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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Req. Mo: 199607196R GST Reg. No. 19-36071968-R

Affiliated to Federation Internationale Des Experts En Automobile

78 SHENTON WAY #08-16
CHARTIS BUILDING
SINGAPORE 079120

AIG ASIA PACIFIC INSURANCE PTELTD

Ref : CCB/AIG18015738/Kpb3

Date :

Code : AIG

20-08-2018

IR

=l

Policy Particulars :- THIRD PARTY CLAIM

Insured Veh. SGT 75191 Veh. Inspected SFE 8128M
Policy No. Coverage (§) 0.00
Claim No. Excess (5) 0.00
Assign From Assign Date 29/08/2018
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HICDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
Ceneral
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre frmm
4. Description of Damages
5. General Information
Accident Date  27/08/2018 Inspection Date 28/08/2018
Survey held at OPTIMA'WERKZ PTE LTD
94 SERANGOON NORTH AVE 5
SINGAPORE 554500
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




.1 |REAR EXHAUST ALUMINIUM HEAT SHIELD

% J* 15’1'* '?' 3 i
F oy %(MJL-"
Oprima WERKz pre 7p e 77 08

Head office  : 6 Kung Chong Road Singapore 159143 Tel : 4656472 1313 Fax: 65 6472 2112 £ -26&
Branch office : SA Serangoen North Ave 5 Singapore 554500 Tel : <65 8484 9919 Fax : +65 6481 1011
Co.Reg. No. 201212455w .

Date: 27 AUGUST 2018 e T Party insurer: AIG
Vehicle No:  SFeg12am Third Party Veh No: 5GT75191
Madel; MERCEDES BENZ GLC250 Date of Accident: 27 AUGUST 2018

Chassis: ‘ugqusaa#szfissgal_:

%
. _ 5
ESTIMATE M@

;'_f:ﬁ S S DESCRIPTION - | ONIT S$ | AMOUNT 5§

1 [REAR TAILGATE o — 5 S At
.1 __|REAR TAILGATE WEATHER STRIp A X 2 [
|1 [REARTAILGATE Em BLEM 'GLC 250"

1 _REARTAILGATE EMBLEM ‘AMC v~
1 EAR TAILGATE EMBLEM LOGD _ e, ——
REAR TAILGATE EMBLEM LOGO CLIPS = Ae, -
REAR TAILLAMP LOWER BRACKET RH A X
1 |REAR BUMPER Gt —
_1__[REAR BUMPER REFLECTOR A

2 |REAR BUMPER REVERSE SENSOR
N _[REAR BUMPER REVERSE SENSOR RUBBERSEAL (7
.1 [REAR BUMPER REVERSE SENSOR WiRE HARDNESS (7

1 [REAR BUMPER SIDE RETAINER 1 A
s _{REAR BUMPER TOW HOOK COVER A -

_ 1 _[REAR BUMPER REINFORCEMENT - 5 _}r_
|1 [REAR BUMPER LOWER DRACKETCENTRE (o _J
L L__|REAR BUMPER LGWER BRACKET At - i;z;g_

r _ﬁ_'ll_i‘_E._A"ﬁ FMPREIS: . = |
[ REAR BUMPER RIVETS =

1

- 1__|REAR EXHAUST END CHROME PIPERH Put —
-1 [REAR EXHAUST END CHROME PIPE BRACKET A hr*
1 s

UB TOTAL [ & W00 11

iy T et M
Enn'rsmm}_ EEEEE IR

| 8

Q SPECIAL NETT [ NI ss F _AMOUNT 5§ |
1 _[REAR BUMPER TOP CHROME PAD i { wew ]
L [REAR BUMPER COATING v XY ]
L1 [REAR TAILGATE COATING i L S e _1

—d e —————
S/NTOTAL J =
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OpTimA WeRKz PTE LTp

Head office  : 6 Kung Cheng Road Singapore 159143
Branch office : 94 Serangoon North Ave 5 Singapore 554500

Co. Reg. No. 201213455wW

Tel : 4656472 1313 Fax: +65 6472 2112

Tel: 46564849919 Fax . +65 6481 1011

Date; 27 AUGUST 2018 Third Party Insurer: AlG
Vehicle No: SFE8129M Third Party Veh Na- SGT75191
Model: MERCEDES BENZ GLC250. Date of Accident: 27 AUGUST 2018
Chassis: WDC2539462F135431

ESTIMATE

LAED HARGES:

TO REMOVE & REPLACE WITH PANEL BEATING ALL ACCIDENT PORTION
TO PUTTY & SPRAY Fi'AlNT]'NG WITH SEALANT ALL ACCIDENT PORTION

TO DIAGNOSTIC CHECK & RESET MEMORY 1O IDENTIFICATION STANDARD

TO DISMANTLE & REPLACE REAR BUMPER REVERSE SENSOR

T0 CHECK WIRING WiTH WATER LEAKAGE TEST

—— D ——

PUI THENG

Page 2

$1,000.00 B8y
5800.00 (R

$250.00 @ 124/
ss0.00 &~
560.00 ey

LABOUR TOTAL 52,190,00 e _ .
S L ol el e - LA R
TOTAL
9469 75

lo L¥2-20



OPTIMA WERKZ prE LTD *

ead office. ;6 Kung Chong Road Singapore 159143

) Tel: 4656472 1313 fay 14656472 2112
Branch office : 94 Serangoon North Ave 5 Singapore 534500 Tel : +65 5484 9913 Fax : +65 6481 1011

Co. Reg. No. 201212455y -
Date: 27 AUGUST 2018 - Third Party insurer: ~ AlG S
Vehicle Na: SFE8129Mm Third Party Veh Ng: 5GT75191
Model: MERCEDES BENZ GLC25p Date afﬁccident: 27 AUGUST 2018
Chassis: WDC2539462F135431
SUPPLEMENT ARY

[ty | _ DESCRIPTION ___|uniTss

|

}' 1 |REAR BUMPER KICK BRACKET i
P ENSOR 'UPPER™ e

1] REAR BUMPER Kick s

SENSOR CLIPS

REAR BUMPER Kick

’ LESS10% ~ -%81.40
(PARTS TOTAL ‘ 5732.60 L/
PUITHENG ; s AL - T e
— __-_-._‘_-—'——-__-___-_ _-_-_-_-___-—u___'-_'_'--_“___-._-___-___'__'_—-_'_\_“_

Page 1

REAR BUMPER KICK SENSOR 'LOVWER' P [ Bm
E $9.00

$814.00 |

TOTAL $732.60
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OpTimA WERKZ PTE LTD M Elpon,

Head office ;6 Kung Chong Road Singapore 159143 Tel:+656472 1313 Fax:+656472 2112 f-_%

Branch office : 9A Serangoon North Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011
Co. Reg. No. 201212455W

Date: 27 AUGUST 2018 Third Party Insurer: AlG
Vehicle No: SFE8129M Third Party Veh No: SGT7519L
Model: MERCEDES BENZ GLC250 Date of Accident: 27 AUGUST 2018
Chassis: WDC2539462F135431
ESTIMATE
Qry DESCRIPTION UNIT §$ AMOUNT S$

REAR TAILGATE By —
REAR TAILGATE WEATHER STRIP Rl
REAR TAILGATE EMBLEM 'GLC 250' e
REAR TAILGATE EMBLEM 'AMG' Ae__—
REAR TAILGATE EMBLEM LOGO e, —
REAR TAILGATE EMBLEM LOGO CLIPS  te. ——
REAR TAILLAMP LOWER BRACKET RH X

REAR BUMPER Bog —

) REAR BUMPER REFLECTOR RH = )
REAR BUMPER REVERSE SENSOR e
REAR BUMPER REVERSE SENSOR RUBBER SEAL > :

REAR BUMPER REVERSE SENSOR WIRE HARDNESS 7

|
I—'l—"-l—".l-l-l—'lHm:mHHHHHl—*MMHI—lI—IWHI—IHI—I}I—I

'REAR BUMPER SIDE RETAINER RH Jim X

REAR BUMPER TOW HOOK COVER o e

REAR BUMPER REINFORCEMENT o

REAR BUMPER LOWER BRACKET CENTRE o

REAR BUMPER LOWER BRACKET RH 7

i REAR BUMPER CLIPS e, —
i REAR BUMPER RIVETS A

REAR BUMPER LOWER DIFFUSER Pt —

REAR BUMPER LOWER DIFFUSER SIDE RETAINERLH 7

REAR BUMPER LOWER DIFFUSER CHROME MOULDING A"

REAR EXHAUST END CHROME PIPE RH Dot —

REAR EXHAUST END CHROME PIPE BRACKETRH 7

REAR EXHAUST ALUMINIUM HEAT SHIELD 7
'SUB TOTAL $0.00
Less 10% 50.00
PARTS TOTAL 50.00

QaTty SPECIAL NETT UNIT S5 AMOUNT S5

REAR BUMPER TOP CHROME PAD At —

REAR BUMPER COATING -

REAR TAILGATE COATING 7

| S/NTOTAL $0.00

Page 1



OpTIMA WERKZ PTELTD

Head office : 6 Kung Chong Road Singapore 159143 Tel : +65 6472 1313 Fax: +65 6472 2112

Branch office : 94 Serangoon Morth Ave 5 Singapore 554500 Tel : +65 6484 9919 Fax : +65 6481 1011
Co. Reg. No, 201212455W

Date: 27 AUGUST 2018 Third Party Insurer: AlG
Vehicle No: SFE8129M Third Party Veh No: SGT7519L
Model: MERCEDES BENZ GLC250 Date of Accident: 27 AUGUST 2018
Chassis: WDC2538462F135431
ESTIMATE

LABOUR CHARGES:
TO REMOVE & REPLACE WITH PANEL BEATING ALL ACCIDENT PORTION $1,000.00 j’d?-:ﬂ./
TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION SB00.00 ﬁf,f
TO DIAGNOSTIC CHECK & RESET MEMORY TO IDENTIFICATION STANDARD $250.00 7
TO DISMANTLE & REPLACE REAR BUMPER REVERSE SENSOR $80.00 5:’('
TO CHECK WIRING WITH WATER LEAKAGE TEST S60.00 ?‘?Z

LABOUR TOTAL 52,190.00
PUI THENG TOTAL B

Page 2



Our Ref : SFER120M / TP#699
Your Ref : SGT7519L

WITHOUT PREJUDICE

Date : 16 November 2018

AIG ASIA PACIFIC INSURANCE PTE. LTD.
AlG BUILDING

78 Shenton Way #07-16

Singapore 079120

Attention: Motor Claims Department

ACCIDENT INVOLVING SFE8129M & SGT7519L ON 27/08/2018
ALONG MCE KEPPEL TOWARDS ON LANE 1

We refer to the above captioned.

We are claiming the below followings :

- Cost of Repair (incl. of GST ) $59,019.99

- Loss of Rental (incl. of GST ) S581,712.00 ($214.00 x 08 days)
- LTA/GIA Search Fee S$2.00

Grand Total 5%10,733.99

If you have any enquiries, please contact our representative, Ms. Sharon Ten & Ms. Lil y al
64849919 or email sharon@ow.sg / lily.loi@ow.sg

All payment is to be issued direct to Optima Werkz Pte Ltd.

Your prompt attention is most grateful and look forward to your speedy settlement,

Yours faithfully
OPTIMA WERKZ PTE LTD

Encl.

This is a computer generated printout and no signature is reguired,



Hsiao Tona (LKKAuto)

From: Lily.loi@ow.sg

Sent: Friday, 16 November 2018 6:11 PM

To: Admin A; CS A Team

Cc: 'Sharon' 'Adeline Lim'

Subject: LOD - ACCIDENT INVOLVING SFEB129M & SGT7519L ON 27/08/2018 (AIG)
Attachments: SFEB129M LOD.pdf

Our Ref : SFE8129M / TP#699

Your Ref : SGT7519L

Without Prejudice
Dear Officer-In-Charge,
We refer to the above mentioned accident.

We are claiming as below:

- Cost of Repair (incl. of GST ) 8$9,019.99

- Loss of Rental (incl. of GST ) S%$1,712.00 ($214.00 x 08 days)
- LTA/GIA Search Fee $$2.00

Grand Total S$10,733.99

Your prompt attention is most grateful and look forward to your speedy settlement.

Thank you.

Best Regards,

Lily Loi {Ms)
Claims Executive, Motor Claims Department
D: +65 6481 1522 | F: +65 6481 1011

OPTIMA WERKZ PTE LTD

Head office: & Kung Chong Road Singapore 159143 T:+656472 1313 F:+65 6472 2112
Branch : 9A Serangoon North Ave 5 Singapore 554500 T: +65 6484 9919  F: 465 6481 1011
Branch : 551 Upp Thomson Road Singapore 574415 T:+65 6452 6868 F: +65 6452 9223
WWW.0W.SE

www.facebook.com/optimawerkz



Jia Le (LKK Auto)
e e e e e e e e B e e et e ]

From: Ler, Bernard-JQ <Bernard-JQ.Ler@aig.com>

Sent: Wednesday, 15 May 20719 11:09 AM

To: Jia Le [LKK Auto)

Cc: Hsiao Tong (LKKAuto); Admin A

Subject: RE: {Seek Mandate) AIG Ref: 72625576375G Accident involving SGT7519L &

SFEB129M on 27/08/2018

Dear Carlar,

iMiandate has been given in Merimen as follows:

Cost of Repair 5 //9,(]19.99 As per surveyor finalization
Loss of Rental S b¥i ﬂf({r.:}' 963.00 6 days @ S5 150/day + gst
'LTA/ GIA Search Fee S 2.00
| Total s 5,984.99
For your handling please. q 8 S"G fq
Thank you.

Best Regards,

[ -zi'nard Ler

Coroli Claifig s

laims | AlG Asia Pacific Insurance Pte. Lid
& Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1946

Bernard-JQ Ler@aig.com | www.aig.com.sq

From: Jia Le (LKK Auto) [mailto:Jiale@lkkauto.com]

Sent: 30 April 2019 09:02

To: Ler, Bernard-JQ <Bernard-JQ.Ler@aig.com:>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=>; Admin A <admin-a@lkkauto.com>

Subject: [EXTERNAL] (Seek Mandate) AlG Ref: 72625576375G Accident involving SGT7519L & SFE8129M on
27/08/2018

iz message is from an external sender; be cautious with links and attachments.
MG Ref: 726255763756

LKK Ref: CC&6fAIG18015732/Kpb3

Dear Sirs/Madam,
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Claim Audit

Mearimen a-Claims

- AUDIT TRAI_I, B .
on Audit Ramarks
i 29 Aug 2018 Clm V
L Ja:er m Veh Madel Changed (204230) MERCEDES-BENZ GLAZS0 2.0 4MATIC (A).

2 14:51 Clm Created
' tima Werkz Pte Ltd (HQ)
3 :1'3 .’;Eig 018 agico Assigned LKK Auto Consultants Pte Ltd (HQ):
4 ff e 2018 ag4i Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2018/08/07
5 ;152 :’;“;“] 2018 45 Mandate Set Approved: 8000.00,Reinsp:Adj decides,

29 Aug 2018 Reg Mo: SFEB129M. Acct Date: 2018/08/27. Claim Type: TP, Insurer: AIG Asia Pacif
Ic Insurance Pre. Ltd. (SG), TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: Op

By
[A] Lau Shu
Pei

[A] Law Shu

Pei

[A] Lau Shu

Pei

[A] Lau Shu

Pei

[A] Lau Shu

Pei

& 29 Aug 2018 Cim Ins Co Changed [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630) AlG Asia Pacific Ins [I] Merimen

14:51 urance Pte. Ltd. (Express)
7 :1'3_2":‘; 2018 | sbel Added (19):Fastlane.
8 ?2,?1“-‘ 2018 adj Adjuster Assigned [None] -> KENNETH KONG
26 Apr 2019 .
8 17:24 Adj Rpt Initiated
10 ??;;T 2019 ¢)m Dt Modified JP] Reg. Date: -> 2017/01/24,
11 28 Apr 2019 oy petails Notified
17:24
12 (55002919 adj Mandate Request  CurReq:10177.59:Total Amount $10,177.59
15 May 2019 Mext Rpt:Final Rpt.Due Date:2018/09/07. Mandate Remarks: Hi, pls try ur utmost t
13 .5 08 Adj Next Rpt Changed o settle as follows: Cost of Repair : $9,019.99 Loss of Rental : $963.00 6 days @ 5
4 150/day + gst Search Fee : §2.00 Total : $9,984.99
15 May 2018 Approved.9984.99; Hi, pls try ur utmost to settle as follows: Cost of Repair : £9,01
14 11:08 Adj Mandate Set 5.99 Loss of Rental ; $963.00 6 days @ 54 150/day + gst Search Fee : $2.00 Total
' : 00 15%9,984.09
Date From 4| »] pate To A[E»] AuditType None v
ACTIVITY -
Mo remrd 2

Merimen Billing for this case - Transaction History

Administrator

[A] Lau Shu
Pei
[A] Lau Shu
Pei
[A] NUR

SHAQILAH |
BTE ABDOL

WAHAB
[A] NUR
SHAQILAH
BTE ABDOL
WAHAR
[A] NUR
SHAQILAH
BTE ABDOL
WAHAB

[A] CHAN 114

LE

[1] Ler,
Bernard-JQ

[1] Ler,
Bernard-10}

Go

Bil It WL Type -| Acc.Marme

Co Name

§
Aranch)

Ref 2

LKK Auto
2128729 25"104,"’2019 Maotor | Consultants Pte
17:24 | Ltd

LKK Auto
Consultants Pte
Ltd (HQ}

SFEB129M

SGT7519L

10.70

Cipe i singapore. merimen comdclaims/index.oim?usebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=738014&exlid=281383&CFID=5287248 .,

2



ACCIDENT INVOLVING SGT 7519L(OI) AND SFE 8129M(TF) ON 27/08/2018

We refer to the above matler.

t is o head-to-rear collision, Liabkility is not in our driver's favour,

We did clarify with insured the nature of the accident and he is aware that NCD {if any) would be
affecied,

We seek your approval to offer to Third Party repairer, “Optima Werkz Pte Ltd" is as follows: -

| Claimed Amount | Revised Amount
|, Cost of Repair (w/GST) 3 10,642.30 3} 2.019.99
2. Loss of Rental (8days x & 171200 $ 1.155.60 [&days x
$200.00) (w/G5T) $180.00) (w/G5T)

| 3, LTA/ GIA Search Fee $ 2.00 $ 2.00

| Total | $ 12,356.30 $10,177.59

“*ld4days recommendation for repair + 2PRS = édays

All the relevant documents had been uploaded in Merimen.

Kindly let us have your mandate in Merimen.

Best Regards,

Carlor Chan | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

IMPORTANT NOTICE:
I'he information in this email (and any attachments) is confidential. If you are not the intended recipient,
vou must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or

2



printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
'he recipient to ensure that it is virus free and no responsibility is accepted by American International
(roup, Ine. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
wity from its use.



B2018 o Merimen a-Claims

View Received Message

This mail is associated with :

“SFEB129M (72625576375G)
[SGT7519L]
TP
TOH SECQ LIN
Aug 27 2018 9:00AM
[Liem Yew Sia {Lin Youxia)]
Optima Werkz Pte Ltd

Keply | Reply All | Mark as Unread I Print Message I Delete MessagaJ Forward I

Fram AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 15/05/2019 11:08 AM.
o LKK_HOQ
ubject Alert - Adj Mandate Approved (S$9984,99) - SFEB129M - Claim Handler: Ler, Bernard-1Q

Anproved:9984.99:Hi, pls try ur utmost to settle as follows: Cost of Repair : $9,019.99 Loss of Rental : $963.00 & days @ 5% 150/day + gst Search
Fee 032,00 Total : $9,984.59

DOCUMENTS SUMMARY
Ihore are no documents,

llpe./isinga pure.merirnan.cun'ddaimsﬁnd&x.clm‘?ﬁ.lsebux:ﬁ‘u’ﬁmail&fusaar.ﬁnn-dsp_viﬂv&mdF1&hnhoxld=1482554&1DumainId=11&i13hjid=9’&5&&i.. .2



Bi2ar20ng Merimen e-Claims
...CLAIM SUBFOLDER...(Pending for Survey Report)
Fastlane

| CLAIM SUBFOLDER TRACKING E— I
- @se | fiet |Est 5 tted | Adj Assigned -':'I‘:J_I Rpt ) --1 Submit thed Ins Auth'ed | Status |

28 ﬂxug 2013 | Pending for Survey |

. 28 Aug 2018 | 5%8,429.90 '5%8,429.90
Main 0o:00 Report
Edit Reg | | Edt agjrot || Edit Estimates | | _View Rpt | [ Cancel Gasa |

Reference

'CLAIM SUBFD LDER DETAILS

|Insured:

Marn
| Claimant:

Claim Details

_Show A1l |

1D: 57730700A

51801786E

-TﬂH SEO LIH. I

"..n'ehur_'le Reg._

| No.:

Claim Type:
"..fehicie Reg.

Mo,
1| (Insured):

[ Handlmg
Insurer;

' SFEB 129 H
TF ! ?2'52 5576375G

Date of Loss:

27/08/2018 09:00 - :58
[19 Months and 3 Days From LTA Reg Date (Man Yr)]

Pl-ailqr.r'Cwer

| Note No.:

2100433048 (Comprehensive)
Coverage: 15/10/2017 - 14/10/2018

Policy Mo,
{Claimant):

GA304512

Excess:

.MG Asia Pacific Insurance Pte, Ltd, (E:pren} Tel: ES 6419-3000 .

|Berna rdJiQlan.Ler@aig.com

Claimant's
Insurer:
Adjuster:

| =
|AXA Insurance Pte Ltd (HQ) - Tel: 6338 7288

'I-.I{I( Auto Cnnlulhntl Pt: Ltd (HQ] Tel: 6256-3561 .

.. [Handled by KENNETH KONG] ...

{Handied by Ler, Bernard-JQ]

[Final Rpt due 07/09/2018]

'ASSOCIATED MAIL RECEIVED View All | | Compose Case Mail |

« AIG_SG_EXPRESS (15/05/2013): Alert - Adj Mandate Approved (S$9984,99) - SFEB129M - Claim Handler: Ler, Bernar...
« AIG_5G (30/08/2018): Request To Upload TP GIA Report |

—d

| ALL ASSOCIATED TASKSE
Due Date
Mo results,

View All | Search Tasks | Create New Task | | Complete |
Created On

Priority  Type Task Group Subject Handler Assigned By Complated On Done?

https:/'singapore. marimen.comiclaimsaindex.cimPusebox=MTRad|juster&fuseaction=dsp_clmheader&caseid=738014&extid=281383&CFID=5324480... 1/2



2320189 Merimen e-Claims

hitps./fsingapore. merimen.com/claimsfindex.cim?fusebox=MTRadjuster&iuseaction=dsp_clmheader&caseid=7380145extid=281383&CFID=5324480... 2/2



5232019 Merimen e-Claims

Claim Documents

*SFEB129M (72625576375G)

[SGT7519L]
TP
TOH SEO LIN
Aug 27 2018 9:00AM

[Liem Yew Sia (Lin Youxia)]

Optima Werkz Pte Ltd

Upload Documents | LUplkoad Photos | Compose New Letter | Lpload Video ] Upload Audio |

'ﬂl:w|'u'|qwhﬂmwser‘|

-

|Lattar5fturrespundancl:s 1 erpage ¥ | &
'[EJE_F_F_q_!i_'_;'r_f!- On |LKK Auto Consultants Pte Ltd (HQ) _ Eﬁumhnallrprlnﬁ
[1 {Draft) Thlrd Party Exprass Settlement - Pu'rmunt Breakdown o Edit
\Assessment Reports - - (1perpage v | @
:FD_-F-naIIZI}J Dr'n_ B ___?.I(. ﬁr.n Par|_f|r Insurance Pte. Ltd. {SG) Thurr;h.n_aii Print
W oy P S1A (UN YouX) o ]
| - I
|Photos/Images '3 per pac v '
:r.!‘ill;_l-i-t-e:;i;bel;ﬂeurder [LKK Auto Consultants Pte Ltd (HQ) B = wp:::mhnail pit
| |04/09/1815:42 | General View N | @ | Loadiec | @
2 | ;IH,#B.Q',-"I-E. 1'_.%._:_42 |:§=_|:._er.l View . ) _ _ © | adws | @

3 Iuamww 15:42 | General View ©  wadrc @

4 |08/03/1815:42  General View © | adic | @
S5 04/09/18 15:42 | General View - ) © | Ladwc | @
&  D4/09/18 15:42 qénnaral View a _6- . Luaﬁ JPG ?i
7 11]4{09{18 15:42 General View © | Load PG
a -.{14,-'09,1"18 15:42 General \;Few - o Luad;PG. ¥

g _jcwugfis 15:42 | General View i | € | Load G
i0 6;}65-!;13 15:42 _Gcnlrll\rlu;- | € | Loadips | @
11 [04/09/18 15:42 .'G-II'IIrI] 'U'Inw | o Load JPG o

.1 2"_ 0419911_3_3_"!_4_2 _|Genurnl View - B u | Load JPG
13 |04/09/18 15:42 General View € | loadipc | &
14 |04/09/18 15:42 | General View _ © | lLoadie | @ |
15 |04/09/18 15:42 | General View . © | LoadJrs
E. II-J-i;E.J-'E;H—E 15:42 Genearal View o o Load JPG 1| Ej.
17 |04/09/18 15:42 lﬂdnmeter Reading . © | Loadies | @
18 04/09/18 15:42 | Chassis Number € | Load IrG ﬁ .
19 |04/09/18 15:42 General View O' Load G | @ |
|20 |o4/09/18 15:42 | Genaral view © | Ladirg | &
il e Sl = h . :
121 |04/09/18 15:42 | General View ) - € | Load G
|22 Mfﬂfg,-'lﬂ 15 42 | General View © | Ladirc | @
23~ |04/09/18 15:42 | General View - - | € | Loadies | @
24 'm,fm,f:m 15:42 Reinspection Photo © | Load G
25 |04/09/18 15:42 | Reinspection Photo - €  lcadirc @
26 |D4/09/18 15:42 Reinspection Photo € | adipc | &
27 |04/09/18 15:42 Reinspection Photo © | L | @
28 |04/09/18 15:42 | Reinspection Photo o € | Loadirc | @ |

https://singapore. merimen.com/claimafindex.cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&0bjid=T38014&extid=2813834& ...
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Letters/Correspondences iperpage v | W |
F\.I-:; T’-‘E'a-h'zer': On EL‘Ki{‘-ﬂ"\\‘J‘E*‘J_LTI;F-15u|tBH'|‘5 Pte Ltd (HQ) Thumbnail | Print |
T T s
29 04/09/18 15:42 Reinspection Photo © | loadirc | ¥
30 |D4/09/18 15:42 | Reinspection Photo € | toadipe | &
31 ‘|n4;n9;13 15:42 | Reinspection Photo € | adipc &
32 |04/09/1B 15:42 Reinspection Photo o Load JPG v
i hot i o = 2
33 | 04/09/18 1542 Reinspection Photo © | Loadire
34 |D4/09/18 15:42 Reinspection Photo €© | Ladirc | &
35 04/09/18 15:42 Reinspection Photo © | loadirc | &
|36 | D4/0D/18 15:42 Reinspection Photo © | adivc | @
'Documentation Lperpage Y | W |
. i e T B N ¥ - —— 1 .___,_'
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) - Thumbnail | Print |
L |30/08/1810:09 TP ESTIMATE- MARKED _ € | loadpoF | |
2 |30/08/18 10:09 TP GIA REPORT € | Load POF
3 |29/04/1908:35  GIA SEARCH € | Loed POF
4 |29/04/19 08:36 | LETTER TO OI N € | Load POF |
5 |29/04/19 08:36  RENTAL RECEIPT € | Load POF
6 [23/05/1911:43 | AUTHORISATION TO ACT L0 | toud FOF |
7 |23/05/1911:43 RELEASE VOUCHER - € | Load POF
B |23/05/1911:43 | WORKSHOP INVOICE © | toad POF !

Documents Checklist

DOCUMENTS CHECKLIST Reset | Save | print |

There are no doecument checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Lid (HQ)

Show Remarks To: | Handling Insurer
Mote: Remarks are privane unless you show It to other parties.

hitps-/isingapare menimen.comiclaimsafindex. cim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&corole=4&objid=7380148exlid=2813834 ... 212



51232019 Preview

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

Fehil:tle No: SGT7519L (Insd veh) Model: ERCEDES-BEMZ GLA250 2.0
SFEB123M (TP veh) MATIC (A)

| Date of Accident: 27/08/2018

Global Sum Settlement | : | [X] Yes | [ 1 No
11,387.28
9,850.00

Repair Estimate

Final Repair Cost
Loss of Use

Rental (if any)

LTA / GIA Search Fee
Others:

days at $0.00 per day
days

AR R R A A B R A R
[=7]

Final Settlement Sum (GLOBAL SLIM) 9,650.00
Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindly indicate below)

A) For Non GIA Registered Workshop: Agread Liability 100 (%)

B} For GIA Ragiate?ed Workshop: BOLA Applicable: Yes/ No BOLA Scenario No: _
BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | Optima Werkz Pte Ltd 5 9,850.00)
2) :§
3) -]
NUR SHAQILAH BTE ABDOL WAHAB 230";'33“
LKK Auto Consultants Pte Ltd Date

Please attach all the supperting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical Report/ Bill

(if any)



SI2312019 Adjuster Report
LKK Auto Consultants Pte Ltd (coregno:1sss07198r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No: CCB/AIG18015739/KPB3S2
Date: 23/05/2019
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Ltd. Policy No: 2100433048
ﬁf‘_’"a“" Vehicle  oregqgm Insured Vehicle No :  SGT7516L
Date of Loss: 27082018 Mature of Claim: TP Claim No: 726255763736
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg MNo: SFEB129M
Make & Model: MERCEDES-BENZ GLAZ250, 2.0 4MATIC (A) Engine Mo: 27492030779814
Req. Date: 24/01/2017 (Man. Year: 2016) Chassis No: WDC2539462F 135431
Caolour; White Odometer: 27275 km
Engine Capacity: 1991 cc
Market Value/Mew Car Price: MFA
Sum Insured (S5): Market Value/New Car Price
CONDITION OF Y TI F Y
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/45R20 Rear Tyre Size: 255/45R20
Front Left Side: Pirelli 9 mm Rear Left Side: Pirelli 9 mm
Front Right Side: Pirelli 9 mm Rear Right Side: Pirelli 9 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS - Repairer's Adjuster's  Difference  Diff %
Parts B8,452.30 7.,249.90 1,202 .40 14.23
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,190.00 1,180.00 1,010.00 46.12
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 10,642.30 8,429.90 2,212.40 20.79
+ GST 7.00/7.00% (S5%) 744 .96 590.09 154.87 20.79
Nett Amount (5%) 11,387.26 9,019.99 2,367.27 20.79
+ Car Rental (6.0 x 55130.00/day + 7.00% GST) (S8) 834.60
+ Doc/Search Fee (S§) 2.00
Nett Liability (S$) 9,856.59
Global Sum Settlement (S5) 9,850.00

PECTION
Date of Assignment;

Date Inspected:

Estimated Period of Repair:

28/08/2018
28/08/2018

4.0 days

Inspected AL

Optima Werkz Pte Ltd (HQ)
9A Serangoon Morth Ave 5
Singapore 554500

hilps:/isingapore merimen.com/claimslindex cfmMusebox=MTRadjuster&fuseaction=gen_printrpticaseid=738014 Lextid=2813834CF|D=532448008C... 114



5/23/2018 Adjuster Report
Adjuster: KENMNETH KOMNG Manager: CHEW HSIAD TONG

NOTE: This repor rapresents our findings af the fime and place of inspection stated herein, Such inspaction has been carried out fo the best of our knowledge and ability but
any other abifily under any other circumstances is hereby exprassly excluded,

https:i/singapore. merimean. com/claimsindex.cfmPusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=738014 &extid=2813834CFID=53244809&C... 2/4



52312019 Adjuster Report
REPAIR DETAILS
Recommended Parts
No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR TAILGATE Bent 2433.00FL *2,433.00FL
2 1 ‘REAR TAILGATE WEATHER STRIP Serviceable 378.00FL *-FL
31 *REAR TAILGATE EMBLEM GLC 250 Necessary B8.00FL "88.00 FL
4 1 *REAR TAILGATE EMBLEM AMG Necessary 188.00FL *188.00FL
5 1 *REAR TAILGATE EMELEM LOGO Mecessary 58.00FL *58.00 FL
i 3 *REAR TAILGATE EMBLEM LOGO CLIPS MNecessary 36.00FL *36.00 FL
7 1 *REAR TAILLAMP LOWER BRACKET RH Serviceable 90.00 FL *-FL
& 1 *REAR BUMPER Buckled 1175.00FL *1.173.00 FL
] 1 *REAR BUMPER REFLECTOR RH Scratched 30.00FL *30.00 FL
10 2 *REAR BUMPER REVERSE SENSOR Shorted 370.00FL *370.00 FL
1 2 *REAR BUMPER REVERSE SENSOR RUBEER SEAL Mecessary 24.00FL “24. 00 FL
12 *REAR BUMPER REVERSE SENSOR WIRE HARDNESS Torn / Cut 230.00FL  *230.00FL
13 1 *REAR BUMPER SIDE RETAINER RH Serviceable 128.00 FL *FL
14 1 *REAR BUMPER TOW HOOK COVER Dented 56.00FL “56.00 FL
15 1 *REAR BUMPER REINFORCEMENT Repair 690.00 FL "-FL
16 1 *REAR BUMPER LOWER BRACKET CENTRE Cracked 53.00FL *53.00 FL
s fr I *REAR BUMPER LOWER BRACKET RH Cracked 58.00FL “58.00FL
18 6 ‘REAR BUMPER CLIPS Necessary 54.00FL *54.00 FL
19 B8 *REAR BUMPER RIVETS Mecessary 72.00FL “T2.00FL
20 1 *REAR BUMPER LOWER DIFFUSER Dented BEB.00FL  *6B8.00FL
21 1 *REAR BUMPER LOWER DIFFUSER SIDE RETAINER LH Mot Mecessary 50.00 FL *-FL
| *REAR BUMPER LOWER DIFFUSER CHROME MOULDING Cracked 480,00 FL *480.00 FL
2 *REAR EXHAUST END CHROME PIPE RH Dented 425.00 FL *425.00 FL
24 1 *REAR EXHAUST END CHROME PIPE BRACKET RH Cracked 84,00 FL *94.00 FL
25 *REAR EXHAUST ALUMINIUM HEAT SHIELD Bent 205.00FL  *205.00FL
26 A *REAR BUMPER TOP CHROME PAD Necessary 400.00FS *400.00FS
27T 1 *REAR BUMPER COATING (NPA) Mot Necessary 0.00FS *-FS
28 1 *REAR TAILGATE COATING (NPA) Mot Necessary 0.00FS *-FS5
29 1 *REAR BUMPER KICK BRACKET Cracked 94,00 FL 94 00 FL
a0 1 *REAR BUMPER KICK SENSOR UPPER Shorted 298.00 FL *298.00 FL
N A *REAR BUMPER KICK SEMSOR LOWER Shorted 132.00 FL *132.00 FL
a2 A *REAR BUMPER KICK SEMSOR CLIPS Mecessary 80.00 FL *90.00 FL
231 *REAR BUMPER TOP RETAIMER Cracked 200.00 FL *200.00 FL
F=Franchise parl. S=SpcNett. L=ListltemDisc,
Sub Total (5%) 9,347.00 8,011.00
- List Item Discount on L ltems 10.00/10.00% (S%) B94.70 761.10
Total Parts (5%) 8,452.30 7,249.90

Report was unsubmitted during this print-out.

https:/fsingapore. merimen.comiclaims/index. cfm*fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=7T380148exlid=2013834CFID=53244800&C ... 3/4



5/23/2019 Adjuster Report

Recommended Miscellaneous ltems

Thare are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE & REPLACE WITH PANEL BEATING ALL ACCIDENT Mew 1,000.00 500.00
PORTION.

2 TO PUTTY & SPRAY PAINTING WITH SEALANT ALL ACCIDENT PORTION, MNew 800.00 480.00

3 TO DIAGNOSTIC CHECK & RESET MEMORY TO IDENTIFICATION New 250.00 120.00
STANDARD.

4 TO DISMANTLE & REPLACE REAR BUMPER REVERSE SENSOR. Mew 80.00 60.00

5] TO CHECK WIRING WITH WATER LEAKAGE TEST. Mew 60.00 20.00

Gross Labour Cost (S$) 2,190.00 1,180.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:ifsingapare.menmen.com/claimsindex.cimMusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=7380148extid=2813034CFID=532448098C... 4/4



