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August 27, 2018

August 28, 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

GBE5929M

TPVD MERCEDES-BENZ

CITAN 109

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

NG POH HONG 

44 ENG KONG DRIVE, 599372, Singapore 

98443131 

 

 

Claim Handler

ANG Richard 

 

richard.angbs@axa.com.sg 

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKKInvoice1[1].pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 9,

2018

 LKKAdjustment1a[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 9,

2018

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 9,

2018

 PAYMENT BREAKDOWN.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 9,

2018

 GIA AND LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 9,

2018

 WORKSHOP INVOICE.pdf Invoice Repairer
LKK AUTO CONSULTANTS PTE

LTD (TP)

November 9,

2018

 DISCHAGE VOUCHER.pdf
Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 9,

2018

Service Request Details

Claim

Reference

Loss Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:543217?token=11afcb02-6b8b-41f2-813c-55d4d1354577&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:543209?token=fd17d40f-29ed-4684-b31e-d09a6c063487&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:543208?token=a7f73a62-5fb0-471e-bf99-73f6d0711d34&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:543207?token=db6fc24f-df2b-4019-9677-b1b95ffdc911&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:543206?token=f15ce4e1-9df8-4cad-b2e5-444884cfe8e3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:543205?token=03753f7b-294a-4e97-972e-2742e330e504&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:543204?token=d35fded3-f1a4-43bc-8eca-11772d36b0f4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)

November 9,

2018

 TP LOD.pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 11,

2018

 AXA IMMEDIATE ADVICE.pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 11,

2018

 LKK REINSPECTION PHOTOS.pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 11,

2018

 LKK INSPECTION PHOTOS.pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 11,

2018

 LETTER TO OI.pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 11,

2018

 Email to OI dd 051018.pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

October 11,

2018

 TP ESTIMATE- MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)

August 31,

2018

 SBW3131R INSD GIA REPORT.PDF Reports & Statement GIA Report RATAN BHOSALE Pragati
August 28,

2018

 GBE5929M TP GIA REPORT.PDF Reports & Statement GIA Report RATAN BHOSALE Pragati
August 28,

2018

 PRI EMAIL RECIEVED FROM

WORKSHOP.msg

Letters and

Correspondence
Workshop RATAN BHOSALE Pragati

August 28,

2018

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:543203?token=c8eeaa20-fc7b-4627-a27f-a8b43dcd874e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:486886?token=af69f266-562e-49d6-9dd4-db0cd2b47a05&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:486887?token=8c4a0626-dc2d-45cd-a70c-033a392b5f4b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:486885?token=8eb8acba-2d57-41e7-810a-33db72cedb46&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:486884?token=8fd44ef6-bc3f-4a11-b199-cd837821b4dc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:486881?token=a13a1f03-ed0e-4de5-b9b1-30456e40f7c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:486880?token=656c4b5f-b7e8-43e7-86d2-a512f4203586&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:416558?token=8feb82fc-021a-4f0b-befc-b789be29b28e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:408844?token=0577ba9f-0f8c-44fd-800d-000f6ddbec45&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:408846?token=1eacc417-059b-467e-ba6a-db473877737d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:408843?token=30d2b975-deff-41b9-aa51-ae4a61a36cee&portalRoute=/claim-portal/html/ServiceRequestDocumentError

