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' VA 7 LKK Auto Consultants Pte Ltd
BT 0 - 51 Libi Ave 1 #01-25 Paya Ubl Industrial Park_Singapore 408933
TEL 6256 3861 FAX- 6256 4315
Reg No 198807108R GST Reg No 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Rel CCIAIG1B015836/T1wb3d
WA
CHARTIS BUILDING Date : 30-08-2018
SINGAPORE 079120
Code = AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLG 9947E Veh. Inspected 5G 17230
Palicy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 30/08/2018
Z Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
Geaneral
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date 28/DB/2018 Inspection Date 27/08/2018
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
80 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.




%S.'HR?‘

SMRAT Automotive Service Pte Lid

&0 Woodlands Industrial Park E4, Singapors 757705
FAX Mumber  G3585502

Estimator Teiephone Number | 68682623

Accident Reporting Mumbes : 6B6E267T2

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg No

Ref. No

Reg. Date

Vehicle Type

Make

Model

Name of Driver

Type of Accident

Date / Time of Accident
Accident Reported Date / Time
Surveyor is Required?

Survey by

Vehicle is Towed Back?
Towed Back Date/Time
Replacement Vehicle issued?
Accident Repair Job Card No
Special Instruction to ARC.if any

SG1723D

BUS/05/18/5055 H

01/06/2018 o — /

BUS -12M o (L

A22MAN g e

MAN -

K Ravi Shangar P Krishnan

SIDE SWIPE - E

29/05/2018 06:30:00 PM

31/05/2018 12:00:00 AM o ®

Yes

AIG —
—

No H' -

5G1723D - RIGHT REAR PORTION
SLGO247E (TP)- INSURED WITH AIG

Prepared Date 01/06/2018 10:28:24 AM
-1 n,u’TJ".L 2941537
"Wl
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iection D - Details of Repair Estimates
‘art 1 - Labour Works

ob Scope. |

Quotation from ARC

Adjusted by Surveyor, if appFE:abtu

‘O REMOVE & INSTALL ALL ABOVE ITEMS AND
IEPAIR OTHERS DAMAGED AFFECTED AREAS

795.00

530.00

‘otal Labour

795.00

530.00

‘art 2 - Spray Painting & Panel Beating Related Works

ob Scope

Quotation from ARC

Adjusted by Surveyor, if applicable

'ROVIDE LABOUR AND MATERIAL TO PUTTY
\ND RESPRAY ABOVE REPAIR ITEMS

324.00

262 00

‘otal Spray Painting & Panel Beating

324.00

262.00

‘art 3 - Other Costs - Accident and Accident Repair Related Expenses

ob Scope Quotation from ARC Ad|usted by Surveyor, if applicable
‘otal Other Costs
IUS/05/18/5055 Page: 3




Vivian Lau (LKKAuto)

From: Eileen Bay Yee Ling (Auto Sves/Ext Biz Sves/Claims & IA/Buses)
<elleenbay@smrt.com.sg>

Sent: Wednesday, 5 December, 2018 2:28 PM

To: Admin A; CS A Team

Subject: LOD - ACCIDENT INVOLVING 5G17230 AND SLG9947E ON 29/05/2018 ALONG
JUNCTION OF JELEBU RD & LOMPANG RD

Attachments: img-Z05141713-0001 pdf; SG1723D.PDF

Our Ref: BUS/05/18/5055/EB

Dear Sir / Madam,

We claim on behalf of SMRT BUSES LTD, owner of the vehicle Reg. No.; 5G1723D.
Your driver’s negligent driving has caused the above accident. As a result, my client has suffered the following losses:-

Cost of Repair 5792.00
Loss of Use SZI500 | 1 daysx 5275.00 )
LTA Search Fee $7.00
Total 51,074.00

We enclose the following documents:
1} Repair Invoice
2] LTA Search
3} SASreport

We look forward to your confirmation to settle our claims within 15 days from the date of this email.
Kindly issue payment in favour to SMRT BUSES LTD.

Thanks and regards,

Eileen Bay
Claims and Insurance Agency

DID; +65 6556 3549 | E: eileenbay@smrt.com.sg
6 Ang Mo Kio 5treet 62

Singapore 569140

SINRT

AUTOMOTIVE




$1 UBIAVE 1, 01-25 PAYA UBTINDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563561 FAX : (65) 625643) 2

Our Ref: CC3/AIGIB015836/T1wh3
07 September 2018

LIM THONG LEE
954 Hougang Ave 9
#06-326

Singapore 530954

Dear Sir/Madam,
ACCIDENT INVOLVING SLG 9947E AND SG 1723D ON 29/05/2018

We refer to the above accident where we are acting for AlIG Asia Pacific Insurance Pte
Ltd. to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Vivian Lau

Case Handler

DID: 6841 8625

FAX: 6741 4108

EMAIL: Vivianlau@lkkauto.com

c.c AlG Asia Pacific Insurance Pre Lid
(Motor Claims Dept)



AUTHORISATION TO ACT
(AIG Asin Pacific - Express Third Party Claim)

/WE, SMRT BUSES LTD _(the third party claimant) of 6 Ang Mo Kio Street 62 Singapore 569140 __ (address),
owner of SG 17230 (vehicle no.) hereby autharize SMRT AUTOMOTIVE SERVICES PTE LTD _ (“the workshop™)
to act for me with respect (o my claim for repair costs and/or rental and/or loss of use (“claim”) for my vehicle no. _
$G1723D that was damaged pursuant to the accident which occurred on __29/05/2018 __ (date) along | JELERU RD

5 {location) involving vehicle no/s _SLG 9947E (“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit and the workshop
is further authorized to receive payment further to settlement of my claim with payment cheque/s being made in favour
of the SMRT BUSES LTD

I further acknowledge that any settlement the workshop may reach on my behalf is on a without prejudice and without

admission of liability basis insofar as the driver/ownerfinsurers of the other vehicle/s Is concerned.

Dated this i (day) of ‘A r ”'I. (month) Zﬂﬂ (year)

Signed by “the third party claimant” Signed by “the workshop™
(with chop if applicable) (with chop)



RELEASE VOUCHER
AIG - PARTY

“We/l, _SMRT AUTOMOTIVE SERVICES PTE LTD (the workshop") hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid LKK AUTO CONSULTANTS

PTE LTD (name of surveyor) with respect to the amount claimed for $ 1.040.00 (Global Sum) for vehicle no.
SG 1723D_ that was damaged pursuant to the accident which occurred on 29/05/2018(date) along | JELERU RD
{location) involving vehicle no/s SLG 9947E

This is pursuant to the inspection conducted on 27/08/2018 (date) at “the workshop".

We/I confirm that we/l are/am authorized by the owner SMRT BUSES LTD (the third party claimant”™) of vehicle no.
SG 1723D make the claim as set out in the above paragraph and we/l have full authority to settle the matter on his/her
behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pie Lid for all damages, loss and/or expense
that they will or have already incurred in the event that “the third party claimant” after the above said agreement lodges
a further claim against the former for any loss and expenses suffered pertaining to costs of repairs and/or rental and/or

loss of use pursuant to the damage SG 1723D _ (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the third party claimant”

pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of

linbility basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over

any dispute arising out of the same.

Dated this I{, (day) of ,_‘A'P_\_ (month) ZGH (year)

Signed by AIG appointed surveyor Chopped & Signed by “the workshop™
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EHRT Autamotive Sarvices Pte Ltd

251 Morth Bridge Road Singapars 178102
Tal: 65 63311000 Fax: 65 £3340247

Tax Invoice

Customer Code: 3000066 w GST Reg Mo. : MR-8500001-7
5;? EE? %-" CRN : 1950042802
SMRT BUSES LTD 17 NOVIOE  w Invoice No. : IV181100439
% - Date : 23.11.2018
Block Unit n_pm”;l"m Qip vehicle No, : SG1723D
STREET 62 Your Ref Ne. : BUS/05/18/5055
6 ANG MO KIO Our Ref No. .8 24097707
SINGAPORE 569140 Terms : 30 Days
Description oty Unit Add / (Disocunt) Amount
Cost b Amount
Parts
COVER:REARR TAIL LAMP,RH,FOR MAN A22 1.00 % 974.70 (100.00) 5 974.70 5 0.00
BOS s
Sub-Total 5 0.00

Labour
TO REMOVE & INSTALL ALL ABOVE ITEMS 1.00 § 530.00 0.00 5 .00 5 530.00
AND REPAIR COTHERS DAMAGEDR AFFECTED
AREAS.
Others
PROVIDE LABOUR AND MATERIAL TO 1.00 § 262.00 0,00 s 0.00 L 262.00
FUTTY RMD RESPRAY ABOVE HEPAIR
ITEMS

GRAND TOTAL 5 792.00
Remark :
Hake/Model ¢ MAMN R22

Accident Date @ 29.05.2018

H.B. Paymant by chequs should be croased and
made payabls to ‘SMAT Automotive Sarvices Fte Led'.,
Ho zecaipt will bs issued unless requested.

Jose

Authorised Signature
for SMRT Automotive Services Pte Ltd

Paga 1/1

E. & 0.E



Enquire Transaction History

ITransaction History Detalls

Log Date/Time 01 Jun 2018/ 10:27:29
Aszet Type: Vahicle Transaction Amount: £7.49
Agzet 1D SLGYSSTE
Transaction Type: 18.32 Insurance Enquiry (GIRD Payment] Channel: External Agency
ESASEAHD - BALQISH BINTE ABDUL Business Transaction
20180401102728995566
WIS HALIL Reference No:
Search Date/ Time 29 May 2018 18:30:00
Insuratice Company: AIG ASIA PACIFIC INSURANCE PTE. LTD,

Information displaved is carrect as at the log date and time.

Enquire Related Logs Back to List



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Enpress

|CLAIM SUBFOLDER TRACKING
Case Motified Est Submitted | Ad) Assigned Ad| Ryt Ad) Sutrmitted ins Auth'ed Status

. 30 May 2018 TonaIAE $4792.00 $$792.00 Ty
il _tan e | it Ady pt | et Estimaten | | View Rot | Cancel Case |

Reference Claim Detalls

III:I.AIH SUBFOLDER DETAILS | [Created by adjuster]
{Insure: LIM THONG LEE (LIN TONGLI), [D: 582113318

SMAT BUSES LTD. Co. Reg. MNo.: 1982022920

29/05/2018 18:00 - :58
[20 Months and 28 Days From LTA Reg Date (Man Yr)]

TP / 822354989456 :ﬁfﬂfm’ 2100487153 {Comprehensive)

Policy Mo,
(Claimant ji

SG1723D Date of Loss:

SLGR9ATE D= 1809024MFBP

Excess:
SHAT Automotive Services Pte Ltd {Woodlands) 50 Woodlands Industrial Perk B4, 757705 Woodlands - Tel: 68663618

AlG Asla Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6415-3000 ... [Handled by Foo, Chit Yan] Chityan.Foo@asg.com

ME First Capital Insurance Ltd [(HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel 6256-3561 .. [Handied by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due
10/0%/2018]

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |]
There are no mall for this case, |

|

| ALL ASSOCIATED TASKS™ View All | Ssarch Tasks | Create New Tass | Compiute ||

Due Date  Priority Type  Task Group Subject  Handler Assignad By Completed On
No resuits,

hitps:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp _c... 3/5/2019



Merimen e-Claims

Page | of 2

Claim Documents

*5G1723D (82235498945G)

[SLG9947E]
TP

SMRT BUSES LTD
May 29 2018 6:00PM

[LIM THONG LEE (LIN TONGLI)]
SMRT Automotive Services Pte Ltd

Letters/Correspondences - 1 per page E &
|Mo | Finalized On LKK Auto Consultants Pte Ltd [HQ) Thumbnall| Print
{1 [(Dram) Third Party Express Settlement -~ Payment Breakdawn [ T
'Nnmﬂnwu 3 per page b ﬁ
fio | Retabel/Rearder | LKK Auto Consultants Pte Ltd (HQ] Thumbinail | Print
1 15/04/1915:21 | General View O |ceaws | &
7 |15/4/19 15:21 | General View D | cadiec | 4
3 15/04/19 15:21 | General View 0O | s @
4 150419 1521 | General View O | wodve | 2|
5 150419 1521 | General View 0 | wedrs | A
6 15/04/19 15:21 | General View 0| taws | A
7 15/04/19 15:21 | General View 0 | icois | 4
|8 |15/04/19 15:21 General View © | oows | BB
(o |15/me4719 15:21 Genaral View D | loadirs |
10 |15/04/19 15:21 | General View Lead lpG | A
11 |15/04/19 15:21 | General View O | wows | 4
12 [15/04/1915:21 | General View B | wearwes | F
13 |15/04/19 15:21 General View 0 | Lssows | G4
(14 [15/04/19 15:21 | General View ﬁ Load rG | A
15 15/04/18 15:21 | General View O | oaws | 4
|16 |15/04/19 15:21 | General View 0D | toaws | A
17 [15/04/19 15:21 | General View 0 | Load o
Documentation [1perpage Tv]| B2
No | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbnall| Print
1 A0/DESLE 19:20 TP ESTIMATE- MARKED Load POF
2 30/08/18 19:20 TP GILA REPORT Load POF
{3 |03/05/19 08:38 | WORKSHOP INVOICE Load POF
4 |03/05/19 08:35 | AUTHORISATION TO ACT FORM Load POF
5 |03/05/15 08:38 | Relsase Voucher Load POF
6 |03/0%19 08:38 LTA SEARCH 3 Load POF
7 |03/05/19 08:38 |LETTER TO O1 Load POF
(Mo | Finsdized On AIG Asin Pacific Insurance Pte. Ltd. (SG) Thumbnall | Print
1 |31/U8/1809:23 | O1 GIA REPORT 0 | woscror
Documents Checklist
'DOCUMENTS CHECKLIST neser | save | prm |

|Mmmmmw configured. I

| |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/5/2019



Merimen e-Claims Page 2 of 2

Dur Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To: [] Handling Insurer
Nt Barrarks o8 firvate wnieen yau thaw I 10 Otfee (@ mes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/5/2019



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| vehicle No: SLGO94TE (Insd veh) Model: AN NL320F (A22) 10.5 D (M)
$G1723D (TP veh)
| Date of Accident: |29/05/2018
Giobal Sum Settlement | - | [X] Yes | | | No
Repair Estimate 5 2,083.70
Final Repair Cosl !5 1,040.00
Loss of Use -8 1.00 days al $250.00 per day
Rental (if any) s days
LTA / GIA Search Fee $
Others: 5
'$
Final Settlement Sum (Global Sum) $ 1,040.00

Is Third Party Workshop GIA Registered? [ 1 ¥YES [X ] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA Applicable: Yes/ No BOLA Scenario No

B) For GIA Registered Workshop:

BOLA Liability (%) Assessed Liability (*} — (%)
* Assessed Liabilily lo be filfed only for chain collisions and for cases where BOLA does nof apply.
Remarks

Payment Instruction: Payee’s Breakdown

1) |SMRT Buses Lid § 1,040.00
2 5
3) S
03 May
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Ltd Date

Pleasa attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Autharisation to Act; Survey Report; Medical

Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 3/5/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coregno 1sss071sem)

51 Ubl Ave 1 #01-25, Paya Ubi Indusinal Park
Singapore 408833
Tel 6256-3561 Fax 6844-8805 Email: sur@ikkauto.com:assignments@|kkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18015836/T1WB302

Date: 03/0572019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100487153
it Insured Vehicle No: SLGG947E
Dale of Loss: 28/05/2018 Nature of Claim: TP Claim No: 822354889456
PTION & | TIF Tl
Reg No: SG1723D
Make & Model MAN NL320F (A22), 10.5 D (M) Engine No: 50340781394088
Reg. Date 01/08/2016 (Man. Year: 2015) Chassis No. WMAAZZZTAF 7002896
Colour: Green Odometer: 158419 km
Engine Capacity: 10518 cc
Marke! Valua/New Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
F I A Tl F
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥Yes Engine Maodification Mo Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size: 275/TOR225 Rear Tyre Size: 275TO R22.5 (D)
Front Left Side: Brdgestone 7 mm Rear Left Side: Bridgestone 7/7 mm
Front Right Side: Brdgestone O mm Rear Right Side: Bridgestone 7/7 mm
The above valvew reprosent the remaining hyre freads degih
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %|
Parts g74.70 0.00 97470 100.00
Miscallaneous ltems 0.00 0.00 0.00
Labour 1.118.00 T82.00 3A27.00 2822
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S§) 2,093.70 792.00 1.301.70 62.17
+ Loss of Use (1.0 x S5250.00/day) (S$) 250.00
+ Doc/Search Fee (55) 7.00
Nett Liability (S$) 1,049.00
Global Sum Settlement [S5) 1,040.00
INSPECTION
Date of Assignment: 2710812018
Date Inspected: 27/08/2018 Inspected At: SMRT Automotive Services Pte Lid
(Woodlands)
60 Woodlands Indusirial Park E4
Singapore 7577056
Eslimated Period of Repair: 1.0 days

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 3/5/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: VIVIAN LAL PEI FENG

NOTE: This report represants our findings af the fime and piace of inspection staled herew, Such napection has boen caried ouf to the best of our
knowledge and ability but any other Kability under any other circumaiances is herby sxpressly axcluged,
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REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 “REAR TAIL LAMP COVER RH Repair 974 70F ~F
F=Franchiss part

Total Parts (5%) 974.70 0.00

Raport was unsubmitied dunng this print-out |
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Recommended Miscellaneous Items
There are no new miscellansous items selected.
Recommended Labour
Me Particulars Lab.Type Repalrer's Amount
Labour lems
1 TO REMOVE AND INSTALL ALL ABOVE ITEMS AND REPAIR New 785.00 530.00
OTHERS DAMAGED AFFECTED AREAS
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY New 32400 262.00
ABOVE REPAIR ITEMS
Gross Labour Cost (58) 1,119.00 792.00
Repont was unsubmitted during this print-out _l

< END OF ESTIMATES >
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