5/27/2019 Claim Portal
a SERVICE REQUESTS MESSAGES CLAIMS

Claim S8MOOTSH .
Actions

Reference CC4/ASM18015853/Njb3s2 &#*
Next Step Wait for: Approve

invoice
Loss Date August 29,2018

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

[t ]

Aug 29, 2018 4:28:02 PM

August 29, 2018

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Vehicle Information

Incident Vehicle  SHD6225M

Registration #

Make TPVD TOYOTA

Model PRIUS TAXI-1.8 (A)

Service Address

Primary Contact/Insured

CHIN JUN HSIA

20 NEWTON ROAD, #02-03 AMARYLLIS VILLE,

307953, Singapore

Services Pending verification - Direct
Settlement
Claim Handler
NG Stacey
6568804351
stacey.ng@axa.com.sg
Additional Instructions INSD GIA NOT REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. X . Surveyor/ Assessor LKK AUTO CONSULTANTS PTE
I LKKInvoice1[1].pdf Invoice May 27,2019
expense LTD (TP)
. . Forms / Claim LKK AUTO CONSULTANTS PTE
I LKKAdjustment1a[1].pdf Others May 27, 2019
Documents LTD (TP)
. . Forms / Claim LKK AUTO CONSULTANTS PTE
I LKKInspection[3].pdf Others May 27, 2019
Documents LTD (TP)
. Forms / Claim LKK AUTO CONSULTANTS PTE
I PAYMENT BREAKDOWN.pdf Others May 27,2019
Documents LTD (TP)
. Forms / Claim LKK AUTO CONSULTANTS PTE
B RENTAL MLEAGE.pdf Others May 27,2019
Documents LTD (TP)
. Forms / Claim LKK AUTO CONSULTANTS PTE
B RENTAL RECEIPT.pdf Others May 27,2019
Documents LTD (TP)
. . . LKK AUTO CONSULTANTS PTE
I WORKSHOP INVOICE.pdf Invoice Repairer May 27,2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=66278&tab=i...

LTD (TP)

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:911227?token=cbbcde9e-441d-4bd6-93dc-62cc5f3828e8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:911222?token=ff6f01e2-b4cf-47cc-94fe-98baf75f02a5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:911220?token=b5e4333a-01d1-4ff8-a90f-07e51c6e4b31&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:911219?token=9a35c85f-e44b-4466-8450-86541cabad30&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:911217?token=6b84e977-78c0-495f-b841-3204eb901a73&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:911214?token=88038264-a9b1-41f5-8ed8-ebed803a8ce3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:911213?token=c633756e-c54f-4d14-bca6-cb907b107437&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/27/2019

@« SERVICE REQUESTS MESSAGES

CLAIMS

I AUTHORISATION TO ACT.pdf

I LETTER TO Ol.pdf

I LKKPhoto(3).pdf

I SJC318A- insd gia report.PDF

& LOD.pdf

I TP ESTIMATE- MARKED (SMRT).pdf

I MANDATE IA - SMRT-SHD 6225M.pdf

I RE-SURVEY PHOTOS.pdf

I SURVEY PHOTOS.pdf

B EMAILmsg

& Non reporting letter.pdf

I TP PRI FROM WORKSHOP WITH GIA
REPORT.msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=66278&tab=i...

Forms / Claim
Documents

Letters and
Correspondence

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

POA / Authority
Letter

Policy Holders /
Insured

Photos

Accident statement

Others

Others

Others

Others

Others

Others

Policy Holders /
Insured

Workshop

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

NG Stacey

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KADRI Mateen

LKK AUTO CONSULTANTS PTE
LTD (TP)

DHAKAL Raghav

DATE
UPLOADED

May 27,2019

May 27, 2019

May 27, 2019

May 27, 2019

February 10,
2019

February 1,
2019

February 1,
2019

February 1,
2019

February 1,
2019

February 1,
2019

October 17,
2018

September 11,
2018

August 29,
2018

2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:911212?token=cc36cf07-642d-4542-9e22-c65e84116035&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:911211?token=ea005331-4234-4e73-9652-1914f79b9a6c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:911209?token=d588c7a7-0fb6-49a5-8e8c-d05bc269dc11&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:911207?token=e7baf544-8f6d-4f34-abd9-f8836d639301&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:708772?token=816e57f3-a962-45e5-9a0a-7ab9c2c88bc4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:702337?token=a629b1de-f1cc-44ed-85ee-7ef504dbfde3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:702333?token=89cd4ef0-b77d-45c8-baa3-4dc4cc757f01&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:702332?token=5dfa9ce8-c665-40cd-b006-954606abebb2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:702323?token=29609f1b-f398-4da3-ab91-86808ac7ade5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:702322?token=f8f8f27c-7add-49c4-b0fc-590e82031fa9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:498539?token=4ad0b8ed-0801-4288-897d-2f183a15b212&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:434455?token=9b4365c0-6e8d-4bd3-beab-915920a6a5b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:412386?token=a6d5c89a-a3e6-43fd-86d1-921ec673371b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

