arch covers and bath front doors ¥ #0000 ’ Lee
5 Added labour charges - dtd 19/9/18 § 285000 5 1,350.00
6 Added labour charges - did 8/1/19 §  3.900.00 1 2,850.00
7 To camry out diagnostic check, SN § 182.00 192,00
TOTAL LABOUR CHARGES . 1 14,272.00 $ 852200




Premium Automobiles

55 Ubl Road 1, Singapore 408600
Tel ' B3B8 2323 Fax ' 6B41 1183

Telefax

B O =l o O B L R -

-k
N o= O

- .
BoW

20
21
22
23
24
25
26
27
28

| List for Accide

icle Regn No. SFY 651 T.

S/N___ Parts Description SINETT REMARKS
FRONT BUMPER 5 2568400 § 2,050.80
FRONT BUMPER FIXING PARTS -] 231.00
FRONT PARKING AID SENSOR SUPPORT 2% 174.00
FRONT BUMPER SECURING STRIP LH/RH 25 £4.00
FRONT BUMPER CLOSING ELEMENT LH/RH 5 180.00
FRONT BUMPER LOWER CENTER GRILLE -1 148,00
FRONT BLUIMPER SPOILER -1 68000 3 551.20
FRONT BUMPER SPOILER CLOSING ELEMENT 5 232.00
RADIATOR GRILLE 5 310100 % 2.480.80
TUATTRO" EMBLEM 1 B3.00 § 66.76
STRIKER PLATE 5 21300 3 170.40
AIR GUIDE GRILLE LH/RH § 1.222.00
FRONT BUMPER TOWING CAP LH/ RH 5 158.00
FRONT PARKING AID SENSOR 5 421.00
FRONT PARKING AID SENSOR SEAL 5 14,00
FOAM FILLER PIECE -4 244 00 19520
FRONT ELUMPER CARRIER 1 786.00 628.80
GUIDE SECTION LH / RH s 64,00
FRONT BUMPER TOP COVER £ 108.00
*CAUTION" SIGM STICKER 5 12.00
AIR COND STICKER ] 17.00
HEADLIGHT MOUNTING LH /RH $ 20600 3 164.80
LED HEADLIGHT LH 7 RH $ 14,224.00
FROMNT WHEEL ARCH COVER LH/RH 5 114800 § 217.80
FRONT DOOR CHROME TRIM - LH / RH 1 S08.00 § 407.20
Added parts - ses T9/5/19 5 711.00 S 480.72
Added parts - ses 8/1/18 5 1.83200 § 1.465.60
FRONT NO PLATE 8N § 2500 § 2500
TOTAL SPARE PARTS $§ 2939200 $§ 9,604.28
TOTAL LABOUR CHARGES s 1427200 § 9,922.00
GRAND TOTAL $§ 4368400 § 19,526.28

All charges are nol inclusive of GST

Legang

Roemarks (OK] = Approved, Femarks (X} = Mot apgroved
Sparn pans we Specisl Mot




Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408658
Tel : (65) 63668 2323 Fax - (65) 6841 1183

Supplementary Estimate 1
GST Reg Mo 19-8802271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/ODNDOSR018/KS
78 Shenton Way Date 19-Sep-18
#07-16 AIG Building Service Advisor Jeffery Tan
Singapore 079120 Pages 1
Regn Mo SFYE51T
Attn: Mr. Adrian Ling - Motor Claims Dept Model No Audi 05 SPORT 2.0 TFSI QU
Tel: 6841 0055 - Fax: 62564315 | ) _
Quantity | Description | UnitPrice |  Amount
Parts
1 Lock carrier air guide - Centre $ 3500 5 27.60
2 Lock carrier air guide - LHS/RHS 5 84.00 L1 73.92
3 Front bumper wiring set 5 367.00 1 2931.20
4 S-Line emblem 2 ] 215.00 5 86.00
é= 711.00 ] 480.72
LABORS
1 To repair both front fender $ 1,050.00 L 250.00
2 To respray botn front fenders § 160000 ) 1,100.00
. |3 1,350.00
TOTAL § 338100 1,630.72

For Pramium Automaobiles Pte Lid

Authorised Signature



Premium Automobiles Pte Ltd

55 Ukl Raad 1, Singapore 408609
Tel : (B5) 6356 2323 Fax: (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 16-8802271-W

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

_Quantity |
Parts

Description

|Lock carrier air guide - Centre
|Lock carrier air guide - LHS/RHS
Front bumper wiring st

5-Line emblem

4 d K -4

LABORS
1 To repair both front fander.

2 To respray both front fenders.

|Estimate No. PA/ODM00S/2018/KS
|Date 19-Sep-18
Service Advisor Jeffery Tan
Pages 1
Reagn No SFYEmT
Model No | Audi Q15 SPORT 2.0 TFSI QU
| UnitPrice | Amount |
$ 35.00 s 27.60
5 24,00 5 7392
5 367.00 5 293.20
2 5 215.00 5 86.00
i 71100 _§ 480.72
$ 1.05000 5 250.00
§ 160000 § 110000
- 5 1,350.00
TOTAL § 33100 § 1,830.72

For Premium Automabiles Pte Ltd

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore (79120 Nora.khaii@premiumauto.com.sg
Attn: Motor Claims Dept Body & Pamnt Dept
YrRel: SFY 0651T PA/OD/1D052018/NH

29 Nov 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SFY 0651 T, Audi Q5 SPORT 2.0 TFSI QU §-
TRONIC.

With reference to the above-mentioned vehicle, no. SFY 0651 T, claimant,
Mr. Goh Chye Kiang, please find the related document per attached.

1. A copy of the Original invoice no. 85014519 - S8 19,287 .26,
2. A copy of the Discharge Voucher duly signed by client.

Rased on the above document. we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature 1s required.

Morah Khai
Claims Dept

Encl
AIG-SFY 0651 T

from
Telaphone +65-
Telafax  +85.
EMail

Qur department
Our Rel

Your Raf

Date

lotal pages

Premium Automobilles Pte Lic
Showroom

9 Leng Kea Road

Singapore 158090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Sarvice & Parts Centres
55 UbiRd 1

Singapore 408689
Telephone (65) 8336 2323
Telefax  (65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore Algxandra Service Contre Ubl Service Contrs Customer Service
291 Adsanara Foesd 281 Admunrre Aosd 52 Les Flomd 1 Sarvios Apporerhant L3871
umr-n::'::mm: mrmm S Sy Sovifiamm Barvion g
Wi Tuistns 5471 3733 Msin Toletas 6475 1033 i i - F g ———
INS TAX INVOICE
Page 1 15:34 Company Reg. No. 13990Z2271W
GET Reg. No. 1935%02271W
AIG ASIA PACIFIC [NSURANCE PTE LT : . Y . .
Bk CLADCTENS Invoice No: B50145189 Account: apooe (T i
AIGC BUILDING
78 SHENTON WAY Date 29/11/2019 AIG ASIA PACIFIC IRSURANCE PTE LTD
#07-1E MOTOR CLAIM DEFT
2 01613 12 - AIG BUILDING
SINGAPORE 075120 078120 Order SEYOEELT N SO Wax
#$07-16
Term : 30 SINGAPORE 07%120
Regn No: sevoesit (v 36070) Regn Date: 29/11/2017 Mileage: 13957 WIP No.: 22832
Model: 05 sP0RT 2.0 TFS1 gu 5§ tronic  Chassis: WAURZZFYSJZOS1857 Engine: pax 013373 Dept: o
You have been assisted by :- service advisar | 50
Details Qty Unit Price Amount
8 SUBLET M: 25,00 1.00 Z5.00
TO SUPRLY VEHICLE HUMESE PLATE
") EXC M: BEEE -500.00 1.00 =-500.00
Inaurance Exceas/Liabllity
5 BODYWORE M: $80.00 1.00 d80.00
TO BEMOVE AMD TRAMSFER FRONT WIRE HARNESS
FOR HEADLIGHT, HORNS, FOG LAMPS,OUTSIDE
TEMFERATURE SENSOR AMD MEADLIGHT WASHER ASSY
AND FRONT PAREING AID,
5 BODYWORK M £00.00 1.00 600,00
TO DISMANTLE, REBOVE AND REINSTALL DOGOE PANLEL
TEIM AND WING MIEROR ASSY FOR BOTH FRONT
DOoR
5 EODYWORK M: 1500.00 1.00 1,%00.00
TO DISMANTLE AND REMEW TRONT BUMPEER.
HREMOVE AND REIHSTALL BOTH HEARDLIGHT.
RETAGANISE FHONT CHASH MAMAGEMENT
COMEONENTS . REINSTALL ALL PAATS REMOVED
5 BOOYWORE M: 2950, 00 1.00 2,950.00
TO RESPREAY FRONT BUMFER, FRONT LOWER SPOILER,
BONNET, BOTH FRONT WHEEL ARCH COVERS
AND BOTH FRONT DOOR.
8 BODYWORE E 142,00 1.00 162,00
TO CARRY OUT DIAGNOSTIC CHECE
8 HOOYWORK M: 1100.00 1.00 1,100,002
TO AEMOVE AND TRANSFER AIRCON CONDENSER,
BADIATOR, CHARGED AIRCOOLER, ELECTRICAL FANS
AND CONTRGL UNIT.TO CARRY OUT VACUUM/REEGAS
TO PRESADAIEE COOLING SYSTEM
z BODYWORK Mi 1250,00 1.00 1,250.00
RENEW FRONT LOCK CANRIEE AND ALIGH TO POSITION.
RECORGAMIEE FRONT CRASH MANAGEMENT COMPONENTS,
REINSTALL ALL PARTS REMOVED
5 BODYWORK M1 250.00 1.00 230,00




Premium Automoblles Pte Ltd

;:dmm&m ;.l:wm oreie Ubi Service Centre Customar Sorvice
Alsenr=rs Alguanora L8 Utsj Ao 1 Serace Apcaimmeet £385 7323
Srgapcre 15938 Sngasone 159636 Singapore ADBSE 24-host Brasshoown Sarvics SE35 123
Main Tesaphons S5 2223 Mam Teiwphone G388 2223 Whair Taisgifore 8388 173 ol EopiDmar CERDERRI TR S kg
Mo Tessfan 8471 31733 Mo Tabstas 8475 1023 Main Teefan  BA47 1183
INS TAX INVOICE
Page 2 15:34 Company Reg. No. 199902271W
GST Reqg, No. 199302271W
AlG ASIA PACIFIC INSUEANCE FTE LTD i : B5p14%19 . "
tan CLit Eave Invoice No: 85014515 Account: aooae T o)
AlG BUILDING = = -
I8 SHENTOM WAY Date 28/11/2019 AID ASTA PACIFIC INSUEANCE PTE LTD
§07-16 MOTOR CLAIM DEPT
SIMGAD 079120 07512 N AIG BUILDING
ORE 12 i D"‘dﬂ SFYDES1T 18 SHENTON WAY
#07-16
Term 30 SINGAPORE 079120

Regn No: spyoesiy 36070) Regn Date: 2%/11/2017 Mileage: 139%7 WIP No,: 22832
Model: 05 SPORT 2.0 TFSI qu 5 tronic  Chassis; WAUZZZFY5J2051897 Engine: oax 015372 Dept: v
You have been assisted by = Service Advisor | =0 |
Deetnils Oy Unit Price Amount
T0 FEFAIN BOTH FRONT FENDER
5 BODYWORK M 1100.00 1,00 1,100.400
TO RESPRAY BOTH FRONT FENDER
® AFOAIZ1F4SAE (V) (SK)AIR DUCT (2040 Leas 0208 1-00 34.50 27.60
¥ ABOAL21673H (V) ESKIAIR DUCT20/0 Leas D204 1.00 46.20 16,56
® ABOAIZLET4H (V] (GIAIR DUCT (20/0% Less 0Z0% 1.00 4E.20 16. 56
® ABOASTI0G5R (¥} (BE)HARMESS (20/089 Less D208 1.00 366.50 283,20
% ABOABS3IZE4D 307 (V) (BK)WINDOW BLO(27 Less 020N 1.00 505,00 407.20
® ABOAESIE51D RPS A) (BR)GRILLE(10/0%/ Less 0208 1.00 3101,00 2,480.80
® ABOARSIESZ Vi (SH) FLATE[20/0%/2 Leas 0208 1.00 213.00 170,40
® ABOABZ3IT717F GRU [A) (SK)COVER(10/08/2 Leas 0204 1.00 573,50 458,80
® ABOABSITISF GRU A) [SK)COVER{1D/08/2 Less 0204 1.00 £73.50 $58.50
® AROAREDTIOBE GRYU COVER Lesa 0208 1.00 1185, 00 a56.00
® ABOABOTIOTE GRY COVER Less 0204 1.00 115%.00 946.00
% ABOABOTOELE GRU (&) (5)) FR.SPOILERI10 Leas 0208 1.00 £88.00 £51.20
¥ ABOABDS S04 CARRIER Lass 020% 1.00 1124.00 599.20
® AJQRBDTSS0C FOAM INSER Less 020% 1.00 244.00 155.2
® ASO0ABDTLI13C BHACKET Less 0200 1.00 T86.00 £28.80
x AG  ATI0AOMZ PREMIX-COOLANT Leas 0208 .00 20.50 5,80
3 ABNOESIE0LA INSCRIPTION 'S-LINE' Less 0204 1,00 107.50 8£.00
X RAOARDSEOT MOUNTING Leas 0204 1.00 103.00 82.40
® ABORBSITIE 227 INGCREPTION *UUATTRO Lass 0204 1,00 82.70 EE.1E
% AEDABOS RS HOUNTING Leas 0204 1.00 103.04 §2.40
X ASDABOTEELA GRU conN PiECE Lesas 0200 1,00 171,50 118.80
Barta 4,078,498 Sub-Total 18,025.48
Laboor .00 [ T
Sublet g, 447.00 o =
Manus 0.00 th T GST 1.261.78
Lobricant 0.00 -
o Grand Total 19,287.26
29U
Received by For & on behalf of

Premium Automobiles Pre Lid




Premium Automobiles

Telefax

AlLG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9828
#07-16 AIG Building HE4] 1183
Singapore 079120
Motor Claims Dept Body Repair
Your Ref: SFY 0651 T
PA/OD/1005/2018/TF
26 Sepl 2018

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model - Audi Q5 SPORT 2.0 TFSI qu S tronic
Vehicle Chassis No. WAUZZZFYS5)2051897
Vehicle Regn No. : SFYD631T

Vehicle Mileage gIFREm

Vehicle Owner E Mr. Goh Chye Kiang
Certificate No : 1 700079762

Policy Excess . S8535.00 ( Inclusive of GST )
Accident Date : 26" of August 2018

Place H Along Clementi Ave 6
Repair Cost t 5 1

WIP No. : 22832

Repairer's Name . Premium Automobiles Ple Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
pavment of the repairer*s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

2

) -

Owner / Insured Signature

Time

Date : 2514

PISCHARGE VOUUHER - AKG- SFYUASIT

from
Telephone #65-
Telefax  +85-
Maobila +B85-
Our department
Your Claim Rel
Our Ret

Date

total pages

Pramium Automobiles Ple Lic
Showroom

8 Leng Kee Road

Singapore 159090
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Pans Centres
55 Ubi Road 1

Singapore 408699
Telephons (65) 63688 2323
Telefax  (G5) 6841 1183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLATM SUBFOLDER TRACKING

Case  |Nobfied | Est Submitted | Adj Assigned | Ad) Rigt [ Ad) Sutmitted|ins Auth'sd Status
t .

e |30 Al 2018 DS INE ssimsas4s  [s$18,525.48 P Se S v
CLAIM SUBFOLDER DETAILS - o |[Created by Insurer]
Insured: | GOM CHYE KIANG, 1D: S7632716E, Tel +6590228661, Email: PSDCROSCOGMAIL.COM
Vefucie feg, | ' 28/08/2018 19:00 - 59
Moo " SFY6S1T Date of Loss: | 1g wionths and 30 Days From LTA Reg Date (Man Yr)]
Cisim Type: | OD / 86278205615G RONCYICTYE | 1700079762 (Comprehensive)
— 4 = =

' 53500.00 —

| Excmes:
|Repairer; | Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408659 Ubl - Tel: 67689828/0827/9911

Handling AlG Asia Pacific Insurance Pte. Ltd, ($G) - Tel: 65-6419-3000 ... [Handled by Mohd Zawaye, Morsazani|
Insurer: Norsazani. Z mwiayeilliaig. com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tl 6256-3561 .., [Handled by ADRIAN LING] . [Final Rpt due 12/09/2018] |
|GOM CHYE KIANG (41 / Male) , NAIC: 57632716, Tel: 46550228661 Emaill PSDCADSCHGMAIL COM |

ASSOCIATED MAIL RECEIVED view at |  Compese Case mas |

* AIG_SG (22/11/2019): Alurt - Adj Mandate Approved (5$18525.48) - SFYS51T - Claim Handler: Mohd Zawaye...
» AIG_SG (01/11/2018): Alert - Ad] HMandate Maintained - SFY&51T - Claim Handler: Mohd Zawaye, Norsazani
* AIG_SG (10/09/2019). Alert - Ad) Mandate Maintained - SFYSSLT - Clalm Handler: Mohd Zawaye, Norsazani
& AIG_SG (09/09/2019) AMlert - Adj Mandate Maintained - SFY&S51T - Claim Handler: Maohd Zawaye, Norsazani
-
-

AIG_SG (24/09/2016): Alert - Ad) Mandste Approved ($$15026.00) - SFY851T - Claim Handler: Mohd Zawaye...
AIG_SG (05/09/2018) Alert - Ad) Mandate Approved (5313332.00) - SFYSS5LT - Claim Handler: Mohd Tawaye...
AIG_SG (04/09/2016) SFY651T / 0D / 28/08/2018 / Covernge & Excess update

| ALL ASSOCIATED TASKS— View Al | Sewcn Tases | Creste New Tesk | Compiete ”I
Due Date Priority Type Task Groug Subject Handier Assigned By Completed On Created On DaneT

| Wo results:

L

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 4/12/2019



Merimen e-Claims

Claim Documents

*SFYGS51T (B6278205615G)
oD

Aug 28 2018 7:35PM
[GOH CHYE KIANG]
Premium Automobiles Pte Ltd

Page 1 of 3

Video 1perpage [v]| b
Wo |Fimaized On Premium Automobiles Pre Lid {UBT) Thumbnail | Print
1 (290ei8 ez | Vided - Accident : 0 | tosa mrs

Assessment Reports lipwpoge [~]| WA
'Na_| Finalised On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |04/08/168 14:06 | Adjuster Immediate Advice i Load HTM

1 |21/09/18 1120 | Adjuster Immediats Advice Losd HTM

Photos/Images Tpepige 1% &
to | Relabel/Reorder | LK Auto Consultants Pte Ltd (HQ) Thumbnail |Print
{  |04/09/18 14:07 | General View @ | s |
2 |08/05/16 14:07 | General View 0| wuws | A
3 |04/09/18 14:07 | General View 0| sarc | A
4 |04TE/1E 1407 | General View | D | wadws | A
5 |DA/D9/16 14:07 | Genaral View 0 | wediec | M
& | 04/09/16 14:07 | General View B 0| auwre | A
7 |04/09/18 14:07 | General View O waawc | A
B [04/09/18 14:07 | General View O s | &
S |04/0916 1407 | General View @ | waaws | A
10 |D4/D/1E 14:07 | Genaral View B | watwc | A
11 |D4/09/18 14:07 General View D | adies | A
12 |04/09/18 14:07 | General View 0| toadwc | A
13 |04/09/18 1407 | General View 0| atwc | @
14 |04/D9/15 1407 | General View 0 | wadiec | @
15 |04/08/18 14:07 General View B | wadws | B4
16 |[04/09/18 14:07 | General View 0| wadwrc | A
17 |04/09/18 14:07 | Genersl View D | o | A
18 |04/09/18 14:07 | General View - © | coarc | A
1% |04/09/18 1407 | General View © | wadws |
20 |04/09/18 14:07 | General View @ | wadws | (A
21 |04/09/18 14:07 | Geners! Viaw O v & |
22 |04/09/18 14:07 | Geners! View Q| edvc B
21 |04/09/15 14:07 | General View 0O e | A
4 |04/09/16 14:07 | General View 0| g H
25 |04/09/18 14:07 | General View - @ ewws | A
26 |04/09/18 14:07 | General View (| esdws | F
27 |04/09/18 14:07 | Genersl View '@ edrc @
28 |04/09/18 1407  General View '@ | e | &
29 |04/09/18 14.07 | General View O v | &
30 |04/08/18 14:07 | Genara) Viaw @ o | B
31 |04/09/18 14:07 | Genersl View O dwe W
32 |04/09/18 14107 | Geners! View O bwrs B
33 |04/09/18 14:07 | Ganaral Viaw O odare B
34 |04/09/18 14:07 | Geners! View 0O wurs @
35 |04/0%18 16:07 | Ganersl View 0| s | F
36 |04/09/18 14:07 | General View O s | B
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Video — e
Mo |Finalized On Premium Automoblles Pte Ltd (UBI) = T [ Thumbnail | Print |
37 |D4/09(18 14:07  |General View 0| edvs | & |
I8 | D4/09/18 14-07 Genersl View | .ﬂ | Losa WG | B
19 |04/09/1814:07 | GenersiView o 0! v | 2
40 |D4/09/18 14:07 General View 0 waews | A
41 [D4/09/18 14:07 | Geners! View O lcoavs | A
42 |04/09/18 14:07 | Geners! View 0 tcaaws | A
43 |D4/09/18 1407 | General View o D aaws | A
44 |p4/09/18 14:07 | General View 0| esswc | A
45 | D4/09/18 14:07 ]—i-'-il View 0O | Loaac ﬁ"
a6 | D4/09/18 14:07 General View 0 ceews M
47 |04/09/18 14:07 | Genersl View 0 s | W
48 |D4/09/18 14:07 | Genersl View - @ weiws | @
49 |pe/p9/18 19:07 | General View 0 leare W
50 (210918 11:16 | General View 0 lood s |
51 |21/08/18 11:16 General View i | Losa 76 @
52 |2U09/18 11:16 | Genersl View o 0 v W
3 [21/09/1811:16 | Genersl View O wirs @
54 |21/09/18 11:16 | Genersl View 0 cwwrs | H |
55 |11/09/18 1116  General View O wsrc B |
S6 |21/091811:16 | Genersl View QO ews | F
57 [21/09/1811:16  General View @ arc F
58 [J1/09/18 11:16 | Genersl View _|_||_f Lond s |
59 [21/09/1811:18 | General View 0 lwawc | H
6O |21/09/18 11:16 Genaral View - 0 edirc | W
Bl |21/09/1811:18 | General View 0 | osdws  H
62 |2U00/18 11016 | Genersl View 0 cdws
B3 |21/09/1811:16 | Genersl View 0 v B
B4 |209/18 11:16 | General View - Q| aws B
65 |21/09/18 11 16 | Genarsl View O e B!
66 |DE/09/1% 16:41 | Reinspection Photo | e | H
67 |08/09/19 16:43 | Reinspection Phote - (@ | awe | &
B8 |D9/09/19 16:41 | Relnspection Photo @ drs | B
89 |08/09/19 16:41  Relnspection Pheto L RETE
70 |D9/08/1% 16:43 Reinspection Photo 0| oaaws | ¥ |
71 |D9/0%19 16:41 | Reinapection Photo o 0 warve M
72 |09/09/19 16:43 Reinspection Photo @ | tosd G
71 |06/09/19 16:41 | Relnspection Photo 0 esdws | B
78 |09/09/19 16:41 | Relnspection Photo 0| eaws | B
75 |D8/09/19 16:43 Reinspection Phato 0| wadws | B
76 |DU/0S/19 16:40 Reinspection Fhoto I'I Load G | B
77 |0G/0%19 16:41 | Reinspection Photo 0 lowaws | &
78 |09/09/19 16:41 | Reinspection Photo 0O i &
78 |08/09/1% 16:41 | Relnspection Photo 0 eewc o
B (09/09/16 16:41  Reinspection Photo © | e @A
81 |09/0%/19 16:43 | Reinspection Photo 0 wars H
§2 |09/0/1916:41 | Reinspection Photo 0 wuwc &
BY |09/09/19 15:43 Reinspaction Fhoto 0D loadirc | &
B4 |09/09/19 1641 Relnspection Photo O ecve A
85 |D8/09/1% 16:43 Reinspection Fhoto 0D adic | A
= - =5
No | Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print
1 0440918 13:55 Certificate of Insurance Load FOF
2 |04/0918 13:55 Estimate ; Load POF
1 |04/09/18 13:55 Driver's Driving license and NIRC Load POF
4  |oa/D9y18 13:85 | Accident Statement Load POF |
5 |2009/16 11:15 | SUPPLEMENTARY LIST @ | Losaror
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Video [iperpage  1v] & |
Mo |Fmulzed On Premium Automablles Pt Ltd (UBT] _ Thumbnall | Print |
1§ [I708/1911:08 IEETENATE - Load IOF
7 |27/08/1% 1108 | SUPPLEMANTARY Load POF
B |37/08/1% 16:51 | SUPPLEMANTARY | Load POF |
Linked Accident Report Documents
View [Viw in Browser | v |
|Video | &
Mo [Finsiesd On Promium Automabiles Pis Lid (UBI) | Thumbnail | Print
(1 |29/08/18 14:27 | Video - Accident Load MPd |
Lnu_-un.ntmtl o 1 | &
(Mo [Finaized on Premium Automobiles e Ltd (UB1) Thumbnail Print
1 |29/08/18 14:31 | Accident Statemant @ | Load vim
Photos/Images - e
|Mo | Finalized On Premium Automobiles Pta Ltd [UBT] Thumbnail | Print |
(1 |3908/18 14:22 | Accident Photo - @ | waws | M
|7 |29/08/18 1422 | Accident Photo N Q| wwrs | B
{3 |29/08/18 14:27 Accident Photo o 0 | loadrc | A
4 [29/08/18 14:22 | Accident Phots 0| wedwc | A
(5 |2%/08/18 14:21 | Aecident Phate @ | acws | (A
‘6 | 29/08/18 1421 Accident Photo o O wuws | B
|7 |29/08/18 14:22 Accident Photo B O wars M
8 |29/08/18 14:22  Accident Photo Q| wews | B
9 | 79/0B/18 14:22 | Accident Phots ! Load G | BA
10 |75/08/18 14:22 | Accident Photo A wws B
11 |IW0E/18 1422 | Accident Photo - @ | wwrc
12 |29/08/18 1422 | Accident Photo O  osars | H
13 |29/08/18 14.22 | Accident Photo QO i B
14 |29/08/18 14:22 | Accident Photo _ 0 wows B
15 |29/08/18 1422 | Accident Phaoto 0 sare &
Documentation ) 1 per page [ W
Mg | Finalized On Premium Automobiles Pte Ltd (UB1} Thumbnall | Print
1 |20/08/18 14:24 Sketch Plan B cedwc | A
3 | 29/08/18 14:34 | Sketch Plan #32 = @ | wearc | A
Documents Checklist

DOCUMENTS CHECKLIST B Reset | save | prie |
There are no document checklists configured. o

L]

L
Show Remarks To: O Handling Insurer
Woiw: Bprmiariy gre presate wnless gou shos i b otber pecties.
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Adjuster Report

Page | of 3

LKK Auto Consultants Pte Ltd icoreg ne 1eesor 108
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkaulo.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AlG Asia Pacific Insurance Pte. Lid. Our File No: CC3/AIG1B016053ATBE2
AlG Building, 78 Shenlon Way #08-16

BEFERENCE

Insured/Claimant: GOH CHYE KIANG Policy No 1700079762

Date of Loss: 2B/08/2018 MNature of Claim: (8]v] Claim No: 862782056156

CESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SFYB51T
Make & Mode! AUDI Q5, 2.0 (A) Engine No: DAX019373
Reg. Date: 29/11/2017 (Man. Year: 2017) Chassis No: WAUZZZFY5J2051887
Colour: Blue Odometer: TE3E km
Engine Capacity: 1984 cc
I;!rn;:t Value/Mew Car S$195.000.00
Sum Insured [S$): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 235/55 R19 Rear Tyre Size 235/55 R19
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 8 mm
Front Right Side: Michelin 6 mm Rear Right Side: Michelin & mm
The above valles represent the remaming fyre bready depth
COSTOFCLAMS Repairer's  Adjuster's Differance  Diff %
Parts 2022592 910348 20,122.44 B8.85
Miscallaneous ltems 0.00 0.00 0.00
Labour 14,272.00 9.422.00 4 B50.00 3398
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 43,497.92 18,525.48 24 97244 57.41
- Excess (5§) 500.00 500.00 0.00 0.00
(S8) 42, 897.92 18,025.48 24972 44 5808
+ GST 7.00/7.00% (SS) 3,000.85 1,261.78 1,748.07 58.08
Nett Amount (S§) 46,007.77 19,287.26 26,720.51 58.08
INSPECTION
Date of Assignment 03/08/2018
Date Inspected: 03/08/2018 Inspected Al Premium Aulomoblles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 9.0 days

Adjuster: ADRIAN LING

Manager: DENISE TAY KWEE CHENG

NOTE: This repor represents our findngs af the hime and plece of mgpechon stated henem. Such ingpection has been carmed out fo the best of our
knowhedge and ability but any ofher lablity under sny other circumatances (s horeby expressly exciuded.
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REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 2,564.00FS *2,050.80FS
2 1 *FRONT BUMPER FIXING PARTS Mot Necessary 231.00FS *“-FS
3 2 *FRONT PARKING AID SENSOR SUPPORT Not Necessary 1T4.00FS *~F8
4 2 *FRONT BUMPER SECURING STRIP LH / RH Nol Necessary B4 00FS *-FS
B 2 *FRONT BUMPER CLOSING ELEMENT LH / RH Not Necessary 180.00FS *FS
6 1 *FRONT BUMPER LOWER CENTER GRILLE Not Necessary 148.00F5 *FS
T 1 *FRONT BUMPER SPOILER Deformed BEO.OOFS *551.20FS
B 1 *FRONT BUMPER SPOILER CLOSING ELEMENT Mot Necessary 232 00FS *-FS§
8 1 *RADIATOR GRILLE Cracked 3,101.00FS *2.480.80FS
G 1 *QUATTRO EMBLEM MNecessary 83.00FS *B6.16FS
11 1 *STRIKER PLATE Damaged 213.00FS *17040FS
12 2 *AlIR GUIDE GRILLE LH/RH Not Necessary 1.222.00FS *.FS
13 2 *FRONT BUMPER TOWING CAP LH | RH Naol Necessary 158.00FS *FS
14 1 *FRONT PARKING AID SENSOR Not Necessary 421.00FS *FS8
15 1 *FRONT PARKING AID SENSOR SEAL Mol Necessary 14.00FS *FS
16 1 *FOAM FILLER PIECE Deformed 244 0DFS *19520FS
17 1 “FRONT BUMPER CARRIER Bent 786.00FS “62B.BOFS
18 2 *GUIDE SECTICN LH/RH Nat Necessary 64.00FS *-F§
19 1 *FRONT BUMPER TOP COVER Not Necessary 109.00FS *.F§
20 1 *CAUTION SIGN STICKER Not Necessary 12.00FS *.F5
21 1 *AIR COND STICKER Nol Necessary 17.00FS *FS
22 1 *HEADLIGHT MOUNTING LH /| RH Cracked 206.00FS *164.B0FS
23 2 *LED HEADLIGHT LH / RH Not Necessary 14,224 00FS *FS§
24 2 *FRONT WHEEL ARCH COVER LH/ RH Mecassary 1.148.00FS *917B0FS
25 1 *FRONT DOOR CHROME TRIM - LH /| RH O/S Cut 814 40FS *407 20FS
26 1 *FRONT NO PLATE Bent 2500FS  *25.00FS
2T 1 *LOCK CARRIER AIR GUIDE - CENTRE Deformed 2760FS  "2760FS
28 2 *LOCK CARRIER AIR GUIDE - LHS | RHS Deformed 73.82F5  *7392FS
28 1 *SET FRONT BUMPER WIRING Damaged 263 20F8 *29320FS
o 2 *S-LINE EMBLEM Nacessary B6.OOFS  “B6.00FS
a1 *RADIATOR LOUVRE Mol Necassary 463.00FS *-FS
a2 1 *RADIATOR LOUVRE SERVOMOTOR Mol Necessary 163.00FS *FS8
33 1 *LOCK CARRIER Deformed B99.20F5 *B99.20FS
38 2 *COOLANT Necessary B560FS “65.60FS
F=Franchise part. S=SpcNett

Total Parts (S§) 29,225.92 9,103.48

Report was unsubmitied during this print-oul.
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Adjuster Report

Recommended Miscellaneous Items
There are nd new miscellaneous ilems selected.

Recommended Labour

Page 3 of 3

No Particulars Lab.Type Repairer's Amount
Labour Itams
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS New 480.00 480.00
FOR HEADLIGHT, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHTS WASHER
ASSY AND FRONT PARKING AID
2 TO DISMANTLE, REMOVE AND REINSTALL DOOR PANEL  New 600.00 600.00
TRIM AND WIND MIRROR ASSY FOR BOTH FRONT
DOORS
3 TO DISMANTLE AND RENEW FRONT BUMPER AND BOTH  New 2.450,00 1.500.00
HEADLIGHT. RE-ORGANISE FRONT CRASH
MANAGEMENT COMPONENTS. REINSTALL ALL PARTS
REMOVED
4 TO RESPRAY FRONT BUMPER, FRONT LOWER SPOILER, New 4,000.00 2.950.00
BONNET, BOTH FRONT WHEEL ARCH COVERS AND
BOTH FRONT DOORS
5 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 162.00
B TO REPAIR BOTH FRONT FENDER MNew 1.050.00 250.00
7 TO RESPRAY BOTH FRONT FENDERS New 1,600.00 1,100.00
8 TO REMOVE AND TRANSFER AIRCON CONDENSER, Mew 1,100.00 1,100.00
RADIATOR, CHARGED AIRCOOLER, ELECTRICAL FANS
AND CONTROL UNIT. TO CARRY OUT VACUUM | REGAS
AND TO PRESSURISE COOLING SYSTEM
9 RENEW FRONT LOCK CARRIER AND ALIGN TO New 2,800.00 1,250.00
POSITION. RE-ORGANISE FRONT CRASH MANAGEMENT
COMPOMNENTS, REINSTALL ALL PARTS REMOVED
Gross Labour Cost (58) 14,272.00 9.422.00
Report was unsubmitied during this print-out. J

< END OF ESTIMATES >
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