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anNTi2018 Mariman o-Claims

View Received Message

This mail |s associated with :
*SLIZG66ER (09418490185G)
op
Aug 23 2018 3:50PM

[GLENN KOH S1 JIE]
Premium Automobiles Fie Lid

rll.-phrl Regly All | H-lrhul.lmud] Frintrluﬂ'_gl'l Dlmllﬂungg| Fn-muﬂJ

From AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 17/04,/2019 11:14 AM.

To LKK_HQ
Subject  Alart - Adj Mandate Approved (S$11281.04) - SLY2668R - Claim Handler: Mohd Zawaye, Norsazani

Approved: 11261,04,

| DOCUMENTS SUMMARY
| There are no documents.

hitps:/isingapore. marimen comiclaima/index.cfm Husebox=SVCmall&fussaction=dsp_view&mode=1aiinboxid=14683844iDomainid=114i00jid=12... 12



4NTIR016 Mermen e-Claims

View Received Message

This mall Is associated with :

*SLI266AR (09418490185G)
oD
#ug 23 2018 3:50PM
[GLENN KOH SI JIE]
Premiom Automobiles Pte Ltd

[TReply | Reply All || Mark as Unread | | Print Message | | Oelete Message | Forward |

From AIG Asla Pacific Insurance Pte, Ltd, (AIG_SG), sent on 09/01/2019 14:22 PM.
To LKE_HOQ

Subject  Alart - Adj Mandate Maintained - SLI2668R - Claim Handler: Mohd Zawaye, Norsazani

Maintained:Upload clear damage photos of LH headlamp and LH Ift cylinder.

DOCUMENTS SUMMARY
There are no documents.

hitps://singapere merimen.com/claims/index.cfm7fusebox=SVCmail&fuseaction=dsp_viewAmode=1&iinboxid=1415396&IDomainid=118i0bjld=12... 112




11/5/2018 Rich Text Editor. SVCDOCHcontent

LKK Auto Consultants Pte Ltd «- Reg No: 189607 108R)

51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: B844-8805 Emall: sur@lkkaulo.com:assignmenis@ikkauto.com

To:  AIG Asia Pacific Insurance Pte. Ltd From: LKK Auto Consultants Pte Lid

AIG Building 51 Ubi Ave 1 #01-25

78 Shenlon Way #07-18 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Attn:  Mohd Zawaye, Norsazani Date: 05 Nov 2018

Preliminary Advice

Vehicla No : SLJ26608R Accident Date 23/0872018
Make AUDI Ad Palicy No. 2100491595-01
Assignmeni Date  : 31/08/2018 Excess - 580,00

Date of Inspection . 30/08/2018

55 UBI ROAD 1
SINGAPORE 408699

Point of Impact | General Description of Damages

Est. Duration of Repair - 5.00
Inspection At ! PREMIUM AUTOMOBILES PTE LTD (UBI)

The vehicle sustained impact | damages front ofs portion and parts claimed are consistent 1o the accident.

Repairer's Estimate (Gross)
Ravised Amount

Check [tems (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

MNew for Qld Value

Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair
Remarks
(X}

55
‘55

‘5%

2222

23172.20
11,281.04

0.00
11,281.04

115,000.00
64,046.00

50,954.00

The vehicle is repajrable al our adjusted amounl. We have also confirmed excess and palicy

coverage. Kindly let us have your autharisation

The vehicle is uneconomical 1o be repaired, you are advised 1o invile lender far the wreck.

Olher comments -

hitps:isingapore merimen.com/claimalindes cfmMuseboxr=MTRadjusterlussaction=dsp_rpts&rpimode=28casaid=TI630T Loxtld=281630&adjcur. ..

"2



’ Veron Chen SLI{I{Aum]

From: Veron Chen (LEKAUto)

Sent: Friday, 31 August 2018 4:32 PM

To: 'Claims Dept’; SUR

Subject: RE: Own Damage Claim excess confirmation
Dear Jeffery,

SLJ 2668R vehicle excess $0

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd
hone: 6256-3561 | emall :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims Dept <claims@premiumauto.com.sg>
Sent: Thursday, 30 August 2018 11:52 AM

To: SUR <sur@lkkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.sg>
Subject: Own Damage Claim excess confirmation

Dear all,
Kindly confirm for the excess confirmation for the below details.

1) SKW552Y
2) 5FG2321C
3) SLK7104M
4) SLI 2668 R

Survey was carried out this morning and Adrian have given the approval to proceed with the repairs.
Hope to hear from you soon.

Many thanks!

Best regards,
Jeffery Tan

Premium Automobiles Pte Ltd jieg v mesniarivg

55 Ubi Road 1 Road Singapore 408699

p.+65 6388 2323 d. +65 6768 9911 f. +65 6841 1183

e, claims@premiumauto.com.sg  w. www.audi.com.sg

Audl! Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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Veron Chen !LI(KAutuz

From: Veron Chen (LKKAuto)

Sent: Friday, 31 August 2018 3:54 PM

To: 'Zawaye, Norsazani'; SUR

Subject: RE: OD / 09418490185G /5LU2668R-Incomplete document
Dear Norsazani Zawaye,

Relevant documents uploaded.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Zawaye, Norsazani <Norsazani.Zawaye @ajg.com>

Sent: Friday, 31 August 2018 2:59 PM

To: SUR <sur@lkkauto.com>

Subject: OD / 094184901856 /SU2668BR-Incomplete document

Hi LKK,
Kindly assist to upload Ol NRIC ,Driving license and CO! in merimen.

Your assistance is much appreciated.

Thanks & Regards,

Norsazani Zawaye

AIG

Claims Adjuster | Express Auto Claims
Singapore Claims | AIG Shared Services

IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have recelved this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the respansibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affillates either jointly or
severally, for any loss or damage arising in any way from its use.
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. Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner 10 Type

Qwner |D:

Vehicle Details

Vehicle Mo

‘Wehicle to be Expored:
Intended De-registration Date:
Wehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herain is correct as at 28 Aug 2018

PARFICNF Ranata Frnin

Singapore NRIC
THT4A

SLIZ64ER

Mo

28 Aug 2018

AUDI

A4 1ATFSI STRONIC
Blue

2016

CVMNO23%572
WALUZZZFA0HADSTOAE
110.0 kW (147 bhp)
532_.212.!‘.‘!]

28 Nov 2016

2B MNov 2018

o

£27.097.00

Yes
27 Nov 2026
§20,32200

27 Nov 2026

B - Car above 1600ct or 77kW (130bhp)
10

£53,00100

£43,724.00

$64,046.00

PRSIV, AR, OV, S TEVTVACTONENQUINSHaDale By U CHeToreLeregINpUT/F UNG | IUN_ILSTuauauuy | |

n



CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder : GLENN KOH 51 JIE Vehicle No. : BLJZGGER
Period of Insurance : 28 Nov 2017 To 27 Nov 2018 Policy No. : 2100491585-01
Engine No. : CVNO23942 Endorsement No.

Chassis No. ! WAUZZZFA0HADET048 Issued Date : 25 Oct 2017

ABOUT THE COVER

Make/Model ALIDI A4 1.4 TFSI S tronic
Engine Capacity/Tonnage : 1,385.00 CC Sum Insured ~ Marke! Value First Year of Regisiration 2016
Drivar Restriction MNA Off Peak Car  No Insuring with COE/PARF = Yes
Parson or Classes of Persons Entitlied to Drive®
Ty EHF B ] oy Pl & L i i
L [ e v J 2 e
i ha o all i 1 " " I ook s .. - -
Fua ¥ LRI LTI iy s )
Age Condition All Age Condition
Limilation &s 1o usa®
Ind wiily b Sorie doerwe wrtd Phemmure e ol o e Babsy Rk § Sosme Thes P W wem une e TREIE DTS RADDE ) ) NG, RCw-PErg Pahadiety Wl o
IpEsCEng e cartoge of Goodds B5her Than semple: m o Emrection @ik any =E0E o7 DUl e for Wfy purpies W comnesliom wilh Mot Teede
Loss af Llse
LimAamione renaemh] wogeaive oy Seenon b oof e gy watucies [ Thrd-Pacty Wisks and Compennaiizn | & -ap. 180} ane Section B ol e Boss Trenspos AL VBEF (Melavsial o ool i b
P Lifle T s Nandiine
| Swction 1 I

Firw - §0 Own Damage - 5500 Theh - 50 Fiood Coves < B0

Section 2
Proparty Damage 30

Windsgrean @ $100

Mamed Driver and EXCESS jwhers appicati)

GLEMN MOl 81 JIE - 3000 | Duin Daerispe

LAIMS RELATED REPAIRS

T A Cusimmer Sarocs Camy &sd %9 U Foad | Sngapore J006808 62100

Fow bt Appigned Hmporing Cenlrey IS Authomssd Fapasrers. plonse Sonyc! o Jdhims s gy Prdiw o) <85 S10 SN0 ASmrratively yo SRR T T P ———
of AFG B0 Mahis App Simply sesth and dowskasd "G 80" o (Tuses = (L —

IMPORTANT NOTES

Hire Purchase Company/Employers Loan: United Overseas Bank Limited

1PV Maretey ety thual il policy (o whuch tres CarsSoats of nsuenos reintes & ssed n eoTorssnce s e (rovssors of e Mk Vet Thise Parsy Sais e Coremsansn) A (e 1801 Fa IV of
thher Flisact Tranaooes Act THET (Mstnysia) and Mo Vahecies (Thiet Party s Rubes. (5258 (sl g

D804 125301

-ﬁ“
PREMILIM LEASING - DL

281 ALEXANDRA ROAD ALIDI CLSTDMER SERVICE CENTRE —
SINGAPORE 150038 AIG Asia Pacific Insurance Pte. Ltd.
Undarwritten by AIG Asis Pacific insurance Pte. Lid AUTHORISED REPFARESENTATIVE

T8 Shenmon Woay #mI0 -1 AN Bussdng SOTS 120 | Tv0S i 10 3000 | F-&5 6415 IFF | wew w0 com )




. #4-fIOUR AIG AUTO HOTLINE: +65 6338 6200
. IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only If this benefit Is included in your motor insurance. Pleasa raler o your Paolicy Schedule for details. Palicy larms
and conditions apply. Please call our customar service hotling number (65) 6419-3000 for assistance

The Certificate of Insurance (C1) should be produced without demand when collecling the Rental Car and the Rental Car Company
resarves the right lo vetify the identity of the halder. The Cl is the property of AIG and its use is subject lo the terms and conditions
contained in the Loss ol Use Endorsement under the policy issued to the policyholder

Steps Lo activate Loss of Use Car Replacement Benefit and Important Infarmation

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) aller filing/reparting your

accident claim

YWour rental car will be made avallable within 3 working hours of activation with the Rental Car Company.

Al the time of callection of the Rental Car, the original insurance policy and schedule issued by AIG. a copy of the Acciden!

Report from Audl Customer Service Contre must be produced

The number ol days Is based on the period your vehick is In the repair workshop unless the number of days of loss of usa

ontitiement Is staled in the Palicy,

Rental cars are sirictly for use in Singapore only

E::nﬂnnnfrmhl beyond repair period approved by AIG surveyor will be chargeable by the Rantal Car Company on per day
5.

Upgrade of Rental Car is avallable upon request subject to additional charges by the Rental Car Company,

I

e |

Rental Car Company: Premium Autemebiles Pte. Ltd,
Activation Hotline: 84741223
55 Ubi Road 1 Singapore 40B699
Monday to Friday: 9am te 6pm Saturday (Half Day): 9am to 1pm

“That A Car Coengry 8 Tarrem & Conaoions apply /e splleicabeg secunty tuposi|. asceas latildy K0 ihe Sanial Car Cobeicos Domags Wi ol

IMPORTANT NOTICE

If you sell your motor vehicle, this Natice is IMPORTANT and MUST be complied with. Policyholders are hereby warned thal under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99). it shall be unlawiul for any person 1o use of cause or permit any
olher parson lo use & motor vehicle without a valid policy of Insurance under the Act

The Policyholdar is lurther warned that on the sale of a motor vehicle, they must surrender the Cedificate of Insurance and the Policy o
the insurance company |f the Cerificate of Insurance has been lost or destroyed, a Statulory Declaration to that effect must be made.
Failure to comply with this obiligation is an offance under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.B8)

This Policy will cease lo be valid once the malor vehicle has been sold to another parson unless the transfer of interest has bean duly
natified io and agreed io by the insurance company concemed. if the insurance company agrees io cover the new owner, ihey will issuse
& new Carlificate of Insurance in he new owner's name. The premium chargeable may vary according to the new owner's profile,
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LA T TRV DORDA | Prarmm Acorrobites P LiE - U8
ENTHY DATE & TiNE J40ORIGTE 1128
SUBMITTED BY Masiurs Birils Osman S

SINGAPORE ACCIDENT STATEMENT

IMFORTANT NOTICE

1. Pleass repart L'.I:HI‘HI:II: ha Setanls o B SCCant 10 §08ed uD P CHmE Drocaes

2 This Form must ba complstad by the Policyholder andior the Authornsed Dnver

1 lormation provided must be as truthiol and scourate as possible, Any williul misrspresenistion o witholding of matenal tacis may allow NMU@Ence Sombanks o

repudiate policy ability

I The Ssus and accaplance ol His Form by Reurance companies s nol an aémession ol pobcy |abs=lly on the parl of (he insuwrance Companess
g Arﬂ fulse mﬂlnn may be referred to the Police for investigation,
& Thes raport will be farwanded by e insurers of the GIA Recards Management Cantre astabiished by the General Insurence Assocrtion of Singapors (GIA) for

archiving and that copies of ihis report will, for 8 fes. be mage svallable upon applicetion by inisrestad pariies
7. By tha ladgemsant of this repan fo the inserans, youd heareby consent 1o the archiving of this report at the centre and ko coples of the repon beeng made available

aforesaid

ACCIDENT STATEMENT

Date Of Report

Data Of Accidant

Exact Location Of Accident
Cauntry/Stata of Loss

24/08/2018 11:29

23/08/2018 15:50

CARPARK EXIT OF 6 SHENTON WAY OUE DOWNTOWN 2
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
MRIC No

Emall Addrass

Mobila Phone Mo

Alternative Phane No
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was baing used at
lime of accident

Are you claiming under your own Insurance policy
for repair to your vehicle?

If No, Please state action to be laken
Vehicle Category

Insurance Company

Name of Insuranca Company
Type OFf Coverage

Fleet Policy

FPalicy Numbear

Cover Nole Number

Driver

Nama of Drivar

MNRIC No

Date Of Birth

Cccupation

Date Of Driving Pass

Driving Expenence

Gendar

Mabile Number

Fax Number

Contact Number

EMall Addrass

SLI2668R

GLENN KQH SI JIE
S8OATAT4A
GLENNKOHEMSN,.COM
(LOCAL) +65-97561296
OTHERS-O7561298

ALUDH
Ad SEDAN 1.4 TFSI S

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE.LTD
COMPREHENSIVE

MO

2100481595-01

GLEMNN KOH 51 JIE
SB93Ta74A

24/10/1989

INDOOR

23/08/2008

10 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-97561286

OTHERS-97561296
GLENNKOH@EMSN.COM

Paga 1 of 14



Adid 329 RIVER VALLEY ROAD
ress #02-02

Postcode 238361
Was driver an employes of the Insured’s Company NO
if No, Relationship of the Driver with the Insured OWMNER

Vahicle Registration Numbser of Driver's Own -
Vahicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Typa Of Accidant COLLISION - MAJOR/MINOR RD
Weather Conditions CLEAR

HRoad Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles invalved in the acoident
Was any body injured in the Accident? NO

Was any Injured conveyed o hospital by
ambulanca?

Was any other material or properly damaged? YES

| have been approached by unknown person(s) NOD
solicting/offering accident claims assistance

Mumber ol Passangers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO

If Yas.Please stata which Folice Station

Was nolica of intended Prosecution given? NO
If Yas.against whom?

Circumstances of Accident

MERCEDES (SGT3511J), REVERSED INTD MY CAR AT CARPARK EXIT, WHILE HE WAS TRYING TO MANEUVER
AROQUND

Attachment|s)
Are accident photos avallable for attachment? YES
Was there any video capturad by Car Camera? YES

Was thare any audic recorded? NO

Vehicle Ragistration Numbar SGTA5114

Vehicle Make/Model/Colour MERCEDES /| S CLASS f WHITE
Datails OF Properties

Vehicle Category PRIVATE CAR

Name of Driver

NRIC/Passport Number

Contact Mumbar

Address

Posicode

Insurance Caompany Name

MNature Of Damage

No. Of Passangar (Including Driver)

Page 2 of T4



IMPORTANT NOTICE

Fleawr report! corregtly the detady of the sondenl v weed up the theen sroces
This Form =wist be completed by the Potcyhoioer snd/or the Autiarmed Driver
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Personal nformaton i ol et ws have Frieres vehoomiy) menkoed m T BCDTENT (B8 AT 1] WO Riee bured
wnhaci(L] ivvdeed in this seradent vhal be colectely ielerred 1o g the “aren’ |, the Inwreny’ Weyerulee fems, the
Monriery Authat Ty of Sngapaie Sng sy Inarsant goeerrnmment agency/scthor ity [weh i the sokoel, for (he perposeli]
of

(I} procevieg handling and/or deslng with rmy ciam ncluding thie settierent of the claim snd sy nece iy
aeligahor relating ta the cae,

(i1} swestigating the accidert amtfor ey ol
[} vy ot andor dEaing with mry SuTrUCOn D PREONSRE T8 Ay BRGNS by T

{1} antrrimintiring my clpires [roluding the maiing of comependencs, LLAe=wTL Fetes IEDEry o FOles 19 e
woien could edlve datamrr of oertan penonal tata sbout me te bring about deivery of the seme a5 well a1 on the
erternal coves af eawsnpe. il package ] snd/for

vl mrm-hmmmmﬂ.mqmm
“Purpoes

(B] abl imtureeln]) wha have rured sebicie]i] evmsieed in thiy atcient ged the ingureny’ owyeri/low bimw, say/ace permied
0 oI Wi, SiOU AnGYDT BIOCETE MY PRiacnsl intrmation fod one of more of the sbowe Purpoun, end
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

futnedsy ( SGTISTI) retsud igw My Cor o4 cengperk gxir L |
!I! | r’%‘ﬂl-r T mvarsnge Gy
h h.I&‘D‘

DECLARATION

e deciars the forpgoing partculan are the in every et

P

mlw Drtere's Soprature
Dere 8 Teme: 1y R 18 D50 (0 swer o ot i poinaiden
iy Date & Term

Page 4 of 14



Accident Photo

Faga 5 of 14



Accident Photo

Papga & of 14



- -
Premium Automobiles
55 Ubi Road 1, Singapore 40B599
Tel: 63662323 Fax:6841 1183
Email: Nora.khai@premiumacto.com.sg / claims@premiumauto,. com.sg

Telefax

Estimate : Accident Repairs
Workshop ' UbiRoad 1

Contact No : B3662323

Fax No +  BGBal1183

Reference 4 PA/OD/OSB2/2018/PH
Date 1 27-Aug-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Address 329 River Valley Road
#02-02
Singapore 238361
Telephone : HP+6597561296
Type of Claim :  Own Damage Claims
Policy No. : 2100491595-01
Vehicle No : SL)2668R
Model Code 1 Audi A4 SEDAN 1.4 TFSI
Model / Year s 28/011/2016
Engine No :  CV¥N0OZ23992
Chassis No 1 WAUZZIZF40HADETD48
Mileage z
Date In :
Liability :
Excess Cost O
Estimated By ¢ Johnny Boo / Allan Wu
Accident Date :  23-Aug-1B
Place of Accident :  Carpark Exit of 6 Shenton Way OUE Downtown 2

Mr Glenn Koh Si Jie



Premium Automobiles \

55 Ubi Road 1, Singapore 408699 .
Tel: 6366 2323 Fax ;6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle. SL] 2668 R .

Estimated Surveyor's
5/n MNature of Jobs Charges Recommendation

-+

To remove and reinstall front wire haress for 3
1 headlights, homns,outside temperature sensor and S/N 5 360.00 ¢
headlight washer assy

To dismantle and renew front bumper,rhs front fender :
2 and rhs headlight.Re-organise front crash management s 21ge00 /002 7
components. Reinstall all parts removed -~

"

3 Torespray front bumper, rhs front fender 5 15_.5]43{]13 ({23
o

L

o

-
& To carry out diagnostic check SIN S 192.00

TOTAL LABOUR CHARGES : $5 4,152.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel- 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SL] 2668 R ,

-

%]

@ ~ > w

o

10
11
12
13
14
15
16
17
18
19

20

S/N___ Parts Description Mrt
FRONT BUMPER 2 d—4 s 18as00- “1
FIXING PARTS FOR FRONT BUMPER % s 24500 &
SECURING STRIP 28 60.00 #

AIR GUIDE -RH 5 73.007

AIR GUIDE GRILLE - RH | ff $ 118.00"

GUIDE SECTION - RH =l s 32.00 %

FRONT FENDER-RH  ®velile d s s65.00 =
ATTACHMENT PARTS FOR FENDER ¢ ™ s 4500 - W
CLOSING ELEMENT-RH ™™ 5 44.00 T ST
BRACKET FOR FENDER-RH M7 5 3100 - W
BRACKET FOR DEFORMATION ELEMENT r~ 5 4300 ~ M
POP RIVERT ot Nee 6 S 18.00 -~ ¥
BRACKET FOR FENDER  /1° ¢ 5 27.00 » ¥
BRACKET e e 5 15.00 158
FENDER BRACE pidim Bt 5 103.00 « VESHO
WHEEL HOUSING LINER-RH Pt Defoimecd 5 209,00 BTS¢
ATTACHMENT PARTS FOR WHEEL HOUSING LINER iﬁ/ N g 78.00
WHEEL SPOILER - RH Nt Ak 5 63.00 X

STONE CHIP GUARD - STAIN BLACK pa- 17 $ 44.00 -

SPOILER - RH A 5 31.00 (SRS
5UB TOTAL SPARE PARTS CHARGES S 3,793.00 -

All eharges are not inclusie of GS1
Lagend

Spare party sre Specisl Nett

Remarks (D]} = Approved, Remarks (X0 = Not approved




- Premium Automobiles
55 Ubi Road 1, Singapore 408699
Tel : G366 2323 Fax:6B41 1183

Telefax

Material List for Accident Vehicle Rean No, SL] 2668 R

Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
21 COVER gL/ 27.00 7 W

22 COVER-RH MMV 2000 7
‘ 6973.00 S8k
24 LIFTCYLINDER-RH  jimese o™ 184.00 (&S0

s
s
23 LED HEADLIGHT-RH #rt e cimsle® s
s

25 SUNDRIES Ny $ 300.00 7 B3k
s
S
$

TOTAL SPARE PARTS CHARGES 11,297.00
TOTAL LABOUR CHARGES 4,152.00
GRAND TOTAL 15,449.00
Al charges are not inclusive of G5
Legend Remarks (0K] = Approved, Remaris (0 = Not approved -"5, (3. %0

Cpare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax: 68411183

Telefax

Name : chl,ﬂan L‘“b
Surveyed Date : Bﬂlnﬁ[.‘g !
Authorised Date
Excess Cost
Liability
Remarks

Please Note

LK Auto Consultants hance notity

the Repairer of ihe lollowing:

« To resurvey before/s™e * woray painting

» T dimpiey Qamaged [art(s) dunng rsurvey

« Parts prices arw subsiect io confrmation

* Thd party survery 1 On 0 "Wiloul Prejudics” bass
= hio g mocifcanon | o Slowed

= Suppmmandary Bl | Mus! 00 fesureryed gad
& putyect © few aporovad om rsorence Compeny

AR B Aletas p
ST
Diate

= Atuensed &f#&a . 0% ?7-'1

This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant




Premium Automobiles Pte Ltd
55 Ubl Road 1, Singapore 408698

Tel - (65) 6356 2323 Fax: (65) 6841 1183

Supplementary Estimate 1
GST Reg No. 19_-99nzz?1-w

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/0982/2018/PH
78 Shenton Way Date 18-Sep-18
#07-16 AIG Building ‘Service Advisor GLORY
Singapore 079120 Pages 10F 1
Attn: Mr. Adrian Ling - Motor Claims Dept ~ Regn No SLJ 2688 R
Tel: 6841 0055 - Fax: 6256 4315 Model No A4 SEDAN 1.4 TFSI
" Quantity | Description | UnitPrice | Amount |
M ; B § l .”}_ F
1 RHS FENDER BRACE frjuJer bd (i) 10300 | %
2 'RHS FENDER CLOSING ELEMENT r%f,- ta $ 4320 -
3 RHS HEADLIGHT  + =" s \'$ 897300 X
4 RHS WHEEL HOUSING LINER Bopsdsl (1o Ak 209.00 <
5 'WHEEL HOUSING LINERMTAC NTP#\RTQ:J J~ | $ 77.50 X~
8 |COVER [» 7 fed ol L. s 1920
I - I T |
{ ./--f*-
| 4‘,,-"‘__.’__ i l-:.:" o meed 2 _ !
TOTAL '$ 742490 1
/f '| For Premium Automobiles Pte Ltd
Authorised Signature

LKK Auto Consyltants henca notify

he Repairar of the following:

» T ey beforeafie oy antng

o To dSmptey dmaged natls) Aring reurvey

s Par Do e Subsett © Confeathon

o Thisrd prty nasretry ® 0N 8 “Without Presudies” hases

u Mg Begel mooificahon(s) 5 siowsd

o Buspmwrantary e 1| st be resurvered Bl
 subyect i S poproval Yo irsurance Company

Anowisaged by Hecarw

Serwiu:
Dt




€11D

Audl

ETKA - Order Form

Order Form:

SLJ26688R-SUPP2

15:22

18.09.2018

SLJ2668R-SUPPLEMENTARY 2 Sibtor

Item
Description

Remark Model

BwD 80T T71

VIN: WAUZZZF40HAOGETD4E
Bracket

lock carrier —_—
Location ¢ JOB-A
Stock 1 +5.00

BWO 955 102 A

VIN: WAUZZIFAOUHAOGETOAE
Lift ecylinder

D - 11.01.2016>>
Location + GG03-B-3
Stock ; +4.00

1 117,50 |

1 184,00

+« T.0% VAT 11.11
J33.61

8GD

ot derd St

Page: 00N



‘Veron Chen (LKKAuto)

e e e ————————————_—_——

From: Veron Chen (LKKAuto)

Sent: Wednesday, 19 September 2018 3:05 PM

To: ‘glory tan@premiumauto.com.sg’

Ce: ‘Claims’; Adrian Ling (LKKAuto); SUR

Subject: RE: Additional supplementary item and check item for the vehicle no: SLJ 2668 R
Audi A4

Attachments: IMG.pdf

Dear Glory/Allan,

Please refer attached.

Whole list item already included in main estimate.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email :sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 19 September 2018 12:36 PM

To: 'glory.tan@premiumauto.com.sg’ <glory.tan@premiumauto.com.sg>

Cc: 'Claims' <claims@premiumauto.com.sg>; Adrian Ling (LKKAuto) <adrianling@lkkauto.com>
Subject: RE: Additional supplementary item and check item for the vehicle no: SU 2668 R Audi A4

Dear Glory,

Please us Premium Letter head.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pie Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: glory.tan@premiumauto.com.sg <glory.tan@premiumauto.com sg>
Sent: Tuesday, 18 September 2018 3:57 PM

To: Veron Chen (LKKAuto) <veraonchen@lkkauto.com>
Cc: 'Claims’ <claims@premiumauto.com.sg>; Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>
Subject: Additional supplementary item and check item for the vehicle no: SU 2668 R Audi A4

Dear Veron,



Please refer to the attachment for supplementary item for the vehicle no: SU 2668 R.
1) Bracket for lock carrier. (SUPP)

Thank you.

Best Regard,
Glory Tan.



-

" “Veron Chen (LKKAuto) B

From: glory tan@premiumauto.com.sg

Sent: Tuesday, 18 September 2018 3:57 PM

To: Veron Chen (LKKAuto)

Ce: 'Claims’; Adrian Ling (LKKAuto)

Subject: Additional supplementary item and check item for the vehicle no: SL) 2668 R Audi
Ad

Attachments: 18092018154822-0001.pdf; WhatsApp Image 2018-09-18 at 3.13.07 PM jpeg;

WhatsApp Image 2018-09-18 at 3.13.08 PM jpeg

Dear Veron,
Please refer to the attachment for supplementary item for the vehicle no: SU 2668 R.
1) Bracket for lock carrier. (SUPP)

Thank you.

Best Regard,
Glory Tan.



Premium Automobiles

55 Ukl Road 1, Singapore 408698
Tel - 6386 2323 Fax : GB41 1183
Email: Nora khai@premiumauto, com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Waorkshop :  Ubi Road 1

Contact No : 6366 2323

Fax No : 6841 1183
Reference :  PA/OD/OSB22018/PH
Date :  2T-Aug-1B

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Mr Glenn Koh S| Jie
Address + 329 River Valley Road
#02-02
Singapore 238361
Telephone : HP +65975612868
Type of Claim :  Own Damage Claims
Policy No. :  21004851595-01
Vehicle No : SLJ266BR
Model Code :  Audi A4 SEDAN 1.4 TFSI
Model / Year s 28M112016
Engine No :  CVN (023892
Chassis No + WAUZZZF40HADE7D48
Mileage
Date In
Liability
Excess Cost 3 =
Estimated By +  Johnny Boo / Allan Wu
Accident Date r 23 Aug-18

Place of Accident :  Carpark Exit of 6 Shenton Way QUE Downtown 2



" Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel 6366 2321 Fax - 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle, SLJ 2668 R .

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
To remave and reinstall front wire hamess for
1 headlights homs,outside temperature sensor and headlight SIN $ 360.00 5 360.00

washer assy

Ta dismantle and renew front bumper,rhs front fender and

2 rhs headlight Re-organise front crash management § 2,100.00 5 1,350.00
components Reinstall all parts removed
{Added 5250 - Headlamp $700 - Lock carrier bracker)

3 Torespray front bumper,rhs front fender r 3 1.500.00 £ 1.100.00

& To carry out diagnostic check 5N § 182.00 5 192.00

TOTAL LABOUR CHARGES :  § 4,152.00 5 3.002.00




Premium Automobiles

55 Ubi Road 1, Singapore 408650
Tel - 6366 2323 Fax 6841 1183

Telefax

Material List for Accident icle R: 0.5 6BR.

P Prices
S/IN  Parts Description S/Nett Remark

1 FRONT BUMPER 5 1,849.00 1.479.20
2 FIXING PARTS FOR FRONT BUMPER -] 245,00
3 SECURING STRIP s 60.00
4 AIR GUIDE-RH 5 73.00
5§ AIR GUIDE GRILLE - RH $ 118.00
B GUIDE SECTION - RH $ 32.00

7 FRONT FENDER - RH 3 665.00 532.00
8 ATTACHMENT PARTS FOR FENDER s 4500
8 CLOSING ELEMENT -RH 5 44,00
10 BRACKET FOR FENDER - RH 5 31.00

11 BRACKET FOR DEFORMATION ELEMENT $ 43.00 34,16
12 POP RIVERT 5 18.00
13 BRACKET FOR FENDER $ 27.00
14 éRACKET 5 15.00
1§ FENDER BRACE s 103.00
16 WHEEL HOUSING LINER - RH $ 209.00
17 ATTACHMENT PARTS FOR WHEEL HOUSING LINER 5 78.00
16 WHEEL SPOILER -RH s 63.00
18 STONE CHIP GUARD - STAIN BLACK 3 44.00

20 SPOILER-RH g 31.00 34.56

SUB TOTAL SPARE PARTS CHARGES $ 3,793.00 2,079.92

All charges are not inciuaive af GST
Lsgend Aemarns (OF) = Approved, Remarks (0} = Nol apprived
Spare paty & Special Meti




* Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 6366 2323 Fax @ 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLJ 2668 R.

SIN Parts Description ﬁwﬁm

c/f 3 2,079.92

21 COVER $ 27.00

22 COVER-RH 5 20.00

23 LED HEADLIGHT -RH 5 6,973.00
24 LIFT CYLINDER - RH $ 18400 147.20
24  Added parts - see attached s 772320 § 6,018.56
26 SUNDRIES s 300.00 - 33.36
TOTAL SPARE PARTS CHARGES 5 19,020.20 -] 8,279.04
TOTAL LABOUR CHARGES $ 4,152.00 5 3,002.00
GRAND TOTAL $ 23,172.20 § 11.281.04

Al charges are not inclusve of GST

Logend

Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts sre Specisl Nett




" Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408659
Tel ; (65) 63668 2323 Fax: (65) 6841 1183

Supplementary Estimate 1
GST Reg Mo, 18-9802271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/0882/2018/PH
78 Shenton Way Date 18-Sep-18
#07-16 AIG Building Service Advisor JB
Singapore 078120 Pages ONE
Attn: Mr. Adrian Ling - Motor Claims Dept  Regn No SLJ266BR
Tel: 6841 0055 - Fax: 6256 4315 Model No A4 SEDAN 1 4TFSI
Quantity Description ] - 3 Unit Price  Amount |
Parts
1 Rhs front fender brace $ 10300 § 8240 Repwed X
2 Closing element $ 4320 § 3456 Repecied X
3 RHS headlight $ 697300 §557840 Repmind X
4 Wheel liner 3 20900 § 16720 Reprtl X
5 Attachment parts $ 7750 § 6200 Repte| X
6 Lock carrier bracket ¢ et $ 11750 § 94.00
$ 7,523.20 § 6,013.56
LABORS
1 To remove attachment parts and renew Lock carrier $ 200.00 Inclusive X

bracket : :
TOTAL ' § 17723.20 $6,016.56

For Premium Automobiles Pte Lid

Authorised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 1 63662323 Fax: 6841 1183

Telefax

Name

Surveyed Date -
Authorised Date -
Excess Cost

Liability

Remarks

Please Note ¢ This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare pars in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



~ Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Wednesday, 17 April 2018 11:49 AM

To: Carrine Leong; SUR

Ca jiayee yap@premiumauto.com.sg; 'Chang Chee Sing'; Chang Chee Sing
Subject: RE: FINAL REVISION - SLI2668R - OD AIG - SURVEYED 30 AUG 18
Dear Carrine,

Confirm repair cost of $11,281.04 before GST @ 5 days of repairs

Kindly send us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Carrine Leong <carrine.leong @premiumauto.com.sg>

Sent: Thursday, 21 February 2019 3:48 PM

To: Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@|kkauto.com>; SUR
csur@lkkauto.com>

Cc: jiayee.yap@premiumauto.com.sg; 'Chang Chee Sing' <claims@premiumauto.com.sg>

Subject: RE: FINAL REVISION - SLI2668R - OD AIG - SURVEYED 30 AUG 18

Importance: High

Dear Adrian and all,

Reminder

We have yet receive your confirmation of repair cost and days of repair for above vehicle.
Revised estimate was mailed to you on 27 Oct 2018.
We sincerely appreciate your early closure.

Thanks & Best Regard
Carrine Leong
Claims Administrator

Premlum Automobiles Pte Ltd e se tesormw)

55 Ubi Road 1 Road Singapore 4086599

p. +65 6388 2323 d. +65 6768 9925 f.+65 6841 1183

. carrine leong@premiumauto.comasg  w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223



Email Disciaimer

This ermadl, inchuding amy attachment, i confidential and may slso be privileged.

il you have received It In error, please natify us immediately by reply email ond then delets this mezsage from your system,
Please do naot capy it or use it for any purposs, or discloss its contents or any aitachment 1o any other persan. Thank you

From: Boo seng yak [mailto:boojohnny@gmail.com]
Sent: Saturday, 27 October, 2018 5:09 PM

To: Adrian Ling <adrianling@|kkauto.com>; Veron Chen <veronchen@lkkauto.com>; sur@lkkauto.com; Carrine Leong

<carrine.leong@premiumauto.com.sg>; jlayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims remium .COmM.sg>

Subject: FINAL REVISION - SLI2668R - OD AIG - SURVEYED 30 AUG 18

Hi Adrian and all,

Revised estimate is attached. Photographs were mailed to your office on 18 Sep 18.
Please confirm repair cost of $11,281.04 @ 5 days of repairs with additional jobs.

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

AlG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 991 |
#07-16 AIG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SLJ 2068 R

Nora khai(@ premiumauto.com.sg
Body & Paint Dept
PA/ODVO982/ 2018/ MAS
9 May 2019

Dear Sir.

RE: INSURANCE CLAIM FOR SL.J 2668 R, Audi A4 Sedan 1.4 TFSI 8-Tro

With reference to the above-mentioned vehicle, no. SLJ 2668 R, claimant,

Mr. Glenn Koh Si Jie, please find the related document per attached.

1. A copy of the Original invoice no 85013730 - §812.070.71

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would eppreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - S5LT 2668 R

from
Telaphone +65-
Telafax  +65-
EMail

Our departmen|
Our Rel

Your Ref

Date

total pages

Fremium Automobiles Pte Lt
Showroom

8 Leng Kee Road

Singapore 153080
Telephone (85) 6566 1117
Telafax (B5) B4T1 3733

Sarvice & Parts Centres
55 Libi Rd 1

Singapore 408698
Telephone (85) 6336 2322
Telafax  (65) 684 11183



- Premium Automobiles Pte Ltd
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AlE ASIA PACIFIC INSURANCE PTE LTD

BST Reg. Mo, 19990EZTIN

Company fleg. W62 '19930227IN

A T T
urhinfemt oo il i w80 S8 g

€11

A 1002
L LR

Inveice: B501IT30

Aecount: AOORE

i

HIE ASIR PACIFIC INSURANCE FTE LTD

MOTOR CLRIM DEPT Date ¢ J/BA/2019 MOTOR CLAIM DEPT
AIB BUILDING RIE BUILDING
T8 SHENTON WAY Order :© SLI2GE8R T8 SHENTON WaY
T-1E
EINGAPORE 079120 #7912 Tern : 2 SINGAPORE 279129
Regn Ne.: SLICGEAR (V 31TTM Regn Date: 28/1172016 Mileage: J4638 HIP Weo.: 222
Model: R4 SEDAM I.& TFSI1 § tronic Chaseisy WAUZTTFARHADETRAR Engine: CUN 823932 Dept: U
VEE Mg, :
You have been assisted by - UB-Jiayee {3 )
Dttty Oty Unit Price Amounl
§ | BODYWORK My 360, 00 L0 5.0
ITEE!!EMIEIHTH.LFIIITHIEM
FOR HEADLIGHTS, HOANS, OUTSIDE TENPERATURE
| GENSOR AND HERDLIGHT MASHER AESY
5 | BODYWORN L[] 1350. 0@ 1. 1,35.0
TD DISMANTLE AND RENEW FRONT BUMPER AND RMS
FRONT FENDER. PEDRGANISE FRONT CRASH MANAGEMENT
| COMPONENTS. FEINSTALL ALL PARTS REMOVED
S | DBODYWORK ] L0 8 L& L. 00
7O FESPRAY FRONT BUMPER AMD RHS FRONT FENDER
5 | BODYWORK M 1.8 LR 1308
T0 CARRY OUT DIASMOSTIC CHEDK
I | RBWDOSITTMA HERDLIGHT Less d2im 1.0 E773. 80 5,578.40
1 | ABWeeziITen MHEEL HOUS Less o LW . 167. 28
I | RouDe2|106R FEMDER Less 2L Lo GES. M 532
I | POMSGATMESC GRU COUER Less d2in L 1843, M 1,478, 29
I PSMeessEg ATT. PARTS Less B2l L.e 7.5 A
1| rouee1e%e PLATE Less oot Lo a2 3.5
_ Sup-Total
7% GS1
Grand Total

Customear




- Premium Automobiles Pte Ltd

B TR T Y im Bdd s AR SEFusll L RFTHE LI s ® Laviin Cinbtoeml SArveds
| Asamsiia Gl S0 Mwnavi a Nesad B4 Lhil Mot | LE aar A r—— s 1011
~.'u|i“r 1:: '_.1'_:“.121-1 21, -::l'::; H“' H I NE :i-i uu I . I-:‘:t:'r-' - LI ‘ﬂ“f‘: s
[ ¥ - :....l.r. .u‘.n}j'ﬂ -u;n-u ::I"-.Jlj:; hlmlﬁ%l - oos n
Page 2 17:5 BET Reg. No. 1999EETIN
Inveice: BSMITHR Recount: AROBE (T n
AlE ASIA PACIFIC INSURANCE PTE LTD A1G ASIA PACIFIC INSURRMCE PTE LTD
MOTOR CLAIN DEPT Date @ 3M/04/2019 MOTOR CLAIN DEPT
ATE BUILDING AIE BUILDING
TE SHENTOM WY Order : SLIZEEER TB SHENTON WRY
"7-1E W7-16
EINGAPORE @79128 879120 Ters ¢t 3 SINGAPORE B7T91E9
Regn Wo.: SLIZEGBR (V317700 Fegn Dates 28/11/2016 Mileage: 34638 HIP Mo.: 222T0
Model: A4 SEDAN 1.4 TFSI S tronic [hassis: MAUTIIFAMABETME  Engine: CVWN 823332 Depts U i
VEE No.t
You have been assisted by 1= UB-Jiayes i3 |
I ' B i |
' |
Dhtaits Oty Liril Price Amadint
I | ASuDe21136C SUPPORT Less Bl .08 G- s
1 | ABMBECTITA: COVER Less Bcdn 1.0 | 19.20 1536
I AoWge2ism ERACKET Less ol l.e L. 34, 16
|| AGMBGSIB24E 989  STONESLERD Less B2l 1.0 ¥ ) %
I | ABMTSSTTS BRACHET Less B .00 S [ ] .08
1 | ABMSSSIREA CYLINDER Less B2 .00 184, 00 7. 28
1 | FBueBRTTTL BRACKET Lesz B2 1L.m 117.50 94,00
Y| AN RiEIRST POP-RIVET Less B2 (W] 2% 115
|
Sub-Total
Parts  B,279.04 LY
Labaur . 7% GST
Bublet  3,002.00 78967
Manus .n - .
Lubricant 0.0 D\‘E‘ SpaTow | semy
‘ wflr
Received by For & on behalf of

Custormir

Presium Automobiles Pte Lid



Premium Automobiles

Telefax
ALG Asin Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9838
#07-16 AIG Building hE41 1183
Singapore (179120
Motor Clamms Dept Body Repuir
Your Ref: SLI2668R

PA/OD/09B2/201B/TF

24 Sept 2018

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi A4 SEDAN 1.4 TFSI S tromie
Vehicle Chassis No. WAUZZZFAOHAODGTO4E
Vehicle Regn No. : SLJ2668R

Vehicle Mileage - 27911KM

Vehicle Owner : Mr. Glenn Koh Si Jie
Certificate No - 2100491 595-01

Policy Excess - Waiver

Accident Date - 23 August 2018

Place : Carpark Exit of 6 Shenton Way
Repair Cost : s 12,0303

WIP No. : 22270

Repairer's Name : Premium Automobiles Pte Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payvment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim. &

Owner /[ Insured Signature ’

Time :

Date : *"‘l q[13

DISCHARGE VOUCHER -~ SOMPO - SLIZ6GKR

from
Talephona +65-
Teletan  +65.
Mabile +§5-
Cur deparimant
Your Clam Ref
Our Rel

Date

total pages

Pramium Aulomobiles Ple Lit
Showroom

8 Leng Kes Road

Singapore 159080
Talephons {65) 6566 1111
Telefax  (65) 64713733

Service & Perts Centres
&5 Ubi Road 1

Singapare 406609
Telephone (85) 6366 2323
Teletax  (65) 6847 1183
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder - GLENN KOH 51 Jig

Period of Insurance : 28 Nov 2017 To 27 Mov 2018
Engine No. : CVND239g92

Chassis No 2 WAULZZHUHAD&?ME

Vehicle No. ! SLJ2588R
Pulicy No. L 2100491595—01
Endorsemeant No,

Issued Date 1 25 0ct 2017

ABOUT THE CovER

Make/Mada AUDI A4 1.4 TFSI & tronie
Engine CBH&C'TWTGHHH'_-E 1.385.00 CC
Driver Restriction NA

Sum Insured Marke| Valye First Yaar of Registratian 2016
O Peak Car © No Insuring with COE/PARE Yes
Person or Classes of Persons Entitled to Driva®

el

] " L.
B Ary sitar g wich m o . - i
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING _ - o o

Case | Notifled 1=u Submitted | Ad) Assigned | Ad) Rpt Ag| Submitted  |Ins Auth'ed | Status
| 29Aug 2018 AR A0 gga12m1.04  [$911,281.04 Pending for Survey
' Edit Ad) Rt | Eat Evmates | | vew ot | | Cance case |

Refarance Ciaim Dutalls

'CLATM SUBFOLDER DETAILS |[Created by insurer]
| GLENN KOH S1JTE, ID: 58937574A,  Tel: ~6537561296, Email GLENNKOHOMSN.COM

Vahichs Hag. | . [23/0872018 15:00 - :59
No.: SI..J!E!!II | Date of Loss: | 135 Months and 26 Days From LTA Reg Date (Man ¥r)]

Claim Type: ﬂl‘.l J/ 094184501856 ':“Jr':"‘:g“"" 2100491595-01 (Camprehengive)

Excesa: 550,00
feparer. | Premium Automobiles Pte Ltd (UBT) 55 Libi Rosd 1, 40835 Ubi - Tel: 67669828/9827/9911

Handling | AIG Asia Pacific Insurance Pte. Ltd. (SG) « Te|: 65-6419-3000 .. [Handied by Mohd Zawaye, Norsazani]
Insurer | Narssrani Zaways Saig.com

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 11/09/2018]

g’::”‘:"'““ GLENN KOH 51 JIE (28 Male),  NRIC: S89379744, Tel: +5597561296 Emall! GLENNKOH@MSN.COM

ASSOCIATED MAIL RECEIVED view Al |  Compose Case Mail |

= AIG_SG (17/04/2019): Alert - Adj Mandate Approved (5$11281,04) - SLI2Z668R - Claim Handler: Mohd Zaway...
« AIG_SG (049/01/2019): Alert - Adf Mandate Maintalned - SLI2668R - Claim Handier: Mahd Zawaye, Norsazan...
» AIG_SG(31/08/2016): SLI2668R / OD / 23/08/2018 / Coverage & Excess update

ALL ASSOCIATED TASKS— view All | Search Tasks | Creste New Task | Complete |
Due Date Priarity Type  Task Group Subject  Handler Assigned By Completed On Created On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 17/5/2019



Merimen e-Claims

Claim Documents

*SLI2668R (09418490185G)
oD
Aug 23 2018 3:50PM
[GLENN KOH SI JIE]
Premium Automobiles Pte Ltd

Page 1 of 2

Uplosd Documents | Uplasd Phetos | Compose Mew Letter | Uplead Video | _Upisad Audin | View [View in Browier| > ]
Video B - toorpage 7]
Wo | Finalzad On | Pramium Automobiles Pre Ltd (UBT) Thumbnall
1 [au0e/s e Jmm 2 © | Losa Mps
Assessment Reports . - o Lperpoge v}l A
(8o [Finsiza O [LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 051118 15:48 | Adjuster Immediate Advice @ | Load Him
Photos/Images B 1perpage V]| BB
No | Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 31/08/18 15:21 General View @ | aawc | A
2 |3yo18 15 General View © | advc | A
3 308161537 General View © | waors | M
4 JY0E/1E 15:23 | Genersi View O | wivs | B
5 |3U0B/1B15:23 | GenersiView 0D | adies | A
6 310B/1615:23 | General View O | Lwws | &
7 31/08/1615:23 | General View © | adws | B
8 IU0A/1E15:23 | General View ©O | waawa | &
O 30/ 15:23 | General View 0D | lsadirc | B
10 3108/18 15:23 | Ganeral View D  osars | B
11 |31/D8/16 15:23 | General View B | s | B
|12 /08B 1523 | General View D | ceawc | A
13 |31/08/1B 15:23 | General View 0| e | &
14 (31/08/18 15:23 Genaral View ! ad e | &
15 19/09/18 12:19 | Reinspection Photo 0| cecws | &
(18 |19/09/18 12:19 Reinspection Photo ? Load G | [
117 |10/04/1812:10 | Reinapection Phote 0 | wwars | A
18 |19/08/18 12:19 | Reinspection Photo D caws | A
|18 |18/06/18 12:18 Reinspection Photo 0 | coawc | A
20 19/09/1812.29  Reinspection Photo O | ceirs | 2
21 1%/09/1812:29 | Reinspection Photo 0 | weaws | BB
22 |19/08/18 14:52 | Reinspection Photo D | eawc | 4
23 |19/09/18 14:52 | Rminspection Photo O | osawsc | B4
34 19/08/18 14/52  Reinspection Photo 0O | esws | A
25 |19/09/18 14152 | Reinspection Photo 0| eaws | A
26 |19/09/18 1451 | Reinspection Photo © | eaws | B
:i? _| 1_]'!0:!!19 16:13 DAMAGED PHOTOS ;_ Load POF
Documentatian Tperpoge L] &4
o | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) [ Thumbnail | Print
|1 31/U8/1815:24 | Singapore Accident Statament a Load POF
2 JLDEIE 15:24 | Certificate of Insurance Load POF

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

17/5/2019



Merimen e-Claims Page 2 of 2

Video [1perpage  [v] B4
Np | Finalized On Premium Automobiles Pte Ltd [UBT) l | Thumbnail | Print
3 (310818 15:25  |[Insured's Driving Licanse ) | LosdroF
4 | 31/08/18 1525  MARK ESTIMATE 0 | ioadroF
5 (05/11/18 15:43 | 15T MARK ESTIMATE Load POF
B |05/11/18 15:49 | SUPPLEMENTARY Load POF
7 | 17/05/19 11:50 Workshop Invoice Load POF
|B | 17/05/1% 11:50  Discharge Voucher Load PDF
Linked Accident Report Documents
View [View in Browser [V]
Video [ipermage ]| &
:rgu |Finajized On | Premium Automobiles Pie Ltd (UBT) Thumbmnail | Print
1 24/08/16 11:41 | Video - Accident Load MP4
Asssssment Reports Lper poge ]| B4
|Ma | Finslized On | Bremium Automoblles Pre Ltd (URBL) Thumbnall | Print
1 |24/08/18 11:48 Accident Statement Load HTM
[Photos/images - [perpope V]| &
[No_|Finalized On Premium Automobiles Pte Ltd (UBT) Tiwmbrall | Privt
I 24/D8/18 11:45  Accident Photo 0 | csdwc | M
|2 |24/08/18 11:45 | Accident Photo D | tcaswc | A
1 — A b ——— —
3 24/08/18 1145 Accident Photo O | Losws | @
4 | 24/08/18 11:45 | Accident Photo g Load G | B
'S 24/0B/18 11:45 | Accident Photo O | weawc | A
& |24/08/18 11:45 | Accident Photo ® | toadws | A
7 24/08/18 11145 Accident Photo | @ | osers | @A
B Z4/0B/1811:45  Accident Photo 0 | oars | &
5 |24/0B/1B 11:45  Accident Photo © | e | B
10 | 24/08/18 11:45  Accident Photo o © | loedis | A
i it o - tperpoge  [v]| A
|Ne_ Finslized On _ Premium Automaobilles Pte Ltd (UBL) Thumbnail | Print
1 |24/08/18 11:38  Sketch Plan g Losd PG | A
7 |74/0B/16 11:3% | Sketch Plan 21 0| s | 4
Documents Checklist
DOCUMENTS CHECKLIST meset | Save | erint
|Trnr!mmummchl_nl;lumﬂqm.
- Lid )]

Fal

w
Show Remarks To: O Handling Insurer
Not Bgrsarks 0w Drivans o i@es yDu whow 10 oiher pertes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 17/5/2019



Adjuster Repont Page | of 4
LKK Auto Consultants Pte Ltd icoregne 1sseorissn;
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel, 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Lid, Our File No: CC3J/AIG1B015910/AVD3E2
AlG Building, 78 Shenton Way #08-16
Singapore 078120 Date: 1710572018
REFERENCE
Insured/Claimant: GLENN KOH SI JIE Paolicy No: 2100491595-01
Date of Loss: 23/08/2018 Nature of Claim; oD Claim No:  0941848018SG
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SLJ26EBR
Make & Modal: AUDI A4, 1.4 TFSI S TRONIC (A) Engine No: CVNO238492
Reg. Date: 2B8M1/2016 (Man. Year 2016) Chassis No: WALUZZZF40HADETD48
Colour. Blue Odometer: 27057 km
Engine Capacity: 1385 cc
Markel Value/New Car Price: 55115,000.00
Surmn Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accideni Conditian;
CONDITION OF TYRES
Front Tyre Size: 245/35 R19 Rear Tyre Size: 245/35 R18
Front Laft Side: Continental 8 mm Rear Laft Side: Continental 6 mm
Front Right Side Cantinental 8 mm Rear Right Side: Conlinantal 8 mm
The above values represent the rermaving fyre ireads deplh
\COST OF CLAIMS Repairer's Adjuster's Difference Diff %/
Parts 17,318.12 B.279.04 9.040.08 52.20
Miscellan=ous llems 0.00 0.00 0.00
Labour 4.352.00 3,002.00 1,350.00 31.02
Paintwork Labour 0.00 0.00 D.00
Towing 0.00 0.00 0.00
Gross Total (S§) 2167112 11,281.04 10,390.08 47.94
+ GST 7.00/7.00% (S%5) 1.516.88 789.87 72731 47 94
Nett Amount (S$) 23,188.10 12,070.7T1 11.117.39 4T.94
INSPECTION
Date of Assignment: 31/08/2018
Date Inspected: 30/08/2018 Inspected AL Premium Automobiles Pte Lid (UBI)
55 Ubl Road 1
Singapore 408699
Estimated Perlod of Repair. 5.0 days
Adjuster: ADRIAN LING Manager: VERON CHEN
NOTE This report represents our findings af tha bime and place of nspection siated herein. Such inspeciion has bean camied oul fo the bes! of our
imowisdge and ability but any affher labdity under any ather cimumstances is hersby espressly srcluded
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 17/5/2019



Adjuster Report Page 2 of 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 17/5/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 "FRONT BUMPER Deformed 1.848.00FS "1 478.20F5
2 1 *FIXING PARTS FOR FRONT BUMPER Not Necessary 245.00FS *F5
a 2 *"SECURING STRIP Mot Necessary B60.00FS *FS
4 1 *AIR GUIDE - RH Mol Necessary T3.00FS *-FS
5 1 *AIR GUIDE GRILLE - RH Mol Necessary 118.00FS *-FS
6 1 *GUIDE SECTION - RH Mot Necessary 32.00FS *-FS
7 1 *“FRONT FENDER - RH Buckled B665.00FS *532.00FS
8 1 *ATTACHMENT PARTS FOR FENDER Not Necessary 45.00FS *-F5
g 1 *CLOSING ELEMENT -RH MNecessary 4400Fs "3458F5
0 1 *BRACKET FOR FENDER -RH Not Necessary 31.00FS *FS
11 1 *BRACKET FOR DEFORMATION ELEMENT MNecessary 43.00FS *34.16F5
12 6 *POP RIVERT Not Necessary 18.00FS ~FS
13 1 "BRACKET FOR FENDER Mot Necessary 27.00FS *FS
14 1 *BRACKET Mot Necessary 15.00FS *F5
15 1 *FENDER BRACE Bent 103.00FS  *B2.40FS
16 1 *WHEEL HOUSING LINER - RH Deformed 200.00FS *167.20FS
17 1 *ATTACHMENT PARTS FOR WHEEL HOUSING LINER Necessary T8.00FS "6200F5
18 1 *WHEEL SPOILER - RH MNot Necessary 63.00FS *-F5
%8 1 *STOMNE CHIP GUARD - STAIN BLACK Not Necessary 44 00FS *-FS
20 1 *SPOILER - RH MNecessary 3456F5 *34.56F5
2 1 *COVER Not Necessary 27.00Fs *-F5
2 1 *COVER - RH Mot Necessary 20.00FS *.FS
23 1 *LED HEADLIGHT - RH Cracked 6.973.00FS *5,578 40F5
24 1 *LIFT CYLINDER - RH Damaged 1B400FS *147.20FS
25 1 “SUNDRIES Necessary 300.00FS *33.36FS
26 1 "RHS FRONT FENDER BRACE Repeated 8240Fs *-F5
2r 1 *CLOSING ELEMENT Repeated J456FS *-FS
28 1 "RHS HEADLIGHT Repeated 5.57840FS *-FS
29 1 *WHEEL LINER Repeated 187.20FS *-FS
an 1 *ATTACHMENT PARTS Repeated 82.00FS =FS
N 1 "LOCK CARRIER BRACKET Cracked 9400FS *S4 00FS
F=Franchise parl S=Spchiett

Total Parts (S§) 17.319.12 8,279.04

| Report was unsubmitted during this print-out. |
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/5/2019



Adjuster Repont

Recommended Miscellaneous Iltems
There are no now miscellancous items selecied.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REINSTALL FRONT WIRE HARNESS FOR New 360.00 360.00
HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE SENSOR
AND HEADLIGHT WASHER ASSY
2 TO DISMANTLE AND RENEW FRONT BUMPER, RHS FRONT MNew 2.100.00 1.350.00
FENDER AND RHS HEADLIGHT. RE-ORGANISE FRONT
CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED
3 TORESPRAY FRONT BUMPER, RHS FRONT FENDER New 1,500.00 1,100.00
4 TOCARRY OUT DIAGNDSTIC CHECK New 192.00 182.00
5 TOREMOVE ATTACHMENT PARTS AND RENEW LOCK New 200.00 0.00
CARRIER BRACKET
Gross Labour Cost (S§) 4,352.00 3,002.00
Report was unsubmitted during this print-out |
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 17/5/2019



