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8/31/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned | Adj Rpt Adj Submitted Ins Auth'ed Status
31 Aug 2018 New Assignment
2 30 Aug 2018 ' 5Sig
Main 9 09:46 Cancel Case
Assign |

Reference | Claim Details | Documents Show All [

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: DR LOW CHENG 0OI, ID: S1184917B, Tel: +6596357315, Email: CHENGOOILOW@MSN.COM

Maln BOND M & E PTELTD, Co. Reg. No.: 198100907H
Claimant:

Vehicle Reg. . | 28/08/2018 16:00 - :59
No.: $IP9295D Unte:af Lass; [112 Months and 11 Days From LTA Reg Date (Man Yr)]

i . Policy/Cover |A28948243AVW (Comprehensive)
Cuimivps: | TP /568760 Note No.: | Coverage: 27/04/2018 - 26/04/2019

Vehicle Reg.

Policy No.
I(\chr';surz-zd): SLNZ741R (Claimant):

Excess: $$1,000.00
- | Repairer: Alan's United Auto Pte Ltd (HQ) Blk 7 Sin Ming Industrial Estate, #01-76, 575642 Sin Ming - Tel: 6453 8686

;*nir“]drg'r‘? MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6594 2541]

| | Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 01/09/2018]
. | Driver/Custo
| | dian DR LOW CHENG OOI (62 / Male), NRIC: S1184917B, Tel: +6596357315
" [(Insured):

f Adj Asg. on WP. LIABILITY : 100% Please appoint MR KENNETH KONG from LKK AUTO to conduct the survey . Kindly contact MR KENNY @
| |Remarks: 6453 8686 to arrange for survey .

ASSOCIATED MAIL RECEIVED

There are no mail for this case.

View All I Corﬁpose Case Mail I

ALL ASSOCIATED TASKS=

View All I Search Tasks I Create New Task ] Complete | |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |
No results,

https://singapore.merimen .com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=738456&extid=281590&CFID=3971... 1/2
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation | nternationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD Ref :  CS/MSG18015917/Ksd3
:#gﬁoATFI'-:I,E)iJSGQLUEA(\)YNG BLDG SINGAPORE 048581 Date: 31-08-2018 ,‘ “M’mmlm”m" m
Code: MSG
i Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLN 2714R Veh. Inspected SJP 9295D
Policy No. A28948243AVW Coverage ($) 0.00
Claim No. 568760 Excess ($) 0.00
Assign From MERIMEN (IRENE TAN) Assign Date 31/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  28/08/2018 [ Inspection Date 30/08/2018
Survey held at ALAN'S UNITED AUTO PTE LTD
BLK 7 SIN MING INDUSTRIAL ESTATE
#01-76
SINGAPORE 575642
5a. Remarks

A)THE INSPECTION WAS
B)IN ACCORDANCE TO Y

CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
OUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




8/31/2018

> Back to OneMotoring

Eriquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output;
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility;

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:
Message

The information contained herein is correct as at 31 Aug 2018

PARF/COE Rebate Enquiry

Company
0907H

SJP9295D

No

31Aug 2018

TOYQOTA

CAMRY 2.4 AUTO ABS AIRBAG
Silver

2009

2AZE131625
MRO53BK4007033487
123.0 kW (164 bhp)
$27,844.00

17 Apr 2009

17 Apr 2009

2

$27.844.00

Yes
16 Apr 2019
$13,922.00

16 Apr 2019

B -Car (1601cc & above)
10

$7.501.00

$470.00

$14,392.00

mtps:ﬂvr].|ra.gov.sgfltafvmacuon.'enqmreHebalebyt—'unllcl:saroreuereglnput'(l-UNu HUN_IU=FU304ULY | |

11



LKK Auto Consultants Pte Ltd coregno:19sso71ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Irene Tan Gek Ing Date: 31 Aug 2018

Preliminary Advice

Insured Vehicle No : SLN2741R

TP Vehicle No : SJP9295D Accident Date : 28/08/2018
Make : TOYOTA CAMRY Assignment Date : 31/08/2018
Date of Inspection :30/08/2018 Est. Duration of Repair : 4 days
Inspection At : Alan's United Auto Pte Ltd (HQ)

Blk 7 Sin Ming Industrial Estate, #01-76

Singapore 575642

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n/s front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S$ 6,427.88
Revised Amount :S$ 4,169.00
Check Items (Estimated) :S% 619.35
Total :S% 4,788.35
Lump Sum Repair :S%

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$
COE / PARF Rebate :S$
Salvage Value :S$
Margin for Repair :S%

Remarks
( ) The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a 'without prejudice’ basis.



MLHM18112208 / Lai Huat (Meng Kee) Motor Ple Lid - Sin Ming
ENTRY DATE & TIME: 29/08/2018 18:05
SUBMITTED BY: Jenny Lim Lai Foong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report fo the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.
ACCIDENT STATEMENT

Date Of Report 29/08/2018 18:05
Date Of Accident 28/08/2018 17:05

Exact Location Of Accident MAPLETREE BUILDING CAR PARK
Country/State of Loss SINGAPORE

Vehicle Registration Number SJP9295D

Insured/Policyholder

Name Of Registered Owner BONDM & EPTE LTD

Co Reg No 198100907H

Email Address NOEMAIL

Mobile Phone No

Alternative Phone No OFFICE-67411968

Vehicle Particulars

Manufacturer TOYOTA

Model CAMRY

Exact Purpose for which vehicle was being used at
time of accident PRIVATE USE

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number DMPCSN1620051802
Cover Note Number

Driver

Name of Driver WONG YOKE SEONG
NRIC No S2680065Z

Date Of Birth 14/08/1985

Occupation OUTDOOR

Date Of Driving Pass 06/03/2000

Driving Experience 18 YEARS AND 5 MONTHS
Gender MALE

Mobile Number
Fax Number
Contact Number
EMail Address

(LOCAL) +65-97898828

BEPL@BONDGRP.NET
Page 1 of 11



Address BLK 169A PUNGGOL FIELD #13-689
Postcode 821169

Was driver an employee of the Insured's Company YES

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - MAJOR/MINOR RD
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

Number of vehicles involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

NO
ambulance?
Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported to the police? NO

If Yes,Please state which Police Station
Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident
REFER TO SKETCH PLAN.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons: FILE TOO LARGE
Was there any audio recorded? NO

Vehicle Registration Number SLN2741R
Vehicle Make/Model/Colour VOLSWAGEN
Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver LOW CHENG 0Ol
NRIC/Passport Number S1184917B
Contact Number 96357315
Address

Postcode

Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)

Page 2 of 11



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liabllity.

4. The issue and acceptance of this Form by insurance companies Is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assoclation of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this repart to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA}
I understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Assoclation of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the clalms and any necessary
investigations relating to the clalms;

{ii) investigating the accident and/or my claims;
(lii) carrylng out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (Iincluding the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or

agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes,

(d) my Personal information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(i) toall insurers and/or any other third parties that assist In evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencles as reasonably required for the purposes stated, or

{ii) fi ing with requirements under any regulations, laws or court orders.

¥
o
: e
Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
2-9 AUG 2018 Date & Time: NRIC/FIN No.: Jenny Lim
2-9 AUG 2018 $6927273H

GIARME SkatehPlanForm_V3

Page 3 of 11
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Sketch Plan Pg. 2

SKETCH PLAN
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g particulars are true in every respect.

(s

W

Policyholder's Signature
Date & Time:

GIARMC Skcilflsau&lnj:ﬁ) Ibgﬂ

Driver's Signature
(if driver Is not the policyholder)
Date & Time:

2-8 AUG 2018

Reporting Centre Personnel's Signature
Name:
NRIC/FIN No.;

Jenny Lim
86927273H

Page 4 of 11




é y DEAR FEAERE (W) AL o

CHINA TAIPING CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Co Reg No 200208384E R SN
ANOD44A
MOTOR PRIVATE CAR Cov.Type: C
CERTIFICATE OF INSURANCE
Molor Vehicles (Third-Party Risks and Compensation) Act (Chapter 189}
Motor Vetrcles (Third-Party Risks and Compensation) Rules. 1960
Road Transporl Act. 1987 (Malaysia)
Molor Vehicles (Third-Party Risks) Rules, 1959 [Malaysia) ORIGINAL
Engine No :2AZE131625
CERTIFICATE No DMPCSN1620051802 ChaNo :MRO53BK4007033487
1. Index Mark and Registration S1P9295D AUTOSAFE
Numper of Vehicle -
2. Name of Policy Holder M/S BOND M & E PTE LTD
3 Fﬂewveuateoilhef.‘ammencemsnlui 17 April 2018 Named Drivers Ex Sect: I ........s... $$1,500.00
c?ﬁ!nam'g{é“:,?mﬂ“‘”"“ eguiations Additional Ex Other than Named Drivers:
Ex Sect. I - Age <= 25....uvevenvnnns 5$3,000.00
4 Date of Expiry of Insurance 16 April 2019 EX Sect. X - Age >= 26...uvvicrencase $$500.00
* Age as at date of accident
EX ON WINDSCREEN ............ creessss $$100.00
5. Persons or Classes of Persons enlitied to dnve”

Any person who is driving on the Policyholder's order or with their permission.

Provided that the person driving is permitted in accordance with the licensing or other laws or
regulations to drive the Motor vehicle or has been so permitted and is not disqualified by order of a
Court of Law or by reason of any enactment or regulation in that behalf from driving the Motor vehicle.

6 Limitalons as 1o use:”

Use for social, domestic and pleasure purposes and for the Policyholder's business.

The policy does not cover use for hire or reward tuition driving test racing pace-making, reliability
trial, speed-testing, the carriage of goods other than samples in connection with any trade or business
or use for any purpose in connection with the Motor Trade,

Excess whichever is applicable for losses occurring outside Singapore (Constructive Total Loss/Theft)

will be doubled.
One time waiver of Excess for the first S$500 will apply to the Insured and Named Drivers in the event

" Limilations rendered inoperalive by Section 8 of the Molor Vehicles (Third-Party Risks and Compensation) Act {Chapter 189)
and Section 95 of the Road Transport Act 1987 (Maiaysia). are not to be included under these headings.

I/We hereby Certify that the policy to which this Certificate relates is issued in accordance with the
provisions of the Motor Vehicles (Third-Party Risks and Compensation) Act {Chapter 189) and Part IV of the Road

Transport Act. 1987 (Malaysia).

Please see reverse For CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

TAN NGEE LING EILEEN

e e
Authorised Signatory

Authonsed Officer

3 Anson Road #16-00 Springleaf Tower Singapore 079908 Tel 63886111 Fax: 6225 3592 Website: www.sg.cntaiping.com
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Annex A

Transaction ref 20140124121031644166

The owner and vehicle particulars for Vehicle No. SIP9295D as at 24 Jan 2014 are as follows:

LRNAU AW~

Name
Identification No. Type
Identification No.

Place Of Passport Issue
Vehicle No.

Previous Vehicle No.
Effective Date of Ownership
Original Registration Date
First Registration Date
Vehicle Type

Vehicle Scheme

Attachment 1

Attachment 2

Attachment 3

Vehicle Make

Vehicle Model

Year of Manufacture
Primary Colour

Secondary Colour

Passenger Capacity
Chassis/Trailer Chassis No.
Propellant

Engine No./Motor No.
Engine Capacity(cc)/Power Rating(kW)
Maximum Power Output(kW/bhp)
Unladen Weight(kg)
Maximum Laden Weight(kg)
Open Market Value

PAREF Eligibility

PARF Eligibility Expiry Date
Minimum PARF Benefit

No. of Transfers

IU Label No.

COE Nao.

COE Expiry Date

COE Category

Quota Premium/Prevailing Quota Premium

Actual Quota Premium/PQP Paid
Actual ARF Paid

CO2 Emission(g/km)

Actual CEVS Rebate Utilised
CEVS Surcharge Paid

Actual Green Vehicle Rebate Utilised
Vehicle Lifespan Expiry Date
Road Tax Amount

Road Tax Start Date

Road Tax End Date

Remarks

£ $7,501.00/-."

: BONDM & EPTE LTD
: Company
: 198100907H

: SIP9295D

:@l};an_ 2014

1 17 Apr 2009

: 17 Apr 2009

: N18 - Passenger (Co) Company Car (Single Rate)
: Normal

: No Attachment

: TOYOTA
: CAMRY 2.4 AUTO ABS AIRBAG
{2009

14

: MR053BK4007033487 / -
: Petrol

: 2AZE131625/ -

12362/ -

: 123.0/ 164

1 1540

: 1970

: $27,844.00

{ Yes

: 16 Apr 2019

: $13,922.00

52

1 1122942146

: 2009050103000391D

: 16 Apr 2019/

: B~ Car.(1601cc & above)

: $7,501.00
: $27,844.00

: To renew the COE, the Prevailing Quota Premium
payable is that of Category B. This vehicle is eligible
for PARF.

e

D



ALAN'S UNITED AUTO PTE.LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

No. 05843
Vehicle Insured SLN2741R
Accident Date 28-Aug-2018 Date 30-Aug-2018
Our Ref 218149 (MSIG) / CHAN PAGE : 1
v
BOND M & E PTE LTD ~ 4:/74-:4'4/ S
NO.35 KAKI BUKIT VIEW
KAKI BUKIT TECH PARK II //f’.? & 7 %\?{
Singapore 415966 /) b 2. 2N\
5 6:4/
ESTIMATED COST OF REPAIR FOR TOYOTA CAMRY 2.4 SJP9295D ;iZé?
1 pc Front n/s fender 4;' 737.30 —
1 pc Front n/s fender inner shield cn) 141.80 —
6 pcs N/s fender inner shield clip @ S$ 3.80 e 22.80 —
1 pc Front n/s fender inner panel M667.20 x
1 pc N/s headlamp c 2,748.30 —
1 pc Front bumper fascia M, 486.70 —
1 pc Front n/s bumper side retainer 257 50.10 —
1 pc Front n/s foglamp 266.90 & 0,C
1 pc Front n/s foglamp cover Pr7 43,10 —
1 pc Front n/s bumper chrome P¢r 101,90 —
1 pc Front bumper reinforcement 421.70 7*’r
1 pc Front bumper sponge 97.20 7 ¥
1 pc Radiator support panel ” 905.50 X
6,690.50
Less 25% : 1,672.62
5,017.88
1 pc Radiator coolant i SRS 00 sn?}
To rewire damaged parts and refocus
headlamp beam. 80.00 Zzf
To putty and spray replaced parts 600 00‘52%2{
To remove, cut-out damaged parts,
panel beating, welding, align,
refix and to renew above parts 700,00 ﬁ%z%;
Total 5% 6,427.88
hence notify

Singapore Dollars Six Thousand Four Hund r p dthaRegairer of the following:
Twenty Seven and Cents Eighty Eight Only * To resurvey before/afier spray painting
= To display damaged part(s) during resurvey
« Parts prices are subject to confirmation
* Third party survey is on a "Without Prejudice” basis
* No fllegal modification(s) is allowed
. _Supp;ernemary item(s) must be resurveyed and
's subject to final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:




'/ALAN'S UNITED AUTO PTE

f ]Lzlﬁ[)%

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

No. : 05843
Vehicle Insured : SLN2741R
Accident Date 28-Aug-2018 Date : 30-Aug-2018
Our Ref : 218149 (MSIG) / CHAN PAGE : 1
v
BOND M & E PTE LTD 7 Wém'é/
NO.35 KAKI BUKIT VIEW
KAKI BUKIT TECH PARK II kaﬂﬂév d?ja?caqf
Singapore 415966 /{(
S
& /ﬂéi-ng,
ESTIMATED COST OF REPAIR FOR TOYOTA CAMRY 2.4 SJP9295D ‘%%59
1 pc Front n/s fender 4 737:.30 —
1 pc Front n/s fender inner shield cnt 141.80 —
6 pcs N/s fender inner shield clip @ S$ 3.80 . 22.80 —
1 pc Front n/s fender inner panel 667.20 x
1 pc N/s headlamp crt 2,748.30 ——
1 pc Front bumper fascia 4 486.70 —
1 pc Front n/s bumper side retainer 25y 50.10
1 pc Front n/s foglamp J~ 266.90 - iy
1 pc Front n/s foglamp cover Pr7 43,10 —
l pc Front n/s bumper chrome Per 101.90 —
1 pc Front bumper reinforcement T 421.70 AX
1 pc Front bumper sponge i, 97,20 ¥.x
1 pc Radiator support panel /<'905.50X o0
---------- - |
6,690.50 109 3
Less 25% : 1,672.62 q. 7
5,017.88
1 pc Radiator coolant an  30.00 snﬂ
To rewire damaged parts and refocus
headlamp beam. 80.00 74
To putty and spray replaced parts 600.00 ,fpaz
To remove, cut-out damaged parts,
panel beating, welding, align,
refix and to renew above parts 700.00 égy/
Total : S$ 6,427.88
Singapore Dollars Six Thousand Four Hundred and
Twenty Seven and Cents Eighty Eight Only ((?)7,(4?\@

AT -
SL - (69
k& e
: %%5§f




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING )
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
31 Aug 2018 Pending for Survey
$%$3,300.00 $%$3,300.00
Main AiRagae Ra#8 sEd;t Estimates | $Vte,w Rpt Semon
Edit Adj Rpt i Cancel Case

Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS |[Created by insurer]
Insured: DR LOW CHENG 00I, ID: S1184917B, Tel: +6596357315, Email: CHENGOOILOW@MSN.COM
Main
Claimant:

I | Vehicle Reg. . |28/08/2018 16:00 - :59

No.: rS.V'IVP92950 Date of LOsS: | 1415 Months and 11 Days From LTA Reg Date (Man Yr)]
Policy/Cover | A28948243AVW (Comprehensive)

TP / 568760 Note No.:  |Coverage: 27/04/2018 - 26/04/2019

BOND M & E PTE LTD, Co. Reg. No.: 198100907H

Claim Type:

Vehicle ﬁeg.
No. SLN2741R
(Insured):

Policy No.
(Claimant):

Excess: $$1,000.00

Repairer: Alan's United Auto Pte Ltd (HQ) Blk 7 Sin Ming Industrial Estate, #01-76, 575642 Sin Ming - Tel: 6453 8686
Handling
Insurer:
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 30/09/2018]
Driver/Custo
dian DR LOW CHENG QOI (62 / Male), NRIC: S1184917B, Tel: +6596357315
(Insured):
Adj Asg. on WP. LIABILITY : 100% Please appoint MR KENNETH KONG from LKK AUTO to conduct the survey . Kindly contact MR KENNY @
Remarks: | 6453 8686 to arrange for survey .

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Irene Tan Gek Ing - 6594 2541]

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS™ View All I Search Tasks I Create New Task I Complete I

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 7/9/2018



Merimen e-Claims

Upload Documents I Upload Photos I Compose New Letter |

Claim Documents

*SJP9295D (568760)
[SLN2741R]
TP

BOND M & E PTE LTD

Aug 28 2018 4:00PM

[DR LOW CHENG 00I]
Alan’'s United Auto Pte Ltd

Page 1 of 2

View |View in Browser| v |

Assessment Reports - 1 per page ]
[No [Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
i 30/08/18 15:29 :::“:g;’_'tazs;_a::':&';;‘m' Claimant: LOW CHENG 0Ol o Load HTM

'No | Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |31/08/18 15:51 Adjuster Immediate Advice o Load HTM

‘

;7Photosllmages - R 3 per page
'No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 07/09/18 10:24 General View n Load JPG %)
2 |07/09/18 10:24 | General View O | wadirc |
3 |07/09/18 10:24 General View h € | loadirc | &4
4 |07/09/18 10:24 General View 8 | wadwc |
'5 | 07/09/18 10:24 General View € | Load G '
'6  07/09/18 10:24 | General View © | Ladrc | &
7 107/09/18 10:24 General View ° Load PG | [¥]
'8 |07/09/1810:24 | Odometer Reading © | Loadirc | A
‘9 |07/09/18 10:24 | General View © | adirc | ¥
10 |07/09/18 10:24 General View © | Ladirc | &4
11 |07/09/18 10:24 General View © | Load PG
12 :07/09/ 18 10:24 Chassis Number o Load JPG
113 07/09/18 10:24 | Reinspection Photo © | ladirc |
|A147 ;CTTIEEIS 10:24 Reinspection Photo € | Loadirc | ¥
'-Documentation_ - o 1 per page v &
No |Finalized On | MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 |30/08/18 15:34 TPD SJP9295D GIA REPORT € | Load POF
2 |30/08/18 15:34 | TPD SIP9295D - ESTIMATE REPAIR © | Load POF
3 |30/08/18 15:34 | TPD SJP9295D - PRI € | Load POF
4 |30/08/18 15:50 | Reply email to TP Workshop & appoint KENNETH KONG from LKK AUTO €Y | Load POF

Documents Checklist

'DOCUMENTS CHECKLIST

Reset ] SaveJ

PrintJ!

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

~

Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/9/2018
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 7/9/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd (co.reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE |

NSPECTION REPORT

Our File No: CS/MSG18015917/KSD3E2
Date: 07/09/2018

REFERENCE

Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy No: A28948243AVW

Claimant Vehicle g pg595p Insured Vehicle No:  SLN2741R

No :

Date of Loss: 28/08/2018 Nature of Claim: TP Claim No: 568760
DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SJP9295D

Make & Model: TOYOTA CAMRY, 2.4 ABS AIRBAG (A) Engine No: 2AZE131625

Reg. Date: 17/04/2009 (Man. Year: 2009) Chassis No: MRO053BK4007033487
Colour: Metallic Green Odometer: 192206 km

Engine Capacity: 2362 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: Michelin 5 mm Rear Left Side: Michelin 4 mm
Front Right Side: Michelin 5 mm Rear Right Side: Michelin 4 mm
The above values represent the remaining tyre treads depth
(COST OF CLAIMS - Repairer's  Adjuster's Difference  Diff %)
Parts 5,047.87 3,249.00 1,798.87 35.64
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,380.00 920.00 460.00 33.33
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 6,427.87 4,169.00 2,258.87 35.14
Approved Total (Overridden) (S$) 3,300.00
(S$) 6,427.87 3,300.00 3,127.87 48.66
+ GST 7.00/7.00% (S$) 44995 231.00 218.95 48.66
Nett Amount (S$) 6,877.82 3,531.00 3,346.82 48.66
INSPECTION

31/08/2018
30/08/2018 Inspected At:

Date of Assignment:
Date Inspected:

Estimated Period of Repair: 4.0 days

Alan's United Auto Pte Ltd (HQ)
Blk 7 Sin Ming Industrial Estate, #01-76
Singapore 575642

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/9/2018



Adjuster Report Page 2 of 4

Adjuster: KENNETH KONG Manager: Hiew May Fung

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/9/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference |
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 07 Sep 2018) |
Parts: 143 TOYOTA CAMRY 2.4 ABS AIRBAG (A) (Catalogue:Merimen Singapore 1.0) !
|Labour: Repairer's (Price-denominated Standard List) :
Print Code: (Unsubmitted, no print-code for SJIP9295D)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT N/S FENDER Bent 737.30FL *737.30FL
2 1 *FRONT N/S FENDER INNER SHIELD Cracked 141.80FL *141.80FL
3 6 *N/S FENDER INNER SHIELD CLIP Necessary 22 80FL *22.80FL
4 1 *FRONT N/S FENDER INNER PANEL Repair 667.20 FL *-FL
5 1 *N/S HEADLAMP Cracked 2,748.30FL  *2,748.30FL
B 1 *FRONT BUMPER FASCIA Bent 486.70FL *486.70 FL
7 1 *FRONT N/S BUMPER SIDE RETAINER Distorted 50.10FL *50.10FL
8 1 *FRONT N/S FOGLAMP Serviceable 266.90FL *-FL
9 1 *FRONT N/S FOGLAMP COVER Distorted 43.10FL *43.10FL
10 1 *FRONT N/S BUMPER CHROME Dented 101.90FL *101.90FL
11 1 *FRONT BUMPER REINFORCEMENT Repair 421.70FL *-FL
12 1 *FRONT BUMPER SPONGE Serviceable 97.20FL *-FL
13 1 *RADIATOR SUPPORT PANEL Repair 905.50 FL *-FL
14 1 *RADIATOR COOLANT Not Necessary 30.00FS *-FS

F=Franchise part. S=SpcNett. L=ListltemDisc

Sub Total (S$) 6,720.50 4,332.00

- List Item Discount on L Items 25.00/25.00% (S$) 1,672.63 1,083.00

Total Parts (S$) 5,047.87 3,249.00

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 7/9/2018



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REWIRE DAMAGED PARTS AND REFOCUS HEADLAMP New 80.00 20.00
BEAM
2 TO PUTTY AND SPRAY REPLACED PARTS New 600.00 500.00
3 TO REMOVE,CUT-OUT DAMAGED PARTS,PANEL New 700.00 400.00
BEATING,WELDING,ALIGN,REFIX AND TO RENEW ABOVE
PARTS
Gross Labour Cost (S$) 1,380.00 920.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 7/9/2018



