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- PRE-REPAIR INSPECTION - ACCIDENT INVOLVING OUR INSURE...

From: Chin, Lee-Ying

To: assignments@Ilkkauto.com, admin-a@lkkauto.com
Cc: Fong, Andy-SY

Sent:  30/8/2018 10:53:33 AM

Attachments: %) 2nd PRS SG. AIG.PDF[ | PRI- GBDA4295U.TIF

Hi LKK,

Kindly assist to survey, vehicle is in workshop.

Thanks.

Best Regards

Lee Ying, Chin

AlG

Claims | AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way #08-16 Singapore 079120
Tel +(65) 6419 1947 | Fax +(65) 6835 7416
Lee-Ying.Chin@aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or

damage arising in any way from its use.



" vourRef : GBD 4295U FAX: 6538 3708

ourRef : SJL 8738X/SG/jpfps DID: 3152 0985

Date  : 29 August 2018 Email: accident@kscgp.com
AIG Asia Pacific Insurance Pte Ltd. BY EMAIL ONLY

Dear Sirs,

DATE OF ACCIDENT: 25 AUGUST 2018
NOTICE TO INSURER TO CONDUCT PRE-REPAIR SURVEY / INSPECTIONS

We refer to your email dated 29 August 2018.

Please be informed that our client is not agreeable to your proposed motor surveyors. Instead we
propose you to choose a surveyor from our client’s list of surveyors as appended below:-

S/No. | Name of Surveyor

1 Ho Joo Loong, Danny
2 Lee Kok Weng

3 Seah Kwang Boon

Please be informed that if we do not hear from you within 2 working days from the date hereof, we
will assume, as per the Protocol, that you have no objections to our list of motor surveyors. You
will be deemed to have agreed to any of the above motor surveyors as a "single joint expert. We
will inform you who the "single joint expert" is in due course.

If you object to our client’s list of motor surveyors, we will accordingly inform the client to instruct
his choice of motor surveyor to conduct the pre-repair survey. Also, please let us know within 2
working days excluding any intervening Saturday, Sunday and/or Public Holiday of your receipt of
this notice whether you would like to conduct a pre-repair survey of the vehicle failing which our
client will commence repairs thereafter without any further notice or reference to you. Please be
informed that the said vehicle can be surveyed / inspected at:

Address : SG Recovery
25 Kaki Bukit Road 4
#03-24 Synergy@KB
Singapore 417800
Contact Person/Hp/Tel : Ah Lun 9240 6288

Kindly acknowledge upon inspection in the acknowledgement box below.

Yours sincerely,

PS



YourRef : GBD 4295U
‘owrRef : SJL 8738X/SG/jp/ps
Date  : 29 August2018

Acknowledgement

This is to confirm that | [Full Name of Surveyor] of

[Surveyor’s Company] have completed as

follows:-

(a) Pre- Repair Survey/Inspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(b) Pre- Repair Survey/Inspection (after dismantling) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(c) Re-inspection of new replacement part (part by part) on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:

(d) Post - Repair Survey/Inspection on [Date] at [Time].

Name and signature of Appointed Surveyor Witnessed by:
Company Stamp Date:




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affillated to Federation Internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTE LTD Ref . CS3/AIG18015888/Gz4d3
CharmsoLome N0
CHARTIS BUILDING Date: 31-08-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. GBD 4295U Veh. Inspected SJL 8738X
Policy No. Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From CHIN LEE YING Assign Date 31/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  25/08/2018 Inspection Date 30/08/2018
Survey held at -
5a. Remarks

A) THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.




aiiALY Auy 2005

i Lniited Piineeed (3)CUL (6)Seratched  (07)Defoumed ) - (nncp_lw-(J] (DRepaic (X)) (MCheck M)

(03)Shifted (uwa ickled nu;“ dkeen (1 Hecezsary  (12)Missing  (13)Tom MOTOR CAR (Frﬂ (4) ot Conyistant INC)

[l Uncoufimed (13)Nat Waorl ing A .

Frant Pertion Vehicle No: S J U }5?7<
NAC| INC [ltem CON|AC| Oty NAC| INC |[Item CON|AC|Qty
1001 | 991856 |Fit Number Plate KRR 1071 | 992205 [Fuse Box
1002 | 991887 |Frt Number Plate Base Ry L 1072 | 994011 [Relay Box
1003 | 991889 |Fit Number Plate Gamnish 1073 | 995053 |Wiper Washer Tank
1004 | 991300 |FFrt Bumper KeR|RIX 1074 | 995052 [Wiper Washer Tank Motor
1005 | 992341 |Frt Bumper Clips 28.0n [NEC|/ 1075 | 990159 | Alternator Assy
1006 | 991325 |Frt Bumper Bracket . | 1076 | 990160 |Alternator Belt
1007 | 991462 |Frt Bumper Side Retainer < {2 1077 | 992688 [Power Stegring Pump
1008 | 991433 [Frt Bumper Reinforcement DD LA 1078 | 992669 [Power Steering Belt
1009 | 991318 |Frt Bumper Beam 1079 | 994431 |Power Steering Cooler. Pipe .
1010 | 991468 | Frt Bumper Sponge 1080 | 992692 [Power Steering Hose
1011 | 991427 |Frt Bumper Protector 1081 | 990010 [ABS Pump Control Unit
1012 | 991420 |Frt Bumper Pad - 1082 | 990427 |Brake Master Pump Assy
1013 | 991363 |Frt Bumper Grille {1550 lout [/ 1083 | 990403 |Brake Booster Pump Assy
1014 | 991301 |Frt Bumper Moulding 1084 | 991005 |Engine Top Cover
1015 | 991407 | Frt Bumper Lower Spoiler 1085 | 991011 |Engine Under Cover
1016 | 991438 |Frt Bumper Sensor 1086 |-990946 |Engine Mounting
1017 | 995100 |Frt LH Bumper Fog Lamp Cover 1087 | 990949 |Engine-Mounting Frt
1018 | 991355 [Frt RH Bumper Fog Lamp Cover 1088 |. 990950 [Engine Méunling LH
1019 | 995079 |Frt LH Bumper Fog Lamp 1089 | 990952 |Engine Mounting RH - '
1020 | 995080 | Frt RH Bumper Fog Lamp ! 1090-| 990951 |Engine Mounting Rear
1021 | 991793 |Frt Grille DV 1091°[ 992234 [Gear Box Mounting -

1022 | 991328 |Frt Grille Emblem 3500 |NEL |V 1092 | 991520 [Fit LH Chassis Member
1023 | 991799 |Frt Grille Chrome Moulding ' 1093, | 991520 |Frt RH Chassis-‘Member
1024 | 991222 [Frt Apron Panel ) - 1094 | 990728 |Frt Vertical Cross Member
1025 [ 992013 [Frt Support Panel R B 1095 | 991863 |Frt Lower Cross Member
1026 | 992025 [Frt Support Panel Top Gamish Cover . [BR [/ 1096 | 995070°|Frt LH Fender

1027 | 992416 |46Th 22'm 1097 | 995072 |Frt LH Fender Inner Panel
1028 | 991277 [Frt Brace Panel - ; - 1098 | 995147.|Frt LH Fender Lamp

1029 ) 995153 | 't LH Headlamp Assy CRE| 1099 | 995148 |Frt LH Fender Protector
1030 | 991821 [Frt RH Headlamp Assy | 1100 | 991740 |Frt LH Fender Inner Shield
1031 ] 995088 [Fr: LH Side Lamp L101 | 995179 |Frt LH Mudflap

1032 | 995089 |Fri RI Side Lamp T 1102 | 995170 |Frt LH Wheel Rim

1033 | 990248 | Bonnet Qenm DD v 1103 | 994025 |Frt LH Rim Cover

1034 ]-991328 | Bunnet Emblem i 1104 | 995065 [Frt LH Tyre

1035 ) 990287 [Bonnet Lock m — 1105 | 995071 |Frt RH Fender

1036 | 990285 | Bonnet Insulator 1106 | 991739 |Frt RH Fender Inner Panel
1037 | 990273 Bounet Hinge L107 | 991744 |Frt RH Fender Lamp

1038 | 990261 |Bonnet Damper 1108 | 991752 |Frt RH Fender Protector .
1039 | 990305 [Bonnet Rubber 1109 | 991740 |Frt R# Fender Innex:Shield o
1040 | 990252 |Bonnet Cable 1110 | 991884 |Frt RH Mudflap

1041 | 990311 |Bonnet Stand 1111 ) 992087 |Frt RH Wheel Rim -
1042 | 9901 19 |Air Con Condenser . I'112 | 994025 |Frt RH Rim Cover

1043 | 990122 | Air Con Fan Assy 1113 | 995065 |Fri RH Tyre

1044 | 990134 |Air Con Suction Pipe (Low Pressure) 1114 | 992093 [Frt Windscreen Glass

1045 ] 990118 |Air Con Suction Hose 11157) 992117 |Frt Windscreen Rubber
1046 | 990133 |Air Con Discharge Pipe (High Pressure) . 1116 | 992108 |Frt Windscreen Moulding
1047 L)EIUI |4 Air Con Discharge Hose 1117 | 992098 |Frt Windscreen Sealant
1045 | 990149 | Air Con Liquid Pipe 1118 [ 991019 |ERP Bracket

1049 9‘)5”(;6 Alir Con Receiver Drier X k 1119 | 991020 |ERP Unit

1050 { 990111 [Air Con Compressor Assy A~ 1120 | 992140 |Frt Wiper Arm

1051 | 995294 |Air Con Belt [ N AN 1121 | 992142 [Frt Wiper Blade

1052 ] 995074 [Radiator / L 1122 | 995045 |Wiper Panel Garnish

1053 ] 992738 [Radiator Cowling [ 1123 | 991126 |Firewall Panel

1054 | 992742 |Radiator Fan Assy { i 1124 | 990753 |Dashboard Assy

1035 | 992745 |Radiator Fan Clutch | ] q 1125 | 992282 |Glove Box Cover

1056 | 992758 Radiator Hose Tap Vs v _\ph AN . 1126 | 992281 |Glove Box Compartment
1057 ) 992757 [Radiator Hose Bottom ANK 1127 | 994483 |Steering Wheel Airbag
1058 [ 99274] Radiator Expansion Tank ] \ 1128 | 99448S Steering Wheel Airbag Sensor
1059 | 990151 |Air Duct ] (s 1129 | 990749 | Dashboard Airbag

1060 | 920070 |Air Cleaner Assy : N 1130 | 990750 |Dashboard Airbag Sensor
1061 | 990056 | Air Cleaner Hose 1131 | 990029 |Airbag Control Unit

1062 | 996029 |Air Cleaner Resonator j 1132 | 990864 |F:: Driver Seat

| 1063 | 991712 [Frt Exhaust Manifold 1133 [ 991922 [Fri RH Seat Belt Assy

| 1064 ] 99 1713 [Frt Exhaust Manifold Cover 1134 | 991899 (vt Passenger Seat
103 92|_|1-2- Fri Exlaust Manifald Sensor (Oxygen) N 1135 | 995182 [Frt LH Seat Belt Assy: .

1006 [ 9917 14 |Frant I3 \lnlhr Pipe B | 1136 | 990247 _atl:_!cer .

1067 [ 990219 [Batiesy 4 £abou,
1068 | 990224 |Bauery Covar o | Le | fM_ twar k. . dones ||
1069 | 990223 [Bartery B Yiackor B 2. [ taholin. Hov. o
10740 93":1;_,_ ) [Ba B.ulu Y __13 _.___._.______,_,_:.__,_ .l: -

Mo of ftems: ALIRENGI




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI
CLAIM SUBFOLDER TRACKING
_ Case Notified Est Submitted |Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
| 31 Aug 2018 FO‘Aug 2018 $$0.00 $$0.00 Pending for Survey
Main Edit R poict Edit Estimates | | View Rpt | e
| et | | Edit Adj Rpt | mbes i Cancel Case |

Reference Claim Details Documents Sho All

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: Chua Bak Lan @ Chua Sak Lan, ID: S0575322H

Main
Claimant:

25/08/2018 00:00 - :59

Vehicle Reg. 3
No.: SIL8738X Date of Loss: [116 Months and 10 Days From LTA Reg Date (Man Yr)]

Claim Type: | TP / 7454054920SG mg",ﬁgﬁ"e' 2100487686

Vehicle Reg.
No. GBD4295U ?gluacl:ﬁ::tl)'
(Insured): :

Excess:
Repairer: Sg Recovery (HQ) 25 Kaki Bukit Road 4, #03-24, Synergy @ KB, 417800 Kaki Bukit - Tel: 92406288

;*:S‘L‘:'e":,‘-’ AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Lee, Ming-Yao] MingYao.Lee@aig.com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by XING GUO QIANG] ... [Final Rpt due 11/09/2018]

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail I

« AIG_SG (04/09/2018): Request To Upload TP GIA Report
« AIG_SG (04/09/2018): No OI GIA Report (GBD4295U VS SIL8738X)

ALL ASSOCIATED TASKS™ View All I Search Tasks | Create New Task ’ Complete I
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 4/9/2018



Merimen e-Claims

Claim Documents

*S)L8738X (7454054920SG)
[GBD4295U]
TP

Aug 25 2018 12:00AM
[Chua Bak Lan @ Chua Sak Lan]
Sg Recovery

Page 1 of 2

Upload Documents Upload Photos I Compose New Letter I Upload Vldeo;l Upload Audio I View
[Photosllmages 3 per page
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
{1 |31/08/18 12:35 General View ® | Load G
|2 31/08/1812:35 | General View © | ke | 4
'3 |31/08/18 12:35 General View €Y | Load PG
4 31/08/18 12:35 | General View © | Ladrs | @
5 |31/08/18 12:35 General View © | Ladwc | &
6 31/08/18 12:35 General View © | Ladrc | &
7 |31/08/18 12:35 General View © | Load PG
8 |31/08/18 12:35 General View © | LoadrG
9 |31/08/18 12:35 General View © | wadirc |
10 |31/08/18 12:35 General View © | LoadirG
11 |31/08/18 12:35 General View o Load PG | ]
12 31/08/18 12:35 General View n Load JPG [+
13 |31/08/18 12:35 General View o Load PG | [
14 |31/08/18 12:35 General View © | Ladwc |
15 |31/08/18 12:35 | General View © | Loadrc
16 |31/08/18 12:35 General View © | Ladrc | M
17 |31/08/18 12:35 - General View : o Load JPG
18 [31/08/18 12:35 General View © | LoadirG
19 |31/08/18 12:35 General View © | Ladwc |
20 [31/08/18 12:35 General View o Load PG | [
21 |03/09/18 09:04 Dismantled Parts © | Ladrc | M
22 |03/09/18 09:04 Dismantled Parts © | Ladwrc | 4
23 |03/09/18 09:04 Dismantled Parts € | LoadirG
24 |03/09/18 09:04 Dismantled Parts © | Ladirc | ¥
25 |03/09/18 09:04 Dismantled Parts €© | LoadirG
26 | 03/09/18 09:04 Dismantled Parts © | Ladirc | M
27 |03/09/18 09:04 Dismantled Parts © | LoadirG
28 |03/09/18 09:04 Dismantled Parts © | Loadirc | M
29 |03/09/18 09:04 Dismantled Parts © | Load PG
30 |03/09/18 09:04 Dismantled Parts © | Loadirc | M
31 |03/09/18 09:04 Dismantled Parts €  adirc |
32 |03/09/18 09:04 Dismantled Parts © | Ladirc | M
33 |03/09/18 09:04 Dismantled Parts © | Ladirc |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/9/2018

Documents Checklist




Merimen e-Claims Page 2 of 2

DOCUMENTS CHECKLIST Reset | save | Print |
J‘rhere are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/9/2018



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd coregno19ss07198r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/AIG18015888/GZ4D3E2

Date: 04/09/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 2100487686
L iaimant Vehicle s i g7agx Insured Vehicle No: GBD4295U
Date of Loss: 25/08/2018 Nature of Claim: TP Claim No: 7454054920SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJL8738X
Make & Model: MAZDA 3, 1.5 (A) Engine No: HIDDEN
Reg. Date: 15/12/2008 (Man. Year: 2008) Chassis No: JMBBK 106280440998
Colour: Black Odometer: 115761 km
Engine Capacity: 1598 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Dunlop 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlop 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS o ~ Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 30/08/2018
Date Inspected: 30/08/2018 Inspected At: Sg Recovery (HQ)
25 Kaki Bukit Road 4, #03-24, Synergy @
KB
Singapore 417800
Estimated Period of Repair: 5.0 days
Adjuster: XING GUO QIANG Manager: Ho Zhao Tian

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/9/2018



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRT NUMBER PLATE Cracked 0.00F *F
2 1 *FRT NUMBER PLATE BASE Cracked 0.00F *F
3 1 *FRT BUMPER Repair 0.00F *F
4 1 *FRT BUMPER CLIPS Necessary 0.00F *F
5 2 *FRT BUMPER SIDE RETAINER Distorted 0.00F *F
6 1 *FRT BUMPER REINFORCEMENT Dented 0.00F *F
7 1 *FRT BUMPER GRILLE Cut 0.00F *F
8 1 *FRT GRILLE Dented 0.00F *F
9 1 *FRT GRILLE EMBLEM Necessary 0.00F *F
10 1 *FRT SUPPORT PANEL Cracked 0.00F *F
1 1 *FRT SUPPORT PANEL TOP GARNISH COVER Broken 0.00F *F
12 1 *FRT LH HEADLAMP ASSY Cracked 0.00F “F
13 1 *BONNET Dented 0.00F *F
14 1 *BONNET LOCK Bent 0.00F *F
F=Franchise part.

Total Parts (S$) 0.00 0.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/9/2018



Adjuster Report Page 3 of 3

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/9/2018



