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Date ! Time
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RPATTRT1 1258 7 Promium Aubomosiles Pla L - UB
ENTRY DATE & TIME: 280872016 12:74

SLBMITTED BY: Mastura Binte Osman Basah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the dedaills of the accident 1o gpeed up the claims procass
2. This Form musl be completed by the Paolicyholder andior the Authorised Driver.

repudiate policy ahility

3, Information provided maust be as truthful and accurate as possible. Any wilful misrepresentation or witholding of matenal facts may aliow iNsurance Companies to

4. The issue and acceptance of this Form by insurance companies & not an admission of poficy liability on the part of the insurance companias,
5. Any false reporting may be referred to the Police for investigation.

6. This report will be farwarded by the insurers of the GIA Records Management Centre estabished by the General Insurance Association of Singapare (Glay for
archiving ard that copias of this report will, for a fee, be made available upon application by mterested parties.

7. By tha lodgament of this report 1o the insurers, you hereby consent bo the archiving of this report at the cenlre and to copies of the repor being made availabie

aforesaid

ACCIDENT STATEMENT

Date Of Report
Date OFf Accident
Exact Location Of Accident

Country/State of Loss

28/08/2018 12:14

27/08/2018 14:30

SIDE LANE ALOMNG THONG BEE ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
NRIC Mo

Email Address

Mobile Phone Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exacl Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

if Mo, Please siate action to be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Mote Number

Driver

Name of Driver

NRIC Mo

Date Of Birth

Qccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SFG2321C

TAN HAN WE|
ST9279822

MOEMAIL

(LOCAL) +65-06925550
HOME-64579209

AUDI
A4 SEDAN 2.0 TFS| 8W

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURAMNCE PTE. LTD.
COMPREHENSIVE

MO

1800016196

KWAN SOW YEE
S7124554C

12/07/1971

INDOOR

14/07/1993

25 YEARS AND 1 MONTH
MALE

(LOCAL) +65-97837272

NOEMAIL
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BLK 334 HOUGANG AVE 5
#12-264

FPostcode 530334
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OTHER - BROTHER-IN-LAWY

Vehicle Registration Number of Driver's Own =
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLIDED INTO PARKED VEHICLE
Weather Canditions CLEAR
Foad Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO
MNumber of vehicles involved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 0
Details of Police Action
Was the accident reported to the police? NO

If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO
If Yas,against whom?

Circumstances of Accident

ON 27 AUGUST 2018, AT ABOUT 2.30 PM, MY FAMILY WAS ALERTED THAT MY BROTHER-IN-LAW'S CAR (AUDI A4
SFG2321C), HAD BEEN KNOCKED BY A SCDF VEHICLE (YP4752G). UPON INSPECTION, WE NOTICED DENT &
SCRATCHES ON THE FRONT LEFT AREA, JUST ABOVE THE LEFT FRONT TYRE. MY BROTHER-IN-LAW YEHICLE, HAD
BEEM PARKED ALONG THE SIDE LANE ALONG THONG BEE ROAD OVER THE LAST COUPLE OF DAYS SINCE HE WAS
OVERSEAS LAST WEEK. THE VEHICLE WAS PARKED AND STATIONERY AT THE TIME OF ACCIDENT.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video caplured by Car Camera? MO

Was there any audio recorded? NO

Vehicle Registration Number YP4752G

Vehicle Make/Model/Colour SCDF VEHICLE

Details Of Properties

Wehicle Category COMMERCIAL VEHICLE
Name of Driver MUHD SALFI
MNRIC/Passpart Number 593146188

Contact Number 96507024

Address

Posteode

Insurance Company Name
Mature Of Damage
MNo. Of Passenger (Including Driver)

Page 2 of 14



Sketch Plan

IMPORTAN TICE

1. Please report gorrpsily the detads of the sccident To vpead up the claims process

1. This Form must be compl

1 information provided must be as truthful and accurate as pessible. Any walful misrepresentation or withholding of materu)
facts may allow insurance companies 10 repudiate policy lability,

4. The nauve and acceptance of this Form by insurance compianees i not an admission of policy liabilty on the part of the insirance
COMEaTioEs.

5 Anyl

6. The report will be forwarded by the insereds of the GIA Hecords Management Centre established Dy the Gereral inturance
Association of Singapore {GIA] for archaving and that coples of this report will for & fee be made svasable upon application oy
mieTeited parhey

7. By the iodgment of this report 10 the indurery, you hereby (omient o the archowmg of this report 8t the centre and 19 coples of
the report being made avaitable aloresasd

8. Comsent under the Pervonal Data Protection Act [PDPA)
| understand, schnowledge, agree and consent that.

{8} My insurer, my workshop and the General Inscrance Association of Singapore | "GIA") may/are permitted to collect, use,
disciose and/for process my perianal data/personal information st aut in this [form] and any other personal information
provided by me o potsessed by my insurer [coflectively the “Persenal information”] and disciose and transfer such
Personal Information to all insureris] wha have insured vehiclels) involved i this accident (Bl insurec(s) who have msered
vehucie(s) involved in this acoident shall be colinctively referred 1o a% the “Insurers”], the injurers’ liwyers/law firms; the
Mgnetary Authority of Singapore and aay relevant government agency/authority {wuch 25 the police), for the purposels]
of

[i} processing, handiing and/or dealing with my thaims induding the settierment of the chiurms and any necessary
investigations relating to the claims,

{in) mvestigating the accident andlfor my clams,
[1i} carrying out and/for dealing with my Instructions or responding to any enquiries by me;

{iv} sdministering miy claimas (including the maiing of correspondence, statements, involces, reports o netices 1o me,
which could invohee disclosure of certain personal data about me to bring about delivery of the same a5 well as on the
external cover of envelopes/mall packages). and/or

(v} comphyng with applicable law in administenng, processing, handling and/or dealing with my clairms {collectively the
“Purposes”|

(b) &l insurer(s] who have imsured vehicle(s) invehied in this accident and the Insurers’ Wwyers/law firms, may/are permitted
to collect, wse, dsclose and/or procsss my Personal information for one or maore of the sbove Purposes; and

[e} my Personal information may/can be disciosed by snw of the Insurers and/or GIA to their third party service provwders o
agents{including their lawyers/law firms], which may be sited outwde of Singapore, for one or mare of the above Purposes

[d) ey Personal Information will also be collected and uted 1o compile claims hatory for the purpose of fraud detection,
eestigation and management if present and all future claims.

e} the information so eollected under (d) above may be shared / disclosed

(i} toal insurers and/or any other third partees that st in evalusting, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

[ii} for compiying with requirerments under any regulations, laws ar court orders.

NSty

Policyholder's Signature Chehers's H:-ﬂrtf Reparting Centre Personnel’s Signatutn
Gate B Teme: {Hf derves 15 nat the Name- D'Y Few
NRILFiN "y

Date & 'I'umc.-M k No.: &j{.%]q 7x
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Sketch Plan #2

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
e declare the foregoing particulars are true in every respect.

(e

ATH
»
) -
iy

Policyhoidess Signature Briver’ l Kmﬁq{mw;mm
Date & Time: mmummm|
i, SN i 3 eoieo
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CERTIFICATE OF INSURANCE

JTO PROTECTOR PRIVATE VEHICLE

Policyholder  : TAN HAN WE| Vehicle No. 1 SFG2321C
of Insurance : 01 Feb 2018 To 31 Jan 2019 Policy No. i 1800016196
& No, : CVKO74894 Endorsement No,
ssis No. » WAUZZZF48JA052934 Issued Date : D1 Mar 2018

ABOUT THE COVER

Make/Modea| : AUDI A4 Sedan 2.0 TFS1 S tronic
| Engine CapacilyTonnage | 1,984.00 GC Sum Insured : Market Valus First Year of Registration : 2018 ‘
| Driver Restriction L NA Off Peak Car : No Insuring with COE/PARF  : Yes

|
Person or Classes of Persons Entitled to Drive® |
A} The Palcyhalder [
1EF pErsan Wit & driving on Bie Poboyholders ardes o with his hew periress:on |
¥ @ hefshe maats the speoified age condition |

oy will indemnify the Pakcybaldar gi By

YUl héwe 1o pay an eddiional suem of $3 000 “Inexperianced Dover Eioess® CIDRTLINY 6u arg or Your Avthonsed D | named oo ur e med] hag e than 2 yaare driving e s

Age Condition 35 years old and above

| - ’ n

| Limitation as to use

| U=e coly o social, comesiic sod pleasure purposes and I e Polcyhaldes's businass

| This Polcy gons net cover use 1or bire or reward, driving huitian, drving lest, racing. pace-makirg. refiabibty inal or speed-testing, e carrags of goods ather than EAmple in conngetan with any Uade or
Eisinass OF use far apy purpate N conmachon wilkh Malor Tisde

Loss of Use 1800cc - 2000c: Optional
| " Limilatians rendessd intperatieg by Section 8 of the Malor Vanides |Thim-Farly Risks and Cor pensation; Acl (Cap, 188) and Section 05 of the Road Tranaporl Ao, 1987 {Malaysia), ara not to be

| mcheded under thess headings
gt - — =
Saction 1

Fire - 30 Own Damage - $1600 Theft- 30 Flond Cower - 0

| Section 2
| Proparty Damage - 50

|
| Windscreen ; 5100

Mamed Driver and Excess {wihene apphcabie)

| TAN HAN WEI - S1600 [Dwn Damage)

RELATED REFPAIRS)

AUTHORISED REPAIRERS (FOR CLAIMS

APPROVED REPORTING CENTRES/

Laudh Custoiner Sarvce Cenbar fdd 55 Ubs Rioad Singapore A08E00 GIS62323 L)

For athar Aparoved Reperling CentrasiAIG Authorisad Rapairars, ploass conlac! our 24-hour accident an wergency halling 8L +&5 G358 G300 Albemately, you may reler b AIG websibe wass ag.com.sg
& ANG 55 Mobds App. Simply search and downlnad ANG B From iTunes or Googls Flay

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: OCBC Bank Lid

¥¥e haraby cartify that the policy b which this Carlificate of Insurance relatas 8 msued in socortance wilh the provisicns ol the Molor Wahicles| Thind Parly Risks and Companeaton] Act (Cap, 186, Pard iV of
the Riad Transpon Act 1587 (Malsyeia) and Motor Viehicies {Third Party Risks) Rulas. 1858 (Malaysia).

0804125259 % [
W
FREMIUM LEASING -PSHS

281 ALEXANDRA ROAD AUDI CUSTOMER BERVICE CENTRE

SINGAPORE 159638 AIG Asla Pacific Insurance Pte. Ltd.
Underwritten by AlG Asia Pacific Insurance Pie. Ltd,

Ca Heg. No 3 | Crpylight © 2045 Al Asia Poifie nauancs Ple LI

AUTHORISED REPRESENTATIVE e




Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel: 63662323 Fax:6B41 1183
Email: Mora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop :  UbiRoad1

Contact No 1 63662323

Fax No : 68411183
Reference :  PA/OD/O9BB/2018/PH
Date t 29-Aug-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 ALG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr Tan Han Wei

Address : Blk 334 Hougang Ave 5
T o#l12-264

Singapore 530334
Telephone :  [HP) +65 96925550
Type of Claim :  Own Damage Claim
Policy No. : 1800016196
Vehicle No SFG 2321 cC
Model Code : Audi A4 2.0TFS]
Model / Year :  Feb-18
Engine No :  CVK 047894
Chassis No T WAUZZZF4B]ADS2934
Mileage :
Date In H
Liability :
Excess Cost s
Estimated By :  Jehnny Boo / Allan Wu
Accident Date :  27-Aug-18

Place of Accident

Side lane along Thong Bee Road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax ;6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SFG 2321 C.

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
Ta remove and reinstall front wire harness for
1 headlights,horns,outside temperature sensor and S5/N S 360.00

headlight washer assy

To dismantle and renew front bumper,lhs front fender :
2 and lhs headlight.Re-organise front crash management S 2,10800 /o0
components.Reinstall all parts removed. ¢

3 Torespray front bumper and lhs front fender. 5 1,500.00
4 To renew lhs front rim and carry out wheel slignment SIN 5§ 280.00 ..
€& Tocarry out diagnostic check S/N 5 192.00 ¥

TOTAL LABOUR CHARGES : S 4,432.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax
Material List for Accident Vehicle Regn No. SFG 2321 C
Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
1 FRONT BUMPER i C $ 1,849.00
2 FIXING PARTS FOR FRONT BUMPER ). $ 245.00 *
3 SECURING STRIP '; Z 5 60.00 *
4  AIR GUIDE - LH 4' e S 73.00 *
5 AIR GUIDE GRILLE - LH S 118.00 ~
6 GUIDE SECTION - LH S 31.00-1
7 FORNT FENDER - LH nedd S 665.00 ~
&  ATTACHMENT PARTS FOR FENDER 7 5 45.00
9  CLOSING ELEMENT - LH s s 44.00
1o BRACKET FORFENDER-LH A%/ 5 31.00
11 BRACKET FOR DEFORMATION 4~ S 43.00 -~
12 BRACKET FOR FENDER Rre, s 27.00 — -
13 BRACE - LH FRONT N N 5 103.00 -
14 COVER-LH [ 5 27:00 *~
s COVER-LH ' 5 20.00 *
16  WHEEL HOUSING LINER-LH /7" S 215.00
17 ATTACHMENT PARTS FOR WHEEL LINER S 78.00 4
18 WHEELSPOILER ** 5 63.00%
19 SPOILER - LH flet p S 30.00°
20 STONE CHIP GUARD -LH  pMew 5 44.00
TOTAL SPARE PARTS CHARGES S 3,811.00

All charges are not inclusive of G5T.
Legend Remarks (0K) = Approved, Remarks (%) = Mot approved
Spare parks are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 63662323 Fax:6841 1183

Telefax

Material List for Accident Vehicle n No.SFG 2321 C

Damaged 5 rices
S/N  Parts Description S/Nett Remark

21  LED HEADLIGHT - LH »bf Mee- S 6,973.00
22 RHFRONT RIM g TBC
23 SUNDRIES M 5 300.00

TOTAL SPARE PARTS CHARGES . 5 11,084.00

TOTAL LABOUR CHARGES 5 4,432.00

GRAND TOTAL $ 15,516.00

All charges are not inclusive of G5T
Legend : Remarks (OK] = Approved, Remarks {X) = Not approved
Spare parts are Special Nett.

160k



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 68411183

Telefax

Name - Adneca
Surveyed Date
Authorised Date

Excess Cost - — -

Liability .

Remarks : futlons€ d ) I o

Please Note - This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel: 6366 2323 Fax: 68411183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/OSBE/2018/PH
Date 28-Aug-18

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Mr Tan Han Wei

Address Blk 334 Hougang Ave 5
#12-264
Singapore 530334
Telephone (HP) +65 96925550
Type of Claim Own Damage Claim
Policy No. 1800016196
Vehicle No SFG 2321 C
Model Code Audi A4 2.0 TFSI
Model / Year Feb-18
Engine No CVEK 047894
Chassis No WAUZZZF4B8JA052934
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 27-Aug-18
Place of Accident Side lane along Thong Bee Road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SFG 2321 C.

Estimated Surveyor's
Sin Nature of Jobs Charges tecommendation

To remove and reinstall front wire hamess for
1 headlights horns, outside temperature sensor and headhight S/N
washer assy

3E0.00 $ 360.00

L7

To dismantle and renew front bumper.ihs front fender and
2 |hs headlight Re-organise front crash management $ 2.100.00 3 1,000.00
components. Reinstall all parts removed.

3 Torespray front bumper and Ihs front fender. 2 1,500.00 3 1,100.00
4 Torenew Ihs front rim and carry out wheel slignment SIN % 280.00 s 280.00
& To carry out diagnostic check SN % 162.00 3 192.00

TOTAL LABOUR CHARGES T 5 4,432.00 3 2,932.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ' 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Req

Regn No. SFG 2321 C

Damaged Parts & Prices

SiN Parts Description S/Nett Remark
1 FRONT BUMPER $ 1,849.00 g 1,479.20
2 FIXING PARTS FOR FRONT BUMPER $ 245.00
3 SECURING STRIP $ 60.00
4 AIR GUIDE-LH $ 73.00
5 AIR GUIDE GRILLE - LH 3 118.00
6 GUIDE SECTION - LH - 31.00
7  FORNT FENDER - LH 3 665.00 3 532.00
8 ATTACHMENT PARTS FOR FENDER $ 45.00
g CLOSING ELEMENT - LH 5 44.00
10 BRACKET FOR FENDER - LH $ 31.00
11 BRACKET FOR DEFORMATION 5 43.00 ¢ 34.16
12 BRACKET FOR FENDER 3 27.00 21.60
13 BRACE - LH FRONT $ 103.00
14 COVER-LH $ 2700 ¢ 21.04
15 COVER-LH $ 2000 ¢ 15.36
1 WHEEL HOUSING LINER - LH B 215.00
17 ATTACHMENT PARTS FOR WHEEL LINER $ 78.00
18  WHEEL SPOILER 5 63.00
19 SPOILER-LH $ 30.00
20 STONE CHIP GUARD - LH $ 4400 ¢ 34.56
TOTAL SPARE PARTS CHARGES $ 3,811.00 5 2,137.92

2 charges are nat inclusive of GST
Legend !
Spare pans are Special Netl.

Remarks (OK) = Approved, Remarks (X) = Not approved



Premium Automobiles

65 Ubi Road 1, Singapore 408699
Tel 6386 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFG 2321 C

amaged Parts & Prices

g/N  Parts Description SiNett Remark
i $  2,137.92
21 LED HEADLIGHT - LH 5 5.973.00
22  RHFRONT RIM 5 780.00 5 780.00
23  SUNDRIES 5 300.00 5 16.16
TOTAL SPARE PARTS CHARGES $ 11,864.00 g 2.934.08
TOTAL LABOUR CHARGES $ 4,432.00 $ 2,932.00
GRAND TOTAL 5 16,296.00 ] 5.866.08
All charges are not Inclusive of GST.
Legend Remarks (K] = Approved, Remarks (X} = Nat approved

Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 6366 2323 Fax: 68411183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note . This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

\
AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai(@premiumauto.com.sg
Atin: Motor Claims Dept Body & Paint Dept
Yr Ref: SFG 2321 C PA/OD/0988/2018/MAS

7 Jan 2019
Dear Sir.,
RE: INSURANCE CLAIM FOR SFG 2321 C Audi A4 Sedan 2.0 TFSI
With reference to the above-mentioned vehicle, no. SFG 2321 C, claimant,
Mr. Tan Han Wei, please find the related document per attached.
1. A copy of the Original invoice no. 85013308 — S$4,564.71

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me al
6768 9011,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG-SFG 2321 C

from

Telephone +635-
Telefax +B5-
EMail

Qur department
Cur Ref

Your Ref

Date

total pages

Premium Automobilas Phe Lt
Showroom

9 Leng Kee Road

Singapore 159030
Telephone (65) 6566 1111
Telefax  (65) 64713733

Service & Parts Centres
56 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Cose | Motied | Est Submitted | Ad)Assigned | Ad)R Rpt | Adj Submitted | Ins Auth'ed |Status
02 Sep 2018 31 Aug 2018 Sﬂ.lﬁﬁ.ﬂl 5%5,866.08 Pending for Survey |
Main 12:34 Edit Estimates || View Rpt Report
Edit Ad] Rpt | | | | Cancel Case |

Reference

CLAIM SUBFOLDER DETAILS
Insured:

TAN HAN WET,

yehicle Reg. No.: SFG2321C

Claim Type: 0D / 157808453056

Repairer:

AlG Asia Pacific Insurance

Handling Insurer:

| Adjuster;
“Dr'wer..fty_s_‘tndla_f.!;_

. d.u.@. 11/09/2018]
| KWAN SOW YEE (47 / Male],

e AIG_SG (03/09/2018): SFG2321C / OD / 13,{@_{2

5 =
ALL ASSDCIATED TASKS

Due Date
Mo results.

Priority Type Task Group

httns:Hsingapmc.merimen.camﬁclaimsfindex,c

10 S??Z?SBZZ

Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ui -

| M|m|zannn Dallyamriiaig.com
K Auto Consultants Pte Ltd {Hq;u Tel: 6256-3561 .

view an | compose Case Mail |

013 ! l:uvengc e & E Excess “E = |
View Al | Search Tasks 1 Create New Task i CumplebeJ
Subject  Handler Assigned By Completed On Created On Done? |

Claim Details

| E\‘:rntud by ins Iruurur]
2?:03{2013 14:00 -

| Date of Loss:

| Palicy/Cover Note No.:_
l'::tness-

l [6 Months and 26 Da','s From LTA —l
| Reg Date (Man ¥r)]
5$1,600.00 :l
T'EI 5?689_823198273?911

l 1800016196 :Enmprthmﬁwe}
[Handled by Dally Amri, Mimi Zarinal

Pte. Ltd. (SG) - Tel: 65-641%- -3000 ..

.. [Handled by ADRIAN IAN LING] ... [Final Rpt

Tel +6597637272

NRIC: 57124554C,

fm?fusebox=MTRadjuster&fuseaction=d... 11 /112019
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Claim Documents

*SFG2321C (15780849305G)
oD

Aug 27 2018 2:30PM
[TAN HAN WEI]
premium Automobiles Pte Ltd

Page 1 of 2

Uplaad Documents Upload Photos | Compose New -_me:_] _upred vme upiea avdie | View Use Viewss -
P‘hnmﬂmma: ) 3perpage | EJ
No | Relabel/Reorder | TLKK Auto Consultants Pte Ltd (HQ) e —— “ | [anhumbnail | print

1 17/12/1811:00 General View ©  toeadwc | I

2 17/12/1811:00 General View Load G | @ |

3 [17/12/18 11:00 G-m:ral View ﬂ oadpc | [@ |

4 17/12/18 11:00 Mral View [ ﬂ LnadJPG—l /8 I

§ |17/12/18 11:00 r.aanural View ﬂ Load PG | 14} .

6 17/12/1811:00  General View [ ) | LuadJP'IS il

7 |17/12/18 11:00 | General View n Load PG &

& 17/12/18 11:00  General View ﬂ. Load 1PG E]_I

g [17/12/18 11:00 | General View O aaws | F |
10 17/12/18 11:00  General View O | wedrs | @ |
11 |17/12/18 11:00 Gannrll View O | wadwc | B |
12 [17/12/18 11:00 General View ) lcedirc | [F

e iy — IE— i ———— _I_

Documentation - = _____. I}IW — ~| B
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) - ~ [Thumbnail | Print|
1 31/08/1815:07  Singapore Accident Statement s S L!—WL’DF_ =

2 _31;&3.-’18 15:07 :arﬁﬂ:auallrrsumq_q.: == S o w0 Ln:ad PDF

1 31/08/18 15:07 urhrer s Driving License = — I — 13 Load POF |

4 | 31/08/18 15:07 | ESTIMATE - o € | oaaroF

5 |11/01/19 08:52 | WORKSHOP INVOICE B | Load PDF |

& |11/01/1908:52  |DISCHARGE VOUCHER e - | Load POF |

Linked Accident Report Documents
View Use '-I'lemr -

Assessment Reports 1 per page > m |
Mo Finslzed On  Premium Automobiles Pte Ltd (UBT) N - [ [Thumbnail|print

1 | 28/08/18 17:47 | Accident Statement - = | @) | toadHTM | |

photos/images S T i}
No |Finalized On |Premium Automobiles Pte Ltd (UBI) == _—I' [ Thumbnail | Print|
1 |28/0B/18 17:45 Accident Photo ) Load PG |
2 :ZRE.F_EPB."IS.:‘.I;'J."_:‘i.S mmm Photo ___ __ B e m Load 1G _ﬂl_|
3 | 2B/0B/1B 17:45 .l-:.l:ident Photo [ — 'ﬂ Load PG | i
4| 28/08/18 17:45 | Accident Photo I © | Load 1S @
5 |28/08/18 17:45 I.l.:;lf_unt P_Ig;_t-n : - : - © waws @
o 28/08/1817:45  Accident Photo __ I © | e ¥G | m:'
7 'zamana 17:45 :A{:nidmt!hul:n _ ﬂ | wadrc | II
] '_za;uma':'?-.as " Accident Photo - R |.Laal:| we | @ |
9 |28/08/18 17:45 :mldnnt...P-hatn - o Lnad.JPG ]E_
10 28/08/18 1745 Accident Photo i = - — 1 © | oe0wc | & |
Documentation o o o _1p.e; p‘ge _v_1_ I
Mo | Finalized On _Fremium nutumnbll__a_s_r_'u Ltd {unl;_ o = | Thumbnail | Print
"y l28/08/1812:28  Sketch Plan - o Losa G | [ |
2 -_zgmafriét_p:zg_ .shﬂ_n:h Plan #2 a = s | ﬂ | Load 196 ]_|I| ]

https://singapore.meri men.com/claims/index.c

fm?fusebox=MTRdoc& fuseaction=dsp_...

11/1/2019
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Documents Checklist

S—————
- !

There are no document checklists configured.

=— -

| Our Cheeklist Remarks - LKK Auto Consultants Pte Ltd (HQ) - ==
o

‘ Show Remarks To: [ Handiing Insurer
|:dte: Ramarks ane private unbess Yol snow A 1o othér parbet.

/singapore.meri men.com/claims/index.cfm?fusebox=MTRdoc&f useaction=dsp_... 11/1/2019
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Lid ico regno1ssenTiser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@mksutu.nom;asslgnmenls@mkamn.cum

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid. Our File No:  CC3/AIG18015908/ATD3N2
AIG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 11/01/2015
REFERENCE
Insured/Claimant: TAN HAN WEI Policy No: 1800016196
Date of Loss: 27/08/2018 Nature of Claim: oD Claim No:  15780848305G
DESC o] IDENTIFICATI OF VEHICLE
Reg No: SFG2321C
Make & Model: ALUDI A4, 2.0 TFSI QU S-TRONIC (A) Engine No: CWVKD4T894
Reg. Date: 01/02/2018 (Man. Year: 2017) Chassis No: WAUZZZF48)A052034
Colour: White Odometer: 8429 km
Engine Capacity: 1984 cc
M:Erki.zt Value/New Car $$150,000.00
Price:
Sum Insured (S%): Market Value/New Car Price
F I T THE TIME
General Condition: Steering (Serviceable): ves Footbrake (Serviceable): Yes
Handbrake (Serviceable): ves Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/35R19 Rear Tyre Size: 245/35R19
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm

Front Right Side: Michelin & mm Michelin & mm

The above values reprasent the remaining lyre treacs deplh

Rear Right Side:

COST OF CLAIMS
Paris
Miscellaneous [tems

Labour
Paintwork Labour

Towing

Calculated Gross Total (S§)

Repairer's Adjuster's Difference Diff %
11,864.00 283408 8,929.92 75.27

0.00 0.00 0.00
443200 2.932.00 1,500.00 33.84

0.00 0.00 0.00

0.00 0.00 0.00
16,296.00 5,866.08 10,429.92 64,00
1,600.00 1,600.00 0.00 0.00
14 696.00 4 266.08 10,429.92 70.97
1,028.72 20863 730.09 70.87
15,724.72 4,564.T1 11,160.01 70.97

- Excess (S§)
(S%)
+ GST 7.00/7.00% (S8)
Nett Amount (S%)
INSPECTION
Date of Assignment: 31/08/2018

Date Inspected:

Estimated Period of Repair: 4.0 days

30/08/2018 Inspected At:

Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408659

Adjuster: ADRIAN LING

NOTE: This report represents our findings at the ime and place of inspection sta
krawledge and abiliy But any other lability under any ather circumstances (s harg

Manager: DENISE TAY KWEE CHENG

tad harain. Such inspection has been camed out fo the best of our
by exprassly excluded

hnp5:H’singapore.mcrimen.:.:nnv‘claim o/index.cfm?usebox=MTRadjuster&fuseaction=g... 11/1/2019



Adjuster Report

Page 2 of 3

REPAIR DETAILS
Recommended Parts
Mo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “FRONT BUMPER Deformed 1,849.00FS *1,479.20FS
2 1 *FIXING PARTS FOR FRONT BUMPER Not Necessary 245 00FS “.Fs
3 2 *SECURING STRIP Mol Mecessary 60.00F5 *-F5
4 1 *AIR GUIDE-LH Mot Necessary 73.00FS *.FS
5 1 *AIR GUIDE GRILLE-LH Not Necessary 118.00FS *-FS
& 1 *GUIDE SECTION-LH Mot Necessary 31.00FS “.Fs5
T 1 *FRONT FENDER-LH Dented 665.00FS *532.00FS
g 1 *ATTACHMENT PARTS FOR FENDER Mot Necessary 45.00F5 *FS
] 1 *CLOSING ELEMENT-LH Mot Necessary 44 00F3 “FS
10 1 “BRACKET FOR FENDER-LH Mot Necessary 31.00FS “FS
1 1 *BRACKET FOR DEFORMATION MNecessary 43.00FS *34 16 FS
122 1 *BRACKET FOR FENDER Necessary 27.00FS *21B0FS
13 1 *BRACE-LH FRONT Mot Mecessary 103.00FS *FS
14 *COVER-LH MNecessary 2700FS  *21.04FS
15 1 *COVER-LH Necessary 20.00FS  *15.36FS
16 1 *WHEEL HOUSING LINER-LH Mot Mecessary 215.00FS *F3
171 *ATTACHMENT PARTS FOR WHEEL LINER Mot Necessary 7B.00FS *-F5
18 1 *WHEEL SPOILER Mot Necessary 63.00F5 *-FS
19 1 *SPOILER-LH Mot Necessary 30.00F5 *-FS
20 1 *STONE CHIP GUARD-LH Necessary 44 00FS *34.56F5
21 1 *LED HEADLIGHT-LH Not Necessary B,973.00FS *FS
2z 1 *LH FRONT RIM Cut 780.00FS *7BO.DDFS
23 1 *SUNDRIES Necessary 300.00FS  *16.16FS
F=Franchise parl 5=SpcHett — —
Total Parts (S§) 11,864.00 2,934.08
[ Report was unsubmitted during this print-out. il
https://singapore.merimen.c om/ c!aims.n’index.cf‘m‘?f'usc'r::nx-—MTRadjuster&fusem:tinn= g... 11/1/2019



Adjuster Report

Recommended Miscellaneous Iltems
There are no new miscellaneous items selected.

Recommended Labour

Page 3 of 3

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND REINSTALL FRONT WIRE HARNESS MNew 360.00 360.00
FOR HEADLIGHTS,HORNS,OUTSIDE TEMPERATURE
SENSOR AND HEADLIGHT WASHER ASSY

2 TO DISMANTLE AND RENEW FRONT BUMPER,LHS New 2,100.00 1,000.00
FRONT FENDER AND LHS HEADLIGHT.RE-ORGANISE
FRONT CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

3 TO RESPRAY FRONT BUMPER AND LHS FRONT Mew 1,500.00 1,100.00
FENDER

4 TO RENEW LHS FRONT RIM AND CARRY OuT WHEEL MNew 280.00 280.00
ALIGNMENT

5 TO CARRY OUT DIAGNOSTIC CHECK New 182.00 192.00

Gross Labour Cost (S5) 4,432.00 2,932.00
i_ Report was unsubmitted during this print-out. _l

https://singapore.

< END OF ESTIMATES >

merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 11/1/2019



