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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315

Feg Mo 199607198R GST Reg. Mo, 18-96071498-R

Affiliated to Federation Internationale Des Experts En Automobile

INDIA INTERNATIONAL INSURANCE PL Ref :  CC4/II18015737/jb3
sz iR B LBINS RN GRS RS AT S AR ””mm”"l“”mmu
Code: 12
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SH 7003D Veh. Inspected S5LQ 8195L
Policy No. Coverage ($) 0.00
I Claim No. Excess (3) 0.00
Assign From Assign Date 29/08/2018
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre e
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  28/08/2018 Inspection Date
Survey held at HUI YANG MOTOR PTE LTD
BLOCK 176 SIN MING DRIVE
#04-02 5IN MING AUTOCARE
SINGAPORE 575721
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REFAIRS.




% B R E OB R A A
HUI YANG MOTOR PTE. LTD.

Contact Add : SIN MING AUTOCARE Blk 176 Sin Ming Drive #04-02 Singapore 575721 R
Tel: 64515752 (2 Lines) . Fax: 64514658
Reg No. 201629438M oy ATh sy
28/08/2018 /4, p
/a; i 4 7:5"#4?/
Owner:  SKYWAY MOTOR PTE LTD v, A /Z‘#
ESTIMATE TO REPAIR HONDA VEZEL HYBRID - SLO8195L ,?g;,,
s
1pe front RH headlamp l¥4o J¢ Gy $ 1,759.40 «—
1pc front RH headlamp lower bracket i M 3500 2
Ipc front RH headlamp top bracket bt 2885 X
Ipc front centre grille base My s 54220 7"’/
Ipc front centre grille outer garnish G § 38500 —
Ipc front centre grille "HONDA" logo P g 5885 —
Ipe frontbumper  £07. 7y Fa s 92750 —
Ipc front bumper RH side retainer Pir g 2170
Ipe front bumper lower lid 72/ % lef/r§ 38150 72—
15pes front bumper clip @$5.00 T, g 75.00 —
lpc front bumper reinforcement % 5 12150 =—
Ipc front bumper RH fog lamp Sy 5 28585 &
lpc front bumper RH fog lamp base S % 80.25 Z
Ipc front bumper RH fog lamp cover Ao 85.58 (
$ 4988.18
less 20% $ 99764
$ 3,990.54
wiring $ 8000 Zet
tuffkote T s 8000 y
spray painting $ 60000 ZSef
labour charges $ 75000 5.
Total $ 5,500.54

Lﬂﬁﬁmqiﬁn;ujmn hence notify

the Repairer of the foliowing:

*To murm befurm/gtm: Spray painfing

* To dispiay damaged part(s) during FedunEy

. F'B.l‘h PricEs are subject 1o conhirmation

! Y :;ﬂm Py survey is on 8 "Without Prejudice” basis
5 Megal modification(s) is afowsd

. Sm-plemamar,- mmis)

. must ba resurveya
I8 sublect 1o finai aoor urveyad and

oval from Insurance Can pany

Acknowledged by Repaiver
Slﬂl'l.llurg'
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Nivitha (LKK Auto)
M

From: Motor Claim - lll <motorclaim@iii.com.sg>

Sent: Wednesday, 29 August 2018 9:43 AM

To: Hui Yang Motor; ‘sur@Ikkauto.com’; Catherine Chang (LKK Auto)

Cc: Sundari Nagarajan - |

Subject: RE: TP Claim for SLQ8195L against SH7003D / DOA: 28/08/2018 i

Attachments: SKM_C28718082815260 pdf 0 050M@ 0q]&ll®
?q ronn ©

Dear Sir/ Mdm,

vihitle rotln
Please conduct a survey on TP vehicle SLQ8195L and let us have your report urgently.

This claim will be handled by Ms Sundari,
*Kindly upload this survey request email lo merimen.

Thank You.

Best Regards,

Gabriel Wee

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 IOB Bullding | Singapore 049711
Tel: 6347 6100, Ext - 248

From: Hui Yang Motor [mailto:hui_yang_motor@hotmail.com]

Sent: 28 August, 2018 5:24 PM

To: Motor Claim - [Il <motorclaim@iii.com.sg>

Subject: Re: TP Claim for SLQ8195L against SH7003D / DOA: 28/08/2018
Importance: High

Hi Gabriel,

Our choice 1s LKK Auto Consultants Pte Ltd

Thank you & Regards,
Bel

From: Motor Claim - Il <motorclaim @iii.com.sg>

Sent: Tuesday, August 28, 2018 5:04 PM

To: Hui Yang Motor

Subject: RE: TP Claim for SLQ8195L against SH7003D / DOA: 28/08/2018

Dear Sir / Mdm,



We acknowledge receipt of your email.

Ve proprose using one of the following motor surveyors:

o LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

Gabriel Wee

Motar Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #05 I0B Building | Singapore 049711
Tel; 6347 6100, Ext - 248

From: Hui Yang Motor [mailto:hui_yang motori@hotmail.com]
Sent: 28 August, 2018 3:20 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Subject: TP Claim for SLQ8195L against SH7003D / DOA; 28/08/2018
Importance: High

Dear Sir/ Mdm,
Flease refer to attached Document,

Kindly advise us on the arrangement Dates & Timing of the surveyor so to liaise with our customer
vehicle's SLQ8195L to be at our premises for surveying.

Thank you & Regards,
Marcus Loh

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore) and/or with other insurers in the general insurance industry, including the General Insurance Association
of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
investigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

Internet communications may not be entirely secure or accurate as information could be

intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification.



Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Pegistration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached

you by mistake, please delete it immediately and inform us of the error and also be hereby

notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.

Internet communications may not be entirely secure or accurate as information could be

intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this

message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.

Registration No. 198703792-K



2112019 Merimen e-Claims

Print Received Message

This mail is associated with :

*SLQ8195L (MCT18080806)
[SH7003D]
TP

SKYWAY MOTOR PTE LTD
Aug 28 2018 8:00AM
[COMFORT TRANSPORTATION PTE LTD]
Hui Yang Motor Pte Lid

From India International Insurance Pte Ltd (HQ) (lll_SG), sent on 11/01/2019 15:21 PM.

To LKK_HGQ
Subject Alert - Adj Mandate Approved ($$3531.00) - SLQ8195L - Claim Handler: Sundari Nagarajan

Approved:3531.00. |

hitps:/isingapore. merimen. com/claims/index.cfm Husebox=5VCmail&fuseaction=dsp_Print&CFID=47841077T&CFTOKEN=c4cf2abd375c048-8242CA .. 11



21112018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settlement

CLAIM SUBFOLDER TRACKING

; | Adi Assiagned | Ad] Bol | Ad] Submitted Ins Avutn'od Slatyg .
an |03 Sep 2018 oo 2018 543,000.00  $$3,000.00 g Tor Sty
in B e
Edit Reg ! Edit Adj Rpt | Edil Estimates I View Rpt F Cancal Cose I
]' Main Reference Claim Details Documents Show Al |
'g CLAIM SUBFOLDER DETAILS o _ [Created by adjuster] === |
Insured! | COMFORT TRANSPORTATION PTE LTD, Co, Reg, No.: - o
| Maln | SKYWAY MOTOR PTE LTD, Co. Reg. No.: 199504194N
j | Claimant: ! 5l e B
I* | vehicle Reg. | . 1 28f08/2018 D8:00 - :59
flo. — |SLQOISR B |P2te OTLOSS | (43 Months and 4 Days From LTA Reg Date (Man 1)) |
: = Policy/Cover |
E Claim Type: .TP .-f_MCTEDBUE_lDG g gt | MCOMODO15 B
\ehicle Reg. I |
| No. 'SH7003D fﬁﬁﬂﬁi;- A28795104MCX |
I{]ns:.!r_etl]: = ‘ == :
L | |Excess: | _ - — —
| Repairer:  Hul Yang Motor Pte Ltd (HQ) 176 Sin Ming Drive #04-02, Sin Ming AutoCare, 575721 Sin Ming - Tel: 64515752 [
Miny Autol |
l ;*:sl‘:g:? India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sundari Nagarajan - 6347 6071] |
| E_II?‘LT::TFS MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel; +65 6827 7888
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 07/09/2018]
ASSOCIATED MAIL RECEIVED - = - view All | | Compose Case Mail |
115G (11/01/2015): Alert - Adj Mandate Approved (S$3531.00) - SLQB195L - Claim Handler: Sundari Nag... ]
+ 115G (06/09/2018): Alert - Adj Mandate Maintained - SLQ8195L - Claim Handler: Sundari Nagarajan
!i ALL ASSOCIATED TASKS= - view Al | Search Tasks | Create New Task | Curnplete-]

Due Date Priority Typa Task Group Subject Handler Assigned By Completed On Created On Done?

No results.

hitps:/isingapore. meriman . com/claimsindex cimPfusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=T38005&extid=2813798CFID=4816803... 1/2



2112019 Merimen e-Claims

httpsfisingapore. mernmen.comiclaimsindex.cim?lusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=7 IB005&axtid=281379&CFID=4816803.,, 22



2112018

[COMFORT TRANSPORTATION PTE LTD]

Merimen e-Claims

Claim Documents

*SLQB8195L (MCT18080806)
[SH7003D]

™

SKYWAY MOTOR PTE LTD
Aug 28 2018 8:00AM

Hui Yang Motor Pte Ltd

Upload Documents | Upload Photos f Compose New Letter I
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Singapore Accident Statement

{India International Insurance Pte Ltd (HQ)
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Thumbnail | Print

Load PDF

hitps:/fsingapore.merimen.comiclaimsindesx.cim?lusebox=MTRdocaluseaction=dsp_docview&domainid=1&corole=480bjid=7380058extid=2813794... 12
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DOCUMENTS CHECKLIST
| There are no document checklists configured.

Merimen e-Claims

reset | Save | Print |

|
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: | Handling Insurer

Hobe) Remarks are private uniess you show It to other parties

https:singapore.merimen.comiclaimsfindex cim?lusebox=MTRdoc&luseaction=dsp_docview&domainid=1&corole=4&objid=T38005&exlid=2813794& ...

212



214172018 Adjusler Report

LKK Auto Consultants Pte Litd coreqno19ms0748r)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1B015737/K.JB352

Date: 11/02/2019
REFERENCE
Handling Insurer:  India International Insurance Pte Ltd Policy Mo: MCCMO015
Claimant Vehicle s qg195L Insured Vehicle No:  SH7003D
Date of Loss: 28/08/2018 Mature of Claim: P Claim No:  MCT18080806
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLOB195L
Make & Model: HONDA VEZEL, 1.5 HYBRID (&) Engine MNo: LEB5952269
Reg. Date: 24/07/2017 (Man, Year: 2016) Chassis No: RU31252250
Colour: Metallic Black Odometer; 87929 km
Engine Capacity: 1496 cc
Market Value/New Car Price: MIA
Sum Insured (S%): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good  Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side; Dunlop 7 mm Rear Left Side: Dunlop 7 mm
Front Right Side: Dunlop 7 mm Rear Right Side: Dunlop 7 mm
The abave vaiues represent the rermaining tyre freads depith
COST OF CLAIMS - Repairer's Adjuster's Difference  Diff %
Parts 3,990.54 3,217.80 772.74 19.36
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,510.00 570.00 8940.00 62.25
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5%) 5,500.54 3,787.80 1,712.74 31.14
Approved Total (Overridden) (S5§) 3,000.00
(5%) 5,500.54 3,000.00 2,500.54 45 .46
+ GST 7.00/7.00% (S$) 385.04 210.00 175.04 45.46
Mett Amount (S§) 5.885.58 3,210.00 2,675.58 45.46
+ Car Rental (3.0 x 5$100.00/day + 7.00% GST) (5%) 321.00
Nett Liability (S$) 3,531.00
Global Sum Settlement (58) 3,500.00
INSPECTION
Date of Assignment: 29/08/2018
Hui Yang Motor Pte Ltd (HQ)
Date Inspected: 03/09/2018  Inspected At 176 Sin Ming Drive #04-02, Sin Ming AutoCare
Singapore 575721
Estimated Period of Repair: 3.0 days

hilps:/fsingapore. merimen.comdclaimsfindex.cim?usebox=MTRadjusler&fuseaction=gen_printrpt&caseid=T38005&extid=2813T94CFID=481680398C ..

14



2112019 Adjuster Report

Adjuster: KENNETH KONG Manager:  Joy Irene Bascao

NCTE: This repodt represents our findings al the fime and place of inspection sftated herein, Such inspection has been caried out fo the best of our knowledge and ahility but
any atfer fabilily under any ather circumstances 5 hereby expressly excluded,

hitps:isingapore menmen.com/claims/index.cim7iusebox=MTRadjuster&fuseaction=gan_printrpl&caseid=738005&extid=281379&CFID=481680398C... 24



211112018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Last Synchronised: 11 Feb 2019)

Parts: M1-SUNV HONDA VEZEL 1.5 HYBRID (A) (Catalogue:Merimen Singapore 1.0)
Labour; Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitled, no print-code for SLQ8195L)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the

END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk =,

Recommended Parts

No., Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT RH HEADLAMP Cut 1,75940FL "1 460.30FL
2 i *FRONT RH HEADLAMP LOWER BRACKET Cracked 35.00FL *35.00 FL
3 1 *FRONT RH HEADLAMP TOP BRACKET Serviceable 2885FL *-FL
4 1 *FRONT CENTRE GRILLE BASE Mig Cracked 542 20 FL *542 20 FL
5 1 *FRONT CENTRE GRILLE OUTER GARNISH Cut 385.00FL *385.00 FL
& 1 *FRONT CENTRE GRILLE HONDA LOGO Mecessary SBABS5FL *58.85FL
7 1 *FRONT EUMPER Buckled 927.50FL *801.TOFL
8 1 *FRONT EUMPER RH SIDE RETAINER Distorted 21.70FL *21.70FL
g 1 *FRONT BUMPER LOWER LID Dented / Cut 381.50FL *321.00FL
10 15 *FRONT BUMPER CLIP MNecessary 75.00FL *T75.00 FL
n 1 *FRONT BUMPER REINFORCEMENT Bent 321.50FL *321.50 FL
12 1 *FRONT BUMPER RH FOG LAMP Serviceable 285 85FL *-FL
13 1 *FRONT BEUMPER RH FOG LAMP BASE Serviceable 80.25FL *-FL
14 1 *FRONT BUMPER RH FOG LAMP COVER Serviceable 85.58 FL *-FL

F=Franchise parl. L=ListiemDisc,

Sub Total (S%) 4,988.18 4,022.25

- List Item Discount on L Items 20,00/20,00% (5%) 997.64 804.45

Total Parts (5% 3,990.54 3,217.80

Report was unsubmitted during this print-out.
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Recommended Miscellaneous Items

There are no new miscellaneocus itoms selectad.

Recommended Labour

Ne Particulars

Lab.Type Repairer's Amount

Labour ltems
1 WIRING. Mew 80.00 20.00
2 TUFFKOTE. MNew 80.00 0.00
3 SPRAY PAINTING. MNew 600.00 250.00
4 LABOUR CHARGES. MNew 750.00 300.00
Gross Labour Cost (S§) 1,510.00 570.00

Report was unsubmitied during this print-out.

< END OF ESTIMATES >
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