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j E’ Auto
5 — Consultants
FOE A Pre Lid Company Registration No. 193607 198R
ST UBLAVE 1, #0225 PAYA LR INDUSTRIAL PARK, SINGAPORE 408933 TEL: (065) 62563561 FAX : (065) 62564315
Yourref: TBA Date: 03.09.2018

Our ref: CC4/ML.PCI18015851/Kua3

The Motor Claims Department

M/s LONPAC INSURANCE BHD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SKC 5874R
We refer to the above matier.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 30.08.2018
at the premises of M/s Alan's United Auto Pte Lid - Sin Ming have the following to report:-

Workshop Estimate Amount : 5% 8,348.56
Revised Estimate Amount : S$ 5,546.08
"Check" Items Amount 1 8% 951.84
Total (Including Check Items) : 5% 6,497.92
Market Value : 8% - (est)
LTA Reimbursement Value : 5% - (est)
Nett Value 1 8% - {estL)
Description of Damage: (—
The vehicle sustained damages at the i : = e
Rear Portion ._i-,i..=_{ -
Hfude

Comments/Present Status:
Damages Consistent
Estimated normal period lor repairs: 50 days

Yours faithfully,

KENNETH KONG
Licensed Appraiser



-

QBE Insurance (Singapore) Pte Ltd

A membser of the woridwide OBE Insurance Group - Unigue Entity No. 198401363C

1 Raffles Quay, #29-10 South Tower, Singapore 048583

Tel: 65-6224 6633 Fax: 65-6533 3270
GST Registration No.: M200644018

www.qbe.com.sg

Ceriificate of Insurance

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 1892)
MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULE, 1960
ROAD TRANSPORT ACT, 1987 (MALAYSIA)

MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)

Certificate No. 8-V0017266-MVA Account Name | INSURANCE SG AGENCY MCI Type MX1

Index Mark and Registration Number of Vehicle or Chassis MNo: SKC587T4R
2 Name of Policyholder PETER ONG

3 Effective date of Commencement of Insurance for the purpose of 13/03/2018
the Regulations

4 Date of Expiry 12/03/2019

5 Person or Classes of Person entitled to drive”

{a) The Policyholder

. The Policyholder may also drive a motor car not belonging to

him/her and not hired to him/her under a hire purchase agreement.

{b) Any person who is driving on the Policyholder's order or

with his/her permission.
Provided that the person driving is permitted in accordance with the licensing or other laws or regulations
to drive the Motor Vehicle or has been so permitted and is not disqualified by order of a Court of Law or
by reason of any enactment or regulation in that behalf from the driving the Motor Vehicle

And provided further that the Motor Vehicle is registered under the Road Traffic Act and its registration
under the Road Traffic Act has not been cancelled at the time of the accidenl loss or damage

& Limitations as to use®
Use only for social domestic and pleasure purposes and for the

Policyholder's business.
The policy does not cover use for hire or reward, racing, pace-making,

reliability trial, speed-testing or the carriage of goods other than
samples in connection with any trade or business or use for any
purpose in connection with the Motor Trade.

7 Limitations rendered inoperative by Section B of the Motor Vehicles (Third Party Risk and Compensation) Act
{Chapter 189) and Seclion 95 of the Road Transport Act 1887 (Malaysia) are not to be included under these
headings

I/WE HEREBY CERTIFY that the Policy to which this certificate relates is issued in accordance with
the provisions of the Motor Vehicle (Third-Party Risks and Compensation) Act (Chapter 189) and Part

IV of the Road Transport Act. 1987 (Malaysia)

Hire Purchase - SING INVESTMENTS & FINANCE LIMITED QBE Insurance (Singapore) Ple Lid
Date of Issue: 22/02/2018 Authorized Signalture
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ALAN'S UNITED AUTO PTE.LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

No. : 05842
Vehicle Insured : SKW6322E
Accident Date : 29-Aug-2018 Date : 29-Aug-2018
our Ref : 218148 (LONPAC) / CHAN /1/ PAGE : 1
. €7 /‘?Iﬂé#.-’u
PETER ONG
BLK 167B PUNGGOL EAST Clhage &=
#06-401 /@
singapore 822167 b, Atz s
faﬂ:&
ESTIMATED COST OF REPAIR FOR HYUNDAI ELANTRA 1.6A SKCS5874R o,
1 pc Boot lid 4, 1,197.50 —
1 pc Boot lid rubber DTS 56,40 S Jtn—
1 pc Boot lid inner lock At 161.10 ~—
i pc Boot lid inner trim €N} 183,50 —
2 pcs Boot lid hinge @ S$117.20 »T 234,40 X
1 pc Boot lid logo e 37.20 —
1 pc Boot lid "HYUNDAI" emblem e 49,20 —
1 pc Boot lid "ELANTRA" emblem k. 52.80 ~
2 pcs Boot lid lamp AL @ 5$325.80 651.60 —
2 pcs Boot lid license plate lamp @ S$ 39.70/ e 79 40
1 pc Boot lid open sensor 115.20 7¢v
2 pecs Taillamp M3 ey @ 55402.60 805.20 —"
2 pcs Taillamp corner panel @ 5%197.80 395,60 et
1 pc Rear end panel 422,90 —
1 pc End panel top garnish r? g1.80 ™
1 pc Rear floor panel #T g81.80 X
1 pc Rear bumper fascia , 480.30 —"
2 pcs Rear bumper side retainer @ S% 32.90 My 65.80 --"';1
1 pc Rear bumper reinforcement 3i6e.80 V/tﬂ
2 pcs Bumper reinforcement bracket @ S8$ 72.30 144.60 @
2 pcs Reinforcement top bracket @ 8% 26.10 52,20 3(‘5/
3 pes Reinforcement lower bracket @ S% 24.80 74.40 f/
2 pcs Rear bumper reflector ® S$% 35.50 71.00 "'Z/
6,660.70
Less 20% : 1,332.14 ¢
5,328.56
LKK Auto Consultants hence nofify

the Repairer of the following:
» To resurvery baforalalier spray painting
» To diaplay damaged part)s) during resurvey Con't Page 2
» Parts prices are subject fo confirmation
» Third party survey Is an a “Withold Prejudics” basis
= No Megal mod fication(s) is allowed
» Supplementary ltemls) must be resurvayed gnd

s subject to final approvai from Insurance Company

Acknowledged by Repairer
Bignatura:
Data:




"ALAN'S UNITED AUTO PTE. LTD.

Block 7, Sin Ming Industrial Estate, #01-76, Singapore 575642.
Tel: 6453 8686 (3 Lines) Fax: 6459 6550
Company Reg. No.: 201113667N
GST Reg. No.: 201113667N

Vehicle Insured : SKW6322E Page : 2
2 Z2o0sn
1 pc Rear bumper reverse sensor(set =~ 300.00 sn
1 pc Rear reverse camera SAey 300.00 sn__~
To remove roof lining, front and
rear seats, trim board and carpet 120.00 Jé?
To apply undersealing 100.00 d:v
To putty and spray replaced parts 1,000.00 J%g?
To remove, cut-put damaged parts, ;Z
panel beating, welding, align, e
refix and to renew above parts 1,200.00
Total 5% 8,348.56
Singapore Dollars Eight Thousand Three Hundred
and Forty Eight and Cents Fifty Six Only
LKK Auto Cor
the Repairer of
= Third party & ejudice” basis
« Mo llegal m
® Supplemern =yed and
i subject |
Acknowladger |
Signatune;
Cate:




Catherine L‘hunﬂ (LKK Auto)

From: GERALD POH WEE BIN <geraldpoch®@lonpac.com>

Sent: Wednesday, 29 August, 2018 3:13 PM

To: Catherine Chong (LKK Auto)

Cc: MT_Claim_SG

Subject: FW: ATTACHED SKC5874R REPAIR ESTIMATE ,GIA REPORT FOR REQUEST JOINT
EXPERT SURVEYOR LIST TO CONDUCT PRI SURVEY

Attachments: SKM_284e18082915120.pdf

Dear Catherine,

For your necessary action. 2,29HM
TN IN Aidad

Best Regards umﬂ\\&\r“}n W

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555 %ﬂ

Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706
o l 30000%

From: kennychan@alanutd.com [mailto:kennychan@alanutd.com]
Sent: Wednesday, 29 August, 2018 3:11 PM
To: GERALD POH WEE BIN

Subject: RE: ATTACHED SKC5874R REPAIR ESTIMATE ,GIA REPORT FOR REQUEST JOINT EXPERT SURVEYOR LIST
TO CONDUCT PRI SURVEY

Dear Gerald
Enclosed ticked surveyor name for the arrangement of conduct pre repair survey ,thank you .

Regards

Kenny

Alan's United Auto pte Ltd
64538686

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]

Sent: Wednesday, August 29, 2018 2:24 PM

To: kennychan@alanutd.com

Cc: MT_Claim_5G <mt_claim@lonpac.com>

Subject: RE: ATTACHED SKC5874R REPAIR ESTIMATE ,GIA REPORT FOR REQUEST JOINT EXPERT SURVEYOR LISTTO
CONDLUCT PRI SURVEY

WITHOUT PREJUDICE

Dear Kenny,

Attached list of surveyors for your necessary action.

Best Regards



Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: kennychan@alanutd.com [mailto:kennychan@alanutd.com]

Sent: Wednesday, 29 August, 2018 1:39 PM

To: GERALD POH WEE BIN

Subject: ATTACHED SKC5874R REPAIR ESTIMATE ,GIA REPORT FOR REQUEST JOINT EXPERT SURVEYOR LIST TO
CONDUCT PRI SURVEY

Dear Gerald

Attached our client vehicle SKC5874R repair estimate ,GIA report to request joint expert survey list for us to choose
surveyor to conduct pre survey for t. p. claim your insured vehicle SKW6322E accident on 29-08-2018 thank you .

Regards

Kenny

Alan's United Auto Pte Ltd
64538686



!.I'Iei K_wan &KM@}

LTI = e — == . #

From:
Sent:
To:

Cc:
Subject:

Attachments:

Follow Up Flag:
Flag Status:

Categories:

Dear Mei Kwan/Thin Thin

ONG U U <llong@lonpac.com>

Monday, 3 September, 2018 12:10 PM

Mel Kwan (LKKAuto)

MT_Claim_5G; Thin Thin (LKKAuto) Vivian Lau (LKKAuto), Admin A

Our Ref: 17/18/18/VP05/020864 RE: ATTACHED SKCSATAR REPAIR ESTIMATE (GIA
REPORT FOR REQUEST JOINT EXPERT SURVEYOR LIST TO CONDUCT PRI SURVEY
SKW&EIZ2E 290818.POF

Follow up
Completed

HME

Attached is our Insured’s GIA report for your handling.

Regards,
Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse Singapore 199555
Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

From: Mei Kwan (LKKAuto) [mailto: Meikwan@lkkauto.com]
Sent: Monday, 3 September, 2018 11:23 AM

To: GERALD POH WEE BIN

Cc: MT_Claim_5SG; Thin Thin (LKKAuto}; Vivian Lau (LKKAuUto); Admin A
Subject: RE: ATTACHED SKCS874R REPAIR ESTIMATE ,GIA REPORT FOR REQUEST JOINT EXPERT SURVEYOR LIST

TO CONDUCT PRI SURVEY
WITHOUT PREJUDICE

LPC ref: TBA

LKK REF: CC4/LPC18015851/Kua3

Dear Sir / Madam,

We refer to the above matter.

Enclosed revert of vehicle: SKC 58741

We have not authorized repairs.

Enclosed for your perusal is:

s TP estimated cost of repair

« TP GIA report

« Preliminary advice

« Photographs of TP vehicle in its damaged condition

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.

Please take note that the case handler in-charge is Thin Thin and she can be contacted at DID: 6841 2360.



Enclosed ticked surveyor name for the arrangement of conduct pre repair survey thank you .

Regards

Kenny

Alan's United Auto pte Ltd
64538686

From: GERALD POH WEE BIN [mailto:geraldpoh@lonpac.com]

Sent: Wednesday, August 29, 2018 2:24 PM

To: kennychan@alanutd.com

Cc: MT_Claim_5G <mt_claim@lonpac.com=

Subject: RE: ATTACHED SKCS874R REPAIR ESTIMATE ,GIA REFPORT FOR REQUEST JOINT EXPERT SURVEYOR LISTTO
COMNDUCT PRI SURVEY

WITHOUT PREJUDICE

Dear Kenny,

Attached list of surveyors for your necessary action.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

From: kennychan@alanutd,com [mailto: kennychan@alanutd.com]

Sent: Wednesday, 29 August, 2018 1:35 PM

To: GERALD POH WEE BIN

Subject: ATTACHED SKC5874R REPAIR ESTIMATE ,GIA REPORT FOR REQUEST JOINT EXPERT SURVEYOR LIST TO
CONDUCT PRI SURVEY

Dear Gerald

Attached our client vehicle SKC5874R repair estimate ,GIA report to request joint expert survey list for us to choose
surveyor to conduct pre survey for t. p. claim your insured vehicle SKW8322E accident on 29-08-2018 thank you .

Regards

Kenny

Alan’s United Auto Pte Ltd
64538686




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: G256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated te Federation Internationale Des Experts En Automobile

LONPAC INSURANCE BHD Ref : CC4/LPC18015851/Kealn2
S 04107 THE CONCOURSESINGAPORE 1ggs55 Dot 25102019 NNHIMN‘"‘M"M
Code: LPC2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SKW 6322E Veh. Inspected SKC 5874R
Policy No. Z1TVP05052125 Coverage (5) 0.00
Claim No. 17/18/1B/VPOS/020864 Excess ($) 0.00
Assign From ONG LI LI Assign Date 29/08/2018
2. Vehicle Particulars & Condition
Make & Model HYUNDAI ELANTRA (A) c.c 1591
Engine No. HIDDEN Year of Reg. 20m
Chassis No. KMHDH41CMCU248521 Colour METALLIC GREY
Odometer 141650 Steering IN ORDER
Brakes IN ORDER Medification STANMDARD ALLOY RIM
General GoOoD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |205/55 R16 PIRELLI B mm
L/H Front Tyre |205/55 R16 PIRELLI 8 mm
R/H Rear Tyre |205/55 R1& PIRELLI Bmm
L/H Rear Tyre |205/55 R16 PIRELLI 8 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  29/08/2018 inspection Date 30/08/2018
Survey held at  ALAN'S UNITED AUTD PTELTD
BLK 7 SIN MING INDUSTRIAL ESTATE
#01-T6
SINGAPORE 575642
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR:

5 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 35661 FAX: 6256 4315

Reg. Mo: 199607198R GST Reg. No. 19-9607 198-R Page No.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKC 58T4R
Estimate By | Our Adjusted
Qty Description of Parts Condition | 2 hop ig‘ﬂ {$l}
REPLACEMENT OF PARTS
1|BOOT LID BENT 1,197.50 1,197.50
1|BOOT LID INNER LOCK DENTED 161.10 161.10
1|BOOT LID INNER TRIM CRACKED 183.50 183.50
2|BOOT LID HINGE @$117.20 TO REPAIR SEE 234.40 -
LABOUR
1|BOOT LID LOGO NECESSARY a7.20 37.20
1|BOOT LID 'HYUNDAI' EMBLEM MECESSARY 49.20 49,20
1|BOOT LID "ELANTRA' EMBLEM NECESSARY 52.80 52.80
2|BOOT LID LAMP @$325.80 CRACKED 651.60 B51.60
2|BOOT LID LICENSE PLATE LAMP @$38.70 N/S CRACKED 79.40 20,70
1|BOOT LID OPEN SENSOR CuT 115.20 115.20
2| TAILLAMP @$402.60 MTG CRACKED 805.20 B05.20
2| TAILLAMP CORMER PANEL @%197.80 SERVICEABLE 395.60 -
1|REAR END PANEL BENT 42280 422,90
1|END PANEL TOP GARNISH DISTORTED B1.80 B1.80
1|REAR FLOOR PANEL TO REPAIR SEE 881.80 -
LABOUR
1|REAR BUMPER FASCIA BENT 480.30 480.30
2|REAR BUMPER SIDE RETAINER @%32.90 DISTORTED 65.80 65.80
1|REAR BUMPER REINFORCEMENT BENT 336.80 336.80
2|BUMPER REINFORCEMENT BRACKET @$72.30 BENT 144,60 144 60
2|REINFORCEMENT TOP BRACKET @$26.10 NOT NECESSARY 52.20 .
3| REINFORCEMENT LOWER BRACKET @$24.80 NECESSARY 74.40 74.40
2|REAR BUMPER REFLECTOR @835.50 NECESSARY 71.00 71.00
LESS 20% DISCOUNT -1,314.86 694,12
5,250.44 3,976.48
1|BOOT LID RUBBER (50%) (SN) DISTORTED / 86.40 43.20
DENTED
LESS 20% DISCOUNT -17.28 .
60,12 43.20

Report Ref No, CC4/LPC18015851/Kea3n2




' Vd V4 LKK Auto Consultants Pte Ltd

— i 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 199607198R GST Reg, No. 19-9607198-R Page No.2 of 2
; Estimate By | Our Adjusted
ndit
City Description of Parts Condition Workshop (5)) ($)
SPECIAL NETT ITEMS
1|SET REAR BUMPER REVERSE SENSOR (SN) DENTED 300.00 200.00
1|REAR REVERSE CAMERA (SN) SHORTED 300.00 300.00
G00.00 500.00
LABOUR
TO REMOVE ROOF LINING FRONT AND REAR 120.00 60.00
SEATS TRIM BOARD AND CARPET.
TO APPLY UNDERSEALING. 100.00 §0.00
TO PUTTY AND SPRAY REPLAGED PARTS. 1,000.00 BOO.0D
T REMOVE,CUT -OUT DAMAGED PARTS PANEL 1,200.00 700.00
BEATING WELDING ALIGN,REFIX AND TO RENEW
ABOVE PARTS.INCLUSIVE OF THE REPAIR OF BOOT LID
HINGE AND REAR FLOOR PAMEL.
2,420.00 1,620.00
GRAND TOTAL 8,348.56 6,139.68
RECOMMENDED COST OF LUMP SUM REPAIRS 4,900.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/LPC18015851/Keal3n2

/4%

KOMNG SENG CHEONG

Licensed Appraiser

DISCLAMER OF LIABILITY T THIRD PARTIES:. This Repor is made solely for the use and banafit of the Client namaed an the frent page of this Repen.
Eibgd 1o 3 dp iy on the Beper whally o in park, Any thicd pacty acting or replbving on this




