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'DEI.'I ise Taz {LI(H.Autn!

From: Denise Tay (LKKAuto)

Sent: Friday, 14 September 2018 3:49 PM
To: kuanhwa@singnet.comsg

Cc: SUR

Subject: SKU B796T / OD / AXA

Dear Sir,

Have check and spoken with AXA Jas Tan,

As instructed by our client, please proceed to repair the insured vehicle SKU 8796T (Excess $800/-). Confirm Lump
sum repair i

Before & After paint photo is needed to be taken
Please remember sent me back the lump sum letter.
Thanks you.

Best Regards

Denise Tay | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | emall: denisatay@Ikkauto com | fax: 6256-4315
Blk 51, Paya Libl Industrial Park, Ubi Avenue 1, #02-25 | S{408933)



LYERTAIIRT ] Claim Portal
LY

LKK AUTO CONSULTANTS PTELTD(OD) =  Men

& Service Request Details

Claim
SAMOOSZR

Reference

None #

Loss Date
August 18, 2018

Request Date
August 31, 2018

Due Date
September 7, 2018

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated workshop survey

Actions

Mext Step
Agree to perform service

Diecline Wi L—|I Arrepr Wark

Vehicle Information

Incident Vehicle Registration #
SKUB794T

Make
AUDI

hﬂpuﬂmMMm.m.sgfﬂaim-puniﬁhmm:m-nmmum himi#iservice-requesis/7serviceRequesiNumber=66565 e



BraZuTe Claim Portal

v+ Model
.~ A41BTFS|

Service Address

Primary Contact/Insured

TIDY MAINTENANCE & ENGINEERING PTE. LTD.
29 TUAS AVENUE 8, 639244, Singapore
63380083

ABBY@VIRTUALINVEST.BIZ

Claim Handler

TAN Jas
6568804844
jas.tan@axa.com sg

Additional Instructions
OD-LEE KUAN HWA OD XS $800 VIRTUAL ACC Please do not finalise repair

Messages Invoices History Documents Assessment Metrics Notes

hitps:/ivp smariclaims.axa com sg/claim-portalhtmi/index-vendor-service-requests himid#/service-requests/TserviceRequestNumber=66565



gnanrme Claim Poral

Madel
« A418TFSI

Service Address

Primary Contact/Insured

TIDY MAINTENANCE & ENGINEERING PTE. LTD.
29 TUAS AVENUE 8, 639244, Singapore
63380083

ABBY@VIRTUALINVEST.BIZ

Claim Handler

TAN Jas
6568804844
jas.tan@axa.com.sg

Additional Instructions
OD-LEE KUAN HWA OD X5 $800 VIRTUAL ACC Please do not finalise repair

Mescapes lnvolces History Documents Assessment Metrics MNotes
Mew Messape

TYPE (2]

SENT 9/12/18 9:56 AM

FROM TAN Jas

SUBJECT Re:|A UPLOADED

BODY Hi, please proceed to authorize as I1A advised.

-

TYPE o

SENT 9/11/18 4:12PM

FROM LKK AUTO CONSULTANTS PTE LTD (OD)

hitps.fivp smartclaims axa com sg/clalm-portabhimifindex-vendor-service-requests_ himi#service-requesis/?serviceRequesiNumber=68565
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&1 UNIAYE 1, #1-25 ;A\;. URI INIMSTRIAL mt,_mmnmzm TEL : () 62563561 FAX 1 (D65) 2564315
Your Ref: SSMOOSZR
Our Ref: CS/IASM18016038/Ntd3 Date: 11/9/2018
The Motor Claims Department
M/s AXA Insurance Singapore Pte Lid
Dear Sir/Madam,
PRELIMINARY ADVICE OF VEHICLE NO SKU 8796T
We thank you for the instruction on 31/08/2018

Please be informed that we had conducted the inspection of the abovementioned vehicle
on 11/9/2018 at the premises of M/s Lee Kuan Hua and have the following 1o report: -

Workshop Estimate Amount : S$ _9.145.00
Revised Estimate Amount : S$_ 5.470.50

“Check™ Items Amount : 8% 352.00

Total . S$_ 5.822.50

Market Value ¢ S§_93.000.00

LTA Reimbursement Value : S$ 61.384.00

Nett Value :+ S§ 31.616.00

Description of Damage:
=

The vehicle sustained damages at the - @ -
e

Comments/ Present Status:
Damages Consistent
Repair cost economical

Yours Faithfully,

Naz
Automalive Assezzor



LEE KUAN HWA MOTOR SERVICE

Mailing Add: 39, Westwood Ave Singapore 648719
Waorkshop: 24, Sungel Kadut Street 4 Singapore 729050
Tel: 6269 9192 Fux: 6269 2239 H/P: 9631 1712
Dusiness Reg. No: 364635008

M/s: AXA INSURANCE SINGAPORE PTE LTD
8 SHENTON WAY #27-01
SINGAPORE 068811,
Motor Claim Dept
Vehiele number : SKUS796 T
Make/Model «  AUDI, A4-1.8 T FSI MU S-LINE
Date of accident :  18.08.2018
Claim Type : 0D Claim
¢ e for SKU 8796
1. | pc Front bonnet
2. | pe Front bonnet lock
3, 2pes  Front fender LH, RH
4, 2pes  Front fender inner shield LH , RH
= 1 pe Front bumper
6. | pe Front towing cover RH
& | pe Front bumper square cover RH
8. | pe Front bumper fog cover RH
9. 1 pe Front bumper fog lamp RH
0. 2pes  Front bumper side retainer LH , RH
1. I pe Front engine under cover
12 lpe Front grille
13, 2pes  Front headlamp LH , RH
14, 2 Front headlamp lower bracket LH , RH
15. 2pes  Front headlamp nozzle LH, RH
16, 1pe Front support panel top cover
17.  |Iset Front number plate & casing
Cost plus 10% Profit
To Towing Service
To Wiring Service
To Reset Car Computer
To Replace & Repair Labour Charge
Your Faithfully, To Putty & Spray Painting
—
,** #—.,; "% 13 Total :

LEE KUAN HWA MOTOR SERVICE
38, Westwood Avenue, Singapore 648716

TEL: 6268 9192 FAX: 6209 2239 H/P: 9631 1712

Page 10f2

Date : 29.08.2018

$  800.00
$ 115.00
$  860.00
$  200.00
$  770.00
§ 20.00
$ 30.00
$ 90.00
5 120.00
$ 40.00
$  270.00
$  460.00
$ 1,600.00
S 110.00
§ 21000
$ 410.00
5 45.00

6,150.00
$ 615.00

——— e

§ 6,765.00

$ 80.00
$ 120.00
5 180.00
£ 1000.00
$ 1000.00




LKK Auto Consultants Pte Ltd
31 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 8255 3561 FAX: 5255 4715
Reg. No 188607188R GST Feg. No. 15-8507166-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref CS/ASM18016038/Nqa3
ﬁfﬁ&%‘éﬁfﬁ‘éﬁﬁ’e 068811 08 B 0%a0e H“mmnm"ﬂlm
Code :
1 Policy Particulars ;- OWN DAMAGE
Insured Veh. Veh. Inspected SKU B7968T
Policy No. Coverage ($) 0.00
Claim No. SEMDOSZR Excess (§) 800.00
Assign From SMART CLAIM (JAS TAN) Assign Date 31/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c ]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre rmim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  18/08/2018 Inspection Date 10/08/2018
Survey held at LEE KUAN HWA MOTOR SERVICE
24 SUNGE| KADUT ST 4
SINGAFORE 7208050
5a. Remarks

AJTHE MARKET VALUE |S S§—————(EST AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




snoie PARF/COE Rebate Enguiry

> Back to OneMotoring
Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type: Company
Owner IO 5618H
Vehicle Details
Vehicle No.: SKUB794T
Vehicle to be Exported: Mo
Intended Deregistration Date: 115ep 2018
Vehicle Make: AUDI
Vehicle Model: At 1.8 TFSI MU (EUS)
Primary Colour: Grey
Manufacturing Year: 2015
Engine Mo. CJE107414
Chassis No.: WAUZZZBKBFA154382
Maximum Power Cutput: 1250 kW (167 bhp
Crpen Market Value: $27.57%.00
Original Registration Date: 20 Aug 2015
Fir;t_li_‘_:gistmllm Date: 20 Aug 2015
Transter Count: 8]
Actual ARF Paid; $25,611.00
Intended PARF Rebate Details
PARF Eligihility: Yes
PARF Eligibility Expiry Date: 179 Aug 2025
PARF Rebate Amount: $19.208.00
Intended COE Rebate Details
COE Expiry Dater: 1% Aug 2025
CODE Category: B - Car above 1600cc or 97kW (130bhp)
COE Period(Years): 10
QP Paid: $60,789.00
COE Rebate Amount: §42.176.00
Total Rebate Amount: $61,384.00

The information contalned herein is correct as at 11 Sep 2018

OK

TIPS VLIt GOV, 80 ITEMNT I8 COoNIEngUI R BDEe sy FUDICOEI0TBLAETEg INPUL rrUMNw | IN_I=ruaueUnsdn |



Q22018 Claim Ports!

KK ALUTO CONSULTANTS PTE LTD (O] = MEm

&« Re:lA UPLOADED

-

Type
@ Question

Message
Hi. please proceed to authorize as |A advised.

htlpa-ﬂuu.:_ummuirnu.m.nnm.ngJ'daim-purﬂthml.ﬂndumﬂu—uMmuum.mmm|wmummm-mquwRﬂqmﬂmm. « 11



ENTRY Dt s s it borm Motor Sarves - Bungel Kackt Your NCD will be affected due to late reporting
SUBMNTTED By, A28 1043 Actual e-Filling Submission Date & Time: 24/08/2015 094

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pigass repon correclly the detalls of the sccidan 10 3peed up e claima process

2. This Form must be comp led by the Policyholder andior tha Authorised Driver

L information provides Mus! be 28 truthful and aceurals a5 possible. Any witful migrpressntation o withakling of maennl facty My allow Esurance companies 1o
rapudiale policy ability s

4 Tha issue and BCoplance of this Form by MEUrANCE companay I8 nal an adeigsion of Felicy latdity on the part of Ihe INBUrANCE companies

5 Anvy false r

£. This report will be lerwirded by ihe insurers of tha GlA Records Maragement Cenpry Sulntlighed by the Ganeral rurpncs Associstion of Sngapors (Gl fo
AIEhiving ana that coplsy of his repoct will, far lea. bo made Svailsble upon agplicasan by interested parties

F. By the lodgoment of thiy report 1o the Insurers, you Pearaly consent 1o the archiy ing of this report at e conie and o coples of the repant being made avallatis

ACCIDENT STATEMENT

Date Of Report 23/0B/2018 16:43
Date Of Accidant 18/06/2018 17:45
Exact Location of Acciden JALAN SEH CHUAN CHUN TIN ROAD
Country/Stata of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Ragistration Number SKUAToaT
Insured/Policyholder
MNamas Of Regisiered Owner TiDY MAINTENANCE & ENGINEERING
Co Reg No 200605618H
Email Address NOEMAIL
Mobile Phone No
Allermativa Phone No OFFICE-6aT50029
Vahicle Particulars
Manufacturer ALDI
Modal A4-1.8 T FSI MU S-LINE CVT ABS (A)
Exact Purposae lor which vehicle was being used al
tima of accidani
Are you tlaiming under your own Insurance policy
far repair to your vehicla? L
If No, Plagse state action o be taken
Vehicle Category COMMERCIAL VEHICLE
Insurance Company
Name of Insurance Company AXA INSURANCE PTELTD
Type Of Coverage COMPREHENSIVE
Flen! Policy YES
Palicy Number GA3TSZ8RM
Cover Note Number
Driver
MName of Driver TAY CHENG HDON
NRIC No S184384BE
Data Of Birth QB/D111059
Oecupalion OUTDOOR
Date Of Driving Pass 2Ti2i1ana
Driving Exparionce 18 YEARS AND 7 MONTHS
Gendar FEMALE
Mobile Numbar (LOCAL) +55-91715757
Fax Numbaer
Cantact Number
EMall Address NOEMAIL

Page 1of 13

Page 2 of 2



Address g-;g??g TUCK ROAD #01-06 GOOD LUCK GARDENS SINGAPORE

Postcode
Was driver an amployee of the Insured's Company YES
If Mo, Relationship of the Driver with the Insured

Vehicla Registration Number of Driver's Own -
Vehicle -

Insurance Company af Driver's Own Vehicle .

General Information of the Accident

Typa Of Accideni SIDE SWIPE
Waalher Conditions CLEAR
Road Surface ORY

Other Information

Was any foreign vehicle involved in this accident? NO
MNumber of vehicles involved in the accident

Was any body injured in the Accidant? YES
Was any injured convayed to hospltal by YES
ambulance?

VWas any othar material or properly damaged? YES

| have been approached by unknown persan(s) NO
saliclling/affering accidant claims assistance.

Humber of Passaengers (Including Driver) 1
Detalls of Police Action

Was the accident reportad 1o the palice? YES
It Yes Please stale which Police Station

POLICE STATION NAME [OTHER] EUKIT TIMAH NPP 1 TOH Y1 DRIVE #01-138 SINGAPORE 591501
YWas notice of inlended Proseculion given? NO

If Yes, against whom?

Circumstances of Accldent

PLEASE REFERS TO POLICE REPORT

Attachment(s)

Ara accident pholos available for attachment? YES

Was there any video capiured oy Car Cameara? NO

Was there any audho recorded? MO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLZ3219M

Wehicle Make/Model/Colour
Detlails Of Properties

Vehicle Calmgory TAX]

MName of Driver TAN LENG CHUAN
MRIC/Passport Number 578088024

Contact Number 80095585

Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver) 3

Page 2 ol 13



SKETCH PLAN
IMPORTANT NOTICE

1. Please report correctly the detsils of the accident to speed up the claims process.
2. This Form must be comp

3. Information provided must be as MMBI_!lugl_Mg Anmy wilful misrepresentation ar withholding of material
facts may allow insurance companies to repudiate policy llability.

4. The lssue and acceprance of this Farm by Insurance companies Is not an admissian of policy liability on the part of the Insurance
companbes,

5 I rred VS

B. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) far archiving and that coples of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the Insurers, you hereby consent to the archiving of this report at the centre and to coples of
the repart being made avallable aforesaid,

&. Consent under the Personal Data Protection Act [POPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore [“GIA®] may/are permitted to collect, use,
disclose and/or process my persanal data/personal information set out in this [form] and any other personal infarmation
provided by me or possessed by my insurer (collectively the “Persanal Information®) and disclose and transfer such
Persanal Information to all insurer(s) who have insured vehicle(s) Involved in this accident (all Insurer(s] who have insured
vehicle|s) invalved in this accident shall be collectively referred to as the “Insurers®), the Insurers’ lawyers/law firms. the
Monetary Autherity of Singapore and any relevant government agency/authority (such as the palice), for the purpose(s}
of :

[} precessing, handling and/ar dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(Il] Investigating the accident and/or my claims;
[iii) earrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims {incl uding the mailing of correspondance, statements, invoices, FEpOrts or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

v} complying with applicable law in administering, processing. handiing and/or dealing with my claims.(callectively the
“Purposes”)
(b) allinsurer(s) who have insured vehicle{s) invalved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for ane ar mare of the above Purposes; and

[€) my Personal Information may/can be disclosed by any of the Insurers and/ar GIA to thelr third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes

(d}  my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

(2] the information so collected under {d) above may be shared [ disclosed:

(I} toall insurers and/or any other third parties that assist in evalu ating. investigating. contralling or managing fraud,
regulators, law enforcement and government agencies as reason ably required for the purposes stated, ar

lil) for complying with requirements under any regulations, laws or court orders.

T
@
%’.‘%.ﬁ*ﬁ M
Palicyholder's Signature Dﬂver‘s%u‘twu Reparting Centre Persannels Signature

Date & Time- {If driver is not the pelicyholder] Marme:
Date & Time: NRIC/FIN No.:




 SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Plrs fo Poli® _(opor]

DECLARATION
I/We declare the foregoing particulars are true in EVEry respect

Tty
Driver's Sighature Reporting Centre Personnel’s Signature
(I driver Is not the palicyholdar] Mamae:

Date & Time: NRIC/FIN No.:
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SINGAPORE

Police Station Of Origin;
Bukit Timah NPP

POLICE FORCE

[0FEETADASHIE AR

1of3
Repon No, T/20180810/2048

1 Toh Yi Drive #01-138 SINGAPORE 591501

Tel No: 1800-4689588

REPORT OF A TRAFFIC ACCIDENT
Date/Time Report Made: Vide Report No.: Station Diary No..
18/08/2018 12.51 szmanmmmsz 10

"Name of Informant.

Address:

TAY CHENG HOON 34 TOH TUCK ROAD #01-06 GOOD LUCK GARDENS
SINGAPORE 596712

ID Type /10 No.: Contact No.:

NRIC NO / S1843648E Home/Office: Mobile: 91715787

Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: Data of Birth: Type of Informant:

Female 50 08/01/1959 Driver

Race: Language: Institution { School Name:

Chinese

Occupation: Driving Licence Information:

Housewife Class: Date of Expiry:

Type of Injury

Date/Time uf ] [ Type of Location’

Junclion of Road 1 and Road 2

JALAN SEH CHUAN
CHUN TIN ROAD

, _ Conveyed By Ambulance Accident: T-Junction
rds 18/08/2018 17:45
Location:

Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Side Swipe - Same Direction ambulance:
Yes |

SKUB796T

[ Slightly

Damaaed
S5LZ3219M | Car Slightly 3
Damaged

Any F'tnan Invawad Nn

No. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing: NA




SINGAPORE
POLICE FORCE

Palice Station Of Origin:

Bukit Timah NPP

1 Toh Yi Drive #01-138 SINGAPORE 591501
Tel No: 1800-4689999

Tr20

AR

Zot3
Report No. T/20180819/2040

CONTINUATION OF REPORT
Name TAY CHENG HOON ID No. S1843648E
Related Vehicle | SKUB796T (Car) Contact No.| 91715767
Hospital/Clinic NIL Class of Class: MIL
Driving Date of Expiry: NIL
Licence &
. Expiry Date
Date Treatment | NIL Date Discharge | NIL

No. of Days granted Medical Leave NIL ree of Injury | NIL
Name TAN LENG CHUAN iD No. 57906802J
Related Vehicle | SLZ3219M (Car) Contact No.| 90099565
Hespital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
| No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Details.

On 18/08/2018 at about 1745hrs, | was driving my vehicle (SKUB796T) out from Jalan Seh Chuan
carpark, turning right into Chun Tin Road. While at the T-Junction between Jalan Seh Chuan and Chun
Tin Road, | checked the traffic on my right before turning right

As | was about to turn, | changed my mind and wanted to turn left instead. While tuming left, a GrabCar
(SLZ3219M) from the right tried to overtake me on the same lane. As such, the front right bumper on my
vehicle collided to the rear left of the GrabCar

I wish to state that there were 3 passengers in the vehicle and 1 of the passengers was conveyed by
ambulance as she fell pain on her right wrist.




POURE o O

T/20180819/2040

Police Station Of Origin; Jof3

Bukit Timah NPP Report No. Ti20180818/204
1 Toh Yi Drive #01-139 SINGAPORE 591501 : ’ i

Tel No: 1800-46899949 CONTINUATION OF REFORT

Sketch Plan
Informant is not able to provide sketch plan

IMPORTANT: Please attach a copy of your vehicle's Insurance Cerificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 slating the report number as reference

Signature Of Officer Recording The Repart” Signature Of Informant: o
D/

Sgt 3 CAMERON TOH CHUN HAN z j’j”

Signature Of Interprater: Date/Time:

Not applicable 18/08/2018 12:51

Officer In Charge Of Case Classification Of Case:

TPIGIT/

Sgt 2 LIM HONG LEE

~Authentieation-Stamp - e

NPIRY ¢iniermme



LEE KUAN HWA MOTOR SERVICE

Mailing Add: 39, Westwood Ave Singapore 648719 -
Warkshop: 24. Sungei Kadut Street 4 Singapore 729050 '
Tel: 6269 9192 Fax: 6269 2239 H/P: 9631 1712
Pusiness Reg. No; 364635008

M/s: AXA INSURANCE SINGAPORE PTE LTD

8§ SHENTON WAY #27-01

SINGAPORE 068811. Date : 29.08.2018
Motor Claim Dept

Vehicle number @ SKU 8796 T
Make/Model . AUDI, A4-1.8 T FSI MU S-LINE
Date of accident : 18.08.2018

Claim Type  : OD Claim
Re: Estimate for SKU 8796 1
1 1 pec Front bonnet < $ 800.00
2 1 pe Front bonnet lock §  115.00%cv
3 2pes  Front fender LH, RH §  BA0.00XE
4. 2 pes Front fender inner shield LH , RH § 20000 - €T
5. 1pe  Front bumper § 77000,/ A
6 1 pe Front towing cover RH 5 20.00.~ CRE
7. 1pe  Frontbumper square cover RH $ 30,007 #15
8 1 pe Front bumper fog cover RH S 90.00 ~ 8T
9, lpe Front bumper fog lamp RH § 120007 5¢€
10. 2pes  Front bumper side retainer LH , RH $ 40,00 7 nee
11, lpe Front engine under cover $ 270,007 E”
12 lpe Front grille $ 460,00 O
13. 2pes  Front headlamp LH,RH A S 1,600.00
14. 2pes  Front headlamp lower bracket LH,RH 7, $ 110.00
15, 2pes  Front headlamp nozzle LH , RH § 21000 - <R
16. 1pe Front support panel top cover § 410,00 /7 crp
17.  lset Front number plate & casing S 45.00 /o0
( Neg. @ kkaufo om ) seavemmee=y
F*jﬁ"-— Licy 6,150.00
e/ 1<ic Cost plus 10% Profit 5 6 1_5 E
p/P §  6,765.00
§Brys To Towing Service $ 80.00 ¥ na
- : iri i [20:00 =¢
£ - ~7» To Wiring Service $
B PE Crni ‘FH o To Reset Car Computer $ 180700 eV
PRRIIRER To Replace & Repair Labour Charge § 0000 4.v
Your Faithfully,  To Putty & Spray Painting § 160000 f,0

-
N i; % f;‘ﬂ, el Total : § 9,145.00

LEE KUAN HWA MOTOR SERVICE
19, Westwood Avenue, Singapore B4BT718
TEL: 6269 9102 FAX: 6268 2239 HIP: 9631 1712 Page 10f2



Mailing Add: 39, Westwood Ave Singapore 648719

Warkshop: 24, Sungei Kadul Street 4 Singapore 729050

Tel: 6269 9192 Fax; 6269 2239 H/P: 9631 1712
Business Reg. No: 364635008

Mi/s: AXA INSURANCE SINGAPORE PTE LTD
8 SHENTON WAY #27-01
SINGAPORE 068811,

Motor Claim Dept

Vehicle number

Make/Model
Date of accident :

Claim Type :

SKUS796 T
AUDI , A4-L.8 T FSI MU S-LINE
18.08.2018

OD Claim

Re; Estimate for SKU 8796 T

1. 1 pe Front bonnet
2. | pe Front bonnet lock
3 2pes  Fromt fender LH . RH
4. 2pes  Front fender inner shield LH , RH
5. 1 pc Front bumper
6. 1 pe Front towing cover RH
7. I pe Front bumper square cover RH
8. | pe Front bumper fog cover RH
9, I pe Front bumper fog lamp RH
10 2 pes Front bumper side retainer LH , RH
11 1 pe Front engine under cover
12 1 pe Front grille
13 2 pes Front headlamp LH , RH
14 2 pes Front headlamp lower bracket LH , RH
15 2pes  Front headlamp nozzle LH , RH
16 1 pe Front support panel top cover
17 1 set Front number plate & casing
‘:-' ..I"‘ o (&, I1|f i: Cy 111 - COM H.".
l Lki . B
s \_‘R Cost plus 10% Profit
!
i [ (\R mhﬁ(
L L
b To Towing Service
RE0F Gani FYIND To Wiring Service
o EEUSLET To Reset Car Computer
g [HH N3N To Replace & Repair Labour Charge
Your Faithfully, To Putty & Spray Painting
T
L pue . N0 A A - Total :

a LEE KUAN HWA MOTOR SERVICE

LEK Aylo Consyitants hence nolify

» 10 Sapiery Camaged pass) Sunng resureey

» Party pross pre wubeect I confirmation

® Third party sunesy & on 8 “Withou! Pragution” bass
» Mo Hllegal modification(n) i alicesd

= Guspiarnertany itemis) mut e iesrveyed gnd
8 subyect i fings approvad irom insurance Compeny

Ackno—iacignd by Ragai
St
17 5

LEE KUAN HWA MOTOR SERVICE
38, Westwood Avenue, Singapore B48T19
TEL: 626% 9152 FAX: B26% 2235 HiP: 8631 1712

Page 10of2

] 800.00 A =l

$ 115.00%:

$  860.00x¢

$ 200,00

$ 770.00, ¢

$ 20.00. = -

$ 30,00 1)

) 90,00 1

$ 120.00 f

$ 40.00 -~ -+

$ 27000 °7

$ 460,00 o=

§  1,600.000 56 K S

$ 110.00 7

§ 21000 "

$ 41000 7 “£8

$ 45.00 ~ oo
6,150.00

$ 615.00

§ 6,765.00

s 80.00% 0.
$ 12000 20

$ 180.00 1L

$ 100000 =,
$ l'ﬂﬂﬂ_ﬂﬂ Lea




L LEE KUAN HWA MOTOR SERVICE

Mailing Add: 39, Westwood Ave Singapore 648719
Workshop: 24, Sungei Kadut Street 4 Singapore 729050
Tel: 6269 9192 Fuoc 6269 2239 HP: 9631 1712
Business Reg. No: 364635008

M/s: AXA INSURANCE SINGAPORE PTE LTD

8 SHENTON WAY #27-01

SINGAPORE 06881 1. Date: 12.092018
Motor Claim Dept

Vehicle number SKUB79 T
Make/Model : AUDI, A4-1.8 T FSI MU S-LINE
Date of accident 18.08.2018

Claim Type : 0D Claim
Re: Supplementary Estimate for SKU 8796 1

-

1. | set Front support panel $ 490.00 ~ =&
2. | pe Front bumper reinforcement $ 380.00 -~ BT
3. | pe Front bumper inner sponge $ 4500 — r1-
4, 1 pe Front grille bracket $ << 5500
5. 2 pes Radiator side cover 5 44.00 - “roasd
6. 1 pe Nozzle pipe $ 95.00 (&6
b 1.109.00
Cost plus 10% Profit $ 110.90
$ 1,219.90
To Remove & Refit Air-con System & Refill Gas $ 18000 7 °
To Adjust Alignment Services $ 120,06~
To Repair Chassis Labour Charges $ 600,00~ = <~
Total: §  2,119.90 ?}w
R —— f
Your Faithfully, (\
SN
MOC Aylo Consu!tznts hence notify S
hﬂmm&- o the kaliowing:
o T mearvey belore’i e 10y Dainhing
o T dmokay darmaged 2ar1 ) Bunng ey
* 5 ¥ 2 4 B 4 » Paras Drices. &0 BUDNCT 10 Confirmarton

_ ; = Theed party surviey § 0 @ “Withud Prageics” e
LEE KUAP A MOTOR SERVICE o WO degsin mODHCHBCN1 ) 18 akowed
s DAET = Sappwrrmotany demis ) m.al be esurvems B
m subpect io fral appreval lrom inmsrases Compary

/:!’/ b srnimeapd by Ragairer

Page 10f 1



Ho
'ﬁ’ ﬂ r_mm:n‘vﬁ
- ‘Front bumper square cover RH
IF Front bumper fog cover RH
~ 1pc  Front bumper fog lamp RH

2pcs  Front bumper side retainer LH , RH

1pc  Front engine under cover
M 1pc Front grille
3. 2pes Front headlamp LH , RH

2 pes Front headlamp lower bracket LH , RH
~ 2pes  Front headlamp nozzle LH , RH

Ipc  Front support pancl top cover
Mmbupllc&cm
I.{ i @ Ekauto- m )

Cost plus 10% Profit

BT *ru'rmm

& ._.“_. v P




‘ L L I..-.Il - H--..I..-'

1l e ':ﬁ%——rw - ,
& Woa Wi /SRim ¢ STO MR o 3
LI B S < o 1 2

R 1|
5/ DUN 1 EXNOVA / GY | FS /LZA 1 G 1 OWTSU/ PIRY
TOYO | YOKO

R | W (-

UL
PR Cocuimn?: Yoo 0t Mo LB me /
L s A Yeao (L | 'OfF R

L 3 Iva Yes v Ne Sarwy hekl o LF = miny 4 8 » .I

.. 'IIEF 1-24 HRS DOme of Dorriges Frt | Roar | O/S 1 WS | UG | Rogltop o
Viahale 1N | OUT

The UM | Chasus trame | Body Structure 4&!!}

" AKi P/% |
i




INVOICE
ol AXA INSURANCE SINGAPORE FTE LTD No. 3355
¥ SHENTON WAY 12701
SMNGAPORE D6E811 e 24092018
Manor Clnim Dept
Vehicie number SKU % T
MakeModed AUDI A4-1LE T FSI MU S-LINE
Dute of secident | 1082018
Claim Type ¢ Owa Damage Claim

fe: Royuess for payment for SKLU 8796 T
T Contract Lump Sum Repair Com

Lesa O.1) Excess
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LEE KUAR HWA MOTOR SEIVICE

0. WESTWOOD AVE SMNGAPORE GIAT10
TEL 664 5007 WP 0831 1112
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LKK Auto Consultants Pte Ltd

£1 Ubl Ave 1 801-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 35681 FAX: 8255 4315
Reg No: 186807T188R GST Reg. No. 19-D607188-R

Affiliated to Fedoraiion internationale Des Experts En Automobile

AXA INSURANCE PTE LTD Ret CS/ASM1B01603B/Nid3a2
B OWER AMGAPORE osse oweozzoe | INVHA
ATTN _ JAS TAN Code. ASM
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh, Inspected SKU B796T
Policy No. GA3752661 Coverage ($) 0.00
Ciaim No. SB8MDOSZR Excess ($) B800.00
Assign From JAS TAM Assign Date 31M8RZ018
2, Vehicle Particulars & Condition
Make & Model AUDI A4 18 TFSI MU c.c 1798
Engine No. HIDDEN Year of Reg. 2015
Chassis No. WAUZZZBKBFA154382 Colour GREY
Odometer 703 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/ Front Tyre |225/55 R16 PIRELLI 5Emm
L/H Front Tyre |225/55 R18 PIRELLI 5 mm
R/H Rear Tyre |225/55R18 PIRELLI 6 mm
L/H Rear Tyre [225/55 R16 PIRELLI & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date  18/08/2018 [inspection Date 10/09/2018
Survey held at LEE KUAN HWA MOTOR SERVICE
24 SUNGE] KADUT 5T. 4
SINGAPORE 728050
5a. Remarks
A)THE MARKET VALUE IS 5583, 000 00(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.
5b, Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR 5 Working Days
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LKK Auto Consultants Pte Ltd

adEm ma = 51 Ubi Ave 1 #01-25 Paya Ubl Industnal Park. Singapore 408933
TEL 6256 3581 FAX 6256 4315
Reg No: 198807198R GST Reg No 19-9607166-R Page No. 1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKU BT96T
e - ' y | Our Adjusted
Description of Parts Condition | Estimate By | Our Ac
ay i orkshop (§)) ($)
REPLACEMENT OF PARTS
1|FRONT BONNET (WCP) (CONSISTENT) DENTED 800.00 800.00
1|FRONT BONNET LOCK (WCP) (CONSISTENT) SERVICEABLE 115.00
2|FRONT FENDER LH, RH (WCP) (CONSISTENT) TO REPAIR SEE 860.00
LABOUR
2|FRONT FENDER INNER SHIELD LH, RH (WCP) BENT 200.00 20000
(CONSISTENT)
1|FRONT BUMPER (WCP) (CONSISTENT) CRACKED 770.00 770.00
1|FRONT TOWING COVER RH (WCP) (CONSISTENT) CRACKED 20.00 20.00
1|FRONT BUMPER SQUARE COVER RH (WCP) MISSING 30.00 30.00
(CONSISTENT)
1|FRONT BUMPER FOG COVER RH (WCP) (CONSISTENT) |BENT 20.00 8000
1|FRONT BUMPER FOG LAMP RH (WCP) [CONSISTENT)  |SCRATCHED 120.00 120,00
2|FRONT BUMPER SIDE RETAINER LH, RH (WCP) NECESSARY 40.00 4000
(CONSISTENT)
1|FRONT ENGINE UNDER COVER (WCP) (CONSISTENT)  |BENT 270.00 270,00
1|FRONT GRILLE (WCP) (CONSISTENT) SCRATCHED 460.00 48000
2|FRONT HEADLAMP LH, RH (WCP) (CONSISTENT) CRACKED 1,600.00 1,600 00
2|FRONT HEADLAMP LOWER BRACKET LH, RH (WCP) CRACKED 110,00 110 00
(CONSISTENT)
2|FRONT HEADLAMP NOZZLE LH, RH (WCP) CRACKED 210.00 210.00
(CONSISTENT)
1|FRONT SUPPORT PANEL TOP COVER (WCF) CRACKED 41000 41000
(CONSISTENT)
1|SET FRONT NUMBER PLATE & CASING (WCP) DENTED 4500 4500
(CONSISTENT)
1{SET FRONT SUPPORT PANEL (WCP) (ADDITIONAL) CRACKED 490,00 49000
(CONSISTENT)
1|FRONT BUMPER REINFORCEMENT {(WCP) (ADDITIONAL) |BENT 380.00 380.00
(CONSISTENT)
1|FRONT BUMPER INNER SPONGE (WCP) (ADDITIONAL) BENT 45,00 4500
(CONSISTENT)
1|FRONT GRILLE BRACKET (WCP) (ADDITIONAL) CRACKED 55.00 5500
(CONSISTENT)
2|RADIATOR SIDE COVER (WCP) (ADDITIONAL) TORN 4400 4400

{CONSISTENT)

Report Ref No. CS/ASM1B016038/Ntd3e2




' V4l V4 LKK Auto Consultants Pte Ltd

‘-_J‘- ;; ; 51 Ubi Ave 1 #01-25 Paya Ubi indusinal Park, Singapore 408533
- TEL 6256 3581 FAX. 8256 4315
Reg No: 188607198R GST Reg No. 19-8607168-R Page No..2 of 2
' Estimate By | Our Adjusted
aty Description of Parts Condition | &St _?g" tijl
1|NOZZLE PIPE (WCP) (ADDITIONAL) (CONSISTENT) TORN 85.00 8500
COST PLUS 10% 72560 628 40
7.884 90 5,812 40
LABOUR
TO TOWING SERVICE NOT NECESSARY BO.OO
TO WIRING SERVICE 120.00 3000
TO RESET CAR COMPUTER 18000 160.00
TO REPLACE & REPAIR LABOUR CHARGE INCLUSIVE 1,000.00 800.00
OF THE REPAIR OF FRONT FENDER LH, RH
TO PUTTY & SPRAY PAINTING 1.000.00 800.00
TO REMOVE & REFIT AIR-CON SYSTEM & REFILL GAS 180.00 120.00
(ADDITIOMAL)
TO ADJUST ALILGNMENT SERVICES. (ADDITIONAL) 120.00 €0.00
TO REPAIR CHASSIS LABOUR CHARGES. (ADDITIONAL) 80000 35000
3,280.00 2.420.00
GRAND TOTAL 11,264.90 9,332.40
RECOMMENDED COST OF LUMP SUM REPAIRS 7,000.00
(TO ITS PRE-ACCIDENT CONDITION)
LESS EXCESS -800.00|
NETT LIABILITY 6,200.00
Report Ref No. CS/ASM18016038/Ntd3e2
SR
MUHAMMAD NAZRIL BIN ABDULLAH ADRIAN LING WAI PING
Automotive Assessor B.Eng AMSOE AMIRTE, AMSAE-A M MATAI

Licensed Appraisar

DISCLAIMER OF LAABILITY TO THIRD PARTIES . This Aeport is made salely tor the use and benef of the Clisnt named on the fronl page of this Reporn.




