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S8M00U5C

CC4/ASM18016021/Gea3s2 

August 30, 2018

September 3, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SKA446L

TPVD HONDA

HONDA CIVIC 1.8L (A) 1799 CC

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

TANG RUIYI 

17 CAIRNHILL CIRCLE, #15-08 HELIOS

RESIDENCES, 229816, Singapore 

 

HUANG.CELINE@YAHOO.COM.SG 

 

Claim Handler

ANG Richard 

 

richard.angbs@axa.com.sg 

INSD GIA NOT REPORTED

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

November

22, 2018

 LKKAdjustment1a[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

22, 2018

 LKKInspection[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

22, 2018

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

22, 2018

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS

PTE LTD (TP)

November

22, 2018

 DISCHARGE VOUCHER.pdf
Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

22, 2018

Service Request Details

Claim

Reference

Loss Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:419657?token=3e838e02-0bb1-4c4e-a8bf-b65b0e81b8bd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:570061?token=43e18c6a-cf4a-4486-8b62-02ce075f073f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:570055?token=468b81ff-2629-4238-bf22-10d8a4bf4868&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:570054?token=43fd1617-5a5c-4298-a33d-d4f78c36f455&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:570053?token=14022482-630f-417d-8d9c-606d5ed7f758&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:570052?token=e5c240ac-d512-4d8f-a191-6c03a3e20fd1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:570051?token=999da1dc-33f1-4cdb-ae2e-8944ab4df5d5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

22, 2018

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

22, 2018

 LOD.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

22, 2018

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 17,

2018

 RENTAL.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 17,

2018

 Immediate Advice with Mandate.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 17,

2018

 LKK Resurvey Photo.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 17,

2018

 LKK Survey Photo.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 17,

2018

 LTA PARF COE Rebate Details.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 17,

2018

 TP ESTIMATE - MARKED (REVISED).pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 17,

2018

 TP Video - Accident (1).MOV Evidence Videos ANG Richard
September

5, 2018

 GA062003-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
ANG Richard

September

5, 2018

 GA062003-Certificate of Insurance.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
ANG Richard

September

5, 2018

 TP ESTIMATE - MARKED.pdf
Forms / Claim

Documents
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

5, 2018

 TP PRI FROM WORKSHOP WITH GIA

AND ESTIMATE.msg

Letters and

Correspondence
Workshop DHAKAL Raghav

September

3, 2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:570050?token=26c0c5f3-3937-44f7-81b8-45ced6a6a9c2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:570049?token=8b9dfa2d-a637-4ebc-b76d-272abe62ff80&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:570048?token=bc9a3d78-1162-4ff0-914a-89af3ad7f237&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:499362?token=4ff7b46e-fc80-4b00-8b83-79ae5e429879&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:499361?token=148e72fb-012f-4c2e-ab70-e8c2dd46f258&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:499350?token=975ee147-3e69-4bd8-958e-d2bddb2f56ab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:499349?token=034e6908-5c8c-439f-af2b-8732bfdb86c9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:499348?token=448248fe-3261-4fad-ace8-4c3ee6ebd5c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:499342?token=28f9d809-a6f7-4249-be9c-32b724b6b625&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:499341?token=9b6a10da-15de-4e14-ab15-d5caac6e566a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:422811?token=2fcd90e8-95d8-43e4-b9e0-11fc916cb574&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:422806?token=2bf2c3ee-ef97-4b49-8227-29a2a35f80ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:422805?token=74d4561c-63be-43f2-8239-60d694d59c35&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:422387?token=b3d01315-e937-4ae7-81ea-7b0c1e496ca4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:418068?token=afc8a7d2-dfbd-446d-9112-c1846c363df3&portalRoute=/claim-portal/html/ServiceRequestDocumentError

