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ESTIMATE

[ Estimate No. ' bl 48278 Page No. : 1 of §
Date Estimated : 31/08/2018
| Prepared By : Inthiran A/L Thurasamy )
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 121 ]
Long Lian Ming AIG Asia Pacific Insurance Pte. Ltd.
B0 Li Hwan Drive 78 Shenton Way

#08-16 Chartis Building
Singapore 079120

Singapore 557103

REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
| SDT2132L SE91640 16/01/2018 2161 G TOURER 4]
DESCRIPTION b2 vnius
To replace rear bumper,rear left fender rear left door, b7 < . 8,500.00
front lefi door, side sill left and attachmenis.
&

Painting rear bumper rear left fender rear left door, front S '13? l 5,710.00
left door,side sill 1ail panel and roof panel
To check electrical wiring systems SO 17700
for proper function
To remove and install rear hat-tray, rear seat, carpet _?] 4l 873.00
and roof top lining to facilitate repairs.
To supply and install rear left window glass o 42500
solar film
To supply and install front left fixed glass on fender A~ 425,00
solar film
To replace tyre and wheel rim including balancing. (1x) r%u 94.00
To check steering geometry and conduct whei alignment 45| 53100
according to BMW specification (1x)
To carry out body cavity preservation. 22 23800
{Per panel),
To carry oul body cavity preservation. 4S | 531.00
(For cut panal}
Sundiies. NA~ <" 15000

Tetal Labour 1: 17,652.00
DESCRIPTION oty PRIC VALUE

L PLASTIC NUT FOR COARSE THREADED PIN 6 0.80 ASL— 480 |
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GST REG. MO M2 - 0020081 - X
ESTIMATE
" Estimate No. : bl 4B278 Page No. 2 of 5
Date Estimated : 31/08/2018
_ Prepared By : Inthiran A/L Thurasamy
REGN. NO. CHRSSIS NO. REGN. DATE MODEL MILEAGE
SpT2132L S5E91640 16/01/2018 216i G TOURER 1]
DESCRIPTION QTY ERIC . VALUE
ALLOY RIM 7JX168 DOUBLE SPK 473 1 738.55 - 73855
REAR LH SIDE PANEL 1 1368075 bl 1,380.75
Positionieru 1 560 s 580
REINFORCEMENT PLATE UNIVERSAL 1 21.75 ML~ JT.75
Rainforcemen 1 4820 mas 4020
Reinforcamen 1 4920 u_-;-:‘]g_zg
Reinforcemen 1 4820 4920
T WELD BOLT L=5 4MM 10 255 " 2550
FRT LH DOOR 1 110365 6f ~"1,103.85
RR LH DOOR 1 1,103.86 #t 7 110365
RR BUMPER RH SIDE GUIDE 1 60.00 7 B0.00
REAR BUMPER PANEL PRIMED (PDC) | 966.25 .4 ‘:‘; 966.25
SET MOUNTS PDC SENSOR REAR 1 62.95 62.85
PLASTIC NUT 4 0.85 7 340
LH SILL TRIM PRIMED 1 278.65 "*;_,"' 27865
REAR LH SIDE WINDOW FIXED (ALU HOCH 1 270.25 -2 270.25
LH FIXED DOOR WINDOW 1 127.30 34 127.30
REAR DOOR EDGE PROTECTION 1 153.10 - 15310
FRT DOOR EDGE PROTECTION 1 153.10 153.10
REAR LH RETAINING STRIP SILL 1 45.00 7 4500
CAVITY PROTECTION WAX REMOVER 500ML 1 16 45 rk =" 1845
BLIND RIVET AVIBVLE a8 0.55 440
SCREW (SF PLUS M5X15) 3 0.55 S ¥
(DG/SL) BODY ADHESIVE K58 (195ML) 1 281.55 wbi—=0181.55
(DG) BODYWORK ADHESIVE K5A (50ML) 1 118.35 pb- 011835
(DG) CLEANER R1 (100ML) 1 2615 mf 2815
(DGISL) WISCREEN SEALANT (COLD 1 HOUR) 1 131,55 wi 713155
PUNCH RIVET N4 36 D.55 Atk #1980
Total Parts TPH‘.?E
LXK Ayto Consuitants hence nodly
the Repairer of the following:
mlﬂhm T o ey bk ey
. » T> dhapiay comaged parly| Sy resarvey
-’W" » PO prces e aubee 10 confrTistoe
'Hfz M 2
" N0 legal n )
* Suppeartantay resurveped pnd ‘IT,:::.H
o Byt 10 ol imearmnes Company 7.238.75
L L'L- @ “ Labour 2 0.00
"t l 17 hestemtotn) by o e 2 0.00
5(1’6) il Total GST & 7% 1742.42
T
Grand Total 26,634.17

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY**

** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **




Jux Irene {LI{KAutnz

From: Joy Irene [LKKAuto)

Sent: Wednesday, 17 April 2019 10:26 AM

To: Mei Kwan (LKKAuto); Lee, Ming-Yao

Ce: Foo, Chityan; Admin A; C5 A Team

Subject: RE: Our Ref : 77764461945G-003 | Direct Settlement Case - SGF109G vs SDT2132L

(TP) DOA 29/08/2018 *** LKK REF: CC3/AIG18015943/T1ja3

Hi George,

This is a reversing scenario in a carpark, BOLA 24 where our driver was the one reversing.
Per tele-con between our previous handler Ms. Thin-Thin, insured is disputing liability.
As instructed, we will proceed to submit WP report.

Thank you.

Best Regards,
Joy Irene | Case Handler
LKK Auto Consultants Pte Ltd

DID: 6841-2409 | emall: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
Information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
Is strictly forbidden.

From: Mei Kwan (LKKAuto)

Sent: Friday, 12 April 2019 11:54 AM

To: Lee, Ming-Yao <MingYao.Lee@aig.com>; Joy Irene [LKKAuto) <Joylrene@lkkauto.com>

Cc: Foo, Chityan <Chityan.Foo@alg.com=>; Admin A <admin-a@Ikkauto.com>; CS A Team <cs-a@lkkauto.com>
Subject: RE: Our Ref : 77764461945G-003 | Direct Settlement Case - SGF109G vs SDT2132L (TP) DOA 29/08/2018
*** LKK REF: CC3/AIG1B015943/T1ja3

‘WITHOUT PREJUDICE"
SAVE AS TO COSTS

Dear Sir / Madam,

Thank you for your email.

Please note that: -

LKK ref Officer in charge
CC3/AIG18015943/T1ja3 Joy - 6841 2409

Our respective case handler will look into the matter and revert to you in due course.

1



To check availability of the case handler, you may contact the undersigned.

Thank vou.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lud

Phone: 6366 o055 | email: MelEwan@ kkauto.com | fax: 67414108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S5{408933)

From: Lee, Ming-Yao <MingYao.lee@alg.com>

Sent: Thursday, 11 April, 2019 6:18 PM

To: Admin A <admin-a@lkkauto.com>

Cc: Foo, Chityan <Chityan.Foo@alg.com>

Subject: Our Ref ; 77764461945G-003 | Direct Settlement Case - SGF109G vs SDT2132L (TP) DOA 29/08/2018

Hi,
We have received subrogation claim from third party insurer. Understand that you were previously handling the PD
claim.

Please advise if there was any conversation between us and insured. Also, please proceed to close file and submit
adjusting invoice and WP report (if any).

Regards,

Lee Ming Yao

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid

AlG Building, 78 Shenton Way #08-16 Singapore{078120)
Tel +(65) 6418 1768
MingYao.Lee@AIG.com | www.aig.sg

100 Celebrating 100 Years:

Visit to learn more.

Follow us:

IMPORTANT NOTICE

The infarmation in this emall (and any attachments) /s confidential f you are not the inlended recipient, you must not use or disseminale the
information, If you have received this email in aror, please immediately nobify me by “Reply” command and permananlly defete fhe omnginal and any
copies or prinfouls thereof. Although this amail and any attechments are believed to be free of any virus or other defect thal might affect any
computer sysiem into which It is recehwed and opened, If (s the responsibiiify of the recipient fo ansune that it is viruz free and no responsibility is
accepled by AIG for any loss or damage ansing in any way from its use

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
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responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Revoked / No settlement

|[CLAIM SUBFOLDER TRACKING =~ ===~~~ |
r Case | Notfind Est Submitted | Ad) Assigned Adj Rpt Ad] Submirred ins Auth'ed [Stapus
| e M Avg 2018 LaceREDIS gsa0,13275  (ss20,132.75 Ry e e

£al eg e Ad) ot | Edit Extimates View Rpt Cacel Case | I

Hain

|[Created by adjuster]

Insured: | TAN CHOOI LIM, 1D: 526184862
Main ,
Pllliﬂlﬂl: LONG LIAN MING, D' 511582941

Vehicke Reg. , |29/0872018 20,00 - .59
Migin _mu:iu. Date of Loss: |1 Months and 13 Days From LTA Reg Date (Man Yrj]

Policy/Caver
et Mox: 1800096345 (Comprahensive)

Policy No.,
{Claimant)

GAII4453/1

Performance Motors Limited (Alexandra) 303 Alexandra Road, Sime Darby Performance Centre. 159941 Alexandra - Tat:
63190172/63190174 B o _

AlG Asia Pacific Insurance Ple., Lid. (Express) - Tel: 65-6419-3000 ... [Handied by Foo, Chit Yan] Chitysn Foo@mig.com

— 4

AXA Insurance Pte Ltd (HQ) - Tel: 6338 7268

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by MOHD TAUFIKH BIN HAMID] ... | Final Rpt due
11/09/2018]

immmnmm
There are no madl for this case.

view 1l | Compase Case mait ||

ALL ASSOCIATED TASKS= view Al | Searcn Tasks | Crmate New Task | compiete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Ho resufis.

https://singapore.merimen.conVclaims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 23/4/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SDT2132L (77764461945G)
[SGF109G]
TP
LONG LIAN MING
Aug 29 2018 8:50PM
[TAN CHOOI LIM]
Performance Motors Limited

Upload Documents |  Upload Photos |  Compose Hew Letter | Uplosd video | Upload Aude | View [View i Browsar v |
Video o 1 per page ||
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Photos/Images S " [perpee 1%l HA |
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17 | 17/04/16 10:28 | Ganeral View o 0 | loadis | A
18 1704719 1025 | Genaral view O [ wews | @
119 [17/04/19 10:28 | Genera! Viaw O | wavs | B
|20 17/04/19 10:28 | General View 0 | Ladrs | A
(20 (17/04/10 10:28 | General View 0 | leadws |
22 |17/04/19 10:28 General View © | wcaws | 4 |'
23 [17/04/1910:28 | Genarsl View O wors | & |
24 17/04/19 10:28 | General View D wdrs | F
25 117/04/19 10:28 | General View 0 sews | B
26 [17/04/19 10:28 | General View - O  twws | M4
27 1704719 10:28 | General View O | cadws | B4
2 [17/04/19 10128 | General View D | s | A
25 [17/04/15 10:28 | General View 0| warc | A
30 |17/04/15 10:28 | General View O waws | A
31 (17/04/19 10:28 Ganeral View D | wadwc | A
32 [17/04/15 10:28 | General View o | @] eaes [
33 [17/04/19 10:28 | General View D | Lwiwc | A
34 [17/04/15 1028 | General View 0O | wars
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[Vides = == 1perpage | v] A
Mo Fmalc=d On | LKK Auto Consultants Pre Ltd (HQ) Thumbnail | Print

M
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‘Documentation [1porpace  [v] &
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1 J1D8/1B 17:34 | TP GIA REPORT O | LoadroF
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DOCUMENTS CHECKLIST

[Tnere are no document checkiists configured.

Show Remarks To: L] Handling Insurer
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Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico regno 1essoriser)
51 Ubi Ave 1#01-25, Paya Ubi Industnal Park

Singapore 408933

Tel 6256-3561 Fax 6844-8805 Email sur@lkkauto com;assignments@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18015843/T1JA302
Date: 23/04/2018

REFERENCE

Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Paolicy No:

Claimant Vehicle

1800086345

No : sSDT2132L Insured Vehicla No: SGF108G
Dale of Loss 28/082018 Nature of Claim: TP Claim No: 777644619456
FICAT
Reg No: sSDT2132L
Make & Model: BMW 2161, 1.5 D GT LED (&) Engine No: 336845115B38A15A
Reg Date: 168/01/2018 (Man. Year: 2017) Chassis No: WBAZDE20805E81640
Colour: Blue Odomater: 18730 km
Engine Capacity: 1488 cc
Market Value/New Car Price: N/A
Sum Insured [S$): Market Valuae/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condilion: Steering (Serviceabls): Yes Foolbrake (Serviceable): Yes
Handbrake [Serviceabla): Yes Engine Maodification: No  Pre-accident Conditlon:
CONDITION OF TYRES
Fronl Tyre Size: 205/60 R18 Rear Tyre Size: 205/B0 R16
Front Left Side: Continental 8 mm Rear Left Side Continental 6 mm
Front Right Side: Continental 6 mm Rear Right Side Continental & mm
Tha abowe valles represent the remaining fyre reods soptt
COST OF CLAIMS . Repairers  Adjuster's Difference _ Diff %
Pans 7.389.75 5260.75 212000 28.69
Miscallaneous llems 0.00 0.00 0.00
Labour 17.502.00 14,863.00 2639.00 15,08
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S5) 24,881.75 20,132.75 4,759.00 19.12
+ GST 7.00/7.00% (S%) 1,742.42 140929 333.13 16,12
Nett Amount (S5) 26,634.17 21,542.04 5,092.13 19.12
Global Sum Settlement (S§) 0.00
INSPECTION
Date of Assignment: 14/02/2018
Date Inspected: 14/08/2018 Inspected At; Performance Motors Limited (Alexandra)

Estimaled Period of Repair: 13.0 days

303 Alexandra Road, Sime Darby
Performance Centre
Singapore 159941

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 23/4/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Joy Irene Bascao

NOTE: This reporf represents our findings af the Mme and place of ingpection staled harein. Such inspection has besn camed out lo the best of aur
wnowigdge and abdify bot any ather haduity undar any ofher cingumatances s hemby erprassly eaciuted

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 23/4/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Oty Part No. Particulars Condition  Repairer's Amount
1 1 *SUNDRIES Mecessary 150.00FS  *150.00FS
2 6 "PLASTIC NUT FOR COARSE THREADED PIN Necessary 4 BOFS “4 B0FS
3 1 "ALLOY RIM TJX16 DOUBLE SPK 473 Cut T38.55FS *T38.55FS
4 1 "REAR LH SIDE PANEL Benl 1.360.75FS *13B0.75FS5
5§ 1 *POSITIONIERU MNecessary 560FS *5.60FS
B 1 *REINFORCEMENT PLATE UNIVERSAL MNecessary 27.75FS5 *27.75F5
7 001 *REINFORCEMENT Necessary 4820FS *40.20FS
g 1 *REINFORCEMENT Necessary 40 20FS *49.20F5
8 1 “REINFORCEMENT MNecessary 48.20FS *48.20FS
10 10 “T WELD BOLT L=5.4MM MNecessary 2550FS *2550F5
1M1 *FRT LH DOOR Bent 1,103.65FS *1.103.65F5
12 1 *RR LH DOOR Beni 1,103.65FS *1103.65FS
13 1 *RR BUMPER RH SIDE GUIDE *Check B0.00FS *-FS
14 1 *REAR BUMPER PANEL PRIMED (PDC) Repair 866.25FS *-FS
15 1 "SET MOUNTS PDC SENSOR REAR *Check 62.95FS *-FS
16 4 *PLASTIC NUT *Check 3.40FS *-Fs
17 1 *LH SILL TRIM PRIMED Repair 27B.65FS *-F5
18 1 *REAR LH SIDE WINDOW FIXED (ALU HOCH) “Check 27025FS *-FS
19 1 *LH FIXED DOOR WINDOW *Check 127.30FS *-F§
20 1 *REAR DOOR EDGE PROTECTION *Check 153.10F8 “-F§
21 1 *FRT DOOR EDGE PROTECTION *Check 153.10F8 *-F§
2 1 "REAR LH RETAINING STRIP SILL *Check 4500FS *-FS8
23 1 *CAVITY PROTECTION WAX REMOVER S00ML Necessary 18.45FS *1845FS
24 B *BLIND RIVET AVIBVLB Necessary 4 40Fs *4 40FS
25 3 *SCREW (SF PLUS M5xX15) Necessary 165FS *165FS
2 1 *(DG/SL) BODY ADHESIVE K5B (195ML) Necessary 28155F5  *2B1.55F5
27T 1 *(DG) BODYWORK ADHESIVE K5A (50ML}) Necessary 118.35F§  *11B.35FS
28 1 “(DG) CLEANER R1 (100ML) Necessary 26.15FS *26.15FS
29 1 *(DG/SL) W/ISCREEN SEALANT (COLD 1 HOUR}) Necessary 131.55FS *131.55FS
30 1 *PUNCH RIVET N4 Necessary 18.B0FS *19.80FS
(38 PC5)
F=Franchise parl S=SpcMati
Total Parts (S§) 7,389.75 5,269.75

Report was unsubmitted during this print-out. |
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Adjuster Report

Recommended Miscellaneous Iltems

There are no new miscellangous ltems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amoun
Labour ltems
1 TO REPLACE REAR BUMPER ,REAR LEFT FENDER ,REAR Naw B,500.00 8,800.00
LEFT DOOR ,FRONT LEFT DOOR .SIDE SILL LEFT AND
ATTACHMENTS
F PAINTING REAR BUMPER ,REAR LEFT FENDER ,REAR LEFT New 571000 5,138.00
DOOR ,FRONT LEFT DOOR ,SIDE SILL .TAIL PANEL AND
ROOF PANEL
3 TO CHECK ELECTRICAL WIRING SYSTEMS FOR PROPER Mew 177.00 150.00
FUNCTION
4  TO REMOVE AND INSTALL REAR HAT-TRAY ,REAR MNew B73.00 742.00
SEAT ,CARPET AND RCOF TOP LINING TO FACILITATE
REPAIRS
§  TO SUPPLY AND INSTALL REAR LEFT WINDOW GLASS New 42500 425.00
SOLAR FILM
6  TO SUPPLY AND INSTALL FRONT LEFT FIXED GLASS ON Mew 42500 425.00
FENDER SOLAR FILM
7  TO REPLACE TYRE AND WHEEL RIM INCLUDING MNew S4.00 80.00
BALANCING
8 TOCHECK STEERING GEOMETRY AND CONDUCT WHEEL New 531.00 451.00
ALIGNMENT ACCORDING TO BMW SPECIFICATION
8  TOCARRY OUT BODY CAVITY PRESERVATION (PER PANEL) New 236.00 200.00
10 TO CARRY OUT BODY CAVITY PRESERVATION (FOR CUT New 531.00 451.00
PANEL)
Gross Labour Cost (5%) 17,502.00 14,863.00
Report was unsubmitted during this print-out, I
< END OF ESTIMATES >
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