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Denise Tal (LKKAuto)

From: Denise Tay (LKKAuUto)
Sent: Wednesday, 7 November 2018 4:37 PM
To: Boo seng yak; Adrian Ling (LKKAuto); SUR; Carrine Leong;
jiayee yap@premiumauto.com.sg; Chang Chee Sing
Subject: RE: FINAL REVISION - SMC6900T - OD AIG - SURVEYED 3 5EP 18

Dear Mr Boo,
confirm repair cost of $4013.36 @ 3 days of repairs befare GST and Excess.

Please provide us the DV and final bill for earlier closure.

Best Regards,

Denise Tay | Case Handlar

LKK Auto Cansultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315
Blk 51, Paya Uhbi Industrial Park, Ubl Avenue 1, #02-25 | 5(408333)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Saturday, 27 October 2018 4:11 PM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; SUR <sur@lkkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - SMC6900T - OD AIG - SURVEYED 3 SEP 18

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $4013.36 @ 4 days of repairs.

Your early closure is well appreciated.

Best regards - jb
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

vehicle Owner Particulars
Owner 1D Type:

Owner 1D:
Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine Mo.

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period[Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 04 Sep 2018

PARF/COE Rabata Enquiry

Singapore NRIC
1903)

SMCE%00T

Mo

04 Sep 2018

AUDI

A4 SEDAN 2.0 TFSI 5 TRONIC (NAV]
Black

2018

CVEDA4114
WALIZZZFAXIN014968
140.0 kW (187 bhp)
$33,414.00

17 Jul 2018

17 Jul 2018

]

$3B,780.00

Yes
14 Jul 2028
$29,085.00

16 Jul 2028

B - Car above 1600cc or 97KW (130bhp)
10

$31,000.00

$30,583.00

$59,668.00
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MPATIET 12650 / Pramium Adlomcbiles Pia Lid - UBI

ENTRY DATE & TIME: 31082018 11102
SUBMTTED BY. Mastura Binke Oman Basah

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1, Please report correcily the details of the accident o speed up thit Claims process
2 This Form must be completed by the Policyholder andior the Autherised Driver

3, Information provided must be as truthful and sccurate as possible. Any wilful misrepresentation or witholding of material Tacis may allow mgurance companies 10

repudiate palicy abdity

4 The issue and accaptance of this Form by insurance companies is not an ad mission of palicy Rability on the parl of ha insurance CoMEanies
5, Any false reporting may be referred to the Police for investigation.

§. This repor will be forwarded by he insurars af the GIA Recards Managament Centra established by the General Insirance Association of Singapore (GIA) for
archiving and that copies of this raport will, for a lee, be made available upon apgacation by interested parties
7. By tha lndgement of this report to the insurers, you hersby consant 1o the archiving of this raport at the cenlre and 1o copies of the repart being made available

aforesaid

Date Of Repont

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Mumber
Insured/Policyholder
MName Of Registered Owner
MRIC Mo

Email Address

Maobile Phone Mo
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type OFf Coverage
Fleat Policy

Policy Mumber

Cover Note Number
Driver

Name of Driver

NRIC Mo

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mabile Number

Fax Mumber

Contact Mumber
EMail Address

ACCIDENT STATEMENT
31/08/2018 11:02
30/08/2018 18:20
MSCP OF UMC PASIR RIS
SINGAPORE

DETAILS OF OWN VEHICLE
SMCE300T

LU XIANGJIE
S7R81903J

MNOEMAIL

{LOCAL) +65-90304580
OTHERS-90304580

AUDI
A4 SEDAN 2.0 TFSI| BW

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

1800083437

LU XIANGUJIE

57881903

16/11/1978

INDOOR

18/12/2014

3 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-80304580

OTHERS-20304580
MOEMAIL

FPage 107 13



10 PASIR RIS RISE
Address #0740

Postoode 518089
Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured ~ OWNER
Vehicle Registration Mumber of Driver's Own -
Vahicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PROPERTY
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this acaident?  NO

Mumber of vehicles involved in the accident

Was any bady injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
saolicitingfoffering accident claims assistance.

Mumber of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was nofice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

AN ACCIDENT HAPPENED AT MULTISTOREY CARPARK OF UMC. | DRIVE MY CAR OUT OF THE EXIT AND ANOTHER
CAR CAME IN. | TURN LEFT TO PREVENT TOUCHING WITH OTHER CAR, BUT UNFORTUNATELY, MY CAR RIGHT SIDE
DOOR SCRATCHED WITH THE WALL OF EXIT WAY.

Attachment(s)

Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO
Was there any audio recorded? NO
Vehicle Registration Number

Wehicle Make/Model/Colour Wall
Details Of Properties

Vehicle Category MAJUNENOWM
MName of Driver

NRIC/Passpori Number

Contact Number

Address

Postcode

Insurance Company Mame

Mature Of Damage

Mo, Of Passenger (Including Driver)

Pags 2 of 13



Sketch Plan

SKETCH PLAN

MPORTANT NOT

1. Pleave report corngetly the details of the socident 1o speed up the clams process

2. This Form must be 1 hi A

3. information provided must be as truthiul and sceurdte 33 possible. Any wiiful misrepresentation or withhaiding of material
Tacts may allow maurance companies to repudiate polioy liabiity

&, The issue s seceptance of this Form by insurance companies is not an admesion of pokcy Rability on the pan of tha insurance
Compannes

S Any false reporting may be referred Lo the Palice for investigation.
The repart will be forwarded by the insurers of the GIA Records Maragement Centre established by the General Inwurance
Association of Sngapare [GIA] for archiving snd that copies of this report wil for a fee be made svailable upon application by
interested parties

7. By the ludgment of this repart t the insuters, you Nereby consent to the archiving of this teport st the centie and to copees of
the report being made avallabie sforesaid.

B Consent under the Personal Data Protection Act {POPA)

| understand, scknowledge, agree and consent that.

{a) My insurer, my workshop and the General Insurance Associstion of Singapore |“GIA™) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [losm| and any other persanal information
pmmuwummehmmmiwmmwmﬁ-ﬂmummmﬂﬂwm
Personal Information to all insurer(s) who have insured wehiclels] mvolved in this accident {all insurer{s) who have imured
wehitlels) involved in this accident shall be coliectively referred to o the “inswrers”], the Ingurers’ wwyers/law firmi the
Monetary Authority of Singupore and any relevant government agency/authority (Such 21 the policel, for the purposa|s)
af
(i} processing. handiing and/or dealing with my claims induding the seltlement of the claims and any neessary

Irwrstigations relating to the clams;

(i} imvestigating the sccident andfor my dlaims,
{iii} carrying awt and/or dealing with my instrictions o4 responding to any enquiries by me,

{iv) administering my claims {including the mailing of correspendence, statements, iNvoices, repart or nolices io me,
which could involve disclosure of certain personal data about me te bring about delivery of the same as well 23 on the
external cover af ehvelopes/mall packages). andfor

v} comphying with apsticable law in adminiatering, processing. handiing and/or dealing with my claima. [eoBectively the
“Purposes”}
{2}  allinsurer{s} who have insured vehiclels) involed in this accident and the insurars’ lawpers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal information for ane of more of the above Purposes; and

{¢) my Personal Information may/can be disclosad by any of the Insurers and/or GIA 1o their third party service providers or
agentsiincluding thelr lawyers/law firms), which may be uted outside of Singapore, for one or more of the above Puraoie

{d) my Personal information will afso be coliected and used 1o compile claims history for the purpose of fraud detection,
imwestigation and mansgement in present and all future claims.

{e} the information sa collected under [d)] sbove may be shared [ disclosed:

(1] 10 all insurers andfer any other thind parties That assist i evaluating, nvestigating, controliing or managing fraud,
regulators, law enforcement and government agencies #s reasanably requited foi the purposes stated, o

[} for complying with requirements under any regulations, [Bws or court arders.

hoo s/ eld

Puhcyhokesry gnature Driver's Signatute Reporting Centre Periannels Signature
Date & Time: (1 driver & rot the poscyholder] Mame 130y Fag oy
Date B Time: NRIC/FIN Mo j"""l‘l‘r{

Page 3of 13



Sketch Plan #2

SKETCH PLAN

G

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
fon Aceidevd hpnn.fnegf at mutfiﬂi‘f'wﬂf car Buk rfuﬂﬂ

L dryve pny/COf ;m'»t af 44 eat quel wua-f-'wr cor Coumg N
I fuon fﬁ!’{' to hwruJ dewehing wth pthor car bt .-ufnhmﬁﬁt

_;a;u/_cnf_ug_het_*.-_élf Alopr cetothed with 46 wall o 9*“"%}}"

DECLARATION
\/We declare the foregeing particulars a1e true in every respect

g
; ¥/3| 1208

Polieyholder s Sgrature Dirtwnr’s Sagnature Hrporting Centre Personnel's Sgnature
Date & Time {If drever is not the policyholder) Hame sy Fao g
Date & Time: NEIC/FINMe: [ Hﬂﬂ—rh

Fags 4 of 13



Accident Photo
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE CM ¢ (900 T
Name of Policyholder  : LU XIANGJIE Vehicle No. R e AL,
Period of Insurance ¢ 17 Jul 2018 To 16 Jul 2019 Policy No. : 1800083437

Engine No. : CVKDG4114 Endorsement No.  : 000000000214821
Chassis No. s WALZZZF4XJN014968 Issued Date ;18 Jul 2018

ABOUT THE COVER

Make/Madel : AUDI A4 Sedan 2.0 TFS| S tronic
Engine Capacity/Tonnage : 1,984.00 CC Sum Insured ; Market Value First Year of Registration - 2018
Driver Restriction : NA Off Peak Car © Mo Insuring with COE/PARF : Yes

Person or Classes of Persons Entitled to Drive” :

a) The Pocyholder
t) Any otner parsan wha i drving on the Policyhokies's orsar or wil hemer parmission
This Py will mdemnify the Policyhioloer or any authonsed drivar oriy if ha'she mesls (ha specded ags condilicn

You hewva 1o pay an addiional sum of 53,000 &5 TYoung ardion Inespenanca Driver Excass™ |"YIDA) f You ane or Your Aulhansed Orear named or urmised) & under The ags of 23 andlor has loes
fhen 2 yaers' drving axpenence.

Age Condition : All Age Condition

Limitation as to use™

Lisa only for gocel, somasic and pleasure purposes and for the Poicybolder's busnesa
This By does 1ol covar use for hira or rewsnd, driving tuban. drving tesl, racing, pace-making, reliabiity naf ar speed-tagling, the camape of gacds oihar than samples in connecion with any trade of
Beiminess or use for any pumicss in cerneston with Motor Trade

Loss af Use 1800cc - 20000 Optional

* Limitalions rengerad inoperative by Secton 8 of the Motor Venicies (Th ro-Party Risks and Gompansation) Acl (Cap. 18%| and Saction 95 of e Road Transport Acl 1987 (Makaysia), are nol o bea
nichidad undar thase headings

Section 1
Firw - $0 Cwn Damage - $1600 Theft - 30 Flood Cover - 30

Section 2
Proparty Damage - 50

Windscrean | $100

MNamed Driver and EXCESS (ahere apolicabia)

LU XIAMGUIE - $1600 (D Damage)

L

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (F

OR CLAIMS RELATED REPA

1. Customer Sarvice Ganter Add: 55 Ui Road 1 Singapore S08600 BI662323

For other Approved Reporting Centres/A1G Aumorised Repairars, please contacl our Z8-neur accident emargency hotling al +65 B335 6200, Alermatrealy, you may reter b AIG wabgiie wanaig. com sg
or BIG 55 Mobile App. Simely seanch and download “ANG 5G° from i Tunas of Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: DBS BANK LTD

1V herabry carlify that the pobey 10 which fis Caertilicate of Insurance relates is [ssusd in sccardance wilh the provisions of the Motor Vehickes(Third Party Risks and Compenaation] Ac1 (Cap. 185), Parl IV of
jha Rioad Transport Act, 1587 (Malnysia) and Motor Vehicles (Third Paty Risks) Rules. 1855 (Malaysa)

0504125200

ANt
PREMILM LEASING - AP

281 ALEXANDRA ROAD AU CUSTOMER SERVICE CENTRE =

SINGAPORE 159938 AlG Asia Pacific Insurance Pte. Ltd.
Underwrittan by AIG Asia Pacific Insurance Pte. Lid. AUTHORISED REPRESENTATIVE

o Feg Mo X0WOMIMM | Copgrignt © 2016 AN Asa Paclic insurance Ple. Lid

Chang Ches

78 Sheton Wy 07-16 AlG Busding SITH120 | T:M5 6410 2000 | FUAEEITS 3723 | www iy com g AEG fena Pacikic insurance Ple: Lis,



24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

5 ' N
What can the 24-hour AIG Aute Emergency Hotline provide for you? What should | do in the event of an accident? '
. Immediate assistance alier an accdant . Keep calm and mave your car 1o @ safe place
+  Emargency breskiown senice « Do nof admit or discuss fault or blame with the other partyigs]
. Towing sarvice (accident or non-accident retaled) . Repart the accident fo us with your accidant vehicle (whelhes damagad or rot]
. Advice on Motor Claims proceduraes via our approved repoding cenfres of Buthonsed rapairers within 24 hours or the
L] KMechcal Refermal Assstance et working day of the accdent
- Sulmit Wit Summons/ Correspondences from thind partyties) o AIG

If no one is injured in the accident: immacisely

- ¥ou are nof required bo make any poRCE repor

. Record wehica nUMGar. name and scdress, insuranes comparny and policy numbar of the other driver(s) ard vahiclels).

. Callect details (name, address and contact number ) of witnasses andior try (0 1ake pholographs of the scens of the accident

. Repart the accident 1o us wilh your accident vehichs [whether damaged or fet) via our approved reparting cernires or authonsed repairers within 24 hours oF 1he nexl
working day of the acciden

If the accident involves injuries or damage to government property & vehicles, foreign registered vehicles er non-injury hit & run case:

Rapor the accident to tha police, providing full details of the circumslances of the acciden

Racard wehicle number, name and address. insurence company and polsy number of the other driver{s) and vehiclels), if applicable.

Collact detas (name, address and confact number| of witnesses and'or try b 1ake pholographs of the scene of the acciden

Repor fhe sccident 1o us with your acaident vehichs {whather damaged or not) via our approved reporting cenres of authonised repairers within 24 hours or Ihe next working
day of the accident.

3 o

- = = @

s 3
LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotling number (65) 6419-3000 for assistance.

The Certificate of Insurance {Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AlG and its use s subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Impertant Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

2 Yaur rental car will be made available within § working hours of activation with the Rental Car Company.

3. At the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entitlernent is stated in the Policy.

5. Rental cars are strictly for use in Singapare only.

6. Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: 67428888

501 Guillemard Road Singapore 399840

Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 3am to 4pm

"The Rantal Car Campany's Terms & Gondbons apply (1e., refundabls secunty depost, excass kability for the Rantal Car, Collgon Damage Wansar, &ic)

L ¥ e
IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby wamed that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99). it shall be unlawiul for any person to use or cause of permit any
other person to use a motor vehicle without a valid policy of insurance under the Act

The Policyholder is further wamed that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy 1o
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutary Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88),

This Policy will cease to be valid once the motor vehicle has been sold to another persan unless the transfer of interest has been duly
notified to and agreed to by the insurance company concerned. If the insurance company agrees 1o cover the new owner, they will issue
a new Certificate of Insurance in the new owner's nama. The premium chargeable may vary according to the new owner's profile.



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax:68411183
Email: Nara.khai@premiumaute.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 63662323

Fax Mo : GB411183
Reference :+  PA/OD/1015/2018/PH
Date :  1-Sep-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Sshenton Way

#07-16 AIC Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr Lu Xiang Jie

Address : 19 Pasir Ris Rise

- #07-40

Singapore 518089

Telephone + HP 465 90304580
Type of Claim :  Own Damage Claim
Policy No. : 1800083437
Vehicle No : SMC6900T
Meodel Code : AudiAd 2.0 TFSI BW
Model / Year : Jul-18
Engine No : CVK0B4114
Chassis No : WAUZZZF4X]NO14968
Mileage k2
Date In :
Liability y 3
Excess Cost § T
Estimated By :  )ohnny Boo / Allan Wu
Accident Date :  30-Aug-18

Place of Accident

MSCP of UMC Pasir Ris



Premium Automobiles

55 Ubi Road 1, Singapore 4086599
Tel: 6366 2323 Fax: 6841 1183

Telefax
Estim Labo harge r Accide hicl
S/N MNature of Jobs

s

Estimated
Charges

1

To remove and transfer rhs rear door's multi-lock
system and power window devices.

To dismantle and renew rhs rear door.Repair rhs
rear fender.Re-organsfe rhs crash management

To respray rhs rear door,rhs rear door handle and
rhs rear fender.

To carry out diagnostic check.

TOTAL LABOUR CHARGES

S/N §  280.00

S/N

¢ 1,200.00
$ 1.600.00
3 192.00

$ 3,272.00

—



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMC 6900 T.

e Pa rices
S/N  Parts Description S/NETT REMARKS
1 REARDOOR-RH “Deartd 5 1,928.00;
2 REAR OUTER DOOR SEAL -RH /& s 176.00 -
3 BONDING AGENT It M 5 43.00
4 CLEANING SOLUTION £ s 3 64.00 °
5 SEALING STRIP et A S 14.00
6  ATTACHMENT PARTS FORDOOR 177 3 488.00
7  REARDOORCATCH ~+* *~ S 105.00°
8 DOORCATCHCOVER /% 3 12.00 «
9  DOOR SEAL,INNER Mt $ 192.00 *
10  TRIMPLAT FOR DOOR HANDLE-RH } . .. $ 22.00 .
11  DOOR HANDLE , EXTERIOR -RH ! s 33.00 *
12 SENSOR-RH pel P 3 200.00
13 PERIPHERALLIGHT 7 g 64.00 °
14  MOUNTING BAR -RH L oo S 143.00 °
15  SUNDRIES MNee - 5 300.00 -
TOTAL SPARE PARTS $ 3,784.00
TOTAL LABOUR CHARGES $ 3,272.00
GRAND TOTAL s 7,056.00

All charges are not inclusive of GST.

Legend :

Remarks (OK) = Approved, Remarks (X} = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408659 T —— —
Tel: 6366 2323 Fax:6841 1183 Nl ‘e notify _!

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

i | 1 | (<

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd



Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIC Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SMC 6900 T

Nora.khail@ premiumauto.com.sg
Body & Paint Dept
PA/OD/1015/2018/MAS
29 Nov 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SMC 6900 T, Audi A4 Sedan 2.0 TESI

With reference to the above-mentioned vehicle, no. SMC 6900 T, claimant,
Mr. Lu Xiangjie, please find the related document per attached.

1. A copy of the Original invoice no. 85013170 — S%2,582.30

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If vou require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SMC 6900 T

from
Telaphone *65-
Telefax  +65-
EMail

Qur department
Our Ref

Your Ref

Date

total pages

Premium Automaobiles Pte Lt

Showroom

9 Leng Kee Road
Singapore 159090
Telephone (65) 6566 1111
Taelefax  (65) 6471 3733

Service & Parts Centras
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notifed | EstGubmittad | Adj Assigned | AdiRpt | AdjSubmitted | 1InsAuth'ed |Starus _______
04 Sep 2018 03 Sep 2018 553,013.36 5%4,013.36 Panding for Survey

Main 17:47 Edit Estimates '|.I'iewRD‘t| [ Report
Edit Adj Rpt | |

Reference

Claim Details

CLAIM SUBFOLDER DETAILS o ~ |[created by insurer] |

Tnsured: LU XTANGITE, [D: S78819031, Tel: +6590304580, Email: NOEMAIL - ) |
[ 30/08/2018 18:00 - :59 '

Vehicle Reg. Mo.: SMC6900T Date of Loss: [1 Months and 13 Days From LTA

! . Reg Date (Man ¥r)] {

Claim Type: oD / 397436797256 | Pollcy/Cover Note No.: | 1800083437 (Comprehensive) |

' - Excess: |ssi60000 |
Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Ruad 1, 408695 Ubi - Tel: 67689828/0827/3911

ALG Asia Pacific Insurance Pte, Ltd. (SG) - Tel: 65-6419-3000 .. [Handled by Mohd Zawaye,

Handling-nstran Morsazani] Norsazani Zawaye@aig.com |

. LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by ADRIAN LING] .. [Final Rpt
i due 12/09/2018] S -
|| Driver/Custodian: LU XIANGYE (39 / Male), NRIC: 578619031, Tel: +6590304580 == =
| ASSOCIATED MAIL RECEIVED wiew All_| " Compose Case Mail ||

| » AIG_SG (04/05/2018): SMC6900T / 0D / 30/08/2018 / Coverage & Excess update

=]
ALL ASSOCIATED TASKS wew all | SearchTasks |  Creste NewTask | _Complete |
Subject  Handler Assigned By Completed On Created On Done?

| Due Date Priority  Type Task Group
E No results,

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=d... 3/12/2018



Merimen e-Claims
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Claim Documents

*SMCE6900T [39743679?256]
oD
Aug 30 2018 6:00PM
[LU XIANGIIE]
Premium Automobiles Pte Ltd

Uploed Documents plosd Protas | Compose New Letter | _Upioad video | _ Uplaed Audio | View Use Viewer ¥
Photas/Images 3 per page *| ¥
o Relabel/Recrder  LKK Auto Consultants Pre Ltd (HQ) | | Thumbnail Print

1 05/11/181%:54 | General View € | Loacirc | @

7 DS/11/1B 13:54 General View @ wwwrs [

T Q5/11/18 13:54 General View O | Leadvc | [T
4 05/11/16 13:54  General View O wauwrs |

5 05/11/18 13:54  General View | lLeadiks | [
& 05/11/18 13:54 General View | €9 | Load G | ™
7 |05/11/18 13:54 General View 0 Losdwc | [
& 05/11/18 13:54 General View 0 adrc | [ |
o D5/11/18 13:54 General Viaw | €9 | Load G | @
Documentation 1 par page | #
Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) = . | Thumbnail Print |

1 04/0%/18 14:40  Certificate of Insurance | €9 | Load PDF |

7 04/0%/18 14:40  Driver's Driving License and NIRC | €9 | Load PDF |

3 04/09/18 14:40 estimate | €9 Load POF

4 04/00/18 14:40  Singapore Accident Statement © | toasrOF |

5 03/12/18 10:55  WORKSHOP INVOICE | €9 | Load POF

f 03/12/18 10:59  DISCHARGE VOUCHER | €9 | Load POF |

Linked Accident Report Documents
View LUse Viewer -

Assessment Reports 1 per page b

Ko | Finatized On _Premium Automobiles Pte Ltd (UBI) - | Thumbnail Prin
1 31/08/18 11:21  Accident Statement | €9 | Load HTM |
Photos/ Images - 3 per page | [ i
Mo | Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print |
1 31/08/18 11:14 Accident Photo I (1] | Load PG {? '
2 31/08/18 11114 Accident Photo B lﬂ | Loaa G | @ .
3 31/08/18 11:14 Accident Photo I. [ 1] | Loed G | |§
4 31/08/18 11:14 Accident Photo | €% [ Load G | 1]
s 31/08/1811:14  Accident Photo ) '_ \oad G | B |
& .31,-'1.’:16.-’18 11:14  Accident Photo o | D . Load 1PG [#
7 31/08/18 11:14 Accident Photo | €9 | adirc | [ '
B 31/08/1811:14  Accident Photo i [ 1 ] | Load G | @ |
9 | 31/08/18 11:14 ' Accidant Photo '_ [ 1] | Losd ¥G | [
Documentation - a 1 per page - @
N | Finalized Cn Fremium Automobiles Pre Lid (UBT) | Thumbnail | Print|
1 31/08/18 11:10 Sketch Plan © wars @
2 31/08/1811:10  Sketch Plan #2 ._ il Load 1PG | B |
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | fﬂﬂ

There are no document checklists configured.

https://singapore.merimen.com/claims/ind ex.cfim?fusebox=MTRdoc&fuseaction=dsp_...

3/12/2018
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Our Checklist Remarks - LKK Aute Consultants Pte Lid (HQ) ] -

|
Show Remarks To: [T Handling Insurer
Mote! Bamarks ang privais umleEs vou Thow i1 1o othar pArt=ss

https://singapore.merimen.com/claims/index.cfm?f usebox=MTRdoc&fuseaction=dsp ... 3/12/2018



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd (coregno1sss07156R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408033
Tel 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG18D18052/ATBN2
AIG Building, 78 Shenton Way #07-16
Singapore 079120 Date: D1zi2016
REFERENCE
Insured/Claimant: LU XIANGJIE Policy No: 1800083437
Date of Loss: 30/08/2018 Nature of Claim: oD Claim No: 3974367972506
DE PTIO ENTIFICATION O HICLE
Reg No: SMC6900T
Make & Model: AUDI A4, 2.0 (A) Engine No: CVEDE4114
Reg. Date: 17/07/2018 (Man. Year: 2018) Chassis No: WAUZZZF4XJNOD14568
Colour: Black Odometer: 972 km
Engine Capacity: 1984 cc
Mq.rket Value/New Car S£150.000.00
Price:
Sum Insured (55): Market Value/New Car Price
ITl HI TTH F
General Condition: Steering (Serviceable). Yes Footbrake (Serviceable): Yas
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60R16 Rear Tyre Size: 205/80R16
Front Left Side: Pirelli & mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli & mm Rear Right Side: Pirelli & mm
The abave values represent the remaming hyre treads depih
COST OF CLAIMS Repairer’s Adjuster's Difference Diff %
Parts 3,784.00 1,741.36 204264 53.98
Miscellaneous ltems 0.00 0.00 0.00
Labour 3,272.00 2,272.00 1,000.00 30.56
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 7,056.00 4,013.36 3,042.64 43.12
- Excess (S%) 1,600.00 1,600.00 0.00 0.00
(5%) 5,456.00 241336 3,042.64 55.77
+ GST 7.00/7.00% (5%) 381.92 168.94 212.98 55,77
Nett Amount (S§) 5,837.92 2,582.30 3,255.62 55.77
PECTION
Date of Assignment: 03/09/2018
Date Inspected: 03092018 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 3.0 days
Adjuster: ADRIAM LING Manager: DEMISE TAY KWEE CHENG

NOTE: This report represents our firdings at the time and place of inspection stated herein. Such inspechion has been carned out [0 fhe bast of aur
knowiedge and ability but any other liability under any other circumstancas i hereby expressly excluded

https://singapore.merimen.com/claims/index cfm?fusebox=MTRadjuster&fuseaction=g... 3/12/2018



Adjuster Report Page 2 of 3

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR DOOR-RH Dented 1,02800FS *1542.40 FS
2 1 *REAR OUTER DOOR SEAL-RH Necessary 176.00F5  *14040FS
3 1 ‘BONDING AGENT Mot Necessary 43.00F5 *FS
4 1 *CLEANING SOLUTION Mot Necessary 64.00FS *FS
5 1 *SEALING STRIP Mecessary 14.00F% *11.20FS
B8 1 *ATTACHMENT PARTS FOR DOOR Mol Mecessary 488 00FS *F5
7 1 “‘REAR DOOR CATCH Mot Mecessary 105.00F5 “FS
B8 1 *DOOR CARCH COVER Mot Necessary 12.00FS *“F35
9 1 “‘DOO0OR SEAL,INNER Mot Necessary 192.00FS Y
0 1 *TRIM PLAT FOR DOOR HANDLE-RH Missing 22 00F5 *17.20FS
11 1 *DO0OR HANDLE EXTERIOR-RH Missing 33.00FS *26.24FS
12 71 *SENSOR-RH Mot Necessary 200.00FS *FS
13 1 *PERIPHERAL LIGHT Mot Mecessary 64.00F3 *F5
14 1 *MOUNTING BAR-RH Mot Mecaessary 143.00FS *-FS

15 = *SUNDRIES MNecessary 300.00FS *3.92FS
F=Franchise parl S=SpcNett s 4

Total Parts (S$) 3,784.00 1,741.36

I_ Report was unsubmitted during this print-out. |

https://singapore.merim en.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 3/12/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

Mo  Particulars Lab.Type Repairer's Amount

Labour Items

1 T0 REMOVE AND TRANSFER RHS REAR DOORS MULTI-  New 280.00 280.00
LOCK SYSTEM AND POWER WINDOW DEVICES

2 TO DISMANTLE AND RENEW RHS REAR DOOR.REPAIR Mew 1.200.00 500.00
RHS REAR FENDER.RE-ORGANISE RHS CRASH
MANAGEMENT

3 TO RESPRAY RHS REAR DOOR,RHS REAR DOOR Mew 1,600.00 1,300.00
HANDLE AND RHS REAR FENDER

4 TO CARRY OUT DIAGNOSTIC CHECK MNew 192.00 192.00

Gross Labour Cost (S§) 3,272.00 2,272.00
| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claim s/index.cfm?fusebox=MTRadjuster&fuseaction=g... 3/12/2018



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax: 6841 1183
Email; Nora.khai@premiumauto.com.sg | claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No G841 1183
Reference PA/OD/M015/2018/PH
Date 1-Sep-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr Lu Xiang Jie

Address 19 Pasir Ris Rise
#07-40
Singapore 518083
Telephone HP +65 90304580
Type of Claim Own Damage Claim
Policy No. 1800083437
Vehicle No SMC6900T
Model Code Audi A4 2.0 TFSI BW
Model | Year Jul-18
Engine No CVK 064114
Chassis No WALUZZZF4XJNO14968
Mileage -
Date In
Liability -

Excess Cost
Estimated By
Accident Date
Place of Accident

Johnny Boo / Allan Wu
30-Aug-18
MSCP of UMC Pasir Ris




| Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel- 6366 2323 Fax . 6841 1163

Telefax

Estimated Labour Charges for Accident Vehicle SMC 6900 T.

Estimated
SIN Mature of Jobs Charges

1 To remove and trans_fer rhs rear door's multi-lock SIN $ 280.00 280.00
system and power window devices.
|0 dismantie and renew rns rear door.Kepair rhs rear

2 fender Re-organsie rhs crash management $ 1,200.00 500.00
~ampAnante Rainetall all narts rem e
To respray rhs rear door,rhs rear door handle and rhs

3 00.
rear fender. 3 1,600.00 1,300.00

4 To carry out diagnostic check. SIN % 182.00 192.00
TOTAL LABOUR CHARGES : $ 3,272.00

2,272.00




| Premium Automobiles

55 UUbi Road 1, Singapore 408699
Tel: 6366 2323 Fax '@ 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SMC 6900 T.

Da e Parts & Prices

SIN Parts Description SINETT REMARKS
1 REAR DOOR - RH 3 1,928.00 % 1,542.40
2 REAR QUTER DOOR SEAL - RH -3 176.00 § 140.40
3 BONDING AGENT 3 43.00
4 CLEANING SOLUTION $ §4.00
] SEALING STRIP § 1400 § 11.20
B ATTACHMENT PARTS FOR DOOR 3 488.00
7 REAR DOOR CATCH - 105.00
8 DOOR CATCH COVER 5 12.00
g  DOOR SEAL,INNER $ 192.00

10 TRIM PLAT FOR DOOR HANDLE - RH ¥ 22.00 17.20

11  DOOR HANDLE , EXTERIOR -RH $ 33.00 § 26.24

12 SENSOR -RH % 200.00

13 PERIPHERAL LIGHT 3 64.00

14 MOUNTING BAR - RH 3 143.00

15 SUNDRIES 3 30000 § 3.92
TOTAL SPARE PARTS $ 3,784.00 $ 1,741.36
TOTAL LABOUR CHARGES 5 3,272.00 3 2,272.00
GRAND TOTAL $ 7,056.00 3 4,013.36

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (¥) = Not approved

Spare parts are Special Mett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax ' 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note +  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



