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Sumnsursg: Excoss: o am{gqﬂ:;JmmeuMiEum of -
(Client's Racard) Brake: [ /v, ) Jammed | Leaked | Burnt or
MakpofVen Modl: NIt / S/Rim /(STD ARRim o __;
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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapors 408933

TEL: 6256 3581 FAX GZ56 4315

Reg No 19380715BR GST Reg No. 19-3507198-R

Affiliated to Federation Internationale Des Experts En Automobila

AIG ASIA PACIFIC INSURANCE PTELTD Ref CC3AIG1BO16T42/MNuUb3
78 SHENTON WAY #08-16 M“Immwllmm
CHARTIS BUILDING Date: 285-08-2018
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SKC g18Y Veh. Inspected SMEB 1528X
Policy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 29/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  14/08/2018 Inspection Date 28/08/2018
Survay held at SMRT AUTOMOTIVE SERVICESPTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TD YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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Vic {LI{I(Auto!

From: Eileen Bay Yee Ling (Auto Sves/Ext Biz Sves/Claims & [A/Buses)
<glleenbay@smrt.comeg>

Sent: Wednesday, 5 December, 2018 5:55 PM

To: Admin A; CS A Team

Subject: LOD - ACCIDENT INVOLVING SMB1529X AND SKCG1BY ON 14/08/2018 ALONG BT
TIMAH RD

Attachments: img-Z05174554-0001.pdf; 5A52456129.PDF

Our Ref: BUS/08/18/1015/EB

Dear Sir / Madam,

We claim on behalf of SMRT BUSES LTD, owner of the vehicle Reg. No.: SMB1529X.

Your driver's negligent driving has caused the above accident. As a result, my client has suffered the following losses:-

Cost of Repair 5905.00
Loss of Use 527500 ( 1 daysx $275.00 |
LTA Search Fee $7.00
Total $1,187.00

We enclose the following documents:
1} Repair Invoice
2) LTA Search
3) SASreport

We look forward to your confirmation to settle our claims within 15 days from the date of this email.
Kindly issue payment in favour to SMRT BUSES LTD.

Thanks and regards,

Eileen Bay

Claims and Insurance Agency

DID: +65 6556 3549 | E: plleenbay@smirt.com.
6 Ang Mo Kio Street 62

Singapore 569140

SIMRT

AUTOMOTIVE




B 74 74

S1 URLAVE 1, £01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62563561 FAX : (D43} 61584315

Our Ref: CC3/AIGI8015742/NUB3
29 APRIL 2019

TAMMY TIEN M1

263 BUKIT TIMAH RODAD

#03-11 GOODWOOD RESIDENCE
SINGAPORE 259704

Dear SirMadam,

ACCIDENT INVOLVING SKC618Y & SMBIS29X ALONG/AT 263 BUKIT TIMAH
ROAD ON 14/08/2018

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Lid to deal with the third party
claim against your policy.

We have received a claim from SMB1529X against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if vou have further queries,

Yours faithfully,

KHANCHNA
Case Handler
DID: 6841-2360
FAX: 6741 4108

Email: vicalpeh@Ikkauto.com

c.c.  AlG Asia Pacific Insurance Pte Lid
Motor Claims Dept)



AUTHORIZATION TO ACT

(AIG Asia Pacific - Express Third Party Claim)

I, SMRT BUSES LTD (the third party claimant”) of § ANG MO KIO STREET 62 (S1569140
(address), owner of SMB_1529X (vehicle no.) hereby authorize SMRT AUTOMOTIVE

SERVICES PTE LTD (“the workshop™) to act for me with respect to my claim for repair costs
and/or rental and/or loss of use (“claim™) for my vehicle no SMB 1529X that was damaged pursuant

to the accident which occurred on 14/08/2018 (date) along BUKIT TIMAH ROAD (location)
involving vehicle no/s SKC 618Y (“the accident™),

I further authorize the workshop to settle my above mentioned claim in a manner that they deem [it
and the workshop 1s further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the claimant, "SMRT BUSES LTD".

1 further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driverfowner/insurers of the other

vehicle/s 1s concerned.

1-.
Dated this__ Yo (day)of _ <Y (month) 2019 (year)

"’_-—h i‘X? /:;{E?::\
(3 /nf ~18D )
\ % Ao A&/
Signed by “the third party claimant” Signed by “the workshop”

(with chop if applicable) (with chop)



RELEASE VOUCHER
G Asia Pacific - Third P Claim

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD ("the workshop™) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pe Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
§$905.00 (Repair Cost). $$275.00 (Loss of Restal/Use), $$7.00 (Disbursement) for vehicle no. SMB

1529X that was damaged pursuant to the accident which occurred on 14/08/2018 (date) along
BUKIT TIMAH ROAD (location) involving vehicle no/s SKC 618Y. This is pursuant to the
inspection conducted on 28/08/2018 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner SMRT BU LTD (“the third party

claimant”) of vehicle no. SMB 1529X make the claim as set out in the above paragraph and we/]
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose

herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lid for all damages.
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SMB
1529X (vehicle no.) as a result of the accident.

We/l confirm thu the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is renched on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive junsdiction over any dispute anising out of the same.

Dated this _LE_{::IH}'] of _OCT (month) 2019 (year)

FEE 3

=
W e 4 )

— NG S A
Signed by appointed surveyor Signed by "thﬁ@%“ (with chop)
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Customer Code: 3000066

SMRT BUSES LTD

Block 0Unit
STREET 62

6 ANG MO KIO
SINGAPORE 569140

SMRT Automotive Sarvices Pte Ltd
251 Werth Eridge Hoad Singaporze 179102

Tal: 65 83311000 Fax: 65 63340247
Tax Invoice

GST Reg No. : MR-B500001-7
CRN : 1990042802
Invoice No. IV1B1100488
Date : 27.11.2018
Vehicle No. SMB1529%

Your Ref No. : BUS/OB/18/1015
Our Ref Ho. : 24087723

Terms

: 30 Days

Description Oty Unit Add J/ (Discount) Amcunt
Cost L Amount

Farts
SMRT STICKER (S) 1.00 & 75.00 0.00 3 0.00 s 15.00

Sub-Total 5 715.00
Labour
TO BREPAIR LH FRONT PORTION 1.00 § 530.00 0.00 8 0.00 5 530.00
Others
PROVIDE LABOUR AND MATERIAL TO 1.00 § 300.00 0.00 g 0.00 S 300.00
PUTTY AND RESPRAY ABOVE REPAIR
ITEMS

GRAND TOTAL 5 905.00

Remark :
Make/Model : MAN AZZ
Accident Date : I19.08.2018

H.B. Paymant by cheque should bs crossed and
sade payable to 'SHET Automctive Services Pte Ltd',
Fo receipt will be issusd unless requasted,

(/%)

Authorised Signature

Page 1/1

for SMET Automotive Services Pte Ltd

E. & O.E



Enquire Transaction History

Transaction History Details

- Log Date/Time: 16 Aug 2018/ 09:04:45
Aszet Type: Vehicle Transaction Amount: §74%
Asget 1D: SKC&18Y
Transaction Type: 1B.32 Insurance Enquiry (GIRO Payment) Channek: External Agency
ESASBAHO - BALQISH BINTE ABDUL Business Transaction
[
pa HALIL ey 20180816090645695365
Search Date/ Time: 14 fug 2018 07:06:00
Insurance Company: AIG ASIA PACIFIC INSURANCE PTE.LTD.

Infermation displayed s correct as at the log date and time

Enquire Related Logs OK



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Eapress
| CLATM SUBFOLDER TRACKING
| Case _|Mokifisd Est Gubmitted | Ad) Assigred Adj Apt 2d Subemitted | Ins Auth'ed Status
|17 A9 2018 gg" 018 55905.00 $3805.00 Pending for Survay
£ait g o it | Ede Extmates | | view ipt | el

Claim Details

|[Created by adjuster]

Insured Tammy Tien Mi, [T S7T5645145
[E:"m“_. SMRT BUSES LTD, Co. Reg. No.: 1982022920
Nt % smB1529X Date of Lows: ;:-ma{n;mn: :Lu:ims-?u From LTA Reg Date [Man Yr1]
Claim Type: | TP / 685741432556 ey | Coveames 2 raa0T - 3000018
:»:;:T SKCE18Y Emi ). |p-18080224mFB
Excesn
Repairer: | SMAT Autamotive Services Pta Ltd (Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands - Tel: 685662628 I
Handing | x1G Asia Pacific Insurance Pte. Ltd. (Express) - Tel: £5-6419-3000 .., [Handled by Loh, Chiee-Heng) Chee-Hrng LohGaig.com
CImants | s First Capital Insurance Ltd (MQ) - Tel: £2222311
Adjuster: mﬂmﬁrm Pte Ltd (HQ) - Tel! 6256-3561 . [Handied by Muhsmmad Mazril Bin Abdullah] . [Final Rpt due

ASSOCIATED MAIL RECEIVED view Al | Compose Case mai |
There are no mall for this case.

ALL ASSOCIATED TASKS™ view Al | Search Tasks | creste wew Task | complete |

Due Date Priority Type  Task Group Subject Handler Assigned By Completed On Created On Dane?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 5/11/2019



Merimen e-Claims

Claim Documents

*SMB1529X (68574143255G)
[SKC618Y]
"™
SMRT BUSES LTD
Aug 14 2018 7:00AM
[Tammy Tien Mi]

SMRT Automotive Services Pte Ltd

Page 1 of 2

upross Documents | Usiosd Protos | Compase New Lettar | Upiuad vides | Upoac suse | View [view = Somar v ]

Letters/Correspondences [1perpage [v]| 84
Mo | Finalized On LKK Auta Consultants Pte Ltd {HQ) | Thumbnail | Print
1 |(Draft) Third Party Express Settlement - Paymaent Breakdown [ DI
Assessment Reports [1perpage V] B4
Mo |Finaliz=d On AlG Asia Pacific Insurance Pte Lid. (56} Thumbnall | Print
b Sormeimomas | n o, cinan tabee i @ | Losd HTH
Photos/Images {3 perpage =l @
Mo | Relabel/Recrder | LKK Auto Consultants Pte Ltd (HG) l Thumbnall | Print
1 16/10/19 11042 | Chassis Number 0| edws
|2 | 16/10/19 1542 Odometer Reading 0 | weaws | M |
3 |16/10/19 11:42 | General View @ | weaws | A
4 |18/10/19 11:42 | General View 0| wawc | A
5 |15/10/19 11:42 General View 0 | cadiwc | BA
& | 16/10/1911:42 | General View 0| Ladwc | B8
7 |161019 1142 | General View O | weaws | A
B |16/10/19 11:42 General View _g wad G | BB
9 |16/10/1911:42 | General View 0| wadwc | A
10 [16/10/19 1142 | General View 0| eawc | A
11 |16/90/19 11:42 Genernl View 0| tadiec | A
17 |16/10/19 117147 | Ganeral View 0 weaws | HA
13 |16/10/19 11:42 | General View 0| wdirc |
14 |18/10/19 11:42 Rainspection Photo D | adiec | A
15 |18/10/19 11:42 Relnspection Phats 0| oedirc | A
16 [18/10/19 1142 Reinspection Photo 0 | tosaws | H |
Documentation lperpage 1v) )
No | Relabel/Reorder | LEK Auto Cansultants Pta Ltd (HQ) [ Thumbnail | Print
1 |24/08/18 18:06 TP ESTIMATE- MARKED ) | vood FOF

F 29,/08/18 18:06 TP GIA REPORT n Load POF

3 |ZN04/19 15:2% | LETTERTD O B | Lood POF

4 [0511/1908:22 | WORKSHOP INVOICE 0 | Load POF

5 [06/11/1908:32 | AUTHORISATION TO ACT FORM g Lood POE

& |05/11/1908:22 | Releass Vaucher Load POF

7 [05/11/19 08:21 | LTA SEARCH ) | ioodruF

B |05/11/1908:32 _ |LOD [« BEETE

Documents Checklist
DOCUMENTS CHECKLIST

There are no document checklists configured.

Apset | Save | Fﬂﬂl{

= LKK Aute Consultants Pta Ltd ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

5/11/2019



Merimen e-Claims Page 2 of 2

Show Remarks Tar | Handgling Insures
Tiom: Rusmaey ave Erivate aniems vow show § i3 sthar parties

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 5/11/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SKCE18Y (Insd veh) Model: N NL320F (A22) 10.5D
SMB1529X (TP veh) M)
| Date of Accident: | 14/08/2018
Global Sum Settlement | - | [ ] Yes | [X] Ne
Repair Estimate 9 1.302.00
Final Repair Cosl . 805.00
Loss of Use - § 275.00 1.00 days at $275.00 per day
Rental (if any) - $ 0.00 days
LTA / GIA Search Fee $ 7.00
Others 5 D.00
i
Final Settliement Sum s 1,187.00

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindlyindicale
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)

BOLA icable: Yes/ No BOLA Scenario No
B) For GIA Registered Workshop: i

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled anly for chain coliisions and for cases where BOLA does nof apply.
Remarks

Payment Instruction: Payee's Breakdown

1} |SMRT Buses Ltd - 1,187.00
2] -1 |
3) -

05 Nov
JOANNE LEE KHANG MIN 2019
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report! Bill (if any)

hitps:/singapore. merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_d... 5/11/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd icoregne 1s9s071ser)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel: 6256-35681 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18015742/NHB302

Date: 05/11/2018
REFERENCE
Handling Insurer: AlG Asia Pacific Insurance Pte. Lid.  Policy No: 2100491747
Claimant .
Vehicle No - SMB1529X Insured Vehicle No : SKCB18Y
Date of Loss: 14/0B/2018 Nature of Claim. il Claim No: BB5741432556G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SMB1529X
Make & Model: MAN NL320F (A22), 10.5D (M) Engine No: 50338510143851
Reg. Date: 20/11/2014 (Man. Year: 2014) Chassis No: WMAAZZZZBETO02334
Colour: Grean Odometer: 314817 km
Engine Capacity: 10518 cc
Market Value/Mew Car NIA
Price:
Sum Insured (S$) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition; Sieering (Serviceable): Yes Foolbrake (Serviceable). Yas
Handbrake (Serviceable) Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275/T0R22 5 Rear Tyre Size 27570 R22.5
Front Left Side: Continental 6 mm Rear Left Side: Firenza 6 mm
Front Right Side: Continental 6 mm Rear Right Side: Firenza 6 mm
The above valves regresent (e remaning fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 75.00 75.00 0.00 0.00
Miscellaneous [lems 0.00 0.00 0,00
Labour 1.227.00 830.00 397.00 3236
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 1.302.00 905.00 397.00 30.49
+ Loss of Use (1.0 x 55275.00/day) (55) 275.00
+ Doc/Search Fee (S§) 7.00
Nett Liabllity (S5) 1,187.00
INSPECTION
Date of Assignment: 28/08/2018
Date Inspecied: 28/08/2018 Inspectad At SMRT Automotive Services Ple Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimaled Period of Repair: 1.0 days
Adjuster: Muhammad Nazril Bin Abdullah Manager: VIC ALPEH

NOTE: This repor represents our findings af the fime and place of inspection stated heren. Such mapection has been camed oul o the best of ow
knowladge and ability but any othér Kabilly under any olfer circurmatances is hereby sxpressly ssciuded.
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REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *SMRT STICKER Necessary 75.00FS *75.00FS
F=Franchisa parl. S=Spchatl.
Total Parts (S§) 75.00 75.00
[ Report was unsubmitted during this print-out. |
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Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
There are no new miscellansous lems selected.
Recommended Labour
Neo Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REPAIR LH FRONT PORTION New 785.00 530.00
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND Mew 432 00 300.00

RESPRAY ABOVE REPAIR ITEMS

Gross Labour Cost (5§) 1,227.00 830.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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