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B VN 7y LKK Auto Consultants Pte Ltd
-7 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park_ Singapore 408933
- TEL: 5256 3561 FAX 6256 4315

Reg No: 198607188R GST Reg. No 19-89607188-R

Affillated to Federation Internationals Des Experts En Automobile

FWD SINGAPCRE PTELTD Ref : CC4/FWD1B015918/Aeb3
1801 SUNTEC TOWEN ASINGAPORE 030985 Dete: 31082018 I“Mlmlmlllmm
Code = FWD
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SKQ 8878A Veh, Inspected SKX 4921J
Policy No. Coverage ($) 0.00
Claim No. Excess [§) 0.0
Assign From Assign Date 31/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Maodification
General
1. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
UH Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  29/08/2018 Inspection Date D4/08/2018

Survey held at JACK CARS ENTERPRISE PTE LTD

BLK 3007 UBI ROAD 1 #01-450
SINGPORE 408700

Sa. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




mcm

-
= ah

r i

.
g -

i ESTIMATE

DATE OF ACCIDENT : 29/08/2018

VEHICLE : SKX4921J

MAKE & MODEL : HONDA VEZEL

INSURANCE : FWD SINGAFORE

SURVEYOR : LKK AUTO

PARTS CONDITION | COST
1. | REAR BUMPER @ Ts8e0
2. | REAR LEFT WHEEL ARCH k- T
3. | REAR LEFT DOOR /&, s REPAIR |-
, 40
__EPECML NETT .
1. |CLIPS purs — | 589 | 20
Euun -
{71, | TO PUTTY & SPRAY PAINT OF AFFECTED AREA $380 | 27+
2. | TO PANEL BEAT & RENEWAL OF ALL NECESSARY $450| 2ov
'DAMAGED BODY PARTS Cod
PARTS - 20%: | § 992
SPECIAL NETT : | § 80
————— CABOUR : | § 830
W Reparer o he oloweg: TOTAL: | § 1,002
- 7% GST : | $ 13314
FYR by GRAND TOTAL : | § 2,035.14
Aokian Winy - Aol £60
t;‘*\L :ﬁl\ g O 1T Crp)

— ] L \

6% .J‘*']’"-
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Asher Sng (LKKAuto

From: Asher Sng (LKKAuto)

Sent: Wednesday, 3 October 2018 1:50 PM

To: josey loh@fwd.com

Cc: motorclaims.sg@fwd.com

Subject: RE: ===Email Spoofing Detected=== PRI of SKX4921) (FWD Ref: 1201800010902)
Hi losey,

We refer to the above matter.

Both party reported third party change into insured land and collided with our insured vehicle.
We are of the opinion that BOLA 15 shall be applied and liability is not in third party favour.

In view of the above, we are intending to reject TP claim.

For your approval/ comments/ instruction.

Thank You.

Best Regords,

Asher Sng | Casa Hondler

LEK Auto Consultants Ple Lid

phone; 6841-6051 | emall gahersng@lkkouto.com | fox: 4741-4108
Blk 51, Payo Ubi Industricl Pare. Ubi Avenue 1, #0225 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Friday, 31 August 2018 10:13 AM

To: motorclaims.sg@fwd.com; assignments <assignments@|kkauto.com>

Cc: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin-a@lkkauto.com=
Subject: RE: ===Email Spoofing Detected=== PRI of SKX4921) (FWD Ref: 1201800010902)

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer arrange on 04/09/2018.

BEST REGARDS,
G.Nivitha | Admin
LKK Auto Consultants Pte Litd

Phone: 68.41-1972 | email: assignments@lkkautocom | fax: 6256-4315
Blk 51. Pava Ubl Industrinl Park. Ubi Avenue 1. #02-25 | S{4089493)

From: motorclaims. sg@fwd.com [mailto:motorclaims. sg@fwd.com]
Sent: Thursday, 30 August 2018 5:45 PM



AMH

-

From: josey.loh@fwd.com

Sent: Wednesday, 3 October 2018 3:22 PM

To: Asher Sng (LKKAuto)

Cc: motorclaims.sg@fwd.com

Subject: RE: ===Email Spoofing Detected=== PRI of SKX4321) (FWD Ref: 1201800010902)
Follow Up Flag: Follow up

Flag Status: Completed

Hi Asher,

Please proceed.
Thank you.

Kind Regards

losey Loh
Executive, Claims

FWD Singapore Pte. Ltd.
b Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T {65) 6727 5872
E josev.loh@fwd.com

W fwd.com.sg

FWD

insurance

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com)

Sent: Wednesday, 3 October, 2018 1:50 PM

To: Josey Loh Kah Wai - SGUser

Cc: Motor Claims 5G - G Common

Subject: RE: ===Email Spoofing Detected=== PRI of SKX4921] (FWD Ref: 1201800010902)

Hi Josey,

We refer to the above matter.



Both party reported third party change into insured land and collided with our insured vehicle.
We are of the opinion that BOLA 15 shall be applied and liability is not in third party favour.
In view of the above, we are intending to reject TP claim.

For your approval/ comments/ instruction.

Thank You.,

Best Regards,

Asher Sng | Cose Handler

LKK Aulo Consullants Ple Lid

phone: 6841-6031 | emoill gshersng@lkkauto.com | fax 6741-4108

Blk 51, Paya Ubl incustrial Park. Ubl Avanue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Friday, 31 August 2018 10:13 AM

To: motorclaims.sg@fwd.com; assignments <assignments@lkkauto.com>

Cc: Asher Sng [LKKAuto) <AsherSng@Ilkkauto.com>; Admin A <admin-a@lkkauto.com>
Subject: RE: ===Email Spoofing Detected=== PRI of 5KX4921) (FWD Ref: 1201800010902

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed vehicle not in workshop, repairer arrange on 04/09/2018.

BEST REGARDS,

G.Nivitha | Admin

LKK Auto Consultants Pte Lid

Phone: 6841-1972 | email: gssignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: motorclaims.sg@fwd.com [mailto:motorclai .
Sent: Thursday, 30 August 2018 5:45 PM

To: assignments@lkkauto.com; sur@Ikkauto.com; admin-a@Ikkauto.com; admin-d@lkkauto.com
Cc: motorclaims.sg@fwd.com

Subject: FW: ===Email Spoofing Detected=== PRI of SKX49211 (FWD Ref: 1201800010902)

Hi LKK team,

Please refer to the attached and liaise with TP repairer for PRS.

Please create the case in Merimen.

Thank you.

Kind Regards
Josey Loh



Executive, Claims

FWD Singapore Pte, Ltd,
6 Temasek Boulevard, #18-01 Suntec Tower Four, Singapore 038986

T [B5) 67275872

E josey.loh@fwd.com
W fwd.com.sg

FWD

insurance

From: Thanaletchumi Santerashigaram [mailto:thana@jackcars.com.sg]
Sent: Thursday, 30 August, 2018 4:51 PM

To: Motor Claims 5G - SG Common
Subject: ===Email Spoofing Detected=== PRI of 5KX4921)

Greetings,
Attached would be the PRI of SKX4921J for your kind perusal.

Kindly revert.
Thank You.

Best Regards ,

S.Thanaletchumi (Ms)

JACK CARS ENTERFPRISE PTELTD
Office : 67488824

Mobile : 92206746

Fax :G67488834

Emall : thana@jackcars.com.sq

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of
the individual or entity to whom they are addressed. If you have received this email in error, please notify the
sender immediately and delete this email and any attachments from your system. You should not use, disclose,
copy or store this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any
attachments at your own risk. If this message contains password-protected attachments, the files have NOT
been scanned for viruses by our mail domain. Please always scan for viruses before opening any attachments.




This email has been checked for viruses by AVG antivirus software.
WWW.AvE.com

ATTENTION:

The email and any attachments transmitted with it are private and confidential and intended solely for the use of the
individual or entity to whom they are addressed. If you have received this email in error, please notify the sender
immediately and delete this email and any attachments from your system. You should not use, disclose, copy or store
this email and any attachments.

Messages and attachments are scanned for all viruses known. However, you are advised that you open any attachments
at your own risk. If this message contains password-protected attachments, the files have NOT been scanned for viruses
by our mail domain. Please always scan for viruses before opening any attachments.



Asher SnE (LKKAuto)

From: Asher Sng (LKKAuto)
Sent: Wednesday, 19 December 2018 3.50 PM
To: "Thanaletchumi Santerashigaram'
Subject: RE: SKX4921)
Attachments: Ol SKETCH PLAN pdf
‘WITHOUT PRETUDICE"
SAVEAS TO COSTS
Hi SirfMdm,

We refer to the above matter,
ACCIDENT INVOLVING SKX 4921) AND SKQ 9978A ON 29/08/2018
We attached here with a copy of our insured's accident statement for your easy reference.

Our principal has reiterated that the accident was caused due to the entire negligence of your client change lane into
our insured lane and collided into our insured vehicle,

We are of the opinion that liability is not in your client’s favor,

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to look into your client’s claim.

Thank You,

Best Regards

Ashet 3ng | Case Handiar

LEK Avlo Consultants Ple Lig

phona: 6841-4051 | emal gahennadlkkouto.com | fox; 6741-4108
Bl 51, Poya Lol iIndustial Park, Ubl Avenyes |, #02-25 | S(408%33

——

ﬂ—-” ;""? %Eé&.mm

& VAPFY NEW YilaR

From: Thanaletchumi Santerashigaram <thana@jackcars.com sg>
Sent: Thursday, 6 September 2018 9:10 AM

To: Azher Sng (LKKAuto) <AsherSng@lkkauto.com>

Subject: Re: 5KX4921)

Greetings Ms. Asher ,



Noted.

Thank You.

Best Regards ,

S.Thanaletchumi (Ms)

JACK CARS ENTERPRISE PTELTD
Office : 67488824

Mobile : 92206746

Fax :67488834

Email : thana@jackcars.com.sq

On Thu, Sep 6, 2018 at 9:08 AM, Asher Sng (LKKAuto) <AsherSng@Ikkauto.com> wrote:

Without Prejudice

Hi Sir/Mdm,

We refer to the email below.

Our principal inform that our insured yet to report till date.

Shall revert to you once our insured reported.

Thank You.

Best Regords,

Asher Sng | Cose Hondler

LKK Aulo Consultanty Ple Lid

phore: 584 1-4051 | emall: gshenng@kkautc com | fox £741-4108

Blk 51, Poya Ubi Indusinial Pork. Ubl Avenye |, #0228 | 5[408533)



From: Thanaletchumi Santerashigaram <thana(@|ackcars com.sg>
Sent: Wednesday, 5 September 2018 4:46 PM

To: Asher Sng (LKKAuto) <Ashers kauto.com

Subject: SKX4921)

Greetings .

Kindly advise on the liability for SKX45921.J in order for me to advice my client.

Kindly revert,

Thank You.

Best Regards ,

S.Thanaletchumi (Ms)

JACK CARS ENTERPRISE PTE LTD
Office : 67488824

Mobile : 92206746

Fax :67488834

Email : thana@jackcars.com.sg



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Diret Settlement

(CLAIM SUBFOLDER TRACKING

Case | Notified [Est Submitted | Ad) Assigned AdjRpe __ |Adj Submitteq | ins Auth'ed [Status
|03 5ep 2018 fsen 01 se560.00 5456000 Rty Sov. Wcvey
Main :
I ._mm I Edit Ady Rt i Eilttinuu | View Rpt | | | cm:_.]

HMain Aeference

CLAIM SUBFOLDER DETAILS .
Inaured: Lim Mee Lan, [10: 575157384

Main ;
Clairmant: LEE CHEE PECK. ID: 514760701

Viehicia ] . | 29/08/2018 DO:DO - :59
o e Date of Loss: | 132 Months and 13 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / 1201800010902 m;"ﬁ“"’f PHPV2018-00008078 {Comprehensive)

SKQ997EA fg’,fml':_: MT/00439118

| Excess: B
Jack Cars Enterprise Pte Ltd (HQ) 61 Ubi Avenus 2, #01-20 Automobile Megamart, 408858 Uitk - Tel: 67441500

FWD Singapors Pis, Lid, (MQ) - Tel: 8777 5700 . [Handisd by Clars LI Zi Rong]

Direct Asls Insurance (Singapore) Pte Ltd (HQ] - Tel: 853322888
| LKK Auto Consultants Pte Ltd (HQ) - Tel: 52563561 .. [Handied by ADRIAN LING} . |Final Rpt due 11/09/2018]

ASSOCIATED MAIL RECEIVED view Al | Compase Case mail |
There are no mail for this case.

ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | Complete |

Due Date  Priority Type Task Group Subject  Handler Aszigned By Completed Dn Created On Done?
No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 4/1/2019



Merimen e-Claims Page 1 of 1

Claim Documents

*SKX4921) (1201800010902)

[SKQ997BA]
TP
LEE CHEE PECK
Aug 29 2018 12:00AM
[Lim Mee Lan]
Jack Cars Enterprise Pte Ltd
Upload Documents | upioad Photos | _ Compose New Lenter | View [View in Bromser ]
|Photos /Images - 13 per page ,El
[No_|Relabel/Reorder  LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
[1 |05/11/18 12:22 | General View B 0| tadieg | A
2 05/11/1812:22 | Ganaral View 0| L=aws |
3 i_l:rmmn::u General View Load G | B
4 (05/11/1812:22  GeneralView O | Loedrc | (A
5 |0%/11/1812:22 | General View o 0| Leadwes | BA
q_‘!__niul.{!,nz:n_ | General View Lmaws | A
7 |05/11/1811:22 | General View B 0O saws | 4
8 05/11/1812:22 | Genersl View 0 | leows ||
8 0511/1812:22 General View 0| twaws | 4
(100511181222 | General View o | ® | weaws | B
f11 I_I:ISJ'ILI'!IH:H General View B - | Lnldll‘ﬁ __E
{12 lOS/11/1812:22 General View D | s | A
S it it -
{13 DS 1223 General View 0 | tacrs | A
Documentation I, T
Mo | Relabel/Reorder | LMK Auto Consultants Pte Ltd (M) Thumbnall Print
(310818 1411 EMAIL FROM FWD DO 31082018 @ | Losd eoe
12 _IVOAMIB 14111 | WRSP NOYTICE =~ . BT .
3 [05/09/18 18:27 | TP GIA REPORT Load POE |
4 19/12/1815:50 | APPROVAL TO REJECT TP CLATH - @ | ioadpoF
5 19/12/18 15:50  EMAIL WSP TO REJECT TP CLAIM @ | ioaa PoF
No | Finsleed On FWD Singapors Pte. Ltd. (HQ) Thumbinail | Print
1 |28/06/18 16:45 | INSURED GIA 1@ [ wadror | |
Documents Checklist
DOCUMENTS CHECKLIST = 'IHII_I 'E.I\ILI Pmﬂ!
There are no decument checkiists configured.
Dur Checkiiit Remarks - LEK Auto Conuultants Pte Ltd (HG)
‘]
b

Show Remarks To: Dﬂlm:lhq Insurer
Heme Apmarad Ire PrVEiE SHIESLE FEU ShEw 1T D TR parben.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/1/2019



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd co reg ne 1sesoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel; 6256-3561 Fax: 6844-8805 Email: surf@iikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/FWD18015818/AEB302
Date: 04/01/2018
REFERENCE
Handling Insurer: FWD Singapore Pte. Lid.  Palicy No: PNPV2018-00008078
S L Vehics st Insured Vehicle No:  SKQB9784
Date of Loss: 28/08/2018 Matiire af Claim: TP Claim No: 1201800010802
D RIPTION & 1D IFICATI F I
Reg No: SKX4921J
Make & Model HONDA VEZEL, 1.5 X (A) Engine No: L15B4027488
Reg. Date 16/122015 (Man, Year: 2015) Chassis No RU11107483
Colour: Silver Odomeler 34817 km
Engine Capacity: 1486 cc
Market Value/Mew Car Price:  N/A
Sum Insured (5%) Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabls) Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 21580 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Dunlop & mm Rear Left Side Dunlop 6 mm
Fronl Right Side: Dunlop & mm Rear Right Side Dunlop 6 mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's " Difference Diff %)
Parts 1,072.00 160.00 912.00 85.07
Miscellaneous Items 0.00 0.00 0.00
Labour 830.00 400.00 430.00 51.84
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 1,902.00 560.00 1,342.00 70.56
+ GST 7.00/7.00% (S$) 133.14 3820 93904 70.56
Nett Amount (5§) 2,035.14 599.20 1,435.94 70.56
INSPECTION
Date of Assignment: 30v08/2018
Date Inspected; D4/08/2018 Inspected At: JACK CARS ENTERPRISE PTELTD

Estimated Period of Repair: 3.0 days

BLK 3007 UB| ROAD 1 #01-450
SINGPORE 408700

Adjuster: ADRIAN LING

Manager: Asher Sng Rong Yi

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/1/2019



Adjuster Report Page 2 of 4

NCITE: This report regresants our findiags af the fima and place of inspection stated harein. Such inspection has been carmied out fo the best of our
knowledge and abilfy but any other labiiy ander any other circurmstances (s heveby expresaly srciuded.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/1/2019



Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 02 Jan 2019)

Parts: Mi-SUvV HONDA VEZEL 1.5 X (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard Lisi)

Print Code: (Unsubmitted, no print-code for SKX4921J)

Validity:

Page 3 of 4

These estimales are valid only if they contain the prinl code (above) on all estimale pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: tems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Nol Necessary 860.00 FL "FL
2 1 *REAR LEFT WHEEL ARCH Cut 380.00FL *175.00 FL
3 1 *REAR LEFT DOOR (NPA) Repair 0.00FL “~FL
4 1 ‘CLIPS WNecessary BO.OOFS “20.00FS

F=Franchize pari, S=5Spcheft L=LisillemDisc

Sub Total (S§) 1,320.00 195.00

- List Item Discount on L ltems 20.00/20.00% (S%) 248.00 35.00

Total Parts (5§) 1.072.00 160.00

Repon was unsubmilted during this print-out.

_
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Recommended Miscellaneous Items

There are no new miscellaneous ltems selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount
Labour ltems

1 TOPUTTY & SPRAY PAINT OF AFFECTED AREA New 380.00 200.00
2 TO PANEL BEAT & RENEWAL OF ALL NECESSARY New 450.00 200.00

DAMAGED BODY PARTS

Gross Labour Cost (55) 830.00 400.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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