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18 October 20 
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Chin Jun Hsia
20 Newton Rd
#02-03
Singapore 307953

Dear Sir/ Mdm

OUR REF : CC4/ASMl8015853/Nwb3
YOUR REF : SJC 318A

ACCIDENT INVOLVING SJC 3{8A & SHD 6225M ALONG DUNEARN ROAD ON
29t08t2018

we refer to the above subject matter. we write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim

against your policy.

we have received a claim from sMRT Automotive services Pte Ltd acting on behalf of
the owner of SHD 6225M against your motor insurance policy.

Based on the accident report and accident scenario, liability is down against us. we will

therefore proceed to negotiate for an amicable settlement with the Third Party.

Ptease be informed that your No Claim Discount (NcD) may be affected as a result of the

claim against your policy.

we shall proceed to deal with the claim(s) subject to the merits of the case and according

to the rights afforded under the policy. Should you not be seeking the protection of your

policy and seek to take conduct of third party claim(s) arising from this jncident, at your

own tost and defence, please reply to us within 7 davs from the date of this letter. You

intent must be formally expressed to us and acknowledged by us.

your full co-operation in the handting of the claim is required and kindly submit the
following to Vivianlau@lkkauto.com within 7 davs if not provided at our reportinq
centre. The list below is not all inclusive and further document may be required:

. Police report, Police lnvestigation result, appeal against the Traffic Police offence

and status (if any)
. Driver's driving license or foreign driving license (if any)
. Coloured photographs of accident scene (if any)
. Coloured photographs of damage to all vehicles involved (lf any)
. Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
. lf you or your passenger(s) are filing a claim against any of the involved Third

nirty1sl, you are to kiep us informed of your legal representative(s) and the

status of the claim
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To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without our prior knowledge and consent.

This letter shoutd not be regarded as a waiver by AXA of their rights to repudiaie any

claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us 6841 8625 or email us at
Vivianlau@lkkauto.com

Ptease quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Case Handler
DID: 6841 8625
F?d:6741 4108
EMAIL: Vivianla u @lkkauto. com

c.c. AXA lnsurance Pte Ltd
(Motor Claims Dept)



I, SMRT TAXIS PTE LTD (the third party claimant") of 60 WOODT.ANDS INDUSTRIAT.

PARK E4 (5)757705 (address), owner of SIID 6225M (vehicle no.) hereby authorize !@
AUTOMOTIVE SERVICES PTE LTD ("the workshop") to act for me with respect to my claim

for repair costs and/or rental and/or loss ofuse ("claim") for my vehicle no SED-.622U that was

damaged pursuant to the accident which occurred on !!@!l!!fll (date) along DUNEARN ROAD

(location) involving vehicle no/s []!8{("the accident").

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit

and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of $!!(ll!!$ff,[!fp.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this 10 (day) of 0 Q (month) 2019 (year)

Signed by "the third parry claimant"

(with chop if applicable)

/".ffiN
(vls'

Signed by "the workshop"

(with chop)



AXA TH IRD PARTY DIRECT SETTLEM€NT

SJC 318A
SHD 6225M (TP veh) Model: TOYOTA PRIUS ,17g8CC

29t04t2014

NOTE:

1. PLEASE EXPRTSSIY R€SERV€ YOUR CI.I€NT'S RIGHTS IF SO REQUIRED IN THI5 SET]LEMENT DOCUMENT.

2. THIS SETTIEMENT IS ON A WITHOUT PBTJUDICE BASIS AND SHOUI-O NOT CONSTRUEO A5 AN ADMISSION OF

TIABILITY ON AXA AND THEIR CI.ITNT/TORTFEASOR IN ANY MANNER WHATSOffER.

3 AXA RESERVES TH EIR R IGHTS UNDER TH E POI"ICY TERMS & CONOITIONS AS W€I.t A5 THEIR RIG HTS IN tAW'

Only applacable to rental claim - All do€ument rre to be submtted wth this seR ement confirmation ln the event, Ienlal

agreemeni / rnvolces ar e hot received within 7 day.r of this tign ed conflrmaiion. we wlll aulomatically reve( to los5 of use clarm

per the NIMA ratee

We/l conlirmed that this is a full and final settlement that we and or oLrr client have/had/hat against you (AXA rnd therr

policyholder/authorlsed driver/to(feasor) for any and all losses (past/presentliuturel arising from thit a(rident

t"arrtr-:pi ol our clent lo act for ond on 'her beh"lf rn tl' ,

Signature of workrhop

Datei

Dater

Srgnature of Wtnes5 / Workshop Iif applacablel

Daie: lt tlAY ?0lg

veyor/repre3entaiive:
eyor /Representalive;

AXA lisl(ance Ple ltd (Company Reg. No.: 1999035i21,1)

I5h€ntoo Way H24.01AxA Toreer Singapore 068811

AXA Customer Certre *0I'21/22
Telephoner+6568804888 axa.com.58

Date of ac.ident/ T,rne:

ti,ra Rpg3r ( 3tl : 3.561, ft\
s oa,5 ar 5 per Cae

| 1,471 25 11dJye 61 )133.75per \j; r
I TA / GIA Se.rr( h ;ee s

0th€rs

li*f S"ttr".i"t sum i i S
I

Pavee Name: 9fhEI ffYrt S F(E. LI9

5.000.00 (GLoBAL suM)

ls Third Party Workshop GIA Relistered? ll/l YES [ ] NO i( ndl] ndi(ate belc*l

a) Fcr Non G,A ReBirtered workthop: Agreed LrLr iiy ._.._.-__ {':;l

Bl lorGlARegisteredWorkshop: BOLAAppl.able:Ye!/+re BO.lSt€narloNc-/-:-.

uorA r rbrl,ty: _./-91 ('r") Ass€ssed tlnb lity i')i-,I' .l

' ,1!r* jpd lro!//irf ro be lt!l?d cnll l(i tl)otn ()lLtton\ oua fa' ((;tPs 
^,hetP 

SOLA dcc. tlci t it;i,'

?t.Y^rt
\,,:t . $7Y",Vn),/

fnrative / Workihop stamp

a"l.tt-LfrV

Sisnai
Nameof

Jinis Disc',age vouctret applies only lo he claimant's dai

or his iloperty damage and will nol afiecl bB persoml

iniude; cl;im and/or unins!rcd losses claim in a laler date'

Fur$er, the seltemenl lerms hercin should nol be used as

an elidence to preiudice lo lhe claimants pelsolal rniudes

claim and/oa olher uninsuEd losses claim adsing ol ihe

subFct malter in this action.
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Customer Code: 30000 53

SMRT TAXIS PTE ],TD

Block UniL

60 WOODLANDS INDUSTRIAI PARK E4
SINGAPORE 757 705

SMRT AutoDoeive servic€s pte lid
251 Nortt! Bridge Road Singapore 179102
Ie1; 65 63311000 !'ar: 65 5334024?

Eax Invoice
GST Reg No. ; MR-8500001-7
CRN : 7990042802
Invoice No. : IV18l-1004 55
Date : 23. 11.2018
vehicle No. : SHD6225M
Your Ref No. : TAX/08,/18,/2107
Our Ref No- .t 2409"1134
Terms r 30 Days

a-REcEi 7a\

6e j-c, )
o 29Nov:zrln :
\ ^ Ularh- u- l\ a\ - uialms
\(TnDePerlment ,h'Ve 

*ee97'

Desc!.iption ,/ (Discount) Amoulrt

DooR: F/RH, FOR ToyoTA PRIUS TAXI
STICKER DECA], SMRT ( DOOR)

MOUTDING BODY, RH

DoOR: R,/RH, FOR TOYO?A PRIUS
PIXE], STICKER

EENDER, FRONT: RH/ FOR TOYOTA PRIUS
TAX I
NAME PIATE (HYBRID)

LINER, FENDER: tr'lRH, FOR TOYOTA PRIUS
TAXI

FENDER ITNER PAD, FR WHEE],. RH

RIM,TYRB:FOR TOYOTA PRIUS G3 TAXI
BUMPER, FRONT: FOR TOYOTA PRIUS TAxr
DOOR OUTER HANDIE ERT/RH

La.bour

TO REPAIR RH PORTION

Others

1.00 I 894.40
1.00 s 60.00
1.00 $ 6?3. 60
1.00 I 954 .50
1.00 I 60.00
1 .00 $ 723.40

1 .00 $ 51.90
0 .00 I171.70

0.00 $ 49.30
r..00 $r.484.20
1.00 $ 482.00
1.00 $ 370.80

(25.0 0 )

0.00
(100.00)
(100.00)

0.00
(100.00)

(25.00 )

0. 00

0.00

s 0.00
s 673.60
$ 954 . s0

$ 0.00
s 723.40

$ 1,2.97

I 0.00

s 0.00
(100.00) sr484.20
(100.00) I482.00
(25.00 ) s 92.70

s

$

s

I

$

I
$

s

670.80
60 .00
0.00
0.00

60.00
0 .00

38.93
0.00

0.00
0.00
0.00

278.L0
Sub-Total 110?,83

TO RESPRAY

TO RESPRAY

TO RESPRAY

rO REPSRAY

TO RESPRAY

TO RESPMY

TO RESPRAY

s 0.00
s 0.00
$ 0.00
$ 0.00
s 0.00
I 0.00
$ 0.00

FRONT DOOR RH

REAR DOOR RH

FRONT FENDER RH

FRON? BUMPER

ROCKER PANEI MOUIDING

RIM

DOOR HAND],E

1.00 s

1.00 $

1.00 s

1.00 $

1.00 I
1- 00 $

1.00 s

1.00 s

800.00

200.00
200.00
200.00
200.00
80.00
80.00
20-00

0,00

0. 00

0.00
0.00
0.00
0.00
0.00
0.00

0 .00 800.00

200.00
200.00
200.00
200.00
80.00
80.00
20.00

Parts

Authof,ised Signature
for SMRT Automotive Services Pte ],td

Page 7/2
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Customer Code: 3000063

SMRT TAXIS PTE LTD

t -tock un 1 I

60 !,OODIANDS INDUSTRIA], PARK E4
SINGAPORE 757?05

SMA! A!:toIlotive ssrvices Pte Ltd
251 North Br1dge Road Sluqapole 1?9102
r€l: 55 63311000 Fax: 55 633{0247

Tax Invoiee
GST Reg No. :

CRN :

Invoice No. :

DaEe :

Vehicle No. :

Your Ref No. :

Our Ref No- . :

Tenns :

MR-B 500 0 01-?
L990042802
rv18110 04 ss
23 . 11 .2018
SHD 52 2 5M

'r}x/ 08 /rB /2L01
24091134
30 Days

Description oty Unit
Cost

AmoulttAdd / (Discount)
.Amount

TO CI1ECK WIRING AND SYSTEM TUNCTION

TO APPTY RUST-PROOFING ON AFFECTED
AREA

TO TRANSEER DOOR MBCHANISM

TO REPIACE SUNDRY PARTS

TO WASH AND VACUUM

TO PROVIDE TABOUR & MATERIAL FOR
ADVERT]SEMENT STICKER (NET )

TO REMOVE AND RETIT TYRE RIM
lSPRAYING PURPOSE)

TO DO WIIEEL ALIGNMENT ,/ TYRE
BAI,ANCING

$

$

$

s

I
s

$

GRAND ToTAr- I 3.561.59

1.00 $

1,00 $

1.00 $

0.00 $

0.00 $

0.00 $

1.00 $

20.00
40.00

240.00
100.00
60.00

20.00

0. 00
0.00

0. 00

0. 00

0. 00

0. 00

0.00

0,00

0.00
0.00

0 .00
0,00
0.00
0.00

0.00

0.00

20.00
40.00

0 .00
0.00
0 .00

593 .16

20.00

0. 00

I $

$

0.00 s 20.00

Remark:

N,ake/Model : ToYoTA PRIUS
Acc.ident Date r 29.08.201-B

N.B. Palrnent bf, cieque should be crossed and

made payabt6 to iSMRT Aulonotlve Sewi.ce.s PCe T,td'
No !6ceil)t $il1 be issued unless requested-

Authorised Signature
for SMRT Automotive Services Pte I,td

Paqe 2/2 E. & O.E
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SMRT Taxis Pte Ltd

To: Claims Dept

From: SMRT Taxis Pte Ltd

MEMORANDUM

Our Ref: TAX/08/18D107

Date: 2419/2018

ACCIDENT ON 29l08l20t8 tNVOLVING SHD 622sM & SJC 318A

ALONG DUNEARN ROAD (TNFRONT OF ACS SCHOOL)

This is to confirm that the daily rental rate for SHD 6225M is $133.75
per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMBI..TAXIS PTE LTD

o
-{
for Manager
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