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HEF
HEL  BY "“Ih..n,_ Ll."l-i

i A ASSIGNMENT
Fruin: Datn Vah No SLQ ?205?- ¥t Regn 233? F!b ;
Estinatesd Cost 1@ M.Cycle | Bus | Van | Lorry [ Taxl | Prime Mover |
QD/TP/WS!TP RES | OD RES | EVA/INV/MV Truck | Trailer of
Tor Inspeect Vehicke Mo WMihe -ﬂfﬁ :"f‘;. E.Sf,hllﬁ (- ;Jg“ﬂ-
il Workahap m/s Colour "8 A Insured | Std | NI NA
o SpReading  (03SSYF  TiRadio Insured / Std! NI/ NA
Insured Eng/No
Palicy No CiNo: ﬂCFvSmQE 080% :
Ciaitms No. Gen cm@mrpm.' Burnt
Sum Insured Excess: [ Jammed | Leaked ! Burnt o

(Client's Record) Brokn  In Jammed | Leaked | Burnt or
Make al Viah Ml Hﬂ@lﬂﬂ!ﬂ!&n ot

TyeSze:  F: 2‘5;‘5/35'(220

(Policy Condiion) R Y / 35 R

Remark. The veh had commenced its NS | 05 | | BS)DUNEXNOVA I GY [ FS/ LIZA | MIC | OHTSU | BIRY SumI |
tepair at the time of inspection TOYO | YOKO or
Ball or Market Vilie: From Ao
[DAC Accident Rpoft Conslstent? | Yes or No RiBal é| mn R/Bal -
GiA ) PR Seen: Cansistent? : Yes of No uBal b men B O
Esl. Repars days Res. Yes or No DOA Dol 2 ﬁ/f&)
L St % JVal. Yes or No Syrvery hebkd at Hua.
CA | REV | REP. | 24HRS Des. of Damages : F | {akp | OIS | UIC | Roaftop or
Vehide IN1OUT

Dae: Pargon Conlacted

Date | Time Action | Instruction

TP Ms(§.
@hofit GCrbmd Hs { g;m/ @ *days with Adeian .
£ 779392 RA-S%F ) \
my e -
§ 2 e .
Nof1 65l - RECEIVED T 20 " VE\Qeans
TholeTim J ja"‘ D Preli. Report Days Of Repair: 7
) “m-? mﬂm Flnal Report Resurvey No. of Trip: | SurveyFea: 13 40
| Add Fee: She Inep (S N _s-R&_ %
Inferview (% Pl
Heport Fonmal Misali Mves (9 Il Ot
Liitpp Sum J LB | ‘:3;:7/' }_{‘ Wisskand 1

Thee WG { Chassis frame | Body Structure affectied dus fo collison




Bra0v2018

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER mr.umn

e ]n-]‘- =g |.l.4.u:

|30 Aug 2018
15:04

|_ssign |

| ki ‘z&m 2018

| Cancel Case

‘ |New Assignmant

Reference

Clalm Detalls

'CLAIM SUBFOLDER DETAILS

'[Created by Insurer]

.;_-.. ;

Main
Claimant:

CHIAM ISAAC SHER-WEN, [D: S8032296H

YEO AL LING ( YANG AILING), [D: 57315833, Tel: +6581215816

penicie Red. 5172030

Date of Loss:

28/08/2018 15:00 - :59
[114 Months and 17 Days From LTA Reg Date (Man ¥rj)

TP / 568716

- I

Claim Type:

PolicyfCover
Note Na.:

A29035052AVW (Comprehensive)
Coverage: 10/10/2017 - 09/10/2018

SLSHT746L
I[lrlﬂ.ll'ﬂﬂ:ll

| Palicy Na,
(Claimant):

|'“‘“W 67478064, 67465519

| Excess:

5%3,500,00

Hua Meng Spray Painting ’ﬂ'nrklhnp {HQ) No 1 Kaki | Hulldl Averue &, #01-51 Autobay@Kaki Buklt, 417883 Kaki Bukit -

Handiing

|IMW M51G Insurance (Singapore) Pte. Ltd, (HQ) -

Tel: +65 6827 7888 ..

Tel:

- [Handled by Monica Chung Pel Zhen - 6594 2552]

A:tjultn-r. )

Driver/Custo
dian
{insured):

THOMAS JEREMY GOH KUD LIANG (),

NRIC: 571327844,

" LKK Auto Consultants Pta Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 31/08/2018]

Tel: +6597965319

iAd] Asg,
Aemarks:

iLI'AEILIT‘l' 100%. TP AGREE WITH SJE - ASSIGN LKK AUTD CONSULTANTS PTE LTD.

View All | Cumn_nutmﬂllli

|n.ssum11n MAIL RECEIVED

There are no mail for this case.

| ALL ASSOCIATED TASKS—

Dua Dats Priority  Twpa Toauk Group

No results.

Subject

Handlar

Assigned By

Search Tasks | Create New Task | Complete |
Crogaled On

| View All

Completud On DT

hitps:/isingapote.menmen.com/claimsindex. cim tusebox=MTRadjuster&fuseaction=dsp_cimheaderdcaseid=T382208extid=2415204CFID=3566. ..
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 201-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6258 3567 FAX. 6256 4315
Reg. No: 199607188R GST Reg. No. 15-8807158.R

Affliated to Fedaration Internationale Dos Experts En Automoblie
MSIG INSURANCE (SINGAPORE) PTELTD Rel CEMEG18015915/Gsd3
334’?31FE§..5§"$~G BLDG SINGAPORE p4gsg1 Ddte ' 31-08-2018 M'm”mmm"m
Code: MSG
1 Paolicy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLS 8746L Veh. Inspected 5La 72030
Policy No. A28035052AvW Coverage (§) 0.00
Claim No. 568716 Excess ($) 0.00
Assign From MERIMEN (MONICA CHUNG) Assign Date 31/08/2018
2, Vahicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
I
5. Ganeral Information
Accident Date  2B/D8/2018 Inspection Date 30/0872018
Survey held at HUA MENG SPRAY PAINTING WKSF
1 KAKI BUKIT AVE §
#01-81 AUTOBAY
SINGAPORE 417883
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




> Back to OneMotoring

. = Enquire PARF/COE Rebate for Registered Vehicle

Owmier 1D Type Singapora NRIC
Owmner 1D 2296H
e il e I Y e e ey
Vehicle Na. SLQ7203D
Vehicle to be Exported: Yes
Intended De-registration Date 30 Aug 201B
Vehicle Make TOYOTA
Vehicle Model ESTIMA AERAS 24 A
Primary Colour Black
Manufacturing Year 2008
Engine No ZATC4948201
Chassis Na ACRS00080B09
Maximum Power Output 1250 kW (167 bhp)
Dpen Market Valle: 540,18%.00
Original Registration Date: 11 Feb 200%
First Registration Date 11 Feb 2009
Trarster Count 2
Actual ARF Paid: $40,18%.00
PARF Eligibility: Yes
PARF Eligibility Expiry Date 10 Feb 2019
PARF Rebate Amount $20,094.00
COE Expiry Date 10 Feb 201%
COE Category B - Car(1801cc & above)
COE Period(Years) 10
QP Paid: 489,00
COE Rebate Armourt £30.00
Total Rebate Amount $20,124.00

The Information contained herein is correct 25 at 30 Aug 2018

OK



SGEARMART.COM

.

Lagin | Sign up Q

CHEAPEST CAR . — ]

INSURANCE RENEwaAL ¥

+ SEARCH EXNEEG——— |0 [Sewch | [T “

¢ Used Car Comparison

Teyots Esthrsa 244 Arres Pramiam
Mopnroal

Toyots Extima 1 4A Acras Promium
Moonrool

— Cormparmg A Wil Toyots Estima 244 Aeras Tﬂwu Estima 154 A

__' Clasr Al
 Add ail 02 Shtist

Mack To soarch resul

e eme— oy

Price #35,800 $35.888 $38,%00 $38,700
Instalment 115 s .11 $2,15%
Rogistration Date Ih-Aug-2009 11-Sep-2009 1 E-5ep-2009 T7-Dict- 2009
Manutactured 008 2008 2ooa 109
Mikzage 132,000 krn 185,000 km 168,818 um 115,000 km
Transmission ALtn Auts Auto Autn
Engine Cap $.361 o L1361 e 2381 ¢c 1ASE
Rosd Tax $1638 jyr $1,638 /iy 1,630 fyr $3,100 fyr
Power 1250 WW [157 bhp) 1250 kW (167 bhg) 1350 LW (157 Shp) 206.0 kW [I76 bhp)
Curt Waight LT kg 1.7 kg LT kg L B80 kg
Features Comes Witn Sunroof And 7 Fower Doors.  § Seater, Powerful 241 VWT+ Engine, Moorrool, Ploness Mesd Ung. Overtead  Power By 350 w6 DO*
VT Tranamision, SRS Arbacs, ABS 11" Screen Monilon Control, § Spoeed Auto
Push Start, Kiryless Entry, Dual Zone Prusl SRS Airbags, Nen
Cimatic Aarcon, Kiryhesy Endry, Dusal 2o
Accessories 17 Spart Rim, Leamner Seats, Year Ok Original Factory  In View Car Camtiers (Front], Resr View 7 Seater, Dual Power |
Ham, HID Headlights, OVD Player, Camaers, Parking Sensar, Reverss Camera. fetr
Mirrors With Sagnal [ng
Cescriptean Optaan To Purchase With § Years COE AL High Parf Rahate, Serviced Detpiiest Monthly With TYMOL A Autoinge | Dwesr, Very Well My
$52 308 Or 40 Yeary O£ Ab $59,000 {Lagt Done in Jun JD15) New CEM Detaibirg. Car Sereces Every 6 Manths ARF OF $408174, Pows
Aurcon Comgresesr Replacod In Jun By Dptima Werks. Contact Wia SMS/CALL  Consumplion O Par ¥
018, Well Maintsined, |nterested, Dby, e Whislsspg. White On Blsch, Inkere
Floass Conta Ct For Viewing And Test Maintzan, |desl For She
[0 (Call Now To Appreciab
House Loan Avsilable.
PFlus Body. Cal To Vies
cCoE V18,30 4, BEY 519,288 $16.290
My $35.E7 358 §35,550 S48,174
ARF $35.633 $£35.838 515,553 $44,174
Dopraciation $17.980 ryr $17.540 fyr S15,E50 /yr 12640 fyr
Mo, of Owners ¥| | 1 1
Type of Vehicie HPY MY MPy MPY
m PARF Car FARF Ciw, Dewct Dweer Sale PARF Car; Dot Chamer Sals FaRT T
Availapility Aviiiable Available Available Ayailable

Sallar

Frrn-Amg matm

Direct Owner

My Hong Mobonng



312018 Meriman e-Claims

View Sent Message

This mall is associated with @

*SLQ7203D (568716)
[SLSB746L]
LI
CHIAM [SAALC SHER-WEN
Aug 28 2018 3:00PM
[YED Al LING | YANG AILING)]
Hua Meng Spray Painting Warkshaop

[ Resend || View Recipients || Print Message | Delete Message | Forward |

From LKK Auto Consultants Pte Ltd (LKK_HQ), s=nt on 31/08/2018 15:45 PM.
To ‘monica_chung @sg. msig-asia.com
cC sur@iklauto, com

Subject 5LQ7203D (568716) [SLSBT46L] TP

Dear Monica,

Please be informed that we have inspected the vehicle SLG 72030 on 30/08/2018.
We are pending estimate from repairer.

Thank you.

Best Regards,

Shirley Hisw | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@ikkauto.com | fax; 6256-4315

Bik 51, Faya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

[DOCUMENTS SUMMARY
There are no documents.

hitps-/isingapore meriman. comiclaims/index cfm Tusebox=SVCmall&fuseaction=dsp_viewhmode=0&Imsgid=16076384iSenderAllasid=12&i0om... 112




RUEAEE {1 1 1BTT [ BME Metor P Ui« Bkl Beikit
ENTHY DATE & TINE 2TRZDE 13 18
SLUEMITTED 8Y. Sabeatan Hong

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plaasa repan correctly me details of Mie sccigent 15 I0Eed UR ME CRIME process

2. This Form must be completad by the Policyholder andior the Authorised Driver

3, Informution provided mus: be es truthiul and accurate as possible. &y weltul misrepresantabion or withalding ol mamdal facts mury allow imsursnce compenies (o
repudiate policy ability

4, The issue and acooplance of s Form by insuranoe companes (2 nol an sdmission of poley Rabilty on the pan of the inSUrRARECE COMPENES,

5. Any false reporting may be referred o the Palice for investigation.

6, This repon will be forwardeo by the nsuress of the GIA Records Manogemaem Canire established by the General nsurance Assocation of Singapore (GlA) for
archnding and that copies of this repor will, for & Iee. e made availanle upon applicalion by terested parlies

T. By the lndgameant af hes rapon o the insimers. you heseby consant (o e srchiving of inie repon &t the cantre ang to copsas of The report besng made avadable
mloresain.

ACCIDENT STATEMENT

Date Of Report 29/08/2018 12:19

Date Of Accident 28/08/2018 14:45

Exacl Location Of Acciden| ¥10 CHU KANG ROAD TOWARDS SERANGOON (LP:183)
Country/State of Loss SINGAPORE

Vehicle Registration Number SLQ7T2030
Insured/Policyholder

Name Of Registered Ownar CHIAM ISAAC SHER-WEN
NRIC MNa S8032296H

Email Address NOEMAIL

Muobile Phone No (LOCAL) +65-00693123
Allernalive Phone No OFFICE-20693123
Vehicle Particulars

Manufacturer TOYOTA

Model ESTIMA

Exacl Purpose for which vehicle was being used al
time of acciden|

Are you claiming under your own Insurance palicy

for repair 1o your vehicle? NO
If Mo, Please state action 1o be taken THIRD PARTY
Vehicle Category FRIVATE CAR
Insurance Company
Name of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVE LTD
Type Of Coverage COMPREHENSIVE
Flest Policy NO
Policy Number 51033369848
Cover Note Number
Driver
Name of Driver CHIAM |SAAC SHER-WEN
NRIC No S8032226H
Date Of Birth 15/10/1980
Oecupation INDOOR
Date Of Driving Pass 07/04/2000
Driving Experience 18 YEARS AND 4 MONTHS
Gendear MALE
Mabile Number LOCAL) -65-80693123
Fax NMumber
~1act Mumber Ff e



Address 34 MIMOSA DRIVE
Postcode S805441

Was driver an employee of the Insured’'s Company NO

If Mo, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Yehicle -

Insurance Company of Drivar's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Mumber of vehicles invalved in the accident
Was any body injurad in the Accident? NOD

Was any injured conveyed to hospital by
ambulance?

Was any other material or property demageo? YES
| ha'u‘q bean appruachﬂd by unknm.pemﬂntsl NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Details of Police Action

Was the acciden! reported to the police? ND

if Yas Plaaze siate which Police Station

Was notice of mtended Prasecution given? NG
If Yes, against whom?

Circumstances of Accident

I WAS STATIONARY ALONG LANE 1 OF Y10 CHU KANG ROAD TOWARDS SERANGOON ON 28.08.20184 1445HRS,
SUDDENLY | HEARD A BANG S50OUND AND FELT AN IMPACT FROM MY REAR. VEHICLE B WAS COLLIDED ONTO REAR
PORTION OF MY VEHICLE

Antachment(s)
Are accident photos avalable Tor altachment? YES
Was there any video captured by Car Cameara? ND

Was thers any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SLS8T46L

Vehicle Make/Model/Calour

Details Of Properties

Vehicle Category PRIVATE CAR
Nama aof Drivar

NRIC/Passport Number

Cantact Number

Address

Postcode

Insurance Company NMame

Namre Of Damage

No, Of Passanger (Including Driver)



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE
1 Please repoc correctiy the Betaiz of tne 30cdent 10 ipeed up TN claims proceds

This Form must be gampieted by the Pollsyholder and/or the Suthorised Driver

3 Miformition provided must be s [ruthful and accurate as petibie. Any wilful merepresentaton or withhoiding of materis:
facts may aliew nsurance companies to repudistg policy lmbdiy:

4 The isue ang ucteptance of this Form by inguranee companiey |4 not an sdmisilon ol policy Habliity an the part of th e insuiance

LY

COMmaEnies

The repart will be lorwgeded by the indurers of the GIA Aecordi Managerment Centre estabiished by the General Insursnce
Association of Singapore |GIA] for archiving and that copes of this repory will for & fee Be made avalable upon application gy

itareted partEs

7. By the lodgrment ol this report 10 the inturers, you hereby conent to the archiving of this fegort 3t the cesiite and 10 copies of
thig reger bemg mace available aforesald,

£ Consent under the Personal Data Protection Act (PORA)

| understand, scknoveledge. agree and consent that:

(3] My irtarse, my workibop and the Generil |msursnoe Avtociaton of Singazole ["GIAT) may/are permitied 1o eollect, Uie,
discloye andfos process my persoral dota/personal informatisn set aut in thit [form] and any other persona) Information
provided by me or posterced by my insurer [coflectively the “Personal information”) and dischase and transter such
Fersonal Informatian to sl imsurer(s) whe ke maomed vehicie|s) imealved In the aceident (all insurer(s) who have insured
vehiciefi) imvolved in this accident shall be collactreely seferred to 28 the “Insurers®), the Insursrs’ lzwyers/law Tirmi, the
Menataty Authacity af Singapore 2nd sny relevant government apency/authanty (sucn e the palice], fer the purpese(s)
of
[i] procsssng handiing snd/or dealing with my cliims incluging the settlement of the cdaimy and any necesbaty

InvEstigations [elatng to the ciams;
[it) svvestigating the sccigent and/or my thaims;
(7] catrying cut and/or dealing with my instructiors of resbonding 1o any enguiries by me,

{1} atmrunigterag my dlaims III'IT-IHII'II'II. the mating of correspandence, statementsy, inwdlcel, rEPOrts O Rolices 1o me,
which could invnive dississure of cartain parsonal dats about me 1o bring sbout delivery of the same §s wiell 42 on the

eternal cover of envelopey/mail packages]: and/or
{v) complyng with appicabie taw in agminiterng, processmg, handiisg and/or dedlng with my darrs [collectively the

“Purposes”)
(B} #ll nsurer(s] who have ingured vihiclels] involvea in this accident and the Iniureny’ lawyerylaw firms, may/fare permittes
o calluct, wee, diaclose andfor process my Persoral information for one or mare of the sbowe Purpeses; and

{¢]  my Pargonal Information may/con be disclosed by sry of the insurers and/for GIA to their third party tervice providers ar
agertsfinciuding their lowyersflaw firma), wnich may B sited outside of Singapare, lor one of more of the sbove Parposes

[dl  my Persenal information will 5o be collecied and used 1o campile claims Ristory lar the purpose of fraud detestios,
Investigation and management i present a=d ol future claimg,

{¢] Iheinformation so coflectad under (&) sneve may be thare ) dacloses:

() to sl msuswrs andfor ey other third parties (hat asslst in evalusting, iwestigating controlling o manoging lraud,
reguintors, law enforcement and government agencles as reasonably required for the purposes stited, of

{6} fer carmplyng with requitements under any regulatond, laws of court oroers.

Feyhaioers Signature Drvers Signaure — A Reparing Ceetre Parscnnel) Sqratute
Oute L Tme I w15 rnt S paiiey® el | kary
Date & Tiee MEICHIN Na

Page 1o 14



Sketch Plan #2 Pg. 1

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

| wah  Sle(asnd  alean a1l « 0 F Hlo Clw

bany pad towade Swvantt™®a e 2R .00 .~k (W

PR L Mﬂh}. ' L hee—~—al o l.gaﬂ\f

WW'J A ;U'f A i mact fYohn MYy

av . VWD B ey comtrded  erfr Vieas

prilien  of MY Velxr e

DECLARATION

g WWe geclare the foregoing parncular

PFouryhaioer ) SEngiuse
i ni o 1P ey 2 | "
RN N

LUl ih Ewry respect

firgnrting Conbre Fersomeel’y Siges



HUA MENG SPRAY PAINTING WORKSHOP

1, Kaki Bukit Avenue 6, Blk C #01-61 / 01-34, Singapore 417883

Autobay @ Kaki Bukit
Tel: 6747 8064, 6746 5519 / 9666 9680 Fax: 6743 4896
ESTIMATE
CHIAM ISS5AC SHER-WEN Date :14.09.2018
34 MIMOSA DRIVE LAl Vehicle no :5LQ 7203 D
§ 805441 Make/Model :TOYOTA ESTIMA
Accident date :28.08.2018
No DESCRIPTION Qty Amount (58)
List Items
1 Rear windscreen rubber 1+t 1 5 100.2
2 Rear tallgate 1 5 15903 -
3 Rear tallgate hinges @ S60.80 ~ ©'- 2 S 1216-
4 Rear tallgate shock absorber @ 5277.20 7 2 5 5544~
5 Rear tailgate upper lock 1 S 3978~
6 Rear tailgate lower lock “7 'L 1 S 388 ~
7 Rear tailgate inner board 1 S 5246 -
8 Rear tialgate inner handle 1 $ 199~
S Rear tailgate centre reflector 1 S 19727
10 Rear tailgate side reflector @ $197.20 1 5 38447
11 Rear tailgate centre logo 1 1 5§ T34~-
12 Rear tailgate handle wirf =t 1 5 17187
13 Rear tailgate ESTIMA emblem © ; 1 § 485
14 Rear tailgate AERAS emblem 1 S 567°
15 Rear tallgate weather strip 1 $ 3583
16 Rear end panel ' e 1 5 B88 .
17 Rear end panel inner top garnish. 1 S 28Bbe“
18 Rear end panel inner lower trim 1 $ 1938
19 Rear bumper ! lee 1 S 5959 -
20 Rear bumper side holder @ $57.10 2 $ 1142~
21 Rear bumper reflector @ §57.50 ' r# 2 5 115 =«
22 Rear bumper towing hook cover @ $20.20 *'"" M 1 S 404~
23 Rear bumper clips (1set) 1 S B0 -
24 Rear bumper sponge @ $70.20 2 $ 1404 7
25 Rear tailgate centre lock senspr 1 5 146.7 -
26 Rear sare tyre top board " 1 5 ) 378 |
27 Rear spare tyre well ¥ ( r - 1 5 7 8059«
28 Rear spare tyre well insulation @ $226.80 ! ™ 3 5 680.4
29 Rear spare tyre well trim  ». o7 e 1 5 4049
30 Rear fender inner garnish @ 5707.70 ~ e/ 0 2 S 14154 -
5 114183
1 Less 25% Disc S 285458
Total 5 8563.72




HUA MENG SPRAY PAINTING WORKSHOP

1, Kaki Bukit Avenue 6, Blk C #01-61 / 01-34, Singapore 417883

Autobay @ Kaki Bukit
Tel: 6747 8064, 6746 5519 / 9666 9680 Fax: 6743 4896
ESTIMATE
CHIAM ISSAC SHER-WEN Date :14.09.2018
34 MIMOSA DRIVE Vehicle no :$LQ 7203 D
5805441 Make/Model :TOYOTA ESTIMA
Accident date :28.08.2018
No Description Qty Amount {55)
Special Nett Items
1 Rear bumper reverse sensor Y “0p 1 S 380°
2 Reae tailgate camera 1 S BOO~
Tudgde Sod Losalebin Ped #%0 2, Total 5 1180
Labour Cost
1 To supply soundproof sticker S 480 <
2 To supply rear windscreen sealant S 50«
3 To supply rear end panel inner sealant 5 200
4 Remove & reinstall rear windscreen 5 200
5 Remove & reinstall reverse sensor 5 200
& Remove & reinstall boot lid inner garnish b g“‘ $ 00 °
7 Remove ,replace & repair consistent to the accident S 2000/Du0
B Respray painting S 16009
9 Tuff kote S —150
10 Remove & reisntall rear camera s 100 %7
Total S 5180
Grand Total S 14%923.72
,1? b2




Merimen e-Claims Page | of |

«+CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING
| Caes Notified Est Submitted Ad} Assigned | Aeh| At Ad) Submitted Ins Auth'ed Status
30 2018 | Pending for Survey
|29 Aug 2018 vy |5$6,800.00 | $$6,800.00 e
- Edit Ad) Rgt | S | | iow pen | Cancel Case |

Reference Claim Details

CLAIM SUBFOLDER DETAILS [[Created by Insurer]
Ingurea; YED AL LING [ YANG AILING), D! S7315833H, Tel: +6581215816

Main :
Clsimant: CHIAM ISAAC SHER-WEN, [0 SBD3I2296H

Vehicle Reg.

28/08/2018 15:00 - :53

No.: SLQ7203D Date of LosS: |19 4 Manths and 17 Days From LTA Reg Date (Man Yr}]

. Palicy/Cover |AZSTISTSIAVV [Comprehensive)
Claim Type: | TP / 568716 Mote No.: Coverage: 10/10/2017 - 09/10/2018

No. ' Poticy Mo
{ Insured): [Chaimant):
Excess: 551, 500.00

R —_— Hus Meng Spray Painting Workshop (HQ) No 1 Kaki Bukit Avenue &, #01-61 Autobay@Kakl Bukit, 417883 Kak| Bukit - Tel;
[ P A7478064, 67465510

[Handiing | ey Ineurance (Singapors) Pte. Ltd, (HQ) - Tel: +65 6827 7888 ... [Handied by Monicas Chung Pel Zhen - 6554 2551]

rsurer:

Z,m . ]mmmmm;mjdmuﬁa-nm...[nnmadwmmqumu...ummm“dm
o 31/08/2018]

DriwreerTusin
idian
{Insured):
m: | LIABILITY 100%. TP AGREE WITH SIE - ASSIGN LKK AUTD CONSULTANTS BTE LTD

SLSBTa6L

THOMAS JEREMY GOM KUG LIANG (), NRIC: 57132784A, Tell +6557965319

mmumnmm Wiew All I Compose Case Mall ]
There are no mail for this case.

ALL ASSOCIATED TASKS™ view Al | Search Tasts | Create wew Task | compiete |

Due Date  Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
Nao results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 26/10/2018



Merimen e-Claims

Claim Documents

*5LQ7203D (568716)
[SLS8746L]
™
CHIAM ISAAC SHER-WEN
Aug 28 2018 3:00PM
[YEOD AI LING ( YANG AILING)]
Hua Meng Spray Painting Workshop

Page | of 4

View [View in Srowser |

‘Assessment Reports 1 e poge E
[No |Finalized On | MS1G Insurance [Singapore ) Pte. Ltd, (HQ) Thumbnail | Print
i |30/08/18 09:19 anm:w ¥EO A1 LENG § YANG AILINGI @ | Losd M
[tig_|Finalmed on LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|t |(Oraf) Adjuster Immediate Advice 0 | (Protected)
!thu-rﬂmnu Jperpage  [v]| B
N | Relabel/Recrder !mmamrg_mtum Thumbnail| Print
1 17/10/18 15:13 | General View D | cadwc | B
2 17100181513 | Ganeral View D | =eaws | A
3 [17/10/1815:13 | General View ﬁ toad G | B
. 17/10/18 15:13 General View D | adivc | A
5 17100181511 | General View 0 | teadis | B
& (17/10/1815:13 | General View D | waawc | A
7 l17/10/18 15:13 | General View D ceaws |4
B 17710181513 | General View O | edrc | &
5 [17/10/18 1513 | General View 0| earc | &
10 [17/10/1815:13 | General View O wurc | &
11 [17/10/1815:11 | Genersl View D wews | B
12 [17/10/18 15:17 | General View 0D cawc | &
13 |17/10/16 15:13 | General View D | esdrc | &
14 [17/10/1815:13 | General View D | wceaws | H
15 |17/10/18 15:13 Ganeral View g Load 186G | B
16 [17/10/1615:13 | General View D | eaawc | B4
17 [17/10/18 15:13 | Ganeral View 0 | weaws | B
18 [17/10/18 15:13 | Reinspection Photo 0| caws | A
19 [17/10/1815:13 | Reinspection Photo 0 | iead e
20 (17710718 15:13 | Reinspection Photo D | sdws | &
21 |17/10/18 15:11 | Reinspection Photo D | 0ows |
27 |17/10/18 15:13 Reinspection Photo D | cadirc | A
23 [17/10/18 15:13 | Reinspection Phote D! cadarwc | A
24 [17/10/1815:13 | Reinspection Photo 0 | weaws | B4
25 |[17/10/18 15:11 | Reinspection Photo 0 weaws | A
26 |17/10/18 15:13 | Relnspection Photo D | eadws | A
27 [17/10/1B15:1) | Relnepection Photo D | osiwc | B2
28 |17/10/18 15:13 | Reinspection Photo D | sawvc | A
29 [17/10/18 15:13 Helnspection Photo D | tevawc || A
30 |17/10/18 15:1) Asinspection Photo D | wadiwvc | A
31 (170018 15:13 | Reinspection Photo D | szaws | F
3% |17/10/18 15:13 | Reinspection Photo Lsed IPG
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 26/10/2018




Merimen e-Claims Page 2 of 4
Assessment Repaorts 1 per page E ]
[Na | Finalirea On MSI1G Insurance (Singapore) Pe. Ltd. (HQ) o Thumbnail | Print |
33 11710/18 15:13 | Reinspection Photo . © | Losars g
34 |ITHOA1B 15:1) Reinspection Photo ﬁ Load G | B
135 |17/10/18 15:13 Reinspection Photo 0D e | A
35 |17/10/18 15:13 | Reinspection Photo ©  wwrs | B
317 |17/10/18 15:13 Reinspection Phato 0 | waaws | A
38 [17/10/18 15:33 | Reinspection Phato 0 | adws | A
39 [17/10/18 15:13 Reinspection Phaoto 0| wadws | A
40 |17/10/18 15:13 | Reinspection Photo 0 | waawe | B
41 |17/10/18 15:13 Reinspection Photo ﬁ Loed PG | BA
42 [17/10/18 15:13 | Relnspection Phota D | cadrs | A
43 |17/10/18 15:13 Relnspection Photo ﬁ Load 3G | B
44 117/10/18 15:13 Retnspection Photo D | weaws | A
45 17/10/18 1513 | Reinspection Photo D | weiwe | &
46 |17/10/18 1513 | Reinspection Photo D cedwe | R
47 |17/10/1815:13 | Reinspection Photo O wws | A
48 |17/10/1815:13 | Reinspection Photo D | cearc | B
49 |17/10/18 15:13 Reinspection Photo D | teadivc |
S0 |17/10/18 15:13 Aeinspection Photo D leadids | &
51 |17/10/18 15:13 | Reinspection Photo D | wedips | A
52 |17/10/18 15:13 | Reinspection Photo B | wosaws | A
53 |[17/10/18 15:13 | Reinspection Photo D | eadirc | A
54 |17/10/18 15:13 | Reinspection Photo 0 | wears |
55 |[17/10/18 15:13 | Reinspection Photo © | isaws | B
56 (17/10/18 15:11 | Reinspection Photo D | v | A
S7 |17/10/18 15:13 | Reinspection Phate D | cadwc | A
17/10/16 15:13 | Reinspection Photo D | edies | A
55 [17/10/1B 15:13 | Reinspection Photo 0| waws | A
60 [17/10/18 15:17 | Reinspection Photo D | cadwsc | A
61 [17/10/18 15:13 | Meinspection Photo 0 | ews | 4
62 |17/10/16 15:13 | Reinspection Photo 0 | osaws | A
61 [17/10/18 15:13 | Reinspection Photo D | icdwvc | A
64 |17/10/18 15:13 | Reinspection Phots D | cadwc | B
65 |17/10/18 15:13 | Reinspection Photo D | s | A
66 [17/10/1815:11 | Reinspection Photo D | weaws | 4
&7 |17/10/18 15:13 Relnspection Photo g Load 106 | A
68 |17/10/18 15:13 | Reinspection Phote 0 | wadwc | A
6% [17/10/1815:1 | Reinspection Photo 0 | aaws | A
70 | 17/10/18 15:13 Reinspection Phato 0| sdars | A
71 |17/10/18 15:13 | Reinspection Photo 0 | wedrc | A
72 [17/10/18 15:11 | Relnspection Phote 0 | ssswrc | A
73 [17/10/18 15:11 | Reinspection Phote 0| odws | A
74 [17/10/18 15:13 | Reinspection Phato D | Leadirc |
75 |12/10/1R 15:13 Reinspection Photo D | esaws | A
76 |17/10/18 15:13 Reinspection Photo D | lsdwre | B
77 |17/10/18 15:13 | Reinspection Photo D | weare | A
7B |17/10/18 15:11 | Reinspection Photo ) | Losairc | 4
79 |17/10/18 15:13 | Reinspection Photo 0D | weaw:z | A
B0 [17/10/18 15:13 Reinspaction Photo 0 | weaws | B
Bi |17/10/1B15:13 | Reinspection Photo 0| weawc | A
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Assessment Reports tperpage  |v] B2
Mg | Finalized On MSIG Insurance (Singapore ) Pte. Ltd. (HQ) Thumbmail  Print
82 [17/10/1815:13  |Reinspection Photo O dws [ 4
B3 |17/10/18 15113 | Reinspection Photo © | wews | A
84 [17/10/1815:13 | Reinspection Photo 0| wews | A
BS [17/10/18 15:13 | Relnspection Photo D | toases | A
|BE | 17/10/18 15:13 | Reinspection Photo O | wwws | B
(87 |17/10/18 15:13 Rainspection Photo ©  tcadrws | M
BB 17/10/18 15:13 | Reinspection Photo O | Lowws | A
{89 [17/10/1815:11 | Reinspection Phote O | curs | &
oo |17/10718 15:13 Reinspection Phato © | wwaws | B2
1 |17/10/18 15:13 | Reinspection Photo 0 | wuaws || A
82 | 17/10/18 15:13 | Reinspection Phato D | wadws | 4
93 |17/10/18 15:13 | Reinspection Phato 0| wears | A
94 |17/10/18 15:13 | Relnspection Photo 0| wars | @
95 [17/10/18 15:13 | Reinspection Phato 0| teaws | B
96 |17/10/18 15:13 | Reinspection Photo D | wedws | A
87 17730018 15:13 Reinspection Photo D | cadwc | &
98 |17/10/1815:13 | Reinspection Photo 0 | aaws | A
99 |17/10/18 15:13 Reinspection Photo D | cedic |
100 |17/10/18 15:13 | Reinspection Photo 0 | osaws | B
101 | 17/10/18 15:13 | Reinspection Photo 0D | adrs | A
107 |17/10/18 15:13 | Reinspection Phate D | weawc | B4
103 |17/10/18 15:13 Reinspection Photo D | edc | A
104 |17/10/18 15:13 | Reinspection Photo 0| waws | &
105 |17/40/18 15:13 | Relnspection Photo O | wwws | &
106 | 17/10/18 15:13 | Reinspection Photo 0| dws | 4
!rm:r {17/10/18 15:13 Reinspection Photo g e e | BA
L;mhmmns:u Relnspection Photo D | ceaws | &
109 |17/10/18 15:13 | Reinspection Photo D weows | A
110 [17/10/18 15:13 | Reinspection Photo 0 | eadwc | A
111 [17/10/18 15:17 | Relnspection Phots D v | A
112 |17/10/18 15:13 Reinspection Photo D  iceorc | B
113 | 17/10/18 15:17 | Reinspection Photo D | csaws | &
114 |17/10/18 15:11 | Reinspection Photo D | cdivc | &
115 [17/10/18 15:13 | Reinspection Photo D | v | A
116 [17/10/18 15:13 | Reinspection Photo 0| v | F
117 [17/10/18 15:13 | Reinspection Photo 0O | Ladws | A
118 [17/10/18 15:13 | Reinspection Phots D | Ladiec | 4
119 [17/10/18 15:13 Reinspection Photo g Load PG | B
120 |17/10/18 15:14 Reinspection Photo 0 | edws | A
121 [17/10/18 15:14 Relnspection Photo D taws | A
122 [17/10/18 15:14 | Relnspection Photo © | oaws | 2
123 [17/10/18 15:14 | Reinspection Photo D | towrc | 4
124 |17/10/18 15:14 Reinspection Photo g Load G | B
125 |17/10/18 15:14 Reinspection Photo D | loediwrs | B
126 |17/10/18 15:14 | Reinspection Photo 0 | e | B
127 17/10/18 15:14 | Reinspection Phote 0O | oows | A
Documentation [Lpervoge [~ &4
No | Fmaiized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) | Thumbnaii|Print
1 MI!__D_!‘._:IB TP PRI Notice Load POF
2 [30/08/18 09:20 | SLQY203D E-FILE REPORT Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 26/10/2018
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Page 4 of 4

Assessment Reports i per page ~]| B

Mo |Finalzed On MSIG Insurance (Singapore) Pre. Ltd. (HQ) .| Thumbnail| Print

3 [30/08/18 12:40  |tp agree SIE - assign LKK o | € [ tesdror

Documents Checklist
[DOCUMENTS CHECKLIST neset | save | et |
iThert ore no document checklists configured.
Ll

Show Remarks To: [ Handling Insurer
Fote DEmackd Bow Srivele wfbest vl whios (f L2 ol paeiee
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Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (co aeg ne 1sseorisar
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Emaill sur@lkkauto.com;assignments@@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our Flle No: CS/MSG1B015815/GSD302
Date: 26/10/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Ple. Ltd. Policy No AZ9035052AVW
cumant Vehicle 51q720aD Insured Vehicle No :  SLSB746L
Dale of Loss: 28082018 Mature of Claim: TP Claim No: 588718
RIPTION & | IFICATI W
Reg No: SLQ7203D
Make & Model: TOYOTA ESTIMA, 2.4 AERAS (A) Engine No: 2AZCA454B21
Req. Date: 11/02/2009 (Man. Year; 2008) Chassis No: ACRS500080809
Colour; Black Odometer; 103554 km
Engine Capacity 2362 cc
Marks! Value/New Car Price:  N/A
Sum Insured (53) Markot Value/New Car Price
MO TIM
General Condition: Sleering (Serviceable): Yes Foolbrake (Serviceable). Yes
Handbrake {Serviceable) Yes Engine Modification; Mo Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size: 245135 R20 Rear Tyre Size: 245/35 R20
Front Left Side: Pirelll & mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelii 6 mm Rear Right Side:; Pirelli 8 mm
The above valuas represent the remaining (yme neads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)/
Parts 10,223.72 6,062.00 4,161.72 40,71
Miscellanecus ltems 0,00 0.00 0.00
Labour 5,180.00 2.550.00 2,630.00 50.77
FPaintwork Labour 0,00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 15,403.72 B8,612.00 6,7T81.72 44.09
Approved Total (Overridden) (S§) 6,800.00
Nett Amount (5§) 15,403.72 6,800.00 B,603.72 55.85
INSPECTION
Date of Assignment: 30/08/2018
Date Inspecied: 30/08/2018 Inspected At: Hua Meng Spray Painting Workshop (HQ)
No 1 Kaki Bukit Avenue 6, #01-61
Autobay@ Kaki Bukit
Singapore 417883
Estimated Period of Repair. 7.0 days

Adjuster: XING GUO QIANG

Manager: Hiew May Fung

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 26/10/2018



Adjuster Report Page 2 of 4

NOTE: This report repregents our findings af e time and place of inapection siated herein. Such ingpection has beon carried out ko the best of our
knowledge snd abilly but sny ather labilty under any ather croimstances /5 heraby expressly sxciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 26/10/2018
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Page 3 of 4

REPAIR DETAILS

:Refere nce

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 26 Oct 2018)

|Parts; MI1-MPV TOYOTA ESTIMA 2 4 AERAS (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLQ7203D)

Validity: These estimates are valid only if they conlain the print code (above) on all estimate pages. running page

numbers with the END OF ESTIMATES marker on the lasl estimate page

FOr-I0: NOIVENSs it il EORBiGe GEINIogUS B6 pradised WN S outenek *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR WINDSCREEN RUBBER Necassary 100.20 FL *100.20 FL
2 1 *REAR TAILGATE Distorted 1,590.30FL *1.590.30FL
3 2 "REAR TAILGATE HINGES Not Necessary 121.60FL *FL
4 2 *REAR TAILGATE SHOCK ABSORBER Not Necessary 554 4DFL *-FL
5 1 “REAR TAILGATE UPPER LOCK Damaged 357 80FL *307.B0FL
B 1 *REAR TAILGATE LOWER LOCK Not Necessary 38 B0FL *FL
7 1 *REAR TAILGATE INNER BOARD Cracked 524 BOFL 524 B0FL
8 1 *REAR TAILGATE INNER HANDLE Not Necessary 18.80FL *.FL
9 1 *REAR TAILGATE CENTRE REFLECTOR Mot Necessary 187.20FL *FL
10 1 “REAR TAILGATE SIDE REFLECTOR Not Necessary 394 40FL *-FL
1 1 “REAR TAILGATE CENTRE LOGO Necessary 73 40FL *73.40FL
12 1 *“REAR TAILGATE HANDLE Not Necessary 171.80FL “FL
13 1 *REAR TAILGATE ESTIMA EMBLEM Necessary 46 50FL “48.50FL
14 1 *REAR TAILGATE AREAS EMBLEM Necaessary 56.70FL *56.70 FL
15 1 *REAR TAILGATE WEATHER STRIP Cut 358.30FL *358.30FL
1B 1 *REAR END PANEL Distorted 888 00FL  *6B8.00FL
17 1 *REAR END PANEL INNER TOP GARNISH Deformed 286.60 FL *286.60 FL
18 1 *REAR END PANEL INNER LOWER TRIM Deformed 183 80FL “193.8B0FL
19 1 *REAR BUMPER Distorted 50500FL  *50590FL
20 2 *REAR BUMPER SIDE HOLDER Necessary 114 20FL “114.20FL
21 2 *REAR BUMPER REFLECTOR Not Necassary 115.00FL ~FL
2 1 *REAR BUMPER TOWNG HOOK COVER Not Necessary 4040FL “-FL
23 1 *SET REAR BUMPER CLIPS Necessary 60.00FL *30.00 FL
24 2 *REAR BUMPER SPONGE Cracked 140.40FL *140.40 FL
25 1 *REAR TAILGATE CENTRE LOCK SENSOR Cracked 146.70FL  *148.70FL
26 1 *REAR SPARE TYRE TOP BOARD Deformed 1.082 80FL *555.20FL
27 1 *REAR SPARE TYRE WELL Repair 805.90 FL “FL
28 3 *REAR SPARE TYRE WELL INSULATION Not Necessary 680 40 FL *FL
29 1 *REAR SPARE TYRE WELL TRIM Not Necessary 404 S0FL “-FL
30 2 “REAR FENDER INNER GARNISH Cracked 1,41540FL *1.41540FL
31 *"REAR BUMPER REVERSE SENSOR Damaged 380.00FS *200.00FS
32 1 *REAR TAILGATE CAMERA Not Necessary 800.00FS *F5
3 1 *TAILGATE SOUND INSULATION PAD Necessary 480.00FS  *300.00FS
F=Franchise part, S=5Spchen L=ListhemDisc
Sub Total (S%) 13.078.30 7.916.00
- List ltern Discount on L Items 25.00/25.00% (S$) 2,854 58 1.854.00
Total Parts (S%) 10,223.72 6,062.00
I Report was unsubmilted during this print-out. I
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Recommended Miscellaneous Items

There are no new miscellansous Hems selecied,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO SUPPLY SOUNDPROOF STICKER New 480.00 200.00

2 TO SUPPLY REAR WINDSCREEMN SEALANT New 50.00 50.00

3 TO SUPPLY REAR END PANEL INNER SEALANT New 200.00 60.00

4 REMOVE & REINSTALL REAR WINDSCREEN MW 200.00 120.00

5  REMOVE & REINSTALL REVERSE SENSOR New 200.00 50.00

6  REMOVE & REINSTALL BOOT LID INNER GARNISH New 200,00 80.00

7  REMOVE,REPLACE & REPAIR CONSISTENT TO THE New 2,000.00 1,000.00

ACCIDENT

8  RESPRAY PAINTING New 1,600.00 900.00

9  TUFF KOTE New 150.00 50.00

10 REMOVE & REINSTALL REAR CAMERA Mew 100.00 40.00
Gross Labour Cost (S$) 5,180.00 2,550.00

Report was unsubmitied during this print-oul.

< END OF ESTIMATES >
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