AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: SHD 298S (Insd veh)
SDK 2485R (TP veh) Model: TOYOTA COROLLA 1.5A
Date of Accident/ Time: 26/08/2018 20.55
Repair Estimate :$ | 5385.01
Final Repair Cost :$ 11,016.50
Loss of Use 'S 150.00 5 daysat$ 3( perday
Rental (if any) .S - days at $ per day
LTA / GIA Search Fee i S _
Others: :5 -
i
Final Settlement Sum 5 1. 100 00 (GLOBAL SUM)
Payee Name : MODERN AUTOMOTIVE PTE LTD
Is Third Party Workshop GIA Registered? m YES V] NO  (Kindly indicate below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No BOLA Scenario No: __
BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.
THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our client have/had/has against you (AXA and their

policyholder/authorised driver/tortfeaseslfor any and all losses (past/present/future) arising from this accident.
KON,
FuRDOrity of ON

We confirmed that we have the

Signature of workshop representative / Workshop stamp Signature of Witness / Workshop stamp (if applicable)
Name of Representative: @'@O& (,(/ﬁ\/\ Name of Witness: L:\AA g‘ = \ ~\

Date: 0‘{/( ﬁ %)’L) Date: 5 hf\ r‘ o

Signature of AXA's surveyor/representative:
Name of AXA’s surveyor /Representative:

bate:  08/05/2020

AXA Insurance Pte Ltd (Company Reg. No.: 199903512M)
8 Shenton Way #24-01 AXA Tower Singapore 068811
AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



MODERN AUTOMOTIVE PTE LTD

BLK 3023A UBI ROAD 1 #01 - 61

SINGAPORE 408717

GST REG. NO : 200501102H

TEL : 6748-4422 | 6744-4422 FAX :6-747- 6720
Email: chin@modernautomotive.com.sg

YOUR REF : SHD298S
OUR REF :SDK2485R

Date : 14.02.2019

The Claims Manager

AXA Insurance Singapore Pte Ltd

8 Shenton Way

#27-01, AXA Tower

Singapore 068811

Tel : 6-880-4833 Fax:6-880-4838

RE: ACCIDENT INVOLVING SDK2485R & SHD298S ON 26.08.2018
UPPER SERANGOON ROAD

We refer to the above matter.

We have been authorized by our client Mr Ang Gim Yam to make claim against your
insured vehicle No.SHD298S in respect of the above accident for the following:

Repair cost ($1900 50%) $ 1,016.50 (InclGST)
Loss of use (5days x $100=$500 50%) $ 250.00

Total: $ 1,266.50

Enclosed herewith a copy each of the supporting documents for your perusal.
Kindly process the above and remit the payment to us asap

Yours faithfully

Modern Automotive Pte Ltd



MODERN AUTOMOTIVE PTE LTD

BLK 3023A UBI ROAD 1#01-58/61 SINGAPORE 408717
TEL: 67474422, 67454422 FAX : 67476720

GST REG. NO: 200501102H

AXA INSURANCE {SINGAPORE) PTE LTD
8 Shenton Way #27-01
Singapore 068811

Attention : Motor Claim Department
Contact: 6338 - 7288 Fax No. : 6880 - 4838

SN Quantity Particular

Tax Invoice : TP001320

Date : 14/02/2018
Vehicle Num. : SDK 2485R
Make/Model : TOYOTA VIOS-2001

Chassis/Eng# :

Accident Date : 26/08/2018
Claim No. .
Reference :

Policy No. : 0083752126-14

Unit Price Amount S$

LABOUR :
ACCIDENT REPAIR (LUMPSUM) $1800.00
50% 950.00
Labour Total 8% : »“—-9_555(‘)_(“)
Total S$ : 950.00
GST@ 7% S$ - 66.50
Amount Due S$ : 1,016.50

MODERN AUTOMOTIVE PTE LTD



LETTER OF AUTHORIZATION

TO WHOM IT MAY CONCERN

Dear Sir,

RE: ACCIDENT INVOLVING VEHICLE

SPRIGLs R & Spp 29¢S

ALONG... S fjer. 3¢ !{%5.?%".’.‘.....’?;93?‘:’7.—:90

This letter is to authorize MODERN AUTOMOTIVE PTE LTD at Block 3023A, Ubi Road 1,
#01-61, Singapore 408717 to resolve the above matter.

In respect of this authorization, MODERN AUTOMOTIVE PTE LTD has my/our authority to
decide on my/our behalf whether to accept any offer of settlement from the third party
insurers. |/we also agreed that all payments include Loss of Use to make in favour of
MODERN AUTOMOTIVE PTE LTD.

MODERN AUTOMOTIVE PTE LTD is also authorized to sign all the required documents
include Discharge Voucher from the third party insurers on my/our behalf.

Yours Faithfully

Name/NRIC € FoubS3 D



Vic (LKKAuto)

From: Vic (LKKAuto)

Sent: Wednesday, 11 March, 2020 2:40 PM

To: ‘claims'

Cc: Admin A; Vic (LKKAuto); transcab_avaclaims@ava-ins.com

Subject: YOUR REF : P1680520 (SDK 2485R) - ACCIDENT INVOLVING SHD 298S AND SDK

2485R AT/ALONG UPPER SERANGOON ROAD ON 26/08/2018

11 MARCH 2020

TRANS-CAB SERVICES PTE LTD
SINGAPORE

Dear Sir/Madam,

OUR REF : CC4/AXA18015844/Ahb3
YOUR REF : P1680520 (SDK 2485R)
ACCIDENT INVOLVING SHD 298S AND SDK 2485R AT/ALONG UPPER SERANGOON ROAD ON 26/08/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from M/s MODERN AUTOMOTIVE PTE LTD acting on behalf of the owner of SDK 2485R
against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information given
us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant. Unless proven otherwise.

Please be informed that your No-Claim Discount (NCD — if applicable) will be withheld for the time being. Pending
for final allocation of liability in settlement by our principal.

We also wish to advise that there is an excess of $55,000/- is attached with Third Party Claims. Please be informed
that you shall be liable for the excess following any settlement of the third party claim. The applicability of the
excess is as follows:

1) Any settlement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2) Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim settlement and thereafter kindly let us have the excess payment
in your cheque payable to “AXA Insurance Pte Ltd”. Please indicate your vehicle registration number and the date of
accident on the back of the cheque.

Notwithstanding the excess being applied and/or received by us for the above subject matter, we expressly reserve
all our rights under the policy to refund the excess payment in the event that there arises any known policy breach
and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 days from the
date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.



Your full co-operation in the handling of the claim is required and kindly submit the following if not provided at our
reporting centre. The list below is not all inclusive and further document may be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

e Driver’s driving license or foreign driving license (if any)

¢ Coloured photographs of accident scene (if any)

¢ Coloured photographs of damage to all vehicles involved (If any)

* Video footage of accident (if any)

e Statement and/or police report from independent witness(es) (if any)

e If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us informed
of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and consent.
If you receive any correspondence or legal document such as a Writ of Summons in connection with this accident,
please forward it to AXA immediately. You may email it to cst@axa.com.sg / vicalpeh@I|kkauto.com or deliver it by
hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at vicalpeh@I|kkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh @lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥ LSES

Save the ELarth- Print only whenr necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.



4/30/2020 Merimen e-Claims

Print Received Message

This mail is associated with :

*SDK2485R (C0474284)
[SHD298S]
TP
ANG GIM YAM
Aug 26 2018 12:00AM
[TRANS-CAB SERVICES PTE LTD]
Modern Automotive Pte Ltd

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 30/04/2020 17:08 PM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (S$1166.50) - SDK2485R - Claim Handler: Richard Ang

Approved:1166.50:HI, pls ensure you have engage OI on the TP's claim and if no objection from OI, to proceed as
per mandate at 50% liability. TY.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=70741205&CFTOKEN=258a405fc6b69183-E8... 1/1



Jasper Chua (LKK Auto)

From: Chin <chin@modernautomotive.com.sg>

Sent: May 4, 2020 11:59 AM

To: Jasper Chua (LKK Auto)

Cc: Vic (LKKAuto)

Subject: RE: TP Settlement SDK2485R (AXA)// LKK REF: CC4/AXA18015844/Ahb3 - urgent

Dear Jasper
We accept your offer of $1100/- (all in) in settlement of this claim and please forward us your DV for closure .

Thank you

Regards,

Grace Chin

Modern Automotive Pte Ltd
Blk 3023-A, Ubi Road 1 #01-61
Singapore 408717

Tel: 6748 4422
Fax: 6747 6720

From: Jasper Chua (LKK Auto) [mailto:jasperchua@lkkauto.com]

Sent: Monday, May 4, 2020 11:22 AM

To: chin@modernautomotive.com.sg

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: TP Settlement SDK2485R (AXA)// LKK REF: CC4/AXA18015844/Ahb3 - urgent

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter.

We propose a settlement at a global sum of $1,100.00(all-in).

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted.

1



Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 29 April, 2020 11:22 AM

To: Chin

Cc: Vic (LKKAuto); Admin A

Subject: Fw: TP Settlement SDK2485R (AXA)// LKK REF: CC4/AXA18015844/Awb3 - urgent

Without Prejudice

Hi Ms Chin,

Received with thanks.

Hi Vic,

Kindly assist. CC4/AXA18015844/Awb3

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256 3561 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Chin <chin@modernautomotive.com.sg>

Sent: Wednesday, 29 April 2020 11:10 AM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Subject: RE: TP Settlement SDK2485R (AXA)// LKK REF: CC4/AXA18015844/Awb3 - urgent

Dear Hsiao Tong
We refer to above claims.

Please let us have your offer so as to close the matter and for your easy reference, | enclose again
Our LOD for your perusal . Please expedite.

Thank you

Regards,
Grace Chin



Modern Automotive Pte Ltd
Blk 3023-A, Ubi Road 1 #01-61
Singapore 408717

Tel: 6748 4422
Fax: 6747 6720

From: Chin [mailto:chin@modernautomotive.com.sg]

Sent: Wednesday, March 25, 2020 11:44 AM

To: 'Hsiao Tong (LKKAuto)' <chewht@Ikkauto.com>

Subject: FW: TP Settlement SDK2485R (AXA)// LKK REF: CC4/AXA18015844/Awb3 - urgent

From: Chin [mailto:chin@modernautomotive.com.sg]

Sent: Wednesday, March 25, 2020 11:44 AM

To: 'Chin' <chin@modernautomotive.com.sg>

Subject: RE: TP Settlement SDK2485R (AXA)// LKK REF: CC4/AXA18015844/Awb3 - urgent

Dear Hsiao Tong

As spoke few week ago, we are waiting for your offer.
Please expedite asap.

Thank you

Regards,

Grace Chin

Modern Automotive Pte Ltd
Blk 3023-A, Ubi Road 1 #01-61
Singapore 408717

Tel: 6748 4422
Fax: 6747 6720

From: Chin [mailto:chin@modernautomotive.com.sg]

Sent: Thursday, February 13, 2020 11:04 AM

To: 'Hsiao Tong (LKKAuto)' <chewht@Ikkauto.com>

Cc: 'Admin A' <admin-a@lkkauto.com>

Subject: RE: TP Settlement SDK2485R (AXA)// LKK REF: CC4/AXA18015844/Awb3 - urgent

Dear Hsiao Tong
We refer to our email below.
Please let have your offer so as to close this matter.

Appreciate your reply.





