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LKK Auto Consultants Pte Ltd

N B RS
- 51 Ubi Ave 1 #01-25 Paya Uibi Indusirial Park. Singapore 408933
- TEL: 8256 3561 FAX G256 4315

Reg Mo 199607198R GST Reg. No. 19-9607198-R

AHiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTELTD Ref - CCB/AIG18015804/Aub3
BommSsuLonG " LI
CHARTIS BUILDING Date - 31-08-2018
SINGAPORE 078120
Code:. AIG
. A Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SLX 1023J Veh. Inspected SJY 67850
Policy No. Coverage ($) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 31/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Fraont Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/IH Rear Tyre mm
4, Description of Damages
S, General Information
Accident Date  30/08/2018 Inspection Date a0/oai2018
Survey held at PEQPLE'S VEHICLE RECOVERY SERVICE
BLK 3023-A, UB| ROAD 1 #01-60 SINGAPORE 408717
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




"BEDDPLE'S VEHICLE RECOVERY SERVICE

BLK 3023-A UBI ROAD 1 m01-80 SINGAFORE 408717

Tel No. : 67433246/ 67438552 Fax No. : 67430013
E-Mail : peoplevehiclefgmail.com

Tax Req. No. : MBOOO1895E Buss. Reg. Na. ; 31800200X

AIG ASIA PACIFIC INSURANCE PTELTD Fstimate : ES1R038
TA SHENTON WAY 207-16 Thy» Tlun
CHARTIS BUILDING (S) 079120 Date : 10/10/2018

Vehicks Num. : SJY 6735 D
- w:mm‘m
ﬂiihltwllm_mlﬁw w‘_
Contact : B419 1828 Fax No. : 8415 3727 Accident Date : 30/08/2018
Claim No. : TP 315-18
Reference - SLX 1023 J
Policy No. : NTUC 5097662233

SN Quamtity  Particular Unit Price  Amount S$
LISTITEMS :
1 DOOR PROTECTOR RM FRT e x 95.00 —
2 1 DOOR PROTECTOR CHROME RH FRT 4 A 20.00
3 DOOR PROTECTOR RH REAR L1 2 75.00 <
& 3 DOOR PROTECTOR CHROME RH REAR rév f'(é' L0 26,00
Lot TiniiSS. 22200
LD LSOO 33 . 55.50
100.50
SPECIAL NETT ITEMS : seD
. 1 SPORT RiM R\H REAR [ ase00 S0V
Syl Muatl Total S8 : 430.80
LABOUR : —
COMPUTERIZED WHEEL ALIGHTMENT 80.00
SPRAY PAINTING ACCIDENT EFFECT PARTS 260 P00-68- 0.
REMOVE & REPLACE ACCIDENT DAMAGED PARTS
TO KNOCK REAR ARCH PANEL R/H AND BOTH DOOR RH £6690- 2 10
Lainnn Tuial 53 . 1,530.00
SingDollars : Two Thousand Ooe Hondred Soventy-Siy & Cents Fifty Only
E 20E Total S8 : 2,176.50
LEK Auto Consultants hence nolify
the Repairer of the following: _‘6_6_? |32 G- 4
= 1o wesasremy Coinne gy acrmy nachng
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Asher Sna (LKKAuto)

From: Chan, Kian-Meng <Kianmeng.Chan1@alg.com>

Sent: Monday, 10 June 2019 2:06 AM

To: Asher Sng (LEKAuto)

Cc Admin A

Subject: RE: 0G688177885G-003 // SIY6785D // DOA: 30/08/2018
Follow Up Flag: Follow up

Flag Status: Completed

Dear Asher,

Kindly assist to reject claim as SIY6785D was the proximate cause of the accident.

Best regards,
Chan Kian Meng
AlG

Complex Claims Examiner
Claims | AIG Asia Pacilic Insurance Ple. Lid

AlG Buliding, 78 Shenten Way, #08-18, Singapore 079120
Tel +(65) 6418 1678

KianMeng,Chan1 @alg.com | www.aig.sq

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]

Sent: Saturday, June 08, 2019 5:37 PM

To: Chan, Kian-Meng

Cc: Admin A

Subject: [EXTERNAL] RE: 0668817788SG // SIY6785D // DOA: 30/08/2018

This message is from an external sender; be cautious with links and attachments.

Hi Kian Meng,

ACCIDENT INVOLVING 5LX 1023 (OI) & SJY 6785D (TP) & SLR 4696D (OTHER) ON 30/08/2018

We refer to the above matter.

Based on the above accident scenario third party collided into insured in which insured collided into other party.
We are of the opinion that BOLA 28(g] is applied and insured shall not be liable for the accident.

In view of the above, we are intending to reject TP claim.

For your approval/ comments/ instruction.

Thank You.



Bl Regards

Ashet Sng | Cosa Hondler

LKE Aulo Comsullants Ple Lid

phone: 4841-4051 | email gshenrngfilkkoulo.com | fox 4741-4108
Bl 51, Payo Ubd Industrial Park. Ukt Avanue |, #02-25 | 5/408933)

From; Shu Pei (LKKAuto)

Sent: Monday, 3 June 2019 7:45 PM

To: Chan, Kian-Meng <Kianmeng.Chanl@aig.com>

Cc: Admin A <admin-a@Ilkkauto.com=>; Asher 5ng (LKKAuto) <Ashers Ikkauto.com>
Subject: RE: 06688177885G // SIYG7850D // DOA: 30/08/2018

Dear Sir / Madam,

Thank you for your email,

Please note that: -

LEK ref Officer in charge
CC6/AIG18015904/Aeb3 Asher

To check availability of the case handler, you may contact the undersigned

Best Aegards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: ghupei@ikkauta com | fax: 5781-4108
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5[408933)

From: Chan, Kian-Meng <Kianmeng.Chanl@aig.com>

Sent: Monday, 3 june 2019 4:49 PM
To: Admin A <admin-a@I =
Subject: D6688B177885G // SIY6785D // DOA: 30/08/2018

Dear LKK,

Kindly advise handler.

Best regards,

Chan Kian Meng

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte, Lid

AIG Bullding, 78 Shenton Way, #08-16, Singapore 078120
Tel +(65) 6419 1678

KianMeng.Chan1@aig.com | www.aig.sg



IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this emall in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that It is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising In any way from Its use.



Asher Sni (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Friday, 21 June 20192 10:32 AM

To: peoplevehicle@gmail com

Subject: RE: ACCIDENT INVOLVING SJY 6785D & SLX 1023) ON 30/08/2018
Attachments: Ol SKETCH PLAN pdf

Hi Sir/Mdm,

We refer to the above matter.

ACCIDENT INVOLVING 5JY 6785D (TP] & SLX 1023J (Ol) & SLC 4696D (OTHER) ON 30/08/2018

We attached here with a copy of our Insured’s accident statement and our insured police report for your easy
reference.

Qur principal has reiterated that the accident was caused due to the entire negligence of your client make a lane change
to the right and collided into our insured in which collided into other party.

We are of the opinion that liability is not in your client’s favor.

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable
to look Into your client’s claim.

2 | i A is 100% able 10 8
B B is 100% liable 1o C
|
| 2 Note.
' | W ihare 15 no contact betwesn A and
/ B, BOLA scenano 15 apply.
|
— I W there & contact between A and B,
. | | BOLA scenano 28 (g) apply.
L T
Thank You.
Bagt Ragord:
Ather Ing | Cois Handler
LKK Aute Comullant Ple Lid

phone: 4841-4051 | emoil: gshenng@lkkpuio com | fox 6741-4108
Bl 51, Paya Ubs Industinal Park, Ui Avenue 1, #02-25 | 5/408%33)

From: Asher Sng (LKKAuto)
Sent: Tuesday, 2 April 2019 4:01 PM



To: 'peoplevehicle@gmail.com’ <peoplevehicle@gmall.com>
Subject: ACCIDENT INVOLVING SJY 67850 & SL¥ 1023) ON 30/08/2018

SAVE AS TO COSTS

Your Ref: SJY 8785D
Our Ref: CC6/AIG1B015904/Aeb3

Dear 5:|I'$,
ACCIDENT INVOLVING SJY 657850 & SLX 1023) ON 30/08/2018
We refer to the above matter.

Please be informed that liability is unclear for this matter. Our insured driver reported that your client encroach into his
path and collided onto the right rear portion of our insured vehicle. Enclosed herewith in this email is a copy of our
insured's accident report for your perusal,

We are in a course of investigating into the circumstances of the accident. After verifying further with our O we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us,

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in arder for us to
look into the matter.

We shall revert upon hearing from you.

Thank You.

Besl Regards,
Asher Sng | Case Hondlar
LXK &uta Consultonty Pie Lid

phona: t841-4051 | emall: gehanng@ikkoulo.com | fax 67414108
Bl 51, Payea Ubi iIndusiial Park. Ubl Avenue |, #02-25 | 5/408%23)



Menmen e-Claims Page | of |

«+«CLAIM SUBFOLDER...(Pending for Survey Report)

Rsvoksd /| Ne setilement

(CLAIM SUBFOLDER TRACKING - |
Cuse | Wotified Est Submitted | Ad) Asssgred Aaj ngt Adj Submirted | Ins Auth'ed S1Eius
. r ~.
v |31 Aug 2018 | 1018 $$1,050.00 | $$1,050.00 ::::"' for Survay
| hew g Ay e | | Et Estimates | | view Rgx 3 Cancel Case |

Referance Claim Detalls

CLAIM SUBFOLDER DETAILS

| Insured: 123 Leasing Pta Ltd, Co. Fieg. No.: -
EII:'IIM' TAN WELL ENGINEERING PTE LTD, Co. Reg. No.: 198307554H

:ﬂmu f=¢. 's1v6785D Gate of Losi :m:g: ;:E.u; E.:Hm .
o Note o | Coverage: 15/03/3018 - 14/03/2019

Policy Mo.
(Clakmant};

Claim Typae:

SLX1023] 5097662233

Peaple’s Vehicle Recovery Service (HQ) filk 30234 Ubs Rd 1, #01-60, 408717 Ubi - Tel: 67433246
AlG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-84168-3000 ... [Handled by Chan, Klan-Meng)
Eianmeng. ChanlSaig.com

NTUC Income Insurnnce Co-operative Litd (HG) - Tel:

Claimant's
Irsunar:

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled try ADRIAN LING] ... [Final Rpt due 11/09/2018]
ASSOCIATED MAIL RECEIVED
» AIG_SG (04/05/2018): No O1 GIA Report (SLX1023] VS S1Y6785D)

ALL ASSOCIATED TASKS—

Due Date  Priority Type  Task Group Subject  Handler Assigned By
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 1/7/2019



Merimen e-Claims

Claim Documents

*SJY6785D (DGGEB1T7T7BBSG)
[5LX1023]]
TP
TAN WELL ENGINEERING PTE LTD
Aug 30 2018 11:00AM

[123 Leasing Pte Ltd]
People's Vehicle Recovery Service

Page | of 2

Uplosd Documents | _Upload Photos | _ Compose New Latter | Upioad Video | _upload Audio | View [Viaw m Browser > ]
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Pocumentation . (Cperpage ]|
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! 3U08/18 11:57 | TP GIA REPORT © | LosgroF
L | 21/06/19 17:00 APPROVAL TD REJECT TP CLAIM a Load POF
1 21/08/1% 12:00 EMAIL WSP TO REJECT TP CLAIM €) | LoadpoF
Mo | Finalued On AlG Asia Pacific Insurance Pte, Ltd. (SG) Thumlsnall | Print
,= 103/09/18 13:50 SLR 4696D - GIA report b Load POF
‘2 |DB/O9/1B 15:24 | O GIA REPORT D) | Load FOF

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | prm |

[Tnnr- are no dgocument checklists configured.
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Merimen e-Claims Page 2 of 2

Wwwm )

Show Remarks Te: [ Handling Insurer
Rkl EETATEE 300 PUOYEE L ERE p0U Ehoe | 18 OEREC Salie
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Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (co regno:1sseoriser;
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email suri@lkkaulo.com assignments@/kkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCB/AIG18015004/AEB3QZ
Date: 01/07/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Palicy No: 0999994697
Cuaumant Vehicle 5 ve7850 Insured Vehicle No :  SLX1023J
Date of Loss: 30/08/2018 Nature of Clam; TP Claim No: 066881778856
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SJYBTESD
Make & Model: TOYOTAVIOS. 1.6 E (A) Enging No: INZY 106347
Reg Date: 23/08/2010 (Man. Year: 2010) Chassis No: MROS3IHYS305168739
Colour: Grey Odometer: 128515 km
Engine Capacity. 1487 cc
Market Value/New Car Price: N/A
Sum Insured (SS§): Market Valua/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Genaral Condition: Stearing (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceahla): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/60 R15 Rear Tyre Size: 1B5/60 R15
Fron! Laft Side: Achilles 6 mm Rear Left Side: Achilles 6 mm
Front Right Side: Achilles & mm Rear Right Side Achilles 6 mm
The above values represani tie remamning hyre reads depth
COSTOFCLAMS ~ Repairer's Adjuster's  Difference  Diff %
Parts 646.50 548.50 100.00 15.47
Miscellaneous llems 0.00 0.00 0.00
Labaur 1,530.00 780.00 750.00 4002
Paintwork Labour 0.00 0.00 0.00
Towing 0,00 D.00 0.00
Calculated Gross Total (S$) 2,176.50 1,326.50 B50.00 39.05
Approved Total (Overridden) (S$) 1,050.00
(S85) 2,176.50 1,050.00 1,128.50 51.76
+ GST 7.00/7.00% (S5) 152 .36 7350 78.86 51.78
Nett Amount (S$) 2,328.86 1,123.50 1,205.36 51.76
Global Sum Settlement (55) 0.00
INSP [
Date of Assignment: awoa/z018
Date Inspected: 3VOB/2018 Inspecied AL People's Vehicle Recovery Service (HQ)
Blk 3023A Ubi Rd 1, #01-80
Singapore 408717
Estimated Period of Repair: 3.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/7/2019



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: Asher Sng Rong Yi

NOTE: Thia report represernta our findings af the fme and place of mapecton stated hevewn. Such mapaction has been camed ouwl o the best of our
inowhedge and ahility buf any ofher Gabdity under sny ohher cireumafances is hemby axpresaly arciuder,

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 1/7/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Ropairer's Amount
11 *DOOR PROTECTOR R/H FRT Cut 85.00FL “85.00FL
2 1 *DOOR PROTECTOR CHROME R/H FRT Necessary 26.00FL *26.00FL
i 1 *DOOR PROTECTOR R/H REAR Cut 75.00FL *75.00FL
4 *DOOR PROTECTOR CHROME R/H REAR Necessary 26.00FL *26.00FL
s 1 *SPORT RIM R/H REAR Cut 480.00FS *380.00FS
F=Franchise part. S=SpcNaft. L=ListlemDisc
Sub Total (S$) 702.00 602.00
= List Item Discount on L ltems 25.00/25.00% (55) 55.50 55.50
Total Parts (S$) 646.50 546.50
Report was unsubmitted during this print-out. |

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/7/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellansous Hems selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 COMPUTERIZED WHEEL ALIGNMENT New 80.00 B0.00
2 SPRAY PAINTING ACCIDENT EFFECT PARTS New 900.00 500.00
3 REMOVE & REPLACE ACCIDENT DAMAGED PARTS TD New 850,00 200.00
KNOCK REAR ARCH PANEL R/H AND BOTH DOOR R/H
Gross Labour Cosl (S8) 1,530.00 780,00

l Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/7/2019



