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Janice Lee (LKKAuto)

From: Janice Lee (LKKAuto)
Sent: Wednesday, November 07, 2018 10:15 AM
To: Boo seng yak; Adrian Ling (LKKAute); SUR; Carrine Leong;
jiayee yap@premiumauto.com.sg; Chang Chee Sing
Subject: RE: FINAL REVISION - SLK7104M - OD AIG - SURVEYED 30 AUG 18
Dear Mr. Boo,

Confirm $5,717.72 @ 4 days

*Kindly send us the DV and Invoice for our early closure

Thank you.

Best Regards,
Jannice Lee (Ms) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: janicelee@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{4n8933)

From: Boo seng yak [mailto:boojohnny @gmail.com]

Sent: Tuesday, October 16, 2018 4:13 PM

To: Adrian Ling [LKKAuto) <adrianling@Ilkkauto.com=>; SUR <sur@Ilkkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing

<claims@premiumauto.com.sg=
Subject: FINAL REVISION - SLK7104M - OD AIG - SURVEYED 30 AUG 18

Hi Adrian and all,
Revised estimate and photographs attached.
Please confirm repair cost of $5717.52 @ 4 days of repairs due to parts ordering of cancelled items by surveyor.

Your early closure is well appreciated.

Best regards - jb
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pleasa report correctly the details of the accident o spaed up th claims process

2 This Form must be completad by the Policyholder andicr the Authorised Driver.

1. Information proviced must be as fruthful and accurate as possible. Any willul misrepresentation or withalding of material facts may allow insurance compansas to
repudiate policy ability. e e

4. Thaissus and acceptance of this Form by insurance companies is nat an admission of policy liability on the part of the msurance companios

5. Any false reporting may be referred to the Police for investigation,

E. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Associatan of Singapora (GLA] for
archiving and that eopies of this repar will, far a fee, be mada available upon application by nlgrasted pares

T By the lodgement of this report 1o the insurers, yau hereby consent ta the archiving of this report at the cenire and o copées of the report being made available
aforesad.

ACCIDENT STATEMENT

Date Of Report 23/08/2018 10:56
Date Of Accidant 21/08/2018 08:10
Exact Location OF Accident MOUNTBATTEN ROAD
Country/State of Loss SINGAFPORE

DETAILS OF OWN VEHICLE
Yehicle Registration Number SLET104M
Insured/Policyholder
Name Of Ragisterad Owner TAN LI XIN MICHELLE
MNRIC No S8537030H
Email Address MEECHELLETAN@GMAIL COM
Maohile Phone Mo (LOCAL) +65-97 383955
Alternative Phone No OTHERS-97 383959
Vehicle Particulars
Manufacturer AUDI
Model AB 1.8 TFSI S-TRONIC
E;ae.c:}::’:;ggs;:or which vehicle was being used at PRIVATE USE
Are ynu_r&lauming undler your own insurance policy vES
for repair to your vehicle?
If Mo, Please state action to be taken
Vehicle Category FRIVATE CAR
Insurance Company
Mame of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleat Policy NO
Policy Mumber 2100498796-01
Cover Note Number
Driver
Mame of Driver TAN LI XIN MICHELLE
NRIC Mo S8537030H
Date Of Birth 19/11/1985
Qeccupation INDOOR
Date Of Driving Pass 13/08/2009
Driving Experience 9 YEARS AND 0 MONTHS
Gender FEMALE
Mobile Number (LOCAL) +65-97383959
Fax Mumber
Contact Number OTHERS-97383959
EMail Addrass MEECHELLETAN@EGMAIL.COM
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35 AMBER ROAD
Addfeﬁﬁ #03-15

Postcode 439945
Was driver an employee of the Insured’s Company MO
If Mo, Relationship of the Driver with the Insured OWMNER

‘ehicle Registration Number of Driver's Own -
Wehicle .

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Mumber of vehicles invalved in the accident

Was any body injured in the Accident? YES
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

MNurmper of Passengers (Including Driver) 1
Details of Police Action
Was the accident reported Lo the police? (@]

If ¥es, Please state which Police Station

Was notice of intended Prosecution given? MO
If Yes, against whom?

Circumstances of Accident

WAS AT A TRAFFIC JUNCTION WHEN OUR CARS WERE STATIONARY. VEHICLE SLE1981.J. HAD MOVED SLOWLY AND |
HAD FOLLOWED. HOWEVER, SLB1981J HAD SUDDEN BRAKED AND | HAD BRAKED TOO. UNFORTUMATELY AS |
COULD NOT STOP In TIME HENGE, | HAD ACCIDENTALLY KNOCKED INTO SLB1981.J BACK. THE DRIVER, KENMETH
THONG, 574268400, CAME DOWN TO ACCESS THE SITUATION AND WE HAD EXCHANGED COMNTACT DETAILS.
HOWEVER. THE PASSENGER OF 5LB1981J), KENNETH THONGS'S WIFE HAD CAME OUT OF THE CAR AND YELLED AT
ME DEMANDING | SHOULD HAVE STOPPED IN TIME AND QUESTIONED MY DRIVING SKILLS.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SLB1981J

Vehicle Make/Model/Colour VOLKSWAGEN GOLF 230T5|
Details Of Properties

Vehicle Category PRIVATE CAR

MName of Driver KEMMETH THONG
NRIC/Passport Number 574268400

Contact Number 00279878

Address

Postcode

Inzurance Company Name
Mature Of Damage
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Nao. Of Passenger (Including Driver)

DETAILS OF INJURED PERSON 1

Mame

Approximate Age

Injuries Sustain

Injured person in which vehicle? SLB1961.)
Were seat belis worn?

Was this injured conveyed to hospital by NO
ambulance?

Address

Postcode

Fage 3 of 13



Sketch Plan

SKET

TANT

Please report porrectly the details of the accident 1o speed ug the claims prodess,

. Tha Form must be compleled by the Policgholder andfor the Authorised Driver
information provaded miust be @ truthful snd accurate 35 possible Any wiltul mesrepresentation or withholding of materal
Tacts may dllow intursnce companies 10 repudiate policy Hability.

The msue and scoeptance of this Form by insurance companies i not 3% admission of policy abilty on the pat of the insurance
Companies

Aoy false repariing may B¢ RISEIEC o tng FONCC TS investigation.

The repart will be forwarded by the mnsurers of the GIA Records Management Cantre astablished by the General insurange
Assoeiation of Singapore [GIA] for archiving and that copies of this report wid for a fee be made avallabie upon apphcaton by
Interested parties

By the [odgment of this repost to the insurers, you herety consent 15 the archiving of this report a1 the centre and ta cogees of
the repart being made availabie aforessid

fonsent under the Personal Data Protection A (POPA}
| understand, acknowledge, agree and conient that

[a} Ny insuter, my workahop and the General insurance Association of Singapare ["GIA"| ray/are permitted 1o codlect, use,
discioss and/or process my persanal data/penanal information set out in this [form] and any other perional information
provided by me or possessed by my insurer {caliectively the “personal information”] and disclose and transles guch
personal information to all insurer(s) who have insured vehicle|s) involved in this sczident (all insurer(s) who have insured
vehicle{s] invalved in this accident shall be collectively referred 1o as the Sinsurers”), the Insurers’ lwwyersaw firms, the
Maoretary Authority of Singapore and any relevant government agency/authority (such as the police], for the puiposels)
of ;

{i} pracessing handiing and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating o the clams,

(8] investigating the accident and/or my claima;
{il) carrying out and/or dealing with my instructions of respanding 1o any enquiries by me,

() administering my claima [including the mailing of correspondence, SLatements, iNVowes, raports of notices to me,
which could mwotve disclosure of certain personal dota about me to bring about delivery af the same as well as on the
external cover of envelopes/mail packages); and /o

(v} complying with appiicable tew (n administering, proceising, mandiing and/or dealing with my claims. {coSectivily the
“Purpoies”)

(B} all insurer(s) who have insured vehicie(y] Inviolved in this gocident and the tnsurers' lavwypers/law firms, may/are permitted
to coliect, use, disclose and/or process my Persenal Information for ane or mote of the above Purposes, and

(e} =y Personal information may/can be disciosed by ary of the Insurers and/or GIA to thelr third party service providers of
agentslincluding thels liwyers/law firms). which may be sited outside of Singapore, for one or more ol the above Purposes,

(d)  my Personal information will also be collected and used o compile claims hictory for the purpose of fraud detection,
investigation and management in present and o future claims

[e] the information 1o collected under (dj above may be shared [ disclowed

{il 1o all insurers ang/or any other third parties that atsist in evaluating, investigating, controfling or managing fraud,
regulators; law enforcement and gowernment agencies a4 reasonably required for the purposes staled, or

{il} for complying with requiréments undar sny regulations, Laws or court orders

Mighatl Jergrel

Palicyhokder s Signature Diriver’s Sgrature Reporting Centre Penonnel’s Signature
Date & Time! (it driver i not the policyhalde:| Mame:  Tiny Pwn}
Date & d MRIC/FIN Mo
23)?“;’ HW}P i ena
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Sketch Plan #2
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DECLARATION
i/We declare the foregoing particulars are true in every re4pect

m

Policyhoiders Signature Driver's Sgnature feporting Centre Peronnel’s Sgnature

Date & Time: (i drover is not the poloyhoider) rame L Fﬂﬂaj
23| 70 & Pt &cFmide NRICFINNO. (5 204g f
¢ 28 X
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Accident Photo

Page & of 13



REPUBLIC OF SINGAPORE
IDENTITY CARD HO. S8537030H

HEfms

TAN LI XIN MICHELLE |
{CHEN LIXIN) 5

oo

CHINESE

[t o B i EE3ETOENF
18-11-1885 F

CouniryPlaca of pirm

SINGAPORE

Sé12%80

R

v SB537030H
-
14-06- 2016
EL L
35 AMBER ROAD
#03-18

SINGAPORE 439545 |



AG] SERTIFICATE QR INSURANCE

AUDI AUTO PROTECTOR FRIVATE VEHICLE

Name of Policyholder . TAN LI XIN MICHELLE (CHEN LIXIN) Vehicle No. : SLET104M
Period of Insurance : 24 Jan 2018 To 22 Jan 2019 Policy No. : 2100498796-01
Engine No. : CYGO16797 Endorsement No.

Chassis No.  VWAUZZZ4G3HND45101 Issued Date : 15 Dec 2017

ABOUT THE COVER

Make/Model - AUDI A6 1.8 TFSI ULTRA
Engine Capacity/Tonnage - 1,788.00 CC Sum Insured © Market Value First Year of Registration : 2017
Driver Restriction T NA Off Peak Car : No insuring with COE/PARF  © Yes

Person or Classes of Persons Entitled to Drive” :

a) Tha Poscyhoides
B Any Gl person wih B diang on e I-";.'I-l.':.'mlsa" & proer o wilh hesfhar parmissoen
This Poicy wil ingamnidy the Policyholder or any authorised drver oy #l hedshe meets the specifed age condiion

You have 1o pay an asdiliongl suer o1 53 000 as "Young andor Fexperenced Driver Excass” {"YIDR™ f You &re of Yaur Authonted Driver (ramed of unnamed) i2 under e age of 23 andlor has le=a
| than ¥ yege s’ i ing Eapems o

Age Condition All Age Conditicn

Limitation as to use”
Usie pnly for sacial dpmestic and plassre puUposes and for the Policyholde: s busmiss This Poklicy does nod Covel 159 for e of rewadd, drving ludion, driving best, Facing, pace making reiakility el or
spead-testing, the camiags of goods alhes 1han samglés in conractior wilhi any trade of busingss of Us6 107 any PUFPISE N CONNECIDN wiih Miohor Trede

Less of Use 1800cc - 2000cc Optional

s Limitstions rendered inoperative by Seclion B of the Mofor Vehicles [Third-Parly Resks and Compansation) Acl (Cep 189) end Section 85 of tha Road Transport Act. 1967 (Malaysia), are nof 1o be
| included under these headings

_

Section 1
Fire - 20 Own Damage - $800 Theft - 0 Flood Cover - 30

Section 2
Property Damage - $0

Windscreen : $100

. Named Driver and EXCeSS (whers applicable]

TAM LI XIM MICHELLE (CHEN LIXI) - $800 {Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR
1 Audi Cusiomer Service Center Add 55 Ubi Road 1 Singapore 406559 63662303

For olher Approved Reporling CenlreslIG Authoreed Reparers, please contact our Z4-hour accikient emergency hollne at -85 G338 6200 Allernaiively, you may refer o AKG webBlE wWww aig Gom. &)
or AIG SG Mosile App. Samply search ard doeniosd “AKS 5G” from Tunes or Google Play

IMPORTANT NOTES

Hire Purchase Company/Employer's Loan: HONG LEONG FINANCE LTD |

| heraby cartify that the policy 1o whach this Canficate of Insurance redles is tesuad in sccordance with the provisions of iha Molor vehiclesThird Pary Risks and Compensation) Act {Cap 165), Fan W of
the Road Transpor Act, 1987 (Malaysia) and Motcr Vehicles {Third Party Risks) Ruies, 1950 (Malaysia)

0504125216

B i
PREMILM LEASING - CW

251 ALEXANDRA ROAD ALD! CUSTOMER SERVICE CEMTRE - —

SINGAFORE 155638 AIG Asia Pacific Insurance Pte. Ltd.
Underwritten by AIG Asia Pacific Insurance Pte. Lid. AUTHORISED REPRESENTATIVE

BEPOCT
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IMFORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES

it ™\
£ !
What can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the event of an accident?

"« immediate assistance afer an accident »  Keepcalm and move your car to a safe place. ,

s * ' Emergency breakdown sarvice + Do nol adma or discuss faufl o blama with the other party(ies).

. Towing service (accident or non-sccident related) * Report the accident 1o us wilh your accident vehicie (whether damaged or nat)

- Advice on Mobor Claims procadures mmawmmmﬁmmmthMHm

] Medical Refemal Assistance et working day of the acciden
- Sybmit Wil Semmon G omespongences from thind partyfies) 1o AlG
immediatety.

if no one ks Injured in the accident:
. e are not reguined 1o make any police repor
- Fimcard vehicks number, name and address, insurance compény and palicy nusmber of the other drivesis) and vehicle{s).
. Cofiect details (name, address and contact number) of witnesses and/or iry ta take photographs of the scene of the accident.
. Report the aceiient o us with your sccident vehicle (whether damaged or not} via our approved reporting tentres of authorised repairers within 24 hours of the newd
working day of the accidenl
If the accident involves injuries or damage to government property & vehicles, foreign registered vehicles or nen-njury hit & run case:

N Repon the accideént 1o the palice, providing full dedails of the circumatances of the accident

- Fecord vehicle number, name and addiess. Insurance company and policy number of the other driven(s) and vehicle(s), if applicabie.

- Collee) details [name, address and contact number) of wilnesses andior try 10 take photographs of the scene of the Bccident

. Rupart the accident to us with your aceiden! vehicle {whether damaged of not) via our approved reperling cenlres or authorised reparers within 24 hours or the nexl working

day of the BCokdent |
G 5 : 22

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance (CI) should be produced without demand when collecting the Rental Car and the Rental Car Company ,
reserves the right to verify the identity of the holder, The Cl is the property of AIG and its use 18 subject to the terms and conditions
| contained in the Loss of Use Endorsement under the policy issued to the policyholder. |

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim.

3 Your rental car will be made available within 5 working hours of activation with the Renlal Car Company.

3. Al the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

4 The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use
entitlement is stated in the Palicy.

5 Rental cars are strictly for use in Singapore only.

6. Exiension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car is available upan request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: 67428888
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm

| “The Rentsl Car Company's Tarms & Candkians apply (i e, refundable securily depasit. auoess liabilfly for tne Rerttal Car, Collisicn Damage Waived, esc]

IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawiul for any person to use of cause or permit any
other person to use a motor vehicle without a valid policy of insurance under the Acl.

The Policyholder is further warned that on the sale of a motor vehicie, they must surrender the Cerlificate of Insurance and the Policy o
the insurance company. If the Cerlificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect musl be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap £8).

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the transfer of interest has been duly
notified to and agreed to by the insurance company concerned. If the insurance company agrees to cover the new owner, they will issue
a new Ceriificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Email: Mora.khai@premivmauto.com.sg / claims@premiumauto.com.sg
Telefax

Estimate ¢ Accident Repairs

Workshop : UbiRoad1l

Contact No :  B366 2323

Fax No : 68411183

Reference i PA/OD/0961/2018/NK

Date *r 23-Aug-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Ms Tan Li Xin Michelle
Address : 35 Amber Road

#03-15

Singapore 439545
Telephone :  HP+6597383959
Type of Claim :  Own Damage Claims
Policy No. :  2100498796-01
Vehicle No : SLK7104 M
Model Code :  AUDI A6 1.8 TFSI S TRONIC
Model / Year : Jan-17
Engine No : CYGO1e797
Chassis No ¢ WAUXXX4G3IHNDO45101
Mileage -
Date In
Liability
Excess Cost g
Estimated By :  Johnny Boo / Allan Wu
Accident Date : 21-Aug-18

Place of Accident :  Mountbatten Road



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel 6366 2323 Fax: G641 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLK 7104 M

Estimated Surveyor's
5/n MNature of Jobs Charges Recommendation

To remove and reinstall front wire harness for
1 headlights,horns,outside temperature sensor,headlight 5/N 5 480.00 -~
washer assy and front parking aid.

To dismantle and renew front bumper. Reorganise front

2 crash managements components. Reinstall all parts S l,DS_[;I.f;Ii[i S0
removed, ’

3 Torespray front bumper, 5 900:00 557

4 Tocarry out diagnostic checks. S/N & 192.00 .~
TOTAL LABOUR CHARGES : 5§ 2,622.00

_——



Premium Automobiles
55 Ubi Road 1, Singapore 40B659
Tel: 6366 2323 Fax:6B41 1183

Telefax

Material List for Accident Vehicle Regn No. SLK 7104 M

Damaged Parts & Prices

S/N  Parts Description 5/MNett Remark
I FRONTBUMPER  Sela—d s 265000
2 FRONT BUMPER FIXING PARTS A ,1 5 507.00
3 FRONT BUMPER SECURING STRIP b 2 8 1200 ¥
4  FRONT BUMPER GRILLE LOWER CENTRE JONEN s 112.00 /
5 LOCKINGCLIPS  Aee- 14 48.00 &7 27 |
6  FRONT BUMPER BRACKETS LH/RH 5 64.00 ¥
7 CLSOING ELEMENT % 5 188.00 ¥
8  FRONT BUMPER CENTRE PC s 216.00 *

9 FRONT BUMPER SPOILER /¢~ g 817.00 X
10 RADIATOR GRILLE Cruled 5  1,697.00 —
11 RADIATORGRILLECOVER Ht ™ | s 32.00 7
12 AIR GUIDE GRILLE et G $ 434.00 *

13 FRONT BUMPER COVERLH M “~ $ 44.00 L
14 FRONT BUMPER FOAM 5 203.00 ¢ |
15 REINFORCEMENT BEAM [”‘P 5 702.00 %
16 FRONT BUMPER SENSOR . s 196.00 4
17 FRONTNOPLATE X SIN 6 25.00 =
18 SUNDRIES  Jec $ 300.00 |

TOTAL SPARE PARTS CHARGES $  8,247.00

TOTAL LABOUR CHARGES s  2,622.00

GRAND TOTAL $ 10,869.00

All charges are not inclusive of GST.

Legend:  Remarks (0K} = Approved, Remarks (X) = Not approved

Spare parts are Special Mett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:684]11183

Telefax
Name . Adaan A
Surveyed Date ] 3&}{}3\!%

Authorised Date
Excess Cost

Liability -
Remarks - ’ﬂMﬂgﬁxd Bl.,-}u..;’*b 2 .:}'5‘:?7, 1
Please Note *  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
q g P
rogress of repair, we shall inform you accordingly.
prog P ¥ gty
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.
7 Aulo Consultants hence nolify 1
B et of the following:
Iri*_ L : '.j‘l."-'.. ol after SpIEY paintimg
» T nessunvey LSt ! ATy
Yours faithfully, « To display m;:ﬁiﬂ: S maton
" i « Parts prices 3 : i cice” DasES
Premium Automobiles Pte Ltd . icd party SUrveY 18 0% """“m
» No fllegal modfication(s) s & arveyed and
+ Supplementaty Hemis) MUt B8 0 iy
mmh““‘”‘“"m
Acknowiedged by Rapei”
Sigraturs:
Data:
Johnny Boo Allan Wu

Body Repair Manager

K

Claims Consultant
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= /
From: Boo seng yak <boojohnny@gmail.com>
Sent: Tuesday, October 16, 2018 4:13 PM
To: Adrian Ling (LKKAuto); SUR; Carrine Leong; jiayee yap@premiumauto.com.sg; Chang
Chee Sing
Subject: FINAL REVISION - SLK7104M - OD AIG - SURVEYED 30 AUG 18
Attachments: PAQ9612018 - SLK 7104 M - Audi A6 1.8 TFSIS  FRONT OD (AIG).xls; WhatsApp Image

5018-09-18 at 3.14.03 PM (1)jpeg; WhatsApp Image 2018-09-18 at 3.14.03 PM.jpeg

Hi Adrian and all.
Revised estimate and photographs attached.
Please confirm repair cost of $5717.52 (@ 4 days of repairs due to parts ordering of cancelled items by surveyor.

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183
Email. Nora khai@premiumauto com.sg / claims@premiumauto.com.sg

Telefax

Estimate +  Accident Repairs
Workshop +  UbiRoad 1

Contact No : 6366 2323

Fax No + 68411183
Reference +  PA/ODI09S1/2018/NK
Date = 23-Aug-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asla Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Ms Tan Li Xin Michelle
Address : 35 Amber Road

#03-15

Singapora 435845
Telephone :  HP +65 87383959
Type of Claim :  Own Damage Claims
Policy No. : 21004898796-01
Vehicle No : SLK7104 M
Model Code +  AUDIAG 1.8 TFSI S TRONIC
Model / Year : o Jan17
Engine No i CYGO16797
Chassis No T WALXKKAGIHMO45101
Mileage :
Date In :
Liability g e
Excess Cost -
Estimated By :  Johnny Boo / Allan Wu

Accident Date : 21-Aug-18
Place of Accident *  Mountbatten Road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 8366 2323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SLK 7104 M

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation

Tao remave and reinstall front wire harness for

1 headlights, horns,outside temperature sensor, headlight SN 8 480.00 § 480.00
washer assy and front parking aid.
To dismantle and renew front bumper. Reorganise front

2 crash managements components. Reinstall all parts 3 1,060.00 1 500.00
removed.

3  To respray front bumper. 5 900.00 5 550.00

4 To carry out diagnostic checks, SN § 192.00 s 192.00
TOTAL LABOUR CHARGES s 2,622.00 5 1,722.00




Premium Automobiles

55.Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLK 7104 M

Damaged Parts & Prices

S/IN  Parts Description S/Nett Remark
1 FRONT BUMPER 3 265000 % 2,120.00
2  FRONT BUMPER FIXING PARTS ] 507.00
7 FRONT BUMPER SECURING STRIP 2% 12.00
4 FRONT BUMPER GRILLE LOWER CENTRE (Nec) 5 112.00 5 89.20
5 LOCKING CLIPS (Nec) 14 3 4800 5 38.08
& FRONT BUMPER BRACKETS LH /RH 25 64.00
7 CLSOING ELEMENT $ 188.00
8 FRONT BUMPER CENTRE PC 5 216.00
& FRONT BUMPER SPOILER 5 817.00
10  RADIATOR GRILLE $ 1,697.00 $ 1,357.60
11 RADIATOR GRILLE COVER $ 32.00
12 AIR GUIDE GRILLE (LHS lower grille - see Photo) $ 43400 § 347.20
13 FRONT BUMPER COVER LH $ 44.00
14 FRONT BUMPER FOAM ] 203.00
15  REINFORCEMENT BEAM 3 702.00
16 FRONT BUMPER SENSOR § 196.00
17 FRONT NO PLATE SIN § 2500 § 25.00
18 SUNDRIES $ 30000 § 18.64
TOTAL SPARE PARTS CHARGES $ 8,247.00 $ 3,995.72
TOTAL LABOUR CHARGES $ 2,622.00 5 1,722.00
GRAND TOTAL $ 10,869.00 §  5717.72
All charges are not inclusive of GST
Legend ; Remarks (OK) = Approved, Remarks (X) = Mot approved

Spare parts are Special Netl



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 ALG Building

Singapore 079120

Motor Claims Dept

Your Ref: SLK7104M

Norah Khai
HT68 9R2R
6841 1183

Body Repair

PA/OD/0961/2018/TF

20 Sept 2018

RE: CLAIM-OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No
Policy Excess
Accident Date
Place

Repair Cost
WIP No.

Repairer's Name

/We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in

Audi A6 1.8 TFSI S tronic
WAUZZZAGIHNOG4510]
SLK7104M

31994KM

Ms. Tan Li Xin Michelle
1800016196

$$856.00(inclusive of 7% GST)
2| August 2018

MounTEpTreNd RoAD
t E <21-96

J &

22093

Premium Automobiles Pte Ltd

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

U hatl

- Sop,

._|Ilf._"|; |I:,

DISCHARGE VOUCHER — SOMPO - SLET7104M

from

Telephone +G5-
Telefax  +65-
Mobile +65-

Qur department
Your Claim Ref
Qur Ref

Date

total pages

Premium Automobiles Pte Lic
Showroom

@ Leng Kee Road

Singapore 158080
Telephcne (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Telephone (B5) 6366 2323

Telefax  (65) 6841 1183



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
758 Shenton Way 6768 9911
#)7-16 AIG Building 6841 1183
Singapore (079120 MNora khai@preminmauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLK 7104 M PAOD0961/ 2018/ MAS
10 Nov 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLK 7104 M, Audi A6 1.8 TFSIS-Tro

With reference to the above-mentioned vehicle, no SLK 7104 M, claimant,
Ms. Tan Li Xin Michelle, please find the related document per attached.

1. A copy of the Original invoice no. 85013115 — §§5,261.96

2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me al
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG-SLK 7104 M

from

Telephone +65-
Telefax  +63-
EMail

Our department
Our Ref

Your Ref

Date

total pages

Pramium Automobiles Phe Lic
Showroom

9 Leng Kees Road

Singapore 159080
Telephana (B5) 6566 1111
Telefax  (65) 8471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 684 11183



Merimen e-Claims Page 1 of 1

_..CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case | Wotred | EstSubmitbed | hdj Assigned . --ﬁdjﬂﬂl | -"lﬂJ__E_!J!-'I_[I'IItt_Eﬂ :,_ Ins Auth'ed Srarus |
24 Aug 2018 31 Aug 2018 §85,717.72 | 5%5717.72 Pending for Survey |
Main 12:30 Edit Esumates | view fpt | Repart
Edit Adj Rpt ! Cancel Case |

Reference Claim Details Documents Show All i

| CLAIM SUBFOLDER DETAILS "~ |[Created by insurer]
I Insured: TAN LI XIN MICHELLE, 10: 5B337030H, Tel +6597383959, Email: M HEECHELLEW-HEGH.&IL CoMm

T21/08/2018 08:00 - :59 |
Vehicle Reg. No. SLK7104M Date of Lobs: [18 Months and 28 Days Fram LTA
! . _ |RegDate{Man¥ry]
Claim Type: OD / 357989479556 Pu1|cv.f{:nue¢ Mobe No.: 2100498796 (Comprehensive)
| J_E‘“:F‘ES . . 5“‘3'”..‘3'9__ =
Rapairer Premium iulumnhilu Ple Ltd (UBL) 55 Ubi Road 1, 4I2ISE|9‘! um m 675E9828/9827/0511
AIG Asia Pacific Insurance Pte. Ltd. ($G) - Tel: 65-6419- 2000 ... [Handied by Mohd Zawaye,
INurmnni] Morsazani. Zawaye@aig. com 1
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] .. .. [Final Rpt |
! due 11/0%/2018] = = )
Driver/Custodian: TAN L1 XIN MICHELLE [32 £ Fema!e}, r'_IR_!IC_;_SSSSTl:IE-ﬂPj. Tr_el_:___-i-559‘.-‘333_9_59_ - ]

Handling Insurer:

ASSOCIATED MAIL RECEIVED View Al | Compose Case Ma ||

e AIG_SG (03/09/2018): SLK7104M / OD / 21/08/ !ﬁlBj’ tnuﬂme& Excess updlhe

ALL ASSOCIATED TASKS View Al | SearchTasks |  Create New Task Complete ||
|

Due Date  Priority  Type  Task Group  Subject  Handler Assigned By Completed On Created On Dnne?|
Mo results, |

https://singapore.merimen.com/claims/index.cfm?fuse box=MTRadjuster& fuseaction=... 15/11/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SLK7104M (35798947955G)
oD
Aug 21 2018 B:00AM
[TAN LI XIN MICHELLE]
Premium Automobiles Pte Ltd

Upload Documents | Upioad Photos | Compose New Letter |  upioad vieo | upicad Audie | View Use Viewsr ¥
Photos/Images - - "~ 3perpage v | @ .
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) [ Tthumbnail Print
1 |03/09/18 09:03 | Ganeral View O eadirc | F
2 03709718 09:03 General View (4] | Load w6 | B
3 | 03/09/18 09:03 :E‘:lrnrcral View : ﬂ.:_lj!:n_adJPG | i}
4 D3/00/18 09:03 General View : i ] | Load PG | JE__
E p3/08/18 00:03 General View | @ waws | [P
b 03/09/18 09:03  General View - L Lopd JPG _W
7 03/09/18 09:03  General View ﬂ load G | | |
03/05/18 09:03  General View | €9 | Load PG | @

9 0350918 09:03 .Gm'rerat‘u'iuw B = I n | 1..ua+:| JPG" |?_'
10 | 03/08/18 0903  General View @ Loxd PG | &
11 03/09/1809:03  General View | @ | Load ips " |
12 nj_.-ng.,:'.m n9:03 .ﬂanlral View n . ﬁ_ Load JPG_'_I?.I
13 03/09/1809:03  General View © Ladwe | @
14 |03/0%/18 09:03 General View ﬁ_Load PG D‘
1S |03/09/18 09:03 | General View N - | © | Load G K I
16  03/09/18 09:03 .General View i : ﬂ . Load J.P;:.S. . i I
17 | 03/09/18 09:03 | General View 1] | Load PG | @ |
\E 03/09/18 09:03  General View - - ‘ © | Lo , |
19 |03/09/18 09:03 | General View © Lwwc | '
20 | 03/09/18 09:03 General View | ﬂ" Load PG | & '
21 -nafuwm 05:03 .ﬁarvr.rnt\l'lew - == — [ 1] . Ln:ha.ﬂ;l;G [F .
22 :uskmna 09:03 -_Ezneral View o a | (1] Load PG . [E_:
23 | 03/09/18 09:03 General View | £ | Load PG | @
74 | 03/09/18 0%:03 | Ganarat view . (1] | Load I7G I|§‘ '
25 .ﬂ'if[l?ﬂz-l 09:03 .G.enerai View I n Load JF‘GI- [’f
26 I:.rS.-'jt,-'ls 13:01 .wmp;c.t}un Photo - _ __ﬂ_ Load PG E .
27 {05/11/18 13:01 :R:Inspecxinn Photo o | ) | Load kG ¥
Documentation - _ T her e = | %] 1
Ho | Relabel/Reorder  LKK Auto Consultants Pte Ltd (HQ) | Thumbnail Print
1 03/09/18 09:02 | SLK 7104M EST B | €3  lcacPDF | |
2 03/09/1809:02  Certificate of Insurance | € | oadeoF | |
3 03/09/18 09:02  SLK 7104M NRIC & DL e | € | LoedrOF | |

4 03/0D9/1809:02  Singapore Accident Statement = — N : BRI
5 15/11/1809:43  WORKSHOP INVOICE o | € | Load POF |
& 15/11/1809:43 | DISCHARGE VOUCHER i | € | roadeoF |
Linked Accident Report Documents

View .I:.Ia.e .'ufmr -
Assessment Reports Tpecoaoe .~ B
No | Finalized On Premium Automobiles Pte Ltd (UBI) - - [ [ Thumbnail Print|
1 23/08(18 11:44  Accident Statement | € | LoadHTM | |
Photos/Images B ~ 3perpage ~| @ |
Mo | Finalized On | Premium Automobiles Pte Ltd (UBI}) _Thumbnail | Print

hitps://singapore.merimen.com/claims/ index.cfm?fusebox=MTRdoc&fuseaction=dsp... 15/11/2018



Merimen e-Claims

Page 2 of 2

1 230818 11:37  Accident Photo Jﬁ Load ¥ | @ |
3 23/08/18 11:37 | Accident Phots a ] 'ﬂ Load ji-q I _]i_'
3 23/08/18 11:37  Accident Photo QO wurc @
4 2308181137  Accident Photo = Il_ﬂ Load JPG_; |5'|
5 |23/0B/1B 11:37 Accident Photo 1] Loag PG | F .
6 23/08/18 11:37  Accident Photo | @ weows | @
7 |23/08/18 11:37 Accident Photo o _lﬂ_ Load G | [ '
8 23/0B/1E11:37  Accident Photo O Load 18G : &
Documentation 1 per page ': |? I

|| Thumbnail Print
| €9 | Loadrs | @

=2
|ﬂ Lnadrps_ﬁ_‘l

Ma | Finalzed On

1 [23/0B/1B 11:25
2 23/0B/18 11:25

Premium Automobiles Pte Ltd {UBI)
Sketch Plan

Sketch Plan #2

Documents Checklist

DOCUMENTS CHECKLIST
There are ng document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

s

Show Remarks To: || Handling Insurer
MNote: Remarks are private uness you show Ik to ather panies.

https://singapore.merimen.com/claims/index.cfm usebox=MTRdocé&fuseaction=dsp... 15/11/2018



Adjuster Report

L KK Auto Consultants Pte Ltd (coreano1sssoriser)

£1 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-BB05 Email: sur@lkkaulo com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 3

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG1B015907/ARD3N2

AIG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 16/111/2018

REFERENCE

Insured/Claimant: TAM LI XIN MICHELLE Policy No: 2100498796

Date of Loss: 21/08/2018 Mature of Claim:  OD Glaim No: 357989479550
ESCRIPTION & TIFIC M OF VEHICLE

Reg No: SLKT104M

Make & Model: AUDI A3, 1.8 TFSI(A) Engine No: CYGO16797

Reg. Date: 24/01/2017 (Man. Year: 2016) Chassis No:  WAUZZZ4G3HND45101

Colour: Grey Odometer: 30803 km

Engine Capacity: 1798 cc

Market Value/New Car
Price:
Sum Insured (S§):

5%160.000.00
Market Value/New Car Price

DITI F VE
General Condition:
Handbrake (Serviceable):
CONDITION OF TYRES

ATT IME VEY
Steering (Serviceable):

Yes Engine Modification:

Yes Footbrake (Serviceable):
Mo Pre-accident Condition:

Yes

Front Tyre Size: 225/55R17 Rear Tyre Size: 225/55R17
Front Left Side: Pirelli & mm Rear Left Side: Pirelli 6§ mm
Front Right Side: Pirelli 6 mm Rear Right Side: Firelli 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 8,247.00 3,995.72 425128 51.55
Miscellaneous ltems 0.00 0.00 0.00
Labour 2622.00 1,722.00 900.00 34.32
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 10,869.00 5717.72 5,151.28 47.39
- Excess (5%) 800.00 800.00 0.00 0.00
(S8) 10,069.00 4917.72 5151.28 51.18
+ GST 7.00/7.00% (S%) 704 B3 344,24 360.59 51.16
Nett Amount (S$) 10,773.83 5,261.96 5511.87 51.16
IN N
Date of Assignment: 31/08/2018
Date Inspected: 30/08/2018 Inspected At: Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408689

Estimated Period of Repair: 4.0 days

Adjuster: ADRIAN LING Manager: Janice Lee Si Hua

WOTE: This report represents our fingings af the time and place of nspechion slaled herein. Such inspection has been carmed ouf to the bast of our

knowladge and ability but any other liability under any ather circumslances is hareby expressly exciuded

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=...

15/11/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

MNo.

oo~ H W R

18

Qty Part No.

I

Ch lh ok o wlh e i ok ol o =5 D e ok B el =

Particulars

*FRONT BUMPER
*FRONT BUMPER FIXING PARTS

*FRONT BUMPER SECURING STRIP
*FRONT BUMPER GRILLE LOWER CENTRE
*LOCKING CLIPS

*FRONT BUMPER BRACKETS LH/RH
*CLOSING ELEMENT

*FRONT BUMPER CENTRE PC
*FRONT BUMPER SPOILER
*RADIATOR GRILLE

“RADIATOR GRILLE COVER

‘AIR GUIDE GRILLE

*FRONT BUMPER COVER LH
*FRONT BUMPER FOAM
*REINFORCEMENT BEAM

“‘FRONT BUMPER SENSOR

“FRONT NO PLATE

*SUNDRIES

F=Franchise part. S=SpcNett

Page 2 of 3
Condition Repairer's Amount
Deformed 2.650.00FS *2120.00FS
Mot Necessary 507.00FS *FS
Mot Necessary 12.00F3 *-FS
Cracked 112.00FS *80.20FS
Necessary 48.00F5 *38.08F5
Mot Necessary 64.00F5 *FS
Mot Necessary 188.00FS *F8&
Mot Necessary 216.00FS *FS
Not Necessary B17.00FS *FS
Cracked 1697.00F5 *1,357.60FS
Mot Necessary 3200FS *F5
Cracked 434 00FS 347 20FS
Mot Necessary 44 00F5 *-FS
Mot Mecessary 203.00FS *FS
Mot Necessary TO2.00FS *F5
Mot Necessary 196.00FS *-F§
Bent 2500FS *25.00FS
Mecessary 300.00FS 1664 F5
Total Parts (58)  8,247.00 3,995.72

Report was unsubmitted during this print-out.

https:/singapore. merimen.com/claims/index.cfm?fusebox=M TRadjuster&fuseaction=... 15/11/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour
Mo Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND REINSTALL FRONT WIRE HARNESS New 480.00 450.00
FOR HEADLIGHTS, HORNS,OUTSIDE TEMPERATURE
SENSOR,HEADLIGHT WASHER ASSY AND FRONT
P=ARKING AID

2 TO DISMANTLE AND RENEW FRONT New 1,050.00 500.00

BUMPER.REORGANISE FRONT CRASH MANAGEMENTS
COMPONENTS.REINSTALL ALL PARTS REMOVED

3 TO RESPRAY FRONT BUMPER New 900.00 550.00
4 TO CARRY OUT DIAGNOSTIC CHECKS MNew 192.00 192.00

Gross Labour Cost (S%) 2,622.00 1,722.00
[ Report was unsubmitted during this print-out. Bl

< END OF ESTIMATES >

https://singapore merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=... 15/11/2018



